CHUONG TRINH MON HQC
(Kem theo Thong tw so: 03/2017/TT-BLDTBXH ngay 01/03/2017
cua Bo Lao dong — Thuong binh va Xd hoi)

Tén mén hoc: Y té Du lich
Ma mon hoc: MP33
Thoi gian thue hi¢n mén hoc: 30 gio; (Ly thuyét: 15 gio; Thuc hanh, thi nghiém, thao
luan, bai tap: 11 gid; Kiém tra: 4 giod)
. Vi tri, tinh chét ciia mén hoc:

-Vi tri: M6n hoc Y té du lich 1a mén trong chuong trinh gido duc nghé nghiép chuyén
nganh Quan tr1 khach san.

- Tinh chat: Mén hoc Y té Du lich 1a mot mon hoc tu chon thudc chuyén nganh khoa
hoc xa hoi, mang tinh tich hop giira 1y thuyét va thuc hanh.
Il. Muc tiéu mén hoc:

- Vé kién thirc

+ Nhan biét duoc tim quan trong cua cong tac so ciru ban dau;

+ Mo ta dugc cac nguyén tic so ctru ban dau;

+ Nhan biét dugc cac nguy co c6 thé xdy ra tai nan trong qué trinh tham quan du
lich;

+ Nhan biét duoc cac bién phap dam bao an toan cho khach hang;

+ Nhan biét dugc cac nguy co c6 thé xdy ra tai nan trong qué trinh tham quan du
lich; va trong nha hang khéach san

+ Trinh bay duogc cic quy trinh k¥ thuat so ciru trong mét s trudng hop

- Vé ky nang

- Thyc hién duoc cong tac so ctru ban dau cho khach, dong nghiép khi gip tai nan
trong qua trinh st dung dich vu va phuc vu

-vé nang luc tu chu va trach nhiém:

+ Pam bao an toan cho du khach, dong nghiép va ban than trong qua trinh thyc hién
qua trinh phuc vu trong dich vu, du lich;
I11. Noi dung mon hoc:
1.N6i dung tong quat va phan bo thoi gian:

Thoi gian (gi0)

Trong do6
Gido vién gidang day Sinh vién
Sé A Thuc tu hoc,
Tén Chwong, muc hanh, thi tw rén
TT z . A .z A
Tong Ly nghiém, | Kiém | luyén
soO | thuyét | thao tra
luan, bai
tap
Chuong mé dau ‘ 1 1
Chuong 1: Dai cuong vé so 4 4

1 |capciu

1. Khai niém vé so clru

2. Muc dich cua so ctru

3. Céc nguyén tic so clru

4. Cac dung cu y té thiét yéu
5. Céc loai thudc can thiét




6. Cac nguy co an toan strc
khée

Chuong 2: Quy trinh xr tri

chung khi gip tinh hudng so

cliru

1. Quy trinh xtr tri chung khi
gip tinh hudng so ctru

Chuong 3: Di chuyén nan
nhan
1. Nguyén tic di chuyén
2. Di chuyén bang can
3. K¢, cong nan nhan

Chuong 4: So ctru nan nhan di
vat duong thd
1. Dau hiéu, triéu chimg
2. Nguyén nhan
3. KV thuat xu ly

Chuong 5: So ctru nan nhan
bat tinh con thé va dudi nude
1. Nguyén nhan
2. Déu hiéu
3. Quy trinh x1r tri
4. So ctru dudi nude

Chuong 6: So ctru vét thuong
phan mém

1. Déu hiéu

2. Nguyén nhan

3. Quy trinh x1r tri

4. Céc k¥ thuat bang

Chuong 7: So ctru chay mau
1. Nguyén nhan
2. Céc loai chady méu
3. Phuong phap dat garo
cdm mau.

Chuong 8: So ctru gdy xuong
1. Déu hi¢u nhan biét
2. Nguyén nhéan
3. Xutri

Chuong 9: So ctru dién giat,
bong
1. So ctru dién giat
2. So ctru béng
3. Céc bi¢n phap phong
ngura dién giat, bong.
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Kiém tra két thiic mdn hoc

Cong

15

11

4(2)




Bai m¢ dau: Thoi gian: 1 gio
Chuwong 1: Pai cwong vé so cip ciru
Thot gian: 4 gio
1. Muc tiéu:
- Trinh bay duoc khai niém Ve SO cap ctru va muyc dich, nguyén tic clia so cap ciu;
- Ké tén dugc cac dung cu y té thlet yéu va céc loai thude can thiét
- Trinh bay dugc cac nguy co vé truot, nga, dut, bong, cut, gdy xuong, bénh tat;
- Thuc hién dugc cac bién phap phong trach cic nguy co vé truot, ngd, dut, bong,
cut, gdy xuong, bénh tat;
- Hinh thanh dtec tinh can than, co trach nhiém trong cong viéc.
- Nhan thtrc duoc trach nhi€ém trong cong viéc so cltru
2. N¢i dung Chuong:
2.1 Khai niém vé so ctru
2.2 Muc dich cua so ctru
2.3 Cac nguyén tic s0 clru
2.4 Cac duyngcuy te thiét yeu
2.5 Céc loai thude can thiét
2.6 Nguy co trugt, nga
2.7 Nguy co dut, cut, bdng, gay xuong
2.8 Bénh tat
Chuong 2: Quy trinh xir tri chung khi gip tinh hudng so ciru Thot gian: 2 gio
1. Muc tiéu:
- Ap dung duoc quy trinh xtr tri khi gap tinh hudng so ciru vao thuc té;
- Thyc hanh dugc quy trinh xir tri khi gip 1 tinh hudng so ctru cu thé;
- Hinh thanh dtec tinh can than, c6 trach nhiém trong cong viéc.
2. N0i dung Chwong:
2.1 Quy trinh xu tri chung khi gip tinh hudng so ctru
2.1.1 Tiép can nan nhan
2.1.2 DPanh gia tinh trang
2.1.3 Goi cap ctru

2.14 So ciu ) )
2.1.5 Chuyén nan nhan dén co so'y té
Chuong 3: Di chuyén nan nhan Thoti gian: 4 gio

1. Muc tiéu:
- Trinh bay dugc nguyén tic di chuyén nan nhén;
- Thuc hanh duoc viéc ké nan nhan va di chuyén nan nhan béng can;
- Hinh thanh dtc tinh cin than, c6 trach nhiém trong cong viéc.
2. N¢i dung Chuong:
1.1 Nguyén tac di chuyén
1.2 Di chuyén bang can
1.3 K¢, cong nan nhan
Chuong 4: So’ ctru nan nhan di vat dwong thé Thoi gian: 4 gio
1. Muc tiéu:
- Trinh bay dugc déu hiéu, triéu chirng cia nan nhan khi b1 di vat duong tho va
nguyén nhan
- Thuc hanh dugc viée so clru nan nhan tic nghén duong tho;
- Hinh thanh dtc tinh c4n than, c6 trach nhiém trong cong viéc so clru.
2. N¢i dung Chuong:



2.1 Déu hiéu, triéu ching
2.2 Nguyén nhan
2.3 K¥ thuat xur ly
2.3.1 Truong hop tic ngh&n hoan toan
2.3.2 Trudng hop tic nghén khong hoan toan
Chuong 5: So ciru nan nhan bt tinh con thé va dudi nwée Thot gian: 3 gio
1. Muc tiéu
- Trinh bay dwgc nguyén nhan, ddu hiéu ctia nan nhan bat tinh con tho;
- Thyc hanh duogc viée so clru nan nhan bat tinh con thd
- Hinh thanh dtc tinh can than, nhanh nhen, chinh x4c, c¢6 trach nhiém trong cOng
Viéc SO cuu.
2. Noi dung Chuong:
2.1 Nguyén nhan
2.2 Dau hidu
2.3 Quy trinh xur tri
2.4 So ctru dudi nude
Chuwong 6: So ciru vét thwrong phan mém Thoi gian: 2 gio
1. Muc tiéu
- Trinh bay dugc du hiéu va nguyén nhéan bi thuong
- Thuc hanh duoc cac ky thuat bang bo viét thuong phan mém
- Hinh thanh dtc tinh can than, nhanh nhen, chinh x4c, c¢6 trach nhiém trong cong
Vi€C SO cuu.
2. N0i dung Chuong
2.1 Dau hiéu
2.2 Nguyén nhan
2.3 Quy trinh xur tri
2.4 Céc k¥ thuat bang
2.4.1 Bang s6 8
2.4.2 Bang vong xo4n
2.4.3 Bang chir nhan
Chuong 7: So ctru chay mau Thot gian: 3 gio
1. Muc tiéu
- Trinh bay dugc nguyén nhan chdy méu va cac loai chdy mau
- Thuc hanh duoc k¥ thuat bang bé bang garo
- Hinh thanh dtc tinh can than, nhanh nhen, chinh x4c, c6 trach nhiém trong cong
Viéc SO clru.
2. N0i dung Chuong
2.1 Nguyén nhan
2.2 Cac loai chdy mau
2.2.1 Chay mau it
2.2.2 Chay mau nhiéu
2.2.3 Chay mau miii
2.2.4 Chay méu trong
2.2.5 Phuong phap dit garo cAm mau.
Chuong 8: So’ ctru giy xwong Thoi gian: 3 gio
1. Muc tiéu
- Trinh bay dugc nguyén nhan, dau hiéu nhan biét su gay xuong
- Thyc hanh dugc viéc so ciru gdy xuong tay va chan
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- Hinh thanh dtc tinh cin than, nhanh nhen, chinh x4c, c6 trach nhiém trong cong
viéc SO clru.

2. Noi dung Chwong:

2.1 Dau hi¢u nhan biét

2.2 Nguyén nhéan

2.3 X tri

2.3.1 Giy xuong cang tay

2.3.2 Gay xuong canh tay

2.3.3 Gy xuong cang chin

2.3.4 Gay xuong dui

Chuong 9: So ctru dién giat, bong Thoi gian: 2 gid

1. Muc tiéu

- Trinh bay dugc nguyén nhan va cac bién phap phong dién giat, bong;

- Thyc hanh dugc viéc so ctu bong, dién giat;

- Hinh thanh dtec tinh can than, nhanh nhen, chinh xac, c¢6 trach nhiém trong cong
viéc so clru.

2. Noi dung Chwong

2.1 So curu dién giat

2.1.1 Nguyén nhan

2.1.2 Céch xur tri

2.1.3 Nhiing luu y sau khi so ciru

2.2 So ctru bong

2.2.1 Nguyén nhan

2.2.2 B) bong

2.2.3 Céch so cuu

2.3 Céc bién phap phong ngura dién giat, bong.

IV. Diéu kién thwe hién mon hoc:

rong.

1. Phong hoc chuyén mon héa/nha xuéng: Phong 1y thuyét rong va c6 hanh lang

2. Trang thiét bi may méc: May do nhiét d co thé
3.Hoc li¢u, dung cu, nguyén vat li¢u: Cac dung cu y t€ nhu nep, kéo, pen, gon,

bang, gac, dayi,....

4. Cac diéu kién khac:

V. No§i dung va phuong phap, danh gia:

lich;

1. Noi dung:

a) Kién thirc

- M6 ta duoc cac nguyén tic so ciru ban dau;

- Trinh bay dugc cic nguy co co thé xay ra tai nan trong qua trinh tham quan du

- Trinh bay dugc cac bién phap dam bao an toan cho khach hang;
b) Vé ky nang ‘ ‘
- Thyc hién dugc cong tac so ctru ban dau cho khéach, dong nghi¢p khi gap tai nan

trong qua trinh sir dung dich vu va phuc vu.

+ Thuc hién ké nan nhan

+ So ctru di vat duong tho

+ So ctru nan nhan bat tinh con thé

+ So ctru vét thuong phan mém (cac kiéu bang)
+ So clru gy xuong



c) Vé nang lyc tu chu va trach nhiém:

+ Pam bao an toan cho du khach, ddng nghiép va ban than trong qua trinh thuc hién
qua trinh phyc vy trong dich vu, du lich;

+ Hinh thanh dtc tinh c4n than, nhanh nhen, chinh x4c, ¢6 trach nhiém trong cong
Viéc so cuu.

2. Phuong phap:

- Bai thi két thuc mén hoc duge danh gia theo thang diém 10

- Thot gian 1am bai thi: 15 phit/sinh vién

- Hinh thtrc thi: Thyc hanh

- Sinh vién dugc hay khong dugc st dung tai licu

- Bai thi dugc két cau 1 cau. Sinh vién s& bdc thim thao tac cac ndi dung sau:

+ Thuc hién ké nan nhan

+ So cuu di vat duong thd

+ So ctru nan nhan bat tinh con tho

+ So ciru vét thuong phan mém (cac kiéu bang s6 8, vong xoan)

+ So ctru giy xuong (cang tay, cang chan)

VI. Huéng din thye hién mén hoc:

1. Pham vi 4p dung mén hoc: Kién thirc mon hoc ap dung cho sinh vién cac chuyén
nganh Quan tri du lich 1it hanh, Nghiép vu 1& tan, Quan tri khach san, Quan tri nha hang,
huéng dan du lich.

2. Huong dan vé phuong phap giang day, hoc tap mon hoc:

- Pbi véi gido vién, giang vién: Chuong trinh nhan manh n6i dung thyc té. Pé giang
day dugc mddun ndy, ngoai cac kién thic co ban, giang vién can quan sat hoc hoi dé kién
thirc thuc té. Ngoai ra giang vién can tham khao thém nhiéu tai liéu. Gido vién phai duoc
dugc dao tao qua cac 16p so cap ciru hodc c6 bang, ching chi vé so cap ciru hodc an toan
lao dong.

- Gi&o vién sir dung két hop cac phuong phép:

+ Huéng dan sinh vién ty nghién ctru gido trinh.

+ Trinh chiéu cac video clip lién quan dén noi dung bai hoc

+Pong ndo (Brainstorming): GV néu van dé can giai quyét, quy dinh thoi gian va cach

lam viéc; HS lam viéc ca nhan, liét ké nhanh cac y tuong.

+ T chirc hoc tap theo nhém (Group-based learning): GV t6 chic 16p hoc theo nhém
va chuan bi cac nhiém vu hoc tap; Mdi nhém nhan mét nhiém vy hoc tap va cling hop tac
dé thyc hién.

+ Thao tic mau trong tat ca cac ca thuc hanh
- B6i v6i ngudi hoc:
+ Ning dong, nghiém tic trong hoc tip; c6 tinh than trach nhiém vé6i bai tap nhom.
+ Nghién ctru gido trinh trudce khi 1én 16p
+ Chuan bi tot cac ndi dung gido vién giao viéc vé nha
+ C6 ¥ thuc lién hé nhiing kién thire di hoc vao thuc tién
+ Poc tai liéu do gido vién hudng dan

3. Nhiing trong tdm can chu y:

- Thuc hién ke nan nhan
- So ctru di vat duong tho
- So ctru nan nhan bat tinh con thé
- So ctru vét thwong phan mém (céc kiéu bing s6 8, vong xoan)
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- So clru gdy xuong (cang tay, cang chan)
4. Tai liéu tham khao:

- Tran Thi Tuyét Nhung, Nguyén Vin Tuan Vii (2016), Pé cwong bai gidng Y té Du
lich, (Tai li€u luu hanh noi bd).

- Bach Vian Qué (2000) Gido trinh Phong bénh, phong tai nan va ciru thwong khi
da ngoai, NXB Thanh Nién.

- Lé Vian Tri (2007), Cdp ciu tai ché, NXB Y hoc.

5. Ghi chu va giai thich (néu c6): Khong

Trwong khoa Giang vién bién soan



