CHUONG TRINH MON HQC

(Kém theo théng twr so: 03/2017/TT-BLOTBXH ngay 01/3/2017

cua Bo truong Bo Lao dong — Thuong binh va Xa hoi)

Tén mon hoc: Marketing Thwong mai dién tir (E-Marketing)

Ma mén hgc: Mb17

Thai gian thuc hién mén hoc: 60 gio; (Ly thuyét: 30 gid; Thuc hanh, thao luan, bai tap:

25 gio; Kiém tra/thi: 5 gio)

. Vi tri, tinh chat ciia mén hoc:
- Vi tri: Hoc ky IV (HK II nam thir hai)
- Tinh chat: 1a mo6 dun bat budc chuyén nganh Quan tri kinh doanh

Il. Muc tiéu mon hoc:

Sau khi hoc xong hoc phan nay ngudi hoc ¢6 kha nang vé:
- V& kién thtc: Mo ta duoc sy hinh thanh Marketing thuong mai dién tir, qua d6
ung dung cac hoat dong cua E-marketing vao trong qua trinh hoat dong kinh doanh. Soan
thao duoc ké hoach E-Marketing, danh gia duoc tinh hiéu cua hoat dong E-Marketing
cua don vi cling nhu cua cac doanh nghiép khac.
- V¢ k¥ nang: Hoan thanh dugc ké hoach E-marketing theo dung quy dinh; sir dung
thanh thao cac cong cu E-marketing.
- V& ning luc tu chi va trach nhiém: co thai d6 hoc tap nghiém tac, tham gia xay
dung bai, thuc hién ding, diy du nhimng yéu cau cua giang vién. Co nhiém véi cong viéc
dugc giao tai co quan, doanh nghiép cong tac. Co thai do cau tién va tinh than hoc tap
trong suét thoi gian 1am viéc.

I11. NOi dung mon hoc:

1. Nbi dung tong quat va phan bo thoi gian:

Thai gian (gio)
STT Tén chwong, muc Tong | Ly Thyc hanh/thao | Kiém
thuyét luan/bai tap tra

1 | Bai m¢ dau 1 1

2 | Chwong 1. Tong quan vé 5 4 1
Marketing TMDT

3 Chuong 2. Hanh vi ctua khach 16 8 7 1
hang dién tr

4 |Chuong 3. Lap ké hoach| 16 8 7 1
Marketing TMDT

5 | Chuong 4. Kiém tra va danh | 16 7 8 1
gia chuong trinh E-Marketing

6 | Ontap 4 2 2

7 | Thi két thiic mdn hoc 2 2
Tong 60 30 25 5

2. Noi dung chi tiét:

Bai mé diu: Giéi thiéu mén hoc
Chwong 1: Tong quan vé Marketing thwong mai dién tir

Thoi gian: 01 gio
Thoi gian: 05 gio
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1. Muc tiéu: Sau khi hoc xong chuong ndy sinh vién hiéu dwoc khai quat vé
Marekting thwong mai dién tir, tir d6 1am nén tang nghién ctu tiép theo cac chuong con
lai.

2. Noi dung chuong:

1.1. Khai niém, diic diém va lgi ich cia E-marketing

1.1.1. Khai niém

1.1.2. Dgc diem

1.1.3. Loiich
1.2. M6 hinh méi lién hé twong quan giira Marketing TMDT va chién lwoc chung
cua doanh nghiép
1.3. Piéu kién ap dung E-Marketing

1.3.1. Diéu kién riéng

1.3.2. biéu kién chung
1.4. Cac nhan t6 anh huwéng dén E-marketing

1.4.1. Nhan t6 phap luat

1.4.2. Nhén té céng nghé

1.4.3. Nhan t6 thj truong
Chuong 2: Hanh vi ctia khach hang dién tw Thoi gian: 16 gio

1. Muc tiéu: Sau khi hoc xong chuong nay sinh vién s& co dugc kién thuc va ky
nang co ban vé hanh vi cua khach hang dién tir, qua d6 s& danh gia duoc hanh vi cua
KHDT khac véi hanh vi cia KHTT nhu thé nao dé c6 duoc giai phap phu hop.

2. Noi dung chuong:

2.1. Tong quan vé hanh vi ciia khach hang dién tir

2.1.1. Khai niém khach hang dién tir

2.1.2. Bic diém khach hang dién tir

2.1.3. M0 hinh hanh vi cua ngudi ti€u dung

2.1.3.1. Mo hinh tiéu dung truyén thong
2.1.3.2. M0 hinh tiéu dung AIDA
2.1.3.3. M0 hinh ti€éu dung Dentsu

2.2. Quy trinh ra quyét dinh mua truc tuyén

2.2.1. M6 hinh ra quyét dinh truc tuyén B2C

2.2.2. M6 hinh ra quyét dinh truc tuyén B2B

2.2.3. Céc dic tinh ctia khach hang dién tir anh huéng dén quy trinh mua hang
2.3. Su trung thanh va long tin trong TMDT

2.3.1. Muc tiéu cua E-Marekting

2.3.2. Su trung thanh dién tu (E-Loyalty)

2.3.3. Long trung thanh cua khach hang di¢n tir

2.3.4. Cac nhan t6 tao long tin cho KHPT
2.4. Nghién ciru thi trwong dién tir

2.4.1. Khai niém TTDT va nghién ctru TTDT

2.4.2. Thong tin va tri thac Marketing TMDT

2.4.3. Céc bude nghién ciru TTDT

2.4.3.1. Cac phuong phap nghién ctru
2.4.3.2. Thu thap qua nghién ciru truc tuyén
2.4.3.3. Thu thap qua cong nghé khac
2.4.3.4. Phan tich va phan phdi dit liéu
Chuwong 3: Lap ké hoach marekting thwong mai dién tir Thoi gian 16 gio
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1. Muc tiéu: sau khi hoc xong chuong nay nguoi hoc s& c6 dugc kién thic vé xay
dung ké hoach E-marketing va tir 6 hinh thanh k¥ ning xay dung va thuc hién duoc ké
hoach E-Marketing pht hop véi nhu cau; c6 thai do nghiém tuc trong thuc hién cong
Viéc.

2. No1 dung chuong:

3.1. Cac cong cu Marketing TMDT
3.2. Khai niém, vai tro cia lap ké hoach E-Marketing

3.2.1. Khai ni¢m

3.2.2. Vai tro
3.3. Cac loai lap ké hoach E-Marketing

3.3.1. Ké hoach nhanh chéng

3.3.2. Ké hoach dau tu mao hiém
3.4. Noi dung cua lap ké hoach E-marketing
3.5. Quy trinh 1ap ké hoach E-marketing
3.6. Thue hanh 1ap ké hoach E-marketing

Chuong 4: Kiém tra va danh gia chwong trinh E-marekting Thoi gian: 16 gio

1. Muc tiéu: hoc xong chuong ndy ngudi hoc s& ¢o trinh bay dugc quy trinh kiém
tra va cac mo thirc Kiém tra, qua d6 hinh thanh k¥ nang kiém tra, danh gia chuong trinh
E-Marketing bang cach sir dung cac cong cu kiém tra dé danh gia, qua d6 c6 thé dé xuat
diéu chinh, b6 sung chwong trinh E-Marketing hién tai

2. Noi dung chuong:
4.1. Khai niém va ban chat caa kiém tra

4.1.1. Khai niém

4.1.2. Muc dich

4.1.3. Dic diém

4.1.4. Ban chat
4.2. Quy trinh danh gia chwong trinh
4.3. Ra soat cac nhén té ciu thanh chwong trinh E-marketing

4.3.1. Céc nhan to kiém tra

4.3.2. Kiém tra mi truong

4.3.3. Kiém tra chién luoc

4.3.4. Kiém tra t6 chirc

4.3.5. Kiém tra hé théng

4.3.6. Kiém tra ning suat

4.3.7. Kiém tra chtrc ning
4.4. M6 thuc kiém tra va danh gia

4.4.1. Loi ich cia mé thire diém cén bang

4.4.2. Bac diém ciia mo thirc diém can bang

4.4.3. Mot sb tiéu chi danh gia
On tap Thoi gian: 04 gio
Kiém tra két thiic mén hoc Thoi gian: 02 gio
IV. Piéu kién thwc hién mén hoc:

1. Phong hoc chuyén mén héa/nha xuéng: Phong hoc dugc bé tri dat chuan mén
hoc 1y thuyét theo quy dinh 35 SV/Iop.

2. Trang thiét bi may moc: Tivi man hinh 16n va mdy tinh/ laptop nbi mang internet,
trang bi wifi
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3. Hoc liéu, dung cu, nguyén vat lidu: ban viét, phan

4. Céc diéu kién khac: anh sang, quat duoc trang bi dtng/du
V. Ngi dung va phwong phap, danh gia:

1. N6i dung:

- V& kién thirc: Sinh vién phai mé ta duoc sy hinh thanh Marketing thuong mai dién
tu, qua do ung dung cac hoat dong cua E-marketing vao trong qua trinh hoat dong kinh
doanh. Soan thao duoc ké hoach E-Marketing, danh gia duoc tinh hiéu cua hoat dong E-
Marketing ctia don vi cling nhu cta cac doanh nghiép khac.

- Vé k¥ nang: Trong khoang thoi gian nhit dinh SV phai hoan thanh duoc ké hoach
E-marketing theo diing quy dinh; sir dung thanh thao cic cong cu E-marketing dé xay
dung ké hoach.

- Ve nang luc tu cha va trach nhiém: danh gia vé su tich cuc tham gia xay dung bai,
thai do hoc tap va c6 trach nhiém trong qua trinh lam viéc nhom.

2. Phuong phép: danh gia theo thang diém 10; timg ca nhan SV thyc hién bai tap
don gian; timg nhom thyc hién bai tap Ion. Bai kiém tra két thuc mon hoc s& thuc hién
thao luan, bio cdo nhom vé xay dung ké hoach E-marketing (No6i dung: 5 diém; hinh
thize 3 diém; trinh bay bao cao: 2 diém)

VI. Hwéng din thyc hién mén hoc:

1. Pham vi 4p dung mén hoc: mén hoc dugc bé tri giang day & hoc ky IV ddi véi
SV niam thir 2 chuyén nganh QTKD trinh d cao dang tai Truong Cao dang Kién Giang
do Khoa Kinh té - Luat dam nhan,

2. Hudng dan vé phuong phap giang day, hoc tap mén hoc:

- Péi vai giang vién: co thé dung phuong phap dién giai, phuong phéap tinh hudng,
phuong phap dy an

- P6i v6i nguoi hoc: phuong phap hoc dua trén van dé, phuong phap hoat dong
nhom.

3. Nhiing trong tdm can chu y: Giang vién can giao cac bai tap thyc hién tru7loc7
cho SV vé nghién ciru trao d6i dbi voi nhimg bai tap thuc hanh nhom.

4. Tai liéu tham khao:

1. Truong BDH Thuong mai (2019). "Marketing thwong mai dién tuw” — Handbook
online.

2- Nguyen Xuan Quang (2013) ” Gido trinh Marekting Thwong mai”. Nha xuit
ban DH Kinh té Quéc dan — Ha Noi

3- Nguyén Vian Hong (2013). “Gido trinh Thuwong mai dién tir can ban”. Nha xuét
ban Bach Khoa — Ha Noi.

TRUONG KHOA GIAO VIEN BIEN SOAN



