CHUONG TRINH MON HQC
(Kem theo thong tw so: 03/2017TT-BLDTBXH ngay 01/03/2017
cua Bo truong Bo Lao dong — Thuong binh va Xa hgi)

Tén mon hoc: Marketing can ban
M& mon hoc: MH10

Thai gian thuc hién mon hoc: 30 gio; (Ly thuyét: 15 gio; thuc hanh, thi nghiém, thao
luan, bai tap: 11 gio; Kiém tra/Thi: 4 gio)

. Vi tri, tinh chat ciia mon hoc:

- Vi tri: Marketing 12 mot mén hoc thudce khdi kién thirc co s ciia nghé quan tri

kinh doanh

- Tinh chat: Mén hoc Marketing 1a mén hoc tu chon dugc xay dung trén co so 1y

luan cta san xuat hang hoa. San xuit cang phat trién 1y luan marketing cang phong
pha. No ké thira va van dung mdt cach sang tao, cu thé cac mon khoa hoc kinh té nhu:
Kinh té chinh tri, kinh t& vi mé, kinh té vi mo, quan tri hoc vao hoat dong san xudt
kinh doanh

Il. Muc tiéu mén hoc:

- V& kién thirc:

+ Trinh bay dugc dinh nghia va dic diém cia Marketing theo quan diém hién

dai.

+ Trinh bay duoc nhiéu tiéu thirc khac nhau dé phan khic thi truong, ciing nhu
nam bt duoc hanh vi mua hang cua nguoi tiéu ding trong thi truong

+ M0 ta duoc cau tao san pham theo quan diém Marketing, qua d6 dua ra duoc
nhitng chinh sach san pham hiéu qua, nam bt va phan tich dugc mé hinh va dic trung
céc giai doan cua chu ky séng san pham;

+ Phan tich duoc c4c nhan té anh hudng dén viéc dinh gia cua doanh nghiép,
nam dugc cac phuwong phap dinh gia co ban va cac chinh sach dinh gia cho san pham
maoi.

+ Nhan thiae dugc mot cach khai quat vé kénh phan phdi, cac thanh vién cua
kénh, cac loai kénh va cac chinh sach phan phdi.

+ Hiéu rd ban chat, vai trd caa hoat dong xuc tién hdn hop va cac cong cu cua
xuc tién trong hoat dong kinh doanh

- Vé k¥ nang:

+ Phan tich nhu cau nguoi tiéu dung déi véi san pham.

+ Phan khac dugc thi truong va lua chon duoc khach hang muc tiéu cda san
pham tiéu dung

+ Lap duoc phiéu diéu tra khach hang, sir dung hop Iy cau hoi dong va cau hoi
mo

+ Xay dung duogc chinh séch gia phu hop cho san pham

+ Lya chon duoc cac phuong tién quang cdo, khuyén mai cho phi hop

- V& ning luc ty chi va trach nhiém:

+ Lam viéc doc lap hoac lam theo nhom,

+ Hudng dan, giam sat nhitg ngudi khac thuc hién cong viéc tiép thi

+ Panh gia chat lugng cdng tac tiép thi cua cac thanh vién khac trong bo phan
I11. N§i dung mon hoc:

1. Noi dung téng quat va phan bd thoi gian:
S6 . Thai gian (gio)
TT Ten chuong, myc Téng | Ly thuyét | Thuc hanh,

Kiém




50 thi nghiém, | tra
thao luan,
bai tap
1 | Bai m¢ dau: Gigi thiéu vé hoc | 1 1
phan
2 | Chuong 1: Nhap mon Marketing 2 2
3 | Chuong 2: Nghién cuiru thi trrong 6 3 2 1
4 | Chuong 3: Chinh sach san pham 5 2 3
5 | Chuong 4: Chinh sach gia 5 2 3
6 | Chuong 5: Chinh sach phan phoi 6 3 2 1
7 | Chuong 6: Chinh sach chiéu thi 3 2 1
8 | Kiém tra két thic mén hoc 2 2
Cong 30 15 11 4

2. N6i dung chi tiet:
Bai ma dau: Gidi thiéu vé hoc phan Thoi gian: 1 gio
CHUONG 1: NHAP MON MARKETING
Thoi gian: 2gio
1. Muc tiéu:
- Trinh bay dugc qua trinh hinh thanh va phét trién ciia marketing va cac khai niém
lién quan dén marketing.
- Xac dinh dugc muc tiéu marketing va cac thanh phan trong marketing hon hop
- Nhan blet dugc nhu cau, mong muon cua khach hang, biét dugc dé thoa mian
khach hang can phai nghién ctru nhu cdu va mong mudn ciia ho Theo phuong cham
“ban nhiing gi khach hang can chtr khong phai ban cai ma DN c6”
2. No1 dung chuong:
1.1. Su ra doi va phat trién caa Marketing
1.2. Su ra doi va phat trién caa Marketing
1.3. Khéi niém va phéan loai Marketing
1.4. Vai tro va chirc nang cua Marketing
1.5. Muc tiéu cua Marketing
1.6. Marketing hon hop
CHUONG 2: NGHIEN CUU THI TRUONG
Thoi gian: 6 gio
1. Muc tiéu:
- Trinh bay dugc céc tiéu thure phan khuc thi truong.
- Thyc hién phan khuc thi truong cho mot san pham tiéu ding.
- X4c dinh duoc cac dic diém hanh vi ctia khach hang.
- Trinh bay dugc cac budc trong qua trinh nghién ctu thi truong
- Thiét ké duoc phiéu diéu tra, st dung hop 1y ciu hoi dong va cau hoi mo.
- Mo ta va phan tich qua trinh mua hang cua nguoi tiéu dung
- Giai thich duoc tai sao khach hang mua hoac khéng mua hang cta doanh
nghiép
2. Noi dung chuong:
2.1. Phan khuc va lga chon thi trudong muc tiéu
2.2. Nghién cuu hanh vi khach hang
2.3. Céac budce nghién ctru thi truong
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2.4. Bai tap: thyc hanh phan khuc thi trudng cho san pham
2.5. Bai tap: thuc hanh phan khuc thi truong cho san pham
2.6. Kiém tra: phan khac thi truong
CHUONG 3: CHINH SACH SAN PHAM
Thoi gian: 5 gio
1. Muc tiéu:
- Trinh bay dugc khai niém san phim, san pham méi va cac giai doan trong
chu ky séng cua san pham
- Pé xuat duoc nhiing yéu t6 co ban trong chinh sach san pham.
- Phan tich dugc cac giai doan trong chu ky séng cua san pham
- Lua chon duogc cac chinh sach san phém hi¢u qua
2. Noi dung chuong:
3.1. San pham trong marketing
3.2. San pham mai va chu ky séng cua san pham
3.3. Quyét dinh vé san pham
3.4. Thuyét trinh nhém: chinh sach san pham caa 1 thuong hiéu di c6 mat trén
thi truong
CHUONG 4: CHINH SACH GIA
Thoi gian: 5 gio
1. Muc tiéu:
- Trinh bay dugc khai niém gia ca trong marketing.
- Xac dinh dugc nhitng nhan t6 anh hudng dén gia ca cua san pham.
- Ap dung duoc nhiing phuong phéap dinh gia vao dinh gia cho san pham.
- Thuc hién trinh tu cac budc dinh gia cho san phém
- Lua chon duoc phuong phap dinh gia va chinh sach gia t6i uvu dya trén muc
tiéu kinh doanh cia doanh nghiép
2. No1 dung chuong:
4.1. Gia ca trong marketing
4.2. Nhitng nhén t6 anh huong dén gia ca
4.3. Mot s6 phuong phéap dinh gia
4.4. Cac budc dinh gia
4.5. Bai tap: dinh gia san pham theo phuong phap chi phi, hét vang sira, tinh gia
hoa vén cho san pham
CHUONG 5: CHINH SACH PHAN PHOI
Thoi gian: 6 gio
1. Muc tiéu:
- Trinh bay duoc nhitng khai niém lién quan dén phan phdi
- So sanh wru va nhuge diém cia cac dang kénh phan phoi
- X4c dinh dugc tAm quan trong cua cac thanh phan tham gia vao qué trinh phan
phéi
2. Noi dung chuong:
5.1. Phan phéi trong marketing
5.2. Ké&nh phan phéi
5.3. Cé4c nhan té phan phdi
5.4. Lya chon va quan Iy kénh phan phéi
5.5. Thao luan: chinh sach phan phéi cho san pham nudc giai khat
5.6. Kiém tra: xay dung kénh phan phéi cho san pham
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CHUONG 6: CHINH SACH CHIEU THI
Thoi gian: 3 gio
1. Muc tiéu:
- Trinh bay dugc cac khai niém lién quan dén chiéu thi.
- Lua chon dugc phuong tién quang cdo phu hop cho san pham va dbi tuong
khach hang.
- Dé xuat dugc mot s6 cach thirc khuyén mii cho hang hoéa tiéu dung.
- Pinh duoc chinh sach hau mai hd tro cho hoat dong ban hang
2. Noi dung chuong:
6.1. Chiéu thi trong marketing
6.2. Quang céo
6.3. Ban hang c& nhéan
6.4. Khuyén mai, hau mai
6.5. Quan hé cong dong
Kiém tra két thlic mon hoc
IV. Piéu kién thuc hién mon hoc:
1. Phong hoc chuyén mon hoa/nha xudéng: khong
2. Trang thiét bi may moéc: may tinh, may chiéu
3. Hoc li€u, dung cu, nguyén vat li¢u: khong
4. Cac diéu kién khac: khong
V. Nogi dung va phuong phap, danh gia:
1. Noi dung:
- Kién thuc:
+ Trinh bay duogc nhiéu tiéu thirc khac nhau dé phan khuc thi truong, ciing nhu
nam bat duge hanh vi mua hang ciia ngudi tidu ding trong thi truong
+ M6 ta duoc ciu tao san pham theo quan diém Marketing
+ Phan tich duoc cac nhan t6 anh hudng dén viéc dinh gia cua doanh nghiép,
nam duoc cic phuong phap dinh gia co ban va cac chinh sach dinh gia cho san
pham méi.
+ Nhan thtc duge mot cach khai quat vé kénh phan phdi, cac thanh vién cia
kénh, cac loai kénh va cac chinh sach phan phdi.
- Ky nang:
+ Phan khac dugc thi truong va lua chon duoc khach hang muc tiéu cia san
pham tiéu dung
+ Xay dung dugc chinh séch gia phu hop cho san pham
+ Lua chon duoc cac phuwong tién quang cdo, khuyén mai cho phu hop
- Nang luc tu cha va trach nhiém:
+ Lam viéc doc lap hoac lam theo nhom,
+ Hudng dan, giam sat nhitg ngudi khac thuc hién cong viéc tiép thi
+ Panh gia chat lugng cdng tac tiép thi cua cac thanh vién khac trong bo phan
2. Phuong phap: Chuong trinh nhan manh ndi dung thuc té kha nhiéu. Bé giang
day duoc chuwong trinh ngoai cac kién thirc co ban trong noi dung cac chuong, giang
vién phai c6 kién thuc thuc té. Giang vién can tham khao thém nhiéu tai liéu trén trang
Internet.
Phan sinh vién ty hoc dugc thiét ké theo timg chuong
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Phuong phéap giang day: Két hop nhiéu phuong phap giang day. Phuong phap
chinh 1a thuyét trinh nhém két hop véi thao luan trén nén tang viéc giao cho sinh vién
chuén bi tai nha.

3. banh gia:
3.1. Thang diém: str dung thang diém 10 dé dénh gia cho diém va quy ddi sang
thang diém 4 dé tong két, danh gia thanh qua hoc tap cua sinh vién
3.2. Panh gia két qua hoc tap: Thuc hién theo quy ché dao tao theo hé thdng tin
chi hién hanh.
Sinh vién du 16p >=80% tdng s thoi lwgng cua hoc phan (sinh vién vang qua
20% thoi lugng hoc phan sé bi cim thi theo quy dinh)
Kiém tra, danh gia hoc phan/mén hoc thuc hién theo quy dinh hién hanh.
3.3. Thi két thuc hoc phan:
3.3.1. Thoi gian lam bai thi: 60 phut
3.3.2. Hinh thic thi: ty luan
3.3.3. Sinh vién duoc st dung tai liéu: giao trinh noi bd Marketing Can ban (tai
liéu hoc tap)
3.3.4. Noi dung trong tam danh gia:
- Phan khuc thi trudng cho san pham
Xac dinh khach hang muc tiéu cho san pham
Dinh gia san pham
Xay dung kénh phan phéi.
VI. Huéng din thuc hién moén hoc:

1. Pham vi ap dyng mon hoc: thuc hién cong viéc tiép thi tai doanh nghiép

2. Hudng dan vé phuong phap giang day, hoc tdp mén hoc: Chuong trinh két hop
giita thyc té va ly thuyét. Pé giang day duoc chuong trinh ngoai cac klen thirc co ban
trong ndi dung 6 chuong, giang vién phai c6 kién thirc thuc t& vé ban hang va
marketing cho cdc doanh nghi¢p vira va nho.

3. Nhiing trong tam can chu y:

Sau mo6i chuong gido vién can tom lai noi dung cta chuong va giao thém bai
tap vé nha cho SV; khi tién hanh giang day chwong méi can nhéc lai ndi dung
chuong da hoc dé tao tinh lién tuc.

4. Tai li€u tham khao:

1. Philip Kotler (2000), Nguyén Iy marketing, NXB Théng ké, Ha Noi
2. Nguyén Thi Lién Diép (2006), Nguyén ly marketing, NXB Thdong ké, Ha
Noi
3. Nguyén Dinh Tho va Nguyén Thi Mai Trang (2005), Nguyén Iy marketing,
NXB Théng ké, Ha Noi
5. Ghi chd va giai thich (néu co):



