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White: Sure. Itis time to discuss
this issue. I heard that our
rivals have already begun
entering the international
market.

President: It is really urgent.
Please find a proper day for
you and all the directors,
and the chief designer.
Do it quick.

White: ['m afraid I can’t hold
this meeting very soon,
because, you know, the
Marketing Director is on a
business trip in Shanghai
and the chief designer—is
attending a fashion show
held in Paris. They will
not be back until next
Wednesday. How about
later next week? Next
Thursday is OK?

President: Yeah, it sounds
fine. After the meeting,
please send me a report as
soon as possible.

White: Sure. [ will keep you
informed.

White: Pugc a. Pén lic cin
thdo luin viéc nay rdi. Toi ¢o
nghe cic cong ty canh tranh
véi chiing ta dd bit diu tham
nhap thi truding quoc t&.

Cht tich: Tinh hinh ¢ip bach
1dm rdi. Nhdf anh khin trudng
tim mot ngay thich hop dé
anh cling tat ¢ giam doc va
thi&t k& trudng du hop dudc.

White: T6i khong 6 chirc cude
hop nay sdm hon dudc a.
Gidm d6¢ marketing dang di
¢ong tac d Thugng Hai con
trudng phong thi€t k€ tham
dumoét chuong trinh trinh
dién thoi trang 6 chic &
Pa-ri. Mdi dén thit Tu tuin
sau ho mdi vé. Xin dé nghi
vao cudi tuin sau, vao ngay
thit Nam, duge khéng a?

Chi tich: O, dudgc rdi. Sau budi
hop, xin anh gdi ngay bao
cdo cho t6i nhé!

White: Ving a. Toi hida ludn
ludn bio cdo cho dng bict a.

Download Ebook Tai: https://downloadsachmienphi.com



14

%

Tron Bo SGK: https://bookglaoknoa.com

o4 One hundred situational english conversations for business meetings

New Words and Phrases — Ttr va Ng@ mdi

overseas expansion /,00v9,si:z 1ks'p&n[(3)n/ n. s« md rdng
thi trudng § hdi ngoai

strategy /stretadsi/ n. chién luge
issue /ifuz; '1sjui/ n. - van dé
rival /raival/ n. doi tha
director /d1'rekta(r)/ n. gidm doc

chief designer / t[i:f di'zaina(r)/ n. thi€t k€ trudng
business trip /biznis trip/ chuyén di cong tic

Interpretation — Dién gidi

.. need + somebody + to + verb ...

. cdn ai lam gi“!.

o | need you tovhold:-ameeting mext week to discuss the
overseds expansion-strategy:
Tudn i 16i ¢dn anh 8 chite mét cudc hop dé ban thdo
chién luge md rdng thi truong hdingoai.

... hot ... until

.. mdi dén

o They will not be back until next Wednesday.
Mai dén thit Tu tudn sau ho mdi vé.

It is time to + dong tir ...

(Pd) dén lic nén / can lam gi ..

o D€ dién dat dlCU can phdi hanh ddng ngay, chuné> ta dung
"Itstime to+ V ...".

» |t is time to discuss this issue.
Pén liic can thdo ludn viéc nay réi.
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o

Pé nhian manh hon, ching ta dung: "It's about time to + V
..". Ciing ¢6 khi ¢in phdi nhan manh thém mdt mde 3§ nira,
chiing ta sif dung cau triic cau: "It's (about / high) time + S
+ Past Tense V ...".

* [t's high time we discussed this issue.

Pén liic chiing ta can phdi thdo ludn vén dé nay ngay!
Chiing ta nén luu y ring "discussed " 12 dang thi qud khi gid
dinh, hAm y mdt hinh dong cdp thi€t phdi thuc hién ngay &
hién tai hodc trong lai rat gan, chit khong thé tri hodn chit
nao dudc nita.

» I'm afraid (that) + ménh dé ...

[+]

"To be afraid " ¢6 nghia-la-—"sg hai; e sg; lo sd; ...", nhung
thudng dude ngudi Anh st dung dé lam diu di y nghia tiéu
cuc trong ménh dé theo sau. Do dé, ching ta khong ¢in phai
dich cum chi vi""I'meafraid’ 2 1 "Téi e ring ..." khién cho
ciu néi thém phin ning né va lai cing. Tuy nhién, trong
mot s& trudng hgp mudn bay té sy lich thiép va dong cdm
vGi ngudi doi thoai, ching ta ¢6 thé dung: "Toi (13y 1am)
ti€c (phdi néi) la..".
* I'm afraid (that) we have to cancel the excursion because
the weather isnt good enough.
Téi tiéc la chiing ta phdi hity chuvén tham quan vi thoi tiét
xdu.
“I'm afraid .." c¢on dung thay cho "I'm sorry .." nhu trong
cau:
®* ['m afraid [ won't have diner with you tomorrow.
Xin 15i, mai t6i khong diing com 167 vdi anh dugce!
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» ..will +dong tir ...

o Trg dong tr tinh thdi "will" khéng phdi lic nao ciing cé
nghia 12 "s&". Trong nhi€u ngi cdnh, "will" con dung dé
dién t3 mot 13i hita hodc sy quyét tim lam diéu gi.

* [ will keep you informed.
T6i hita ludn luén bdo cdo cho dng biét.

2. Arranging the Meeting-room - Chuin bj phong hop
% Briefing — Dan lugc

® Khi chudn bi phong hop, ngudi t8 chitc cin lvu y cdc diém
sau: (1) tinh ¢hd't cud¢-hopi(2) doi twgng va s lugng ngudi
du hop; (3) phuong tién-va tién nghi cin thi€t trong cudc
hop; (4) cdc yéu ciu'riéng cho mdt budi hop dic thu nhu
mdy ghi am/hinh, may, chi€u, man, hinh, thidc in hodc/va
thite uéng cho cudc hop dai, v.v..

® Dudi diy ching ta s& nghe tdng gidm ddc ban bac vdi trg
Iy cdc cong viéc cin phdi chudn bi d6.

White: There will be an | White: Tuan tdi ¢c6 mdt cude

important ~ meeting  for hop quan trong danh cho
the senior managers next cdc gidm doc. Nhd anh
week. Would you please chudn bi phong hop nhé!

make an arrangement for
the meeting room?

Assistant: OK. Can you tell | Trdg li: Ving. Trudc tién xin
me the number of the anh cho bié€t s& ngudi du.
participants first?

White: Sure. Since all the | White: Tdng cong cé mudi vi

senior  managers  are vi tdt ¢d cdc gidm ddc déu
required to be present, phéi hop.

there will be ten in all.
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Assistant: Then the meeting
can be arranged in Meeting
Room 2. Are the facilities
needed as usual?

White: Eh..., a little bit
complicated this  time.
A plattform is needed

for “the speakers to give
presentations. Put it just in
front of the screen.

Assistant: s a recorder

necessary?

White: Yes. All the recording
will be filed.

Assistant: Are there any, other
tfacilities needed?

White: Besides the computer
and the speaker, we also
need an extra plug and an
over-head projector. And
some refreshments will also
be needed, for the meeting
will take a longer time.

Tr¢ li: Viy cin phdi chuidn
bi phong hop sd 2. Cac
phudng ti€n dung trong
cudc hop nhu thudng 1€,
phai khong anh?

White: A..., 1in nay linh kinh
hon mot chit. Can ké mot
cdi buc thuyét trinh ngay
trudc man chi€u cho bio
cdo vién.

Trg li: C6 can mdy ghi am
khong anh?

White: C6. Tat cd cdc bai thu
ami déu dugc luu ho so.

Trglis Co.cin thém cdc phuong
tién-khdc nira khong?

White: Ngoai mdy vi tinh va
loa, ching ta ciing cén
thém mot & cim dién
vd mdy chiéu hinh nifa.

Do thoi gian cude hop dai

hon nén ciing cin chudn bi

thitc dn udng nhe.

# New Words and Phrases — T va Ng&t mdi

participant /pu:'tisipant/ n. (~ in sth) ngudi tham du

facilities Aa'silitiz/ n. (pl.)
recorder /ri'ko:da(r)/ n.
file /ta1l/ vt.

phuong tién
mdy ghi 4m; ~ hinh
1ap ho sd
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speaker /'spi:ka(r)/ (also loudspeaker) n. loa phong thanh

plug /plag/ n. phich ¢im dién; § ~

overhead projector / suvohed pra'dzekta(r)/ n. mdy chi€u

refreshments /rifrefmonts/ n. (pl.) moén dn nhe va thidc
udng gidi khadt

# Interpretation — Dién gidi

» Since + subject + verb .., (+ clause) ...
Vi ..
o Since all the senior managers are required to be present,
there will be ten in all;
Téng cOng ¢6 mudi vi vitdtcd cde gidm déc déu phdi hop.
# ..asusual.. nhu thuong l¢ ...
o Are the facilities needed as usual?
C6 can cdc phuong tién nhu thuongdé khong?
# A platform is needed for the speakers to give presentations.
Put it just in front of the screen.
® Ding cdch true dich va ciu trie ti€ng Viét wong duong, hai
ciu ti€ng Anh trén day 1a: "Mét cdi buc danh cho bdo cdo
vién thuvét trinh dugc can dén. gt né ngay tritde man hinh."
Tuy nhién, khi phdi hgp nghia cda hai cdu trén va linh dong
dp dung ciu tric ti€ng Viét, ching ta dién dat mdt cdu ti€ng
Viét tu nhién hon nhiéu:
"Cdn ké mét cdi buc thuvét trinh ngay trudc man hinh cho
bdo cdo vién."
» Would/Can/Could + you +V .7
Xin ... vui long / Nho ...

o Would you please make an arrangement for the meeting room?
Xin anh / chi (vui long) \chudn bi / sdp xép! phong hop.
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® Chiing ta dung miu cdu hdi "yes-no" bit ddu vdi trg dong
1 tinh thdi "would, can” hoic "could" dé yéu cau mot viéc
gl mot cdch lich thiép. "Could " dién dat sy lich thiép hon
"would", trong khi "can” vin mang y nghia nhi nhin song lai
it khdch sdonhdt. Chiing ta so sanh mic do lich sy qua 3 vi du
sau day:

Vd I: Could you switch on the light, please?
Xin anh (vui long) bdt den lén. (lich su va khdch sdo)

Vd 2: Would you please switch on the light?
Xin / Nha anh bdt dén lén. (lich sy vita phai)

vd

e

Can you (please) switch on the light?
Xin/ Nho anh bdt dén:/én. (lich su, nhung than thi€n)
® Cing nén luu y cdch dung.va vi tri pho tf "please”.

a) "Please" c¢hi ¢6 tic dung lam cho mot yéu cau, va thim
chi mot ménh 1€nh nita, duge diu dang, thiét tha, hodc
dé chap nhdn honchit, khéng) dién ta sy lich thiép.
Do dé, trong nhiéu-trudng-hop;-khdng can phai dich
12 "vui 1dng"” khi€n cho cau ¢6 vé qud khach sdo, ki€u
cdch, va hdi diéu dang.

b) "Please" ¢é thé khdng duge sit dung trong ¢ 3 vi du trén
nhung y nghia lich thiép ching hé suy suyén.

¢) Khi duge ding, "please” ¢6 vi tri hodc & cudi ciu
(Vd 1) hodc trude dong tir chinh (Vd 2).

3. Taking the Minutes - Ghi Bién ban
# Briefing — Dan lugc

® M0t viin ban khong thé thi€u trong mot cude hop 1 bién
bdn. Thong thudng, bién ban gdm ¢é hai phin. Phan mot
gOm ¢6 muc dich va yéu ciu td chide cude hop, thdi gian
va dia diém dién ra cudc hop, thanh phan chd toa, s6 ngudi
tham dy va vdng mat vdi ly do khong du dude. Phin hai
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1a phdn quan trong nhat, ghi lai ndi dung cudc hop gdm
¢ cdc van dé chinh néu ra trong cude hop, cdc phat biéu
quan trong, phin didc két cdc y ki€n thdo ludn ciing nhu
cdc bi€u quyét, nghi quyét ctia cude hop.

® Do tinh chat quan trong nhu vdy, ngudi 6 chitc cude hop
cdn bd tri mot ngudi ddy dd ning luc, kinh nghiém dé ghi
bién ban, ddng thdi phdi du phong ngudi thay thé trong
tinh hudng thu ky chinh ghi bién ban ddt xud't khdng tham

gia cudc hop dugce.

Assistant: Mr. White, ['m
very sorry that the person |
arranged to take the minutes
is il and can't attend the
meeting.

White: Sorry to hear'that ‘Have
you arranged another one?

Assistant: [ tried, butfaitedto
find a suitable one.

White: | know several people
who are good at it, such as
Robinson and Amanda.

Assistant: Oh, | could have
thought of them. [I'll
contact them immediately.
(Calling.) Amanda, are you
free  Thursday afternoon
from 1:30 to 4:30 p.m.” Can
you do me a favor? We
need someone experienced
to take the minutes then.

Trg li: Thua anh White, tdi vo
cling xin 16i 12 ngudi toi bd
trf ghi bi€n bdn bi dm nén
khong du hop dugce.

White: 'Ti€c that! Anh da sdp
x€p ngudi khdc chua?

Trg1f: Toi di ¢d gdng nhung
khong tim duge ngudi thich
hgp.

White: Toi bi€t vai ngudi
khd 1im, nhu Robinson va
Amanda day.

Trg li: Oi, I¢ ra 6i phdi nghi
dén ho. PE i lién lac vdi
ho ngay! (Goi dién thoai)
Amanda, ¢d ¢6 ranh tir 1 gics
30 dén 4 gi¥ 30 chiéu tha
Nam khong? Ching tdi can
ngudi ¢O kinh nghiém ghi
bién bin cudc hop budi chiéu
do. Nhd ¢d gidp 01 nhé!
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Amanda: [ would like to, but I

have to check my schedule
first. Eh ..., I am not very
busy at that time. What
should I bear in mind for
taking the minutes this
time?

Assistant: Take it easy. It's

hardly ever necessary to
write down every word that
everyone says. You just
take a note of the topics
discussed and the result of
the discussion.

Amanda: [ can make it. See

you then.

Amanda: Ving, i rat sin

long, nhung ma t6i cin
phdi xem lai lich 1am viéc
cta toi trude da. A, chiéu
d6 t6i khong ban 1dm. Lan
nay tdi can phdi nhd diéu
g1 d€ ghi vao bién ban?

Trg¢ li: Piung lo. Khong nhat

ti€t phdi ghi lai ting 10
phat biéu dau. C6 chi ghi
ngidn gon cdc chi dé va
phan dic k&t thao luin ma
thoi.

Amanda: Téi lam duge. Hen

gap ‘anh chiéu hdom Ay.

% New Words and Phrases—TF&-va-Ngld méi

# Interpretation — Dién gidi

;

minutes /minits/ n. (pl.)

bién bin

* do somebody a favor /du: sambadi o 'ferval gitp da ai

experience /1kspiarians/ vt.

schedule /fedju:l' 'skedzu:l/ n.
* bear in mind /bes 1n 'maind/

* make it /meik 1t/

... could have + past participle ...

lera..

o I could have thought of them.
Lé ra t6i phdi nght dén ho.

trdi qua; ¢6 kinh nghiém
k& hoach/lich lam viéc

ghi nhg

[am chuyén gi thanh cong;
lam dudgc chuyén gi
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... fail to + verb ...
.. khong ...

[ tried, but failed to find a suitable one.

Té6i da c6 gdng nhunmg khéng tim dugc ngudi thich hop.

s Hai ménh dé doc lap "1 tried”, "failed to find a suitable
one" duge k&t ndi véi nhau bing licén nr lién két "but”.
(Chi ngit "I" trong ménh dé djc lap thu hui dudc luge bd
di dé tranh su lip lai.)

s  Ngit djng tir nguyén madu "to find” phu nghia cho déng tix
“failed”.

s Ngit danh tir "a suitable one"” lam idn ngit cho ngit dong
tie nguyén mdu “to find?.

... hardly ever ..
. Chdng cdn phdi / Khéng nhdt tiét phdi ...

It’s hardly ever-necessary-to-write down every word that
everyone says.

Chdng can phdi / Khdong nhdt tiét phdi ghi lai ting 10i phdt
biéu.

.. will + dong r ...

Trong nhiéu ngit canh, "will + verb " dugc diing dé dién dat
diéu ching ta sdn sang lam hodc ngd y 1am mot viée gi cho
ai. Khi d6, ditng nén mdy moc dich "will” 1a "sé" ma ching
ta nén ding cum tir "d¢ .." [Tham khdo thém cdch dich
khdc cida cum tir “will + verb” § trang ... (bai 1)}.
o [ will help you with your suitcase.

Pé 16i giiip 6ng mang chiéc va li.
o Pl contact them immediately.

PE 16i lién lac vdi ho ngay!
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4. Confirming the Participants
Xac nhan thanh phan dy hop

% Briefing — Dan lugc

© Nguii 8 chite cudce hop cin phdi ndm duge sd ngudi du
hop, nhit la cdc nhan vit chii chét, d€ ddm bdo duge muc
dich va yéu cau t§ chite budi hop ¢6 dat duge hiéu qué nhu

dv tinh hay khong.

® Trgly t(;ng giam doc trong bai hdi thoai dudi day da thuc
hién nhiém vu cla ngudi t3 chifc cude hop rat chu ddo tir k&
hoach thong bio dén titng ¢4 nhan dén viéc nhin duge sy
xdc nhin cta bay trong ¢hinvi gidm ddc chic chin dén dy
cude hop quan trong, dong thdi bi€t ro 1y do bat kha khang
khi€n cho hai vi gidm d6¢¢on lai khong tham gia dugc.

White: Have you (ixedoathe
number of people who will
attend Thursday’s meeting?

Assistant: Ten people have
been expected to attend
the meeting, but there is
something wrong.

White: What's the matter?

Assistant: 1 have informed
all the senior managers
in person or through their
sccretaries. Till now I have
only  received  definite
replies from seven directors.

They are the directors of

Finance, Production, R&D,
HR, After-Sale Service,
PR and Logistics.

White: Anh di chdt sO ngudi
du hop ngay thd Nam chua?

Trg li: Mudi ngudi da duge mdi
hop, nhung chic 1a khong
dén du.

White: Sao vay?

Tr¢ li: Toi1 di thdong bdo truc
ti€p hoidc thong qua cdc thu
ki cic gidm doc. Cho dén
lic nay tdi chi nhdn dugce tra
1651 khdng dinh cda bdy gidm
dde. Bo 1a cdc giam doc tai
chinh, sdn xudt, nghién ciu
va phat trién, (6 chifc nhin
sit, hiu mai, quan h¢ cOng
chiing va hiu can.
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White: How about the other
three?

Assistant: The Chief Designer
had planned to come back
on Thursday morning, but
the tlight has been cancelled
because of the bad weather.
In  addition, Marketing
Director’s schedule is rather
full. He has already got an
important appointment with
one of our major clients to
negotiate next quarter’s
order. And he is not sure
when the negotiation ends.

White: It means there!'will‘be
eight people participating in
the meeting, including me.

Assistant: Yes.

White: Con ba vi kia?

Trg li: Thi€t k& trudng da du
dinh trd vé vao sidng thd
Nim nhung chuyén bay da
bi hily vi thdi ti€t xdu. Con
lich lam viéc cla Gidm doc
Marketing di kin hét rdi.
Ong 4y di c¢6 mdt cudce hen
gip rit quan trong véi mot
trong nhitng khdch hang
16n cta chiing ta dé thuong
lugng don dat hang cho qui
sau. Ong Ay lai khong bi&t
rd dugce thdi gian cude dam
phan két thic.

White: Nhyu thé nghia 1a tinh
a6 t6i thi chi ¢6 tdm ngudi
du hop.

Trg li: Vang.

® New Words and Phrases — To va Ngd moi

R&D /,a:r an ‘dii/ abbr. | €« Research & Development]
(bd phdn) nghién cttu va phat trién

after-sale service /,a:ftaseil 's3:vis/ n. dich vu hu mai

PR /,pi: 'ai(r)/ abbr. [ 4 public relations] quan hé cong chiing

logistics /12'd3z1stiks/ n. (b0 phdn) giao nhén; hdu cin

negotiate /ni'gaufieit/ vt. thuong lugng

quarter /'kwo:ta(r)/ n. qui (ba thing)

order /'2:da(r)/ n. su dat hang, don ddt hang
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# Interpretation — Dién gidi
» ..inperson..-
.. riéng titng cd nhén ..
o [ have informed all the senior managers in person.
Téi da thong bdo riéng titng cd nhdn cdc vi qudn Iy truong.
» ..because of + noun ... N
... (boi) vi ...
o The flight has been cancelled because of the bad weather.
Chuyén bay da bj hity vi thoi tiét xdu.

> till / until
chodén ..

« "Till / until " dugc dung dé-dién dat y nghia “cho dén khi
thoi gian duge dé cdp dén".

= Till now I have only received definite replies from seven
directors.
Cho dén bay giv téi-chi-nhdn-dwoetrd-1di chdc chdn ciia bdy
gidm déc.

o We waited till/until she arrived.
Chiing t6i dd cho cho dén lic ¢é dy dén.

» .. when + subject + present simple

s Sau "when, while, as soon as, after, before, v.v.”, thi hién
tai don dude ding dé€ dién td cdac hanh dong hodc sy viéc &
tuong lai.

o The Marketing Director is not sure when the negotiation
ends.
Gidm déc Marketing khong biét ré dugc liic nao cudc dam
phdn (sé) két thiic.

o He will buy a new car as soon as he has enough money.
Hdn ta sé mua & 16 mdi ngay khi ¢é dii tién.

Download Ebook Tai: https://downloadsachmienphi.com



Tron Bo SGK: https://bookglaoknoa.com

26 @

One hundred situational english conversations for business meetings

Unit 2. Opening a Meeting

Bai 2. Khai mac cuéc hop

5. Introducing the Participants
Gi6i thiéu thanh phan dy hop

% Briefing — Dan lugc

® Sau phin tuyén bd ly do ngdn gon, ngudi chd tri gidi thidu
khdch mdi vai ho tén, chite vu va ndi lam viée.

© Ngudi tham du cdn by 16 thdi 4O dugc vinh du tham gia
vio cude hop, ndng nhiét don ti€p khiach mdi va sy hicu
khdch déi vdi cdc vi khach phuong xa luu trd lai.

White: OK, let's (get) started.
Thank you all for your
attendance. Being the general
manager, I am honored to
hold the meeting on behalf of
the board of directors.

Participants: It is also our
pleasure to be here and get
involved in the company’s
decision-making.

White: First of all, I’d like to
introduce our distinguished
guest, who came here all
the way trom the UK. This is
Mr. Carter, the chief editor
of Cosmopolitun, a very
popular women’s fashion
magazine in the UK.

Whites Ching ta bit diu nhé.
Cam on qui vi d€n du hop.
Vdi tr cich 13 t6ng giam
doc, 16i rat vinh dy thay
mat ban gidam doc S chife
cuQc hop nay.

Nguoi du hop: Ching 16i cling
rat hian hanh dugc du cude
hop nay va tham gia vao
cdc quy€t dinh clia cong ty.

White: Trudc tién, 1 xin gidi
thi¢u vi thugng khich twr
vuong quoc Anh dén diy
vdi ching ta. Day la Ong
Carter, trudng ban bién
tip tap chi thoi trang phu
nit Cosmopolitan rit thinh
hanh & vuong qudc Anh.
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Carter: Nice to meet you
all. I'm much honored to
be invited to attend the
meeting.

Participants: Hope you will
have a pleasant stay here.

Carter: [ will.

White: Mr. Carter’s coming
will be very helpful for
our spring collection to
be launched in February.
Undoubtedly he will give
us  much  professional
advice we need with his
incisive insight Donoathe
fashion.

Carter: | wish [ can meet your
expectation.

Carter: Hin hanh dugc gap
toan thé qui vi. Toi rat
vinh hanh dugc mdi tham
du cudc hop nay.

Ngudi dy hgp: Mong Ong hai
long trong khi luu tai day.

Carter: Chic chin t6i sé dugc
vay.

White: Ong Carter dén cong
ty ching ta d€ giip ching
ta rit nhiéu trong viéc gidi
thi€u b suu tdp thdi trang
Xuén vio thang Hai. Bing
st hidu bi€t sic sdo vé thai
trang, chic chin Ong s€ w
vanrit chuyén nghiép vé
nhitng diéu ching ta cin.

Carter: TO1 mong ddp dng
dudge ki vong cia qui vi.

& New Words and Phrases — Tcr va Ngit moi

get started /'get ,sta:tid/

= on behalf of /on bi'ha:f av/

bit diu
nhin danh, thay mat

board of directors /'bo:d av di'rektaz/ n. ban gidm ddc

s get involved in /'get 1n,volvd 1n/
decision-making /dr'si3n ,meikip/ n.

chief editor /t fi:f 'edito(r)/ n.

dé hét tdm ui vao,
quan tam; can dy, tham du
su ra quyét dinh,
~ nghi quyét
trudng ban bién tip

fashion magazine /'f&[n ,magas'ziin/ n. tap chi thdi trang
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% Interpretation — Dién gidi

~ Being the .., I am honored to hold the meeting on behalf of ...
Véi ti cdch la .., t6i rét vinh dy thay mdt ... t6 chicc cudc
hop nay.

(]

Being the general manager, I am honored to hold the
meeting on behalf of the board of directors.

Vdi tit cdch la téng gidm déc, téi rdt vinh du thay mdt ban
gidm déc té chike cude hop nav.

» Thisis .., the .. of ...
Pady la (6ng/ba/co ...), ... (chiic vu) (noi cong tdc) ...

]

First of all, I’d like to introduce our distinguished guest, who
came here all the way from the UK. This is Mr. Carter,
the chief editor of Cosmopolitan, a very popular women’s
fashion magazine in the UK.

Trudc tién, t6i xin gidi thiéu vi thugng khdch tit vieong quéc
Anh dén dayvoiching ta"Déay'la ong Carter, triiéng ban
bién tép tap chi thoi trang phu ait Cosmopolitan rdt thinh
hanh & vuong quéc Anh.

» .. be + adj + for ... o dE ...

o Mr. Carter’s coming will be very helpful for our spring

collection to be launched in February. Undoubtedly he will
give us much professional advice we need with his incisive
insight on the fashion.

Ong Carter dén véi cong ty chiing ta dé givip ching ta rdt
nhiéu trong viéc gidi thidu b suu 1dp thoi trang mia xudn
vao thdang Hai. Béng su hiéu biét sdc sdo vé thoi trang, chdc
chdn 6ng sé t vén rat chuyén nghiép vé nhitng diéu chiing
1a can.

~ ltis (my)/(our) pleasure to be here and get involved in ...
Téi rdt han hanh dén day va tham gia vao ....
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”

o It is our pleasure to be here and get involved in the
company’s decision-making.
Cliing téi hdn hanh dén ddy va tham gia vao cdc quyét
dinh cia cdng tv.

Nice to meet ... I’'m honored to be invited to ....
Hén hanh dioc gdp ... Téi rdt vinh hanh diige moi ...

o Nice to meet you all. I’m much honored to be invited to
attend the meeting.
Hén hanh dugc gap toan thé qui vi. Téi rdt vinh hanh dugc
moi tham du cudc hop nay.

Hope you will have a pleasant stay here.
Chuic (éng) / (¢6) /(...) & day dugc vui vé.

o Hope you will have a pleasant stay here.
Mong ong hai long trong khi lwu tai day.

Subject + wish (that) + Subject + can/will + verb ...

» Trong ciu tric wén, dong tir ¢hinh' tromg ménh dé phu dimg’
sau dong wr "wish™duge ding vditwrg ddng wr tinh thar "can”
hodc "will" d& dién dat y nghia mdt diéu mong uée ¢é kha
niing hoic sé xay ra trong tudng lai. Ngtre lai, n€u ddng tir
chinh trong ménh dé phu ding sau "wish” duge dung ¢ cach
gia dinh (subjunctive mood) hodc vd3i ""could, should, ..." thi
no dién td mdt sy ao wde mot tinh trang trai ngude véi mot
viéc di xay ra trong qud khit. Chung ta hay so sinh:

o | wish | can meet your expectation.
Téi mong wéc / hy vong rdng 16i ¢ thé ddp ing dugc su ky
vong cia qui vi. (Cau nay dién td mor kha ndng sé xdy ra
trong tutong lai).

o [ wish [ met/could meet your expectation.
Téi ao e (ring) / Ude gi toi ddp ting ditge sy kY vong clia
qui vi. (Cdu nay dién td mot su an hdn hav hoi tiéce vi toi da
khéng ddp vng dugc su kY vong ciia qui vi.)
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6. Apologizing for Absence
Xin 16i vi mdt sd ngudi vang hop
# Briefing — Dan lugc

® Viéc dau tién trude khi bat dau cude hop 13 can phdi ndm
duge 10ng s& ngudi du hop. Trong trudng hop mot s& thanh
vién quan trong khong dén duge, ngudi chi tri cude hop
can phdi n6i rd 1y do viing mit cia ho va thay mit ho ngd
I35 xin 161,

® Trong cudc hop dudi diy, Gidm doc Marketing va thiét k&
trudng khong thé dén dy duge, ong White phdi thay mit ho
xin 101 ¢ toa.

White: As you know, all the iWhlte. Do tinh chat quan lrong
senior managers from nine ! cla cudce hop, 1at ca cic
departments should present l3nh dao chin bo phin cin
this meeting in view of its phai du cude hop hOm nay.
importance, Unfortunately, Rit téc 1a ong Samuel,
our Marketing Director, Gidm dd6c¢  Marketing,
Mr. Samuel and the chief vd ong Simon, thiél ké
designer, Mr. Simon, are | trudng, hom nay lai ving
absent today for certain mit vi mdt sO li do bit khd
reasons. I do apologize for khdng. To6i thanh that xin
their absence. 16i vi sit vilng mit cha ho.

Assistant:  Mr. Simon was
invited to attend the 2009

Trg¢ li: Tuin trude dng Simon,
vdi cdc miu thi€t k€ mdi

Spring Fashion Show cla Oong, da duge mai du
held in Paris with his budi trinh dién thdi trang

muia xuin 2009 t3 chife tai
Pa-ri. L& ra Ong ta da trd
vé sdng hom nay nhung

new designs last week.
He could have come
back this morning, but

the flight was delayed -

because of the heavy fog.

chuyé&n bay di bi tri hodn
lai do suong mu day dic.
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Participant: I quite understand.
The fashion show is a good
opportunity to increase our
brand recognition.

White: Mr. Samuel is now
mecting  one  of  our
major clients from India,
discussing a big order. if
the talk goes smoothly, our
market share in Asia will
increase at least by 10%,
as well as next quarter’s
profit margin.

Participant: It sounds great.

Assistant: Good news. I was
told just now that Mr.
Simon and Mr. Samuel
would come soon.

Mot nguGi du hop: Toi hoan
toan thong c¢dm. Cude
trinh dién thdi trang 1a ¢o
hoi tuyét vai d€ gia ting
s& ngudi bi€t dén nhin
hi€u c¢dc mat hang cua
chung ta.

White: Ong Samuel hién dang
ti€p mot trong nhitng
khich hang quan trong
clia ching ta 1a ngudi An
D6 dé ban thdo mot don
diat hang lon. N€u cudc
dam phdn dién ti€n sudn
sé thi thi phan & chau A
¢ha‘ching ta s€ ting lén
it nhit 1a 10%. Bdng thdi,
bién_t€ I¢i nhuin qui sau
cta ching ta ciing ting.

Mot nguoi du hop: Viy thi
tuyét qua!

Trg li: Téi vira duge bdo mot
tin vui 1a 6ng Simon va
Ong Samuel s& dén Kip.

& New Words and Phrases — T va Ngit mdi

= in view of /in 'vju: av/

vi

fashion show /'f2[n [a0/ n. cudc trinh dién mot, ~ thdi trang

delay /di'ler/ v1.

lam chim ré; hodn lai (cudc
hop, chuyén di...)
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brand recognition /'brend ,rekag,nif(a)n/ n. su cOng nhin

nhdn hiéu; nhin hiéu
duge cdng nhin

market share /'ma:kit fea(r)/ n. thi phin
profit margin /'profit ;ma:d3in/ . bién dd IJgi nhudn, sy

chénh léch muec 101

Interpretation — Dién gidi

... in view of ...
.vi/béivi/do ..

o All the senior managers from nine departments should

present this meeting in-view of its importance.
Tat cd cde qudn IV trudng chin b phdn can phdi hién dién
bdi vi tinh chdt quan trong/ciia cudc hop.

Unfortunately,|..., .| .Rét tiéc la ... _
o Unfortunately, our Marketing Director, and the chief

designer are absent today for certain reasons.
Rat tiéc la Gidm ddc Marketing va thiét k& tritdng cia cong
1 ching t6i hém nay vdng mdt vi moi s6'lf do.

. opportunity to + Verb + ..
. co h$i dé (lam gi) ...

The fashion show is a good opportunity to increase our

brand recognition.
Chutong trinh biéu dién thii trang la co hi tot d€ gia tang sé
nguoi biét dén nhan hiéu ciia chiing ta.

. Be + told ...
.. dugc bdo / ditgc néi cho biét ...

I was told just now that Mr. Simon und Mr. Samuel would
come soon.

Téi vita diigc bdo la dng Simon va dng Samuel sé dén kip.
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» 1do apologize for their absence.

» Ching ta dung tr¢ dong tir "do" trong cau triic cdu khdng dinh
nhu cau trén diy dé nhan manh ¥ nghia cho déng tit chinh:

o I do apologize for their absence.
Téi thanh thét xin 16i vi sy vdng mdt ciia ho.

» ..could + have + past participle ...

» Chung ta dung trg déng ti tinh thdi "could” truSc trg dong tir
"have" va phdn déng tit qud kit cia dong tir chinh d€ néi
d€n mot sy viéc gi d6 ddng 1€ da dién ra nhung lai khong

Xay ra:

o He could have come back this morning.
Lé ra 6ng ta di tré vé sdng hom nay (nhung dng ta khdng vé

dugec).

7. Reviewing Last Meeting

Duyét lai cic diém quan trong trong ki hop trudc

% Briefing — Dan lugc

® Trudc khi bdt didu ndi dung cudc hop mdi, chi tri cude hop
¢6 thé sé phai duyét lai nhiém vu dugc phan cdng trong ky
hop thuding 1& 1in trudc va ki€m tra tinh hinh cdc nhiém vu

dé dugce thuc hién ra sao.

White: OK, let’s get down to
business. First of all, let’s get
started with the assignments
made in the last meeting
and take a look at their
performance  accordingly.
Mr. Samuel, how about the
advertising campaign for
the 2009 Spring Collection?

White: Nao, ching ta bit tay
vao vi€c. Trude ti€n, ching
ta xem x€t cdc cOng viéc
phdn cOng trong cudc hop
trudc di dudgc thyc hién ra
sao. Anh Samuel, xin anh cho
bi€t chié€n dich quing cdo bd
suu tap thdi trang mua xudn
2009 nhu thé ndo réi?
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hod
Samuel: We have been
negotiating  with  several

advertising agencies since
last month, and going through
all their campaign concepts,
finding that  Superstar
Advertising is exactly the one
we want.

White: OK. I'd like you to
keep me up-to-date by
reports. Let’s move on to
the after-sale service. Mr.
Tayor, what’s going on with
the customers’ complaints?

Taylor: We looked"intothis
matter and checked.  the
details. Finally, some defects
were found in our products.

White: Have you seitled them?

Taylor: Yes. The products in
question have been recalled,
followed by further investigation.
Now the fault has been corrected
and the customers concerned
have got the corresponding
compensation.

White: All right. Mr. Allen,
the Production Department
shouldbear the responsibility.
Such mistake is not expected :
to happen again.

One hundred situational english conversations for business meetings

Samuel: Tir thing wudc ching
t0i ti€n hanh thuong lugng véi
mdt vai cong ty quing cdo
va qua dgt nghién citu ki cac
chil truong quang cdo ctia ho,
chiing t0i thdy 13 cong ty quing
cdo Superstar ddp Ung ding
cdc yéu cau clia chiing ta.

White: Ving. T6i mong anh
thudng xuyén bdo cdo dé 16i
luén ludn cip nhét dugce viéc
niy. Chiing ta hdy chuyén
sang van dé dich vu hiu mii.
Anh Taylor, vu khi€u nai cia
khdch hang ra sao roi?

Taylor:' Chung t0i da xem xét
ki moi chi ti€t va cudi cing
phit hién 13 sdn phim cida
ching ta bi 16i.

White: VAy anh da gidi quyét
chuyén nay chua?

Taylor: R3i a. Cic sin phim
¢6 van dé di dugc thu hdi
dé thdm tra thém. L3i sin
phim di dugc khic phuc va
cdc khach hang lién quan da
dugc bdi thudng thda ddng.

White: V3y la dugc. Anh Allen,
bo phan sdn xudt phdi chiu
trich nhiém ddy. Sai pham
nhu thé ndy khong duge xdy
ra nira.
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# New Words and Phrases — Tir va Ng& mdi

\

‘4

= get down to business /,get 'daun to 'biznis/ bidt tay vao
viéc can lam

advertising campaign /'&dvataizi kem,pein/ n. chi€n dlCh
quéng cdo

advertising agency /'&dvataizig 'eidzansi/ n. cong ty quang
céo

campaign concept /ke&m'pein konsept/ n. (khdi)/(§) niém
chi€n dich

» keep sb. up-to-date /'ki:p ,sambaodi ,Ap to 'de1t/ ludn cép
nhét thong tin cho ai

* move on to /mu:v on ta/ sang muc tié€p theo

look into /,luk 'inta/ vt. xemxét ky, nghién citu

compensation /, kompen'seif(2)n/ n. . su boi thudng

Interpretation — Diénigidi

First of all,... Trudc tién,

o First of all, let’s get started with the assignments made in
the last meeting.
Trudc tién, ching ta bdt ddu (viéc xem xét) cdc nhiém vu da
dugc phdn cdng trong cudc hop trudc.

Let’s move on to ...

Chiing ta hdy chuyén sang ...

o Let’s move on to the after-sale service.
Chiing ta hdy chuyén sang vdn dé dich vu hdu mai.

Finally, ..  Cuéi ciing ...

o Finally, let's look into some defects in our products.
Cudi ciung chiing ta hdy xem xét ky cdc 15i trong sdn phdm
cua ching ta.
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» ..be + not + expected + to + verb ...
.. khéng dugc ...

o Such mistake is not expected to happen again.
Sai pham nhu thé nay khéng dugc xdy ra nita.

o Students are not expected to come to the final test late.

Sinh vién khéng ditge di thi cudi khoa tré.
» have been + Verb-ing (Thi hién tai hoan thanh ti€p dién)

® Pé nhin manh mot viée gi do kéo dai lién tuc trong mét khoang
thoi gian. chang ta ding thi hién tai hoan thanh tiép dién chir
khéng dung thi hién tai tiép dién.

o She has been waiting:for an hour. (Not: She—ts—waitingfor
an-hour:)
Chi dv da doP'mor-tiéng dbong W' 'réi. (Khdng néi: She—ts

e f et

o We have been negotiating with several advertising agencies
since last month. (Not: Wearenegotrating ...)
Chiing t6i da tién hanh thuong lugng vdi mot vai cong ty
qudng cdo tit thdang trudc (Khdng néi: Wearenegotiating ...)

8. Introducing the Agenda - Gidi thiéu Chuong trinh hop

# Briefing — Dan lugc

® Chuong trinh cudc hop cin phdi ddp ng dugc muc dich
yéu ciu cudc hop. Vi th€ né can phii dudc sip x&p theo
mot trinh tr hgp 1y, néu bat duge cdc van dé can gidi quyét
va ddm bdo dugc cac van dé guan trong nhat phdi dugc wu
tién thdo ludn trude véi thdi gian du kién thich hgp.
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White: The main purpose of | White: Muc dich chinh ctia cudc

the meeting is to explore
everyone’s ideas about
the overseas expansion
strategy. I believe all of us
have already got some ideas
and proposals. Now it is a
good chance to share them
with each other. What’s the

agenda of the meeting?

Samuel: The agenda covers

the following items, new
products launch, quality
control, advertising campaign,
staff morale and any other
business. Lisa, could you
please give more detailed
information about eachritem?

Lisa: Sure. The firstitem covers
such objectives as marketing
research, comparison with
the competitors’ products,
and unique selling point.
The next

on the material supplies,

item focuses

zero defects policy, the
establishment of quality

circle and stock control.

hop nay la nhim vao viéc thim
do y kién cha moi ngudi vé
chi€n lugc md rong thi trudng
hdi ngoai. Toi tin ring tat ca
ching ta déu ¢6 sdn ¥ kién va
dé xuat roi. Pay 1a cd hoi ot dé
chiing ta chia sé céc y ki€n vdi
nhau. Chuong trinh cudc hop
nay gdm c6 nhimg diém nao?

Samuel: Chuong trinh hop gdm

¢6 cdc muc sau day: gidi
thiéu san phim mdi, ki€m tra
chat lugng, chién dich quang
cdo, tinh than lam viéc cda
ban nhin vién va cidc vin dé
Kinh 'doanh khdc. Xin mdi ¢O
Lisa néu thém chi ti€t cho
tirng muc nhé!

Lisa: Ving. Muc diu tién bao

gdm cdc muyc tiéu nhu viéc
nghi€n citu Marketing, so
sanh sin pham cla ching
ta vdi san phim cila cdc
cong ty canh tranh, va nét
d6c ddo cia sin pham cida
chiing ta. Muc ti€p theo tap
trung vao viéc cung ing
vat tr, chinh sach khong
¢6 khuyét di€m, thanh lap
nhom cdi ti€n chat lugng
vd quin li hang t0n kho.
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Advertising campaign aims
at the choice of advertising
media and the promotion
methods. As for staff morale,
we will be keen on building
morale through teamwork,
setting up a profit-sharing
scheme for all employees,
and introducing the year-
end bonus policy. And we
will add any other items; to
the agenda when necessary-

One hundred situational english conversations for business meetings

Chién dich qudng cdo dé cap
dén su chon lwa phuong tién
truyén thong quing cdo va
cidc phudng thdc md rong thi
trudng. Con vé tinh than lam
viéc cia nhan vién, ching ta
s& doc stic xay dung tinh thin
lam viéc theo t& nhom, lap ké
hoach ¢6ng hudng Igi nhuin
cho toan ban nhén vién va gidi
thiéu chinh sidch thudng cudi
nim. Ching ta s€ thém cac
muc khac vao chuong trinh hop
khi can thiét.

# New Words and Phrases - Tt va Ngd maoi

products launch/prodakts lomtf/-n. gidi thi€u sdn phim

fméi) ra thi trudng

staff morale /'sta:f ma,ra:l/ n. tinh than (1am viéc) clia nhin

vién, ¥ chi ~, su quyét tim ~

unique selling point /ju:,ni:k 'selin paint/ n. diém doc ddo

sdn phim

zero defect /,z1orau di'fekt/ n. khéng khuyé&t diém, ~ ti vét

quality circle /'kwnoliti ,s3:k(3)l/ n. nhdm cdi ti€n chat lugng

sdn phim

stock control /'stok kan,troul/ n. ki€ém tra hang ton kho,

quan li ~

advertising media / &dvataiziy 'mi:dia/ n. phuong tién truyén

théng quang cdo

year-end bonus /,j12 end 'baunas/ n. tién thudng cudi nim
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Interpretation — Dién gidi

The main purpose of + noun (phrase) + is to + Verb + ...
Muc dich chinh ciia cudc hop nay la nhdm vao ...

o The main purpose of the meeting is to explore everyone’s
ideas about the overseas expansion strategy.
Muc dich chinh ciia cuéc hop nay la nhdm vao viéc tham
do ¥ kién ciia moi ngudi vé chién lugc md réng thi truong
hdi ngoai.

It is a good chance to + Verb + ...

Day la co hji tot dé ...

o Itis a good chance to share them with each other.

Pdy la co hji tot dé ching ta chia sé cdc y kién vdi nhau.

.. such (+ noun) + as (+ noun).” ... nhi ...

o The first item,covers. such_objectives as marketing

research, comparison with the competitors’ products, and
unique selling point.
Muc ddu tién bao gom cdc muc tieu nhut viéc nghién ciu
Marketing, so sdnh sdn phdm ciia chiing ta vdi sdn phdm cia
cdc cong ti canh tranh, va nét ddc sdc doc ddo cia sdn phdm
ciia ching ta.

As for (+ noun) ... Vé ..

o As for staff morale, we will be keen on building morale
through teamwork.

V@ tinh thdn lam viéc ciia nhdn vién, chiing ta sé dbc suc xdy
dung tinh than lam viéc theo 16 nhém.

Phan biét cich dung "such + noun + as'’ va ""such as + noun'":

= Thodng qua, hai ciu tric trén diy hoan toan tudng dong véi
nhau, nhat Ia khi chuyén ngif sang ti€ng Viét, ching déu c6
thé dugc dich 13 "nhu". Thit ra, hai ciu tric nay khdc biét
rat tinh t€ nhy sau:
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"'such + noun + as" dudc ding dé Iuu y ring ngudi hay
vat gi dugc néu ra trong ciu I riéng biét hay nhan manh
tinh cdch dic trung ciia ngudi hay vat d6. Trong ciu
tric nay, "like" khong thé duge ding dé€ thay th&
cho "'such ... as". Trong ti€ng Viét, ta hay ding thém nr

T

"la" sau i "nhu" d€ ham y su nhan manh nay.

o I love such wild flowers as primroses and daffodils
which are becoming rare.

Téi rdt thich cdc loai hoa dai nhut la hoa anh thdo va
hoa thiy tién. Cdc hoa nay ngay cang trd nén hiém
hoi. (T6i dac biét thich hoa anh thdo va hoa thiy tién
trong rdt nhiéu loai hoa dai.)

"such as + noun" dugc dung d€ néu 1én mot vi du hay

mot din chitng ma‘thdi. "Like" hoan toan cé thé dudgc

dung dé thay thé€ cho "such as".

o I love wild flowers such as / like primroses and
daffodils, whichrare becoming rare.

Téi rdt thich cdc loai hoa dai ngay cang trd nén hiém
hoi, nhu hoa anh thdo va hoa thuy tién. (T6i con
thich nhiéu loai hoa dai khic, ngoai hoa anh thio va
hoa thiy tién ma tdi chi néu 1én nhu hai dié€n hinh
ma thoéi.)
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Unit 3. Stating the Principle Objective

Bai 3. Néulén cac Muc tiéu chinh

9. Introducing the Topic - Gi6i thi¢u Chi dé
% Briefing — Dan lugc

® Bit ctt cudc hop nao cling cin phdi ¢6 chi dé va ngudi
chi tri cudc hop ¢6 nhiém vy phdi tuyén bd ngay tir lic bit
d4u hop. Chi dé cang ngin gon, cang rd rang bao nhiéu,
va dudc gidi thiéu thing) khdng 10ng vong, miap mds hay
quanh co thi cang lam cho cude hop dat duge hiéu qua cao
b4y nhiéu. M4t chii dé nhu thé€ méi phat huy tic dung toi
da bdi vi n6 chdng nhifng hudng tat ¢d cdc ngudi du hop tap
trung vao van dé-cdt1dima con ti€vkiém dudc thai gian va
cdng sic ciia moi NEUTI.

# New Words and Phrases — T&r va Nga mdi

fashion industry /'fa[n indastri/ n. nganh thdi trang

international brand /,int3,n&[onl brend/ n. nhian hang héa
quoc t&

raw material /,ro: ma'tiorial/ n. nguyén li€u
transportation fee / treenspo:'teifn fi:/ n. phi van chuyén

resource allocation /ri'sa:s ,&l9,kel1f(a)n/ n. sy phan phdi tai
nguyén, ~ ngudn luc

turn around /,t3:n 3'ravnd/ phr. v. xoay chuyén tir xau
sang tot
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# Interpretation — Dién gidi

I

‘4

... because of + noun (phrase) + ...

.. l(b&i) vi/ dol ...

o Our market share dropped to 10% from 15% last year
because of the fierce competition.
Ndm ngodi thi phdn ciia chiing ta da gidm tir 10% dén 15%
do sit canh tranh gay gdt.

... due to + noun (phrase) + ... .. l(bdi)vi/dol ..

o The production cost keeps rising due to the increasing
staff’s salary.
Chi phi sdn xudt khong ngitng ting lén do tang luong ciia
nhdn vién.

It is reported by + noun (phrase) + that + clause ...

Nguoi ta tiong thudt / cho biét / cho hay / néi/ .../ (rdng) ...

o It is reported by the Business Weeklv that the new
collections have been proved very successful.
Tudn bdo Business Weekly tong thudt (rdng) bo suu tdp
mdi da dugc thé hién rdt thanh cong.

In contrast with (/to) + (pre)noun + ...

Nguge lai / niong phdnl vdi ...

o In contrast with them, our product launch is definitely a failure.
Nguige lai vdi ho, viéc gidi thiéu sdn phdm cia ching ta
hoan toan thdt bai.

o His white hair was in contrast to his dark skin.

Mdi téc bac (cia 6ng ta) tuong phdan véi nudc da ngdm den
cia ong ta. '

Cach dung lién tur "as"

» Trong hoi thoai 8, chiing ta di thdy cach dung khd dic biét
cla gidi nr "as” khi phdi hgp véi dinh ngiz "such”.
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Ngoai ra, "as" con la phd tix va lién tix véi khd nhiéu cdch
ding twong doi phitc tap. Sau ddy chiing ta chi xét dén vai
cdch dang vdi "as” la lién tit:

L)
0.0

"such + (pro)noun + as / that + clause .." dudc dung dé
néu lén sy riéng bi€t ngudi hay vat.
o He’s not such as fool as he looks.

Anh ta chdng ngéc nhit vé bé ngoai ciia anh ta.

o The knot was fastened in such a way that it was
impossible to undo.

Niit day dugce thdt theo kiéu nhu khong thé nao mé duge.
"as + clause ..." thudng dugc diing & dau ciu theo nghia
"(bdi) vi"

o As you weren’t therel ] lefta message.

Vi anh khéng cé ¢ dé, 161 dd nhdn tin lai.

"as + clause L.0Vduge dung sau'tinh' tor hay pho wr theo

nghia "(mdc) du ...".

o Talented as—heis, he’s—not yet ready to turn
professional.

Mqdc dit anh ta tai giéi nhu thé, anh ta chua thanh mjt

nguoi chuyén nghiép.

o Much as I like you, I couldn’t live with you.

Miic div anh thich em ldm, anh khong thé séng véi em duyrc.
"as + clause ..." thudng dudc dung trong mot ngit dong vi
dé dién dat "(theo) nhu ".

o Cyprus,as you know, is an island in the Mediterranean.

Ddo Sip, nht \ta / moi ngudil déu biét, la mot hon ddo

& Dia Trung Hdi.

o As we all know, going global is an inevitable trend.

Nhut chiing ta déu biét, toan cdu héa la mét xu hudng

khong thé trdnh khdi.
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10. Inquiring - Chat vin
# Briefing — Dan lugc

Lawson:

Samuel:

® Trong cudc hop, ngudi tham du c6 kha ning chat van mot
y ki€n tdng quat hodc chua rd rang dé€ dugce trién khai thém
hodc dugc gidi thich trudng tan. Khi 4y, ngudi trinh by can
phai sdng sudt nim vitng vin dé va tip trung vao cic diém
chd y&€u d€ md rong hodc 1am rd thém, tranh trudng hgp
lip lai cdc ¥ da duge phat biéu trude, tham chi con c6 thé
bi cudn hiit vao cdc chi ti€t vat vinh khi€n cho van dé trinh
bay trd nén hoan toan vd dung.

Mr. Samuel, when
you say going global, do you
mean that we need to set up
factories in other countries?

There are  several
ways to enter the
international market. We can
establish factories abroad
directly, or cooperate with
the local companies through
establishing joint venture.
Acquisition and merger
are also good options. The
decision depends on the
follow-up market research,
statistics ~ analysis, and
location  selection.  But
the most important is how
much money can be raised
to finance this overseas
investment.

Lawson: Anh Samuel. Anh
phat biéu ring chiing ta cin
toan ciu héa. Cé phai y cda
anh 12 ching ta can lip ra
cdcnha mdy & nudc ngoai?

Samuel: C6 nhiéu cdch thim
nhip thi tudng quoc (€.
Chiing ta c6 thé truc tiép tao
13p cd¢ nha may 3 nude ngoai,
hodc hdp tdc vdi cic cong ty
dia phuong thong qua sy lién
doanh. Mua lai cOng ty va lién
két cling 12 hai lva chon hitu
dung. Dya trén vi€c theo doi
nghién cdu thi trudng, phan
tich thdng k&, va su chon loc
dia diém dé chiing ta c6 quyét
dinh. Tuy nhién, vin dé quan
trong nhit 13 ching ta c6
kha nang huy ddng dudc bao
nhiéu tién dé tai trg cong cude
dau wr hdi ngoai.
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David: What I doubt is whether | David: Di€u khi€n t6i hoai nghi
it is feasible in terms of |  la trong di€u kién tinh hinh
the present economic !  kinh t€ hién nay thi viéc nay
environment. ¢6 kha thi hay khong?

White: A good question. As | White: Anh néu lén mot van
I mentioned earlier, the |  dé thi vi. Nhu toi da dé ¢ap
economic globalization . trudc day, toan ciu héa nén
is a trend. In this newly- kinh t€ 13 moOt xu hudng.
liberalized  environment, ;  Trong tinh hinh kinh t€ ty do
trade barriers across much ot héa gan day, nhiéu rao cdn
the world have beenreduced terdng, mai da dudc thio gd
sharply. Meanwhile, a - triét d€ & nhiéu ndi trén thé
range of new markets, ! gidi, ddng k€ nhit 1a & Chau
notably in Asia and Eastern'— A va Pong Au, di md cira
Europe, have opened to cho diu w tr nudc ngoai.
foreign investment. ' Only-by~; Chi' ¢6"'theo xu hudng nay
following the trend can we | ching ta mdi ¢6 khad nang
win a big round in the world. thing lgi trén trudng dua

tranh qudc t€.

# New Words and Phrases — Tu va Ngd moi

joint venture /d3zo1nt 'vent [o/ n. lién doanh
acquisition /, &kwi'z1[(a)n/ n. su ti€p qudn, ~ sdp nhip cong ti
merger /'m3:d3a(r)/ n. su lién doanh, ~ lién ké&t

statistics analysis /sta'tistiks a,n&lasis/ n. sy phan tich
thong ké

finance /'fain&ns/ v. cp von, tai trg

newly-liberalized environment / nju:li ,libaralaiz in'varroma
.t/ n. mdi trudng duge tr do hda
¢in day, tinh hinh ~

trade barrier /'tretd \beria(r)/ n. rao can miu dich, ~ thuong mai

Download Ebook Tai: https://downloadsachmienphi.com



46

Tron Bo SGK: https://bookglaoknoa.com

Q One hundred situational english conversations for business meetings

#Interpretation — Dién gidi

»

Do you mean that + noun clause + ...
C6 phdi ¥ ctia anh la / Cé phdi ¥ anh muén néila...
s P& yéu ciu ngudi phat bi€u ndi rd y, chiing ta st dung ménh
dé danh tix sau lién tix phu thudc "that”.
o Do you mean that we need to set up factories in other
countries?
Cé phdi y ciia anh la ching ta cdn ldp ra cdc nha mdy &
nudc ngoai?

We can establish factories abroad directly, or + independent

clause + ...

Chiing ta cé thé tric tiép tao ldp cdc nha mdy & miide ngodi,

hodc...

B Lién tir két hopov!ldugerdiing rong cdu triic song hanh
(parallel structure), k€t ndi hai ménh dé cung loai véi nhau.
Trong cau trich din dudi day, chi ngit "we" va trg dong tir
tinh thdi "can" trong ménh dé djc Idp thi hai duge luge bd
dé tranh su lap lai.

o We can establish factories abroad directly, or cooperate
with the local companies.
Chiing ta cé thé tryc tiép tao lgp cdc nha mdy & nudc
ngoai, hodc hop tdc vdi cdc cong ti dia phuong.

The most important is + subject (noun clause).

(vin dé ) Quan trong nhét la...

® Trong ciu trich din dudi diy, chi ngit cia dong nr "is" 12
ménh dé danh ri rat dai "how much money can be raised to
finance this overseas investment” nén dugc dit & cudi cau.

= Ciutrich din nay ¢6 thé dugc true dich nhu dudi day; hodc
dugc dp dung kT thudt hodn déi vi tri trong ciu tric ciu ti€ng
Anh theo cdch chuvén dich: "khd ndng chiing ta huy dong
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ditoc bao nhiéu tién dé 1ai tro cong cudc ddu tu hdi ngoai la

quan trong nhdt".

o The most important is how much money can be raised to
tfinance this overseas investment.
Quan trong nhét la bao nhiéu tién cé khd nang dugc huy
ddng dé 1ai trg cong cudc ddu tu hdi ngoai nay.

» What I doubt is + noun clause

Diéu khién t6i hoai nghi la ...

¥ Trong ciu trich din dudi diy, ménh dé danh tr "what 1
doubt” lam chii ngit cho dong 1r "is" v ménh dé danh tir
thit hai “whether it is feasible in terms of the present
economic environment" 1athudc ngit cho chi ngit "what 1
doubt" & vi tri dau cau.

" Ngit dunh tr "economic-environment, ¢o thé dugc tryc
dich 12 "méi truomg kinh 1¢" hodc chuyén ngit theo nghia
ngi? cdnh (contextual meaning) 13" "tink hinh kinh t&" vi wr
"environment" theo tiéng Anh ¢6 nghia 12 "the conditions,
circumstances, etc. dffecting peoples lives”.

o What I doubt is whether it is feasible in terms of the
present economic environment.
Diéu khién téi hoai nghi la trong méi truong kinh t& hién
nay thi viéc nay ¢é khd thi hay khong?
» Only .. + can + subject + verb ...

» Khi dung phd tir "only" & diu ciu, chiing ta phdi dung ciu
tric ciu ddo ngl, nghia 14 phdi ding chi ngit "we" sau trg
ddng tix tinh thdi "can” va truSc ddng tir chinh "win".

o Only by following the trend can we win a big round in
the world.
Chi theo xu hudng nay chiing ta mdi ¢6 khd ndng thdng loi
trén truong dua tranh quéc té.
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11. Asking for Opinions - Md&i dong gép Y ki€n
# Briefing — Dan lugc
® Trong trudng hgp phin tich sdu mdt van dé, ngudi néu lén

van dé can md xé trong cudc hop cin phai 6 k¥ ning khéo
léo dua ra cdc cau hdi goi y d€ mdi cdc thanh vién du hop
dong gop y ki€n. Pdng thdi, ngudi cim trich cudc hop cin
phdi bi€t lic ndo diéu chinh, uén nin cdc y ki€n lac dé
hodc ddy van dé di qud xa vdi muc tiéu cudce hop va khong
ddp wng ding theo chudng trinh nghi su.

Allen: I'd like to say something | Allen: Toi xin phat biéu doi diéu

about the failure of the| vé viéc gidi thiéu san phdm
product launch. As [the i bi that bai. La gidm ddc phu

director in charge of ‘the
production, [ should take
partial responsibility:“*But
[ think one of the . main

reasons is that the brand !

promotion is far from
cnough  and advertising
media we adopted are not
citective. How do you feel
about it, Mr. Samuel?

Samuel: The truth has been

told by the figures of sales
and the negative result from
the consumer satisfaction
questionnaire.

Allen: In addition, the quality

of the raw materials is not
good enough. [ wonder

whether we should change .
the present suppliers or not.

trach sdn xudt, toi phdi ganh
mot phan trach nhiém. Nhung
¢6&-[8'mdt trong nhitng nguyén
nhin chinh 12 sy ddy manh
quang bd nhin hiéu ching
nhitng rat thi€u s6t ma phudng
tién truyén thdng quing cdo
chung ta chon ciling khong co
hi¢u qua. Anh Samuel thiy
vin dé ndy ra sao a?

Samuel: Doanh & va két qué

ti€u cyc qua ban tham do sy
hai 1dong cla ngudi tiéu diang
di noi 1én su that,

Allen: Ngodi ra, chat lugng cia

nguyén vit liéu cing chua
t6t. Liéu ching ta ¢ can
phii ddi nha cung ng hién
nay hay khong?
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White: Yes, but this matter is

not on the agenda. We’ll |

discuss it later.

Allen: Furthermore, the design
seems to be out of date.
Does anybody have the
same feeling about it?

Simon: I do have, especially
when [ came back from
Paris, the international
center of the fashion. What
[ saw there made me realize
that we still had a long way
to go.

White: Piing viy. Nhung van dé
nay khong co trong chuong
trinh cudc hop. Ching ta sé&
ban chuyén nay sau.

Allen: Hon nita, thi€t ké s3n
phim c6 16 16i thdi. Moi
ngudi ¢6 cadm thiy van dé
nay nhu vay khong?

Simon: Qua that ding nhu thé,
nhat 12 sau chuyén di Pa-ri,
1a trung tdm thJi trang qudc
t€, tdi cling thdy nhu viy.
Nhitng diéu t6i trong thy &
do6 khi€n toi nhin thic ring
chiing ta con phdi ti€n hanh
rat nhi€u viéc.

# New Words and Phrases — T&r va Ng&r mdéi

partial /'pa:[al/ adj. mot phan

brand promotion /br&nd pra'moauf(a)n/ n. su diy manh

quang bd nhan hiéu

advertising media /,&dvataizin 'mi:dia/ n. phuong tién

consumer satisfaction

quang c4o

questionnaire  /kan,sjuima

setis fakfn kwestfa'nea(r)/ n. bin (ciu hdi) thim do su hai

long cia khdch hang

supplier /so'plaia(r)/ n. nha cung tng

= on the agenda /on 31 9'd3enda/ trong chudng trinh nghi sy
= out of date /aut av 'dert/ 1i thdi
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# Interpretation — Dién gidi

I'd like to say something about + noun (phrase) ...

Téi xin néi vai loi vé ...

o I’d like to say something about the failure of the product
launch.
Téi xin phdt biéu doi diéu vé viéc gidi thiéu sdn phdm bi
thdt bai.

.. should + verb + ... ... phdi ...

o As the director in charge of the production, I should take
partial responsibility.
La gidm ddc phu trdch(sdn xudt, toi phdi gdnh mét phdn
trdch nhiém.

.. far from enoughand

.. chdng nhitng rdt thiéu sét ma ...

o The brand prometion-is-far-frem- enough and advertising
media we adopted are not effective.
Sy ddy manh qudng bd nhan hiéu chdng nhitng rdt thiéu sét
ma phiuong tién truvén thong qudng cdo chiing ta chon ciing
khong co hiéu qud.

The truth has been told by the figures of sales.

Sr-thét-dd-dtcrenot-boi-doanhs. [Cau bi dong] < Doanh 56

da néi lén sy thdt. [Cau chi dong]

o The truth has been told by the figures of sales.
Doanh sé' di ndi lén sy thét.

I"d like ... = I would like....

» Trg dong tir tinh thdi "would" trong thanh ngit ddng tr
"would like" thudng duge ding trong cau yéu cau lich thiép.
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Do d6, ta nén tranh dung 16i truc dich theo nghia den 1a
"mudn”.
Vi du: I would like to ask you a personal question.
Téi xin hoi chi mot cdu hdi riéng .
o I’dlike to say something about the failure of the product
launch.
Téi xin phdt biéu doi diéu vé viéc gidi thiéu sin phdm bj
thdt bai.

» should + verb

20

" Tro déng tir tinh thdi "should”|ngoai y nghia thong thudng
12 "nén", dién dat mot 13i khuyén, né con duge dung trong
ciu dién td mot nghia vu:

Vidu: You should take your very sick baby to hospital
right now.
Anh chi phdi mang chdu bé 6m ndng nhdp vién ngay.

o The production director should take responsibility for the
consequences.

Gidm ddc sdn xudt phdi chiu trdch nhiém vé cdc hdu qud.
12. Guiding Speech - Phdt biéu huéng dan thdo luan
# Briefing — Dan lugc

® PE€ céc cudce hop dat hiéu qua cao, ngudi chii tri cin phai
nim rd cdc vin dé chli y&€u dude mang ra thdo ludn.
Trong phin m3 dau cudc hop ctia bai hoi thoai dudi day,
chiing ta s& thdy ong téng gidm ddc White phdt bi€u ngdn
gon dé hudng din dé tai thio luin chinh.
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White: Mr. Pitt, | learned that

statf’s morale was low and
they were unmotivated in
response to the company’s
overseas investment. Is that
true? Could you please give
more details?

Pitt: OK. The problem is a little

serious. First of all, the staff
1s very unhappy with the
present changes. As a result,
productivity has fallen
and staff turnover is high.
And absenteeism rate
in some departmentssads
increasing.

Albert: Yes, especially-in-my

department.

Pitt: Secondly, | have received

lots of complaints from the
staff.

White: What do they complain

about?

Pitt: They complain that some

managers give orders to
them rather than use polite
instructions, and never
encourage or praise them.

White: Anything else?

White: Anh Pitt 4, t6i ¢6 biét 1a
tinh than lam viéc cda anh
chi em nhdn vién thip va
khong hudng dng viéc dau
tr hdi ngoai cia cong ty. Cé
ding vy khong anh? Xin
anh cho bi€t thém chi tiét.

Pitt: Vang. Van dé nay hdi
nghiém trong. Thit nhat la
nhin vién khong vui trude
cde thay ddi hién nay. Do do,
niing suat gidm ma viéc diéu
chuyén nhin vién thi ting
cao. Dong thdi ti 1& ving mit
khong phép & motsd bd phan
cling dang tang Ién.

Albert: Piing th€, nhat 1a 3 bod
phin clda tdi.

Pitt: Thit hai 1a t61 da nhin
duge nhiéu 13i than phién
cla nhan vién.

White: Ho kéu ca nhitng di€u
gi?

Pitt: Ho ta thdn ring mot s&
quanly chira lénh chi khong
dung cdc chi thi hudng din
lich thiép va ciing ching
bao gidy ddng vién hoic bi€u
duong ho.

J—
White: Con gi nita khong?
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Albert: They also complain that

they usually work overtime
without payment. And most
of them want better facilities
and more opportunities (o
express their opinions.

White: Has anyone else got

anything to add?

Albert: Ho ciing khi€u nai
ring ho thudng xuyén lam
vi€éc ngoai gid ma khong
dugc tri thém. Pdéng thdi
da s0 nhan vién mudn cJ s
vat chat tién nghi hon va c6
thém nhiéu co hoi dé bay 16
quan diém.

White: Con anh chi nao thém y
ki€n khdc nita khong?

# New Words and Phrases — T va Ng& mdi

unmotivated /an'mauvtivertidtadj. khong c6 dong co, ~ tich

# Interpretation ~ Dién gidi

3

cuc, ~ tan tuy

* in response to /in'er'spons:tad/nienthudng ng
productivity / prodak'tiviti/ n. ning suit
staff turnover /,sta:f 'ta:nauva/ n. su di€u dong nhan vién,

~ thuyén chuyén ~,
~ thay th€ ~

absenteeism /,&bsan'tiz(d)m/ n. sy ving mat khong ¢6 1y

do chinh dang, ~ khong phép

» work overtime / w3k 'auvataim/ 1am thém giJ

First of all, ...
Trudc tién,...

o First of all, the staff is very unhappy with the present

changes.

Truddc tién, nhin vién khong vui trudc cdc thay ddi hién nay.

As a result, ..
Do do, ...
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o As a result, productivity has fallen.
Do dé, ndng sudt gidm.

» Secondly, ...
Thit hai la ...

o Secondly, I have received lots of complaints from the staff.
Thit hai la t6i dd nhdn duge nhiéu 100 than phién cia
nhdn vién.

» Some managers give orders to their employees rather than
use polite instructions.

® "Rather than" 1& gidi tr ¢6 nghia 1a "thay vi" hoac la
"(thich... ) hon la".

Vi du: I'll have cold beer rather than coffee.
T6i thich uéng bia lanh hon la ca phé.

Why didn’tyouask forhelp, rather thantrying todoit
on younown?
Anh cit yéucdutro-giipthayvi cd' lam mét minh, nhé!

o Some managers give orders to their employees rather
than use polite instructions. ,
Mét 5O qudn Iy ra lénh cho nhdn vién hon la sit dung cdc
chi thi lich thiép.
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Unit 4. Giving Opinions
Bai4. Puara Y kién

13. Expressing Agreement - L ién dat sy Pong y
% Briefing — Dan lugc

© Trong bai hdi thoai dudi diy, chung ta sé nghe Samuel,
Allen va David dién dat sy dong y theo cdc mite dd khdc
nhau. Tuy nhién, ¢4 ba ngudi déu ¢6 mdt di€ém chung 1a ho
khong chi néu 1én mot su tdn dong chung chung ma ho con
bay té duge quan di€m ¢4 nhan bing cdch hodc bd sung ¥
ki€n hodc bing cich nhan manh diém trong tim cia ngudi

phét biéu.

White: Just now we discussed

some problems about staff
morale. Let’s move ontothe
solution to these problems.
Mr. Lawson, would you like
to begin?

Lawson: All right. After the

analysis of the staff survey,
our team summarizes some
management techniques
to restore the motivation.
First, give staff meaningful
work and make them
realize the importance and
necessity of the company’s
overseas expansion. ’

White: Tir'truée dén gids ching
ta d3 ban mot s6 van dé vé
tinh_than lAm viéc cia nhan
vién. Biy gid ching ta hay
chuyén sang gidi phap cho
vdn dé nay. Anh Lawson,
mdi anh bit diu nhé?

Lawson: Ving. Sau khi phan
tich cudc thim dd nhan vién,
nhém ching tdi ddc k&t mot
sG k¥ thuat quan Iy nhdm khoi
phuc lai ddng c¢g lam viéc.
Mot 13, giao viéc ¢d ¥ nghia
cho nhin vién, déng thdi
tao. cho ho nhan thic dudgc
sU quan trong vd cin thiét
phai m& rong hoat déng kinh
doanh hdi ngoai clia cong ty.
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Samuel: I'm in favor of the
idea. The more boring
a job is, the more work
needs doing to make
staff will willing to do it.
Thus greater efficiency is
achieved.

Lawson: Second, give the
staff the information and
resources needed to do a
good job.

Allen: Iagree with you. Also we
need to ensure that through
ongoing training staft will
have the necessary skills
when working overseas:

Lawson: Third, foster a sense
of team spirit. Provide
opportunities for people to
meet, talk and share together.

David: I can’t agree more. It is
a good way to get people
motivated.

One hundred situational english conversations for business meetings

Samuel: T6i tin dong y ki€n
nay. Cong viéc cang nham
chdn bao nhi€u thi cang
can phdi nhiét tinh cho
nhin vién quyét tim thuc
hién cOng viéc ay bay
nhi€u. C6 nhu vay mdi dat
dudc ning suit cao hon.

Lawson: Hai 1 cung c4p thong
tin vd cdc ngudn luc can
thi€t cho nhin vién lam
viéc dat hiéu qua.

Allen: T6i nhat tri vdi anh.
Pong thdi ching ta eling
¢4n bdo ddm cdc nhan vién
dang trong giai doan thuc
tip-déu c6 duge cdc k§
nang can thi€t dé sin sang
lam viéc & nudc ngoai.

Lawson: Ba 1a bdi dudng tinh
thin déng su. Tao nhiéu co
hdi cho moi ngudi gip gd,
trao d8i va chia sé vdi nhau.

David: Toi hoan toan dong y.
bay la phuong thic hiéu
quid dé dong vién moi
ngudi lam viéc.

# New Words and Phrases — Tir va Ngit mdi

management technique /'m&nidzmant tek,ni:k/ n. k§ thuit

quan li, phuong phap ~
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restore /r1'sto:(r)/ vt. sita chita lai, phuc hdi lai, khdi phuc

= in favor of /in 'ferva av/ tng hd (ai, cdi gi), ddng ¥, tin dong
efficiency /1'f1fansi/ n. hiéu qua; hiéu suat; ning luc; nang suit
ongoing /'ongavin/ adj. dang dién bié€n, ~ ti€n hanh, ~ ti€n trién
foster /'fpsta(r)/ vt. nudi dudng, bdi dudng; thic diy; cd vii

team spirit /'tizm ,spirit/ n. tinh thin ddi nhém, ~ ddng ddi
& Interpretation — Dién gidi

» .. would you like to + verb ... .. (xin )mdi... .
o Mr. Lawson, would you like to begin?
Anh Lawson, moi anh bdt dau nhé?
» Asaresult, . Dodo, ..
o As a result, productivity has fallen.
Do dé, niing sudt gidm.
» Secondly,.. Thahaila::

o Secondly, [ have received lots of complaints from the staff.
Thit hai la 16i da nhén dugc nhiéu diéu 10i than phién cia
nhdn vién.

% ... the more .., the more ...

® Chiing ta ding hai ménh dé trang ngl so sdnh kép "'the
more + chii ngit + déng ti" dé dién td hai sy viéc
dang cung thay ddi, sy viéc ndy phu thudc su viéc kia.
Nghia ti€ng Viét cda cdu tric nay la "'cang ... (bao nhiéu) ...
cang ... (bay nhiéu)...".

Vidu: The sooner we leave, the earlier we’ll arrive.
Cang khéi hanh sém, chiing ta cang dén sém.
The more carefully you drive, the safer you get.
Ldi xe cang cdn thdn cang an toan.
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o The more boring a job is, the more work needs doing to
make staff will willing to do it.
Cong viéc cang nham chdn bao nhiéu thi cang can phdi nhiét
tinh cho nhan vién quy@t tam thuc hién cong viéc dy bay nhiéu.

14. Expressing Disagreement - Bay t6 Bat dong y kién

% Briefing — Dan lugc

® Trong bai hoi thoai dui day, ching ta s€ nghe Samuel,
Allen va David dién dat sy dong ¥ theo cac mite dd khic nhau.
Tuy nhién, ¢a ba ngudi déu cé mot diém chung 1a ho khong
chf néu 1én mot sy tan dong chung chung ma ho con bay
dugc quan diém ¢4 nhén biing cdch hodc bd sung ¥ kién hoiic
bing cich nhan manh/diémtrong tim clia ngudi phat biéu.

White: Let’s move on to the

Claire: It is

next point, the,,werking
condition. The open plan
office policy "has"“ been
proposed recently.” What do
you think about 1t?

good  for
communication. People
can see each other at the
office, and there will be
more interaction between
the staff. It is also good for
productivity, because people
work harder when they are
on display.

Simon: I really can’t agree with

you. I think that open plan
office will cause the problem
of privacy.

White: Chiing ta sang diém k&
1i€p: di€u kién lam viéc. Anh
chi ¢6 ¥ ki€n gi vé chi truong
viéc¢'bd tri vin phong theo
ki€t khong khép kin?

Claire: Viéc nay c6 ich cho
viéc giao ti€p. Anh chi nhin
vién trong phong lam viéc
trong thdy nhau nén s& ¢6
SU tudng tac gilta moi ngudi.
Pong thdi ciing khi€n cho
ning sudt lam viéc ¢4 hiéu
qud bdi vi moi ngudi lam
viéc tich cuc hon § trong mét
moi trudng khong khép kin.

Simon: T6i hoin toan khong dong
y véi chi. Noi Iam viéc chung
dung v4i nhau c6 thé s& giy ra
vin dé vé quyén riéng tu.
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Alice: [ agree with Simon about
privacy. What if you want to
make a private phone call?

Pitt: We could use meeting
rooms.

Alice: Meeting rooms? [ don’t
think that works. Meeting
rooms are not always
available.

William: I’'m not happy about
this proposal either. When we
are making a decision what
we should bear in mind now
is cost control. The approval
of the open plan office policy
means the redecorationof-the
office, which will definitely
increase the budget.

Alice: T6i nht tri v6i Simon vé
tr do cd nhin, ching han nhu
trong trudng hgp goi dién
thoai riéng.

Pitt: Viy xin mdi dén cdc
phong hop.

Alice: DPé&n phong hop a? Toi
cho 12 khong kha thi. Khong
phadi lic nao phong hop ciing
trong diu!

William: To6i cling khong tdn
thanh dé xuat ndy. Nén nhé
la hi€n nay ching ta dang
thuc hién quyét dinh han
ché& chi phi. Chap thuin vin
phong md 1a dong y véi viéc
tanctrang van phong, nghia
Iangan sach chic chdn phdi
ting lén.

% New Words and Phrases — T va Ng& mdi
working condition /,w3:kip kan'di/ n. diéu kién lam viéc
open plan office /,2upn 'plen 'pf1s/ n. vin phong bo tri cdc bd

phdn lam viéc khong khép kin,

vin phong c6 ki€u b tri md

interaction /,intar'&k[(o)n/ n. sy tudng tdc

= on display /pn dis'plet/

phoi bay; khong kin ddo

cost control /'kost kan,troul/ n. ki€m sodt chi phi, han ché ~

approval /2'pru:v(ad)l/ n.

budget /'bad3it/ n.

st tdn thanh; sy chap thuin; su
phé chuin

ngan siach, ngin quy
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Interpretation — Dién gidi

What do you think about + (pro)noun?

... CO ¥ kién gi vé ...

o What do you think about the open plan office policy?

Anh chi ¢ y kién gi vé chii truong bo'tri van phong theo kiéu
khéng khép kin?

o What do you think about her?
Chij ¢6 ¥ kién gi vé ba ay.
.. good for .. . coichloi ..
o Itis good for communication.
Viéc nay ¢é ich cho viédigiao tiép.
o Itis also good for productivity.
Viéc nay cé lgi cho ndng sudt,
I think (that) +:Subject.+ will + -Verb.... = probably
Cole, ..

o I think that open plan office will cause the problem of
privacy.
C6 [& viin phong co khong gian md sé gdy ra vdn dé vé quyén
riéng tu.

.. don’t think ...

.. cho la khong ...

o [ don’t think that works.
Téi cho la khong tdc dung.

Déng tit "to think"

= Pdng tir "to think” 12 mdt trong nhiéu dgng rir duge sir dung
rat phd bi€n nhung rit dic thu trong ti€ng Anh. Néu ching
ta phdt 10 nét déc trung cia ngdn nglt va mdy mac sit dung
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cdch truc dich thi khién cho cau dich chﬁng nhifng khong
dién dat hét y nghia trong cdu nguyén bdn ma con lam
cho cau ti€ng Viét trd nén t3i nghia va khong hop 10 gich.
Sau diy chiing ta xem xét mdt s6 cau tric dic thd trong
ti€ng Anh c6 lién quan dé€n ddng tir "to think":

R/
L4

What do you think about ..? duge ding dé héi y ki€n
hay quan di€m. P¢ng tir "to think" trong cich ding nay
khong bao gid dugc chia & thi ti€p dién. Ngoai ra,
chiing ta cling cin phin biét 6 dgng tir don "to think"
va dong tir kép "to think about”, ham y "suv nghi / tinh"
(ddng nghia vdi "to think of"). "To think about” thudng
dugce ding vé6i thi tiépdién dé nhan manh ham y néi
trén. Ching ta so sdnh:

o What do you think about her new car? (Khong dung:
What are—~vou-thinktng about her new car?)
Anh / Chi"¢6 'Y kién gl vé ‘thiée xe mdi cia ba dy?
(= Anh /. Chi thdy chiéc xe mdi cia ba 4y ra sao?)

o You are too quiet. What are you thinking about?
Ban trdm ngam qud. Ban dang lo nght gi thé’?

o [ am thinking about / of changing my job.
Téi (dang) tinh doi viéc.

"I think (that) + chd ng@t + will + dong tir ..." 12 mot cdu
trdc ti€ng Anh ri't dic thl, ¢6 nghia 13 "c6 1& / ¢6 thé”
(ddng nghia v4i pho tr "probably”). Dung 181 truc dich
theo nghia tirng tr vung s& lam cho cdu tiéng Viét mang
mdt ¥ nghia vo dodn va thi€u chinh xdc, chiang han
nhu cdu: I think it will rain. (= Probably, it will rain.):
Fornghi-trdisémua. Ciu ndy cdn phdi duge dich la:

"Ca4 1€ trdi s€ mua.”
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o I think I will go for a swim if I can finish this work
betfore five.

Cé Ié 16i di boi néu 16i xong viéc nay trudc ndm gio.
< "I think so” vd "I don't think so" ciing 12 hai ciu ti€ng
Anh dugc diing rit nhiéu dé€ dién dat sy déng ¥ hoac
khong tdn thanh y ki€n. Pho tir "so" vira ¢6 chitc ning
thay thé€ cho y da dé cip trudc vira ham y dién dat sy dong
y hay khong. Chiing ta so sdnh hai tinh hudng sau day:
o A: There’s a funny smell coming somewhere.
Dadu day phdng phdt mét mii thum thiim!

B: So there is. /.1 think so. (= I agree that there’s a
funny smell ...)
U nhi! / Piing-thé that! (= Toi dong ¥ vdi ban.
Co mui thum thuam ...)

o A: There’s a funny smell coming somewhere.

C: I'don’t think so. (= Tdon’t agree that there’s a funny
smell ..)
Padu cd! (= Téi khéng dong ¥ vdi ban. Pdu c6 mii
thum thim ...)

Ciu "I don't think so” trong tinh hudng thit hai trén
diy né€u dugc true dich mot cach mdy moe 1a "Féi
khéngnghith€!” vita khong dién dat dude hét y nghia,
vira khong 16-gich. Toi khéong nghi thi lam sao téi co
¥ ki€n d& phat bidu dugc!!!

Ngoai ra, ching ta ciing can luu y ring mot s& déng
tir ti€ng Anh nhu “to think, to suppose, to imagine, to
expect, .." (vd thanh ngit djong tir "to be afraid”) dugc
goi 12 cdc djng tit chuvén ¥ phi dinh sang \vé / ménh
dé) theo sau (negative transferrable verbs). Do viy,
ciau "I don't think so" dudc dich thanh "Téi khong
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nghi thé" 1a mot cidu hoan toan khéng ding, hoan
toan sai vdi ngit phap ti€ng Anh, va thim chi nghe
cyc ky phi 1y!!!
Dudi diy 12 mot s6 vi du khdc vé cdch ddi ddp phd
dinh dic thu trong tiéng Anh:
o A: Do you think you will come home late tonight?
To1 nay anh ¢6 vé nha mudn khong?
B: I expect not.
Khéng dau! [= Anh mong khong vé mudn.]
o A: Did he pass the exam?
Anh ta thi dé khong?
B: I'm afraid not.
Khéng. (= Chdc chan/la khong.)
o A: Is Annill?
Annoéma?
B: [ don't think so.
(Chdc la) Khéng.
o A: Do you think the weather will be nice tomorrow?
Theo ban ngay mai thoi tiét dep khong?

B: Iimagine not.
(Cé lé la) Khong.

15. Neutralizing - Dung hoa y kién

# Briefing — Dan lugc
® C6 lic ngudi diéu khién cude hop c¢in phdi ¢6 ky nang
minh hodc gdi ¥ cho ngudi thit ba néu y ki€n dung hoa dé
tranh cdc cude tranh ludn kéo dai trién mién.
Trong bai hdi thoai dudi ddy, ching ta s& thiy Ong tdng
gidgm doc White khéo 1éo ggi y 6ng Albert néu 1én y kié€n
hoa gidi duge mdt cude tranh ludn khd gay go.
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really a hot
discussion. Three of us
agree with the idea, while
three disagree. It is nip and
tuck, so voting now will
end without a result. Since
everyone is required to give
views, Mr. Albert, in your
opinion, what should we do
to deal with this problem?

Every coin has two
sides. Each side has its own
reasons, and both of themn
sound reasonable. Yes, it-is
true when people are working
in an open plan’office," they
are easier to be motivated
because everyone s __an
example for each other. It is
also a good way to prevent
some people from being lazy.
However, does everyone hold
the same opinion and fully
appreciate the advantages
of this policy? All these
questions and concerns should
be explored closely. So I hope
we are not going to vote about
this. [ mean, I really think we
need a report or some extra
survey done on this.

Allen: Sounds reasonable.

o ~ One hundred situational english conversations for business meetings

White: Cudc thao luin thit soi

ndi! Trong ching ta ¢6 ba
ngudi dong ¥, ba ngudi khong
dong y. Qua 1a bén tdm lang,
bén nira can. Do d6 bay gi¢
bau phi€u sé khong két thic
vin dé. Vi moi ngudi déu
dudc yéu ciu trinh bay quan
diém, viy anh Albert, theo
anh chiing ta nén lam gi dé
gidi quyét van dé nay?

Albert: Moi viéc déu ¢6 hai mat.

MOdi mit déu c6 ly riéng va
nhu ca hai mit déu cé vé ¢6 ly
cd. Bang la khi lam viéc trong
mot vin phong khong khép
Kin, moi ngudi déu dé dang
¢, dong co 8t hon vi ngudi
nay 12 guong miu cla ngudi
kia. Bdy ciing la phuong cach
t5t d€ ngan ngira con ngudi ta
dd luwtsi. Tuy nhién, liéu moi
ngud ¢ cling chung ¥ kién
va hoan toan dinh gid ding
din cic ldi ich cla chd truong
nay khong? Tit ¢a cdc vin dé
vl sU quan tim vé viéc nay
c¢in phdi duge khdo st tf mi.
Do do i mong 1a ching ta s€
khong bi¢u quyél nita, nghia I3,
theo @i, ching ta cin c6 mit
bio cdo hay thim dd § ki€n
thém vin dé nay thém nita.

' Allen: Anh phdt biéu nghe hop

Iv dav!
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# New Words and Phrases — T&r va Ng& md&i

% |

‘//,’

® nip and tuck /'nip and tak/ ngang bing nhau, can sdc vdi
nhau, bén tdm lang bén nita cin
appreciate /3'pri:f1e1t/ vt. ddnh gid dung, danh gia cao; hiu
10 gid tri; thudng thic; thich thi
advantage /od'va:ntidz/ n. (ctxt) dng hd (ai, cdi gi); dong y
explore /ik'sploi(r)/ vt.  thim do; tham hi€m; khdo sdt tf mi

vote /vaut/ vt. - bau, bd phi€u, biéu quyét
survey /'s3:vel/ n. su diéu tra; su khdo sat

nterpretation — Dién gidi

Everyone is + past participle +to + Verb ...

Moi nguoi déu duge...

o Everyone is required to give views.

Moi nguoi déu duoc yéu cdu cho 'y kién.

o Everyone is required to be quiet.

Moi nguoi déu duge yéu cdu im ldng.

Subject + Be + Adjective + to + be + Past Participle ...

o People are easier to be motivated.

Moi ngudi déu dé dang co dong co t6t hon. (= Ngudi ta déu
aé dang dugc tao dong co t6t hon.)

Subject + should / could / can /... + be + Past Participle ...

o All these questions and concerns should be explored closely.
T4t cd cdc vdn dé va sy quan tdm nay can phdi dugc khdo
sdt ti mi.

“All” va “every”

= "All" va "every" déu c6 nghia "tat c3". Tuy nhién, ching ta
can luu y mot s6 cdch dung hai tir nay.
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< "Every" chi dudc dung véi danh tir dém dugc s it, trong khi
"all" dugc dung trudc danh tif khong dém dudc va danh ti
s& nhiéu. Chiing ta so sanh:

(4]

Every child / All children likes playing. (Khdng dung:
Every-children / All-child ...)

(Tdt cd) Tré con déu thich choi dia.

Do you like all ice cream? (Khong dung: .. every—tee
cream ...)

< "All" khong dudc ding mot minh v6i nghia 12 "tat cd / moi”;
sau "all" 12 danh tir. D€ chi nghia "moi ngudi" hoic "moi
vat", chiing ta dung dastir "everybody / everyone” hodc
"everything". Ching fa so sdnh:

o

All the people /, Everybody stopped talking. (Khdng
dung: Adtstopped ...)

Moi nguoi da ngung noi chuyén.

[ have invited all the students / everyone in my class to
the party. (Khéng dung: .. atHmmy-<class ..)

T6i moi tdt ca sinh vién / moi nguoi trong I8p t6i dén dy
tiéc.

Have you got everything? (Khong dung: .. Have you
got aft?)

Anh da c6 moi thit chua?

« Tuy nhién, "all" cin phai dugc ding trudc ménh dé quan hé
va trong thanh ngit "all about" dé chi nghia "tdt ca / moi":

o Have you got all (that) you need? (Khong dung: ..

Have you got everything-that-youreed?)

Chj da c6 moi thit chi cdn chua?
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o Tell me all about yourself. (Khong dung: ... everything ...)
Hay ndi cho téi biét tdt cd vé bdn thdn ban.
< "All" dugc ding mot minh d€ chi nghia "vdt / diéu duy
nhdt" hoic dé dién ta thém y nghia " ... khéng cdn gi hon
thé nita":
o [’m not hungry. All I want is a cup of tea.
Téi khong doi. Thit duy nhdt 16i mudn / cdn la mét tdch
tra.
< "All" dugc diing truSc mot s6 danh tir d€m dudc so it nhu
"day, morning, week, year, .." d€ chi nghia "c4 / tron (ngay,
budi sdng, tudn, nim, ...)"; con!"every" diing trudc s6 danh
tir ké trén ddy dién td y nghia " .. mdi (ngay, budi sing,
tudn, nim, ..)". Ching ta so sdnh:
o I work hard all day.
Té6i lam viéc vatva tron /{sudt) ca ngay.

o | work hard every day.
Téi lam viéc vdt va méi / hdng ngay.

16. Giving up Commenting - Mién Binh luin
& Briefing — Dan lugc

® Trong cudc hop ¢6 mdt van dé tranh luin ma ¥ ki€n thuin
va chdng déu c6 1y 1& riéng ngang bing nhau, c¢6 khi ngudi
tham dy phan van khdng biét ¢6 y ki€n nghiéng vé€ bén nao.

Trong bai hdi thoai dudi day, David 1a mét nhan vién mdéi
trong cong ty nén chua c6 day di thong tin va dit kién dé
c6 y ki€n dut khodt. Do d6 David xin dugc mién binh luin
khi dugc ong White mdi phat biéu 1a mot dong thai phd
hgp nén lam.
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White: I know there are different

opinions about this. Our main
purpose is to explore your
views and see if we can reach
an agreement. What do you
think of it, Mr. David? Since
you are a new-comer, maybe
you have a clearer view
about it.

David: Oh, I have been in the

company only for several
weeks. SoThaven’tgotenough
information or data to make
any decision. But, as far as
I am concerned|-everything

has its own advantages
and disadvantages. Sometimes
it is very hard to say

whether advantages outweigh
disadvantages and vice versa.
So T would like to make no
comment on this issue. And it
is a good idea to do a further
research and then make a
decision.

White: Right. Mr. Pitt, would you

prepare a short report please?
Ask staff how they feel about
open plan office, and report to
me by, say, Friday, OK?

Pitt: No problem.

White: Tdi biét 1a c6 nhiéu ¥ kién
khdc nhau vé van dé& nay. Muc
dich chinh cta chdng ta 1a thim
dd cic quan diém clia anh chi
em dé thiy duge 13 chiing ta c6
kha nang dat dugc sw dong thuin
hay khong. Anh David, § kién
clia anh vé& vin d& nay ra sao?
Vi anh I3 ngudi mdi, chic 1a anh
¢ mdt quan diém rd rang hon.

David: O, i mdi nhin viéc &
cong ty ndy chi vai tudn thoi.
Thé€ nén t6i chua di thong tin
hodc dif kién d€ c6 ¥ ki€n ditt
khodt. Tuy nhién, theo tdi, moi
viée déu 6 cdc diém thuin
Igi va bt Idi dic thd. Dbi khi
rat khé néi dudce ring cic diéu
thuan l¢i ¢6 dnh hudng hon 12
cic diéu khong thuin lgi hay
ngudc lai. Do d6 t61 xin dugc
mién phit biéu y ki€n vé& van
dé dang dudgc ban thdo & day.
Va, toi xin thém, viéc ti€n hanh
nghién cttu siu thém rdi mdi cé
nghi quyét 1a diéu nén lam.

White: Thdi dugc. Nhd anh Pitt
chuin bi mot bdo cdo ngin
yéu ciu anh chi em nhin vién
cho biét ¥ ki€n 1a ho nhin thdy
vin dé€ vin phong 1am viéc m&
ra sao rdi gli bdo cdo cho t6i
trude thit sdu, duge khong anh?

Pitt: Ving, dugc a.
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% New Words and Phrases — T va Ngir mdi

» reach an agreement /'ritf oan 3'gri:mant/ dat dugc mot su
thda thuan

data /'deita; 'da:ta/ n. sd liéu, dit liéu, dif kién

» as far as I am concerned /az\fu: 3z ,a1 &m kon's3:nd/
vé phan toi

outweigh /,avt'wer/ vz. nhiéu tdc dung hon, ¢6 nhiéu gié tri
hon, ¢6 nhiéu dnh hudng hon

» vice versa /,vais 'v3:s3' vaisi 'v3:s9/ ngugc lai

# Interpretation — Dién gidi

5

v

Subject + Verb + ... if + Subject/+ Verb + ... (or not).

. CO ... hay khéng.

o Our main purpose is to explore your views and see if we can
reach an agreement.
Muc dich chinh Ciid ching ta la tham'do cde quan diém cia
anh chi em dé thdy dwoc la ching ta c¢6 khd ndng dat dugc sy
déng thudn hay khéng.

o They wanted to know if / whether I could speak German
(or not). _
Ho héi téi c6 biét tiéng Putc hay khong.

Since + Subject + Verb + ..., + Subject + Verb + ...

(BGi) vi .... ;

o Since you are a new-comer, maybe you have a clearer view
about it.
Vi anh la ngudi mdi, chdc la anh c6 mét quan diém ré rang
hon.

o Since you haven’t got any money, I’ll lend you some.
Vi anh khong c6 tién, téi sé cho anh muon.
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» Itis agoodideato + Verb ...
.. (la) nén ....
o Itis a good idea to do a further research.
Viéc tién hanh nghién ciu sdu thém la diéu nén lam.
o Itis a good idea to finish this work before three.
Nén lam xong viéc nay trudc ba gio.

» “if / whether ... (or not)”
= Chung ta dung "if ... or not" hoic "whether ... or not" truéc
ménh dé gidi thiéu mot cau hdi ¢é / khong gidn ti€p hoic
ciu tudng thudt. Cum tit "...or not" ditng & cudi cau thudng
hay dugc bd di d€ cho.cau dugc ngdn gon hon, nhat 14 trong
cdu dung di (informal)
o I asked if / whether-he'was cold or not.
Téi hoi anh ta co lanh khéng.

o She wanted to know whether they were hungry.
Chi &y hdi ho co doi khong.
» Since + Subject + Verb + ..., +...
= Chiing ta dung "since" trudc ménh dé d€ chi ly do nhu
lién tr "because”. Ngoai ra "as” ciing dudc dung thay cho
"because” hodc "since". "As" va "since" thudng dugc dat
& dau cau, trong khi "because" c6 thé xuit hién & diu ciu
hodc gitta cau.
o As/Since / because it was raining, we didn’t go out.

We didn’t go out because it was raining.
Chiing t6i khong di choi vi lic do troi dang mua.
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Unit 5. IHlustration
Bai 4. Minh hoa

17. Giving examples - Dan chiing vi duy

# Briefing — Dan luoc

® Khi néu quan di€m trong mot cudc tranh ludn, ching ta
cAn phai din chitng vai vi du d€ cu thé héa va hd trg quan
diém clia ching ta. Vi du ching ta dua ra cang hi€n nhién,
xéc thyc bao nhiéu thi quan di€m ciia ching ta cang c6 tinh
thuy€&t phuc cao by nhiéu,

White: So much for the staff

morale. Let’s move on to
the next item on the agenda:
How to get the product:into
the target market—What
are your comments on this
issue?

Samuel: Well, there are many

options, from franchise to
wholly-owned subsidiaries.
As everyone knows, the
higher the degree of the
ownership, the more control
you will have. However,
ownership also means more
investment and, therefore,
more risk.

White: Ta di ban rat nhiu vé
tinh than lam viéc cla anh
chi'em nhén vién. Ching ta
chuyén.sang muc k& trong
chugng trinh hop: lam thé
nao dua sin phim vao thi
trudng muyc ti€u. Anh chi ¢o
y ki€n gi vé van dé nay?

Samuel: C6 nhiéu phuong 4n lua
chon, tif kinh doanh nhugng
quyén cho dén viéc trd thanh
cOng ty nhdnh toan thudc cong
ty chii quan. Moi ngudi déu
biét, quyén s& hitu chi€ém linh
mic d§ cang cao thi ta cang
¢6 nhiu quyén ki€m soat
doanh nghié€p hon. Tuy nhién,
s3 hitu doanh nghiép ciing c6
nghia 13 dau tr thém, va do
do, cang chiu rti ro thém.
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Allen: So what’s the safest way

of entering a market?

Samuel: Well, in my opinion,

if you want to keep the
financialrisk tothe minimum,
you should think about a
licensing arrangement or
perhaps a franchise. By
this way you don’t have
to pay the fee associated
with setting up production
facilities. And you can retain
the control of the product,
which helps avoid some
conflicts involved in joint
venture. There “are" ‘many
successful examples, such as
McDonald’s, Coca-cola, and
21st Century Real Estate.
Their success is achieved
through franchising.

Allen: Vaiy phuong cdach an

toan nhat dé€ thim nhip thi
truong la gi?

Samuel: A, theo tdi, néu ta

mudn kim ch€ nguy co tai
chinh & muc t5i thiéu, ta can
phdi tinh tSi chuyén ky két
hgp dong cap phép hoic kha
ning kinh doanh nhugng
quyén. Theo phuong thic
nay ta khong phai chi khoan
phi lién quan dén viéc gay
dung cic cd s§ sdn xudt ma
ta van gilt dudc quyén kiém
sodt san phim. Viéc nay
gitp ta trdnh dugc mdt so
xung,dot nhat dinh mic miu
véi su lién doanh. C6 nhiéu
vi"du doanh nghi€p thanh
cong dién hinh nhu thé,
nhu McDonald, Coca-cola,
v tap doan kinh doanh bat
dong san "21st Century". Sy
thanh cong clia cdc doanh
nghi€p d6 thanh tyu dudc
la nhd vao sy kinh doanh
nhugng quyén tir ba tip
doan ké trén.

New Words and Phrases — Tt va Ng& mdéi

target market /'ta:git ,ma:kit/ n. thi trudng muc tiéu

franchise /'frent faiz/ n.

su nhugng quyén

wholly-owned subsidiaries /,hauli aund sab'sidiari/ n.

cdng ty nhdnh/con hoan toan
thudc cOng ty chi quén / me
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wnership /'aunaf1p/ n. quyén s& hitu
licensing arrangement /,laisansip 3'reindzmant/ n.

hgp dong cap phép
= associated with /a'saufuitid wid/ lién quan dén
retain /ri'tein/ vi. giir lai

& Interpretation — Dién gidi

> Howto + Verb+....
Lam thé nao + (dong ti) ...

73

o Let’s move on to the next item on the agenda: How to get

the product into the target market.

Chiing ta chuyén sang muc'ké'trong chuong trinh hop: lam

thé nao dua sén phdm vao'thi-truong muc tiéu?

A\ 4

.. more + ... + and, dotmore =+ L
.. (cang) ... cang ...

o Ownership also means more investment and, therefore,

more risk.

S& hitu doanh nghiép ciing ¢ nghia la ddu tu thém, va do dé,

cang chiu rii ro thém.

» ..suchas.. .. (vidu)nhu ...

o There are many successful examples, such as McDonald’s,

Coca-cola, and 21st Century Real Estate.

C6 nhiéu vi du doanh nghiép thanh céng dién hinh nhu thé,
nhu McDonald, Coca-cola, va tap doan kinh doanh bdt

déng san "21st Century".
> How to + Verb + ....
® Day la ciu hdi tu tir dugc ding lam tua dé hay dé muc.

o How to survive in the jungle.
Lam thé nao sinh tén trong ring rdm.
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o Where to go for holidays.
Pi ddu trong dip nghi lé.

» suchas ...

Chung ta can phan biét cdch dung "such as ..." trong ba trudng
hgp sau day:
® "Such as + danh tIr .." nghia 1a "(chdng han) nhu (la)",
"(vi du) nhu (la)" va dudc ding dé dua ra vi du. Ching ta
6 thé dung "like" thay cho "such as” trong trudng hgp nay.
o She enjoys some water sports, such as / like sailing and
wind surfing.
Chi dy thich mot 56 mon thé thao dudi nudc nhu la ldi
thuyén buém va ludt séng buém.
® "Such as + danh tir ..." cOn ¢6 nghia "(moi) cdi / thi" dugc
dé cap sau doVGigitr"'like" khong'dung thay cho "such as”
trong trudng hgp. nay.
o Such as remains after tax will be yours when I die.
Moi thit con lai sau khi déng thué sé la cia con sau khi
bé chét.
= "Such as it is” nghia 12 "vén chi cé nhu vy / thé", thudng
bao ham y nghia bao chita cho mdt viéc gi:
o You are welcome to join us for diner, such as it is.
Moi anh dén nha ditng com t6i vdi chiing t6i, ¢é gi dn ndy.

18. Doubting - Néu thic mic
# Briefing — Dan lugc

® Khi c6 vin dé, nhat 1a mdt y tudng hodc mot khai ni€ém mdi
chura dude moi ngudi thau ddo 1dm, bat c ngudi du hop nao
ciing cin phai néu thic mic dé dugc gidi ddp wong tan.
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Trong bai hoi thoai dudi diy, ching ta s€ nghe anh Samuel
12 ngudi néu ¥ tudng vé kinh doanh nhugng quyén gidi ddp
dudc phin 16n thic mic ciia ngudi dong su Allen.

White: What do you think of

Samuel’s idea? It seems that
you’ve got something to ask
him.

Allen: Yes. First, I’d like to ask

Mr. Samuel a question.

Samuel: OK, go ahead.
Allen: Could you please tell me

what is the prerequisite for
franchising?

Samuel: Well, franchising'is'a

method of doing business, by
which a franchisee is granted
the right to engage in offering
selling, or distributing goods
under a marketing format
which is designed by the
franchisor. The franchisor
permits the franchisee to use
the franchisor’s trade mark,
brand name, and advertising.
So the prerequisites are a
well-established marketing
format and a well-known
brand name.

White: Anh chi nghi sao vé

y tudng cda anh Samuel?
Dudng nhuanh chi mudn chat
van anh 4y, ding khong?

Allen: C6. Trude hét xin cho tdi

hdi anh Samuel a.

Samuel: Vang, mdi anh.
Allen: Xin anh cho bi€t diéu

kién tién quyét cho viéc kinh
doanh nhugng quyén la gi?

Samuel:“Kinh doanh nhugng

quyén la phuong thic kinh
doanh ma ngudi dugce nhugng
quyén dudc cdp cho quyén
bao gdm viéc chao bdn mit
hang, hodc phan phdi hang
héa theo khuon miu tiép thi
do ngudi nhugng quyén thiét
k&. Ngudi nhugng quyén cho
phép ngudi dude nhugng
quyén st dung thuong hiéu,
nhin hiéu va qudng cdo
cda ho. Thé nén bén dudc
nhugng quyén cé thuin Igi
ngay tif lic dau 12 thu hudng
dugc mot khudn mau tiép thi
¢6 uy tin va nhan hi€u hang
héa ndi ti€ng.
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Allen: Exactly. My question is

whether we have developed
a well-established marketing
format and whether our
brand name is famous
enough to be accepted all
over the world.

Samuel: Not yet. But we are

trying to do so. It takes time,
efforts and money.

Allen: Chinh x4c. Piéu thic

mic clia toi la liéu ching
ta di trién khai mot khudn
méu ti€p thi va nhdn hiéu
clia chiing ta c6 dugc qudc
t€ chidp nhin l1a ndi ti€ng
hay chua?

Samuel: Chua. Tuy nhi€n chiing

ta dang phan diu. Can phai
¢6 thdi gian, sy nd luc va tién
bac dé thyc hién diéu dé.

# New Words and Phrases — T va Ngi mdi

prerequisite /,pri:'rekwazit/adj. (for / to sth)

# Interpretation — Dién gidi
>

franchisee /,fr&ntfai'zi/ n:

distribute /dr'stribju:t/ vz.

diéu kién tién quyét
ngudi dudc nhugng quyén
phan phéi

marketing format-/ ma:kitig-‘format/ n. khudén miu tiép thi
well-established /, wel 1s'teblift/ adj. (ctxt) c6 uy tin

I’d like to + Verb + ...
Xin cho toi + (dong tix) ...

o I’d like to ask Mr. Samuel a question.
Xin cho toi héi anh Samuel mét cdu (hoi).

Could you please + Verb + .7

.. (cang) ... cang ...

o Could you please tell me what is the prerequisite for

tfranchising?

Xin anh cho biét diéu kién tién quyét cho viéc kinh doanh

nhuong quyén la gi?
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>

It takes time, ...
Cén phdi cé thvi gian, ...

o It takes time, efforts and money.

Cdn phdi c6 thoi gian, su nd luc va tién bac dé thuc hién
diéu do.

Could you please + Verb + ....
® Chiing ta ding trg dong tif tinh thdi "can" hoic "could” trong

cau hdi "Yes / No" d€ yéu cau ngudi khdc thyc hién mot
viéc gi. Do d6, du hinh thitc 12 mdt cau héi, thyc chat cau
nay chi 12 mot ciu yéu ciu, va "can” hoic "could” khdng c6
nghia 12 "c6 thé" theo cdch true dich. "Could” khi€n cho ciu
yéu cdu lich su nhung khach 8do hon, trong khi "ean" bao
ham y nghia thin mit nhung-¢iing khong kém phin lich su.
Chiing ta c6 thé dung phd tr "pleasc” trude dong tir chinh
hodc & cudi cau, hodc khong ding ciing dudc.
o Could you please tell me what is the prerequisite for
franchising?
Xin anh cho biét diéu kién tién quyét cho viéc kinh doanh
nhugng quyén la gi?
o Can you switch on the light, please?
Nho anh bdt den [én.

o Could you pass me that newspaper, please?
Xin nhd ba dua chuyén cho 16i to bdo kia a.

It takes time, ...

= P& dién dat mdt khodng thdi gian cin thi€t d€ hoan At mot

viéc hay mdt qui trinh, ching ta dung ciu tric "It + take +
(tdn ngir ) + time / ngi danh tw chi thdi gian + to + dong tur
+ .." hodc "Chi ngi¥ + take + (tin ngi) + ngi¥ danh tir chi
thdi gian":
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o It takes time, efforts and money.
Can phdi cé thoi gian, sy né luc va tién bac dé thuc hién

diéu do.

o It took her three hours to mend her bike.
Chi dy phdi madt ba gié mdi sita xong chiéc xe dap. / Chi
dy sita xong chiéc xe dap mdét ba gio.

o The journey from the airport to the university takes about

an hour and a half.

(Chuyén) di tix phi truong dén truomg dai hoc mét khodng

mot gio rioi.

19. Asking for Clarification|- Yéu cau Giai thich rd

# Briefing — Dan lugc

® Bat ludn khi ¢6 van dé giy khic mdc nao, ngudi phat biu
can phdi gidi thich rd cho ngudi néu thic mic. Tuy nhién,
101 gidi thicheanphdingdn gon, Xdc tich, dé hi€u, va nhat
la tranh diung cac khdi ni€m hoac thuit nglt mdi. Cang
ding khdi niém va thudt ngit cang lam cho 10i gidi thich

thém réi rim!

White: The two  ways,
franchising and joint ventures,
have been discussed. Let’s
explore the others.

David: I prefer merger. It is

undoubtedly the era of
merger.
Lawson: [ don’t understand

your point. Can you explain !

it a bit more clearly?

White: Hai phuong thdc kinh
doanh nhugng quyén va
lién doanh da dugc ban dén.
Chung ta hdy xem xét céc
phuong thic khdc.

David: Toi chudng lién ké&t
kinh doanh hon. Hién nhién
diy 1a ky nguyén kinh doanh
lién keét.

Lawson: Toi khong hiéu ¥ cia
anh. Xin anh gidi thich rd
hon mét chat.
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David: All right. Nowadays
more and more companies
join together and create
the world’s largest bank or
biggest group. The amount of
capital involved, the number
of mergers and the scale are
much larger than before.

Lawson: I’ve got that.

David: Good. Then I'll list
some of the benefits. The
combined strength of the
two R&D functions will
ensure  an  innovation-
driven growth. At a strategic
level, by restructuringoarea
of duplication, the merger
will also greatly increase
operational efficiencies.

Lawson: Sorry, [ didn't catch
what you said. Could you
repeat that?

David: OK. [ mean the
innovation will be enhanced
by the combined strength
of the two R&D, and in the
long run we can achieve a
further growth in efficiency
through restructuring.

David: Viang. Thoi nay ngay
cang nhiéu cong ty lién két
vdi nhau d€ tao thanh cdc
ngin hang hay cdc tap doan
qudc t€ 1dn nhat. SO tién
von lién két, sO lugng cdc
cong ty lién k&t va quy mo
I6n hon trude day nhiéu.

Lawson: T6i ro roi.

David: Ti€p theo tOi xin liét ké
mdt s& 1di ich. Sitc manh két
hgp hai b§ phan chic ning
nghién cdu va phdt trién
chic chin s& phit trién theo
xu th€ ddi méi. & tim muc
chi€n luge, su lién két kinh
doanh~clng ting tinh hiéu
qud van hanh kinh doanh to
Idn thong qua pham vi tdi
ciu tric duge nhian doi.

Lawson: Xin 10i, tdi chua
thong diéu anh néi. Xin anh
no1 lai.

David: Y toi la sang kién s& dugc
cling ¢0 biing viéc két hgp sic
manh cia hai bd phan nghién
clftu va phat rién, va vé lau
dai chiing ta ¢6 kha nang dat
dén su phat trién hon thong
qua su tdi cau tric.
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New Words and Phrases — Ttr va Ng& mai
era '1ara/ n. thdi dai, ky nguyén
capital /'kep1t(a)l/ n. von; tw bdn

innovative-driven /'inauveitiv ,driv(a)n/ adj. xu th&€ ddi méi
restructure / ri:'straktfa(r)/ vt. ¢ cau lai; t§ chitc lai;
sdp x€p lai
s in the long run /in 83 log ran/ vé lau dai
Interpretation — Dién gidi
It is undoubtedly ...
Hién nhién / Ré rang (day)ila ...
o It is undoubtedly the era of merger.
Hién nhién day la kv nguvén kinh doanh lién két.
.. understand /'get /'see’'someone”s point.
.. hiéu ¥ cia (ai),
o [ don’t understand your point.
Té6i khéng hiéu ¥ ciia anh.
o I’m afraid they haven’t got her husband’s point.
T6i cho la ho chua hiéu ¥ ciia chong chi dy.
... a bit + comparative adjective / adverb ...
.. hon mot chiit...
o Can you explain it a bit more clearly?
Xin anh gidi thich ré6 hon mét chiit.
.. much + comparative adjective / adverb ...
.. hon nhiéu ...

o The number of mergers and the scale are much larger than
before.
S& lugng cdc cong ty lién két va quy mé 1on hon trude day
nhiéu.
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’

‘/

I’ve got that./ Got that.  Téi hiéu.
o [’ve got that.

Téi hiéu (r6)/ ré réi.

Subject + will + verb ...
(Chii ngit) xin ... (cdu dé nghi / yéu cdu lich su)

o Then I will list some of the benefits.

K& tiép t6i xin liét ké mot s6 loi ich.

In the long run.. Vé ldudai ...
o Inthelongrun we can achieve a further growth in efficiency

through restructuring.

Vé ldu dai chiing ta c6 khdmdng dat dén sy phdt trién hon
thdng qua su tdi cdu tric.

..a bit/much/ ../ + comparative adjective / adverb ...

Trudce tinh tr hodc pho tr dang so sanh hon ching ta co
thé dung cdc phd'tir (adverbs) Woicd frang ngit (adverbial
phrase) dé nhan manh thém, nhit a little, a (litle) bit
(= mét chiit), rather = hoi; khd), a lot / much [= nhiéu), far
/ very much |rdt nhiéu)

o The weather is getting a little / bit colder.
Thai tiét hién nay tré nén lanh hon mét chiit.

o We finished the job a lot / much more quickly than we’d
expected.
Chiing téi da lam xong vi¢c nhanh hon la ching t6i da du
kién nhiéu.

» Subject + will + verb ...

® Ciing nhu “can, could, ...", tr¢ ddng tit tinh thdi "will" cOn

¢ thé duge dung trong mdt cau yéu cau, dé nghi lich thiép
hodc mdi moc. Trong nhitng ciu nhu vy, dich "will" thanh

"~y

¢ 14 hoan toan sai!
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o Will you switch on the light (, please)?

Xin nheo chi bar dén 1én.

o I'll help you with your suitcase.
Dé t6i mang hé / dim chiéc va li cho qui khdch.

o Will you have dinner with us this Friday?
Thit Sdu nav moi anh chi ding com 161 vdi ching t6i nhé!

o What will you have to drink?
Ong ba ding thitc udng gi a?

20. Supplementing - B8 sung y kién

% Briefing — Dan lugg

® B4t luin khi ¢6 van dé gay khic mic nao, ngudi phit biéu
cin phdi gidi thich ro cho ngudi néu thic mic. Tuy nhién,
101 gidi thichjcan phii ngdn gon, sic tich, dé hiéu, va nhat
la trdnh dung cdc khdi niém hodc thuit nglt mdi. Cang
dung khdi ni€ém va thuat nglr cang 1am cho 18i gidi thich

thém rdi rdm!

White: Theoretically, merger
is a good way to reduce costs
and get a brand, a patent,
and even the distribution
channel.

William: To supplement your

view, I'd like to say it is ;
also a good way to increase |

efficiency, diversify and
extend our productrange, and
attract more shareholders.

White: Theo ly thuyét, kinh
doanh lién két 1a mdt cdch
hitu dung nhim gidm chi phi
va ¢é duge nhin hiéu, gidy
phép kinh doanh, va ca kénh
phan phoi hang héa nira.

William: Téi1 xin thém vao y
ki€n cta anh ring diy cling
la phuong thac hitu hi€u
nhim ting tinh hiéu qua, da
dang héa va phiat trién nhiéu
logi sdn phim ctia chiing ta,
dong thai ciing thu hut thém
cdc cd dong.
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David: Sorry, there is an area |
haven’t covered just now. I'd
like to complement my view.

White: OK. Go ahead.

David: Study shows that two
out of every three deals don’t
work. Success in the future
will depend more than ever
on the merged companies’
ability to create value,
which depends mainly on
what happens after the deal
has been done. Yet many
dealmakers have neglected
this point.

Allen: I agree. Many companies
are putting today's deals
together in a hurry and rarely
give thought to the pitfalls
after the deal.

David: So, once we choose
more  attentions
should be given to the post-
merger integration of the
two companies.

merger,

David: Xin 1i, tr truéc dén gid
¢6 mot linh vue toi chua dé
cap. Toi xin bé sung ¥ kién.

White: Bugc, anh cit néi di.

David: Nghién ciu cho thay
ctf ba thda thuin lién két
kinh doanh 1a ¢6 hai khong
dat hiéu qua. Sy thanh cdng
sau nay clia lién k&t thim
chi s& tiiy thudc nhiéu hon
vao kha ning cda cdc cdng
ty lién két ¢6 tao ra dugc
gia tri trong kinh doanh hay
khong. Ma gid tri &y chd yéu
phuthude vao cdc hoat dong
kinh doanh dién bi€n sau khi
thda thuan da dat duge. Tuy
nhién, nhiéu bén thda thuin
da phdt 15 diém nay.

Allen: T6i dong y. Nhi€u cong
ty thdi nay cung nhau voi va
dat hiéu qua cédc thoa thuin
mdt cach tic thdi ma hi€m khi
suy gim cdc khé khan bat ngd
sau khi dat dugc thoa thudn.,

David: Thé nén mdt khi chon
hudng lién két kinh doanh
thi chiing ta can chd y nhiéu
hon vao sy hoa nhédp cla hai
cOng ty trong thdi ky hiu
lién két.
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# New Words and Phrases — Ttr va Ngd mdi

theoretically /B15'retiksli/ adv. vé mat 1y thuyét, theo ~
distribution channel / distri'bju:fn tfen(a)l/ n.

kénh phan phdi hing héa
diversify /dai'va:sifar/ vi. da dang héa

shareholder /' feahauldo(r)/ n. ¢ dong team spirit
complement /'kpmplimant/ vt. bd sung

pitfall /'prtfa:l/ n. cam bay; kho khan khdng ngd téi
= post-merger integration /,paost ,m3:d3a ,intr'greif(a)n/
st hoa nhap sau khi lién két

# Interpretation — Dién gidi

v

To supplement your view, I’d like to say ...

DPé thém vao ¥ kién ciia anh, t6i xin néi ...

o To supplement your view, I’d like to say it is also a good
way to increase efticiency.
Bé thém vao ¥ kién cia anh, téi xin néi day ciing la phuong
thite hitu hiéu nhdm tdng tinh hi¢u qud.

.. just now

.. tit tridde dén gio ...

o Sorry, there is an area [ haven't covered just now.

Xin 16i, tit trude dén giir cé mot linh v téi chua dé cdp.
..out of every ...
Cit (trong)... la co ..

o Two out of every three deals don’t work.

Cit ba thda thudn lién két kinh doanh la ¢6 hai khdong dat
hiéu qud.

Yet + Subject + Verb + ...
Tuy nhién + Chu ngit + Péng tir + ...

Download Ebook Tai: https://downloadsachmienphi.com



Tron Bo SGK: https://bookglaoknoa.com

100 tinh hudng hoi thoai Tiéng Anh trong hoi nghj doanh thuong @ 85

o Yet many dealmakers have neglected this point.
Tuy nhién, nhiéu bén théa thudn da phot 1o diém nay.

» Once (+ subordinate clause of time), (+ main clause)
Mot khi (+ ménh dé phu chi thoi gian), (+ ménh dé chinh).
o Once we choose merger, more attentions should be given to
the post-merger integration of the two companies.
Mt khi chon hudng lién két kinh doanh thi chiing ta cdn chii
y nhiéu hon vao sy hoa nhdp cia hai céng ty trong thoi ky
hdu lién két.
» To supplement your view, I’d like to say it is also a good
» Hién nhién ciu tiéng Anhtrén diy dugc dich thanh
"Dé thém vao quan dié?m cia) anh, t6i mudn néi né cing la
mot cdch t6t d€ tdang tinh-hi¢u qua” 13 khong sai va c6 thé
dugc hiu twong doi ding y nghia.

Trong phép dich thudt, cach dich nhu vay dudc goi 1a ky thudt
dich ting chit (word-for-word translation technique), 1a mot
k¥ thudt trong phuong phap truc dich (literal translation).
K¢ thudt nay chi phéat huy hiéu qua khi giira hai ngén ngit
hoan toan tuong thich vdi nhau vé moi mit nhu ciu tric,
ngit nghia, chic niing ngif phdp, v.v.. Tat cd cdc ngdn ngit
déu ¢6 kha ning hoan toan triing hop vdi nhau vé tat c3
phuong dién, nhung theo mot ty 1€ rat nhd, do dé 4p dung
ky thuit nay hi€m khi dugc duge mét ciu dich chinh xdc.

Xem xét ki hon, ching ta biét tr¢ dong tif tinh thai "would"
trong ngi dong tir "would like" cla ciu trén diy dugc dung
dé dién dat mot 15i dé nghi (xem lai bai hoi thoai 11); tinh
tir "good" dugc dich sdt nghia (literal meaning) thanh "tot"
¢6 mot ¥ nghia trung tinh, chung chung, trong khi trong ti€ng
Viét chiing ta ¢6 rdt nhiéu tinh tif cu thé€ va dac thi thude
trudng nghia "tdt". Ngoai ra, thit ww x€p dat cdc ¥ trong
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ti€ng Viét theo rap khudn nhu trong ciu ti€ng Anh khi€n
cho cau ti€ng Viét nghe la 1dm, khong dudge thudn tai.

Vi vy dé hiéu r5, hi€u chinh x4c cdu ti€ng Anh, ching ta
can phai phoi hgp nhi€u k§ thudt trong phuong phdp dich
chuyén héa (method of transformation in translation), hay
¢on goi 1a phudng phdp chuyén dich, chit khéng phdi chi
ap dung cich tryc dich ma thoi. Ching han ciu trén day
¢6 thé dugc k&t hgp nhiéu k¥ thuat dich nhu chuyén vi tri
tu/ngit (word/phrase transposition), thay thé (replacement),
thém tit/ngit (addition), bdt ti/ngd (obmission), v.v. d€ trd
thanh mot ciu thuin Viéthon: "Téi xin \thém / bé sungl vao
quan diém ciia anh rang ddy ciing la phitong thitc hitu hi¢u
nhdm tang tinh hi¢u-qua!" Rd rang sau khi dugc 4p dung
mot s& k§ thuat dich dude. dé cap,trén day, ciu "Téi xin
thém... nhdm tdng tinh hiéu qud" thodt hin su & thudc vao
cdu chif trong cau ti€ng Anh nhung y nghia vin hoan toan
chinh x4c.
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Unit 6. Joining the Discussion

Bai 6. Tham gia Thao luian

21. Interrupting - Ngdt Loi
% Briefing — Dan lugc

® Moi thanh vién trong cudc hop cin phdi tranh viéc ngit
I8i ngudsi khdc dang phdt biéu tri trudng hop rat can kip.
Trong bai hdi thoai dudi diy, ching ta s& thdy tdng gidm

ddc White kién quy&t xi

ly mot s8 trudng hgp ngdt 19i

ngudi phat bi€u khong can-thi€t va thi€u t€ nhi.

White: Let’s go on with the
topic about the company’s
expansion plan.

Assistant: Excuse me__for
interrupting you. Mr. White,
here is the report you asked.

White: Oh, thanks. Let's
discuss doing business in
Vietnam first as the board
intends.

Allen: Mr. Samuel, as everyone
knows, you’ve been to
Vietnam several times. How
do you feel about this idea?

Assistant: 1 hate to interrupt
you again, but there is an
important call for you, Mr.
White.

White: Ching ta hiy ti€p tuc
déitaivé k€ hoach phat
trién cong ty.

Trgly: Thua dng White, tdi xin
161 ngdt 15i 6ng. Pay 1a bdo
cdo ong yéu ciu.

White: O, cim on nhiéu. Theo y
dinh ctia hdi dong quén tri, trude
tién ching ta hiay thio ludn
vé kinh doanh & Viét Nam.

Allen: Anh Samuel, mot ngudi
déu bi€t anh da dén Viét
Nam vai lan. Anh ¢6 ¥ ki€n
gl vé dé tai nay?

Trg ly: Thua 6ng White, toi
khong thich ngdt 101, nhung
ong ¢6 mdt cudc goi quan
trong.
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White: Please tell him to call
back later. Mr. Samuel,
please.

Samuel: All rightt [Dve
studied with my team the
Vietnamese market and
collected other related

information recently. Viét
nam, one of the fastest
rates of economic growth,
is a major target for global
business. And ...

David: Hold on, please.'I’d like
to say something,

White: Mr. David, could you
please let him finish?

David: Sorry, Mr. Samuel.

Please go on.

White: Nhd ¢6 bao dng ta chiit
nira goi lai cho t61. Xin mdi
anh Samuel ¢\ G€p tuc.

Samuel: Ving. T6i cung nghién
cifu thi trudng d Viét Nam
véi nhém ciia t6i nén gan
diy da thu thip thém thoéng
tin khdc ¢6 lién quan. Viét
Nam, m{t trong nhitng nuGc
c6 mufc phat trién kinh t€
nhanh nhat thé€ gidi, hién la
mot muc tiéu chinh y&€u ma
su kinh doanh toan cau dang
hudng tdi. Pong thdi ...

David:"'Xin chd mot chut.
Toiixin phat biéu vai 1di.

White: Anh David, xin d€ cho

anh Samuel néi xong da!

David: Xin 16i. Xin mdi anh
Samuel tiép tuc ..

# New Words and Phrases — Tur va Ng& mdi

interrupt /,inta'rapt/ vt.
s do business /du: 'biznis/

ngdt i
kinh doanh

intend /in'tend/ vt. ¢4 ¥y dinh; ¢c6 ¥y mudn; dv dinh; dinh

economic growth /,ri:ka'nomik groud/ n. su phat trién kinh t&

global business /,gloubal 'biznis/ n. kinh doanh toan ciu
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% Interpretation — Dién gidi

» for + Verb-ing ...
vi (hanh dong gi) ...

(]

Excuse me for interrupting you.
Téi xin 18i vi ngdt i Ong.

.. as + Subject + Verb + ...
.. theo nhit / theo + Chii ngit + Pong tir + ...

Let’s discuss doing business in Vietnam first as the board
intends.

Theo y dinh ciia hdi dong qudn tri, trudc tién chiing ta hdy
thdo ludn vé kinh doanh &Viér.Nam.

As everyone knows, you’ve been to Vietnam several times.
Nhu / Theo nhu moi ngudi déu biét, anh da dén Viét Nam
vai lan.

Yet + Subject + Verb +...
Tuy nhién + Chu ngit-+-BDong-tir——

o Yet many dealmakers have neglected this point.

Tuy nhién, cdc bén thuong luong da phot 1o diém nay.

Once (+ subordinate clause of time), (+ main clause)
Mot khi (+ ménh dé phu chi thoi gian), (+ ménh dé chinh).

o I hate to interrupt you, but there is an important call for

you.
Téi ghét ngdt i dng, nhung cé mot cudc goi quan trong cho
ong.

Hai phuong phéap dich thuat chinh
= Tiép theo sy gidi thiéu s luge vé phép dich thuit dé hiéu

mdt ciu ti€ng Anh chinh xdc trong phin "Chi gidng" cudi
bai hdi thoai 20, chiing ta hdy lan lugt xem xét thém hai
phuong phdp dich va mot sO kV thudt dich c¢d ban thudng
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duge dp dung. Vi sdch nay khong phai la mot gido trinh
chuyén nganh dich thuit, nén ching ta khong ban dén ly
thuy&t dich vdi nhitng khdi niém va thult ngt phic tap;
chiing ta chi can luu y dé€n mot s3 di€m thit cin thi€t va rat
thuc tién ma thoi.

N6i chung, ¢6 hai phuong phdp dich ¢d ban: phe.m. Judp
truc dich (literal translation), va phuong phdp ¢lusén dich
(method of transformation) hay <on goi 1a chuvén héa, hoic
dich thodt (free translation). Truc dich ¢4 hai k§ thudt cha
yéu: dich sdt ting chit (word-for-word translation) va dich
sdt cau tric (structure-for-structure translation). Dich sit
trng chit 1a cdch dé nhat, ficn thudng bi lam dung nhat.

Chi nén 4p dung k¥ thudtdich sat ting chil trong mot sd rat
it rudng hgp khi hai ngdn ngit (ti€ng Anh va ti€ng Viét)
¢6 moi thanh 10 cau thanh ¢au bao gdbm tr ngit nghia, ngi
phép, cdu tric, chitc ning ngit phdp, v.v. cho dén c4ch dién
dat ngiu nhién-hoan-toan-tueng-tng vdi nhau, vi du nhu
nhitng cdu sau day:
o The book is on the table.
Quvén sdch & trén ban.
o Yet many dealmakers have neglected this point.
Tux nhién, cdc bén thuong lugng da phot I diém nay.
o [ hate to interrupt you, but there is an important call for
you.
T6i ghét ngdt loi dng, nhung cé mdt cudc goi quan trong
cho Ong.

Tuy nhién, da s cdc cau trong hai ngdn ngit khong ¢6 dudgce
cdc di€u kién 1y tudng nhu di néu trén day. Chi mdt thanh
td tao nén ciu khdc biét nhau ciing dd 1am cho ciu truc dich
ling cling, k¥ di, tham chi khé hiéu hodc bi hi€u sai hoan toan.
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Ching ta hay xem cédc ciu dich dudi day ¢6 phai la nhitng cau
thuan tdy ti€ng Viét, d& hiéu va chinh xdc khdng nhé:
o [saw a black cat last night.

T6i da thdy mot den méo 16i hom qua.

o It’s a great honor for us to have your presence.
N6 la su vinh du 1dn cho chiing t6i dé c6 su hién dién ciia
ban.

o She was given lots of presents by her friends.
Chi dy da dugc tdng nhiéu qua bdi cdc ban ciia chi 4y.

Tat nhién, nhitng cAu dich nhu vay rit xa la vdi ti€ng Viét.
Ap dung k¥ thuat dich safcau tric va phdi hgp vai k¥ thuat
dich khdc theo phuong phap chuyén dich, cdc ciu trén sé
thanh:
o Isaw a black cavlastnight
T61 hém qua toi thdy mdt con meo den. [k§ thuat dich sdt
c&u triic + chuy€n vi tri W ng + thém tif + bdt tr]
o It’s a great honor for us to have your presence.
Sw hién dién ciia ban la niém vinh dy ldn lao cho chiing
161, [k§ thuat chuyén vi trf tf ngit + thém tlr + bdt ]

o She was given lots of presents by her friends.
Chi dy da dugc ban bé tdng nhiéu qua. [ky thuat dich sat
cu tric + chuy€n vi trf tf nglt + thém tir + bdt tr]

Cau néu trén ciing ¢6 thé duge dp dung phuong phdp chuyén
dich, hodc dich thodt, thanh cdu ti€ng Viét nhu dudi day:
Ban bé da tang chi dy nhiéu qua. [Phuong phdp chuyén dich:
chuyén ddi cdu tric cdu bi déng trong ti€ng Anh thanh cdu
chii dgng trong ti€ng Viét + k¥ thuat dich bat tir (khdng nhat
thi€t phai 1a "ban be ciia chi &v", vi dinh ngit "cia chi dy"
dudng nhién dude hi€u ngdm nhu thé rdi.))
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22. Flattering Each Other - Biéu duong lin nhau
& Briefing — Dan lugc

® Cac thanh vién dy hop cin ling nghe ¥ ki€n phat biéu véi
mot tinh than khich quan d€ nhan dinh va dédnh gid ding
cdc y ki€n thich hgp véi ndi dung thdo luin. Trong trudng
hgp ¢6 ¥ ki€n ndo hay c6 thé chon lam gidi phdp cho vin
dé, can phai bi€u duong dé ddng vién moi ngudi toan tim
toan y hgp tac véi nhau.

White: What should we bear in | White: Ching ta cin tAm niém

mind when doing business di€éu gi khi kinh doanh &
in Vietnam? Viét Nam?

Samuel: From the previous | Samuel: Rit kinh nghiém céc
experience of other cdng ty trudc day, ching ta
companies,  SUCCESS .. in thdy, ring kinh doanh thanh
Vietnam requires long- cong & Viét Nam can phai
term commitment " and cam két lau dai va cé ning
the ability to research the lvc nghién cu thi trudng
market  thoroughly  and siu sdt, dong thdi xay dung
build relationships  with dugc mdi quan hé vdi cic
Vietnamese businesses. doanh nghi€p Viét Nam.

Simon: You are absolutely | Simon: Anh hoan toan ding.
right. What you mentioned Nhitng di€u anh vita mdi
just now is exactly the key dé cap that ding 1a cdc
points we should focus on: diém chinh cin tip trung:
long-term commitment, st cam k€t lau dai, nghién
market research and ctru thi trudng va ting cudng
relationship enhancement. quan hé.

David: Well, what research | David: Th€ thi ching ta cén
should we do before entering phai nghién ciu gi trudc
the Vietnamese market? khi thim nhip thi trudng

Viét Nam?
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Samuel: A good question. | Samuel: Mot cau héi hay. C6

The research may cover
the following aspects: the
demand for the product,
market condition, currency
exchange rates, import and
export mechanism or tariffs,
ways of doing business,
etiquette in that culture and
cultural differences.

Simon: You've given us a very

detailed and clear outline.
It proves that you and your
team have done a very good
job on this issue./"A§ you
know, a good beginning. 1s
half done.

I€ cudc nghién citu bao
gdm cdc linh vyc sau: nhu
cau hang héa, tinh hinh thi
trudng, ngoai hdi, ¢d ché
xudt nhiap khdu hodc thué
quan, cung cach kinh doanh,
phép xi giao trong nén vin
héa Viét Nam va nhing di
biét vdn hoa.

Simon: Anh di dic két cho

ching ta cdc y chinh rat
chi tiét va rd rang. PBiéu dé
chitng té riing anh cung véi
nhanwién di diéu nghién rat
k§ van dé nay. Qua ding 13,
dau.cé xudi thi dudi mdi lot.

# New Words and Phrases — T va Ng mdi

commitment /ka'mitmant/ n. (to sth / to do something)

13i cam két

enhancement /in‘ha:nsmant/ n. sy lam ting, su ndng cao, sy

dé cao, su 1am ndi bat

currency exchange rate /'karansi 1ks,tfeindz reit/ n.

mechanism /'mekanizom/ n.

tariff /'terif/ n.

etiquette /'etiket/ n.

ngoai héi
cd cau, ¢d ché

bang gid, gid biéu; thu€ xuat
nhip khau, thué€ quan

nghi thic; phép xa giao
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% Interpretation — Dién gidi
» should + Verb ... cdn/nén ..

o We should focus on: long-term commitment, market
research and relationship enhancement.
Chiing ta nén tap trung: sy cam két lau dai, nghién citu thi
truong va tdng cuong quan hé.
o What should we bear in mind when doing business in
Vietnam?
Chiing ta cdn tdm niém diéu gi khi kinh doanh & Viét Nam?
o Whatresearchshould we do before entering the Vietnamese
market?
Chiing ta cdn nghién cltin)gl trudc khi thdm nhdp thi truong
Viét Nam?

» .. just now .. oo VIA- M ...
o What you mentioned just now is exactly the key points
Nhitng diéu anh vita moi dé cdp that ding la cdc diém chinh.
o [saw him just now.
T6i vita méi thdy anh dv day ma!
~ Y nghia va cdch dung phé tir "absolutely"
= "Absolutely" ding dé thém nghia "hodn toan, tuyét doi"
cho tinh tr hodc dong wr:
o You are absolutely right.
Anh hoan toan dung.
o | absolutely refuse.
Téi tuvét déi tix chol.
= “Absolutely ” diing dé thém nghia "cuc ky, rat" cho tinh tir
hoidc dong tr dién td cdm xic manh:
o He was absolutely furious.
Anh av rdt gidn.

Download Ebook Tai: https://downloadsachmienphi.com



Tron Bo SGK: https://bookglaoknoa.com

100 linh hudng héi thoai Tiéng Anh trong hoi nghi doanh thuong ] 95

o She absolutely adores that singer.

Chi ta cuc ky di mo ca sT dy.

» “Absolutely ” ding d&€ nhan manh y nghia:

o It’s absolutely pouring down.

Puing la trot dang mua nhu trit nude ma.

o We had absolutely no intention of following her advice.
Chiing t6i nao cé ¥ theo loi khuvén cia cé dv dau!

« "Absolutely” dung dé€ trd 13i mot cich tich cuc:

o "Don't you agree?” ~"Oh, absolutely”

"Anh khéng déng ¥ sao?" —

"0, hoan toan déng ¥ chit”

o "Have you seen that movie?" — "Absolutely.”
"Anh xem phim dé chua?” — "(Nhdt dinh la) Réi!

& Briefing — Dan luge

23. Defining Respansibilitiesn=banvrd trach nhiém

® Khi phin cong nhiém vu cu thé, ngudi quin ly can phdi
[am rd trach nhiém cda timg cong viée ¢in thyc hién dé dat
dude muce tiéu. Quin 1y phdi xde dinh dude muc tiéu tong
thé v véu cdu can phai dat duge 1a gi. Cdc trach nhiém
thuc hién ¢ong tdc can duge qudn triét trong tirng bd phin
¢o hién quan va ¢d nhin cy thé thuc hién cOng viéc.

White: Everything we  do

during the visit must show
that we consider them as
important people, because
relationships in Vietnam
are built on personal trust
and respect.

White: Moi thi ching ta thue

hién trong chuyén di Viét
Nam [d xem moi ngudi ¢
day déu quan trong bdi vi
mdi quan hé c¢d nhin tai
nude ndy dude xy dung
trén sy tin tudng va kinh
trong.
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Samuel: Right. Relationship-

building activities and a
successful social program
will be as important as the
business meetings.

White: David, could you

take the responsibility for
drafting the program?

David: Sure. I'll finish it as

soon as possible.

White: Lisa, please identify

who will meet us at:the
airport, where they will stay,
what arrangements should
be made for meals; and:who
will be the interpreter.

Lisa: OK.

White: Samuel, please prepare

suitable topics to discuss at
meals and proper gifts that
fit the occasion. And make it
clear how and when the gifts
should be given.

Samuel: I will make it.

White: Everybody concerned,

please be careful about
topics for discussion at social
events. Don’t embarrass
the visitors by introducing
difficult topics.

Samuel: Ping th€. Cic hoat
dong xay dung méi quan hé va
mdt chuong trinh xd hdi thanh
cdng cling quan trong nhu c4c
cudc gap gd kinh doanh.

White: David, nhd anh nhin
trich nhiém phdc hoa
chudng trinh nay nhé.

David: Ving, t6i chic chdn lam
hét kha ning d€ hoan thanh sdm.

White: Lisa, nhd ¢d tim hiéu
dé bict o ai s& dén chiing ta
¢ sin bay, ho cu ngu § dau,
di€u gi can phdi thu x&p khi
mdi,;dung com, va ai s€ la
ngudi phién dich.

Lisa: Ving, dudc a.

White: Samuel, nhd anh sta
soan cdc dé tai thich hgp dé
ban bac trong khi ding bira,
chudn bi ding cic mén qua
hop vdi moi dip. Pdng thai
nam rd cdch thitc va thoi
gian nén tdng qua.

Samuel: Toi1 s€ lo a.

White: Xin moi ngudi hét site
chid y khi ban bac tai cdc
dip 1& lac ngoai xd hoi,
dirng dua ra cdc dé tai kho
khi€n cho cdc vi khdch mdi
ling ting.
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# New Words and Phrases — T&r va Ng& mdi

relationship-building /ri'leifnf1p ,bildip/ n. xay dung mdi

quan hé, tao ~

draft /dra:ft- dreft/ vt. phac thdo, phic hoa, vachra (k& hoach, ...)

identify /ar'dentifar/ vt. nhin ra, nhan biét, nhin dang

interpreter /in't3:prita(r)/ n. ngudi phién dich

occasion /o'keizant/ n. dip

embarrass /im'b&ras/ v. bdi rdi, hing ting
embarrass /im'baras/ v. nghi thitc, phép xa giao
etiquette /'etiket/ n. nghi thitc, phép xa giao

# Interpretation — Dién gidi

;

‘/’,’

as + adjective + as'.
ciing + tinh tit + bang / nhi...

(-]

Relationship-building ~activities and" a successful social
program will be as important as the business meetings.
Cdc hoat djng xdy dung moéi quan hé va mét chuong trinh xa
hdi thanh cong ciing quan trong nhu cdc cudc gdp go kinh
doanh.

.. will + Verb ...
. QUYL tam + dong tiv ...

"1l finish it as soon as possible.
Téi quyét tam lam hé't khd ndang dé hoan thanh som.

.. by + Verb-ing ...
.. bdng cdch + ngit dong danh ti ...

Don’t embarrass the visitors by introducing ditficult topics.
Ditng lam ling ting cdc vi khdch moi bdng cdch dwa ra cdc
dé tai kho.
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» ..by+ Verb-ing...
« Gidi tir "by" dugc diung trudc Verb-ing d€ dién td viéc thyc
hi€én mét hanh dong.

o Don’tembarrass the visitors by introducing ditficult topics.
Ditng lam ling ting cdc vi khdch moi bdng cdch dua ra
cdc dé tai kho.

o He shocked the whole company by resigning.

Ong &y lam cho cd céng ty sing s6t bang cdch tix chic. /
Viéc ong dy tit chitc lam cho cd cong ty sing sot.
® Gidi tir "by" con dudc diing trudc Verb-ing hodc danh ur dé
dién td mot phuong ti€n-thuc hién hanh dong.

o She earns her living by writing.

C6 dy kiém séng bang cdch viét van. / Cé dy viét van dé
kiém séng.

o By working hard he gained rapid promotion.

Bdng cdch lam. viéc cdn mdn, 6ng dy da dugc thang chitc
nhanh chong. / Ong 4y da thang chic nhanh chéng do lam
viéc can mdn.

o I will contact you by phone.

T6i sé lién lac anh bing dién thoai. / Téi s€ dién thogi lién
lac anh.

o May I pay by cheque?

Toi thanh todn bdng séc dugc khong?

24, Raising Questions - Néu Thic mic

# Briefing — Dan lugc
® Trong cudc hop, nhitng ngudi tham dv phat bi€u y kién, dat
ra cdc cau hdi néu 1én thic mic dé dugc gidi ddp rd rang
nhim muc dich cing nhau nghién cu, phén tich va dua ra
gidi phdp cho van dé.
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David: Are there any different
strategies for entering the
Vietnamese market?

Simon: In my opinion, agents or
distributors in Bangkok can
generate sales in Vietnam,
particularly in the South.

Samuel: It worked for the
early years after reform
and opening-up policy.
But what I worry about is
that the more middiemen
involved, the less profit
we will make. Besides:;
the local governments
offer various preferential
policies for foreign
investment, especially
direct investments. ‘So my
suggestion is to make good
use of this opportunity.

Simon: It sounds reasonable.
Then, what is the best way?

Samuel: Welil, I think the
business can be done
by identifying the end
users or possible joint
venture. According to the
previous experience, as
the Vietnamese tend not to
respond to mailshots or taxes
from unknown sources, visit

will be necessary as business

partnerships develop.

David: C6 nhiéu chi€n lugc
khdc nhau dé thim nhép thi
trudng Viét Nam khong?

Simon: Theo thién y, c4c dai ly
hay cdc nha phan phdi & Bing
Coc ¢6 khd ning phat dong
viéc lam an budn bin & Viét
Nam, nhit Ia tai phia nam.

Samuel: Trong miy nim dau
sau chinh sich d6i mdi va
md ctlta, di€u nay td ra c6
hiéu qua. Song diéu t6i lo 1a
ngay cang nhiéu ngudi trung
gian can du vao, chung ta
cang ki€m it Igi nhuan hon.
Ngoai ra, cdc chinh quyén
dia;iphwong dua ra nhiéu
chinh sach uu dii cho viéc
dau ‘tir'nude ngoai, dic biét
vi-nhitng diu tr truc ti€p.
Thé nén t6i dé nghi tdn dung
thdi cd nay.

Simon: C6 1€ anh n61 hgp 1y. Vay
thi phuong thic t8i uu 12 gi?

Samuel: A, theo to1 kinh doanh ¢c6
kha nang thanh cong bing cach
nhan ra dude nhu cau cia khach
hang tiéu diing sin phim hoac
khé néng lién doanh. Theo kinh
nghiém trudc diy, thim viéng
thét can thiét d€ phat trién quan
hé d6i tic vi ngudi Viét Nam
¢6 khuynh hudng khong ddp
*ng cdc mau quing cdo qua
dién thoai hay cac ban fax
khong biét rd ngudn géc.

Download Ebook Tai: https://downloadsachmienphi.com



Tron Bo SGK: https://bookglaoknoa.com

100 o] One hundred situational english conversations for business meetings

# New Words and Phrases — Tir va Ng& mdéi

= generate sales /'d3zenareit seilz/ hiat dong kinh doanh

reform and opening-up policy /ri'fo:m and 'supanip ap
'polasi/ n. chinh sich md clra va ddi mdi

middleman /'midalma&n/ n. ngudi trung gian

preferential policies /prefs,renfl 'polasi/ n. chinh sach vu dai

end user /,end 'ju:za/ n. ngudi ding sdn phaim

mailshot /'meil[pt/ n. mau hang quing cdo qua dudng buu dién

# Interpretation — Dién-gidi

» .. particularly ... .. |ddc bi¢t la / nhét la...

o In my opinion, agents or distributors in Bangkok can
generate sales‘in'Vietnam), particalarly in the South.
Theo ¥ kién cia tbi, cdc daily hay.cdc nha phdn phéi & Bing
Céc 6 khd ndang phdt-dong viéc-lam dn buon bdn & Viét
Nam, nhadt la tai phia Nam.
» ..the more .. theless.. ..cangnhiéu ..cangit..

o The more middlemen involved, the less profit we will make.
Cang nhiéu trung gian, chiing ta cang kiém it lgi nhudn hon.

» ..to make good use of... .. tdn dung...

o My suggestion is to make good use of this opportunity.
Toi dé nghi tén dung thoi co nay.

> ..by+Verb-ing.. ..bdngcdch..

(-]

[ think the business can be done by identifying the end users
or possible joint venture.

Theo téi, kinh doanh ¢é khd ndng thanh cong bang cdch
nhdn ra dugc nhu cdu ciia khdch hang tiéu ding sdn phdm
hodc khd ndng lién doanh.
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..tend +to + Verb .. .. co khuynh / xu hudng ...

The Vietnamese tend not to respond to mailshots or faxes
from unknown sources.

Nguoi Viét Nam c6 khuynh huéng khong dép iing cdc mdu
qudng cdo qua dién thoai hay cdc bdn fax khdng biét ré
ngubn goc.

.. by + Verb-ing ... '

Gidi tit "by" dudc dung tridc Verb-ing dé dién td viéc thyc

hi€n mdt hanh ddng.

o Don’t embarrass the visitors by introducing difficult
topics.
Ditng lam ling ting ctic vi khdch mdi bing cdch dua ra
cde dé tai kho.

o He shocked the whole company by resigning.
Ong dy lam cho¢d'e6ng 1y sing s6t bdng cdch tir chitc. /
Viéc dng dy tit chute lam cho ¢d cong ty sung sot.

Giéi tir "by" con dugc dung trudc Verb-ing hoic danh tir dé

dién t3 mot phuong tién thuc hién hanh dong.

o She earns her living by writing.
Co A&y kiém song bdng cdch viét van. / C6 dy viét van dé
kiém song.

o By working hard he gained rapid promotion.
Bdng cdch lam vi¢c cdn mdn, 6ng dy da dugc thdng chitc
nhanh chéng. / Ong dy da thdng chitc nhanh chéng do lam
viéc cdn man.

o [ will contact you by phone.
Téi sé lién lac anh bdng dién thoai. / Téi sé dién thoagi lién
lac anh.
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25. Pointing out Mistakes - Chi ra nhitng L6i lam

# Briefing — Dan luoc

LY

® BAit cif cude hop nao ciing ¢6 khd ning x3y ra mot s6 chi
ti€t chua duge chinh xdc do chua dude cip nhat hodc do
nham lan trong lic trich dan, v.v.. Do d6 cdc thanh vién du
hop cin phdi chi y 1dng nghe va s&n sang chi ra nhitng 15i

1Am dé diéu chinh kip thai.

White: I've been informed
that the two visitors from
Vietnam will arrive at 9:10
a.m next Monday and leave
on Thursday.

Assistant: Excuse me, Mr. White.
I"d like to make a correction.

White: Oh, go ahead.

Assistant: The correct time of
the visitis from nextTuesday
to Friday. The schedule
you have is a previous one,
which has been changed.

White: OK. Thanks. It is really
a timely visit for us. So Mr.
David, please first arrange a
visit to the factory, and then
a meeting.

David: Sorry, I think what we
should do first is to draft a
program, and scheduling
business meetings should
be at the top of agenda.

White: T6i dugce thdong bdo, co
hai vi khiach Viét Nam sé
dé&n thim ching ta vao lic 9
¢id 10 sdng thit Hai tudn 6
va Iuu lai dén thi Nam.

Trg ly: Xin 161 6ng White. Toi
xin dinh chinh.

White:'0, co ndi di.

Trgoly: Thoi gian chinh xdc
cudc thim viéng 1a wf thit Ba
dén tht Sau tuan tdi. Lich
lam viéc 6ng nhan trudc day
di dugc thay déi roi.

White: Xin cam on. That la mot
cude tham viéng dang lac. Thé
thi nhd anh David trude hét s3p
x&p mdt chuyén tham nha mdy
rdi sau d6 12 mot cude hop.

David: Xin 15i 0ng, theo toi
viéc chiing ta cin lam trudc
tién 1a thdo ra mdt churong
trinh lam viéc va lich x&p
c¢dc cudc hop kinh doanh
phdi § vi tri trén clng trong
chuong trinh nghi sy.
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White: Well, a program is
necessary. But your idea of
meeting arrangement is not
the same as mine.

David: And then, what’s your
idea?

White: From my experience,
relationship-building
activities and successful
social program are more
important than the business
meeting.

David: It sounds reasonable.

103

White: A ding, thio ra mdt
chudng trinh 1am viéc 1a can
thi€t. Nhung ma anh ¢6 y
khac vdi y t6i vé viéc sdp
x€p hop hanh.

David: Viy y anh sao a?

White: Theo kinh nghiém cia
t6i thi cdc sinh hoat gay
dung mdi quan hé va su
thanh cdng cla chuong trinh
giao ti€p xa hoi thi quan
trong hon cudc hop ban
kinh doanh.

David: Anh néi nghe co6 ly.

# New Words and Phrases = T va Ngd mdi

previous /'pri:vias/ adj.
timely /'taimli/ adv.

trude
xay ra dung lic; hgp thoi

business meeting /'biznis mi:itig/ n. cudc gap gd kinh doanh,

cudc hoi hop ~, hdi nghi ~

» at the top of agenda /at 33 top av 2'dzenda/ & muc dau tién

# Interpretation — Dién gidi

# D’ve been informed (that) ...

Toi dugc théng bdo ...

chuong trinh nghi sy

o [’ve been informed that the two visitors from Vietnam will
arrive at 9:10 a.m next Monday.

Téi dugc thong bdo, c6 hai vi khdch Vigt Nam sé dén thdm
chiing ta vao lic 9 gio 10 sdng thit Hai tudn tdi.
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» What we should do first is ...
Viéc chiing ta can lam trudc tién la ...
o What we should do first is to draft a program.
Viéc chiing ta can lam trudc tién la thdo ra mét chuong trinh
lam viéc.
» ..should + Verb...
.. ¢dn phdi ...
o Scheduling business meetings should be at the top of agenda.
Lich xép cdc cudc hop kinh doanh can phdi & vi tri trén
cung trong chuong trinh nghi su.

» ..not the same as ...
.. khong gidng ...
o Your idea of meeting arrangement is not the same as mine.
Y ciia anh vé viée sdp xép hop-hanh khéng giong (véi y ciia) toi.
» ..should + Verb,,
® Chiing ta ding trg-ddng-tir-tinh-théi "should” trudc mdt dong
tir € dién t& viéc can phai thue hién hodc sip dat cho diing
d4n hay thich hyp:
o Ishould see Maria at the hospital after work.
Sau gid' lam viéc téi can phdi dén tham Maria tai bénh vién.
o Since he’s so unhappy there, he should look for another job.
Do vi anh dy thdy khéng vui mdy khi lam viéc & noi do,
anh &y cdn tim mdt viéc lam khdc.
o Scheduling business meetings should be at the top of
agenda.
Lich xép cdc cudc hop kinh doanh cdn phdi & vi tri trén
cung trong chuong trinh nghj sy.
= Chiing ta c6 thé ding "be supposed to + verb" dé thay thé
cho "should + Verb" d€ dién dién dat y nghia nay:
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o [‘m supposed to see Maria at the hospital after work.
Toi cdn phdi dén thdm Maria tai bénh vién sau gid’ lam viéc.

o Since he’s so unhappy thére, he‘s supposed to look for

another job.

Vi anh &y thdy khéng vui ldm khi lam viéc & ndi do, anh dy
cdn tim m¢t viéc lam khdc.

o Scheduling business meetings are supposed to be at the

top of agenda.

Lich xép cdc cudc hop kinh doanh cdn phdi & vi tri trén
cung trong chuong trinh nghi su.

26. Debating - Tranh ludn

# Briefing — Dan lugc
® Thoéng thudng diém mau

chot nhat trong mdt cudc hop

thudng din dén'Viec ranh Tuan 146 Ti€t dé dat dudc gidi
phédp cho van dé, Chi,tri cude hop,¢6 ban linh mot mat can
phdi nim rd muc-dich-yéu-ciu-cu-thé cla cudc hop, mat
khac can phai tién liéu trudc cdc y€u 8 quyét dinh nhu
thdi di€ém néu 1én van dé chi yé&u cin phii thio ludn, thdi
lugng vira dii d€ cudc tranh ludn di vao chiéu siu cla van
dé, song dong thdi cling can du ki€n ngiin chin sy gay git

trong khi tranh ludn.

White: Then, M;. Allen, have
you got any good idea?

Allen: I think joint ventures are a
very popular way of entering .
foreign markets, because
there are other companies to
share the cost and risk.

White: Ti€p theo, anh Allen,
anh ¢6 y ki€n nao hay
khong?

Allen: Theo t61, lién doanh la
phuong thic phd bi€n dé
thdm nhdp cdc thi trudng
nudc ngoai bdi vi ¢6 cdc
cdng ty cung chia sé chi phi
va rii ro. '
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Samuel: But in fact they are not

risk-free. As 1 mentioned
just now, more ownership
means more risk.

Allen: T don’t mean they are

free from all risks. What I
mean is risk-sharing. And
more importantly, they
provide essential local
knowledge  without the
cost of having acquired a
company.

Samuel: I admit that. Butin most

cases, their understanding
is quite diftferent fromcours
on some issues, so what
they offer may be out of our
expectations. Additionally,
itisactually alearningrace.
One firm might learn much
faster than Ihe other and start
making all the decisions. So
eventually if one loses in
the race, the other will take
control of venture, and even
terminate it.

Allen: What you said is not

always true. Why can’t we
be the winner?

One hundred situational english conversations for business meetings

Samuel: Nhung trong thic t€

khong phai 1a khong ¢6 rii ro.
Nhu tif trude dén gids tdi da luu
¥ ring cang s3 hitu nhiéu lién
doanh cang chiu nhiéu rti ro.

Allen: Toi khong ¢6 y ndi la lién

doanh tranh ducgc moi i ro.
Piéu t6i mudn nai la cing ganh
vic i ro. Va quan trong hon,
lien doanh mang lai cho ching
ta sy hiéu biét can thi€t vé dia
phuong ma khong phdi mat
tién ti€p quan mot cong ty.

Samuel: Toi cong nhan diéu do.

Nhung trong da s0 truding hdp,
vdocong ty lién doanh hiéu biét
mot s& viin dé rat khac vdi ching
ta, nén ho thuting dé xuat nhitng
viée ngoai dukién clia ching ta.
Hdn nita, trong thuc € con ¢ s¢
tranh dua hoc hdi. Mot cong ty
¢d kha nang tiép thu hiéu biét
nhanh hon cong ty kia va bt
diu co toan quyén quyét dinh,
Cudi cing, néu mdt cdng ty thua
cudc canh tranh do, thi cong ty
¢on lai trong lién doanh s& ndm
quyén ki€ém soat va tham chi
triét han cong ty thua cudc.

Allen: Piéu anh néi khdng phai

lic nao ciing ding. Tai sao
chiing ta khong thé 13 ngudi
chi€n thing dugc?
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# New Words and Phrases — Ta' va Ng& madi

v

ownership /'aunafip/ n. quyén s3 hitu

= free from /'fri: from/ khong bi, khéi phai, thoat dugc, tranh ducce

essential /1'sen[(2)l/ adj. cin thiét, thiét y&u, ¢t yé&u, chd y&u

acquire /o'kwars/ vt. gianh dugc, thu duge, dat duge, ki€ém
dudc; ti€p qudn; sap nhap

learning race /'l3:n1g reis/ a. su canh tranh ti€p thu ki€n thic;
s ganh dua ~; su chay dua ~

terminate /'t3:mineit/ vz. k&t thic, cham dit, két liéu

Interpretation ~ Dién gidi
.. a very popular way of entering ...
... mt phuiong thitc phé bién dé tham nhép ...

o Joint ventures are_a_very popular way of entering
foreign markets.

“Lién doanh la mét phiong thiic phé bién dé thaim nhdp
cdc thi trudng nudc ngoai.
.. are not risk-free.
.. khéng phdi la khéng cé6 riii ro.
o In fact they are not risk-free.
Trong thuc 1€ khong phdi la khéng cé riii ro.

As I mentioned just now, more ownership means more risk...
Nhu tix triiée dén gid t6i dé luu § ...

o As I mentioned just now, more ownership means more risk.
Nhu tit triiée dén gi t6i da huu y rang cang sé hitu nhiéu
lién doanh cang chiu nhiéu rii ro.
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x-

» ..ldon’t mean they are ...
... Téi c6 y noi la lién doanh khong ...
o [ don’t mean they are free from all risks.
Téi c6 ¥ néi la lién doanh khéng trdnh dugc moi rii ro.

» Eventually..
Cuéi cung...
o Eventually if one loses in the race, the other will take control
of venture
Cuéi citng, néu mgt céng ty thua cudc canh tranh do, thi
cong tv con lai trong lién doanh sé ndm quyén kiém sodt.
» ..-free :
» Tinh tif "free” c6 thé dudgc dung sau mot danh tr dé tao
thanh mdt dang tinh twhodc pho tir kép c6 nghia 1a "khong":
o fat-free
khong c6 chdt béo

o duty-free
khong (c6) thué'/ mién thué

o risk-free
khong (co) rai ro

= Ching ta cin phan biét "free” duge dung_trudc mot
danh tit d€ tao thanh mot dang danh tix kép hoac tinh i
kép:
o free market

thi truong tu do

o free trade
mdu dich ty do

o free-range chickens
ga nudi thd (vuon)
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Unit 7. Playing to the Score
Bai 7. Gay dyng Thanh thé&

27. Improper Speech - Phat biéu qua 16

% Briefing — Dan lugc

® Trong cudc hop, cin trdnh cdc 13i phdt biéu qud khich.
Trong trudng hdp nhén ra di trét 13 131 nhu thé hodc gid ¢6
ai chi ra su sai lam nay, ngudi phat biéu thi€u can nhic cin
phai thanh tim nhan 16i dé€ gil hoa khi gifta cdc dong sy.

White: The next focus is brand
promotion. As we have
discussed, the choice of the
entering method depends
on the brand recognition,
Unfortunately, what wehave
done is far from enough.

Simon: [ agree. And I think the
PR Department should take
main responsibility for the
poor performance.

Samuel: Mr. Simon, you run
to an extreme. It is not the
PR  Department’s  fault
only, other departments,
especially the Marketing
Department, should also be
blamed.

White: Muc tdp trung thdo
luin k& ti€p la sw ddy manh
viéc qudng bda nhdn hiéu.
Nhu''chiing ta di ban bac,
su lua chon cdch thic thim
nhip._thi trudng phu thudc
vao su ¢dng nhan nhan hi¢u.
R4t ti€c 12 ching ta chua
1am dugce viéc nhiéu lim.

Simon: Tdi nhat tri. Tuy vay,
t3i cho 1a bd phin truyén
thong dai chdng phdi chiu
trdch nhiém vé thanh qué
yéu kém nay.

Samuel: Anh Simon néi qud 16
rdi ddy. Khong phai chi ¢6
bd phin truyén thong sai sét,
ma cdc bd phan khdc nira,
nhdt 12 bd phin Marketing
phdi chiu chung trach nhiém
nay nita.
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Simon: Oh, sorry. Please
forgive me for speaking
frankly and straight. But
I'm still puzzled over how
to identify the roles of the
two departments, PR and
Marketing.

David: OK. As PR director
maybe [ could answer it by
telling you our duties.

Simon: All right.
David: Well, our job 1s to plan

and manage the public-
relation strategywnfordsour

brand in the market home
and abroad. It means that
we're responsible not only
for communications with
public but also for dealing
with the press, television
and radio.

One hundred situational english conversations for business meetings

Simon: Oi, cho 6i xin 131 vi n6i
thing va néi that. C6 diéu
t6i vin ¢On mo hd, chua
phan dinh ro rang vai tro cla
hai b0 phin truyén thong dai
ching va Marketing.

David: Pugc rdi. Vdi w céch
1a gidm ddc bd phan truyén
thong, t6i xin giai thich
nhiém vu ctia ching i dé
trd 131 cho anh ro.

Simon: Mdi anh.

David: Phin viéc ctia chiing tdi
1a 1&n k€ hoach va qudn ly
chién luge quan hé dai ching
dé quing bd thuong hiéu
cia ching ta trén thi trudng
ndi dia va qudc t€, nghia
la chdng i chiang nhitng
chiu trdch nhi€ém cong tac
truyén thdng vdi cong chiing
ma con lo quan hé vdi gidi
bdo chi, truyén hinh hinh va
truyén thanh nita.

& New Words and Phrases — Tir va Ng& mdi

brand promotion /'br&nd pra,mauf(a)n/ n. sy quang b4 nhin hiéu
brand recognition /'brend rekag,ni(a)n/ n. sir cdng nhian nhan hiéu

performance /pa'formons/ n.

frankly /'fregkly/ ady.
straight /streit/ adv.
press /pres/ n.

nang sudt; thanh tich
trung thyc

thang thin

bao chi
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& Interpretation — Dién gidi

e

Unfortunately, ...- .. Rattiéc la ..

o Unfortunately, what we have done is far from enough.
Rt tiéc la ching ta chua lam dugc nhiéu viéc ldm.

And ... Nhitng ma ...

o And 1 think the PR Department should take main
responsibility for the poor performance.
Nhung ma t6i cho la by phdn truvén thong dai chiing phdi
chiu trach nhigm vé viéc lam véu kém nay.

.. run to an extreme . tr& thanh \qud khich / qud 16|

o You run to an extreme.

Anh tré thanh qud 16" r6i day.

As + (Noun) + ..

Vi ti cach la + (Danh tit) + ...

o As PR director maybeTcould answer it by ‘telling you our duties.
Véi tt cdch la gidm doc b phdn truvén thong, t6i xin gidi
thich nhiém vu ciia chiing t6i dé trd i anh.

.. not only ... but also ... ... chdng nhitng ... ma con ...

o We're responsible not only for communications with public
but also for dealing with the press.

Chiing t6i chdng nhitng chiu trach nhiém cong tic truyén
théng vai cong chiing ma con lo quan hé vdi gidi bdo chi nita.

And ..

® Khong phdi li€n tr "and” lic ndo ciing dugce dich 1a "va".
Trong vin phong thudng dam (colloquial style) hay khong
c¢du né hinh thic (informal style), "and” dugc dung thay
th€ cho dang it gon cla tir ngit "and yet", hoic "but". Dé
dién dat hai y mau thuin nhau, ching ta ¢6 thé dung céc
tir hodic tir ngt chi maéi lién hé gilta cdc y wdng (discourse
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markers) nhu "and yet, but,” hodc "and". Trong trudng hgp
nay, "and" phdi dugc dich 1a "nhung(ma), tuy vy, dy vdy

ma, &y thé ...vdan ..." :

o [ meant to buy sone tea yesterday and I forgot.

Hoém qua t6i dinh mua tra, &y vdy ma téi lai quén.

o [agree. And I think the PR Department should take main
responsibility for the poor performance.

T6i dong ¥. Tuy vdy t6i cho la by phdn truyén thong dai
chiing phdi chiu trdch nhi¢m vé viéc lam yéu kém nay.

28. Answering Phone-call - Tra Ioi Dién thoai

% Briefing — Dan lugc

® Khi tham du cudc hop, moi ngudi can tit ngudn dién thoai
di ddng hode 161 thi€u'cdn dé dién'thoai & ché d6 im lang.
NE&u ¢6 cude goi dé€n cin kip phdi trd I3i thi ¢6 thé tam thdi
r&i phong hop-va cd ging k&t thic cudc goi cang nhanh
cang tot d€ quay trd lai phong hop ngay.

David: How would you
describe the role of the
PR department within the
company’!

Simon: Well, the primary
role of the PR is to create
understanding with the public.
Our job involves talking and
listening to both the press
and the public, providing
them with information of our
company. And...

David: Nhd anh mo ta vai tro
clia bd phéan truyén thong
dai ching trong cdng ty
nay dugc khong a?

Simon: Vai trd hang diu cla
bo phén truyén thong 1a tao
si hiéu biét vdi cong ching.
Cong tdc cia bd phin ching
t6i 1ién quan dén viéc trao
dSi va ling nghe cd bdo gidi
lin c¢Ong ching, cung cdp
cho ho thong tin v& cong ty
cta ching ta. Va ...
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(At this moment Lisa’s cell
phone is ringing.)

Lisa: Excuse me, I need to take
this.

White: All right. .Don’t take
long. Sorry, Mr. David.
Please go on.

Simon: Our objective is to
present an accurate picture
of the company, its brands
and its beliefs. We have to
make sure the public has
a positive image of the
company.

David: How does this role
differ from that of the
Marketing Departmeni?

Samuel: Well, as for the
Marketing Director, I'd like
to say ...

(At this moment Linda’s cell
phone is ringing.)

Linda: Excuse me. Could 1
leave a moment to answer
the call?

White: Wait a minute, let Mr.
Samuel finish his talk.

113

(Vao lic do, chuéng dién thoai
di dong cua Lisa reo lén.)

Lisa: Xin 151, t6i can nhin cudc
£01 nay.

White: Dudgc rdi. Pirng néi dién
thoai lau qud day. Xin 10i,
anh David, mdi anh 6€p tuc.

David: Muc ti€u cia bo phin
ching t6i 1a trinh bay mdt
hinh 4dnh ding din cda cong
ty, nhan hi€u va long tin cay
cia cong ty. Ching ta cin
phadi bao dam véi cong ching
rang ho’¢6 dugc mot hinh dnh
xac thuc vé cong ty.

Simon: Vai trd0 nay khac biét
vét by phan Marketing ra
sao?

Samuel: A, d6i véi van dé
dé, véi tu cach 1a Giam doc
Marketing, t6i xin néi la...

(Vao liic do, chudng dién thoai
di dong cua Linda reo lén.)

Linda: Xin 16i. Xin phép cho
t6i ra ngoai mot chit dé trd
131 cudc goi.

White: Xin chd gidy lat d€ anh
Samuel ndéi xong da.
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# New Words and Phrases — Tt va Ng& mdi

primary /'praimari/ adj. hang dau, chl y&u, chinh, quan trong nhat

objective /ab'd3zektiv/ n. muc tiéu

accurate /'&kjorat/ adj. ding din, chinh xdc, xdc ddng

positive /'pozit1v/ adj. x4c thuc, rd rang, khing dinh, qua quyét,
chidc chdn

= differ from /'difs from/ khdc vdéi, khong gidong ~

# Interpretation — Dién gidi

>

Excuse me, ... Xin 16i, .
o Excuse me, I need to:take|this.
Xin 16i, t6i cdn nhdn cudc goi nay.
.. long ... - lau ...
o Don’t take long.
DPitng ndi dién'thoai lan'qua day.
.. differ from ...
.. khdc biét voi ...

o How does this role differ from that of the Marketing
Department?

Vai tro nay khdc biét véi by phdn Marketing ra sao?
As for the + (Noun), ...
vdi tit cach la + (Danh tiv), ...

o As for the Marketing Director, I’d like to say ...

béi vai van dé dé, voi te cach la gidm doc Marketing, t6i
xin noi la ...

Excuse me ...

Tdp qudn ngit (idiom) "Excuse me" dugc dung trong cdc tinh
hudng sau diy:
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® Liic bt dau ciu né6i hodc ciu hdi véi mdt ngudi hoan toan
chua quen biét.

o Excuse me, I'm a newcomer. Do you know where the

office is?
Xin 15i, t6i la nguoi mdi dén ddy. Anh c6 biét vdn phong
& ddu khong?
s Khi can phdi ngdt 13i ngudi dang néi, khi néu 1én y ki€n bat
ddng, hoic khi ¥ng x1 thi€u tinh t&, nhi nhin.

o Excuse me, I didn’t catch what you said. Could you repeat that?
Xin 16i, t6i khéng nghe kip diéu chi ndi. Xin chi nhdc lai
dugc khong a?

o Excuse me, but I don’t think that’s quite true.

Xin 16i, nhung theo t6i diéudy khong ding ldm.

o Excuse me. Could I leave a moment to answer the call?
Xin 16i. Xin phép cho t6i ra ngoai mét chiit dé tré i cude goi.

® Khi cin dua ra mdtyéu cau.

o Excuse me. Can you pass (me) the salt (, please)?
Xin 16i. Xin anh chuyén cho t6i lo mudi.
® Ngoii ra, ngudi My dung "Excuse me?" gidng nhu ngudi
Anh diing "Pardon me?" hoic "I beg your pardon?" dé
yéu ciu ngudi néi 1ap lai (diéu da néi).

29. Dropping away - Rai phong hop gitta chiing

% Briefing — Dan lugc
©® Khi ¢6 viéc phai rdi cudc hop trude khi k&t thiic, cin phai thong
b4o trudc, tt nhat 1a khi vira mdi khai cudc. Sau d6, néu diéu
kién thdi gian con cho phép, nén nén lai d€ tham gia mdt phan
cudc hop d€ cho cic ddng sy thdy dudc tinh than trach nhiém
chia sé& céc y ki€n trong cudc hop va ddng thdi tranh dvgc hi€u
1dm 13 khong quan tdm dé&n cdc van dé dudc dua ra thdo ludn.
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Samuel: Sorry, one of our
clients from the US, Mr.
Kevin, will be here soon.

White: It is for the order for the
next quarter, isn’t it?

Samuel: Yes. If we can come to
an agreement on the way of
payment, which will cover
the insurance as well as the
insurance coverage, then
we’ll close the deal.

White: Great. Hope everything
goes well.

Samuel: So, [ have to leave the
meeting in ten minutes.

White: No problem.

Samuel: OK. Let’s continue.
Marketing has more to do
with identifying customer
needs. PR, on the other
hand, is more concerned
with  establishing and
maintaining good will and
understanding between the
company and the public.

David: Does it mean marketing
reaches the public through
advertising, whereas the
PR Department works more
with the press and broadcast
media?

_ One hundred situational english conversatior

for business meetings

Samuel: Xin 16i, dng Kevin, mot
trong nhitng khach hang cia
ching ta & My, sip dén day.

White: Ong ta dén d€ ban viéc
dat hang cho qui sau, phdi
khong?

Samuel: Ping vay. Néu ching
ta dat dugc sy thda thuin vé
phuong thitc thanh todn bao
gdm c2 viéc bao hiém lan han
mic bao hiém thi chiing ta s&
két thiic 6t dep thuong vu nay.

White: Hay 1&m. Mong moi
viéc dién ti€n thuin lgi.

Samuel: Vi th€ mudi phiit nita
101 can phdi rdi cudc hop.
White:‘Anh cif ty nhién.
Samuel: Gid thi chiing ta ti€p tuc
nhé! Marketing lién quan dén
viéc nhin biét nhu cau cda
khach hang nhiéu hon. Trdi
lai, truyén thong lién quan
dén viéc thiét lap va duy tri
y nguyén va sy thong hiéu
trong moi giao hao tot dep
gilfa cong ty va cdng ching.
David: Noi vdy nghia la
Marketing dén vé6i cong
ching bing quang cdo,
trong khi bd phidn truyén
thong lam viéc nhiéu véi
cdng chiing, bdo gidi, truyén
thanh va truyén hinh, diing
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khong? (Then Mr. Samuel leaves.)
Samuel: Exactly. Samuel: Hoan toan diing.
David: Thank you very much. | David: C4m on anh rit nhiéu.

Samuel: That’s all right. Sorry, | Samuel: C6 gi dau anh! Bay
I must be going now. gid, toi xin 16i vi phai di.

(Sau do Samuel roi phong hop).
# New Words and Phrases — T va Ng& mdi

insurance coverage /in' [varons kavaridz/ n.
han mic b3o hiém

» close the deal /'klaus 02 ‘dizl/
két thiic thda thuin kinh doanh

= have more to do with /'h&v mo: t3 du: wid/
¢6 thém lién quan hon
= be concerned with/'bii‘kan's3:nd wid/
c6liénquan; ¢6 dinh liu
good will /gud 'wil/ n. hdo y, ¥ dinh t&t dep; long tat;
su thién nguyén; ~ toai nguyén

broadcast media /'bro:dka:st 'mi:dia/ n.
phuong tién truyén thanh va truyén hinh

# Interpretation — Dién gidi

> Sorry,.. Xin l6i, ...

o Sorry, one of our clients from the US will be here soon.
So, I have to leave the meeting in ten minutes.

Xin 16i, mét trong nhitng khdch hang cia chiing ta & My sdp
dén ddy. Vi thé muoi phiit nita tdi can phdi roi cuéc hop.

> ..gowell .. dién tién thugn lgi
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o Hope everything goes well.
Mong moi viéc dién tién thudn lgi.

.

» .., whereas ..
.y trong khi ...

o Marketing reaches the public through advertising, whereas
the PR Department works more with the press and broadcast
media.

Marketing dén vdi cong chiing bing qudng cdo, trong khi
by phdn truyén théng lam viéc nhiéu vdi céng chiing,
bdo gidi, truyén thanh va truyén hinh.

» Cdch st dung tir "sorry”

® L4 thdn tit (interjection), “sorry" dugce ding d€ xin tha thit
mot diéu sai 1dm hodc mot hanh dong khong mong mudn
X4y ra:

o Sorry, I'm late,
Xin 16i, 16i dén-muén.

® Ngoai ra, ngudi Anh con dung thin tir "Sorry" d€ yéu cau
nhdc lai di€u ho chua nghe rd:

o (A): My name’s Jane Timms. - (B): Sorry, Jane who?
(A): Ho tén téi la Jane Timms. - (B): Xin 16i, Jane gi a?
® "Sorry” la mdt tinh tix vi ngit (predicative adjective) — va
thudng dudc dung theo dang rit gon cla "I'm sorry” — dugc
diung d€ dién ta su hdi ti€c, su bat ddng y kién, hoidc su tit
chdi:
o I’m sorry /Sorry if I oftfended you.
Xin 16i néu téi ¢ lam phdt long qui vi.
o I’m sorry/Sorry, but I don’t agree.
Xin 16i, song t6i khéong tdn dong.
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o (A): Can you lend me some money? — (B): 'm sorry /
Sorry, [ can’t.
(A): Anh lam on cho 16i vay mét sé'tién. — (B): Théng cdm
nhé, khong dugc ddu.

& Tinh tix vi ngit "sorry” dugc dung trude "to + BPong tr" hodc
trude "(that) + Ménh dé" dé€ dién td sy dau budn hoic ti€c
nuoi:

o We’re very sorry / Very sorry to hear of your father’s
death.
Nghe tin b6 chi mat, chiing toi budn ldm / xin chia budn.

o I’m sorry/Sorry to tell you that your application has not
been successtul.
T6i Idy lam tiéc bdo cho|ong biét rdng don xin ciia 6ng da
bi bdc.

m Tinh tir vi ngiz “sorry”"dugc ' dung tudc "for / about .."

dé€ dién t3 su hoi ti€c hodc dn nin:

o Aren’t you sorry for7/aboutwhatyou’ve done?
Cdu khéng an hdn nhitng diéu cdu da lam sao?

30. Control the Minutes = Kiém soat Thoi gian hop
% Briefing — Dan lugc

® Chd tri cude hop cian ndm duge tién d9, ddm bio mbi muyc
trong chuong trinh hop dudc ti€n hanh theo thdi gian dy
kién. Trong bai hdi thoai dudi diy, ching ta s& thdy 6ng
White khong ngirng lwu ¥ moi ngudi ciing nhau ki€m sodt
thdi gian.

David: [I’ve got another | David: Anh Simon, t6i c6 mdt
question, Mr. Simon. cau hdi khéc.

Simon: What? Simon: Cau hdi gi th€, anh?
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David: There is a close
connection between the PR
Department and the press,
but how do you control over
what the press says? I think
it’s very important.

Simon: Not really.

White: Time is up. We’d better
finish the topic quickly.

Simon: OK. But that’s what
makes the way we deal
with the press so important.
Our job is to make sure that
journalists always have|a
very clear understanding-of
what the company is trying
to do.

White:  Excuse nowme s:cifor
interrupting you again-—You
only have one minute left to
finish it.

Simon:  All  right.  And
maintaining good rela-
tionships with the press is a
very important part of the job.

David: I see. Thanks.

White: Time is so pressing.
I think we should move on
now if we’re going to finish
by 4:30. We do have other
issues to consider. And now
we only get 30 minutes left.

.. One hundred situational english conversations for business meetings

David: C6 mdt mdi quan hé mat
thi€t giita bd phan truyén thong
va bdo gidi. Tuy nhién lam thé
nao ta kiém sodt cho dudc cac
diéu bdo gidi dién dat? Theo
t0i, diéu nay rat quan trong.

Simon: Khong hén vay.

White: Hét gits rdi. Chiing ta nén
cham dift dé tai ndy ngay thoi.

Simon: Ving, dugc a. Nhung
chinh cdch ma ta giao t€ véi
bdo gidi mdi thit sy quan
trong. COng tdc cia ching
t6i 1a ludén bdo ddm cdc nha
bdo hoan toan nhat tri nhitng
gi cong ty ching ta dang nd
luc thuc hién.

Whites: Xin 15i t6i lai phdi ngdt
1¢i-hai anh. Cdc anh chi con
mdt phit dé két thic dé tai
nay.

Simon: Vang. Pdng thdi duy
tri moi quan hé ot dep vdi
bdo gidi lai 12 mot phan cong
cOng vi€c quan trong nita.

David: Toi hiéu rdi. Cam on nhiéu.

White: Sitc ép vé thdi gian 16n
qué. Theo t6i, ching ta phai
chuyén ti€p ngay néu chiing
ta dinh xong trudc 4 giG 30.
Qua thit chiing ta con nhiéu
vdn dé gay goéc khdc cin
xem x€t ky. Viy ma bay gio
chiing ta chi con 30 phiit théi.
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# New Words and Phrases — T&r va Ng& mdi

‘/’

\74

connection /ka'nek fan/ n. su lién quan; mdi quan hé
control over /kon traul 'auva/ vt. ki€m tra lai; ki€m sodt dugc
deal /'di:l/ vi. (with sb.) giao du; giao thiép, giao tiép
journalist /'d33:nanslist/ n. nha bdo, phéng vién
maintain /mein‘tein/ vt. duy tri

relationship /ri'leifnfip/ n. mdi quan hé

Interpretation — Dién gidi
.. had better + Verb...
... nhdt thiét phdi + Bong tii...
o We’d better finish the topic'quickly.
Chiing ta nhat thiét phdi'chd@m diit dé tai nay ngay théi.

(an) understanding of +noun/ what 4+ noun clause
mot sy nhét tri vé + danh tic / what + ménh dé danh ngi...

o Our job is to make-sure-thatjournalists always have a very
clear understanding of what the company is trying to do.
Céng vigc ctia chiing t6i la luén bao dam cdc nha bdo hoan
toan nhdt tri nhitng gi céng ty chiing ta né lyc thuc hi¢n.

... should move on...

... (cdn) phdi chuyén tiép...

o We should move on now if we’re going to finish by 4:30.
Chiing ta phdi tiép tuc néu chiing ta dinh xong truiéc 4 gio 30.

And ..

Vidy ma...

o We do have other issues to consider. And now we only get
30 minutes left.

Qud thdt chiing ta con nhiéu vdn dé khdc cdn xem xét k3.
Vay ma bay gio chiing ta chi con ¢ 30 phiit théi.
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» Céch st dung tir " had better + Verb ...”
® "had better " dugc dung trudc ddng tit nguyén thé khong co
"to" d€ nhdn manh mot 13i khuyén, hodc khuyén cdo trong
mot tinh hudng cu thé:
o It’s going to be cold tonight. We’d better turn on the
heating.
T6i nay troi lanh ddy. Ching ta nhdt thiét phdi md
mdy sudi thoi.
® Do y nghia cda "had better” luén ¢4 y nghia manh m& hon
ddng tl trang thdi "should”, nén trong ti€ng Viét cin phai
diing thém céac phd tit,chl 'y nghia manh mé, quyét liét nhu
"nhat thiét (phai), dirt-khoat (phai), v.v." dé phu nghia
cho déng tif chinh. Chung ta hay so sanh:
o We should finish the topic quickly.
Chiing ta (¢dn) phdi'nhanh chéng cham ditt dé tai nay.
o We’d better finish the topic quickly.
Chiing ta nhdt thiét phdi chdm ditt dé t1ai nay ngay thoi.
= Ciing do y nghia nhidn manh, "had better” con bao ham

hodc gdi y mot sy canh cdo, rdn de, thim chi la mot sy de
doa nita:

o (A): I promise I'll pay you back tomorrow. — (B): You’d
better!
(A): Em hita ngay mai em trd lai (tién) cho cdc anh. — (B)
Dut khodt may phdi trd thoi!
® Dang phti dinh clia “had better” 1a “had better not™:

o We’d better not be late.
Chiing ta khong dugc (phép) tré dau ddy!
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31. Keeping to the Point - Giif vitng quan di€m

& Briefing — Dan lugc

® Pé€ dam bdo it cd cdc muc trong chuong trinh hop dugc
ti€n hanh ding theo thdi gian qui dinh, mot viéc ma chd
tri cudc hop cin thuc hién la giit vitng quan diém, khong
dé cdc y kién cd nhan dugc néu 1én trong cudc hop. Thdi
gian danh cho mdi cudc hop thudng dugc han ché theo noi
dung quan trong di dudc x4c dinh trong cong tdc chuin bj
cudc hop tir trudc d€ tranh tinh trang moi ngudi dé ¢6 tim
1y ngdn ngai vi€c hop hanh.

White: Lisa, what is the last
item to discuss?

Lisa: What we should discuss
next is which advertising
media and method should be
adopted for the new range
of products.

White: OK. How do you feel
about it, Mr. Allen?

Allen: I've got some ideas
about that, but first there is
a personal affair I want to
say. It’s about...

White: Sorry. I think it is not
a proper occasion to discuss
your own affairs.

Allen: I know. But if the
problem can not be solved, I
cannot focus on my work.

White: Lisa, muc thdo luin
cudi cling la gi?

Lisa: Ti€p theo ching ta cin
phdithde luin vé phuong
ti€én qudng cdo va phuong
thitc nao nén chon d€ thong
qua cho loat sin phaAm mdi.

White: Viy thi, anh Allen, anh
thdy thé nao?

Allen: T6i c¢6 may y ki€n vé
van dé d6, nhung trudc hét
xin cho (i trinh bay mot
chuyén riéng tu. Ay Ia...

White: Xin 13i, nhung t6i thdy
day khong phdi lic thich hgp
ta ban chuyén ri€ng.

Allen: T6i hiéu. Song néu van
dé nay khong duge gidi
quyét, tdi khong tdp trung
lam vi€c dugc.
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White: Is it about your
promotion? Could you

leave it aside now? You
know time is limited for the
meeting, and many items
haven’t been covered.

Allen: I'm sorry for that.
But it’ll only take several
minutes.

White: Forgive me for not
allowing you to do so. Let’s
continue the discussion,

Allen: All right.

One hundred situational english conversations for business meetings

White: Viéc dé bat thiang chic
anh chu gi? Hi€n gid xin anh
gdc chuyén 4y sang mot bén.
Anh biét 1a thdi gian cudc
hop nay c6 gidi han ma con
1dm van dé chua ban rot rédo.

Allen: Xin 16i t6i da 1am phién!
Nhung chi mat doi ba phiit
th6i ma.

White: Toi ldy lam ti€c la
khong cho phép anh lam vay
duge. Ching ta hiy tiép tuc
cudc thdo ludn.

Allen: Vang, dudc théi a.

# New Words and Phrases — T va Ngd& mdéi

advertising media-/ &dva:taizig-‘mi:dia/ n. cdc phuong tién

quéng cdo

= range of products /,reind3 av'prodakts/ cic loai san phim
personal affair /, p3:sn(a)l o'fea/ n. viéc riéng

promotion /pra'mauvf(a)n/ n.

vi€c / trudng hgp thing chic

leave it aside /'li1v 1t 9,sa1d/ vt. d& lai mdt bén, gac sang mot bén

# Interpretation — Dién gidi

» What + Clause + is + Complement
.. What + Ménh dé + is + BS ngit
o What we should discuss next is which advertising media and
method should be adopted for the new range of products.
Diéu chiing ta cdn phdi thdo lugn tiép theo la phuong tién
qudng cdo va phuong thiic ndo nén chon dé théng qua cho

loat sdn phdm mdi.
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... feel about + Noun / Pronoun ...
.. €6 ¥ kién / thdy vé + Danh tit / Dai tit...
o How do you feel about it?
Anh c6 ¥ kién / thdy viéc do thé nao?
... proper occasion + to + Verb ...
..dip / liic thich hgp dé + Pong tir...

o Ithink itis nota proper occasion to discuss your own affairs.
Téi thdy ddv khong phdi dip / liic thich hgp dé ban chuyén
riéng (cua anh).

Forgive me for ...

Tha 16 cho téi / Téi ldy lam tiéc la ...

o Forgive me for not allowing you to do so.

Tha 16i cho téi / To1 lay lam'tiéc la khorlg cho phép anh lam
vdy dugc.

"What we should discuss next is which advertising media
and method should be adopted...”

» "What we should discuss next" 12 ménh dé danh tit (noun
clause) lam chi ng# cho dong tir "is",

= "which advertising media and method should be
adopted..." 1a m¢nh dé quan h¢ (relative clause) 1am b ngit
(complement) cho dong ti "is".

.. feel

» Dong tir "feel" ngoai cdc y nghia hay dugc dung nhu "so,
mé, cdm nhdn, cdm thdy, ..." con duge diung vdi nghia "cé y
kién, nhén théy, tin (rdng), nghi (rang)," (have an opinion,
consider, think, believe) nhu trong cdc vi du sau day:
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o He felt the plan to be terrible / (that) the plan terrible.
Anh dy nght rang ké hoach dy dé té. / Anh @y o ¥ kién la
ké hoach dy dé té.

o How do you feel about it?

Anh ¢6 ¥ kién / thdy viéc dé thé nao?

o [felt (that) I had to write and thank you for your kindness.
T6i (xé1) thdy téi cdn phdi viét thu cdm on tdm long hdo
tdm cua chi.

o We all felt (that) our luck was about to turn.

Tét cd chiing toi tin la chiing ta sdp chuyén sang van may réi.
» Forgive me for ..
» "Forgive me for .." dudc.dung d€ dién td mot 15i phét biu
khong dugce ung y mdt-edch nhe nhang va nha nhin:

o Forgive me for interrupting, but what exactly are you
talking about?

T6i xin 16icduwge ngde lovi Nhng ma toi thdt khéng hiéu
chinh xdc¢ anh-dangnéi-vé-diéu-gi.

o Forgive me for not allowing you to do so.

Téi l&y lam tiéc la khong cho phép anh lam vdy duyc.

32. Drawing back to the Point - Tap trung tr6 lai Van dé
# Briefing — Dan lugc

® PE& dim bio tit cd cdc muc trong chuong trinh hop dugce
ti€n hanh ding theo thdi gian qui dinh, mdt viéc ma chd tri
cudce hop cin thuc hién 1a git vitng quan di€m, khong dé
cdc ¥y kién c¢d nhian dugc néu 1én qud mita trong cudc hop.
Thai gian danh cho mdi cudc hop thudng duge han ché theo
ndi dung quan trong da duge xdc dinh trong cong tic chuin
bi cudc hop tif trudc dé tranh tinh trang moi ngudi dé ¢6
tim ly ngdn ngai vi€c hop hanh.
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White: Let’s leave that aside
for the moment. We'd better
get back to the main point,
shall we? Let’s start with
Mr. Allen.

Allen: OK. As we all know,
advertising s onc of many ways
through which manufacturers
persuade customers to buy their
products. Through advertising,
we’ve established public
relations, got sponsorship,
andknownhowtouse allsorts
of promotional techniques,
And ....

Simon: Hold on, please. I think
that’s not relevant to the
topic.

Allen: I just want to emphasize
that, nowadays, no one can
avoid being influenced by
advertisements. And....

David: Oh, excuse me. I don’t
think that is important at all.
We should stick to the point.

White: 1 agree. Perhaps we

could get back to the point.
Mr. David, get started.

David: OK. There are a variety

of media to choose from, like !

newspapers, magazines, the
Internet, outdoor advertising,

and transit advertising. 1 .

prefer newspaper...

< 127

White: Lic nay ching ta hay
gic di€u dé sang mot bén.
TG4t hon chiing ta nén trd lai
di€ém chinh nhé. MJi anh
Allen bdt diu.

Allen: Ving. Ching ta déu biét
ring quang cdo 1a mdt trong
nhiéu cdch cdc nha sdn xuit
thuy€t phuc khach hang mua
san phdm. Thong qua quing
cdo ching ta thi€t 1ap cdc
mdi lién hé vdi cong ching,
nhin tai trg, va bi€t cdch
st dung moi loai ky thudt
khuyé€n mai. Pong thoi...

Simon: Xin anh dirng lai. Co 1€
diéu-dy"khong ¢6 lién quan
dén dé tai nay.

~AHen+Tdi chi mudn nhan manh

diém d¢ thoéi ma. Ngay nay
moi ngudi déu bi quing cdo
tdc dong. Va...

David: O, ti xin I&i. Toi thily diém
do6 ching quan trong gi cd.
Chiing ta nén bam sat dé tai.

White: To6i nhit tri. PE nghi
chiing ta trd lai diém chinh.
Mdi anh David bit dau.

David: Viang. C6 nhiéu phuong
tién phong phii dé ta chon
nhu bdo chi, Internet, quang
cd0 ngoai trdi va quang cio
lvu dong. ToO1 chudng bdo
chi....
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New Words and Phrases — T va Ng& mdi

manufacturer /manju'fakt [a(r)/ n. nha sin xuit
sponsorship /'sponsafip/ a. SU tai trg
promotional technique /pra'maufanal tek'ni:k/ n. phuong cdch /
~ thiic / cach ~ khuy€n mai
relevant /'relavant/ adj. thich hgp; ¢6 li€n quan
outdoor advertising /,avtdo:(r) '®dvataizig/ n.
quang cdo ngoai trdi
transit advertising /'treensit @dvataiziy/ s, quang cdo luu dong
Interpretation = Dién gidi
We’d better + Verb + .., shall we?
Té6t hon chiing ta nén +"Bgng it + ..., nhé.

o We’d better getback:to,the mainopoint, shall we?
T6t hon chiing ta nén tré lai diém chinh nhé.

... I think (that) +-Clause
... I think (that) + Ménh dé
o I think that’s not relevant to the topic.
C6 Ié diéu dy khong co lién quan dén dé tai nay.
.. avoid + Verb-ing ...
.. avoid + Pdng tx tdn cang la -ing ...
o No one can avoid being influenced by advertisements.

(Khong ai tranh bi tdc ddng bdi quing cdo dugc.) / Moi
ngudi déu bi qudng cdo tdc djng.

Perhaps + we + could + Verb ...

Pé nghi chiing ta + Pjng ti ...

o Perhaps we could get back to the point.
Dé nghi chiing ta tré lai diém chinh.
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» We’d better + Verb + .., shall we?
= Trong cidu dé nghi bit diu vSi " We'd better / best"
hoic "Let's", .. ti€ng Anh st dung dang cdu hdi dudi
(question tag) 1a ", shall we?".
o We’d best take an umbrella, shall we?
To6t nhdt chiing ta nén mang theo di nhé.

o Let’s listen to some music, shall we?
Chiing minh nghe nhac nhé anh!

o We’d better get back to the main point, shall we?
Tét hon chiing ta nén trd lai diém chinh (nhé).

» No one can avoid being influenced by advertisements.

® Khong nén ding ky thuat dich sdt cau tric theo phuong phap
tryc dich (cdu tric cdu bi dong trong ti€ng Anh dugc dich
sang c4u tric cauobi dong trong tiéng Viét) 12 "Khdng ai
tranh bi tdc dong bdi quing cdo dugc." Ching ta nén dung
k§ thuat dich bi€n ddi cau triic ciu bi dong trong ti€ng Anh
thanh c4u tric cau chl dong trong ti€ng Viét nhu sau day:
o No one can avoid being influenced by advertisements.

Moi nguoi déu bi qudng cdo tde dong.

> Perhaps + we + could + Verb ...
® Phé tir "perhaps” trong ciu cé trg ddng tir trang thai ""can,
could, would, ..." dudc ding dé€ dién td mot yéu cau hoic dé
nghi diu dang va lich sy, do d6 khdong dudc dich la "cé I1€".
o Perhaps we could get back to the point.
Dé nghi chiing ta tré lai diém chinh.
o Perhaps youd like some tea.
Moi chi dung tra nhé!
o [ wondered if, perhaps, youd glance over this letter for me.
T6i nho anh xem qua ld thu nay ho toi nhé!
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Unit 8. Concluding a Meeting
Bai 8. Puc két Cudc hop

33. Voting - Biéu quyé&t
% Briefing — Dan lugc

® Sau khi phin tich tit cd cdc khia canh clia vdn dé chinh
theo thdi gian qui dinh danh cho phan thdo luAn ma chua
c6 gidi phdp, chi tri cudc hop cin ti€n hanh biéu quyét.
Tuy theo tinh chat cudc hop va s8 lugng ngudi du hop, cudc
bi€u quyét dién ra thepymot trong hai hinh thitc: gid tay
hodc bd phi€u. Cdc cudc hop ndi bd thudng dp dung hinh

thitc gid tay bi€u quyét.

White: That’s it, then. I think
we’ve covered everything.
Lisa, please take a Took at
the agenda to check whether
we have missed anything.

Lisa: All right. Eh...Yes, we’ve
covered everything.

White: OK. We’ve both
discussed and analyzed
the pros and cons of each
proposal. Now let’s vote
on the final decision. For
each proposal, if you agree,
please raise your hand,
otherwise don’t. Then the
majority will be the final
result. OK?

White: Xong réi! C6 1€ chiing
ta'da ban di moi chuyén.
Lisa 1am on ki€m tra trong
chuong trinh hop xem chiing
ta con thi€u gi khong?

Lisa: Vang. A .., ving. Chung ta
da ban dd cd moi chuyén a.

White: Pugc rdi. Chiing ta da
ban dong thdi phén tich cdc
Y ki€n tdn thanh va phén
ddi tig van dé duge néu ra.
Bay gid ching ta hiy biéu
quyét dé di d&n quyét dinh
dit khodt. N&u dong y véi
mdi dé xudt, xin gid tay lén,
con khong thi thoi. Y kién da
s0 s& thanh két qud t8i hiu.
Anh chi dong ¥ chi?
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Participants: All right.

White: First, who prefers to
enter the foreign market
in form of joint venture?
Those in favor please show
of hands.

Lisa: Seven.

White: Now, those who agree
to adopt the open plan
office policy, raise your
hand.

Lisa: Five.

White: Finally, if you arc in
favor of outdoor advertising
rather than TV commercials,
please raise your hand.

Lisa: Only three.

131

Tap th&: Nhat tri!

White: Trudc hét, ai dng hd
vi€éc thim nhip thi trudng
qudc t€ theo dang lién
doanh, xin gic tay l1én.

Lisa: Bay ngudi.

White: Biy gid ai chdp thuin
chi truong phong 1am viéc
khong khép kin thi gic tay
1€n.

Lisa: Nam ngudi a.

White: Sau cung, ai ing ho
quidng cdo ngoai trdi hon

A 1
qudng ¢do trén truyén hinh, '
Xin gid tay.

Lisa: Chi ¢6 ba ngudi thoi.

# New Words and Phrases — Tir va Ngd mdi

analyze /'®@nalaiz/ vt.

phén tich

= pros and cons /'prou and 'kon/ tin thanh va phan doi,

vote /vaut/ vi. (on sth)

thuin va chong
bau, bd phi€u, bi€u quyét

final decision /,fainl di's13(3)n/ n. quyét dinh cudi cing, ~ dut

khodt
majority /ma'd3oriti/ n.

da sd

s show of hand /'[ou av 'ha&nd/ gio tay

adopt /2'dopt/ vt.

chap nhan, chap thuin, thdng qua

Download Ebook Tai: https://downloadsachmienphi.com



132

Tron Bo SGK: https://bookglaoknoa.com

< ] One hundred situational english conversations for business meetings

& Interpretation — Dién gidi

P

.. whether + Clause + ...
w €6 + (Ménh dé) + khong.

Please take a look at the agenda to check whether we have
missed anything.

Lam on xem trong chuong trinh hop dé kiém tra chiing ra cé
thiéu gi khéng.

..both .. and ...
€@ ... ldn .../ ... dong thoi ...

We’ve both discussed and analyzed the pros and cons of
each proposal.

Chiing ta dd ban déng thoi phin tich cdc ¥ kién tdn thanh va
phdn ddi ting vén dé dugcnéu ra.

... if ..., otherwise"..!
o NéU ..., néu khong ...

For each proposal;-if-you-agree; please raise your hand,
otherwise don’t.

Véi mbi dé xudt, néu anh chi em dong ¥, xin gio tay lén, néu
khéng thi thoi.

in favor of {+ Noun (phrase)] ...
.. ling ho ...

o If you are in favor of outdoor advertising rather than

TV commercials, please raise your hand.
Ai ting h¢ qudng cdo ngoai troi hon qudng cdo trén
truyén hinh, xin gio tay.

.. whether + Clause +...
o Cdu hdi gidn tiép "c6 ... khdng" ¢6 dang ciu triic trong ti€ng

Anh 12 "whether / if + ménh dé¢ + (or not)." Trong vin
phong khéng trang trong (informal), "or not" dugc luge ba.
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o I asked if he was cold.
Téi héi anh dy cé lanh khong.

o They wanted to check whether they have missed anything.
Ho muén kiém tra xem ho ¢é bé 13 diéu gi khéong.

» If ., please ...
= Trong ti€ng Anh, cdu tric ¢c6 ménh dé "if" dudc dung truSc
ménh dé chinh (main clause) 8 cdch ménh lénh ( imperative
mood) biéu thi mot yéu cau hoic dé nghi. Do d6 lién tir
(conjunction) "if" khdng dude dich 1a "néu".

o If I could make a suggestion, let’s go a littie earlier.
Téi xin dugc dé nghj chiing ta di sém hon mot chiit.

A

» If you .., please raise your hand.

» Tl "you" trong cdu trich din trén day la dai tix v nhdn xung
(impersonal pronoun) va_dugc _dung thay cho "anyone /
anybody" trong cdc ciu c¢6 vdn phong trang trong (formal
style), do d6 khdng nén dich 1a "ban".

o If you are in favor of outdoor advertising rather than
TV commercials, please raise your hand.

Ai ung h qudng cdo ngoai troi hon qudng cdo trén
truyén hinh, xin gio tay.

34. Summing up - Gt van dé

% Briefing — Dan lugc

® Trudce khi két thic cude hop, ngudi chi tri cin ti€n hanh
tOng k€t nhitng gi di duge thdng qua.
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White: First of all, let’s go over | White: Trudc ti€n, chiing ta

what we’'ve agreed. Lisa,
please announce the voting
result.

Lisa: The results show that

seven out of ten vote for the
joint venture, while seven
out of ten vote against the
outdoor advertising. And
we’ve got equal votes on the
open plan policy.

Allen: Do we need to take

another round to vote?

White: Let’s leaveiittothenext

meeting and summarize the
problems we’ve discussed
first. The firstis about quality
control. Mr. Allen, please.

Allen: Well, the problem is

that many subsidiaries use
cheap materials from several
suppliers for clothing, lowering
the quality of our product.

White: [ see. Mr. Samuel,

could you please sum up the
second problem?

hiy di€ém lai nhitng diéu
ching ta di nhat tri. Lisa
lam on loan bdo k&t qua biéu
quyét.

Lisa: K&t qud cho thdy c6 bay

trén mudi ngudi biu cho
viéc thanh ldp lién doanh,
trong khi dé ¢6 bay trén
mudi phdn d6i quing cdo
ngodi trdi. Con sd phi€u cho
chi truong van phong md thi
ngang nhau.

Allen: Ching ta c6 cin ti€n hanh

vong biéu quyét nita khong?

White: Chiing ta hiy dé viéc

dé sang ky hop sau coOn gid
thi vu tién dng két cdc diéu
da ban. Trudc hét, xin mdi
anh Allen ddc két van dé
kiém tra chat lugng.

Allen: Vang. Van dé nay la

nhiéu cong ty con st dung
nguyén liéu ré tién do cdc
cdng ty vai s¢i cung dng lam
gidm chat lugng san pham.

White: Hbéa ra 14 vdy. Nhd anh

Samuel tdng k&t vdn dé thi
hai.
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Samuel: All right. The problem

can’t
customers’
When they want
changes at the last minute,
the plant cannot meet their
tight  deadlines, which
dissatisfied the customers.

is we respond to
needs quickly.

some

White: OK. Thanks a lot. We

shall solve these problems
as soon as possible.

135

Samuel: Ving. Vin dé la ta

khong thé ddp dng nhanh
chéng nhu cau khich hang
duge. Mot khi ho ddi y vao
gi0 chot, nha mdy khong
thé ddp dng han cudi giao
hang trong thdi gian gap gdp
khi€n cho khach hang khong
hai long.

White: Théi dugc r6i. Cam on

hai anh rit nhiéu. Chuing ta
s& c6 gidi phdp cho cdc vdn
dé nay cang sdm cang tot.

% New Words and Phrases — Tir'va“"Nga madi

%1

‘7

>

announce /9'nauns/ vt.
summarize /'sama raiz/ vt.
subsidiary /sab'sidiori/ n.
sum up /,SAm 'ap/ vt.
deadline /'dedlain/ n.

loan bdo, thdong bédo
tém tit; téng két
cOng ty nhdnh, ~ con
tong k&t; tém tdt

han cudi cling

nterpretation — Dién gidi

Let’s go over what we’ve agreed.

Chiing ta hdy + (Ménh dé) ...

o Let’s go over what we’ve agreed.
Chiing ta hdy diém lai nhitng diéu chiing ta da nhdt tri.

..., while ...
.y trong khi do ...

-
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o The results show that seven out of ten vote for the joint
venture, while seven out of ten vote against the outdoor
advertising.

K&t qud cho thdy c6 bdyv trén mudi ngudi bdu cho viéc
thanh ldp lién doanh, trong khi dé c6 bdy trén muoi phdn
doi qudng cdo ngoai troi.

» ..and..

.. CONn ...

o Let’s leave it to the next meeting and summarize the
problems we’ve discussed first.
Chiing ta hdy dé viéc do sang ky hop sau con bdy gid thi uu
tién téng két cdc diéu da ban.
» When ...
Mot khi ...

o When they want.some changes at the last minute, the plant
cannot meet their tight deadlines.
Mot khi ho ddi y vao gidr chdt, nha mdy khdng thé dap ing
han cudi giao hang trong thoi gian gdp gdp.

-

» When + clause, + main clause.

® "When" ¢6 thé dugc ding trude mdt mgnh dé phu chi diéu
kién (conditional clause). "When" dugc dung d€ chi diéu
kién chdc chdn dién ra trong khi "if" duge dung dé biéu
thi diéu kig¢n c6 thé xdy ra hodc cé khd ndng khong xday ra
(diéu kign khd di). "When" duge diing trong trudng hgp dé
chi diéu kién nay, nén dugc dich sang ti€ng Viét 1a "mot
khi". Ching ta hdy so sinh y nghia trong cdc cdu vi du
sau day:
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o When I see Sally, I'll invite her to the party. (I'm sure I’ll
see Sally.)
Mot khi 16i gdp chi Sally, t6i sé moi chi dy du tiéc. (Toi
chdc chdn sé gap chi Sally.)

o If I see Sally, I'll invite her to the party. (Perhaps I'll see
Sally, perhaps I won’t.)
Néu nhut t6i gdp chi Sally, toi sé moi chi dy du tiéc. (C6 1é
101 s€ gdp chi Sally, c6 1é khéong.)

o When they want some changes at the last minute, the
plant cannot meet their tight deadlines.
M0t khi ho déi y vao gio chot, nha mdy khong thé ddp ing
han cudi giao hang trong thdi gian gdp gdp.

o If they want some changes at the last minute, the plant
cannot meet their tight deadlines.
Néu nhu ho déivy vaosgionchothinha mdy khong thé ddp
ung han cudi giao hang trong thoi gian gap gdp.

35. Summarizing - Tong két

% Briefing — Dan luoc

® Sau khi giit lai van dé, chd tri cudc hop tém tdt nhitng ndi
dung quan trong giip ngudi du hop nhin thic cdc diém
chinh da thong qua.

White: Well, it looks as | White: Nao, ¢6 vé nhu ching

though we covered all the
main items. LetC’s quickly
review today’s main points.
Lisa, please summarize the
issues we’'ve talked about
during the meeting.

ta ban hé&t cdc muc chinh.
Chiing ta hay nhanh chdng
duyét lai cac diém chd
yéu trong ngay hdom nay.
Lisa 1am on tdng k&t cdc
vdn dé ching ta di ban
trong sudt cudc hop.

Download Ebook Tai: https://downloadsachmienphi.com



Tron Bo SGK: https://bookglaoknoa.com

138 @

One hundred situational english conversations for business meetings

Lisa: All right. First, the focus | Lisa: Ving. Trudc tién, cdc van

was put on the existing
problems, including the
failure of new product
launch, the Ilower staff
morale, and improvement
of the working conditions.
Next we mainly discussed
how to expand overseas
market, how to enter a new
market, how to rebuild
staff morale, and how
to entertain the visitors
from China. On some
issues we’ve reached an
agreement, whereas:ator
some others, such as open
plan office policy, we still
need time to consider.
That’s all.

White: Thanks a lot. In brief,

this meeting covers what
happened before and what
we plan to do later. All
the discussions involved
are necessary and helpful
for company’s expansion
strategy.

Samuel: Yes. We’'ve got a

very clear picture about
the company’s  future
development.

d¢ trong tAm hién nay gom
¢6 viéc gidi thiéu san pham
mdi bi thit bai, tinh than
nhian vién xudng thip, va
vin dé cdi thién di€u kién
lam viéc. Tiép theo, ching
ta chld y&€u ban vé cach phat
tri€n ra thi trudng quoc té&,
thim nhdp thi trudng mdi,
cdch virc ddy tinh than lam
viéc clia nhin vién, va cach
ti€p dai cdc ddi tdc Trung
Qudc dén thiam coOng ty.
Ching ta dd nhat tri dugc
mdt s6 van dé, nhung con
van dé khic, nhu chii triong
vin phong md, ching ta
vin can thdi gian dé xem
xét. Thua hét a.

White: Cdm on nhi€u. Tém lai,

cudc hop nay bao gdém cdc
van dé di dién ra trudc day
va k&€ hoach ching ta thuc
hién sau nay. Tat cd céc
cudc thio luin déu cin thiét
va hitu dung cho chién luge
khué€ch truong ctia cong ty.

Samuel: Vang. Chiing ta da c6

mot hinh dnh rat rd rang vé
phdt tri€n clia cong ty trong
tuong lai.
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# New Words and Phrases — Tor va Ngit maoi

review /ri'vju:/ vt. xem xét lai, duyét lai
existing /eg'zistin/ adj. hién tai; hi€n hanh, hi€n nay
rebuild /,ri:'bilt/ vt. xay dung lai

entertain / enta'tein/ vt.  ti€p dai; chiéu dai
whereas /,wear'®z/ conj. nhung ngugc lai, trong khi

% Interpretation — Dién gidi
» ...as though ..
. CO Vé nhur ...
o It looks as though we covered all the main items.
C6 vé nhu chiing ta da ban hét cdc muc chinh.
» Subject + Verb + how + to. + Verb ...
Chii ngit + Ddng tir + cach + Bdng tir ...
o We mainly discussed how to expand overseas market.
Chiing ta chii yéu ban vé cdch md rong ra thi trudng quéc té.
» ..whereas ..
. trong khi do ...

o On some issues we’ve reached an agreement, whereas for
some other, we still need time to consider.

Chiing ta dd dat dugc sy nhdt tri mot sé vdn dé, trong khi
dé déi vdi vdn dé khdc, chiing ta vdn cdn thoi gian xem xét.

» Main clause + what + Verb ...
Ménh dé chinh + what + Dong tit ...

o This meeting covers what happened before.
Cudc hop nay bao gém diéu da dién ra trudc ddy.

» as though we covered all the main items. + Subject + Past
Subjunctive Verb + ...
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"As though", c6 nghia 13 "cé vé nhu, nhu thé la, ..",

bao ham mdt sy gia dinh, khéng c¢é thit. Do d6 dong tir

trong ménh dé c6 "as though" thudng & dang qud khi

gid dinh (past subjunctive / unreal past) dé dién td mot viéc

khong ¢6 that hodc thuc t€ khong dién ra nhu thé,

o My brother sometimes behaves as though he were my father.
Anh t6i ¢6 lic cu xit nhu the anh 4y la cha t6i vdy!

o It looks as though we covered all the main items.
Cé6 vé nhu chiing ta ban hét cdc muc chinh.

Chiing ta ¢6 thé dung "as if" thay cho "as though".
o You look as if / as-theugh you were rich.
Tréng cdu cé vé nhil giau cé ldm vay!

Trong van phong khong khdch sdo, dung di (informal) doi
khi "like" dugc dung thay. "as though / as if".

o It looks like he were the great hero of all time.
Cé6 vé nhit hdn ta la anh hung cdi thé mudn doi vay!

This meeting covers what happened before.

"What happened before" 1a ménh dé danh tix (noun clause).
Pay 1a mdt loai ménh dé phu (subordinate clause) c¢6 chifc
ning ngit phap ctia mot danh tY, nghia 12 né ¢é thé lam:
chii ngiz cho dong tix (subject of a verb), tdn ngit truc tiép
hodc gidn tiép cho mot dong tix (direct or indirect object of a
verb), thudc tit cho dong ti (complement of a verb), tan ngit
cho mdt gidi tir (object of a preposition), v.v.. Trong bai nay,
"what happened before" 13 ménh dé danh tir 1am tén ngit

truc tiép cho djng tix "covers". Sau day 12 hai vi du nhu thé:

o Helen told us that she had bought the tickets.
Helen bdo chiing téi (rdng) chi &y da@ mua vé roi.

o He asked me where I lived.
Ong ta héi téi 6 déu. (= noi t6i séng.)
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36. Planning the Next Meeting - Lén k& hoach ki hop téi
# Briefing — Dan lugc

® Trude khi tuyén bd cude hop két thiic, chd tri cude hop can
phdi dua ra dé cuong cdc vdn dé chinh trong cudc hop ky
sau, gom ¢é: thdi gian, dia di€m va chi de cudc hop.

White: Before we end today’s | White: Trudc khi két thic cudc

meeting, let’s take a look at
the outline of the main points
for the next meeting. Lisa,
please give information
about the agenda.

Lisa: All right. The agenda of

the next meeting is based
on what we’ve discussed,
mainly focusing “on'‘the
detailed reports of, propo-
sals agreed today and-the
feedback from ali the staff
at all levels through the
survey. Besides, another
round will be arranged for
the issues on which we
haven’t got consensus. Can
we fix the date for the next
meeting now?

White: OK. Since there are

many follow-up problems
to settle, plenty of reports to
write and several surveys to
carry out, and they all take
time, how about two weeks
later?

hop hdm nay, chiing ta hay
xem cdc di€ém chinh trong
dé cuong budi hop sau. Nhg
¢6 Lisa cho biét thong tin
trong lich hop.

Lisa: Vang. Chuong trinh hop lan
t6i dua vao nhitng di€u chiing
ta da ban, chd y&u xody vao
¢4¢'bd0 cdo chi tiét vé céc
dé xudt di dugc dong y hdom
nay.va cic ¥ ki€n phan hoi
tr toan bd nhan vién ¢ moi
cap thdng qua ban tham do
y kién. Ngoai ra, mdt vong
biéu quyét nita vé cic van dé
ma chiing ta chua nhit tri s&
duge sdp x€p. Bay gidf ching
ta 4n dinh ngay hop t6i duyce
chira?

White: Pugc rdi! Do ¢6 cac van
dé phat sinh cin phai gidi
quyét, nhiéu bdo cdo cin
soan v cin phai tién hanh
vai ba cude tham do, ma tat
¢d cdc viée d6 déu mat nhiéu
thi gian, nén t0i dé nghi hai
tuan sau nita duge khong?
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Participants: All right.

White: So, the next meeting will
be on Thursday April 25.

Participants: OK.

White: At last, thank you all for
attending. See you then.

One hundred situational english conversations for business meetings

Tép thé: Pugc a!

White: Viy thi cudc hop t6i s€ vao
ngay thd Nam 25 thdng Tu.

Tép thé: Vang.

White: Sau cling, xin cdm on moi

ngudi da dén hop. Hen gap lai
anh chi em vao hom ay.

# New Words and Phrases — Tir va Ng& mdi

outline /'avtlain/ n.

dé cuong

feedback /'fi:dbak/ n. théng tin phdn hoi; y ki€n phan hdi

= at all levels /,at 0:] 'lev(a)lz/

3 moi cap

consensus /kan'sensas/ n. sut ddng long, su ddng tim, sy nhat tri

follow-up /'folav ,ap/ adj.
carry out / keeri 'avt/ vt.

# Interpretation — Dién gidi

A

tiép tuc, ti€p theo
ti€n hanh, thuc hién

.. Noun + Prepositional phrase ...
.. Danh tir + Ngit gigi tit + ...

o Let’s take a look at the outline of the main points.
Chiing ta hdy xem cdc diém chinh ciia dé cuong.

» .. Noun + Past Participle ...

.. Danh tit + Qud khit phdn ti ...

o The agenda of the next meeting is based on what we've
discussed, mainly focusing on the detailed reports of propo-

sals agreed today.

Chuong trinh hop ldn t6i dya vao nhiing diéu chiing ta dd
ban, chi yéu tdp trung vao cdc bdo cdo chi tiét vé cdc dé
xudt da dugc dong Y hém nay.
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» .. Preposition + Noun clause
Gidgi tir + Ménh dé danh tir
o Another round will be arranged for the issues on which we
haven’t got consensus.
M{t vong biéu quyét nita vé cdc van dé ma chiing ta chua
nhadt tri sé dugc sdp xép.

~ There are many follow-up problems to settle, plenty of
reports to write.
Cé cdc vén dé phdt sinh can phdi gidi quyét, nhiéu bdo cdo
cdn soan.

o There are many follow-up problems to settle, plenty of
reports to write.

Cé cdc van dé phdt sinh can phdi gidi quyét, nhiéu bdo cdo
cdn soan.
» .. Noun + Prepositional phrase...

.. Danh tit + Ngit gidi tit + ...

= "Of the main points" 13 ngi¥ gidi tir (prepositional phrase)
dung nhu mdt tinh tr phu nghia cho danh tir "outline".Chuing
ta xem thém cdc vi du sau day:
o .. the feedback from all the staff... ("from all the staff "

phu nghia cho danh tir "feedback™)

o ..the date for the next meeting... ("for the next meeting”
phu nghia cho danh tir "date")

» ..Noun + Past / Present Participial Phrase ...
.. Danh tit + Ngit Qud khi / Hién tai phdn tiv ...
® "Agreed today" 1a ngit qud khit phdn ti (past participial
phrase), phu nghia cho danh tlr "proposals”. Sau diy 12 hai
vi du tuong tu:
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o My brother stood under the sunshine, his head covered with

a newspaper. (“covered with a newspaper” phu nghia cho
danh tir “head™)

Em t6i ditng ngoai ndng, che ddu bdng to bdo.

The work having been done, we sat down to rest. (“having
been done” phu nghia cho danh tir “work™)

Xong viéc, ching tdi ngdi xudng nghi.

... Preposition + Noun clause
. Gidgi tix + Ménh dé danh ti¢

"Which we havent got consensus" 1A ménh dé danh tit
(noun clause), lam tdm ngi¢'cho gidi tx "on". Sau day la hai
vi du khdc:

o We argued, for,-hours,about -y3vhen we should start.
("covered with a newspaper" lam tdn ngi cho gidgi nr
"about").

Helen bdo chiing 161 (rang) chi dy d@ mua vé réi.

o The agenda of the next meeting is based on what we’ve
discussed. (“what we’ve discussed” 1am tdn ngit cho gidi
1 “on™)

Chuong trinh hop ldn tdi dya vao nhitng diéu chiing ta dd
ban.
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Unit 9. New Product Development Meeting

Bai 9. Cudc hop Tri€n khai Sin phdm mdi

37. Formulating a Plan or Program
Trinh bay K& hoach hodc Chuong trinh c6é hé thong

% Briefing — Dan luoc

® Trudc khi tung ra thi trugng mot san pham mdi, cong ty can
t6 chitc hop ndi bd d€ thu'thip cdc y ki€n, thong nhat céc
théng tin gidi thiéu san pham s& dugc phd bién cho khdch

hang tiém ndng!

Robert: Well, the purpose of
the meeting is to explore
the ideas about the launch
of new product. Mr. Roger,
do you have any ideas?

Roger: In my opinion, the
new product should
represent the image of our
company, i.e., originality,
imagination, novelty, and

creativity.

Robert: Yes. That is our
company’s  slogan. It
seems you've got a very
good idea.

Robert: Muc dich budi hop nay
[2 nhim thim do ¥ ki€n vé
viéc gidi thiéu sin phim
mdi. Anh Roger, anh ¢6
phat bi€u gi khong a?

Roger: Theo thi€n ¥, sin pham
mdi cdn phai trung ra dudc
hinh dnh cOng ty clia ching
ta, nghia l1a thé hién dugc
tinh ddc ddao, hinh dung
phong phu, mdi la va sdng
tao

Robert: Diing vdy. D6 chinh
la khdu hiéu cla cOng ty
ching ta. Cé 1€ anh ¢6 mét
y wdng rat hay.
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Roger: Yes. Our team plans
to design a new product
called Weight Monitor,
which is used to measure
how much body fat you
have.

Judy: But I think this kind of
equipmentis very common.
How can we differentiate
it from the others?

Roger: This question is also
what our team is concerned
about from the beginning
of the research. This
new product has very
special features. Andit:is
characterized by its original
designs and high quality.

Robert: OK. I'd like you to
prepare a report with
such information as target
consumers, age group,
income group and the
analysis on the market
demand.

Roger: Ving. Nhom chiing
tdi 1én k€ hoach thiét k&
mot sin phAm mdi dat tén
la "Mdy theo doi Trong
lugng" dung dé€ do ludng
lugng md trong cd thé.

Judy: Nhung t6i thay loai thiét
bi nay rat phd bi€n. Lam
sao ching ta tao sy khac
biét vdi nhiéu may khic?

Roger: D6 cing la ciu hdi
ma nhém ching t61 quan
tam tit hic bit diu nghién
cfu. Sdn phdm mdi nay cé
nhitng nét rit dic trung,
dugebiéu thi bing thiét k&
mdi mé va cé chat lugng
cao.

Robert: Viy thi t0i xin cdc anh
chudn bi mdt ban bdo cdo
vdi thong tin nhu khéach
hang thuéc nhém twdi,
nhém thu nhdp nao ma san
phim nhim tdi va di liéu
phén tich vé nhu ciu cda
thi trudng.

# New Words and Phrases — Tur va Ng&t moi

originality /5,rid31'nelati/ n.

novelty /'novalti/ n.
slogan /'slaug(9)n/ n.

tinh chat doc ddo; tinh chat
sdng tao, mdi mé

tinh mdi la

khau hiéu

differentiate / difa'renfie1t/ vi. su phan biét
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feature /'fi:t[o/ n. nét dic biét, diém dic trung
age group /‘eidz gru:p/ n. nhém tudi

& Interpretation — Dién gidi

>

‘,r

..Be + To + Verb ...
.. Be + To + Djng tir ...

o The purpose of the meeting is to explore the ideas.
Muc dich budi hop nay la nham tham do cdc y kién.

... Noun + Past Participle ...
... Danh tit + Qud khit phan 0i ...

o Ourteam plans to designa new product called Weight Monitor,
which is used to measure how much body fat you have.
Nhom chiing t6i lén ké hoach thiét k& mét san phdm maoi
ddttén la "mdy theo doi trong lugng " duvc ditng dé do luong
Iugng mé trong co thé.

... Be + Noun clause

.. Gidi tir + Ménh dé danh tit

o This question is also what our team is concerned about
from the beginning of the research.
Do ciing la cdu héi ma nhém chiing téi quan tam tix liic bdt
ddu nghién ciu.

.. Be + To-infinitive Phrase ...

.. Be + Ngit djpng tit nguyén mdu ...

® " To explore the ideas" la ngi djng tix nguyén mdu (to-
infinitive phrase) dugc dung nhu mdt danh tir lam thudc tir
cho chi ngit (subjective complement) "purpose". Chiing ta
xem thém cdc vi du sau day:

o His intention is to give a party next week. ("to give a
party next week" la thudc tix cho chii ngi? "intention")
Y dinh ciia 6ng ta la thét tiéc vao tudn téi.
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o Our team plans to design a new product. ("to design a
new product" 12 tdn ngit cho djong tir "plans”)
Nhom chiing t6i lén ké hoach thiét k& mét sdén phdm méi.

» .. Main Clause, + Non-defining Relative Clause ...
.. Ménh dé chinh + Ménh dé tinh tit khéng xdc dinh ...

= " . which is used to measure ..." 12 ménh dé tinh tit khong
xdc dinh (non-defining adjective clause). Loai ménh dé tinh
tit khéng xdc dinh khdng cin thi€t cho y nghia cla cd cau
ma chi thém vao ménh dé chinh mdt it chi ti€t nifa ma
th6i. Chiing ta cling cin luu ¥ ring dai tif quan hé (relative
pronoun) "FHAF" KHONG PUGC DUNG trong ménh dé
tinh tit khong xdc dinh. Sau day la hai vi du tuong tu:

o Shakespeare, who wrote' Romeo and Juliet, died in
1616. ("Who wrote Romewo and Juliet " chi thém chi tiét;
ménh dé chinh "Shakespeare died in 1616" ciing day dd
y nghia roi.)

Shakespeare, ngudi-viét, vg:kichi"Romeo va Juliet",
chét nam 1616.

o His sister, who lives in Paris, speaks French. ("Who lives
in Paris" chi thém chi ti€t; ménh dé chinh "His sister
speaks French" ciing ddy dd ¥ nghia rdi.)

Chi éng ta, song & Paris, néi tiéng Phdp.

38. Analyzing Market Demand
Phan tich Nhu cau Thj trudng

# Briefing — Dan luoc
® Trong cudc hop chudn bi gidi thiéu sdn pham méi, dé dua
ra duge mdt phuong dn kha thi thi tat cd cdc thanh vién
du hop cin tham gia thdo ludn va tim hi€u chinh xdc nhu
cdu thi trudng, théng qua viéc phin tich nhu cau ngudi
ti€u dung.
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Robert: Mr. Roger, could you
please present the analysis
on the market demand of the
new product?

Roger: OK. I'd like to
illustrate this issue through
some figures and charts.
The bar graph tells us that
the number of people who go
to the fitness center to lose
weight is on the rise in recent
three years. As you can see,
only in our city the number
increased by 100%, from
50,000 in 2005 to 100,000 in
2008. It is also the case_for
other cities.

Judy: So those people will be
our target consumers, who
need this kind of equipment
to test their achievement.

Roger: Exactly. Look at the
second chart. It shows us
the consumer satisfaction
for the same kind products.
According to the survey,
only 35% are satisfied with
the weight monitor sold in
the market. Most of them
expect more sophisticated
products with original design
and good quality.

One hundred situational english conversations for business meetings

Robert: Anh Roger, mdi anh
trinh bay vi€c phén tich nhu
cdu thi trudng d&i vdi sdn
phim mdi.

Roger: Vang. T6i xin minh
hoa van dé nay qua céc con
s6 va cdc biéu db. PO thi
cOt nay cho chiing ta biét s&
ngudSi d€n trung tim thé duc
dé gidm cén ting lén trong
ba nim gan diy. Ching ta
thiy 1a chi trong thanh phd
ching ta, con s6 nay da ting
1én 100%, twr 50.000 vao
nim 2005 1én dén 100.000
ngudi vao nam 2008. Céc
thanh phd khdc ciing tuong
tynhu vay.

Judy: Nhu vdy nhifing ngudi
nay s€ la khach hang muc
tiéu clia ching ta. Ho can
loai thiét bi nay dé ki€m tra
két qua dat dugc.

Roger: Rit ding. MdJi xem
bi€u dd thit hai. Bi€u db
nay cho ching ta thdy sy
hai long d6i vSi sdn phim
cing loai nay. Theo khdo
sdt, chi ¢6 35% hai long véi
thi€t bi theo ddi trong ivgng
bdn ngoai thi trudng. Pa s&
khdch hang mong mudn céc
s&n pham tinh vi hon ¢6 thiét
ké doc ddo va chat lugng tot.
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Robert: And these will be the Robert: Vi nhitng diéu nay sé

very features of our new 1a nhitng dic diém rat chinh
product. yé&u ctia sdn phim mdi cla
ching ta.
Roger: You’re right. Roger: Ving, ding thé.

% New Words and Phrases — T va Ng& mdi

illustrate /'tlastre1t/ vt. minh hoa
chart /t fa:t/ n. db thi, bi€u db
bar graph /'ba: graf/ n. dd thi cot

fitness center /,f1tnis ,senta(r)/ n. trung tdm thé duc

target consumer /'ta:git kan;sjurma(r)/ n. ngudi ti€u dung
muc tiéu

consumer satisfaction / kan'sjuima s&tis,fakf(a)n/ n. sy
hai 1dng cha ngudi tiéu dung

sophisticated /sa'fistikeitid/ adj.  tinh!ivi, phitc tap; ric roi;
cong phu

# Interpretation — Dién gidi

™

» .. Preposition + Noun (phrase)
.. Gidi tit + Danh tiv

o Could you please present the analysis on the market demand
of the new product?
Moi anh trinh bay viéc phdn tich nhu cdu thi truong doéi voi
sdn phdm mdi.

» .. the number of + Noun + (Singular) Verb ...
... the number of + Danh tit + Pong tit (chia & s6'it) ...

o The bar graph tells us that the number of people who go
to the fitness center to lose weight is on the rise in recent
three years.
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Do thi cOt nay cho ching ta biét sé nguoi dén trung tdm
thé duc dé gidm can tdng lén trong ba ndm gan day.

» ..whoneed this kind of equipment to test their achievement.
o Those people will be our target consumers, who need this
kind of equipment to test their achievement.
Nhitng ngudi do sé la khdch hang muc tiéu cua ching ta.
Ho cdn loai thiét bi nay dé kiém tra két qua dat dioc.

» ..sold in the market.
.. ditgc bdn ngoai thi truong.
o Only 35% are satisfied with the weight monitor sold in the
market.
Chi ¢6 35% hai long vdi'thiét bi theo doi trong luong dige
bdn ngoai thi truong.

»
[/

Noun + Prepositional.Phrase
Danh t + Ngit gidi tit
® Trong cidu "Could you please.. demand of the new
product?”, "of the new product” 1a ngi# gidi tur (prepositonal
phrase) dugc dang nhu mot tinh tir phu nghia cho danh
ding trudc "demand”. Chiing ta xem thém cdc vi du sau
day:
o Could you please present the analysis on the market
demand of the new product?
MJdi anh trinh bay viéc phdn tich nhu cdu thi truong doi
Vi sdn phdm mdi.
o He is a man of no importance. ("of no importance" phu
nghia cho danh tir "man")
Ong ta la mét nguoi khéng quan trong.

» ..the number of + Noun + (Singular) Verb ...
... the number of + Danh tit + Dong ti (chia 8 sé’it) ...
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® Pdng tif ¢6 chi ngir la "the number of + Danh tu" dudc
chia theo ngdi thit ba sd it. Trdi lai, POng tir ¢6 chd ngit 1a
"a number of + Danh t&" dudc chia theo ngdi thd ba s&
nhiéu. Ching ta hdly so sdnh cdc vi du sau day:

o The number of people is on the rise in recent three years.
S& ngudi ting 1én trong ba ndm gan dady.

o A number of people have applied.
Nhiéu nguoi da nép don xin.

N

» Those people ..., who need this kind of equipment to test

their achievement.

® Ngoai cdch true dich, gilt nguyén thi tu clia cdc tlf, ngi,
ménh dé€, ... trong ciu gdc ti€éng Anh, cdu trén diy con cé
thé diing k¥ thuit dich hodn chuyén vi trf clia ménh dé tinh
tir (adjective clatse)$ oudilcduwdéncgan danh tf ma ménh
dé nay phu nghia, d€ dich nhu sau:

o Nhitng nguoi (dé)cén-loai-thiétbi-nay dé kiém tra két qua
dat dugc, sé la khdch hang muc tiéu ciia ching ta.
39. Estimating the Profit - Ugc tinh Lgi nhudn
# Briefing — Dan lugc

® Muc k& tiép trong cudc hop chudn bi gidi thi€u sdn phim
mdi can phai 1 su thdo luin moi phuong dién c6 lién quan
dén gia thanh san phdm, va udc tinh dudc 1¢i nhudn.

Robert: The next items we’ll | Robert: Muc ti€p theo ching
cover are costing, pricing ta s€ ban la dy todn chi
policy and the expected phi, chinh sdch gid va du
profit. Let’s start with ki€n 1¢i nhudn. Xin madi
the costing, Mr. Roger. anh Roger bdt didu vdi

phan chi phi.
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Roger: The product is designed
in accordance with the
materials we have in the
stock, which enables us to
lower the cost. So compared
with the competing
products, our cost can be
lowered by 15%.

Robert: But we have invested
more money in the
technology development,
which will offset the cost
we save.

Roger: It has been taken into
account. The new product

we design is quite, different

from the existing products
with its special’and unique
features which are~exactly
what the consumer need.

Robert: You mean that this
product can be positioned as
up-market products.

Roger: Yes. Each one can be
priced at $45.

Judy: How about prices of the
competing products?

Roger: They range from $30 to
$35. Ours is about 1/3 higher
than theirs. The profit is
expected to be 15%.

Roger: Sin phim dang ban dugc
thi€t k&€ phit hgp véi nguyén
vit liéu ¢6 sin trong kho, cho
phép ching ta gidm chi phi.
Do d6 so véi cic san phim
cung loai, chi phi sdn phim
cla ching ta c6 thé dugc
gidm xudng khodng 15%.

Robert: Nhung chiing ta da dau
w thém tién vao viéc phat
trién cdng nghé. Sy dau tu
dS sé& cin ddi chi phi ching
ta tiét gidm.

Roger: Diéu ay da dugc tinh dén.
Chiing t0i thiét k€ sin phim
mdi nay rat khic vdi cic sin
pham hién thdi vdi nhimng dac
diém doc dao va that dac biét,
d4p tng chinh x4c nhu ciu clia
ngudi ti€u dung.

Robert: Nghia 1a ¢6 kha ning
san phim nay c6 thé co
duge vi thé & thi trudng sdn
phim cao cap.

Roger: Viang. C6 khd ning mbi
thi€t bi nay ¢6 mic gid dén
45 4o la.

Judy: Thé con gid clia cdc sdn
phdm canh tranh?

Roger: Chiing tr 30 dén 35 do
la. S4n phdm cida chiing ta
cao hon cia ho mot phin ba.
Lgi nhudn du ki€n 1a 15%.
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# New Words and Phrases — Tt va Ngt mdi

costing /'kpstip/ n. du todn gia hoac chi phi
expected profit /iks,pektid 'profit/ n. 1¢i nhuin dy ki€n
stock /stok/ n. hang trong kho; hang cung (ng; nguyén vat li€u
competing products /kom'pi:tig 'prodakts/ n.

cdc sdn pham canh tranh
offset /'Dfset/ vt. b lai, dén bu, bu ddp; cin d6i
« take into account /'teik inta 3'kaunt/ k€ dén; tinh dén
up-market /,Ap'ma:kit/ n. thi trudng cao cap

# Interpretation — Dién gidi

>

v

... in accordance with ...
.. phit hgp véi ...

o The product is designed in accordance with the materials.
Sdn phdm dang ban'dugc thiérké phit hgp véi nguyén vat ligu

.. compared with ...
.. 50 sdnh vdi ..

o So compared with the competing products, our cost can be
lowered by 15%.
Do dé so sdnh véi cdc sdn phdm ciing loai, chi phi sdn phdm
ciia chiing ta cé thé dugc gidm xudng khodng 15%.

.. different from ...
.. khdc vdi ...

o The new product we design is quite different from the
existing products.
Chiing t6i thiét k& sdn phdm mdi nay rdt khdc vdi cdc sdn
phdm hién thoi.

... can be positioned ...

. CO the ¢6 duge vi thé' ...
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o This product can be positioned as up-market products.

Sdn phdm nay c6 thé cé dugc vi thé & thi truong sdn phdm
cao cdp.

..., which enables us to lower the cost.
= Ménh dé "which enables us to lower the cost" dugc goi

1A ménh dé tinh tir khong han dinh (non-defining adjective
clause) vi né khong cin thi€t cho y nghia clia cd cau.
BS né di, ménh dé chinh vin c6 ddy @i y nghia. N6 chi
b3 sung vao ménh dé chinh "The product is designed in
accordance with the materials we have in the stock” mdt
chi ti€t nita ma thoi. Gilta ménh dé chinh va ménh dé tinh tix
khéng han dinh c6 ddu phiy. Ching ta hdy xem mét vi duy
khdc trong bai hoi thoai-nay:

o We have invested more money in the technology

development; which will offset the cost we save.

Chiing ta dd ddu ti thém tién vao viéc phdt trién cong nghé.
Sw dau tw dé sé can doi chi phi chiing ta sé tiét giam.

.. which are exactly what the consumer need.
® Ménh dé trich din trén day la ménh dé tinh tit han dinh

(defining adjective clause) vi né can thi€t cho ¥ nghia clia cd
ciu. Bb n6 di, cau s& khong ¢ diy di ¥ nghia. Giita ménh dé
chinh va ménh dé tinh tix han dinh khong ¢6 ddu phay. Chiing

ta c6 thé dung dai tir quan h¢ "that" thay cho "which" 1am chi
ngit cho déng tix "are" trong ménh dé tinh tit han dinh nay:

o The new product we design is quite different from the

existing products with its special and unique features
which / that are exactly what the consumer need.
Chiing tbi thiét ké sdn phdm mdi nay rdt khdc vdi cdc
sdn phdm hién thoi véi nhing ddc diém djc ddo va that
ddc biét. Cdc ddc diém nay ddp 1ing chinh xdc nhu cdu
clia nguoi tiéu diung.
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40. Making a Proposal - Pua ra Dé xuit

# Briefing — Dan lugc

® Khi dua ra dé xudt gidi thiéu sdn phdm mdi, ngudi trinh
bay cin phdi xdc dinh dudc dic tinh cda sdn pham, nhém
khach hang tiéu thu sdn phdm, hé thong gid va phuong
hudng phat tri€n thi trudng.

Robert; Well, it is feasible
to launch this Weight
Monitor after the analysis
on both market demands
and the profits. What we
should do next, alsoilthe
most important, is to work
out a plan of how to launch
the new product.

Roger: In my opinion, first,
we should figure out the
stages in the launch and
what we should do on each
stage.

Robert: Yes. How many stages
should be covered, Mr.
Roger?

Robert: Sau khi phan tich ca
phuong dién thi trudng lan
mat 1¢gi nhuln, viéc gidi
thi€u ra thi trudng "Mday
gidm sdt Trong lugng"” nay
katkhdnthi. Diéu chiing ta
can phdi lam ti€p theo,
cling cuc ky quan trong, la
phdi 1én mot k€ hoach i
mi vé cdch thic gidi thiéu
san phim mdi nay.

Roger: Theo y ki€n cda tdi,
trude tién ching ta cin
phdi tinh dudgc cdc giai
doan gidi thiéu sin phim
nay trén thi trudng va
nhitng diéu cin thyc hién
trong tung giai doan.

Robert: Viang. Anh Roger, ¢6
tdt ¢d bao nhiéu giai doan
can phai thuc hién vdy?
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Roger: We can firstly build

a model of the Weight
Monitor. It then will be
modified by the R&D
department. Following the
modification of the original
design  a new model
is built, which will be
tested on some potential
customers. In this way,
any farther problems with
the design can be dealt
with. If all goes on well,
we can produce 100ps for
a trial sale, during which
we’ll get the feedback
from the consumers and
even the orders..Theniwe
can decide on the-quantity
of the production.

©  One hundred situational english conversations for business meetings

Roger: Trudc hét ching tdi xin

ch& tao mdt md hinh thiét bi
"Theo ddi Trong ludng”. K&
dén, bd phin nghién ciu va
phat trién chinh stra b3 sung
chi€c may miu ay. Tiép theo
giai doan chinh stra thiét k&
ban dau, mdt miu may mdi
dudc ché tao. My nay dudc
mot sO khach hang tiém ning
dung thir nghiém. Bang cach
ndy, bat ky truc tric phdt sinh
thém do thiét k€ s& dudc gidi
quyét. Néu moi viéc déu kha
quan, chiing ta san xut mot
traim mdy dé€ ban thit. Trong
giai doan nay chung ta s€
ti€p thu ¥ kién phan hdi clia
khach ti€éu ding va tham chi
nhdn cid don dat hang nifa
dé rdi sau do ching ta quyét
dinh dugc sO ludng san xuat.

Robert: Great.

Robert: Tuyét 1dm.

# New Words and Phrases — T&r va Ng& mdi

feasible /'fi:zobl/ adj. kha thi

work out /w3:k 'aut/ vt. thi hanh, thuc hién, ti€n hanh;
vach ra mdt k&€ hoach ti mi

figure out /,figo(r) ‘aut/ vt. tinh todn; tim hi€u; luin ra

modify /'modifat/ vz. sita ddi, thay ddi

potential customer /p3tenfl 'kastama(r)/ n. khdch hang
ti€m ning

trial sale /,traial 'se1il/n.  bdn th
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& Interpretation — Dién gidi

» ..both..and..
..cd .. lin ..

o lItis feasible to launch this Weight Monitor after the analysis
on both market demands and the profits.
Sau khi phdn tich cd phuong dién thi truong ldn mdt lyi
nhudn, viéc gidi thiéu ra thi truong "Mdy gidm sdt Trong
lugng" nay la kha thi.

» What we should do next ... is to work out a plan ...

® Ménh dé "What we should do next" 1a ménh dé danh tir
(noun clause) 1am chi ngit.choldong tir "is".

o What we should do next.is to work out a plan ...
Piéu chiing ta cdn phdi lam tiép theo ... la phdi 1én mét
ké hoach ti mi ...

» .. We should figure out....what we should do on each stage.

= Cau "We should figure out the stages in the launch and
what we should do on each stage.” 1a cdu c¢6 dang cdu
triic song hanh (parallel structure) va ¢ hai tin ngit cho
dong 1t "figure out" dugc ndi véi nhau biang lién tr "and".
Tin ngit thd nhat la ngl danh tir (noun phrase)
"the stages in the launch”, tdn ng thit hai 1a ménh dé danh tic
(noun clause) "what we should do on each stage".

o We should figure out the stages in the launch and what
we should do on each stage.
Chiing ta cdn phdi tinh cdc giai doan gidi thiéu sdn phdm
va nhitng diéu chiing ta cdn thic hién trong tiing giai dogn.

~ ...problems with the design ...
.. truc trdc do thiét ké ...
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= "With the design" la ngit gidi tit (prepositional phase) duge
dung nhu mot tinh tir phu nghia cho danh tir "problems”.

o In this way, any farther problems with the design can be
dealt with.
Bdng cdch nay, bat ky truc trdc phdt sinh thém do thiét ké
sé dugc gidi quyét,
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Unit 10. Product Planning Meeting
Bai 10. Hop ban K& hoach Gigi thiéu Sdn pham

41. Products Comparison -

& Briefing — Dan lugc

So sanh San phim

® Khi dua ra dé xuat gidi thiéu sdn pham mdi, ngudi trinh bay
cin phai xdc dinh duge dic tinh clia sdn pham, nhém khach
hang tiéu thy san pham, hé thong gid va phuong hudng

phat trién thi trudng.

Robert: To launch a new
product takes money,"time,
eftorts and it is risky. We
should take everything into
consideration to avoid any
loss. So it is quite necessary
to compare the product we'll
launch with the competitors’
products.

Roger: Yes, [ agree. Our team
has already done this job.

Robert: OK. Would you please
give us more information?

Robert: Gidi thiéu san phim
mdit6n nhi€u tién, thdi
gian, cong sic va day rii
ro. Chiing ta cin phdi tinh
todn k§ moi thif d€ tranh bat
¢t 16 13 nao. Do dé viéc so
sanh sin phim chiing ta sé
tung ra thi trudng vdéi cdce
san pham clia doi thd 1a rat
can thiét.

Roger: Ving, t6i nhat tri.
Nhém ching t61 da thyc
hién vi€c nay.

Robert: Viy thi mdi anh phat
biéu them.
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comparison
is made in terms of
function, appearance and
convenience. Firstly, the
function of our product
offers more technology
features than our
competitors’. For example,
the biggest difference is that
the new Weight Monitor
not only shows the changes
of the weight, but also
tells whether your weight
and fat in your body -are
at a standard level with—a
special indicator. Secondly,
the design of appearance
embodies bothnfashionnand
popularity. Finally;-the-new
product made of the special
material is lighter than the
similar products. So it is
easy (o carry.

Judy: I could hardly wait to get

one.

One hundred situational english conversations for business meetings

Roger: So sidnh dugc thuc

hién trén phuong dién chic
ning, ki€u ddng va sy tién
dung. Thit nhat, chic ning
sdn phim clia ching ta dua
ra nhiéu dic diém k§ thuat
hon ddi thd. Ching han nhu
su khdc biét tuyét ddi clia
sdn phim mdi "Mdy theo
ddi Trong lugng” khong
nhitng cho bi€t sy thay ddi
trong lugng ma con cho biét
trong luong va lugng md
trong cd thé ¢6 & mifc tiéu
chudn hay khong biing dung
cu do dic biét. Thit hai, kiéu
déng thiét k&€ cda chi€c mdy
chiing ta thé hién dugc ca
v€'phudng dién thdi trang
Iin mat cong dung phd bién.
Sau cung, sin phim mdi
ndy cda ching ta dugc ché
tao biing vat liéu dic biét
nhe hon cdc sdn phim cing
loai do d6 ngudi dung mang
theo rit dé dang.

Judy: T6i hdo hitc mudn mua

chi€c mdy nay ngay!

® New Words and Phrases — Tt va Ngt moi

risky /'riski/ adj.

rii ro, nguy hiém, nguy c¢

= take ... into consideration /'teik ints kon,sida're1f(a)n/
tinh dé€n; luu tim dé€n

function /'fAgk [(9)n/ n. chitc ning
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convenience /kon'viinjans/ n. sy ti€n lgi, sy thudn 1gi, su
thuin ti€én

indicator /'indikerta(r)/ n. ddng ho chi bdo
embody /im'bodi/ vz. thé€ hién, bi€u hién

# Interpretation — Dién gidi
» To launch a new product ...
® "To launch a new product" 13 ng dong tit nguyén mdu cé
"to"(to-infinitive phrase) dung nhu mot danh tr lam chi ngiz
cho dong 1 "takes".

o To launch a new product takes money.
Gidi thi¢u san phdm mditon nhiéu tién.

» .. to avoid any loss.

= “To avoid any loss’ 1d_ng dong tir nguvén mdu cé "to"(to-
infinitive phrase) dung nhu mdt phé twr phu nghia (modifies)
cho ngit dong tu"should take . ‘into 'consideration”.

o We should take everything into consideration to avoid
any loss.
Ching ta ¢dn phdi tinh todn kv moi thit d€ trdénh bét cit
16 1a nao.
» ..to compare the product.

m "To compare the product” 13 ng? dong tit nguyén méu cé
"to"(to-infinitive phrase) dung nhu pho tU phu nghia cho tinh
tr "necessary".

Tuy nhién khi phién dich sang tiéng Viét, chiing ta nén diing
k¥ thudt dich bién @di cdu triic ngit dong tir nguyén miu "to
compare the product” dung nhu mot phd tit trong ti€ng Anh
thanh nglt ddng tif nguyén mau dung nhu mot danh tir 1am
chii ngit cho ddng ti "1a" trong cAu ti€ng Viét nhu sau day:
o ltis quite necessary to compare the product.

Viéce so sanh sdén phdm la rdt can thiét.
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..interms of ...
.. trén phuong di¢n / vé mdt ...

The comparison is made in terms of function.
So sdnh dugc thuc hién trén phuong dién chiic ndng.

.. not only ... but also ...
... khong nhitng ... ma con ...

The new Weight Monitor not only shows the changes of the
weight, but also tells whether your weight and fat in your
body are at a standard level.

Sdn phdm mdi "Mdy theo déi Trong lugng" khéng nhiing
cho biét su thay doi trong lugng ma con cho biét trong lugng
va lugng mé trong co thé €66 milc tiéu chudn hay khéng.

. hardly .. .. hdu nhikhéng ...

"Hardly" 1a phd, ti.bdn|phi, dinh, (semi-negative adverb)
dugc dung trudc ddng tir chinh, sau trg dong tir va dong wr
"be", vi dy nhu:
o He is hardly late for work.

Hdu nhut anh dy khéng di lam tré.

o They have hardly eaten Chinese food.

Ho hdu nhu chua dn mén dn Trung Quéc.
"To compare the product” 1a ng¥ dong tit nguyén mdu cd
"to"(to-infinitive phrase) dung nhu pho tif phu nghia cho tinh
tf "necessary".
Khi phién dich cdu "I could hardly wait to get one" sang
ti€ng Viét, ching ta khong nén diing phuong phép tryc dich
thanh cdu "Fotha 8 Echerdordé Gtedt",
ma nén dung ky thudt dich bién d6i cdu triic d€ dich thanh
ciu khdng dinh: "T6i hdo hitc mudn mua mot cdi".
o Icould hardly wait to get one.

Téi hdo hitc mudn mua chiéc mdy nay ngay.
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42, Discussing the Selling points of Products
Thao luan nhitng diém dic sic cta San phim

# Briefing — Dan lugc

@ Khi gidi thiéu sdn pham mdi, ngudi trinh bay cin phai xac
dinh dugc nhitng di€m dic sic cda sin pham, nhém khach
hang tiéu thu sin phim, hé thdng gid va hudng phat trién

thi trudng.
Robert:  Another question
18 what features
differentiate our new

product from the other
similar products.

Roger: Do you mean itsiunique
selling points?

Robert: Exactly.

Roger: Well, first there is a
LCD display showing the
changes in your weight
and how much fat you’ve
lost with easy-to-read
graphs and charts. On the
right side of the screen is
an indicator telling you
whether your weight and
body fat are at a standard
level. If not, it will sound
a warning signal.

Robert: M6t cau héi nira la
san phdm méi clia chiing
ta ¢6 nhitng dic diém
nao khéc biét véi cdc san
phim cung loai khac?

Roger: €6 phdi y anh mudn
hdi cdc dic diém doc ddo
cua chiing ta khéng?

Robert: Rat ding.

Roger: Trudc hét mot man hinh
LCD hién thi cdc thay
ddi trong lugng va ludng
m3 trong co thé di gidm
mit bao nhiéu qua céc
dd thi va biéu db dé doc.
Mot bang chi bdo & bén
phdi man hinh cho bié€t
trong lugng va mdg trong
cothé c6 3 mitc tiéu chuin
hay khong. N&€u khong,
moOt tin hiéu canh bao sé
vang lén.
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George: 1 think the next

special feature is that this
device can be powered
by either mains or
battery. Furthermore, it
is light and easy to carry
around. With the battery,
the users can take it
with them whenever and
wherever they want.
And all the indicators are
low-electricity — design.
Compared ~with other
products, it can §ave
electricity by 10%.

Roger: Besides, it is easy to

use. The users need only
press the button, and then
the LCD display will
show everything to the
users.

George: Tié€p theo, mot dic
diém rat ndi roi cia thiét
bi nay dugc cip ngudn
hodc bing dién nha hoic
bing pin. V& lai, né nhe
nén dé mang di khip noi.
Vi duge diing ngudn pin
nén ngudi ding mang
di moi ndi moi lic ho
mudn. Va tit cd phin chi
thi dugc thiét k€ tiéu tdn
dién ning thdp. So vdi
cdc sdn phdm khdc, sin
phim clia ching ta tiét
kiém dién khodng 10%.

Roger: Ngoai ra, né ciing dé
st dung. Ngudi dung chi
viéc 4n ndt nay, thé€ 1a
man hinh LCD s& hién
thi moi diéu ngudi dung
cin biét.

# New Words and Phrases — T(r va Ng mdi

LCD /el si: 'di:/ abbr. €4 Liquid Crystal Display

graph /graf/ n.
signal /'sign(d)l/ n.

power /'paua(r)/ vt.

main /mein/ n.

battery /'batari/ n.

man hinh tinh thé 18ng
do thi

tin hiéu

c&p ngudn dién

ngudn dién nha

pin; dc quy
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& Interpretation — Dién gidi

» .. what features differentiate our new product from the

other similar products.

8 "What features differentiate ... similar products.” 1a ménh
dé danh tit (noun clause) dung lam thudc ngi (complement)
cho déng tr "is".

o Another question is what features differentiate our
new product from the other similar products.
Mot cdu héi nita la san phdm mdi ciia chiing ta cé nhitng
ddc diém nao khdc bigt véi cdc san phdm cing logi khdc ?

Y

... showing the changes.
s "Showing the changes" 14 ngi¥ hién tai phdn tix (participle
phrase) phu nghia cho danh -t "display".

o There is a LCD display showing the changes.
C6 man hinh hién thi LCD cho thdy cdc si thay déi.

» .. On the right side of the screen ...

® "Ontherightside of the screen" 1a ngi gidi tix (prepositional
phrase) duge dung nhu mdt trang ngit chi ndi chdén va duge
dua ra vi trf & ddu cau dé nhadn manh y nghia. Do d6 cau
"On the right side ... is an indicator" ¢6 c¢iu tric cda mdt cdu
ddo ngit (inversion) véi chl nglt "indicator" diting sau dong
tr "is", vi du nhu:
o On the right side of the screen is an indicator.

Mot bdng chi bdo @ bén phdi man hinh.

» ..either ..or..

.. hodc... hodc...

u "Either...or"1a cdpliéntit hé tuong (correlative conjunction).
Qui ludt vé cdu tric song hanh (parallel structure) can phai
duge 4p dung chat ché, nghia 1a cdc thanh t6 ding sau
"either" va "or" phai cling mot loai.
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o This device can be powered by either mains or battery.

Thiét bi nay dugc cdp nguodn hodc bdng dién nha hodc
bdng pin.

» Furthermore, .. and ...
Va lai, / hon thé nita ... nén ...

= Céu " Furthermore, it is light and easy to carry around”
1a cAu c6 dang cdu triic song hanh (parallel structure) va
¢6 hai thudc ngit (complement) cho dong tit "is" dugc ndi
v8i nhau biing lién tr "and". Thudc ngt thi nhit 13 tinh
tr "light"; thudc ngilt thit hai 13 ngit tinh tr "easy to carry
around". Xét kj ciu nay, ching ta thiy lién tir "and" bi€u
thi cho m&i quan hé nguyéninhan va két qua gitta hai thudc
ngit "light" va "easy to carrylubout". Trong ti€ng Anh, "and”
trong cau nay c6 nghia-la"as result of this". (Tham khao
thém tr di€n Oxford Advanced Learners). Do dé, chiing ta
nén dich "and" trong cau nay la "nén" thay vi tryc dich la

"o,

va'
o Furthermore, it is light and easy to carry around.
Vd lai, n6 nhe nén dé mang di khdp noi.
» Besides, ...
Ngoai ra, ..
® "Besides” (lu6n ludn tdn cung 1a -s) la phod tixr hodc gidi
i, ¢6 nghia 1a "ngoai ra” va hoan toan khac vdi gidi tir
"beside" (khdong bao gid tin cung la -s).
o Besides, it is easy to use.
Ngoai ra, né ciing dé sit dung.
> ..intermsof ..
.. trén phuong dién / vé mdt ...
o The comparison is made in terms of function.
So sdnh dugc thuc hién trén phuong dién chiic ndng.
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>

.. not only ... but also ...
® "Not only .. but also" ciing 12 cdp lién tic hé tuong

(correlative conjunction). Qui ludt vé cdu tric song hanh

(parallel structure) can phdi dudc 4p dung chit ché, nghia

1a cdc thanh t ding sau "not only” va "but also” phdi cling

mot loai. Trong ciu cda bai nay, sau "not only" 1a vi ngiz

(predicate) cta ménh dé ddc ldp thit nhat, thi sau "but also”

ciing 14 vi ngit cia ménh dé djc Idp thit hai.

o The new Weight Monitor not only shows the changes of
the weight, but also tells whether your weight and fat in
your body are at a standard level.

San phdm mdi "Mdy theo déi Trong lugng” khéng nhitng
cho biét sy thay doi trong lwgng ma con cho biét trong luong
va lugng mé trong co thé\co ¢ mitc tiéu chudn hay khong.

43. Discussing the Advertising Campalgn

Thao luan Chién dich Quang cdo

& Briefing — Dan lugc

® Budc ti€p theo trong cudc hop ban k& hoach gidi thiéu sdn

phdm mdi la thdo luan vé chién dich quing cdo. Noi dung
cia cudc hop nay cin phdi xody vao phuong dn ¢6 hiéu
qui nhi't d€ ngudi tiéu ding dén nhin sdn phim mdi mot
cahcs tich cuc nhat.

Robert: So what we’ll discuss | Robert: Viy di€u ching ta sé

last is about the advertising thdo ludn cudi cung la chi€n
campaign for the product dich qudng cdo gidi thi¢u
launch. Does anybody have san phim. Ai c6 y ki€n nao
any strong feelings about it? can phit biéu ngay khong a?

George: Why don’t we invite | George: Chuing ta mdi nha bao
the journalists to test the th& nghiém sin phim mdi
new product and write dé viét bai di€ém bdo vé sin
reviews of it? phim nay di.
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Robert: What is it for?

George: Well, the reviews will
be then published in major
newspapers and the fitness
magazines. Their positive
comments are effective for
product promotion.

Robert: Yes, that would be
very helpful.

Roger: We can also design a
consumer  questionnaire,
by which the consumers will
get a better understanding
of this new product.

Judy: But I'm worried about
their reluctance to-answer
the questionnaire:

Roger: It is true. To attract the
respondents, we’ll send
them a free voucher, with
which they can claim a free
ticket for the fitness center.
In addition we’ll be entering
all respondents’ names in a
free prize draw, and the
winner will be given our
new product.

Robert: OK, this is what we’ll
do.

One hundred situational english conversations for business meetings

Robert: Tac dung vi€c nay la gi?

George: Cic bai diém bdo sé&
dugc diang tai trén cdc nhit
bdo va tap chi thé duc thé
thao 13n. Cac binh luin tich
cuc cda ho tic dong dén
viéc quang b4 sin phdm.

Robert: Piing vdy, viéc nay rat
c¢d ich Igi.

Roger: Chung ta cling soan ra
mdt bang cidu hdi thim do
ngudi ti€u dung. Cdch nay
khi&n ngudi tiéu dang hiéu
bi€t rd hon sdn phim mdi nay.

Judy: Nhung t6i lai lo d€n thdi
d6:mién cudng trd 13i ban
edu hdinay.

Roger: C6 néi khong sai. D& thu
hit ngudi hudng dng, ching
ta s& g8i ting ho mot phi€u
da tra tién dén rén luyén sic
khoe tai trung tim thé duc
hoan toan mién phi. Ngoai
ra, ching ta s€ ghi tén ho
tham du cudc rit thdm tring
thudng ma ho khdng mat
ti€n mua vé. Ngudi tring
giai s& nhan dugc sin pham
mdi cda ching ta.

Robert: Pugc 1dm, chiing ta sé&
thuc hi€én viéc nay.
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# New Words and Phrases — T(7 va Ng& mdi

\g

review /ri'vjui/ n. bai diém bdo
questionnaire /kwes[a'nea(r)/ n. bing ciu héi (dé diéu
tra, d€ thim do y ki€n)
reluctance /ri'laktans/n.  su mién cudng, su bat dic di,
su khong ty nguyén
respondent /ri'spondant/ n. ngudi hudng dng
voucher /'vaut[a(r)/ n. phi€u di tr3 tién
claim /klerm/ vz. doi, yéu sach; yéu cau; thinh cau
a free prize draw /3 fri: praiz dro:/ n.  cudc rit thim tring
thudng mién phi
Interpretation —~ Dién giai
Why don’t we invite the journalists ... and write reviews ...2
® CAiu hdi pht dinh "Why don't + chli ngit + dong nr ... ?" thudng
dudgc ngudi Anh dung d€. dua ra mét-dé nghi hay mét li moi
(making an offer) nén-ching-ta_khong nén thd thién dung
phuong phap truc dich theo tirng chit la "Farsao—khéng—=?".
B Lién tor "and" trong ciu hdi "Why don't we invite the
journalists ... and write reviews of it?" k&€t ndi vi ngit thd hai
"write reviews of it" v&i vi ngit thit nhat "invite the journalists
10 test the new product”. Vi ngit thi hai ham ¥ mot su biéu
thi muc dich cho vi ngi thit nhat. Do vdy "and" can phai
dich 1a "@é".
o Why don’t we invite the journalists to test the new
product and write reviews of it?
Cluing ta moi nha bdo thit nghiém sdn phdm mdi dé viét
bai diém bdo vé sin phdm nay di.
.. for product promotion.

® "for product promotion" |a ngiZ gidi tix(prepositional phrase)
diing nhu mot trang nglt phu nghia cho tinh tr "effective”.
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o Their positive comments are effective for product
promotion.
Cdc binh ludn tich cuc ciia ho tdéc dpng dén viéc quing
bd sé@n phdm.

» .. by which the consumers will get a better understanding
of this new product. ...

= "By which the consumers... this new product" 1a m¢nh dé tinh
tit khong xdc dinh (non-defining adjective clause), trong d6 dai
tir quan hé "which" thay thé€ cho ca y nghia dugc dién dat trong
ménh dé chinh "We can also design a consumer questionnaire”.
o We can also design a consumer questionnaire, by which

the consumers will get a better understanding of this
new product.
Chiing ta ciing soan ra mdt bang cdu hoi tham do nguoi
tieu ding.|Cdch.nay khién nguoi tiéu ding hiéu biét ro
hon sén phdm méi nay.
» .. to answer the.questionnaire.
» "To answer the questionnaire" 12 ngi¥ djong tic nguyén mau
cd "to" (to-infinitive phrase) dudgc dung nhu tinh tir phu nghia
cho danh tlr "reluctance”.

o [’mworriedabouttheirreluctance toanswer the questionnaire.
Téi lo dén thdi dp mién cudng trd ldi ban cdu héi nay.
» To attract the respondents, ...
= "To attract the respondents,” 1a ngit dong tit nguyén mau cé "to"
(to-infinitive phrase) dugc dung nhu phé tir phu nghia cho ca ciu.

o Toattract the respondents, we’ll send them a free voucher,
with which they can claim a free ticket for the fitness center.
Dé thu hiit nguoi hudng itng, chiing ta sé gdi tdng ho mét
phiéu da trd tién dén rén luyén sitc khée tai trung tdm thé
duc hoan toan mién phi.
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Unit 11. Work Program / Summary Meeting

Bai 11. Chuong trinh lam viéc / cuc hop tdong két

44. Analyzing the Present Situation
Phan tich Tinh hinh Hién tai

# Briefing — Dan lugc

® D& tdng k&t cdc thanh tuu cdng ty di dat duge, mot cude
hop cin dugc t8 chitc d€ d4nh gi4 tinh hinh kinh doanh thuc
t€ clia cong ty qua viéc phan tich tinh hinh tai chinh. Viéc
phén tich cang trung thuc thi ¢ hoi phdt trién kinh doanh
cang cao. Do vdy, moi ngudi frong ¢ong ty can phdi tranh
tinh trang khoa truong thanhtich.

Robert: The meeting/aims-at
summarizing what we have
achieved. I'd like to start
by talking about this year’s
sales figures. First of all,
Roger, could you summarize
the sales figures?

Roger: On the whole, we have
done a good job. We had a
good January - 6 million,
which is 10% higher than
that of last January. In
February we launched the
new collection and it went
very well. Total sales rose to
almost 8 million, which was
very nice. Butit was followed
by a drop of 5% due to the
company’s restructuring.

Robert: Cuje hop nay nhdm
téng két cdc thanh twu chiing
ta dat'dwoc. Toi xin bdt ddu
noi ve so liéu kinh doanh
ndm nay. Trudc hét, xin moi
anh Roger tong két cdc sé
HETAY.

Roger: Noi chung, chung ta da
kinh doanh thanh cong. Trong
thang Sdu, chung ta da dat
doanh 56 cao — 6 triéu db-la,
cao hom thdng Hai ndm ngodi
10%. Chung ta da tung ra bd
swu 1ap san phdm thdi trang
mdi vao thang Hai va da thdng
lpi. Tong doanh s& da ting lén
gan 8 triéu va do la mét su
thanh cong ruc rd. Tuy nhién
sau do doanh s6 da giam gan
5% do viéc tdi cdu tric cong ty.
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Judy: And how about the | Judy: Thé con mdy thdng sau

following months?

Roger: Fortunately, by the

end of the April we had
recovered - 9.2 million -
and since then sales have
gone up steadily month
by month. The December
figures aren’t in yet, but it
looks like we will probably
reach 12 million this month.

do?

Roger: Cing may la vao cudi

thang Tu doanh sé ciia chiing
ta dd tdng trd lai — dat 9,2
triéu dé-la. Roi tix d6 doanh
s6 méi thdng cit tdng déu. S6
lidu thdang 12 chua dugc tdng
két song c6 vé nhu thdang nay
ching ta sé dat mic xdp xi
12 triéu dé la.

# New Words and Phrases — Tor va Ng& mdi

summarize /'samaraiz/ vz, . .16m tit, tdng k&t

= on the whole /pn 35 'haul/ tng cong; tinh hét moi 1&; tdng quat

company’s restructuring /'kampaniz ri:'straktforin/ n.
su cd ciu lai cong ty, sy t8 chifc
lai ~, s sdp x€p lai ~

recover /ri:'kava(r)/ vi. phuc hdi; bu lai; 1én lai (gid ca)

steadily /'stedili/ adv. vitng, vitng chidc, vitng vang;

déu dan, déu déu
# Interpretation — Dién gidi
» ..summarizing what we have achieved.
® "Summarizing what we have achieved" 1a mdt ng# hién

tai phdn tie (present participle phrase) 1am tdn ngit cho gidi
tir "at" / hodc lam tdn ngi# gidn tiép cho dOng tit "aims (at)".
Pay 1a mot cau tric phdc hgp, gdm ¢é hién tai phan wr
"summarizing" ¢ tdn ngit 12 mdt ménh dé danh ur "what
we have achieved".
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o Themeeting aims atsummarizing what we have achieved.
Cudc hop niy nhiim téng két cdc thanh tuu chiing ta dat dutoc.

#» On the whole, ...
® "On the whole," la ng# gidi tir (prepositional phrase) dung
nhu mdt pho it phu nghia (modifies) cho ca cau.
o On the whole, we have done a good job.
Noéi chung, chiing ta da kinh doanh thanh céng.

» .. which is 10% higher than that of last January.
= “Which is 10% higher than that of last January” la ménh

dé tinh tit khong xdc dinh (non-defining adjective clause) dung

lam dong cdch tix (appositive) cho ngit danh ti "6 million".

o We had a good January:- 6 million, which is 10% higher
than that of last January.
Trong thdng Sduyiching tardardat doanh sé cao — 6 tri¢u
dé la, cao hon thdang Giéng nam ngodi 10%.

» ..dueto..
w.do/dovi/vi..
" “Due to the company’s restructuring” [a nglt gidi tir
(prepositional phrase) phu nghia cho ngit danh tr "a drop
of 5%".
o Butit was followed by a drop of 5% due to the company’s
restructuring.
Tuy nhién sau do doanh s&' da gidm gan 5% do viéc tdi cdu
tric cong ty.
~ .. month by month
.. thdng nay tiép néi thang kia / ... thang lai thdng / ... méi
thding sau do
o Sales have gone up steadily month by month.
Doanh s6 méi thdng sau dé cit tang déu.
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45. Affirming Achievements - Xac nhan cac Thanh tuyu

& Briefing — Dan lugc
® Sau phin bdo cdo tdng két, ban ldnh dao cong ty cin phai
ddnh gid cdc thanh tyu di dat hodc chura dat duge dé khen
thudng. Viéc bi€u duong kip thdi s& 12 mdt ngudn dong
vién rat I6n cho cdc nhan vién hodc b phin di thyc hién
cdc hoat dong kinh doanh dat hiéu qua.

Robert: It is really a good | Robert: Thit la mét ndm thdng

year. What we’ve achieved
in the sales should owe to
all staffs efforts and hard
work, especially the Sales
Department. As you know
January is a difficult month
because the sales ‘always
drop after Christmas. But
we still got a good result.
Undoubtedly what they’ve
done is praiseworthy.

Roger: The commendation

also  goes to R&D
department and the chief
designer. Without their new
collection, which is still
going well now, we couldn’t
survive February, in which
the main factory caught a
fire. Although this month we
sutfered a drop of sales by
10%, the profits kept rising
steadily.

loi! Nhitng gi ching ta dat
dugc trong kinh doanh phdi
nhérvao su né luc va lam viée
cdn cit cda tdt cd nhdn vién,
nhdt la bo phan kinh doanh.
Thdang Hai la thdng gay go
dovdoanh s6 luén gidm sit
sau [é gidng sinh song ta vdn
dat thanh tich khd quan. Hién
nhién nhing gi ho thé hién
déu ddng duge biéu duong.

Roger: B{ phdn nghién ciu va

phdt trién va trudéng ban thiét
ké ciing dang duoc khen ngoi.
Néu khong c6 bo suu tdp thoi
trang do ho thuc hign, ma hién
nay van bdn chay, thi ching
ta kho long vuot qua thot ky
kho khdn trong thdng Hai do
xudng sdn xudt chinh bj héa
hoan. Mdc di trong thdng nay
chiing ta phdi chiu mitc doanh
thu gidm gdn 10%, lgi nhudn
van tiép tuc tang déu dan.
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Robert: In a word, everyone in  Robert: Noi tom lai, moi nguoi
the company is worthy of the trong cong tv déu xung dang
praise. Judy, what about the dugc khen ngoi. Judy, ¢o thay
next year? khd ndng ndm sau nhu thé nao?

Judy: Well, as you know, Judy: Ving. Ching ta déu bhiét la
next year we're going to ndm 16i ching ta ¢é ké hoach
centralize  distribution to $€ 1dp trung phdn phéi nham
decrease the cost. Even if gidm chi phi. Thdm chi trong
sales level off, profits will truomg hop doanh sé ¢ chiing
improve. lai, lgi nhudn van tdng.

# New Words and Phrases = Td va Ng& maoi

praiseworthy / preiz'wa:0i/ adj. ding khen ngyi, xting ding
ca ngdi, ding ca tung,
dang tdn dudng

commendation / kpmen'deif(2)n/ n. su khen ngdi

survive /s3'vaiv/ vt..&-i. gua khéoi dudge

distribution /,distri'bju:f(a)n/ n.  su phin bd, su phin phdi,
su phin phat

level off /,lev] 'a:f/ vi. (gid cd,...)  khung lai

% Interpretation — Dién gidi

~  What we’ve achieved in the sales ...

» “What we’ve achieved in the sales” la ménh dé danh tir
(noun clause) lam chia ngit cho cum dong t (verb cluster)
"should owe".

o What we’ve achieved in the sales should owe to all
statts efforts and hard work.
Nhitng gi cliing ta dat duoc trong kinh doanh phdi nhor
vao su nd e va lam viée can cu ctia tdt cd nhdn vién.
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» .. what they’ve done ...
= "What theyve done" cling 12 ménh dé danh tir lam chi ngi
cho dong tir "is".
o Undoubtedly what they’ve done is praiseworthy.
Hién nhién nhitng gi ho da thuc hi¢gn déu ding dugc
biéu duong.

» Without their new collection, which is still going well now, ...
= "Without their new collection, .. we couldnt survive
February” la mot doan cdu dieu kién khong co lién tie "if"
(conditional clause without "if"").
s "Which is still going/well'now" 12 ménh dé tinh tir khong
xdc dinh, phu nghia cho'danh wt "collection”.
o Without their new collection, which is still going well
now, we couldn’t survive Eebruary.
Néu khong cé bo suu tép mdi ciia ho, ma hign nay vén
bdan chqy, thi chiing ta kho long viot qua thang Hai.

» Although this month we suftfered ...

Mdc du thdng nay ...

o Although this month we suttered a drop of sales by 10%,
the profits kept rising steadily.

Mdc du thing nay chiing ta phdi chiu mite doanh thu gidm
gdn 10%, lgi nhudn van tiép tuc tang déu ddn.
» Inaword, ..

Noi tom lai, ...

o Ina word, everyone in the company is worthy of the praise.
N6i tom lai, moi ngudi trong cong ty déu xung dding dugce
khen ngoi.

~ ..to decrease the cost.
.. tham / d¢ giam chi phi.
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= “To decrease the cost” |a ngi¥ déng tit nguvén mdu cé "to"
bi€u thi muc dich duge diing nhu mot phé tir phu nghia cho
dong wr "centralize”.
o Next year we're going to centralize distribution to
decrease the cost.
Ndm tdi ching ta cé ké hoach sé tdp trung phdn phdi
nhdam giam chi phi.

» Evenif..
Thdm chi néu / Tham chi trong truong hop / Thdm chi khi ...

o Evenif sales level off, profits will improve.
Thdm chi néu doanh s6 6 chiing lai, loi nhudn vdn tang.

46. Identifying Problems -Nhan dinh cic Van dé
# Briefing — Dan luge

® Hoi nghi (Sng k&€t tat ‘nhién khdong phdi dude 18 chie dé
duyét xét cac thanhtich dé bi€uduong va khen thudng ma
con dé nhan dinh dudge cdc van dé tiéu cuc giy trd ngai
cho ¢dng viéc kinh doanh ctia c¢ong ty. Do d6, hdi nghi nay
thudng ¢6 yéu cau cdc ngudi tham du tich cuc déng gdp cic
y kién trung thuc d€ ¢ bién phdp thdo gd cdc tdn tai va
chan chinh cdc phuong hudng kinh doanh chua ¢6 hiéu qua.

President: In the first quarter, | Chu tich: Trong qui mdt, thi
the market share of our phan sin phim ci phé cta

coffee product declined
by 25%. So 1 feel doubttul
about the effectiveness
of the marketing policy
adopted last year. What's
your opinion, Mr. White?

ching ta di giam khoang
25%. Thé nén 6i hoai nghi
chinh sdch ti€p thi 4p dung
trong ndm ngodi khdng dat
hiéu qui. Y ki€n cta anh
nhu th€ ndo, anh White?
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White: [ have the same feeling.
Consumers have become less
loyal to our brand and are
more willing to buy lower-
priced coffee products.

agree. In addition,
supermarkets have been
producing, under their own
label, products similar to ours

at much lower price, which |

makes the situation
worse for our products.

cven

President: It is time to change
our pricing policy, to:turn

the tables. Lisa, you-are-an—

expert in brand management.
So what’s wrong with our
brand image?

Lisa: Consumer surveys show

that our brand no longer
conveys the
excitement and enthusiasm
and the
being up-to-date, while our
competitors have done it
better.

feeling of

impression  of

One hundred situational english conversations for business meetings

White: Toi ciing thiy vay. Ngudi

tiéu dung ngay cang it trung
thanh vdi nhin hiéu clda ching
ta v ngdy cang mudn mua san
phim ca phé gid ré hon.

Bob: Toi cling nhat tri nhu thé.

Ngoai ra, cdc si€u thi da va
dang sdn xut sdn phim tuong
tu ching ta theo nhan hi€u
riéng cia ho véi gid ré hon
chiing ta rat nhiéu, khi€n cho
tinh hinh kinh doanh sdn phim
ctia ching ta thdm chicon 1am
vao canh ngidt ngheo hon nita.

Chi 'tich: Pa dén lic can phai

thay.ddi chinh sdch gid cda
chiing ta dé dio ngugc tinh
th€. Lisa, ¢0 13 chuyén gia
qudn 1y nhian hiéu, vdy co
thdy hinh dnh thuong hiéu
cta ching ta cé gi bat dn?

Lisa: Cac cudc khao sat khich

tiéu ding cho thiy ring nhin
hiéu clia ching ta khdng con
tao dugc niém hing khdi, su
nhiét thanh va &n tuong 1a sdn
phim cla chiing ta bdt nhip
dudgc cling v6i cude song hién
dai. Trong khi d6 cdc ddi thi
canh tranh v@i ching ta da thuc
hién cac diéu Ay vugt trdi hon.
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President: To sum up, what | Chu tich: Tém lai, héa ra viéc

we have done has turned out lam an budn bdn chGa ching
to be a failure, we need to ta trong thdi gian qua da lun
revise the present policy. bai. Chiing ta can phdi chinh

don lai dudng hudng kinh
doanh hi€n nay.

#% New Words and Phrases — T va Nga mdéi
decline /di'klain/ vi. (& vt.) sut giam
label /'letb(a)l/ n. nhan hiéu
» turn the tables /'t3:n 03 'teib(a)l/ ddo ngudc tinh thé
brand management /'bre&nd-ma&nidzm(a)nt/ n. sy quin ly

hang hoa
brand image /'brand ,imid3 /7. hinh 4nh nhdn hi€u hang hda
sum up /,sam 'Ap/ vi. tém tit, t6m lai
turn out /,t3:n 'aot/ vi. héa ra, thanh ra

# Interpretation — Dién-gidi

» ..lessloyal .. and .. more willing ...
.. ngay cang it .. (hon) ... va ngay cang ... (nhiéu hon) ...

® Poan ciu ".. less loyal ... and .. more willing .." dugc st
dung theo mot ciu tric phic hdp, gdm ¢6 dang ciu tric so
sdnh kép (double comparison: comparative adjective + ...

+ comparative adjective) phdi hgp vdi su twong phdn vé y

nghia qua hai ngi¥ tinh tir duge ding trong hai ménh dé doc

14p, mot & dang so sdnh kém hon (less loyal), mOt G dang so
sdnh nhiéu hon (more willing).

o Consumers have become less loyal to our brand and are
more willing to buy lower-priced coffee products.
Nguoi tiéu diung ngay cang it trung thanh voi nhdn hiéu
clha ching ta va ngay cang muén mua sdn phdm ca phé
vai gid ré hon.
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» In addition, supermarkets have been producing, ...

Ngodi ra, cdc siéu thi da va dang sdn xudt, ...

» Cum dong tix (verb cluster) "have been producing” dugc
chia & thi hién tai hoan thanh tiép dién (present perfect
continuous) nén khi dich sang ti€ng Viét nén dung cum t
"dd va dang" d€ dién dat dugc hanh dong (sidn xuat) da,
dang va cOn ti€p tuc dién bi€n trong tudng lai nhu ¥ nghia
trong ciu ti€ng gdc Anh.

o In addition, supermarkets have been producing, under
their own label, products similar to ours.
Ngoai ra, cdc siéu thi di va dang sén xudt sdin pham
tuong ty nhu cia ching ta theo nhan hiéu riéng cua ho.

»~ .. to turn the tables.
= "To turn the tables" 1A m&t ngi¥ déng tit nguyén mdu cé "to"
(to-infinitive phrase) dude ding nhu mot tinh tir chi muc dich
dé phu nghia cho ngit danh tr "our pricing policy".
o Itis time to change our pricing policy to turn the tables.
Dd dén liic cdn phdi thay doi chinh sdch gid cia chiing ta
dé ddo nguoc tinh thé'

» What’s wrong with our brand image”?
8 "With our brand image" 1a mdt ngiz gidi tir duge dung nhu
maot pho tlif phu nghia cho tinh tr "wrong".
® Ching ta ¢6 thé dp dung hodc phudng phdp truc dich
hodc phuong phap dich chuyén héa / dich thodt dé chuyén
ngit sang ti€ng Viét cdu "What's wrong with our brand
image?". Tuy nhién, ciu ti€ng Viét dugc dich theo phuong
phdp dich thodt nghe gon gang va thudn tai ddi vSi ngudi
Viét Nam chiing ta hon:
o What’s wrong with our brand image?
Diéu gi gdy bdt 6n cho hinh anh thitong hiéu ciia chiing
ta? / Hinh anh thiiong hiéu ciia chiing ta cé diéu gi bt én?
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» .., while ..

Trong khi do ...

o Consumer surveys show that our brand no longer conveys the

feeling of excitement and enthusiasm and the impression of
being up-to-date, while our competitors have done it better.
Cdc cudc khdo sdt khdch tiéu diung cho thdy rdng nhan hiéu
ciia chiing ta khéong con tao dugc niém hing khdi, su nhiét
thanh va dn tugng la sdn phdm ciia chiing ta bdt nhip dugc
cung vdi cudc séng hién dai. Trong khi dé cdc déi thii canh
tranh vdi chiing ta dd thuc hién diéu &y vuot tréi hon.

47. Responding to Commendation and Criticism
Ung xit khi dugc Biéu|duong va khi bi Phé binh
# Briefing — Dan lugc

©

Sau phan dinh gia cac cac mit dat va chua dat, dién bién
ti€p theo trong hdimghitdngkétséla-mue biéu duong cic
b3 phdn va cd nhintrongedngty-da-déng gop tich cuc vao
nhitng thianh twu trong nim qua. Pong thdi, hdi nghi ciing
s& ki€m diém cdc bd phin va ¢4 nhin trong cdng ty chua ¢6
nhitng déng gép thi€t thue d€ cung tap thé tién bd.

Bai hdi thoai dudi diy minh hoa cho hai trudng hdp cia hai
¢udn ly duge biéu duong va bi phé binh cung thdi dj @ng x&
ding muc cia ho.

Robert: The purposc of the | Robert: Muc dich budi hop

meeting is to discuss how

to

nay nhim ban vé cdach quin

manage people. Mr. Iy nhdn vién. Anh Barnard,

Barnard, you have set a | janh di néu guang Ot cho

good example to us, Among | ¢hiing t0i. Trong dt cd cdc
all the managers, you are an |  qudn ly, anh la chuyén gia
expert in managing people. i vé qudn Iy nhan vién.
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Roger: Yes. Mr. Barnard is
good at observing. That’s
why he can understand the
behavior, the strengths and
the weaknesses of the staff.

Barnard: [ am really flattered.
I do think close observing is
one of fundamental qualities
for a good manager.

Robert: However, not every
manager can do that. Mr.
Thompson, I’ ve received lots
of complaints from your staff,
saying that you're so forceful
thatalmost everyone is afraid
of you. [ was told that you
gave them too much work,
set impossible deadlines,
and criticized them in front
of other staffs. Is that true?

Thompson: 1 am sorry for
that. But all I did is for
the company’s sake, not
for mine. Anyway | am
aware that this problem has
negative effects on work.

Roger: Viang ding th€. Anh
Barnard khéo 1éo quan sit,
theo doi va tOn trong ngudi
khdc. Dy 12 Iy do khi&n anh
hi€u duge cdch Wng xi¥, mat
manh vd mit yéu ctiia nhin
vién.

Barnard: Toi dugc bi€u duong
qua ddi! Qud that i cho
riing bi€t nhin xét chu ddo 1a
mdt trong nhitng phim chat
¢’ ban cia mdt ngudi quin
ly gidi.

Robert: Tuy nhién, khdng phdi
tatcd qudn 1y nhin thic dudge
diéwdy. Anh Thompson, tdi
da nhdn dude nhiéu 13i nhian
vién than phién 1a anh rat
ddc dodn dén ndi moi ngudi
phit s¢ anh. T61 nghe néi
ring anh giao ho nhiéu viéc
qud, ra han khe khit khié€n
khong thé thuc hién ding
dugc va phé phdan ho trudc
mit nhiéu nhin vién khdc.
Diing th€ khong anh?

Thompson: Nghe viy, t01 that
budn. Nhung ma i lam nhitng
diéu Ay vi lgi ich cla cong ty
chit khong phai vi-cd nhan tdi.
Diu sao tdi ciing y thiic dugc
la van dé nay dai tac dong tiéu
cuc dén cong tac.
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# New Words and Phrases — T va Ngit mdoi
= set a good example /'set 3 gud 1g'zaimp(d)l/ néu gudng (Gt
observe /'abz3:v/ vt.  quan sat, theo doi; tudn theo, tOn trong;
nhin x¢ét
strength /'stren8/ 7. mat manh (cia mdt ngudi, ...)
weakness /'witknis/ n. di€ém y&u, nhuge di€m, khuy€t diém
fundamental /,fanda'ment(3)l/ adj. cd ban, cd sd, chd yé&u

= for one’s sake/for the sake of .../,fo wanz 'seik/ viai /cdi gi;
vi Igi ich cha ai / cdi gi

# Interpretation — Dién gidi

» .. to discuss how to manage people.
.. ban vé cdch qudn ly con nguvi / nhdn vién.

» "To discuss’ 12 mot ngi¥ dong. 1t nguyén mdu (infinitive
phrase) diing nhu mot danh wr 1am thudc tix cho chi ngit
(objective complément) "purpose™.

= "How to manage people” 13 mdt ngit djng tit nguvén mdu
(infinitive phrase) dung nhu mt danh tit lam tdn ngit cho
dong ur "discuss”. Do vay, khi chuyé’n ngif sang ti€ng Viét,
chiing ta nén diing ngr danh tr dé dich, chi khong dung
cdch dich d6i chi€u tir vung (vi du nhu: "edchniro-déqudn

l a\, ").
o The purpose of the meeting is to discuss how to manage
people.
Muc dich budi hop nayv la ban vé cdch qudn Iy nhdn vién.
7 That’s why ...
= "That's why" 12 mot dang ridt gon rat dic biét. B6 1a mot
doan cdu gdm ¢6 hai phiin: Phin thif nhat 1a ménh dé chinh
(main clause) "that is the reason”; phan thi hai "why" la
pho tir lién hé (relative adverb) din dAu ménh dé tinh tit han
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dinh (restrictive adjective clause) "why he can understand
the behavior” phu nghia cho danh tir "reason” (da bi ludgc
bé). Khi dich sang ti€ng Viét, ching ta ciing nén lugce bo tir
"tai sao" d€ ciu vin khong bi ruoym ra (khong dich: "Bé+r
o That’s why he can understand the behavior.

P la Iy do (khién) anh &y hiéu dugc cdach itng xit.

» ldo think ...

8 Trg ddng tr "do" dudgc dung trude mdt dOng tir chinh trong
ciu khing dinh dé khing dinh thém y nghia cia dong tr
chinh do.

o I do think close observing is one of fundamental qualities
for a good manager.
Toi khdng dinh rdang biét nhin xét chu ddo la mét trong
nhitng phdinch@t-co-hén ciamotngudi qudn 1Y gidi.

» Notevery ..
= “Not every ..”dugcdung trudedanh tir s it dong nghia vdi
"Not all .." wrudce danh tir s& nhiéu (not every manager = not
all managers), ¢6 nghia 12 "khong phdi tdt cd".

o Not every manager can do that.
Khéng phdi tdt ca qudn ly nhin thite duvce diéu &Y.

~ .., s0 forceful that ...
.. rdt doc dodn dén néi (ma) ...

» Ciu tric "so + tinh tit | phé tit + that” duge dung d€ dién
dat hién tugng hay su viéc ¢c6 mdt mue dd cao gy nén mot
hié¢u qud (nghiém trong) twong ung. Vi viy, cau tric nay ¢
y nghia twong duong vdi ti€ng Viét la: "rdt ... dén néi".

® Cau"I've received ... afraid of vou" 1a mt cau phic hgp. Trong
ciu do, doan ciu "saving that .. afraid of You" gdm c6 mot
(doan) cdu riit ngdn (reduced sentence) thay thé cho ménh dé
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tinh tir khong han ché (non-restrictive adjective clause) thay
th& cho (doan) ciu diy dd 13 "who (had) said that ...", mé&nh
d¢ danh it "that you're so forceful" 1am tin ngit cho "saying",
va ménh dé phu "that almost evervone is afraid of vou'" dung
nhu mot trang wr phu nghia cho tinh W "forceful”.

o I've reccived lots of complaints from your staft, saying
that you're so forceful that almost everyone is afraid
of you.

Téi dd nhdn dugce nhiéu lii nhdn vién than phién la anh
rit doc dodn dén néi hdu hét moi ngudi phdt s¢ anh.

48. Discussing Working Plan - Ban Ké& hoach Lam viéc

& Briefing — Dan lugc

@ Cudi budi héi nghi tdng kétcin phai ¢6 su thdo luin vé k&
hoach 1am viéc cho giai doan phit rién k& ti€p cla doanh
nghiép. Viéc ban bac ndy can dua vao yéu cau thuc (& phai
dat dugce trong motthdihanxde dinh!'Do do, hdi nghi can
tap trung xem xétliéu k& hogchduthio di duge nghién
ctfu va phin tich dd va dding véi hién trang cho phit hgp vdi
cdc bude phét tri€n trong tuong lai hay khong. K& hoach
lam viéc chi phdt huy tdc dung khi né dé ra dudc yéu cau
ning cao dudc hiéu suit lam viéce d€ thdc ddy viéc phadt
trién trong giai doan mai dat dudc hiéu qua.

Robert: Chiing ta cing ban vé
k€ hoach lam viéc va viéc

Robert: Let’s discuss our
working plan and the

delegation of the tasks for
the next month. Mr. Roger,
how is it going with the new
plan of opening a new sales
office in New York? If I'm
right, it is planned to open
next month.

dy quyén ¢Ong tdc cho thing
sau. Anh Roger, k€ hoach
md van phong kinh doanh
md&i & New York ti€n hanh ra
sa0 r6i? N&u tdi ding, viéc
khai truong di duge 1én k&
hoach vao thdang sau?

Download Ebook Tai: https://downloadsachmienphi.com



Tron Bo SGK: https://bookglaokhoa.com

188 €@

One hundred sitational english conversations for business meetings

Roger: Right. I’s been at | Roger: DPung th€. Viéc nay

the top of the agenda. First
I'll arrange a meeting with
the Finance department to
discuss the project on Friday,
and then prepare a budget
covering the various cost
involved.

Robert: OK. Have you started

to search locations for the
office? It is the most impor-
tant task, I think.

Roger: Yes. The marketing

department has collected
information about  possible
locations for ;the..office
and come up -with—two
options—one is at the Fifth
Avenue and the other near
the Central Park. After
turther research, I'll write
a report for the board of
directors. Meanwhile, the
HR department will start the
recruitment for the new
office.

Robert: All right. Please keep

me up-to-date.

Robert: No problem.

dugc dit 1én hang dau cda
chuong trinh lam viéc. Trudc
tién, toi s& sdp x€p mot cude
hop vdi bd phin tai chinh dé
ban vé du dn nay vao thif sdu
rdi sau d6 1én ngén sdch chi
cho cdc khodn phi lién quan.

Robert: Bugc rdi. Anh di khdi

dong tim dia diém van phong
chua? Toi thdy d6 la cong
viéc quan trong nhat.

Roger: Réi a. BO phan ti€p thi

di thu thip thong tin vé cdc
dia"diém c6 kha niang chon
dat. . vian phong va di gut
thanh hai phudgng dn, mot 1a
3d dai 10 Fifth Avenue con
dia diém kia & gin cdng vién
Central Park. Sau khi nghién
cttu thém, t0i s& viét bdo
cdo trinh hoi dong qudn tri.
Trong thdi gian a4y, bd phén
nhin su s& khdi dong viéc
tuyén nhin vién lam viéc tai
vdn phong nay.

Robert: Pugc réi. Nhd anh

ludn cdp nhét thong tin cho
t0i nhé.

| Robert: Ving.
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# New Words and Phrases — Tar va Ngur mai

delegation /,deli'geif(a)n/ n. phdi doan, doan dai biéu; su ctt
dai biéu; sy Giy quyén, su dy thac

sales office /'seilz pfif/n.  van phong kinh doanh

location /lau'ke1f(2)n/ n. dia di€m, vj tri

the Fifth Avenue /35 fif0 '®&vanju:/ n. dai 10 Fifth Avenue
(dai 16 Thd Nam)

Central Park / sentral 'pa:k/n. ¢dng vién Central Park (cong
vién Trung Tam)

recruitment /ri'kruitmant/ n. su tuyén thém (ngudi vao mot
t6 chic...)

% Interpretation — Dién gidi

» If I’m right, it is planned to open next month.

Néu téi diing, vigc khai truong da dige lén ké hoach vao
thang sau?

® Mic di cdu ti€ng Anh trong bai hdi thoai nay 1a cau khang
dinh, chiing ta ¢ thé dich sang ti€ng Viét thinh mot ciu hoi
tu tir d& phu hgp vdi ngit canh hon.
» First, .. and then ...
Triude tién, ... va / réi sau do, ...
® “First, then, next, finally, v.v.” 1a nhitng phd tir chi mjt
chuoi sy kién (sequential adverbs).

o First I'll arrange a meeting with the Finance department
to discuss the project on Friday, and then prepare a
budget covering the various cost involved.

Tritée tién. t6i sé sdp xép mdt cudc hop vaoi bé phdn tai
chinh dé ban vé du dn nay vao thit Sdu réi sau dé 1én ngdn
sdch chi cho cdc khodn phi lién quan.

» .. locations for the office
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8 “For the office” 1a mdt ngiz gidi tir duge dung lam dinh ngir

cho danh tr “locations”.

o Have you started to search locations for the office?
Anh dd khdi dong tim dia diém (cho) van phong chia?

.information about possible locations ...

"About possible locations” 1a mdt ngi# gidi tir duge dung
lam dinh ngit cho danh tr "information”.

o The marketing department has collected information
about possible locations for the office.
B3 phdn Marketing da thu thdp théng tin vé cdc dia diém
¢6 kha nang ddt van phong.

Meanwhile, ...
Trong khi / liic do ...

o Meanwhile, the HR department will start the recruitment

for the new office:
Trong liic d6, by phan nhan sit sé khdi ddng viéc tuyén nhdn
vién lam viéc tai vdn phong nay.

.. the Fifth Avenue ... the Central Park.
..dai 1o Fifth Avenue ... cong vién Central Park.

Ngoai trlif cdc tén riéng di chuyén ngit va phd bién trong
ti€ng Viét tr lau, nhy l_:uz‘m Pbon (London), Pa-ri (Paris),
Nhi Tring / Toa Bach Oc¢ (The White House), v.v., nhifng
danh tf riéng chi dia di€m, thanh phd, wa sdch, ... khdong
nén dich sang ti€ng Viét. (Ngudi dich ¢ thé chi thich thém
bing ti€ng Viét néu thay cin thi€t, ching han nhu: ciu dich
sdu diy: "John Steinbeck da doat gidi Pulitzer va National
Book Award (Gidi Sdch toan qudc / qudc gia) v6i cudn The
Grape of Wrath (Chiam nho phdn nd) nim 1940.") Py ciing
a2 mdt trong nhitng nguyén tic dich thuit nén tun thd.
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o Oneis at the Fifth Avenue and the other near the Central

Park.

Mét la & dai 16 Fifth Avenue con dia diém kia & gan céong

vien Central Park.

49. Setting a Standard - Thiét lap Tiéu chuin

# Briefing — Dan lugc

® Sau khi thdng nhat duge muc dich yéu cau cho k& hoach
phdt trién doanh nghiép trong giai doan k€& ti€p, ban lanh
dao cdng ty ¢6 trich nhiém thi€t lip cdc tiéu chudn va thdi
han cu thé d€ thuc hién cdc nhiém vu trong giai doan mdi.
Hé thong chuin muc cing-chinh xdc, cang phu hdp vdi
thuc t&, s& 1 kim chi nam gitip tdp thé nhan vién trong
doanh nghiép hoan thanh nhiém vu cang d& dang va dat

hiéu suat cao.

Robert: You've got a well-

developed plan. But 1n
order to achieve what we

expect, the fulfillment of

the plan should meet some
requirements and standards.

Roger: Exactly.
Robert: OK. What I'm requiring

1s to set a deadline for
each task and then strictly
tollow the schedule. Now
Mr. Cook will give de-
tailed information about the
requirements as well as the
standards.

Robert: Anh ¢6 mdt ké€ hoach

phat trién hay. Nhung d€ dat
diéu chiing ta trong dgi, viéce
hoan thanh k& hoach c¢in
phdi ddp &ng mot s& yéu
cdu va chuin muc.

Roger: Rit diing.

Robert: Viy thi tdi s€ yéu ciu

thi€t 1dp ngay mot thdi han
cho ting nhi€m vu rdi sau
dd theo doi sat k€ hoach.
Ngay sau diy anh Cook sé
trinh bay chi i€t ¢d cdc yéu
ciu 1in cdc tiéu chuin d6.
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Cook: I'd like to illustrate it

#e

from the following three
points:  budget, location
selection and recruitment.
First, as for the budget, the
capital investment must be
not more than 1.5 million,
otherwise the opportunity
cost will increase by
10%. Seccond, the new
office should be located in
business center, whichewill
ensure  the  convenience
of transportation and—the
company's image., Finally,
the recruitment, i1t is
suggested to recruitglobatly,
which is good forcompany’s
expansion, and
sclect the best method of
staff training.

for

averseas
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Cook: T6i xin minh hoa theo ba

di€ém sau day: ngan sdch, su
lva chon dia di€m va viéc
tuyén dung. Trude hét, vé
ngn sdch, diu tv von khong
duge vudt qud 1,5 triéu, néu
khong tdn phi kinh t€ sé
ting 1én khodng 10%. Thu
hai, vin phong mdi s€ phai
dit 3 mdt vi tri trong khu
vire kinh doanh dé dam bio
viée vin chuyén duge thuin
ti¢én v tdn tao hinh dnh cda
¢ong ty. Cudi cung, dé nghi
vice tuyén dung cin phdi
thuc hién trén pham vi toan
¢ d€ viée khuéch truong
¢Ong ty § hai ngoai dat hiéu
qud vd chon lya phuong
phdp dao tao nhin vién hitu
hi¢u nhat.

New Words and Phrases — Tir va Ngd mdi

well-developed /, wel di'velapt/ adj. phdt trién ¢6 hidu qud

fulfillment /ful'filmant/ n. su hodn thanh; sy thuc hién; sy thi
hanh; sutdap thg; surco di (diéu kien...)

capital investment /'kapit] in'vestm(a)nt/ n. diu tr vdn

opportunity cost /,ppa'tju:niti 'kpst / n. phi ton ¢d hoi, phi
tdn kinh t& (sva. economic cost)

transportation / traenspoi'terf(om/ n. sy chuyén chd, sy van tdi
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# Interpretation — Dién gidi
» Inorder to achieve ...
Nhdm muc dich / B¢ dat duoc ...
= “In order” dugc dung trudc ngi# dong tit nguyén mdu dé
nh&n manh muc dich hanh ddng.

o Inordertoachieve what we expect, the fulfillment of the
plan should meet some requirements and standards.
Nhdm muc dich dat dwgc nhitng gi chiing ta trong doi,
vigc hoan thanh ké hoach can phdi ddp ung mét sé yéu
cdu va chudn muc.

Y

What I’m requiring ...
= “What I’m requiring” 13- ménh dé danh tir dugc ding lam
chi ngit cho ddng tir “is”.

® Cum dong tir "ant Fequiring”"dege 'dung & thi hién tai tiép
dién d€ bao ham y nghia.clia hanh dng "(t0) require” hon la
dé mo td mot su dién bi€n, do d6 khong nén dich 1 "dang".
= Ngit dong tit nguyén mau "fo set” dudc diung sau dong tir
"is" dién t3 mot ménh 1énh, mdt nhi€ém vu, do d6 nén dich
Ia "phii thiét 1ap".
o What I’m requiring is to set a deadline for each task.
Téi yéu cdu phdi thiét lip ngay mot thoi han cho tiing
nhié¢m vu.

» ..must be .., otherwise ...
phdi ..., néu khong ...

® “The capital investment must be not more than 1.5
million, otherwise the opportunity cost will increase by
10% ” 1a mot cau diéu kién, vdi ménh dé chinh "The capital
investment ... 1.5 million," dién t3 mot hanh dong cin phai
thuc hién, vd ménh dé phu "otherwise ... by 10%" bao ham
¥ nghia cdnh bdo vé mot hiu qué khdng mong mudn ¢6 kha
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ning xdy ra néu khéng thuc hién hanh dong da néu trong
ménh dé chinh.

= “Not more than” ddng nghia vdi "less than", nén c6 thé

s

chuyén ngit sang ti€ng Viét thanh "it hon".

o The capital investment must be not more than 1.5 million,
otherwise the opportunity cost will increase by 10%.
Pdu tu vén phdi it hon 1,5 triéu, néu khéng ton phi kinh té
sé tang lén khodng 10%.

» .., which will ensure the convenience of transportation.
... dé ddm bdo vi¢c vin chuyén digc thudn ti¢n.

8 “Which will ensure the convenience of transportation”
1a ménh dé tinh tr khdng han dinh dugc dung dé phu nghia
cho ngit danh tir “business center”.

® Trong ti€ngdAnhydanhtire!center’! con ¢6 nghia 1a "khu
vue" ("area”) hodc "noi chon" ("place”), do dé ngit danh tir

"business center" nén dugc dich la "khu thuong mai /buon

bdn".

o The new office should be located in business center,
which will ensure the convenience of transportation.
Vin phong méi can phdi dit d mot vi tri trong khu thuong
mai dé dam bdo viéc van chuyén digc thudn ti¢n.

» Itis suggested to recruit...
Dé nghj viéc tuyén dung...
® Trong cdu "It is suggested to recruit globally", ngt dong
tlr nguyén mau "to recruit globally" 1a chii ng thdt (real
subject) cho cum dong tUr dang bi dong "is suggested",
va ciu nay nén chuyén ngit nhu dudi diy:
o Itis suggested to recruit globally.
Dbé nghj viéc tuyén dung cdn phdi (dugc) thuc hién trén
pham vi toan céu.
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Unit 12. Administration Meeting

Bai 12. Cudc hop Hanh chinh quan tri

50. Dispatching Vehicle and Reserving Hotel
Piéu xe va dat chd khach san

# Briefing — Dan lugc

® Ban t§ chifc hoi nghi qudc t&€ can c6 k& hoach ti mi tir viée
chuén bi phuong tién dira dén s& khdch nudc ngoai mdi dén
du hop dé€n ndi &n chdn & clia,doan khach nhu viéc dit chd
& khach san va nhd hang trong sudt thoi gian hop sao cho
dugc thuin tién va chu dao.

Robert: The company ' will'hold
a team-building seminar in
or near London, which will
start on Friday and end on
Sunday. So we need the
front office to make the
arrangement for it.

Judy: OK. I'd like to know
some detailed information
SO as to prepare cars, make

reservation for both the
meals and hotel.
Robert: All right. Twenty

senior managers will attend
the seminar. Most of them
are Americans and four of
them come from Europe.

Robert: ‘Cong ty s& t8 chuc
mdt hoi nghi chuyén dé cho
mot doi ngd xay dung tai
Luin-ddn hoidc mot ndi gan
ddy. Hoi nghi s& bat dau
vao thif sdu va két thic vao
chi nhat. Th€ nén chiing ta
cin bd phin 1& tin thu x&p
chuyén nay.

Judy: Vang. Tdi xin dugc biét
mot sO thong tin chi ti€t ngd
hau chuén bi xe ¢0, dat chd
cd khach san 1in nha hang.

Robert: Pugc rdi. Hai mudi
nha quan ly diau nganh sé
dén du hop. Trong s3 dé,
bdn ngudi chau Au, con lai
déu 1a ngudi My,
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Judy: So we’ll contact the
travel agency to prepare a
coach. And how about the
meals?

Robert: A dinner is needed
on Friday; breakfast, lunch
and dinner on Saturday, on
Sunday only breakfast and
lunch are required.

Judy: I see. Any other special
requirements?

Robert: Yes. Two participants
are vegetarian; four do not
drinkalcohol;one participant
uses a wheelchair; and six
are smokers. Please keep
them in mind when making
the arrangements.

Judy: OK. I will.

Judy: Viy thi chiing t6i s€ li€én
hé vdi hang du lich dé chuin
bi mot xe buyt. Con viéc chiéu
dii cac bita dn thi sao a?

Robert: M6t bira 3n t3i vao
thi Sdu. Thit bdy ba bita:
sdng, trva va t6i. Chl nhit
chi can bita sdng va trua.

Judy: Ving, c6 yéu cau thém
ginita khong a?

Robert: C6 chi. Ho c¢6 hai
ngudi dn chay, bon ngudi
khdng udng rudu, mot ngudi
ding,xe lidn, va sdu ngudi
hit thudc. Xin c6 nhd may
chi 1i€t d6 dé sip x€p dau
vao do.

Judy: Vang, t6i nhd a.

# New Words and Phrases — Ta va Ngir maoi

team-building seminar /'tizm ,bildigp ,semina:/ n. hdi nghi
chuyén dé danh cho ddi ngil xay dung

front office /'frant ,ofis/ n.

bd phan ti€p tan, ~ 1€ tan

travel agency /'traevl 'eidzonsi/ n. hdang du lich

coach /kaut [/ n.

xe buyt; xe buyt dudng dai, xe khach

vegetarian /,ved3i'tearion/ n. ngudi dn chay

alcohol /'&lkahol/ n.

wheelchair /'wi:lt fea(r)/ n.

ruygu

xe lan
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# Interpretation — Dién gidi
» So we need the front office to make the arrangement ...
® Mot s6 dong tif nhu "need, want, command, .." c6 thé dudc
dung theo cau tric "chil ngit + dong tit + ngit danh tit + ngit
dong tit nguyén mau + ...". Trong trudng hgp nay, ng# danh
tix d6 duge xem la ¢ hai chic ndng: mdt 1a 1am rdn nga,
con chic néng kia 1a tdc nhdn (doer) ciia hanh dong.
o So we need the front office to make the arrangement for it.
Thé nén chiing ta cdn bg phén I€ tén thu xép chuyén do.

» .. s0 as to prepare cars.
.. ngo hdu / d€ chudn bi xe ¢f.
® “So as” (clng gi6ng nhu-'in order") dugc dung trudc ngit
dong ti nguyén mdu dé nhan manh muc dich hanh dong.

o I’d like tolknow:somendetailed information so as to
prepare cars.
Téi xin dugc biét mot s6'thong tin'chi tiét ngé hdu chudn
bj xe co.
» ... four of them come from Europe.
® Trong ngit phdp ti€ng Anh, "(t0) come from" dudc x&p
vao muc tr loai 1a ngit dong tir (phrasal verb) c6 nghia la
"mot ngudi ¢6 ndi sinh hodc noi thudng trd” ("have as ones
place of birth or place of residence"). Ngoai ra ngt dong tur
"(to) come from" nay khong bao gid dudc dung & thi tiép
dién. Do d6 khi chuyén ngir sang ti€ng Viét, khong dugc
dich sat tirng tiY 1a "démtr”.
o Most of them are Americans and four of them come
from Europe.
Pa 56’ la ngudi My con lai la ngudi Chdu Au.

» ..only .. are required.
..chi cdn ...
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o On Sunday only breakfast and lunch are required.
Chii nhdt chi cdn bita sdng va trua.

» .. when making the arrangements.

® Poan cdu rit gon (reduced statement) "when making the
arrangements” dugc dung thay cho ménh dé phu "when you
make the arrangements".

o Please keep them in mind when making the
arrangements.
Xin c6 nhd cdc chi tiét dé dé sdp xép.

51. Reserving a Meeting Room - Dang ki phong hop

# Briefing — Dan lugc

® Sau khi ¢6 k€& hoach hop, b phin t3 chifc cAn phéi chuin bi
phong hop, thudng pha1 phai hdp véi bo phan hanh chinh phu
trach vé co sd vat chit. Ban t3 chifc cudc hop cin cung cip
diy dd chi ti€tové cude hop 'sé ti€nhanh nhu tinh chat, qui
mo cudc hop vdi thanh-phan-va-sé-hgng ngudi tham du, thdi
gian, va cdc trang thi€t bi can dung trong cudc hop. Ngoai
ra, vi€c ding ky phong hop ciing cin phai thuc hién sém dé
bd phén lién hé c6 db thdi gian sip xEp hodc diéu chinh céc
trudng hgp truc tric ¢6 kha ning xay ra cho kip thoi.

Robert: Judy, the board of | Robert: Judy, hoi dong quan
directors plans to hold a tri c6 k& hoach t3 chic hop.
meetin g. Please ask the front Nhd ¢d yéu cau bo phin 1&
office to arrange a meeting tan sip x€p mot phong hop.
room. It is the agenda for the biy la chuong trinh cudc
meeting for your reference. hop dé€ co gidi quyét.

Judy: OK. (Calls Ms Green.) | Judy: Vang. (Goi dién thoai cho
Ms Green, could you please ¢0 Green.) C6 Green, nhd cd
arrange a meeting room for thu x€p mdt phong cho hdi

the meeting of the board? déng quan tri hop nhé!
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Green: No problem. But I | Green: DEé ma! Nhung toi

Judy:

need to know the detailed
information, and then I can
check whether the suitable
meeting room is available.
If there is a conflict in
the arrangement, you can

make necessary changes
beforehand.
There will be six

participants, all members
of the board. So a well-
equipped meeting room is
required. And the meeting is
fixed on May 20 from 2 p.m.
to 3 p.m., that is to say, next
Friday afternoon. So is there
a suitable room?

Green: Wait a minute. Let me

check the meeting schedule.
Eh...Igotit. The VIP meeting
room is available then.

Judy: That’s great. Thanks a

lot.

can biét chi ti€t dé rdi O
xem c¢O6 phong hop phu
hgp nao tréng hay khong.
Trudng hgp ¢6 dung vdi lich
bd tri rdi, ta con thay déi
sém cho Kip.

Judy: TAat cd sdu vi trong hoi

ddong sé& du hop. Do d6 can
phdi ¢c6 mot phong hop day
du tién nghi. Cudc hop dugc
&n dinh vao ngay thit Sdu 20
thang Nam, tr 14 dén 15 gid,
nghia la vao trua thi sdu t6i.
Viy c6 phong nao thich hgp
khong?

Green: Dgi mot chiit d€ minh

xem lai lich hop hanh da. A,
¢6 rdi. Vio ngay dé, phong
hop danh cho cdc x€p trong.

Judy: Hay qud! Cam on nhiéu

nha!

# New Words and Phrases — T va Ngi moi

= for your reference /fa jo: 'reforans/ dé.. tham khio; dé...

available /a'veilab(2)l/ adj.
conflict /'konflikt/ n.

beforehand /bi'fo:hand/ adv.

gidi quyét

¢6 sin dé diing
su xung dot
trudc; séGm hon

well-equipped /,wel I'kwip/ adj. trang bi day di 7
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# Interpretation — Chd gidi

» ..plans to hold a meeting.

® Ngit dong tit nguyén mdu "to hold a meeting" dugc diung
nhu danh tix 1am tdn ngi truc tiép cho déng tit "plans".

o The board of directors plans to hold a meeting.
Hoi déng qudn tri / Ban gidm déc cé k& hoach / du tinh t&
chiic mgt cujc hop.

.. It is the agenda for the meeting for your reference.

Ngi gici 1t "for the meeting" dugc dung lam dinh ngit

(determiner) cho danh tir “agenda”.

Ngit gicgi tir "for your reference" dugc dung nhu mét danh

tit lam thudc tix (complement) chi muc dich cho djng tir “is™.

o Itis the agenda for'the-meeting for your reference.
Pady la chuong trinh cudc hop dé cé gidi quyét.

... I can check whether the suitable meeting room is available.

Ménh dé phu "whether the suitable meeting room is
available" 12 mot doan cdu hdi gidn tiép “"cé khong?"
(indirect yes-no question) theo sau mgt doan ciu phat bi€u
12 ménh dé chinh. Ménh dé phy nay dugc ding nhu mot
ménh dé danh tir 1am tdn ngit cho dong tit "check”.

Poan cau "but I need to know the detailed information,
and then I can check"” ¢6 cdu triic song hanh (parallel
structure) gdbm c6 hai ménh dé dugc ndi vdi nhau bing lién
tit "and”. Ménh dé thit hai "and then I check” bao ham y
nghia chi muc dich cho hanh ddng can thure hién trong ménh
dé thit nhat "but I need to know the detailed information".

S M

Vi vay lién tit "and" trong ciu nay nén dich 1a "dé".

o Butlneed to know the detailed information, and then I can
check whether the suitable meeting room is available.
Nhung t6i cdn biét chi tiét dé réi téi xem cé phong hop
phit hgp néo trong hay khéng.
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P

>

... you can make necessary changes beforehand.

® M¢gnh dé chinh trong cdu diéu kién "If there is .. you can

make necessary changes beforehand” c6 hai cdch sit dung
1t (word usage) trong ti€ng Anh kh4 thd vi ma ngudi dich
sang ti€ng Viét khong luu y s& thudng khong dich ding hét
¥y nghia clia ciu goc ti€ng Anh: mdt 12 dai tir "you" va hai 12
pho tir "beforehand”.

Dai tixr "you", ngoai y nghia thong thudng twong duong vdi
ti€ng Viétla "anh, chi, 6ng, ba, v.v." d€ xung hé truc ti€p vdi
ngudi dang doi thoai (the person or people being addressed),
con dugc ngudi Anh rat hay dung theo y nghia "moi ngudi,
nguoi ta, bdt cit ai, ..." (peoplein general, everyone or anyone,
one). T ti€ng Viét tuong ducng dung theo ¥ nghia nay thich
hdp nhat la “ta™.

Pho tir "beforehand” dugc dung trong ménh dé thi hai
nay bao ham cac y nghia “rrudc, dé chudn bi, som hon" (in
advance, in preparation, earlier), cho nén khi chuyén ngit
sang tiéng Viét, ching ta nén tim mdt ngit pho tir ciing bao
ham ca ba y nghia trén diy.
o If there is a conflict in the arrangement, you can make
necessary changes beforehand.
Trong truong hop / Néu cé dung vdi lich bé tri réi, ta con
thay doi sém cho kip.

... all members of the board.

Ngiz danh tr "all members of the board" dugc dung lam
dong tri tir véi ngit danh t¥ "six participants".

o There will be six participants, all members of the board.
Tét ca sdu vi trong héi dong sé du hop.
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52. Receiving and Sending Documents
Nhan va géi van thu
% Briefing — Dan lugc
® Thi tuc cudi ciing trong viéc chuin bi t§ chifc cudc hop

trudc khi ti€n hanh cudc hop 12 viéc gdi vin thu thong
bdo thdi gian, dia diém va ndi dung cda cudc hop dén
moi ngudi & cdc bd phan trong cong ty 6 lién quan. PE
ddm bdo tat cdc doi twgng tham gia cudc hop nhdn duge
thong bdo vdi thdi han ho ¢6 di thai gian sdp dat cong viée
cling nhu chuin bi 3t cho ndi dung cudc hop dugc sudn sé,
bd phan phu trich chuyén vin thu ¢an ¢6 ké hoach hi€u
qué nhu phin loai theatitng bo phin; cAp do thudng, khdn,
hay hda toc; v.v.. Cudi cung, trong $4 giao nhan vin thu
cin phdi ¢6 chit ky va ho tén ciia ngudi nhin véi thdi gian
xdc nhén ro rang.

Assistant: Excuse me. Could | Trg ly: Xin 16i, nhd ¢0 gdi cdc
you please send these vin thu nay dén tat c¢a cdc
documents to each b0 phan nhé!
department?

Receptionist: Of course. Do | L& tan: Vang. C6 can tdi phin
I need to classify these loai trude khi gdi khong?
documents before sending
them?

Assistant: Yes. Please classify | Trg ly: C6. Xin ¢6 phin loai
them by the name of each theo tén § ting bd phin
department. And ensure all vid nhé gdi dén ding ndi

the documents reach where
they should go before lunch,
because some of them are
needed in the afternoon,
especially the documents
colored red on the top.

nhdn trudc gid an trua vi
mdt s3 can phdi dugc nhian
trude budi trua, nhat 1a doi
cdc van thu cé tiéu dé td
mau do.
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Receptionist: All right. By the
way, is it necessary for
the receivers to sign their
names?

Assistant: Yes. You know it is
a rule. We suffered a lot
from missing documents in
the past.

Receptionist: 1 There
is an express mail for
Mr. Robert, which was
received in the morning.
Would you please pass it
on to Mr. Robert?

see.

Assistant: No problem.

Receptionist: Oh, please sign
your name here, and the
date here. Thank you.

Assistant: That’s all right.

L& tan: Pugc. A nay, ngudi
nhan c6 can phédi ky tén
khong?

Trg ly: C6 chit! Quy dinh ma
cO0! Thoi gian qua chung
t6i da bi rdy rd nhiéu vi
vin thu bi that lac réi!

Lé tan: Pudc ri. C6 mot thu
chuyén phat nhanh g&i
cho O6ng Robert nhin dugc
sing nay, nhd anh chuyén
dén ong 4y dugc khdong?

Trg'ly: Chiiyén nho!

L& tan: O, xin ky tén vao
diy va dé ngay chd nay.
Cam on anh.

Trg ly: Khong ¢6 chi.

# New Words and Phrases — Ta va Ng mdi

document /'dokjumant/ n.
classify /'klaesifai/ vz.
receiver /r1'si:va(r)/ n.

sign /sain/ vt.

tai héu; vin thu
phin loai

ngudi nhan

ky t€n

express mail /1ks'pres meil/ n. thu chuyén phat nhanh
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Interpretation — Dién gidi
... before sending them?

» Ngit gidi tix "before sending them" thay thé cho ménh dé
phu chi thdi gian "before I send them”.

o Do I need to classify these documents before sending
them?

C6 cdn 16i phdn loai cdc van thu nay trude khi géi khong?
... by the name ...
® Ngiz gigi tr "by the name" dugc dung lam dinh ngit

(determiner) cho dai tit "them". (Dai tit "them" thay thé cho
“documents”.)

o Please classify them by the name of each department.
Xin ¢6 phdn logi theo tén ¢ ting bg phdn.

..Icancheck whether the suitable meeting room is available.

" Ménh dé phu_“whether the suitable meeting room is
available” 1a moét doan cdu hdi gidn tiép "cé khong?"
(indirect ves-no question) theo sau mot doan cdu phdt biéu
la ménh dé chinh. Ménh dé phy nay dugc ding nhu mot
ménh dé danh tix 1am tdn ngit cho ddng tir "check".

% Poagn cdu “but I need to know the detailed information,
and then I can check” ¢ cdu triic song hanh (parallel
structure) gdm c6 hai ménh d@é duge ndi véi nhau bing lién
tit "and". Ménh dé th\ hai "and then I check" bao ham ¥
nghia chi muc dich cho hanh ddng can thyc hién trong ménh
dé thit nhat "but I need to know the detailed information”.
Vi vdy lién tir "and” trong ciu ndy nén dich 1a "dé".

o Ensure all the documents reach where they should go
before lunch.

Nho géi dén diing noi nhén trudc gio dn trua.
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>

... colored red on the top.

Ngi# dong phdn tir (participial phrase) "colored red on the
top” dugc dung dé thay th& cho ménh dé tinh ngit han dinh
(restricted adjective clause) "which are colored red on the
top" va lam dinh ngit cho danh tir ding trudc “documents™.

o Some of-them are needed in the afternoon, especially the
documents colored red on the top.
M§t s6'(van thu) cdn phdi dugc nhdn trude budi trua, nhat
la dbi cdc van thu cé tiéu dé (t6) mau do.

..1s it necessary for the receivers to sign their names?

Ménh dé doc lap theo ciu tric "be + it + tinh tif + for
+ (dai) danh tir + to + dong t ..?". Trong cdu tric nay,
dai tir "it" 12 mdt hw rr duge ding nhu mdt chi tir gid gidi
thi€u trudc chd ngit thdt (real subject) xuat hién sau do 1a
dai tir hodc danh‘tir) Dong thdi,'¢hinh'dai tit / danh tir nay
12 chi ngi? ddng, trudc dong tix nguyén mdu (to + dong tir).
Nhu vay khi dich sang ti€ng Viét cAu / ménh dé nay, chiing
ta cin phai hodn ddi vi tri cla chid ngit that ra ditng 3 dau
ciu dé phit hgp Vi cdu tric ciu thudn Viét: "... ngudi nhdn
c6 cdn thiét ky tén khéng?"

o By the way, is it necessary for the receivers to sign
their names?

A nay, nguti nhén cé cdn thiét ky tén khong?

53. Communication - Giao tiép

& Briefing — Dan lugc

® Mot ngudi quan ly gidi can ph3i c6 mot k§ ning giao ti€p

t6t. Trude tién, ngudi ¢6 hodi bdo trd thanh nha quan ly
can phai xdc dinh cho ban thin minh mot muc tiéu rd rang
dé dam nhan dudc cong viéc va trach nhiém quin ly. Diéu
kién thi€t y&u ti€p theo cda nha quén ly 12 can phdi ¢6 mot
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tinh thin cdi md, thing thdn va trung thuc. Ngoai ra, ngudi
quan ly khdng chi can ¢6 nhiéu nghi luc ma cdn c6 kha nang
truyén dugc nhiét huyé&t cho nhén vién cdp dudi ctia minh.

Robert: Nice to meet you.
Welcome to our
company, Mr. Lee. Do
you have any experience
in sales?

Lee: I have been in an
advertising agency for the
last three years. I was in
an important position, and
was in charge of liaising
with clients and managing
a team of ten people.

Robert: What do you think
of our company and your
career development?

Lee: It's a large company,
and will offer me more
opportunities  for my
career development.
I’ve set myself the goal
of becoming the sales
manager.

Robert: Well, what qualities,
do you think, should
an excellent sales
representative have?

Lee: Ambitious, energetic and
enthusiastic.

Robert: Chao 6ng Lee. Han
hanh dén ti€p Ong dén
cong ty ching t6i. Ong ¢6
nhiéu kinh nghiém kinh
doanh khong a?

Lee: Ba nim trudc tdi lam &
mot hing quang cdo. Toi
gilt mGt chic vu khd quan
trong, phu trdch giao lLién
khdch hang va quan ly doi
ngl nhin vi€én mudi ngudi.

Robert: Ong ¢6 nhin dinh gi vé
cong ty cia chiing tdi véi
viéc phat trién su nghiép
clia Ong.

Lee: Piy la mot cong ty Idn
nén sé tao nhiéu cd hdi cho
t6i phat tri€én sy nghiép.
T6i da dé ra muc tiéu cho
ban than Ia trd thanh quan
ly kinh doanh.

Robert: Th€ thi theo 6ng mdt
dai dién kinh doanh xuit
sic cin phdi c6 nhitng
pham chat gi?

Lee: Pay 13 hoai bido, nhiéu
nghi luc va tim huyét.
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Robert: It’s true. And what do

you think of a good leader?

Lee: In my opinion, above

all else good leaders are
open. They are straight
with people. And they
not only have enormous
amount of energy but also
can energize those whom
they lead.
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Robert: bing viay! Va oOng

nghi sao vé mot lanh dao
gidi?

Lee: Theo y kié€n clia t6i, trén

hét moi sy, tat ¢d cdc lanh
dao gidi déu phdi phoéng
khoang. Ho con la nhiing
ngudi thing thin vdi moi
ngudi khdc. Va ho khong
chi ¢6 nhiéu nghi luvc manh
mé ma con truyén dugc

bau nhiét huyét cho ngudi
ho 1anh dao nira.

Robert: It is a pleasuré'to talk | Robert: Trao d6i vdi ong thu vi
with you. Thank you. 1dm, Cdm on Ong.

% New Words and Phrases — T¢r va Ngi mdi

liaise /li'e1z/ vi. giao li€n, lién lac

career development /ko'r1o di,velopmoant/ vz. phdt trién
su nghiép

sales representative /'seilz repri,zentativ/ n. dai ly kinh
doanh, ~ thuong mai, mai bén; dai ly
ban hang; nhin vién chao hang

ambitious /&@m'biJas/ adj. hoai bao; tham vong
energetic /,ena'dzetik/ adj. manh mé&; manh liét; day nghi luc

enthusiastic /in,8ju:zi'@stik/ adj. hang hdi; nhié€t tinh; say mé
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# Interpretation — Dién gidi

>

A7

.. I was in charge of liaising with clients and managing a
team of ten people.
® Ngit gidi tie "of liaising with clients" 1am dinh ngi¥ cho danh
tix "charge”.
® Lién tir "and" noi ngit gidi tir thi nhat "of liaising with clients"
va ngit gidi tir thir hai "(of) managing a team" danh tix "charge”.
(Gigi tix "of " trong ngit gidi tur thi hai da dugc luge bd.)
8 Danh tix "team" lam tdn ngit cho ddng danh tir (gerund)
"managing".
8 Ngit gioi tw "of ten peeple" lam djnh ngit cho danh tir
"managing a team".
o I was in charge of liaising with clients and managing a
team of ten people.
Téi phu trach lien lac khach hang va qudn ly dji ngii
nhdn vién muoi nguoi.
... by the name ...
8 Dong danh tix "becoming the sales manager” lam tdn ngi#
cho gidi tir "of".
® Ngit danh tir "the sales manager" 1am bd ngit cho dong tir
két noi (linking verb) "becoming”.
® Ngiz gioi ti "' of becoming the sales manager” lam dinh ngit
cho danh tir "goal”.

o D’ve set myself the goal of becoming the sales manager.

Téi di dé ra muc tiéu cho bdn thdn la tré thanh qudn ly
kinh doanh.

.. not only ... but also ...

» Cdp lién tir tuong quan (correlative conjunction) "not only
... but also" ndi hai ménh dé song hanh "have enormous
amount of energy” va "can energize those".
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® Ménh dé tinh ngi¢ han dinh "whom they lead" 1am djnh ngi?
cho dai tix "those" ding trudc d6. (Pai tir “those” thay thé
cho "people”.)
o They not only have enormous amount of energy but also
can energize those whom they lead.
Ho khéng chi ¢ nhiéu nghi luc manh mé ma con truyén
dugc bau nhiét huyét cho ngudi ho lanh dao nita.

54. Coordination - Hgp tac
% Briefing — Dan lugc

® Khi ¢6 xung dot vé quyén Idi giita cdc bd phin trong cdng
ty, dai dién cong doan $& (phoi hgp cling vdi cdc bd phan
&y can phai phdi hdp tich'ewe vi nhau dé tim gidi phap cé
hiéu qué. Khi &y, doi bén cin ¢6 thi do hdp tac tich cye dé
cling nhau fim ra bién phap (6t nhat dé gidi quyét van dé.

Thompson: As a _union | Thompson: T6i dén day véi wr

representative, I’m here
to solve problem of parking.
The front office failed to
arrange parking space for
the staft.

Martin: We don’t have enough

spaces for everyone. We
need spaces for managers
and visiting clients. Sorry,
Mr Thompson.

Thompson: Well, you got to

think it over again. Our staff
arrive early and need spaces
to park.

cach la mdét dai dién cOng
doan d€ gidi quyét van dé
dau xe. B phan 1€ tain da
khong sip x&p dugc chd dau
xe cho ban nhan vién.

Martin: Thua 6ng Thompson,

rit ti€c 1a ching i khong
dd chd dau xe cho moi ngudi.
Chiing t6i can chd cho xe cla
cdc quan ly va khach hang.

Thompson: Anh cin suy nghi

lai vdn dé nay. Nhan vién
clia chiing ta d€n s6m va can
chd dau xe.
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Martin: | understand what
you're saying, but it 1is
really impossible.

Thompson: Well, with such
attitude, we can’t settle this

dispute.

Robert: Well, why not meet
each other half way? How
about we keep five spaces
for the staff, and first come,
first served?

Thompson: Sorry, that’s not
good enough. 1t"'is "not a
solution to the problem.

Robert: Another option. How
about the statt park in
the parking lot near the
company?

Thompson: But they have to
pay quite a lot, and the fees
they keep going up.

Robert: OK. The company
might be able to pay, say,
30%.

Thompson: Well, it’s worth
considering.

Martin: T6i hi€u y anh nhung
thit 12 khong thé thurc hién
dudgc.

Thompson: V3&i thiai d§ nhu
viy, ching ta khong thé
dan x€p dudc cudc tranh
luin ndy.

Robert: Thé nay nhé, dé nghi
mdi bén dung hda véi nhau
di. Ching ta danh riéng cho
nhan vién nim chd, va ai
dén trude thi dude uu tién.

Thompson: Tiéc 1a diéu do
chura ¢6 hiéu qud. D6 khong
phdi 12 gidi phdp cho van
dé.

Robert: Con moét phuong dn
khdc. P& nghi nhan vién
ddu xe tai bdi ddu xe gan
cOng ty, dugc khong?

Thompson: Song ho phdi trd
khim tién, ma phi dau xe
thi cif ting hoai!

Robert: Thoi dudc rdi. Cong
ty ¢6 khd ning thanh todn
khodn 4y, 30% ching han.

Thompson: Nhu th€ thi diéu
nay cling ddng xem xét.
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# New Words and Phrases — Tt va Ng& méi

union representative /'ju:nionrepri,zentativ/ n. dai dién/
bi€u cong doan

(visiting) client /'klaront/ n.  khdchhang(dénthimhoiclién
hé cOng viéc)

dispute /dis'pju:t/ n. cudc tranh luin

» meet each other half way thda hiép; hoa gidi; dung hoa

option /'op[n/ n. lra chon; tuy chon; phuong dn

parking lot /'pa: kin ,Iot/ n.__ bidi ddu xe

go up /,gau 'ap/ v. tang 1é€n

& Interpretation — Dién_gidi
» As aunion representative, ....
® Ngit gidi nr "as a unien-representative” lam thudc ngit cho
chi ngit "I".
o As a union representative, I'm here to solve problem of
parking.
Téi dén ddy véi ti cdch la mét dai dién cong doan dé gidi
quyét vian dé ddu xe.

» We don’t have ... Mr Thompson.

® Ngiz gidi t "for everyone" lam dinh ngid cho danh ti
"spaces”.

® Mic du nguyén vin doan thoai cda Martin trong bai hoi
thoai trén diy gébm c6 ba ciu va c6 thit tr dién dat trong
ti€ng Anh nhu chiing ta thay, khi dich sang ti€ng Viét chiing
ta nén hodn ddi th tw cic cau theo mot trat tw hgp ly trong
ti€ng Viét hon:
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o We don’thave enough spaces for everyone. We need spaces
for managers and visiting clients. Sorry, Mr Thompson.

Thua 6ng Thompson, rit tiéc la chiing téi khéng dit ché
déu xe cho moi ngudi. Chiing t6i cdn ché cho xe ciia cdc
quadn Iy va khdch hang.

» .. what you’re saying.

® Ménh dé danh tir "what you're saying" lam tdn ngit cho
dong tir "understand”.

o Iunderstand what you’re saying.
Téi hiéu ¥ ciia anh. (= Téi hiéu diéu anh dang néi.)

Why not ...

» Ciu hdi "Why not +:dfng tir + .." dudc diung dé dién dat
mot 13i dé nghi. Vi thé, khong duge dich sang ti€ng Viét
l1a "tat g7
o Why not meet each other half way?

Dé nghi méi-bén dung hoavéi nhau di.

First come, first served.
= “First come, first served” 1a mot ngan ngit (saying)
c6é nghia den la "ai dén trude thi duge phuc vu trude".
Do dé trong bai hdi thoai nay nén dich nhu sau:
o First come, first served.
Ai dén trude thi duoc vu tién (ddu xe).

They have to pay quite a lot, and ...

» Lién tir "and" ndi hai ménh dé song hanh "they have to
pay quite a lot" va "the fees they keep going up". Hon
nita, lién tir "and" con dugce dung d€ bao ham ¥ nghia nhin
manh v€ thi hai 132 ménh dé "the fees they keep going up”.
Vi vay, nén dich "and" sang ti€ng Viét thanh lién tr "ma".
o They have to pay quite a lot, and the fees they keep going up.

Ho phdi trd khdm tién, ma phi ddu xe thi ci tdng hoai!

Download Ebook Tai: https://downloadsachmienphi.com



Tron Bo SGK: https://bookglaoknoa.com

‘nequ 3ugq
ugol yueyl o0np 1A Aey) ugyu
B0 0s yueop ooy A 3ugy
BOY UQn ugyu s 1QN3u 1Qow
‘nes b nJ, ‘3ugy eoy ugn
en 291a ¢ oayr doiy :1330y

"9l reodu g ngg py ‘un :Apnf

¢3uouy reyd
‘3upnys onyd Suen sew ‘neg
nyy Ag3u uQd Y, sUJA UBYN

"WEN OY) UP TeH Yl 1 Suon
Suen ogw ug 1Pn3u 10W
ngo nA ‘tpwr onyd 3uen A
yuip b reyy ugin 101 3unyd
‘Buey yoeyy eno ugryd uey
opo 19x woy onyd, Juen
94 yuip mb e] 19y opni], :Apnf
‘A1 3uQo end 1w Yyoes
yuryo ogd opq 3uoy gl Aeu
doy oQno epod Yuryd 9p UBA
"MEP 1Bq UIX 10) SuNyD :)12qoy

‘sjuowAed
Jenba  Jo pealsui  safes
[enpiAIpul 113y} 03 3uIpiodde
UOISSIWIWOD  JAIdIAI  [[Im
uosiad yoed ‘193Ienb
1Xau 2y woi -judwied
UOISSTUIUIOD INOQE STIXAN] 1980y

‘uondaoxa uesrAepin]‘sa A :Apnf

I ust ‘Aeplag [ensed st jj
{Aepud noqe moH :3afojdury

“Aepsiny , 01 Aepuojy Woij
Ajlewao]  sSaIp  SUOAIdAD
Jeyl 3uinnbal ‘Opod  ssaip
MIU B podo[oAdp A, om
‘sjure[dwod s19WwoISNd 0]
asuodsal, uj -3pod SSAIp
o) s1 iy Ay ‘[P :Apnf
‘Kuedwod oy Jo sapdiod mau
a1 aounouue 0} ST Junadw
9yl JO anssI urew QYL
(aseard “ueis am ur)) :113q0Y

*£1 8ugo 3uon 9 dgd 9pd B0 181 Suox) 19NS UYANX IPONP
Ke yops quiyd yuey 1y A 19t ugnb ngp 1ondu 10w yomp
onw wgyu 0o ngu ogw 108 oo dep 1v13 eA 19y upyd opd
ay3u Sugy ugo Supd A1 SuQd oep yuey ueq 1Qy) Sueq "uel
01 18p ugAnn 9p doy o9nd 39w donyd 0 teyd ugd ‘IpW Yoes
yuryo 194nb iy3u 905 L1 Sugo Suon okp yuel ugyd ¢q IYY ©

20n| ugg - 3ulpug

YOS yujyd 28D yuey 1YL eA 1ep ugdniy
saIjod Sunuawajdw| pue Sunediunwiwo) *S¢

174 o

upnyr yueop 1y8u 1¢y Suon quy Sugy 18oyr 19y Buony yun 00|

Download Ebook Tai: https://downloadsachmienphi.com



Tron Bo SGK: https://bookglaoknoa.com

214 ﬂ _ One hundred situational english conversations for business meetings

Employee: Does it mean
the more work, the more
payment?

Judy: Exactly. The last is about
year-end bonus. This year
the staff will receive sales
vouchers as a year-end
bonus. The vouchers give
discounts on a range of goods
at major department stores.

Robert: If you’re not clear
about the policies, go ahead
and ask any questions you
want. If there is no question,
the meeting is finished., See
you next time.

Nhén vién: Nghia la lam cang
nhiéu thi cang dugc trd tién
nhiéu hon?

Judy: Chinh x4c. Cudi cing la
thudng cudi nim. Ndm nay,
thudng cudi nim cla nhin
vién sé 1a phi€u ting mua
hang dudc chi€t khiu khi
mua nhiéu loai hang héa &
cdc clra hang bach héa 16n.

Robert: Né&u anh chi chua
rd chinh sdch, xin ci héi.
Néu khong héi gi thi cude
hop k€&t thic. Hen gip
lan sau.

# New Words and Phrases — Tirva Ngd mdi

policy /'polisi/ n.
dress code /'dres kaud/ n.

chinh sdch; dudng 161

qui dinh vé trang phuc

= casual Friday /'k&3jual fraidi/ tht Sdu dugc mac trang

exception /ik'sepf(o)n/ n.

phuc thudng

ngoai l€, bi¢t 1€

commission payment /ka'mifn ,peimant/ n. vi€c thanh todn

ti€n hoa hong

Interpretation — Dién gidi

> ... to announce the new policies of the company.

» Ngit djng tit nguyén mdu "to announce the new policies of
the company" 1am b4 ngi cho chi ngit "issue".
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o The main issue of the meeting is to announce the new
policies of the company.
Vdn dé chinh cia cudc hop nay la théng bdo cdc chinh
sdch mdi ctia cong ty.

» .. requiring that everyone dress formally from Monday to
Thursday.

" Ngit dong phdn tit "requiring that everyone dress formally
from Monday to Thursday" 12 dang ménh dé tinh ngit khéng
han dinh dugc gidn luge (reduced non-restrictive adjective
clause), lam dinh ngit cho ngit danh tix "dress code".

® Ménh dé danh tir "that everyone ... to Thursday" 1am tdn
ngiz cho danh djng tix "requiring".

o Inresponse to customers™complaints, we’ve developed a
new dress code, requiring that everyone dress formally
from Monday to Thursday.

Phdn hdi cdc'than phién'ciia kKhdch ' hang, chiing téi trién
khai qui dinh vé trang phuc mdi, yéu cdu moi nguoi dn
mdc trang trong tit thit hai dén thit Nam.

» From the next quarter ...
& Ngit gidi tr "from the next quarter"” dugc dung nhu la mot
trang tir chi thdi gian, phu nghia cho ddng ti "receive".

o From the next quarter, cach person will receive
commission according to their individual sales instead of
equal payments.

Tiv qui sau, mbi ngudi sé nhdn tién hoa hong tity theo
doanh s6 cd nhdn thay vi dugc thanh todn bdng nhau.

» ..as ayear-end bonus.
® Ngit gidi ti "as a year-end bonus" lam dinh ngit cho danh tiw
"voucher".
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® Mac du hai ciu tiéng Anh "this year the staff .. at major

department stores" 1a hai mgnh d@é dix 1ap, ching ta c6 thé phdi
hop chiing lai thanh mot cau dé dich sang tiéng Viét nhu dudi day:
o This year the staff will receive sales vouchers as a year-
end bonus. The vouchers give discounts on a range of
goods at major department stores.
Ndm nay, thudng cudi ndm ciia nhdan vién sé la phiéu
tang mua hang duoc chiét khdu khi mua nhiéu logi hang
héa ¢ cdc cita hang bdach héa lon.

If you’re not clear about the policies, go ahead and ask any
questions you want.

® Cd cdu phic hgp "if you're not .., go ahead and ask any

questions you want" ¢6 '¢au tric cla cdu diéu kién; trong
dé v& thit hai "go ahead and ask any questions you want”
dugce st dung theo cau tric: dong ur chia & ménh lénh cdch
(imperative) + and + dong tir chia ¢ ménh lénh cdch + ménh
dé phu tinh tivhan dinh (restrictive adjective clause) |(that)
you want). Thucra-edu-trie-ndy-lai-a mot loai cdu diéu kién
ngdm (conditionals in disguise) hay con goi 1a cdu diéu kién
khéng cé "if " (conditionals without if), va ménh dé phu "(that)
you want" dugc ding thay cho ménh dé trang ngit "if you
want". Ngoii ra, ching ta can luu y mot cach diing quan
trong ciia ciu diéu kién trong ti€ng Anh la d€ dién dat
mét yéu cau lich thiép (polite request) ma nhitng ai khi dich
sang ti€ng Anh theo 16i dich titng chit rat hay bi mic 16i ngd
ngan nay. (Vi du nhu cau "If you will sit down, I'll tell the
manager you're here" thanh "Néu 6ng ngoi, t6i s& ..." thay vi
phdi dich 12 "Xin mai 6ng ngéi. Téi bdo cho quan ly la éng da
t6i.") Tudng t¢ nhu vay, v€ thit hai trén ciu nay khong nén
ngd nghé dich 1a "héy-tién-hanhvahoi-bat ky cau héi anh
chi mudn" ma can phai dich sang tiéng Viét 1a "(n€u anh/chi
can hdi bit ¢ cau hdi nao) xin e héi".

o Néu anh chi chua ré cdc chinh sdch, xin cit hoi.
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Unit 13. Human Resource Management Meeting

Bai 13. Cudc hop Quan tri ngudn Nhan lyc

56. Discussing Recruitment Demands
Thdo luin Nhu cau Tuyén dyng

# Briefing — Dan lugc

® Nhu ciu tuyén mdi hodc thay thé nhin sy xay ra khd thudng
xuyén trong cdng ty. Khi ¢6 nhu cau nay, trudng bo phin can
néu rd 1y do, muc dich va nhit 13 yéu ciu rd rang can tuyén
nhén vién trong cudc hop Vdicdp quén 1y trong cong ty.

HR: Let’s discuss the recent
recruitment demandcof€ach
department. Let’s start with
the sales department.

Roger: We’re in need of an
excellent sales manager
for the subsidiary. Its
recent sales results were
poor because the previous
manager hadn’t make a
clear strategy for increasing
sales in the area.

HR: [ see. The previous
manager has resigned. So
there is a vacancy. Any
requirements for the new
manager?

B6 phan nhan su (BPNS):
Chiingota thio luin nhu ciu
tuyén dung mdi diy cia
tung bo phan. Mdi by phan
kinh doanh bit dau trudc.

Roger: Chiing t6i cin mot quan
ly kinh doanh thit gidi cho
cong ty con. K&t qud doanh
s6 gan diy cda cong ty con
nay kém bdi vi ngudi quan
Iy tién nhiém da khong dé
ra dugc mot chi€n ludc rd
rang dé gia ting doanh s &
dia phudng.

BPNS: Thi ra nhu thé. Qudn
ly trudc day da thoi viéce
ma chua cé ngudi thay. C6
nhitng yéu cdu nao ddi vdi
quén ly mdi khong?
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Roger: Yes. The would-

be manager should have
sales ability and
experience, organizational
and interpersonal skills,
and a good academic
background.

HR: All right. Next.

strong

Judy: A new assistant is
needed for the Financial
Department. The previous
assistant  also  resigned
because she had difficulties
working with the department
head. So we need ‘an easy-
going,  passionate  and
hardworking one.

HR: OK. I've got it. I heard
that an interpreter was
also needed for the PR
Department.

William: Yes. The ability
to speak fluent English,
Chinese and French is
required. The age ranges
from 25 to 30.

HR: Got it.

Roger: C6. Quan ly iy cin
phdi c6 nhi€u kinh nghiém
va nang lyc kinh doanh,
¢6 cic k¥ ning t§ chifc va
giao ti€p vSi moi ngudi, va
¢6 ki€n thitc duge dao tao
chuyén mon gidi.

BPNS: Pudc rdi. Mdi b phan
ti€p theo.

Judy: Bo phin tai chinh can
mét trg Iy méi. Trg 1§ trude
day ciling da thoi viéc vi ba
Ay gap nhiéu rd ngai cong
tic_cho lanh dao by phin
nay. Thé nén chiing t6i can
mdt ngudi d€ hoa hgp, nhiét
thanh va can cu.

BPNS: T6i hi€u rdi. T6i nghe
néi bd phan quing ba -
truyén thong ciing can
tuyén mot phién dich mdi.

William: Ving. Yéu ciu tuyén
dung 14 ngudi nay & trong
do wdi 25 dén 30, néi thdng
thao ti€ng Anh, ti€ng Trung
Qudc va tiéng Phdp.

BPNS: Viy la rd rdi.
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# New Words and Phrases — Tar va Nga mai

s in need of /in 'ni:d av/ n. can
resign /,ri:'zain/ vi. nghi viéc, thoi viéc, tir chdc

vacancy /'veikansi/ n. chd lam con thi€u ngudi, ~ cOn trong
interpersonal /,1nt3'p3:san(a)l/ adj. gitta cd nhan véi nhau
academic /,&ka'demik/ adj. hoc thuat

# Interpretation — Dién gidi

> We’re in need of an excellent sales manager for the
subsidiary.
= "Of an excellent sales manager" 1a ngi? gidi tir lam dinh
ngit cho danh tir "need”.

» Ngiz gioi tx "for the subsidiary” 1d lam dinh ngi# cho
danh tir "manager".

o Were in need of an excellent sales manager for the
subsidiary.
Chiing tbi can mt qudn Iy kinh doanh thit giéi cho
cong ty con.
» .because the previous manager hadn’t made a clear
strategy for increasing sales in the area.
® Ménh dé trang tit chi nguyén nhin "because the previous
manager ... in the area" 1am phu nghia cho ménh dé chinh
"its recent sales results were poor".
® Ngit gidi tir "for increasing sales in the area" lam dinh ngit
cho danh tix "strategy".

o lIts recent sales results were poor because the previous
manager hadn’t made a clear strategy for increasing
sales in the area.
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K&t qud doanh s6 gdn ddy ciia cong ty con nay kém bdi vi
nguoi qudn ly tién nhiém da khong dé ra duge mit chién
lige ré rang dé gia tang doanh sé ¢ dia phuong.

> A new assistant is needed for the Financial Department.

= Ciu "a new assistant ... the Financial Department” c6 ciu
tric bi dong. Chiing ta nén diing phuong phéap chuyén dich
thanh ciu ¢6 cu tric chi dong s& hdp véi cach dién dat
ti€ng Viét hon:
o Anewassistantisneeded for the Financial Department.

B phén tai chinh can mét trg ly méi.
> ..because she had difficuities working with the department

head.

® Ngi# gigi ti "with the department head" lam dinh ngit
cho danh djong ti "working".

o The previous assistant also resigned because she had
difficulties working with the department head.
Tro Y trude ddy ciing da théi viéc vi ba dy gdp nhiéu kho
khdn khi lam vigc vdi lanh dao b phdn nay.
» .. that an interpreter was also needed for the PR
Department.
® M¢énh dé danh tir "that an interpreter was also needed for
the PR Department” lam tdn ngit cho djong tir "heard"”.
o Iheard that an interpreter was also needed for the PR
Department.

Téi nghe néi bé phdn qudng bd - truyén théng ciing cdn
tuyén mét phién dich mdi.
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57. Explaining the Salary System

Giai thich Co ch& Luong

# Briefing — Dan lugc

® Saumdtdot tuyén dung nhiéu nh4n vién mdi, thong thudng
Ibd phan nhan su/phdng 8 chicl trong cdng ty 8 chitc cude
hop d€ phd bi€n ddng thdi gidi thich cd ché luong va phic
Igi cho cdc nhdn vién mdi tuyén nay.

Robert: Welcome to join us.
This is orientation week
for all new employees,
during which you’ll get ‘a
new vision of the company.
Mr. Fox, the manager of
the HR department, will
give an introduction to our
company’s salary system.
Mr. Fox, it’s your turn.

Fox: Hello, everyone. First, the
salary system is position-
based.

Employee: Excuse me. Does
it mean upon the change
of position or job level,
the salary will be adjusted
accordingly?

Robert: Hin hanh dén tiép
toan thé nhan vién mdi dé€n
tham dy cong ching tdi.
P4y 14 tuan I1& dinh hudng
cho tat ¢4 nhan vién mdi,
qua d6 anh chi s& c6 mot
cai nhin mdi vé coOng ty.
Anh Fox, trudng bd phin
nhin sy sé gidi thiéu vé
hé thong lucng clia cong ty
chung ta. Mdi anh Fox.

Fox: Xin chao anh chi em.
Thit nhat, ¢d ché ludng cia
ching ta dugce dat trén cd
s3 chifc vu.

Nhan vién: Thua Ong, nghia
Ia khi thay ddi chifc vy hay
bac cong tdc thi luong s€
duge diéu chinh theo, phai
khong a?
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Fox: Yes. You're right. If | Fox:C0 néi ding. Néu chic vu

the position or job level
changes, or the requirements
for salary adjustment are
met, this system allows the
company to conduct the
adjustment for the employee
according to his / her
position, job grade and other
properties associated with
the salary standard.

Employee: [ see.

Fox: Second, your total reward

contains two elements ~—
cash and benefit. The benefit
package the company offers
includes year- end bonus,
pension after retirement,
insurance, paid holidays
and training opportunities.

Employee: I’ve got it. Thank

you very much.

hodc cdp bac cOng tdc thay
déi, hodc yéu cau diéu chinh
luong dugce ddp tng, cd ché
nay cho phép cong ty diéu
chinh cho nhin vién ay theo
chdc vy, bac cdng tdc va cdc
dic tinh lién quan tiéu chuédn
x€p luong.

Nhan vién: Vang.

Fox: Thi hai, khodn thudng

tdng cdng gdm hai phin:
khodn thudng tién mat va
khodn thudng phic 1gi. Phin
phic 1gi gdp dudc cdng
ty dua ra bao géom khodn
thudng cudi nim, khodn trg
cap sau khi thoi viéc, bdo
hi€m, di nghi c¢6 dai tho va
¢d hdi dao tao.

Nhin vién: Xin cdm on dng rat

nhiéu, chiing t6i da thiu ddo
roi.

# New Words and Phrases — T va Ng& méi

orientation /,o:rren'teif(a)n/ n.
salary system /'s@lari sistom/ n.

st dinh hudng
hé thdng ludng; cd ché ~

position-based /,pa‘zi fn beist/ adj. dit trén cd sd chic vu

salary adjustment /'s&lor1 adzastmoant/ n. sy diéu chinh luong
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benefit package /'benifit pakidz/ n. phic 1¢i gop; toan bd
phtc 1gi; phic 1¢i tron géi

paid holiday /'peid ,holidel/ n. di nghi 1€ dugc dai tho

# Interpretation — Dién gidi
» .. during which you’ll get a new vision of the company.

® Ménh dé phu "during which you'll get a new vision of the
company" 1 mdt ménh dé tinh tir khong han dinh c6 lién hé
dai tr "which" ditng sau gidi tr "during”.

o This is orientation week for all new employees, during
which you’ll get a new vision of the company.
Day la tudn 1¢ dinh huong cho tdt cd nhdn vién mdi, trong
suét thoi gian doé anh chi sé cé mot cdi nhin méi vé cong ty.

kN

» Mr. Fox, the manager of the HR department, ...

= Ngit danh tir "the manager of the HR department” lam
dong cdch tit (appositive) chol chiingit "Mr Fox".
» Ngif giGi tir "to our companys salary system” phu nghia cho
danh tur "introduction”.
o Mr. Fox, the manager of the HR department, will give
an introduction to our company’s salary system.
Anh Fox, truéng b phin nhdn su, sé gidi thi¢u vé hé
théng luong ciia cong ty ching ta.

> Excuse me. Does it mean upon the change of position or job

level, the salary will be adjusted accordingly?

® Ngit gidi tir "upon the change of position or joblevel" dugc
dung nhu mot phd tir phu nghia cho djng tir "'mean”

= "Excuse me" 12 mot ngdn tir dién dat (discourse maker) dugc
diing trong doan ciu ndy d€ tao chd ¥ cho ngudi doi thoai
trude khi ngudi néi bit dau phat bi€u nén c6 thé dich la
"Thita 6ng" thay cho "Xin 16i".
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o Excuse me. Does it mean upon the change of position
or job level, the salary will be adjusted accordingly?

Thua éng, nghia la khi thay déi chitc vu hay bdc cong tdc
thi luong sé dugc diéu chinh theo, phdi khéng a?

» The benefit package the company offers includes ...

= "The company offers" 13 ménh dé tinh tit han dinh, vdi dai
tix lién hé "that / which" dugc bd di d€ hi€u ngidm, phu nghia
cho ngit danh tixr "benefit package".

n Nth'danh tr "benefit package" lam chi ngit cho dong tu

"includes”.

o The benefit package the company offers includes year-
end bonus, pension _after retirement, insurance, paid
holidays and training opportunities.

Phén phiic lgi gop duoc cong ty dua ra bao gom khodn
thudng cudinndrm khodn trgocdp sau khi thoi viéc, bdo
hiém, di nghtco-daithyva-cohdi dao tao.

58. Job Description - Mo ta Cong viéc
% Briefing — Dan lugc

® Sau khi tuyén dugc cdc nhin vién mdi vao 1am viéc trong
cdng ty, thdng thudng Ibd phian nhin syt / phong t§ chitel t8
chitc mot cude hop d€ phd bién cdc nhiém vu va cdng viée
cu thé . Nhu vy noi dung chd yéu trong cude hop dé 1a mé
td cong viéc. Nhi€u cong ty con phat hanh tip sdch mdng
goi 12 "sd tay chitc vu", hodc mét tén goi khdc tuong ty nhu
vay, d€ theo d6 ma nhin vién trong cOng ty bi€t rd nhiém
vu, trach nhiém va quyén han d€ thuc hién cong tic.
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Fox: Now I'd like to explain
what you should be
responsible for on the job
and specify the level of
responsibility allocated to
the key tasks. The better
you understand your work
role, the more efficient at
work you will be.

Lee: Right. But in my
understanding, as a sales
representative, [ should
just sell more.

Fox: It’s just one part of the
story. And that is far, from
enough.

Lee: Oh, so what should we be
responsible for?

Fox: Well, you would be
responsible for increas-
ing customer numbers,
developing sales, and
acieving results. The
staft working at the After-
Sales Service Department

should develop customer-

oriented culture in the
organization, which
is  increasingly  impor-

tant for the success of an
organization.

225

Fox: Bay gid t6i xin gidi thich
vé trich nhi€ém trong
cOng tac va néu rd muc
trdch nhi€ém qui dinh cho
cdc nhiém vu chi yéu.

N R ~ - N ~
Cang hi€u rd vai tro cong
tdc, cang lam vi€c c6 hiéu

i d
qua hon.

Lee: Vang. Nhung theo toi
hi€u, 12 mo6t dai dién bdn
hang, t6i can phdi bin
dudc hang nhiéu hon.

Fox: Pay mdi chi 1a mot phan.
Con,  rit nhiéu yéu &
khac nira.

Lee: Viy chiing t6i can phadi
nhin thic trach nhiém nao
nita a?

Fox: Anh c6 trdch nhi€ém gia
ting s6 lugng khdch hang,
phat trién kinh doanh
va dat dugc thanh tich.
Nhin vién ¢6ng tdic & bd
phin dich vu hdu mii can
phai phdt trién né nép
hudng tSi1 khach hang ma
bd phin nay chi truong,
nhim gia ting su thanh
cOng kinh doanh cia tap
thé ngay cang kha quan.
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Bob: So what’s the job for the

Fox: They’re

new senior managers?

supposed to
exploit new  business
opportunities, liaise with
and motivate their team
members, contribute
to market plans and
strategies, and finally to
increase the revenue and
profits.

Bob: I see. Thanks a lot.

Bob: Thé thi mdt quin Iy trudng

bd phan mdi nhin coOng tac
gdm nhitng gi a?

Fox: Ho dugc giao nhiém vu

khai thac cac c¢d hdi kinh
doanh mdi, giao ti€p, tao
lién hé va dong cd vdi
thanh vién trong ddi ngi
ctia bO phén, déng gép cac
k€ hoach va chién lugce
phat trién thi trudng, va
cudi cung la gia ting thu
nhap cung Igi nhuén.

Bob: Ciam on nhiéu lim. Té6i

hi€u ro roi.

# New Words and Phrases — Ta va Ng& méi

% Interpretation — Dién gidi

>

specify /'spesifai/ ve.
allocate /'®lokert/ vz.
work role /'w3a:k raul/ n.

dinh rd; qui dinh
chi dinh; dinh ro

vai tro cong tac

part of the story /'pa:t ov 82 sto:ri/ n. mdt phan sy viéc

customer-oriented /'’kastomo o:riontid/ adj. hudng vé khach hang

increasingly /in'kri:sipli/ adv.

ngly cang ting; ting din

.. Now I’d like to explain ... you will be.

® Theo ngit canh cda bai hoi thoai nay, day la cudc hop gitra
quén 1y Fox va cdc nhan vién trong bd phin nhin su, dai
tix "you" diing dé chi chung moi ngudi (used for referring to
people in general) va tinh tix s hitu "your" ciling dugc diing
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dé chi thudc vé moi ngudi néi chung (of or belonging to
people in general). Vi viy khdong can dich sang ti€ng Viét
mdt cdch cu thé.

® Ngit phdn tir qud khu "allocated to the key tasks” 1a ménh
dé tinh tir han dinh gidn ludc "which is allocated to the key
tasks" va phu nghia cho danh tir "responsibility".

o

Now I’d like to explain what you should be responsible
for on the job and specify the level of responsibility
allocated to the key tasks. The better you understand
your work role, the more efficient at work you will be.
Bdy gid téi xin gidi thich vé trach nhié¢m trong cong tdc
va néu ré mitc trach nhiém) qui dinh cho cac nhiém vu
chii yeu. Cang hiéu ré vai tro cong tdc, cang lam viéc cé
hiéu qua hon.

~ ..as a sales representative’

® Ngi? gidi tir "as a sales representative" 1am déng cdch tix
cho chi ngz "1".

-]

But in my understanding, as a sales representative,
[ should just sell more.

Nhung theo t6i hiéu, la mét dai dién bdn hang, 16i cdn
phdi bdn dugc hang nhiéu hon.

» .., which is increasingly important for the success of an
organization.

» Trong ti€ng Anh kinh doanh, danh t¥ "culture” hay bi lam
dung d&i dich thanh "vdn héa", 1a mot tit ¢6 ¥ nghia 16n lao
trong pham trd x4 hdi hoc. Thyc ra, trong kinh doanh tir
nay bao hdm mot y nghia trong pham trd hep hon, va chi
¢ thé ¢6 nghia la "cach thidc, 1€ 181, né nép, hodc qui cl
trong quan hé cong viéc cling nhu giao ti€p trong mot 3
chic kinh doanh" (culture: the ways in which people in an
organization relate to each other and deal with their work).
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® Ménh dé tinh tit khéng han dinh "which is increasingly
important for the success of an organization” phu nghia
cho danh tix "culture”.

o The staff working at the After-Sales Service Department
should develop customer-oriented culture in the
organization, which is increasingly important for the
success of an organization.

Nhadn vién lam viéc & bé phdn dich vu hdu mdi cdn phdi
phdt trién né nép hudng tdi khdch hang cia by phdn nay.
Né nép dé la diéu quan trong dé t6 chitc thanh céong.
> .. to exploit new business opportunities.
® Tdp qudn ngit (idiom) "to be supposed to do (sth)" c6 nghia

13 "dugc véu cdu lam bén phdn, nhiém vy, hodc nghia vu phdi

lam gi do quy'dinh! ludt'l¢''hodc tuc 1é¢" (to be expected or

required to do/be sth., e.g. because of a rule, law, or custom).

o They’re supposed toexploit new business opportunities.

Ho duoc giao nhiém vy khai thdc cdc co hi kinh doanh

59. Changing the Performance Management Scheme
Thay d6i K& sach Quan li Hiéu suat

# Briefing — Dan lugc

® Qudnly hiéu suat trong mot t8 chitc, cong ty 12 mdt k& sach
quan trong vé mit nhan su ddng thdi cling 12 mot ndi dung
quan trong d€ quin ly doanh nghiép. Muc dich cda viéc
quan 1y hiéu sudt1a danh gid ding din va cong bing ning
sudt cia cd cd th€ 1an tap thé. Vi thé khi phat hién sy bat
hgp 1y thi can phai di mdi k& sich quan 1y hiéu suat.
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# New Words and Phrases — Tor va Ngd moi

performance reward /pa'formoans ri,wo:d/ n.
thudng dat Ining sudt/ thanh tichl

endeavor /1n'deva(r)/ n. su nd luc

organizational performance /,05:gonai,zeifnal pa'fo:mons/
n. thanh tich ctia t6 chic

self-motivated /'self pf(3)n/ adj. d6ng lyc bén than; tin tuy

scheme /ski:m/ n. k& hoach

* in line with /in 'lain wid/ phl hgp véi

interdependent /,1ntadi'pendant/ adj. phu thudc 1in nhau,
tuong thude

# Interpretation — Dién gidi

» 1 think team- based reward scheme will encourage group
endeavor and improve organizational performance.

® Danh tit "scheme"” c6 nghia 1a "ké hoach, hé théng dé thuc
hién hodc t6 chiic” (a plan, a system for doing or organizing
sth), nén trong pham vi hep cia ngit cinh bai hdi thoai nay
¢6 thé chon dich 12 "ké sdch, co ché, hé thong".

m Ngi# danh tr "organizational performance” c6 nghia la
"thanh tich ciia / thudc t6 chitc”, trong ngit canh nay c6 thé
dudgc dich 1a “thanh tich tdp thé".

o [think team- based reward scheme will encourage group
endeavor and improve organizational performance.

.Theo t6i, co ché thudng .iéx oo 56 ddi nhom sé dpng vién
nhém né lyc lam viéc va cdi thi¢n thanh tich tgp thé.

> I think the key issue is whether team-based scheme is more

in line with the organizational objectives than reward
based on individual achievement.
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I think the key issue is whether team-based scheme is
more in line with the organizational objectives than
reward based on individual achievement.

Ti thdy mdu chét ciia vin dé nay la cdch thuéng theo dpi
nhém cé phit hop hon vdi cdc muc tiéu tdp thé so véi phitong
dn thuéng theo thanh tich cd nhdn hay khong.

... what we need to do now ...

Ménh dé danh nr "what we need to do now" vira lam 1dn
ngi# cho déng tir "'mean” vita 13 chi ngit cho djng tir "is".

Ngit déng tix nguyén thé "to build a true team" 1a b4 ngit
cho chi ngiz "what we need to do now".

Ménh dé phu "rather than change the present scheme"
c6 chii ngit 1a "we" duge/ Iuge bd dé€ tranh viéc lap lai, va
dugc ndi v8i ménh dé "what we need to do now" biing lién
tir "rather than".

o You mean'what we/need 'to'do now is to build a true

team ratherthan change the present scheme, don’t
you?
Nghia la ¥ anh muén néi réng chiing tbi cdn xdy dung
ngay mét tinh than lam viéc theo dpi nhém dich thiic chit
khéng phdi la thay ddi chinh sdch hién nay, phdi khong
anh?

... problems with the design ...
.. truc trdc do thiét ké' ...

"With the design" 1a ngi¥ gidi tr (prepositional phase) dugc
ding nhu mot tinh tir phu nghia cho danh tir "problems”.

o In this way, any farther problems with the design can be
dealt with.
Bdng cdch nay, bdt ky truc trdc phdt sinh thém do thiét ké
s€ dugc gidi quyét.
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60. Staff Training - Dao tao Nhan vién

% Briefing — Dan lugc

® Mudn phat trién, cdng ty cin thudng xuyén 8 chic viéc
dao tao cho nhin vién. Cong viéc dao tao ching nhitng
nhim vao muc ti€u rén luyén kj niang cho cdc nhan vién
mdi tuyén dung ma cdn ning cao nghiép vu cho nhin vién
hién hitu, bdi dudng va cap nhit cho ho cdc ki€n thitc hodc/
va ky thuat méi d€ theo kip da tién trién cta xa hoi, kinh
t€. Nhu vdy cong viéc dao tao ciing 1a mot trong nhitng
sach luge diu tr va phat trién 1au dai cla cong ty.

Robert: We’re going to decide
on the job-training program for
the employees. Are there any
good proposals about that?

Fox: Yes. I studied the feedback
on the job-training'courses
from each department:
And T've drafted a training
program.

Robert: OK. What is it for?

Fox: The company aims to
increase exports particularly
in Spain and France.
Therefore, language
training courses would be
an excellent idea for those
employees who would deal
with business partners and
customers there.

Reobert: Chiing t5i dinh t8 chitc
chuong trinh dao tao nhan
vién. Anh chi c¢6 dé nghi uu
viét nao khong?

Fox: C06, toi dd nghién cifu phan
héi cla tdt cd cdc bd phan
vé-céc khéa dao tao nghé.
Thé nén t6i di phic thio
mot chuong trinh dao tao.

Robert: Pugc lim. Chudng
trinh nhim vao muc tiéu dao
tao gi th&?

Fox: Cong ty hudng 151 muc
tiéu ting gia xuit khau, nhat
la sang cdc nudc Phdp va
Téay Ban Nha. Do dé, y dinh
t3 chitc cdc khéa dao tao
ngoai ngit 12 rat tuyét cho
cdc nhan vién thudng xuyén
giao dich v6i d6i tic va
khach hang tai cdc nudc ay.
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Robert: Sounds reasonable.
Does it mean there would
be two classes, Spanish and
French? And how long will
it take?

Fox: Each is arranged to take
three months.

Robert: Well, who will
be teaching? Is there
any suitable one in the
company?

Fox: Yes. Mr. Ford and Ms
Forster volunteer to be the
trainers. They both speak
fluent Spanish and French,
and are experienced  in
foreign trade.

Robert: Interesting. Then
the staff will not only
enjoy the lessons but also
perceive that the company
is investing in them.

One hundred situational english conversations for business meetings

Robert: Ping rdi. Viy tic la
s& t8 chic hai I6p hoc ti€ng
Phdp va ti€ng Ty Ban Nha,
ding khong? Thoi gian la
bao lau?

Fox: Mbi 16p hoc dugc t8 chitc
trong ba thang.

Robert: Ai s€ gidng? Trong
cong ty c6 ngudi nao day
dugc khéng?

Fox: C6. Anh Ford va ¢6 Forster
tinh nguy€n l1am gidng vién.
Ci hai ngudi ay déu néi
tiéng Phdp va ti€ng Tay
Ban’Nha luu lodt dong thdi
¢6_kinh nghiém vé nganh
ngoai thuong.

Robert: Hay 1im. Nhu thé thi
nhin vién chéng nhing
dugc thu hudng viéc hoc tap
ma con nhan thic duge ring
cong ty dau tuki&n thic cho
ho nira.

% New Words and Phrases — Td va Ng méi

proposal /pra‘'pauvz(d)l/ n.

su dé nghi, dé xuat

job-training course /'d3ob ,treinig ko:s/ n. khéa dao tao nghé

business partner /'biznis ,pa:tna(r)/ n. d6i tic kinh doanh

trainer /'treina(r)/ n.
perceive /pa'siiv/ vt.

ngudi dao tao, ngudi huan luyén
hi€u dugc; nhan thifc; linh hoi
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# Interpretation — Dién gidi

» Language training courses would be an excellent idea for
those employees who would deal with business partners and
customers there.
® Ngudi dich tir ti€ng Anh sang ti€ng Viét thudng it chd y

cach ngudi néi ti€ng Anh bdn ngit dung cdc trg dong tir tinh

thdi (modal auxiliaries) n6i chung va tr¢g dong tir tinh thdi

"would" néi riéng. Ngoai trudng hgp thong thudng "would”

dugc dung thay cho "will" trong cdc cdu dién 3 thdi qud

kht, "would" con dudgc:

(1) dung thay cho "used to" dé chi mot théi quen trong

qua khu:

o When he was young, he Iwould / used tol listen to Frank
Sinatra.

Liic con tré, ong tathuong nghe ca st Frank Sinatra (hdt).

(2) dung d€ dién ta phong cdch tiéu bi€u hoic théi quen

riéng biét cia mdt.ngudi:

o My aunt is very kind. She would help people when she can.
Di ciia t6i rdt t tdm. Di hay giip dd moi ngudi trong khd
ndng cia di.

(3) dung d€ nhan manh mo6t nhan xét hay phé binh:

o That young man would slam the door when he comes in.
It really makes everyone upset.

Cdi anh chang do hay dong manh cua lic anh ta di vao.
Moi nguoi rdt buc minh chuyén ay.
= Y nghia clia dong ti tinh thdi "would" trong ménh dé chinh

"language training courses would be ... for those employees™

cla ciu dudi diy dugc st dung theo cach dung (3) néu trén

day, con "would" trong ménh dé phu "who would deal ...

customers there" dudc st dung theo cdach dung (2).
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o Language training courses would be an excellent idea for
those employees who would deal with business partners
and customers there.

Y dinh t6 chitc cdc khéa dao tao ngoai ngit la rdt tuyét cho
cdc nhdn vién \thuong xuyén / hay\ giao dich vdi déi tdc
va khdch hang tai cdc nudc dy.

NS

» Does it mean there would be two classes, ...?

® Ménh dé danh tir "there would be two classes" 1am tdn ngiz
cho dong tit "mean”.

o Does it mean there would be two classes, Spanish and

French?
Titc la sé t6 chitc hai l16p hoc tiéng Phdp va tiéng
Tay Ban Nha?

\%

They both speak fluent Spanish and French, and are
experienced in'foreign trade:!

® Trong mé¢nh dé doc lap thit-nhat they both ... and French”,
dai tr "both" thay-thé cho-dai-tir "they" ditng trudec né (va
c6 nghia 12 "cd hai"); con lién tr "and" k&t ndi hai danh ti
"Spanish" va "French".

" Ménh dé djc ldp thi hai "and are experienced in foreign
trade" [1a ménh dé tinh gidn (elleptical clause) Vi chii ngit
"both" di dugc bd di d€ hi€u ngdm va dé trdnh viéc lip
lai], dugc k&t ndi v&i ménh dé djc ldp thit nhat bing lién tir
“and".

o They both speak fluent Spanish and French, and are
experienced in foreign trade.
Cad hai nguoi dy déu néi tiéng Phdp va tiéng Tdy Ban Nha
luu lodt ddng thoi cé kinh nghiém vé nganh ngoai thuong.

» Then the staff will not only enjoy the lessons but also perceive
that the company is investing in them.
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® Hai ménh dé djc Idp "then the staff will enjoy the lessons"
va " perceive that the company is investing in them" dugc
k&t ndi vdi nhau bing cdp lién tr tuong hop (correlative
conjunctions) "not only ... but also ".

o Then the staff will not only enjoy the lessons but also
perceive that the company is investing in them.

Nhut thé thi nhdn vién chdng nhitng dugc thu hudng viéc
hoc tdp ma con nhdn thitc duoc rdng cong tv dau tu kién
thitc cho ho nita.
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One hundred situational english conversations for business meetings

Unit 14. Finance Meeting
Bai 14. Cudc hop Bo phian Tai chinh

61. Analyzing Business Operating Status
Phan tich tinh trang diéu hanh doanh nghiép

# Briefing — Dan lugc

© Trong bai hdi thoai dudi diy, trudng bd phan tai chinh bdo
cdo tinh hinh tai chinh cta cong ty.

Robert: Mr. Brook, are you
ready to give a report on‘the
financial performance?

Brook: Yes. My report covers
the following aspects:“cash
flow, profitability, and
solvency.

Robert: OK.

Brook: At present the cash
flow stands at $10 million,
of which $3 million will be
used to pay the loan, and $3
million has been allocated
to finance the project of
opening a new outlet. But
the rest of capital is not
enough to sustain the other
operations.

Bobert: Anh Brook, anh di sin
sang bdo cdo tinh hinh tai
chinh chira?

Brook: Roi a. Bdo cdo cua toi
gbm cdc phuong dién sau:
It lugng tién mit, tinh hinh
11 nhuén va tinh hinh thanh
todn ng

Robert: Vay a.

Brook: Luu Iugng ti€én mit clia
cong ty hién nay § mic 10
triéu do-la, trong d6 3 triéu
dd la s& dugc ding dé tra ng,
va 3 triéu do-la dugc phan
phdi tai trg cho dy 4n md cita
hang mdi ban san phdm cong
ty. Tuy nhién khodn von con
lai khong did dé diéu hanh
cdc hoat dong kinh doanh
khic ctia cong ty.
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Robert: We plan to loan
another $10 million with
the properties we acquired
recently.

Brook: But the problem is
our solvency. If the present
solvency allows us to pay off
bank loan by $5 million each
quarter, this plan will be
feasible. But, you know....

Robert: Well, it depends on
our profitability, doesn’t it?

Brook: Yes. If the profitability
of the investment;reaches
20%, solvency willbe
guaranteed.

Robert: How about the present
profitability?

Brook: Only 15%.
Robert: I see. Thank you.

Robert: Chiing ta ¢6 k&€ hoach
vay thém 10 triéu do la th€
chip bing tai sdn chung ta -
thu nhian dugc mdi day.

Brook: Song vidn dé la khi
ning thanh todn n¢g cla
ching ta. Néu tinh hinh cho
phép mdi qui ching ta tra
duit ng ngan hang 5 tri€u do
la thi k€ hoach 4y sé kha thi.
Thé ma anh biét la...

Robert: Diéu nay tiy vao kh3
ning thu dugc Igi nhuin cia
ching ta chit g1?

Brook: ‘Plng vay. Néu Igi
nhudn,diu tv dat dugec 20%
thi-bdo-ddm khéd nang thanh
todn ng dudc.

Robert: Thé thi 1gi nhudn hién
nay dugc bao nhi€u?

Brook: Chicé 15%.

Robert: Cam on anh. Véy la rd
roi.

# New Words and Phrases — T va Ngit mdi

financial performance /fai,naenfl pa'fcimans/ n. thanh qua

cash flow /'ka[ flau/ n.

tai chinh, tinh hinh ~
llwu lugng / ludngl tién mat

profitability / profita'bilati/ n. tinh Itrang / hinhl I¢i nhudn
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solvency /'solvansi/ n.  tinh trang hinh thanh todn ng;

kha nang trd ng

sustain /sas'tein/ vt. duy tri; chiu dung
property /'propati/ n.  taisdn

pay off /pe1 'o:f/ vt. trang trdi nd nan, tr3 ditt ng

# Interpretation — Dién gidi

™

”

Are youready to give a report on the financial performance?
® Ngi# dong tit nguyén thé "to give a report” dugc dung nhu
mot pho tir chi muc dich phu nghia cho tinh tir "ready”.
® Ngit gioi tir "on the financial performance” dudgc dung nhu
mot dinh ngit phu nghia cho danh tit "report”.
o Are you ready to give a report on the financial
performarice?
Anh da sdn sang bdo cdo tinh hinh tai chinh chua?

» .., of which $3 million-will-be-used to pay the loan.

® Ménh dé tinh tit khéng han dinh "of which $3 million will
be used to pay the loan" phu nghia cho ngi# danh tir "$10
million".

® Ngiz dpng tir nguyén thé "to pay the loan" dugc diing nhu mot
pho tix chi muc dich phu nghia cho dgng tir "(will be) used".

o At present the cash flow stands at $10 million, of which
$3 million will be used to pay the loan.
Luu lwong tién mdt cia cong ty hién nay & mite 10 triéu dé
la, trong dé 3 tri¢u dé-la sé dugc ding dé tré ng.

> Buttherestof capital is not enough to sustain the other operations.

® Ngit ddng tir nguyén thé "to sustain the other operations"
dugc dung nhu mot phd tir chi muc dich phu nghia cho tinh
tir "enough”.
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o But the rest of capital is not enough to sustain the other
operations.
Tuy nhién khodn vén con lai khong dii dé diéu hanh cdc
hoat dong kinh doanh khdc ciia cong ty.

» We plan to loan another $10 million with the properties we
acquired recently.
Chiing ta c6 ké hoach vay thém 10 triéu dé-la thé chdp bang
tai sdn chiing ta thu nhdn dioc mdi day.

® Ménh dé tinh tit han dinh "we acquired recently" 123 mdt
ménh dé tinh gidn Vi tdn ngit Va dai tir quan hé "which / that"
da dugce bd di dé hi€u ngam, dugc ding nhu mét dinh ngi
phu nghia cho danh tir "properties”.

o We plan to loan another $10 million with the properties
we acquired recently.
Chiing ta c¢ ké"hodch vdy thém 10 tri¢u do-la thé chdp
bang tai sdn chiing ta thu nhdn diuge mdi déy.

62. Final Account - Quyét toan

# Briefing — Dan lugc

® Bdo cdo quyét todn trong cudc hop cudi nim dya trén sO
licu k&€ todn d€ tdng k&t tinh hinh thu chi va hoat dong
ctia doanh nghiép trong mot nim. Qua badn quyé&t todn nay,
ban gidm ddc danh gia dugce khach quan va chinh xéc
thanh qua kinh doanh. Trén co s clia bdn quyét todn nay,
ban gidm doc doanh nghi€ép ndm dudc tinh hinh tai chinh
thuc t&€ dé dé ra sich luge phu hgp va thdong qua ban du
todn ngin sdch cho ndm tai chinh mdi.

Robert: Let's start the next| Robert: Chiing ta bit diu muc

item on the agenda, this k€ ti€p cha chudng trinh
year’s final account. Mr. hop: ban quyét toan nam
Cook, please. nay. Xin mdi anh Cook.
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Cook: All rightt I'm very
delighted to say that the
account shows positive net
income.

Robert: But at the beginning
of the year, it seemed that it
was hard to meet the budget.

Cook: It’s true. Fortunately,
due to the efficient cost
control measures, the budget
has been completed.

Robert:  Additionally,  we
benefited from the income
received from the disposal
of several of company’s
subsidiaries, didn)\twe:?

Cook: Correct. But it is only
one side. Besides, our share
price has varied little during
the course of the year and
now stands at $7.65, which
is a miracle considering this
terrible financial tsunami.

Robert: How about the
payments of the bank loans.

Cook: It is what I just want to
say. Two months ago, the
interest rate was lowered by
1 %, which contributed to a
large savings.

Robert: It is what we expected.

Cook: Vang. T6i rit vui ming
bdo ring bidn quyé&t todn thé
hié€n thu nhip rong cudi nim
nay la kha quan.

Robert: Nhung hdi diu nim cé
vé nhu thu nhip khong bl
di dy todn ngin sich.

Cook: DPung vidy. May min
la du todn ngan sich da dat
dugc nhd vao cdc bién phdp
ki€ém sodt chi phi ¢6 hiéu qua.

Robert: Ngoai ra cling can néi
thém 1a vai cOng ty con di
chuyén mét phan Igi nhuin
cho téng cong ty, ding
khong anh?

Cook: Diing, nhung dy ciing chi
la mdt Khia canh. Ngoai cac
viéc Ay ra, gid c¢d phi€u cla
ching ta di bién d6i mot chuit
va hién nay & mdc 7,65 d6-la
mdt ¢d phan. Po 1a diéu ky
diéu néu xét d&n yé&u 16 thim
hoa tai chinh khiing khiép da
X4y ra trong nam nay.

Robert: Thé con viéc trd ng
ngian hang?

Cook: D6 chinh la diéu t6i
mudn ndéi diy. Lii sudt hai
thing trudc di gidm xudng
1% gidp ching ta tiét kiém
duge mot khodn tién rat 16n.

Robert: Piy chinh 1a diéu
ching ta mong ddgi.
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# New Words and Phrases — Tir va Ngi maoi

v

final account /fainl s3'kaunt/ n. ban quyet todn; tal khodn
quyét todn; quyé&t todn cudi nim

net income /,net 'inkam/ . thu nhap Irong / thuan / tinh / thuc;
lgi wfc ~; thu nhipl cudi cung /
chung cudc; 1gi tic ~

disposal /d1'spauz(9)l/ n.  su bdn di, ~ nhugng lai, ~ chuyén
nhugng, ~ thanh ly

share price /'[ea prais/ n. gia c8 phi€u

miracle /'mirak(2)l/ n. phép mau, di€u thin diéu

financial tsunami /far,nenfl tsy'na:mi/ z. thim hoa tai chinh

Interpretation — Dién giai
Let’s start the next item on‘the agenda, this year’s final account.

® Ngit gidi tir "onthe agenda’, dugc diing nhu mét dinh ngiz
phu nghia cho ngit danh tir "the next item".

® Ngit danh tit "this years final account" 1a déng cdch tir v3i
danh tir "item",

o Let’s start the next item on the agenda, this year’s final
account.
Chiing ta bdt ddu muc ké tiép ciia chitong trinh hop: bin
quyét todn n@m nay.

I’m very delighted to say that the account shows positive net
income.

» Ngiz djng tit nguvén thé "to say" dugc dung nhu mot phdé tir
chi muc dich, phu nghia cho tinh tir " delighted".

o [I'm very delighted to say that the account shows positive
net income.
Téi rdt vui mirng bdo rdng bdn quyét todn thé hién thu
nhdp rong cuéi ndm nay la khd quan.
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It seemed that it was hard to meet the budget.
® Ménh dé danh tir "it was hard to meet the budget” 13 chi

N, 11

ngit thdt cho djng tix "seemed”.

o It seemed that it was hard to meet the budget.
Thu nhdp co lé khéng ba du dy todn ngdn sdch.

Fortunately, due to the efficient cost control measures, the
budget has been completed.

® Ngit gidgi tir "due to the efficient cost control measures”
dugc dung nhu pho tir phu nghia cho dgng tir "has been
completed”.

o Fortunately, due to the efficient cost control measures,
the budget has been completed.
May mdn laodu|todniigdn sdch d@ dat dugc nho vao cdc
bi¢n phdp kiém sodt chi phi cé hi¢u qud.

. the income received-fromthe- disposal of several of
company’s subsidiaries.
® Ngit phdn tir qud khit "received ... subsidiaries” 12 ménh dé
tinh tix han dinh rit gon phu nghia cho danh tir "income".
o We benefited from the income received from the
disposal of several of company’s subsidiaries.
Chiing ta hudng loi qua viéc thu nhdp nhdn diige tit viéc
chuyén nhiigng ciia nhiéu cong ty con.

Our share price .. which is a miracle considering this

terrible financial tsunami.

™ Ménh dé tinh tit khéng han dinh "which is a miracle
considering this terrible financial tsunami" dugc dung
nhu dinh ngit phu nghia cho ngi¥ danh tir "share price".
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o Our share price has varied little during the course of

the year and now stands at $7.65, which is a miracle
considering this terrible financial tsunami.

Gid ¢d phiéu cia ching ta da bién d6i mdt chiit va hién
nay & mitc 7,65 dé-la mét cé phdn. Dé la diéu ky di¢u néu
xét dén yéu td tham hoa tai chinh khiing khiép da xdy ra

trong ndm nay.

63. Budgeting - Dy todn ngan sach

# Briefing — Dan lugc

® Tié€p theo muc bdo cdo quyét todn cudi ndm, bd phan tai
chinh can phdi dua ra bdn du todn ngan sach cho nim sau.
Nb6i dung bédn du todn can phai thé hién dugc k& hoach
tdng thé lién quan d&n tai chinh nhu thu chi, vong quay ti€n
mit trong nim 121 chinh sdp t6i. Pong thdi, bdn du todn
ciing can phéi du ki€ntrudc cdc k& hoach ¢6 kha ning tng
phé kip thdi va hitu-hiéu-cde bi€n-dong tiém ning.

Robert: Have you prepared
the budget report for the
next fiscal year?

Brook: Yes. But the result is
not optimistic.

Robert: Could you give us
more details?

Brook: OK. Fixed assets
investment for the next
year is up to 100 million,
for equipment renewals,
building new factories and
purchasing land.

Robert: Anh di chuin bi xong
bdo cdo du todn ngin siach
mdi cho ndm tai chinh tdi
chua?

Brook: Rdi. Song két qui
khong dugce lac quan.

Robert: Xin anh trinh bay thém
chi tiét.

Brook: Ving. Khodn dau trtai .
san ¢d dinh cho nim sau 1én
dé€n 100 tri¢u cho viéc ddi
mdi thi€t bi, xdy dung nha
xudng mdi va tau dat dai.
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Robert: Well, it’s really a
large amount. What about
the operating expenses?

Brook: As for the operating
expenses, the  amount
required is at least 20 million
to cover the rent, salary, and
taxes.

Robert: Does it mean there is
no room to cut it down?

Brook: Yes. But a big problem
is about investment in cash
flows.

Robert: What’s the problem?

Brook: The rest " "capital
available for cash flows
can’t adequately meet the
needs of the production.
We will be in an awkward
situation when any
emergency happens.

Robert: Can we cut down the
fixed assets investment to
finance it?

Brook: It’s hard to tell. But
bank loans or other forms of
finance are necessary.

Robert: [ see. Thank you.

Robert: Ai cha, s& tién that 1a
I6n. Th€ con chi phi diéu
hanh?

Brook: S8 tién t8i thi€u cin
cho chi phi diéu hanh 1a 20
triéu gdm khoan chi trd thué
mudn, quy ludng, va cdc
khodn thué.

Robert: Tic 12 ching cit gidm
khodn nao dugc ca?

Brook: Ving. Nhung vin dé
I6n 12 lvu lugng ti€n mit
dau wr.

Robert: Van dé gi vay?

Brook? Luu lugng ti€n mdt con
fai trong von hién c6 khdng
ddp ting di cdc nhu cau sdn
xuat. Ching ta sé lam vao
cidnh khé khin khi c6 bat
ky tinh hudng khin cap nao
xay ra.

Robert: Ching ta ¢6 cit gidm
khodn dau tv tai sdn cd dinh
dé tai tr¢ viéc nay dugc
khdng?

Brook: Thiat kh6é ndéi trudc
duge. Nhung can thi€t cé
cdc khoan vay ngdn hang va
cdc hinh thitc tai trg khac.

Robert: Toi hiéu rdi. Cam on anh.
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# New Words and Phrases — T va Ng@ mdi
budget report /'bad3it r1'po:t/ n. ban bdo cao du todn ngan sach

fiscal year / fiskal 'j1a(r)/ n. ndm tai chinh
optimistic /,opti'mistik/adj.  lac quan
renewal /ri'njual/ n. sy d6i mdi

operating expenses /,ppareitin 1ks'pensiz/ n. phi t3n diéu hanh
adequately /'@dikwitli/ adv. tuong xitng, thich ddng, théa ddng

# Interpretation — Dién gidi
» Have you prepared the budget report for the next fiscal year?

® Ngiz gidi tir "for the next fiscal year" dugc ding lam djnh
ngiz, phu nghia cho ngiz danh tix "the budget report".

o Have you prepared the“budget report for the next fiscal
year?
Anh da chudn bi xong bdo cdo du todn ngdn sdch cho ndm
tai chinh t9i chua?

» Fixed assets investment for the next year is ... and purchasing land.

® That ra, hai ngiz "building new factories” va "purchasing
land" 1a hai ngit gigi tix gidn lugc (reduced prepositional
phrase) c¢6 gidi tiv "for” dudc bd di dé tranh viéc lip lai.

Ngoai ra, cdc ngit gidi tr nay cung véi ngié gici tr "for

equipment renewals" dugc dung nhu mot phé tif chi muc

dich lam thudc tir cho chu ngit "(fixed assets) investment”;
trong khi d6 nga gidi tir "for the next year" dugc dung nhu
mdt dinh ngit phu nghia cho danh tir "investment”.

o Fixed assets investment for the next year is up to 100
million, for equipment renewals, building new factories
and purchasing land.

Khodn ddu tu tai sén c¢d dinh cho ndm sau lén dén 100
triéu, dung cho vig¢c déi mdi thiét b, xdy dung nha xudng
mdi va tdu dat dai.
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» As for the operating expenses, ... to cover the rent, salary,
and taxes.

» Ngit dong tix nguyén mdu "to cover the rent, salary, and
taxes" dudc dung nhu mét phd tix chi muc dich 1am thudc tix
cho chii ngiz "(the) amount".

o As for the operating expenses, the amount required is at
least 20 million to cover the rent, salary, and taxes.
Vé chi phi diéu hanh, s6' tién t6i thiéu can la 20 triéu dé
chi trd cdc khodn thué mién, luong, va thué.

» Does it mean there is no room to cut it down?
® Ngit dong tit nguyén mdu "to cut it down" dudc diing lam
dinh ngit phu nghia cho:danh tit "room".
o Does it mean there isno room to cut it down?
Tiic la chdng cdt giém ché nao digc cd?

» It’s hard to tell.

® Ngit dong tit nguyén mdu "to tell" dugc dung 1am chid ngit
thdt cho dong ti "be".

o It’s hard to tell.
Thdt kho noi trudc duge.

64. Controlling Cost - Ki€m sodt Chi phi

# Briefing — Dan lugc
® Kiém sodt chi phi 1a mét trong nhitng ndi dung quan trong
clia qudn ly tai chinh. P4y 1a mot ¢ong viéc ¢é tinh hé
théng, can phdi c6 sg phdi hop chit ché giita cac b phan
va nhan dudgc su hd trg cla cdc quan Iy va 1anh dao cdp cao
trong doanh nghi€p. Bai hdi thoai dudi ddy 1a mdt vi du cho
moét cude hop thdo ludn tim mot gidi phdp kha thi cho viée
cdt gidm chi phi sdn xuét, vén la mdt bién phap hitu hiéu

dé kiém sodt chi phi.
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Robert: As showed in the
report, the product cost
keeps rising. If we fail to
cut it down, there will be no
profits at all.

Brook: If we want to get 20%
profit growth, the product
cost must remain at a level
of $10 per unit or lower.

Roger: Yes, it’s true. But it is
really hard to achieve.

Robert: That’s why we are

here. Do you have any
suggestion?
Roger: I think outsourcing

may be a good way to reduce
the cost.

Cook: You mean getting
external companies to do
work for our company?

Roger: Yes. For instance, we
can outsource the logistics
part. In this way, we can
save not only the rent for
warehousing but also the
payment for the staft there.

247

Robert: Nhu bdn bdo cdo da
thé hién, chi phi sdn xuit
c\f ting hoai. Né€u khdng cidt
gidm chi phi, chiing ta ching
thu dugc 1gi nhudn gi ca.

Brook: Néu ching ta mudn
ting trudng 20% 1¢i nhuén,
chi phi phdi dudc gilt & mic
10 d6-1a hodc thdp hon cho
mdt don vi sdn xudt.

Roger: Ving, ding th€. Nhung
hoan thianh dugc 1a rat khé.

Robert: D6 1a 1y do chuing ta
dén day hop ban. Cdc anh ¢é
¢ao ki€n gi khong?

Roger: Theo toi c6 1& hgp dong
v8i ngudn cung ¢ng ngoai la
mdt phuong thic hiéu qua
gidm dudc chi phi.

Cook: Nghia la thué cong ty
ngoailam viéc cho ching ta?

Roger: Ping vdy. Ching han
nhu chiing ta c6 thé hop dong
mot dich vu ti€p van. Bing
cich nay ching ta chdng
nhitng ti€t gidm dugc khodn
tién thué dich vu kho vin ma
con khong phai trd luong cho
nhan vién di€u sang kho bii.
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Cook: Another way is to cut
down the spending on the
advertising campaign by
30%. Additionally, we can
also close several loss-
making stores to save
operational expenses.

Robert: Thanks a lot. I've got
very valuable advice.

Cook: M4t phuong thic khic
nita [a cdt gidm chi tiéu 30%
chién dich qudng cdo nay.
Ngoai ra, chung ta ciling
déng cia cdc clra hang gy
thua 16 dé ti€t kiém chi phi
diéu hanh.

Robert: Cam on nhiéu. To6i da
nhin dugc cdc gop ¥ tu van
ratco gia tri.

# New Words and Phrases — T va Ngd mai

outsource /aut'so:s/ vt.
logistics /1a'd31stiks/ n.
warehousing /'weshavzig/ 'n.
spending /'spendig/ n.

tim ngudn cung dng ngoai
(nganh) ti€p van; hiu can
su'x€p'hang vao kho; kho van
su.chi tiéu; ~ chi tién; chi phi

loss-making /'los ;metkmy/adj—& n—tam thua 15

operational expense /,0pa're1fanl 1ks'pens/ a. phi t3n diéu hanh

# Interpretation — Dién gidi

» Asshowed in the report, the product cost keeps rising.

= "As showed in the report" 1 ngi gidi tir gdm c6 gidi tir

"as" va phan tit qud khit

"showed in the report"”, dugc

ding nhu mot phd tir phu nghia cho dong tix "keep”. Thuc ra
cd ngit gidi tir nay 1a mot ménh dé phu gidn lugc (reduced
subordinate clause) "as it is showed in the report" (vdi "as"

la lién ).

o Asshowed in the report, the product cost keeps rising.

Nhu bdn bdo cdo da thé hi¢n, chi phi sdn xudt tiép tuc

tdng lén.
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» If we fail .., there will be no profits at all. If we want to get ...,
the product cost must remain ... or lower.

» Hai ciu dudi day thudc loai cdu diéu kién thuc co khd nang
xdy ra hodc cé thé thuc hién dudc & hién tai hodc twong lai
(likely conditions). Pjng tir trong ménh dé phu & thi hién
tai ["fail” (cau 1); "want" (ciu 2)]; trong khi dfng tr trong
ménh dé chinh c6 cdc tro dong tit tinh thdi "will, can, must,
should, etc.” didng trudc.

o If we fail to cut it down, there will be no profits at all.

If we want to get 20% profit growth, the product cost must
remain at a level of $10 per unit or lower.
Néu khéng cdt gidm chi phiy chiing ta chdng thu dugc
lgi nhudn gi cd. Néu chiing'ta mudn tdng trudng 20% lgi
nhudn, chi phi phdi duge giit & mitc 10 do-la hodc thdp
hon cho mét don vi sdn xudt.

» That’s why we are here.

® Ciu trén diy la mot cdu tinh gidn (elleptical sentence)
cla cau diy di 13 "that is the reason why we are here".
Nhu vay, ngit danh tit "the reason” da dugc bd di dé€ hiéu
ngim; con "why we are here" 1a ménh dé tinh tir han dinh
c6 phd tit quan hé "why" ndi véi ménh dé chinh va dugc
diing dé phu nghia cho danh tit "reason” (dudc hiéu ngam).

o That’s why we are here.
Do la Iy do chiing ta & dady.
» 1think outsourcing may be a good way to reduce the cost.

® Ciu trén diy c6 ménh dé danh tir "(that) outsourcing may
be a good way to reduce the cost" 1am tdn ngit cho dong
tir "think”. Ménh dé nay c6 phdn tt hién tai "outsourcing”,
dudc dung nhu mot danh tir 1am chi ngit cho cum djng tix
"may be".

Download Ebook Tai: https://downloadsachmienphi.com



Tron Bo SGK: https://bookglaoknoa.com

250 @ ~ One hundred situational english conversations for business meetings

o [Ithink outsourcing may be a good way to reduce the cost.
Theo t6i hop dong vdi ngudn cung ing ngoai cé 1é la mot
phuong thitc hiéu quad gidm dugc chi phi.

» You mean getting external companies to do work for our
company?
® Ngit phan tir hién tai "getting external companies to do
work for our company" lam tdn ngiZ cho djéng tixr "mean”.
Ngit phdn tir ndy c6 phdn tir hién tai "getting", dugc dung
nhu mdt danh tir 1am chi nglt cho déng tix nguyén mdu
"to do".

o You mean getting external companies to do work for
our company?
Anh mudn néi la thué cong ty ngoai lam viéc cho chiing ta?

» Another way is to cut down the spending on the advertising
campaign by 30%.
® "To cut down . by 30%"1a ngddong tir nguyén mdu dugc
dung nhu mot-pho-tir tamthudc tie cho chi ngit "way".
o Another way is to cut down the spending on the
advertising campaign by 30%.

Mt phitong thitc khdc nita la cdt giam chi tiéu 30% cho
chién dich qudang cdo nay.

» Additionally, we can also close several loss-making stores
to save operational expenses.

® Ngit dong tif nguyén miu "to save operational expenses"
dugce dang nhu mt phd tir chi muc dich, phu nghia cho dong
tr "close”.

o Additionally, we can also close several loss-making
stores to save operational expenses.

Ngoai ra, chiing ta ciing dong cita cdc cita hang gdy thua
15 dé tiét ki¢m chi phi diéu hanh.
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65. Applying for a Project Fund - Xin Quy Dy an

% Briefing — Dan lugc

® Viéc cdp qui dau tv 12 mot quyét dinh rdt quan trong vi
né tdc dong tryc ti€p va lau dai d€n viéc qudn 1y tai chinh
cta doanh nghiép. Do d6, bd phan tai chinh can ph3i thdo
ludn k¥, phén tich r6 rang, khdch quan cdc méat thudn 1gi va
khong thudn Igi cho sdt vdi tinh hinh tai chinh hién tai cla
doanh nghiép d€ bdo cdo vdi ban gidm ddc.

Roger: This is project fund
application report for a sun-
beds center with a budget of
$2 million.

Robert: What is its function?
Who is it for?

Roger: At this center; stressed
business people can-have
a rest here and enjoy
sunshine bath and forget
about their problem. As you
know, in today’s hectic and
crowded city, people need
such a place.

Cook: With only one function
how can the center be
profitable?

Roger: Of course there is not
just one service available,
other servicesindude advice
on diet and skin care, and a
hairdressing salon.

Roger: Day la bdn bdo cdo xin
quy du dn dau tu khu giudng
nghi tim ndng tri gid 2 triéu
dé la.

Robert: Dy dn nay c6 tinh
nang gi? Cho ai?

Roger: Cdc doanh nhin bicéang
thing. do cong viéc dén
trung tdm nay nghi ngdi,
tim ning dé vdi di phién
todi lo du. Ta bi€t 1a con
ngudi § noi do thi ddng dic
va ndo nhiét ngay nay can
mdt ndi chdn nhu th€ nay.

Cook: Chi ¢6 mot tinh nang
th6i thi lam sao trung tdm
do thu dudc 1gi nhuan?

Roger: Tat nhién trung tim
khdng chi ¢c6 mét dich vu.
Ho cdn ¢6 cdc dich vu tu
van ch€ do in udng, chim
séc da va mot sanh lam tée.
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Cook: Does such a center enjoy
large number of target
consumers?

Roger: Well, this service will
have great appeal to all age
groups, especially to those
well-paid business people
aged from 25 to 40, working
in large corporations.

Robert: What’s the budget?

Roger: The amount required
is $2 million to finance the
premises, equipment, staff
and promotion.

Cook: Mot trung tdm nhu thé
¢6 lam cho nhiéu khich
hang muc ti€u thich khéng?

Roger: Dich vu loai nay sé thu
hdt rat nhiéu khich hang
d moi Ia tudi, nhat 1a cdc
doanh nhin hudng luong
cao, tudi tr 25 dén 40, 1am
vi€c tai cac cong ty 16n.

Robert: Ngin sdch cho du dn
nay la bao nhiéu?

Roger: Kinh phi cin cho du 4n
1a 2 triéu do-la dé tai trg
diu tu vao co sd vit chat,
thi€t bi, thu lao nhan vién va
khuéch truong kinh doanh.

# New Words and Phrases — To va Nga mdi

stressed /strest/ adj.

bi cing thing

sunshine bath /'sanfam ba:6/ n. tim ning

hectic /'hektik/ adj.
skin care /'skin kea/ n.

nao nhiét
su chim séc da

hairdressing salon / headresiy 's@lon/ n. tiém lam téc
premises /'premisiz/ n. c¢d sd kinh doanh, cd ngdi ~

# Interpretation — Dién gidi

>

This is project fund application report for a sun-beds center
with a budget of $2 million.

® Ngiz danh tr "project fund application report ... of $2
million" dugc dung lam thudc tix cho chi ngiz "this".
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o This is project fund application report for a sun-beds
center with a budget of $2 million.
Pady la bdo cdo xin cdp ngdn khodn cho du dn khu givong
nghi tdm ndng tri gid 2 triéu dé la.

» At this center, stressed business people can have a rest here
and enjoy sunshine bath and forget about their problem.
® C6 hai lién tit phéi hop (coordinate conjunction) "and" két
ndi ba ménh dé djc ldp trong ciu trén day. Tuy nhién, lién
tir "and” thit hai ngoai chifc ning ngit phdp chinh 1a két
ndi ménh dé "(stressed business people) forget about their
problem" vdi hai ménh dé ding trudc con cé thé dudc ding
nhu mot tix dién td tinh thdi ¥ nghia ngén ngit (discourse
marker), bao ham y nghia-¢hi muc dich. Do vay, lién tu
"and" tht hai nay ¢6 thé dugc'dich 1a "dé" thi sdt nghia hon.
o At this center,stréssedbusiness people can have a rest
here and enjoy sunshine bath and forget about their
problem.
Cdc doanh nhdn bj cdng thdng do cong viéc dén trung tam
nay nghi ngoi, tdm ndng dé quén di phién todi lo du.
» .. in today’s hectic and crowded city, people need such
a place.
" Ngi gidi tir "in todays hectic and crowded city” dung nhu
mot phd tir chi noi chdn d€ phu nghia cho ca cau.

o As you know, in today’s hectic and crowded city, people
need such a place.
Ta biét la con ngudi noi dé thi dong diic va ndo nhiét
ngay nay can mot noi chén nhut thé nay.
» With only one function how can the center be profitable?
® Ngit gidi tir "with only one function" dugc ding nhu mdt
phd tix phu nghia cho cé cdu trén day.
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o With only one function how can the center be
profitable?
Chi c6 mét tinh ndng théi thi lam sao trung tdm do thu
dugc lgi nhudn?

> Doessuchacenter enjoy large number of target consumers?

® Ngit danh tir "large number of target consumers” dudc
dung lam tdn ngit cho dong tir "enjoy".

o Does such a center enjoy large number of target
consumers?

Mot trung tém nhu thé cé lam cho nhiéu khdch hang
muc tiéu thich khong?

» .. working in large corporations.

" Ngi# phdn tir hién tai "working in large corporations” la
ménh dé tinh! titkhdong ham dinh vt gon (thay cho ménh
dé diy dd "who work in large corporations”) dugc ding
nhu mot dinh ngit phu nghia cho danh tir "(those well-paid
business) people”.

o This service will have great appeal to all age groups,
especially to those well-paid business people aged from
25 to 40, working in large corporations.

Dich vu loai nay sé thu hiit rat nhiéu khdch hang 6 moi
hita tudi, nhdt la cdc doanh nhdn hudng liong cao, tudi
tir 25 dén 40, lam viéc tai cdc cong ty lon.

66. Striving for Finance - Xoay s tim Ngudn tai trg
#® Briefing — Dan lugc

® Cdc cong ty nhd va nhat 1a cdc cong ty mdi khdi nghiép,
ludn can von dau tu d€ phat tri€n doanh nghiép. Mot trong
nhitng ngudn tai chinh quan trong ho thudng tim dén dé
dudc tai trg 1a cdc cdng ty hoidc tip doan dau t i chinh.
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Mudn dat duge muc dich trong y€u nay, cdc doanh nghiép
dé can phdi dé xudt duge du d4n hap din va kha thi, s6 von
cin tai trg d€ sdn xuat, phuong thitc phan chia lgi nhuén
dé thuy€t phuc va thu hit nha dau .

Robert: We’ve learned that
your company provides
money for start-up and
small companies which
need capital to develop their
business.

Lewis: Exactly. We enjoy the
excitement of working with
them. And we are willing to
take risks and back projects
which seem unusual *or
extraordinary.

Robert: I see. Our company is
specialized in developing
high-tech products. At
present the product that
needs finance is a device.

Lewis: What’s it for?

Robert: The device can
prevent people from using
mobile phones in enclosed
spaces, for example in
hospital, meeting rooms,
and airplanes.

Robert: Ching t6i bi€t ring
cong ty cda anh cung cap tai
chinh cho cdc cOng ty nhd
va mdi khdi nghiép cin von
dé phat trién doanh nghiép
cua ho.

ILewis: Pung rdi. Chiing t5i rat
thich thd lam an clung vdi
ho. Va ching t61 tu nguyén
chip nhan rii ro dé hd trg
¢dc du dn khdc thudng hoac
rat dic biét.

Robert: Ving. Cong ty ching
t6i chuyén trién khai sin
phim cong nghé cao.
Hién tai sdn phdm can tai
trd 12 mot thi€t bi.

Lewis: N6 ¢6 cOng dung gi?

Robert: Thi€t bi nay ngin
ngudi ta dung dién thoai
di dong trong nhitng khong
gian khép kin nhu bénh
vién, phong hop va wrén
may bay.
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Lewis: Sound interesting. You
know we also expect to
make money, usually by
taking stake in the business
or sharing the profit. How
much do you need?

Robert: We need $3.5 million
to finance research and

development,  production
and marketing.
Lewis: All right. Please

prepare a  proposal: (to
cover all the aspects—we
are concerned, such as the
product description, unique
features, marketing,’and ‘the
budget. Then wewill'decide
whether to invest or not.

Robert: OK.

One hundred situational english conversations for business meetings

Lewis: Nghe hip din day.
Anh bi€t 1 ching tbi cling
mong ki€m ti€n, thudng la
g6p von vao doanh nghiép
hodc chia 1¢gi nhuidn. Bén
anh ¢an bao nhiéu?

Robert: Chiing t6i can 3,5 triéu
do la dé nghién cttu, trién
khai, sdn xuit va ti€p thi.

Lewis: Pugc rdi. Xin chuin
bi bin dé xuit gém tat
cd Iinh vyc ching téi
quan tim nhu mé td san
phim, cdc di€m déc ddo,
ti€p thi va dy todn ngin
sach. Sau dé ching t6i
s&€ quyét dinh ¢é diu w
hay khong.

Robert: Vang.

# New Words and Phrases — Tir va Nga mdi

start-up /'sta:t Ap/ n.

extraordinary /1k'stroi:danari/ adj.

su khdi nghiép
la thudng; khdc thudng;
phi thudng

high-tech product /,haitek 'prodakt/n. sin phim cong nghé cao

s prevent ... from /prr'vent from/
enclosed space /in klaozd 'speis/ n.

stake /steik/ n.

ngin ngita .
khdng gian khép kin

tién gép von

product description /'prodakt dis'kripf(2)n/ n. md ta san phim
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# Interpretation — Dién gidi
» We’ve learned... companies which need capital to develop
their business.

& M¢nhdé tinhtit han dinh "which need capital to develop their
business" dugc dung d€ phu nghia cho danh ti¢r "companies”.

o We’ve learned that your company provides money for
start-up and small companies which need capital to
develop their business.

Chiing téi biét rdng céng ty cia anh cung cdp tai chinh
cho cdc cong ty nhé va mdi khdi nghiép cdn vén dé phat
trién doanh nghiép ciia ho.
» At present the product that néeds finance is a device.
& Ménh dé tinh tit han dinh "that needs finance" dugc ding
d€ phu nghia cho danh tit “device".
o At present the product that needs finance is a device.
Hign tai san'phdm ¢dn'tai trg 1o 'migt thiét bj.
» The device can prevent people from using mobile phones ...
= Ngi? gidi tir "from using mobile phones" dudc dung dé phu
nghia cho djng tir "prevent”.

o Thedevice can prevent people from using mobile phones
in enclosed spaces, for example in hospital, meeting
rooms, and airplanes.

Thiét bi nay ngdn nguoi ta dung dién thoai di dong trong
nhigng khdng gian khép kin nhu bénh vién, phong hop va
trén mdy bay.
» You know we also expect to make money, ...
® Ngit dong tit nguyén mdu "to make money" dudc dung dé phu
nghia cho ddng tir "expect”.

o You know we also expect to make money, usually by

taking stake in the business or sharing the profit.
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Anh biét la chiing téi ciing mong kiém tién, thuong la gop
vén vao doanh nghiép hodc chia lgi nhudn.

» Please prepare a proposal to cover all the aspects we are
concerned, ...
= "We are concerned" 1a ménh dé tinh tit han dinh tinh gidn
vé&i dai tit quan hé "which / that" dudgc b di.

o Please prepare a proposal to cover all the aspects
we are concerned, such as the product description,
unique features, marketing, and the budget.

Xin chudn bi bdn dé xudt gém tdt cd phuong dién
chiing t6i quan tdm nhu mé td sdn phdm, cdc diém djc
ddo, tiép thi va du todn ngdn sdch.

67. Analyzing the Previous Marketing Tasks
Phan tich Nhiémvg°Marketing da thuc hig¢n truéc day

# Briefing — Dan"lugc
® Khi phan tich tinh hinh kinh doanh trong thdi gian qua, can
phai di sdu vao chi tiét, tim ra dudc cdc nguyén nhan khién
cho doanh s& khong dat dugc chi tiéu di dé ra. Trong bai hi
thoai duéi day, ngudi chiu trach nhiém vé Marketing da nhin
ra thi€u sét trong viéc thuc hién nhiém vu Marketing khién
cho doanh thu clia mot mang thi truding ¢6 két qua tiéu cuc.

Robert: OK. Let's begin. | Robert: Nio, ching ta bit dau.

You’d better give a detailed
analysis on the sales over
the first three quarters,
especially on turnover of
three kinds of retail outlets:
small shops, department
store and supermarket. Who
wants to start?

Cac anh chi cin phin tich
chi ti€t vé doanh s¢ trong ba
qui dau nam, nhat 12 doanh
thu ba loai cla hang kinh
tiéu bdn 1é; cdc cira hiéu
nhd, cta hang bach héa va
siéu thi. Ai bat ddu trudc?
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Roger: Here is a report showing
where we are.

Robert: How the

supermarkets?

about

Roger: The supermarket achieved
a high turnover of 2 million
euros in the first quarter. Its
turnover then rose steadily
and reached its peak in the
third quarter with 3 million
euros. In contrast, the smallest
turnover was obtained in small
shops during same period.

Robert: Were the marketing
methods we adopted  not
oriented towards the target
customers who often, visited
small shops?

Cook: No, it is our oversight.

We neglected 1t when
selecting marketing
methods.

Robert: What about the

department stores?

Roger: In the first quarter, a
turnover of 2 million euros
was reached, however it
plummeted to about 1.5
million euros in the second
and maintained the position
throughout the third quarter.

Robert: I see. Thank you.

Roger: Pay la ban bdo cdo cho
thdy tinh hinh thyc t€ cda
chuing ta.

Robert: Tinh hinh 3 cdc siéu
thi th€ nao?

Roger: Siéu thi da dat doanh
thu cao 1a 2 tri€u ¢-r0 trong
qui mdt. Sau d6 doanh thu
di ting déu va dat dinh
trong qui ba la 3 tri€u J-rd.
Ngugc lai, doanh thu & cdc
ctra hiéu nhd trong cung ky
déu dat dugc 3 mic thap nhat.

Robert: C6 phai cdc phuong
thi'c Marketing chiing ta da
thuc hién khdong hudng t6i
cdc khach hang muc ti€u hay
ghé-qua cic cita hang nhd?

Cook: Piing thé. P6 1a so suit cla
chiing 161. Chuing t0i da khong
chti y dén diéu d6 khi chon cac
phudng thitc Marketing.

Robert: Con ddi véi cdc clra
hang bach h6a?

Roger: Doanh thu trong qui
mot dat dugc 2 triéu ©-rd,
nhung trong qui hai di tyt
x0ng 1,5 triéu d-rd, va trong
qui 3 tinh hinh vin duy tri §
muc nay.

Robert: Cim on anh. T6i nim
ro roi.
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# New Words and Phrases — Tir va Ng& mdéi

retail outlet /'riterl ,autlet/ n. c’¥a hang ban & sin pham
cOng ty; cra hang dai ly kinh tiéu

» where we are /'wed wi: ,a:/ tinh hinh thuc t&€

euro /'juarau/ n. dbng tién chung chau Au; déng "0-r6”

= reach one’s peak /'ri:tf wanzpi:k/ dat dén dinh diém

oversight /'auvasait/ n. su quén, ~ sot; trudng hgp sd xuit,
~bd quén

plummet /' plamit/ vi. lao thing xudng; rdi thang xudng; tut xudng

# Interpretation — Dién gidi

» You’d better give a detailed analysis on the sales over the
first three quarters.
® Ngit gidi tir "on the sales” phu nghia cho danh rir "analysis”.

® Ngi gidi tir "over-the first three quarters" phu nghia cho
danh tir "sales".

o You’d better give a detailed analysis on the sales over
the first three quarters.

Anh chi cdn dua ra bdn phadn tich chi tiét vé doanh sé
trong ba qui dau ndm.
> Here is a report showing where we are.

® Ngit phan tit hi¢n tai "showing where we are" thay th€ cho
ménh dé tinh tit han dinh "that / which shows where we are".

® Ménh dé danh tir "where we are" 1am tan ngit cho phdn tit
hién tai "showing".

o Here is a report showing where we are.

Pdy la bdn bdo cdo cho thdy tinh hinh thuc (€ ciia
chiing ta.
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» The supermarket achieved a high turnover of 2 million euros
in the first quarter.
® Ngit gioi tir "of 2 million euros" phy nghia cho danh tir
"turnover”.

® Ngit gidi tir "in the first quarter" dugc dung nhu mot pho tir
thoi gian, phu nghia cho dgng tir "achieved”.

-- o The supermarket achieved a high turnover of 2 million
euros in the first quarter.

Siéu thi da dat doanh thu cao la 2 triéu 0-ré trong qui mét.

> Were the marketing methods we adopted not oriented ... small
shops?
m "We adopted" 12 mdt ménh @é tinh tit han dinh tinh gidn véi
dai tir quan hé "which / that*-dugc bé di d€ hi€u ngdm, dugc
dung dé phu nghia cho danh 1t "methods".

o Were the marketing methods we adopted not oriented
towards the target customers who' ‘often visited small
shops? ‘

Co phai cdc phuong thic Marketing chiing ta da thuc
hién khong huong tdi cdc khdch hang muc tiéu hay ghé
qua cdc cita hang nhé?

» No, it is our oversight.

® Chiing ta cin lvu y day 1a cau trd 15i vdn tit mor cdu héi
phii dinh "Were the marketing methods ... not oriented
... small shops?" néu trén. Ciu trd 16i nay dugc dung vdi tir
"no” bit diu ciu, bao ham y nghia ring ngudi tra 13i ciu hoi
x4c dinh diéu phii dinh ma ngudi hdi néu 1én trong cdu hdi
1a ding. Do d6, chiing ta khong thé dung phuong phdp doi
dich tit "no” thanh ti€ng Viét 12 "khéng" dudc.

o No, it is our oversight.
Diing thé. D6 la so xudt ciia chiing toi.
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68. Discussing Last Quarter’s Marketing Issues
Thdo luin cac Van dé Marketing trong qui trudc

% Briefing — Dan lugc
® Doanh s6 ¢6 thé ting hay gidm do nhiéu y€&u 5 ndi tai hay
ngoai lai khdc nhau tdc dong dén. Do d6 cdc doanh nghiép
can phdi t3 chifc cdc cudc hop thudng xuyén sau titng qui
hodc thim chi khi c6 bat ky mot hién wgng bat thudng xay
ra. Trong cdc cudc hop nhu vdy cdc nha qudn Ii nhat thiét
ph&i phan tich cdc van dé ndi com dé€ dé ra cdc gidi phdp
va tim ra c4c bién phap thich hgp dé phat trién kinh doanh.

Robert: Next let’s bring;|/Robert: Ti€p theo chiing ta

our attention to problems
concerning the dramatic
sales decline over thedlast
quarter. Mr. Roger, do you
find out any causes for that?

Roger: Yes. We are now aware

that the main reason for
this sharp collapse can be
explained in two different
respects: the first is the
devaluation of US dollars;
the second is related with
the emergence of more
competitors.

Cook: What’'s more, some

company in our export
destination has managed to
produce the same products.

chd y cdc van dé lién quan
dén viéc sut gidm kinh
khiing doanh s8 trong qui
roi. Anh Roger, anh cé tim
thdy nguyén nhan nao giy
ra viéc 4y khong?

Roger: C6. Hi€én gid chiing ta

bi€t nguyén nhin chinh cho
viéc sup d6 nay c6 thé duge
gidi thich qua hai linh vyc
khdc nhau: mot 13 sy mit
gid dong do6-la My; hai 13 sy
xudt hién clia nhiéu cong ty
canh tranh hon.

Cook: Hon nita, c6 mot cdng

ty nao dé tai nudc ching ta
xuat khau da sin xuit dudc
san phdm clng loai vdi san
pham ctia ching ta.
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Robert: So you mean they
offer even cheaper products
because of lower operating
cost?

Cook: Exactly.
Roger: May I continue?

Robert: Yes, of course. Go
ahead.

Roger: In my opinion, our
present marketing strategy
is not effective in the target
country any more, for the
newly-launched poliey,ads
unfavorable for us. A new
strategy is an urgent matter
at present, otherwise, the
situation will get worse.

Robert: I agree.

263

Robert: Nhu vdy anh mudn néi
1a thAm chi ho dua ra cdc san
phdm ré hon bdi vi chi phi
diéu hanh thap hon?

Cook: Rat dung.
Roger: T6i xin dudc ti€p tuc.
Robert: Viang. Xin mdi.

Roger: Theo tbi, chi€n lugc
ti€p thi hién nay khéng c6
hiéu qui ddi véi qudc gia
muc ti€u nay nifa vi chinh
sich mdi gidi thiéu khong
thuan Jgi doi véi ching ta.
Hién gid chiing ta khan cap
can mot chinh sich mdi, néu
khong tinh hinh s& tr§ thanh
toi t& hon.

Robert: T6i nhat tri.

# New Words and Phrases — T va Nga mai

dramatic /dro'matik/ adj.

collapse /ka'leps/ n.

sau sic; té hai kinh khing

su sup do

devaluation / dizvelju'eif(o)n/ n. sy mat gid tién €

emergence /I'm3:d3ans/ n. su ndi 1én; ~ xuat hién; ~ hién ra

operating cost /,pparertin 'kost/ n. chi phi di€u hanh

unfavorable /an'feivarab(a)l/ adj. khong thuin lgi
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# |Interpretation — Dién gidi

» .. problems concerning the dramatic sales decline over the
last quarter.

® Ngit phdn tir hién tai + concerning the dramatic sales
decline thay th& cho ménh d@é tinh tir han dinh "that / which
concern the dramatic sales decline" dugc ding dé€ phu
nghia cho danh tir "problems”.

o Next let’s bring our attention to problems concerning the
dramatic sales decline over the last quarter.
Tiép theo chiing ta chii y cdc vdn dé lién quan dén viéc sut
gidm kinh khiing doanh sé trong qui réi.

» .. that the main reason for this sharp collapse can be
explained in two different respects.

» "That the main reason for this sharp collapse" 1a ménh dé danh
tir duge dung lam chu ngit cho cum djng tir "can be explained".

o We are now aware that the main reason for this sharp
collapse can be explained in two different respects.
Hién gio chiing ta biét nguyén nhén chinh cho vigc sup do
nay cé thé dugc gidi thich qua hai linh vic khdc nhau.

» What’s more, some company in our export destination has
managed to produce ...
® Ménh dé déc Igp "what's more" dugc dung dé nhan manh y
nghia cd cau.
® Ngi gidi tir "in our export destination" dugc ding d€ phu
nghia cho danh tir "company”.
o What’s more, some company in our export destination
has managed to produce the same products.
Honm nita, c6 mét cong ty nao do tai nudc chiing ta xudt
khédu da san xudt dugc sdn phdm cing loai vdi san phdm
cia chiing ta.
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» They offer even cheaper products because of lower operating
cost?

® Ngit gidi tir "because of lower operating cost” dugc dung
dé phu nghia cho ca ciu.

o They offer even cheaper products because of lower
operating cost?
Thdm chi ho dua ra cdc san phdm ré hon béi vi chi phi
diéu hanh thdp hon?

» ... for the newly-launched policy is unfavorable for us.

8 Ménh trang tw chi ly do "for the newly-launched policy
is unfavorable for us" dudec. k&t n6i ménh dé chinh "our
present marketing strategy is not effective in the target
country any more" bing lién tit "for".

o In my opinion, our ‘present marketing strategy is not
effective in the target country-any,more, for the newly-
launched policy-is-unfaverable-for-us.

Theo t6i, chién lugc tiép thi hién nay cia chiing ta khong
con hiéu qud déi vdi quéc gia myc tiéu nay nita vi chinh
sdch mdi gidi thi¢u khong thudn lgi déi véi chiing ta.
> A new strategy is an urgent matter at present, otherwise the
situation will get worse.

® Ménh trang tix chi diéu kién "otherwise the situation will
get worse" dudc k&t nGi ménh dé chinh "a new strategy is
an urgent matter at present" biing /ién tix "otherwise".

o A new strategy is an urgent matter at present, otherwise
the situation will get worse.

Hién gio chiing ta khdn cdp cdn mot chinh sdch mdi, néu
khéng tinh hinh sé tré thanh toi t¢ hon.
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69. Identifying the Later Focus

One hundred situational english conversations for business meetings

Nhan dinh Trong tam giai doan sau

# Briefing — Dan lugc

® Sau phin hop rit kinh nghiém cdc vin dé ton dong trong
thdi gian trudc diy, quan li cdc b phin trong doanh nghiép
can nhin dinh dugc diém trong tim.

Robert: All right. The next
focus will be the sales in the
later period.

Cook: Yes. And I think the key
issue of this period should be
the publicity campaign and
the marketing methods.

Robert: Are ‘there ‘any
constructive _recommen-
dations?

Roger: Eh ... I've just got an
outline.

Robert: Great!

Roger: I'd like to highlight
my idea by the follow-
ing points. Three different
methods can be used to
approach the current and
prospective customers.
First, we can send our
current customers a leaflet
including a new catalogue,
as well as vouchers offering
10% discount for the new
products.

Robert: Diém trong tim ti€p
theo s€ la doanh thu trong
thdsi k¥ t6i.

Cook: Vang. Toéi cho ring vin
dé mau chat trong thdi ky nay
nén 1a chi€n dich quing cdo
va cac phuong thitc Marketing.

Reobert: C6 ai néu y kién cé
tinh cdch xay dung khong?

Roger: TO61i c¢6 vai y phac
thdo a.
Robert: Hoan nghénh anh 1im!

Robert: TO6i xin néu bat y
tudng qua miy di€m sau day.
C6 ba phuong thic khdc nhau
c6 thé dudgc st dung dé tiép
can cdc khach hang hi€n thoi
va khdch hang tiém ning.
Mot 1a ching ta c6 thé gdi
cho cdc khdch hang hi€én thdi
t budm in miu mi cic sdn
phim mdi cling vdi phi€u
qua tang gidm gid 10% khi
mua cdc sdn phim mdi nay.

Download Ebook Tai: https://downloadsachmienphi.com



Tron Bo SGK: https://bookglaokhoa.com

100 tinh hudng héi thoai Tiéng Anh trong h¢i nghi doanh thuong @ 267

Cook: It will be helpful.
Roger: Second, we need

Cook: Hitu ich ddy.
Roger: Hai la ching ta cin

to be aggressive in our
publicity campaign, either
by attending the well-known
exhibitions to  enhance
the brand recognition, or
offering a much easier
access to visiting our
website for on-line shoppers.
Finally, we may try to open
our own outlets in the export
destination rather than use

ning nd trong chién dich
quang cdo, hoac tham gia
vao cédc cude trién 1dm ndi
tiéng nhdm tang cudng viéc
cong nhin nhian hiéu rdng
rdi, hodc dua ra cach truy
cap viéng thim trang web
cia ching ta dé dang hon
cho cdc khiach hang truc
tuyé€n. Cudi cing ching ta
¢6 thé md cdc dai ly kinh

distributors. tiéu riéng clia ching ta tai
cdc ndi xuat khau hon 1 s

dung cdc cdng ty phin phdi.

Robert: Cam on anh Roger rit
nhiéu

Robert: Thank you very much,
Mr. Roger.

# New Words and Phrases — Tt va Ng& mdi

publicity campaign /pa'blisiti kem, pein/ n.
chi€n dich qudng cdo
constructive recommendation /kan,straktiv ;rekomen'det[(o)n/
n. goi y o tinh cach xay dung
prospective customer /,dirvaelju'e1f(a)n/ n. sy mat gid tién ¢
leaflet /'li:fl1t/ n. 0 budm; ~ roi
access /'&kses/ n. (to sth) (tin hoc) sy truy c4p
outlet /'autlet/ n. dai 1y kinh tiéu
distributor /di'stribjuta(r)/ n. nha phin phdi

& Interpretation — Dién gidi
» I think the key issue of this period should be .. and the
marketing methods.
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® M¢nh dé danh tix "the key issue of this period should be ...and
the marketing methods" lam #dn ngiz cho déng tir "think".

o [think the key issue of this period should be the publicity
campaign and the marketing methods.
Téi cho rdng van dé mdu chét trong thoi ky nay nén la
chién dich qudng cdo va cdc phiiong thitc Marketing.

> Three different methods can be used to approach the current
" and prospective customers. ' o

® Ngit danh tit "the current and prospective customers" lam
tdn ngit cho dong tit nguyén mdu "(to) approach”.
o Three different methods can be used to approach the
current and prospective customers.
Ba phuong thitc khdc nhau c6 thé duoc sit dung dé tiép can
cdc khdch hang hienthoi va khdch hang tiém ndng.

> .. a leaflet including a new catalegue, as well as vouchers
offering 10% discount for the new products.

® Ngif phan tif hi€n tai "including a new catalogue” thay thé

cho ménh dé tinh tir han dinh "which / that include a new
catalogue”, phu nghia cho danh tir "leaflet”.

® Ngif phin tir hi€n tai "offering 10% discount for the new
products" thay thé cho ménh dé tinh tir han dinh "which /
that offer 10% discount for the new products”, phu nghia
cho danh tr "vouchers".

o We can send our current customers a leaflet including
a new catalogue, as well as vouchers offering 10%
discount for the new products.

Chiing ta c6 thé gdi cho cdc khdch hang hién thoi to budm

bao gom mdu ma cdc san phim mdi cung vdi phiéu qua
- .0 ., . , 2 ~ 2,0 ~

tgng giam gid 10% khi mua cdc san phdm mdi nay.

» .. either by attending the well-known exhibitions to enhance
the brand recognition, or offering a much easier access to
visiting our website for on-line shoppers.

Download Ebook Tai: https://downloadsachmienphi.com



Tron Bo SGK: https://bookglaokhoa.com

100 tinh huéng héi thoai Tiéng Anh trong h6i nghj doanh thuong @ 269

® Cdp lién tir tuong hop "either ... or" k&t ndi ngi? gidi tr "by
attending the well-known exhibitions to enhance the brand
recognition" v3&i ngit gidi tr "(by) offering a much easier
access to visiting our website for on-line shoppers".

o We need to be aggressive in our publicity campaign,
either by attending the well-known exhibitions to
enhance the brand recognition, or offering a much easier
access to visiting our website for on-line shoppers.
Chiing ta cdn ndng nd trong chién dich qudng cdo, hodc
tham gia vao cdc cudc trién lam ndi tiéng nhdm ting
cuong viéc cédng nhdn nhan hiéu rdng rai, hodc dua ra
cdch truy cdp viéng tham trang web ciia chiing ta dé dang
hon cho cdc khdch hang |tryc tuyén.

» We may try to open our own outlets in the export destination
rather than vse distributors:

u "Rather than use distributors" 1a'ménh dé phu trang ti riit
gon chi su so sénh dugc diing thay cho "we use distributors".
o We may try to open our own outlets in the export
destination rather than use distributors.
Chiing ta c6 thé mé cdc dai Iy kinh tiéu riéng cia ching
ta tai cdc noi xudt khdu hon la sit dung cdc cong ty
phén phéi.
70. Communication among Salesmen
Giao tiép gilta cic nhdn vién Ban hang
# Briefing — Dan lugc
® Thong thudng cdc doanh nghiép t8 chifc cdc cudc hop dinh
ki sau mdi qui hoac nifa nim dé c4dc nhan vién cdc bd phan
¢6 cd hoi gap gd d€ trao ddi cdc kinh nghiém va y kién
14n nhau.

Download Ebook Tai: https://downloadsachmienphi.com



Tron Bo SGK: https://bookglaokhoa.com

One hundred situational english conversations for business meetings

220 @

Robert: Hello, everyone.
Welcome to our head-
quarters. As everybody

knows, this meeting is held
to offer opportunities to all
salesmen from different
areas to meet each other,
who exchange experiences
and share ideas about
marketing and sales for
the products. Please have
your say.

Roger: Mr. Hill, from the chart

of performance records,
the highest point is clearly
in the area where, you are
in charge. Do you have
something to share with us?

Hill: Yes, my pleasure. What

I want to say is that the
package for the products
is quite 1mportant. Just
at the beginning we’ve
sutfered the losses caused
by poor packaging, which
was unattractive, boring
and inconvenient. So we
changed it into green
package to make it brighter,
mor¢  eyecatching and
humanized.

Roger: So, was it effective?

Robert: Xin chao tidt cd anh

chi em. Chao mung anh chi
em vé hdi s3 cida chiing ta.
Nhu anh chi em biét 1a hoi
nghi nay dugc t3 chifc nhim
tao ra cd hdi cho tat ca cic
nhan vién bdn hang § cdc
khu vyc khdc nhau gip g3,
trao ddi cac kinh nghiém va
¥ ki€n vé ti€p thi va kinh
doanh sdn phim. Xin mai
anh chi em phat biéu ¥ kién.

Roger: Biéu d6 thanh tich

vé ning suit cho thdy
r6 dia ban anh Hill phu
trach chi€m vj tri cao nhat.
Anh ¢é di€u gi chia sé vdi
ching t6i khong a?

Hill: Vang, t6i rat hin hanh.

biéu t6i mudn phit bi€u &
day l1a bao bi sdn phim rat
quan trong. Ngay t khi bdt
diu, ching t6i da chju nhiéu
16 13 do bao bi kém, khong
hip din, trong phat chdn va
khong ti€n lgi. Vi th€ ching
tdi da d6i bao bi thanh mau
xanh 14 d€ tudi sdng, va nhin
va gan giii vdi con ngudi
hon.

Roger: Nhu thé ¢6 tdc dung

khong?
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Hill: Yes. It really worked
wonders, which led to an

dramatic increase in the
sales.
Roger: We need to learn

from your experience and
improve our performance.

271

Hill: C6. T4c dung that thin ky
din d&n viéc gia ting doanh
s& v cing manh mé.

Roger: Chiing t6i cin hoc tap
kinh nghiém cta anh dé cai
thién niang suat cla ching
toi.

# New Words and Phrases — T va Nga& mai

» have your say /'haev jor 'sel/

* in charge /in 't fa:dz/

mdi phdt biéu
phu trach; thudng truc, truc

green package /,gri:n 'pakid3/ n. bao bi mau xanh 14 (than

eye-catching /'a1 k&t fin/adj.

humanize /'hjuimanaiz/ vt.

thi€n véi moi trudng)
délgay chii ¥, bdt mat; wa nhin
nhén tinh héa

= work/do wonders /w3:k/dui-‘wandoz/ 1am diéu ky la
lead to /di'stribjuta(r)/ vi. (to sth.) din dén

% Interpretation — Dién gidi

» ...whoexchange experiences and share ideas about marketing

and sales for the products.

® Pai tir quan hé "who" thay thé cho danh tit "salesmen" lam
chii ngit cho dpng tir "exchange" trong ménh dé tinh tit khong
han dinh "who ... for the products". Ménh dé tinh tit khéng
han dinh nay cung véi ngi gidi tir "from different areas to
meet each other" phu nghia cho danh tir "salesmen".

o This meeting is held to offer opportunities to all salesmen
from different areas to meet each other, who exchange
experiences and share ideas about marketing and sales

for the products.
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Hgi nghi nay dugc t6 chitc nhdm tao ra co héi cho tdt
cd cdc nhdn vién bdn hang & cdc khu vyc khdc nhau gap
g0, trao ddi cdc kinh nghig¢m va y kién vé tiép thi va kinh
doanh sdn phdm.

> .. where you are in charge.

" Ménh dé tinh tit han dinh "where you are in charge” dugc
ndi vdi ménh dé chinh "the highest point is clearly in the
area" biing phd tit quan hé "where" va phu nghia cho danh
tie "area”.

o Mr. Hill, from the chart of performance records, the
highest point is clearly, in the area where you are in
charge.

Biéu do thanh tichvé-ndng sudt cho thdy ré dia ban anh
Hill phu trdch chiém vi tri cao nhat.

» What I want to say...

" Ménh dé danh-tir "what I want to say" 1am chi ngit cho
danh tix "is".

® Mgnh dé danh tix "that the package for the products is
quite important” lam b8 ngiz cho chi ngit "what 1 want
to say".

o What I want to say is that the package for the products
is quite important.
Diéu téi muén phdt biéu & diy la bao bi sdn phdm rét
quan trong.

» .the losses caused by poor packaging, which was
unattractive, boring and inconvenient.

® Danhtit "losses” ¢ hai nhém phu nghia: nglf phdn tir qud khit
"caused by poor packaging” va ménh d¢ tinh tir khong han
dinh "which was unattractive, boring and inconvenient".
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o Just at the beginning we’ve suffered the losses caused
by poor packaging, which was unattractive, boring and
inconvenient.

Ngay tir khi bdt ddu, chiing t6i da chju nhiéu 16 1d do
bao bi kém, khong hdp dan, trong phdt chdn va khéng
tién loi.
» ..to make it brighter, more eyecatching and humanized.
® Ngit déng tir nguyén mdu "to make it brighter, more
eyecatching and humanized" dugc diung nhu phd tir chi
muc dich phu nghia cho déng tix "changed".

o So we changed itinto green package to make it brighter,
more eyecatching and humanized.
Vi thé chiing t6i da d6i bao bi thanh mau xanh ld d€ tuoi
sdng, va nhin va gan giii véi con ngudi hon.
» .., which led to an dramatic increase in the sales.

® Ménh dé tinh tir khong han dinh "which led to an dramatic
increase in the sales" dugc dung phu nghia cho danh tir
"wonders".

o It really worked wonders, which led to an dramatic
increase in the sales.

Tdc dung thdt than ky dén dén viéc gia ting doanh s6 vé
cung manh mé.
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Unit 15. Press Conference
Bai 14. Hop bao

71. Launching a New Product - Gi6i thi¢u San pham Méi

% Briefing — Dan lugc

© Mot trong nhﬁ'ng cach ti€p thi sin phdm mdi 1a doanh
nghlep co gang t3 chitc dugc cudc hop bado chuyén nganh
Budi hop bao gdm hai trong tAm can pha1 thuc hlen phin
trinh bay hoic trinh dién sdn phAm mdi ngdn gon song cang
sinh d6ng cang t6t, néu bat dudc cac tinh ning ndi troi cda
san phdm; trd 13i cdc cau hbi clda bdo gidi lién quan dén
sdn phim niy. Thdi lugng cho phin gidi ddp c6 thé dai
hon, thudng chi€m ti 1& 14 hai phan ba ciia budi hop bdo.

Kevin: Ladies and Gentlemen,

thank you for coming today.
We have an exciting new
product for you. It is a classy
natural skin-care essence,
composed of condensed
olive oil and rejuvenating
powder. It contains natural
vitamin, nutrition and anti-
oxidant, and can prevent
skin aging, keep skin smooth,
moist and comfortable.

Kevin: Kinh thua qui ba va
qui Ong, chung tdi1 xin cdm
on qui vi dén dy hom nay.
Chiing t6i ¢6 mot sdn phim
thd vi méi gidi thi€u d€n qui
vi. P6 1a mot loai tinh dau
chim soc da uvu viét dugc
diéu ch€ biing nguyén liéu
thién nhién 1a diu 6-liu co
dic va phan hoa lam cho lan
da tuoi tin, khde khodn. Vi
thanh phan gdm c6 cdc vi ta
min, chit dinh dudng, chat
chéng 0-xy héa ty nhién,
san phdm nay c6 kha ning
ngin ngwa da bi lao hoa,
gitt lan da khong bi nhin,
min mang va khong bi kho.
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We can see it on Miss Jones,
our image prolocutor. Now
that I’ve told you all about
our exciting new product, [
open the door to answer any
questions you might have.

Reporter: Mr. Kevin, what
makes your new product
different from the other
products in market?

Kevin: I'm glad you-askedthat.
Our product is developed by
the nation’sleading scientists
and has been tested for more
than two years.

Reporter: Miss Jones, what do
you think of this product?

Jones: I have used this product
for two years. I feel it can
provide  moisture and
oxygen for my skin. And it
is alcohol-free and does no
harm to my skin.

Ching ta déu irong thdy
dudc hinh dnh sng dong thé
hién di€u 4y ndi ngudi chi
toa budi hop hom nay l1a ¢o
Jones. Sau tit cd nhitng 15i
gidi thiéu vdi qui vi vé sén
phim mdi rat hip din do6
clia cOng ty chiing t6i, toi xin
chiao dén bat ky ciu hdi nao
cla qui vi.

Phéng vién: Thua 6ng Kevin,
diéu gi khién cho sin phim
cta cdc 6ng khdc vdi cdc sdn
phim khéc trén thi trudng?

Kevin:oToi rat hin hanh trd
13i cdu hoi d6 cla Ong. Sén
pham cta ching t0i dugc
cac nha khoa hoc trong nudc
phit trién va da dudc tht
nghi€m trén hai ndm nay.

Phéng vién: Thua c6 Jones, ¢
c6 ¥ ki€n gi vé sin phim
nay?

Jones: T6i da st dung san
phim nay dugc hai nim nay
roi. Tdi cdm thay 1a n6 cung
cap dugc dii d6 4m va d-xy
cho lan da cia t6i. Va hon
nifa, sin phim nay khong c6
chit con nén né khong giy
t8n hai cho lan da cla toi.
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# New Words and Phrases — T va Ng& mdi

classy /'kla:si/ adj. uu td, xudt sdc, cir khoi
condense /kan'dens/ vt. cO dic

rejuvenate /in 't fa:dz/ vi. lam tré lai; lam khde lai
nutrition /nju:'tr1 [(3)n/ n. su dinh dudng

anti-oxidant / &nti 'pksidont/ n. chit chdng oxy héa
prolocutor /prau'lokjuta(ry/ n.  chi tich mot budi hop
moisture /'moista(r)/ n. su 4m

# Interpretation — Dién gidi
» ..,composed of condensedolivejoil and rejuvenating powder.

® Ngi# phdn tit qud khit "composed of condensed olive oil and
rejuvenating powder" [a-ménh dé tinh tit khéng han dinh
rit gon, phu nghia cho danh tir "essence".
o It is a classy natural skin-care essence, composed of
condensed olive oil and rejuvenating powder.
D6 la mét logi tinh dau cham séc da wu viét duge diéu ché
bdang nguyén li¢u thién nhién la dau 6 liu cé déc va phén
hoa lam cho lan da tuoi tdn, khée khodn.
» .., I open the door to answer any questions you might have.
® Ngit dong tir nguyén mdu "to answer any questions” dugc
dung nhu phé tix chi muc dich, phu nghia cho dong tit "open”.
o Now that I’ ve told you all about our exciting new product,
I open the door to answer any questions you might have.
Sau tdt cd nhitng 1i (16i) gidi thiéu vdi qui vi vé sdn phdm
mdi rdt hidp ddn dé ciia cong ty chiing t6i, téi xin dugc
chao don bdt ky cdu héi nao ciia qui vi.
» What makes your new product different from the other
products in market?

® Ngit gigi tir "in market" phu nghia cho danh tit "products”.
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o What makes your new product different from the other
products in market?
Diéu gi khién cho sdn phdm ciia cdc 6ng khdc vdi cdc sdn
phdm khdc trén thi truong?
» DI’m glad you asked that.

® Ménh dé phu danh tit "you asked that" dugc dung nhu phé
tir &€ phu nghia cho tinh tir "glad".

» Néu dung cich d6i dich tryc ti€p titng tit ménh dé phu danh tic
"you asked that" sang ti€ng Viét 1a "t6i vui vi anh hdi diéu
d6” thi nghe rat thd thién va nhat 12 khong hgp vdi ngit canh
trang trong va khach sdo ciia bai hdi thoai nay. Do viy, ciu
nay nén dudc ap dung c4ch chuyén dich thodt y nhu dudi day:
o I’m glad you asked that.

Té6i hdn hanh tra loi cdu hoi do ciia ong.
» Our product is developed by the nation’s leading scientists...

» Trong ménh dé_bi_déng doc ldp tht nhit, tdc nhdn
(the doer) - hay con dudc goi 1a chii thé hanh djng -
"(the nations leading) scientists" digc thé hién 16 rang nén
dugc dat sau va lam tdn ngit cho gidi tr "by".

= Mot nét rat doc ddo trong cdu tric bi dong clia ti€ng
Viét Nam la hi€m khi tdc nhdn (hay chii thé hanh dong)
dugc dit sau gidi tir "bdi" ma xudt hién nhu mot chi ngit
trde vi ng?. RO rang ciu "thiing bé con hu d6n brmingbdt
cha né ", khong phai 12 mdt cdu thuin Viét. Nhu vdy, ciu
trén day nén dugc dich nhu sau:

o Our product is developed by the nation’s leading
scientists and has been tested for more than two years.
Sdn phdm cila ching t6i dugc cdc nha khoa hoc hang
ddu trong nudc phdt trién va da duoc thit nghiém trén hai
ndm nay.
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72. Certification - Sy ching nhan
# Briefing — Dén lugc
® Mot ngudi quin Iy gidi cin phai c6 motky ning giao tiép tét.

Trudc tién, ngudi c6 hoai bio trd thanh nha quan Iy cin phai
xac dinh cho ban than minh mdt myc tiéu rd rang dé ddm
nhin dudc cdng viéc va trach nhiém quan ly. Di€u kién thiét
yéu ti€p theo clia nha quén 1y 13 cin phai c6 mot tinh than
cdi md, thing thin v trung thyc. Ngoai ra, ngudi quén ly
khong chi cin c6 nhiéu nghi luc ma con c¢6 kha ning truyén
dugc nhiét huy&t cho nhan vién cdp dudi clia minh.

Miller: Ladies and Gentlemen,
thanksforyourcoming.Pleas€
allow me a few minutes to
have a brief introduction of
ASEA (Automation, System
Engineer  Accreditation).
The Automation noSystem
Engineers master and-apply
the theory, method and
technology of Atomation
System. They undertake the
responsibility of realizing
industrialization and
modernization of business.
So it is very important to
implement ASEA to bring
ourselves into line with
the international standard
and promote our country’s
engineer accreditation to the
direction of socialization and
internationalization.

Miller: Kinh thua qui ba, qui

€6 va qui 6ng. Cadm on qui vi
dén du hop hdm nay. Xin cho
phép toi vai phit dé gidi thiu
tém tit vé T4 chitc Cong nhan
Heé thong Ky thuat Ty dong
héa, goi tit theo tiéng Anh Ia
ASEA.-T§ chic vé hé thdng
ky thuit nr dong héa nay rit
am hiéu va ap dung ly thuyét,
phuong phap va cdng nghé
dong héa. T3 chic ddm nhan
trach nhiém vé sy cong nhén
su cong nghi€p héa va hién dai
héa nganh cong nghiép. Do d6
viéc chiing tdi b3 sung suf cong
nhén cda 3 chic ASEA 1a vd
cling quan trong dé ban than
cOng ty ching toi phu hgp véi
tiéu chuin qudc t€ va cdi ti€n
st cong nhan trinh do k¥ thuat
& dat nuGe chiing t6i theo hudng
xa hoi héa va hién dai héa.
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Reporter: Mr. Miller, can you | Reporter: Thua ong Miller,

tell me why it is important to
conform to the international
standard?

Miller: For many years the

evaluation criteria for
job qualification are only
accepted in our country. But
with the rapid integration
of economy and technology
and the frequent exchange
of talented personnel and
cooperation between regions
and countries, we are
required to conform to the
international standard:and
carry out the certification of
professionals technicians.

xin ong cho t6i biét 1y do
viéc phu hgp véi tiéu chuan
qudc t€ 1a quan trong.

Miller: Trong nhiéu nam qua,

cic tiéu chi thim dinh trinh
do chuyén mon trong cong tac
chi dugc cong nhan & dat nudc
ching 0i ma thoi. Nhung véi
su hoi nhap kinh € va cong
nghé¢ nhanh chéng cung véi
viéc trao d6i c4c nhan vién i
gioi thuting xuyén va sy hdp tac
gilfa cac vung va cac quoc gia,
chiing t5i dudc yéu ciu phit hop
vdictiéu chuin qudc t€ va thuc
hién viéc chiing nhin cta cac
k¥ thuat vién chuyén nghiép.

& New Words and Phrases — Tir va Ngd mdi

accreditation /9 kredr'te1f(a)n/ n. sy chinh thic c6ng nhan
(dat chat lugng, ...)

implement /'tmplimant/ v. thi hanh, thyc hién day di (giao
ke&o, khé€ udc...); cung cap dung cu; b3 sung

conform /kan'form/ vz. (sth. to sth.) 1am cho hgp vdi, 1am cho
phu hgp vdi, lam cho thich hgp vdi

evaluation criteria /1,valju'eifn krar, tlorla/ n. cac tiéu chi

thim dinh

qualification / kwolifi'ke1f(a)n/ n. khd niang chuyén mon,
trinh d6 chuyé&n man, tiéu chuin chuyén mon

certification /,sa:tifr'kerf(a)n/ n. su cap gidy ching nhin;
gidy chitng nhan
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%
>

Interpretation — Dién gidi

Thanks for your coming.

® Ngit gidi ti "for your coming" phu nghia cho danh tir
"thanks".

o Thanks for your coming.
Cdm on qui vi dén du hop hom nay.

Please allow me a few minutes to have a brief introduction
of ASEA.

® Ngit déng tit nguyén mdu "to have a brief introduction”
phu nghia cho dgng tir "allow".

o Please allow me a few) minutes to have a brief
introduction of ASEA. !
Xin (phép) cho t6i vai phiit d€ gidi thi¢u tém tit vé ASEA.

It is very important to implement ASEA to bring ourselves

into line ...

® Ngit déng tit nguyén mdu "to implement ASEA" 1a chi ngi
thdt cia dong tur "is".

o It is very important to implement ASEA to bring
ourselves into line with the international standard.
Viéc bo sung su cong nhén ciia té chitc ASEA la vé ciing
quan trong cho chinh céng ty chiing t6i tré nén thich hgp
vdi tiéu chudn quéc té.

Can you tell me why it is important to conform to the
international standard?

® M¢nh dé tinh ngit han dinh "why it is important to conform
to the international standard” dudc két ndi véi ménh dé
chinh "can you tell me" bdng phd tir quan hé "why" dé phu
nghia cho danh tir "reason” thudng dugc bd di trong ciu cé
cAu tric tudng tw nhu th€ nay.
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o Can you tell me why it is important to conform to the
international standard?
Xin éng cho téi biét Iy do vigc phit hgp véi tiéu chudn
quéc t€'la quan trong.

» We are required to conform to the international standard
and carry out the certification...

» Haingitdjngtitnguyénmdu"toconformtotheinternational
standard" va "(to) carry out the certification" dugc két
néi v4i nhau bing lién tir "and", cing phu nghia cho dong tir
"are required".

o We are required to conform to the international
standard and carryoutthe certification of professionals
technicians.

Chiing 16i duoc yéu cauphit hop véi tiéu chudn quéc ¢ va thuc
hién viéc chiing nhan ciia cdc ky thudt vién chuyén nghiép.

73. Promoting Corporate Image
Cai Thién hinh-anh Cong ty
# Briefing — Dan lugc
® T& chitc hop bdo c6 hiéu qui ciing 13 mot phuong cdch
t6t d€ qudn b4 hinh dnh clia cdng ty, dic biét trong trudng
hgp c6 su ¢6. Bai hdi thoai dudi ddy néu 1én dién hinh mot
cudc hop bdo duge chudn bi chu ddo dé doanh nghiép cé
sén pham chua hoan thién cdng b rong rii trude du ludn
cdc bién phdp khdc phuc nhuge diém sdn phdm d6 nhim
dé 14y lai uy tin cda cong ty. Mat khéc, cong ty con c6 kha
ning tin dung co hodi dé phan kich mot sd d6i thd canh
tranh khong lanh manh di tung ra du luin cdc dén dodn
thdi phong nhim triét ha thanh danh cia cong ty di giy
dung bdy lau nay. Pay ciing 1a mdt phuong cdch van dung
khéo 1éo chi€n thuat chuyén bai thanh thdng trong cudc
chién trén thuong trudng khong kém phin khdc liét.
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Miller: Ladies and Gentlemen,
thanks for your coming today.
There is a rumor saying that
one of our customers has got
a strange illness after using
our product. [ must say that it
is not true. Mr. Warren, our
R&D Director, will clarify it.

Warren: Good  morning,
everyone. It is known (o
all that our company is a
well-established firm and
has a good reputation’in‘the

world. Quality is the soul of

our product. From research
& development and test, to
the launch of the product, all
are under strict supervision.

In fact, according to our

investigation, the so-called
illness is only allergy. It
doesn’tdoharmtohuman. But
some of our competitors who
want to beat us in the fierce
competition exaggerated it.

Miller: Kinh thua qui ba, qui cd
va qui ong. Xin cadm on qui vi
dén dy hop hom nay. C6 tin
don 1a mot rong nhitng khach
hang cda ching i da mic
modt chitng bénh ky la sau khi
dung sin phim cla chiing toi.
Toi cin phai néi ring diéu do
khong ding. Anh Warren,
giam ddc bd phin nghién ctiu
va phét trién chia cong ty chiing
t6i s& gidi thich rd diéu ay.

Warren: Xin chao qui vi. Qui vi
déu bi€t ring cong ty ching
t6i la mdt doanh nghi€p tir
[AU'rat'¢6'uy tin va ¢6 ti€ng
trén thé gidi. Chat lugng
l3_linh_hén cda sdn phdm
ciia ching t6i. T by phin
nghién cu va phét trién
ciing bd phan kiém nghiém
cho dén giai doan gidi thiéu
san phim déu dugc gidm
sat nghiém ngdt. Theo su
thim tra clia chiing tdi, s thit
cha ¢ai goi la chitng bénh chi
la mdt sy di ing khdng giy
nguy hai nghiém trong dén
sitc khde. Thé nhung mdt vai
déi thd cda ching t6i mudn
ha bé ching ti bing mdt sy
canh tranh khong lanh manh,
di thSi phong su viéc nay 1én.
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I must say sorry to those
people who are allergic to
our products and compensate
them. I promise all products
will  be
shelves immediately. After
improvement and re-test we
will re-launch it for those
who like this product.

taken out of

T6i cdn phdi ngd 13i xin 15i
d€n nhitng ngudi bi di ¢ng do
st dung san phim ciia ching
tdi va dén bu thda ddng cho
ho. T6i xin hita ring tat cd
sin phim nay sé dugc thu
hdi ngay lip tic. Sau giai
doan cai thién va tdi kiém
nghi€ém ching t5i s€ gidi
thiéu trd lai sidn phim nay
cho nhitng ngudi thich dung
san phdm nay.

# New Words and Phrases — Tir va Ngd& mai

rumor /'ru:ma(r)/ n.
clarify /'klerifar/ vr.

tin don, 13i don, ti€ng don

1am cho s4dng sda d& hiéu
‘

well-established /;welus'teblift/adj. rit dugc cing co, ~

supervision /,su:pa'viz(a)n/ n.

allergy /'®lad3zi/ n. (to sth)

exaggerate /1g'zedzareit/ vi.

# Interpretation — Dién gidi

vitng chic; ~ thich nghi;
~ ¢0 uy tin

su gidm sat

su di Ung

thdi phdng, phéng dai,
cudng di€u

.. that one of our customers has got a strange illness after

using our product.

" Ménh dé danh tir "that one of our customers has got a
strange illness after using our product” lam tdn ngiz cho

phdn tix hién tai "saying".
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o There is a rumor saying that one of our customers has
got a strange illness after using our product.
C6 tin don la m@t trong nhitng khdch hang ciia chiing
t6i dd@ mdc mét chitng bénh ky la sau khi diing san phdm
clia chiing toi.

> .. that our company is a well-established firm and has a
good reputation in the world.

& Haiménhdé danh tir"that our company is a well-established
firm" va "(that our company) has a good reputation in the
world" dugc két ndi v4i nhau bing lién i phdi hdp "and",

S, 11

ddng thdi 1am tdn ng truc ti€p cho dng tir "is known".
® Mac dit ménh dé chinh "it is_known to us" dugc ding theo
dang bi ddng, chiing ta nén chuyén ngit sang ti€ng Viét
thanh dang chi dong.
o Itis known to allthat'our company is a well-established
firm and has a good reputation in the world.
Qui vi déu biét.rdng céng ty chiing toi la mét doanh
nghiép tit ldu rat cé uy tin va danh tiéng trén thé gidi.
» .. who want to beat us in the fierce competition.
8 Ménh dé tinh tit han dinh "who want to beat us in the fierce
competition” phu nghia cho danh tir "competitors".
o But some of our competitors who want to beat us in the
fierce competition exaggerated it.
Thé nhung mét vai doi thii vdi chiing t6i muén ha bé
chiing t6i bang mét su canh tranh khong lanh manh,
da thdi phong su viéc nay lén.
» I must say sorry to those people who are allergic to our
products and compensate them.
® Ngi# danh tir "those people” lam tdn ngit cho gidi tir "to”
(hodc tdn ngit gidn tiép cho dong tix "say").
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™ Ménh dé tinh tit han dinh "who are allergic to our products"
phu nghia cho danh tit "people”.

o [ must say sorry to those people who are allergic to our
products and compensate them.
Téi cdn phdi ngé 10i xin 16i dén nhitng nguoi bi di iing
do stt dung san phdm ciia chiing t6i va dén bu théa ding
cho ho.
» 1 promise all products will be taken out of shelves
immediately. .
® Ménh dé danh tit "all products will be taken out of shelves
immediately” 1am tdn ngit truc tiép cho dong tit "promise”.

o I promise all products will be taken out of shelves

immediately.
Téi hita rng tat 'cd san‘phdmnay sé ditgc thu hoi ngay
lap tiic.

74. lssuing Joint Initiative - Hop tac d& Phat huy Sang kién
# Briefing — Dan lugc

® Du phdichap nhin canh tranh trén thuong trudng, cdc cong
ty doanh nghiép ¢6 khi cling cin phdi dep bd 1gi ich cuc bd
dé€ cling nhau hgp tdc tim ra cdc gidi phdp cho van dé toan
cuc. Ching han trudc vdn nan chung vé tai nguyén han
ché trén toan cau, ba céng ty / tip doan bdn 1€ trong bai
hoi thoai dudi ddy thay vi ganh dua st dung céc loai bao
bi sdn pham hap din d€ thu duge doanh s8 cao hon ddi thi
canh tranh, dd ngdi lai v6i nhau ban bac dua ra sang ki€n
ti€t kiém niing lugng va tai nguyén dong thdi bdo vé moi
trudng trén hanh tinh xanh dé nhin loai dugc trudng tdn va
phdt trién lau dai hon.
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in the 2l1st century, it is
a big problem that the
deficiency of resources will
handicap the economic
development.  Somebody
has calculated that if we
don’t practice thrift, we’ll
have no oil or natural gas
60 years later, and coal
resources will be exhausted
in 200 years. For the
sustainable development
of society, especially for
our descendants, we must
protect the environmerit
and save the  limited
natural resources. It.is—our
responsibility.

Black: Asretailing, what should

we do? I propose that we
restrain excessive package
because it wastes material,
pollutes the environment
and threatens our daily
life. The package should
be easily recycled and re-
used. As retailing I propose
we should not stock and
sell goods with excessive
package.

Green: Ladies and Gentlemen, | Green: Kinh thua qui ba, qui

¢d va qui 6ng, sy thi€u hut
tai nguyén s€ can trd viéc
phdt trién kinh t&€ 12 mot
van dé 16n trong thé€ ky 21.
Ngudi ta di tinh todn néu
ching ta khong thuc hanh
ti€t kiém, chiing ta s& khong
¢6 dau hogc khi thién nhién
sau sdu muci ndm nita cOn
ngudn than s& can kiét trong
200 nam. D€ xa hoi c6 khé
ning phat trién ton tai dudc,
nhat 13 cho hau dué cula
chiing ta, chiing ta cin phdi
bao V& 'mdi trudng va tiét
ki€m, cdc ta1 nguyén thi€n
nhién han ch€. P6 1a trach
nhi€m cia ching ta.

Black: Trong viéc bdn 1€, chiing
ta cAn phai lam gi? To6i dé
nghi ching ta han ch€ s
dung bao bi thdi qud bdi vi
dé 1a chat thai gy 6 nhiém
moi trudng nén de doa cudc
song ngay thudng clia chiing
ta. Bao bi nén thudc loai dé
tdi ch€ va dung lai dudc.
Trong viéc ban 1&, 101 dé
nghi chiing ta khong nén ton
trif va bdn hang héa ¢6 ldm
thi bao bi.
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Ford: 1 propose that we | Ford: T6i dé nghi chiing ta
should save electricity. cin phdi ti€t kiém dién.

We should use efficient
light bulb in department
stores and supermarkets.
The air conditioning system
should be installed with a
transducer. When we buy
things we should use green
shopping bags instead of
plastic bags.

Ching ta nén dung béng
dén ¢6 nidng suit hiéu qui
§ clta hang bach héa va siéu
thi. Hé thdng mdy diéu hoa
nén dugc 1dp diat véi thiét
bi bi€n d6i ning lugng.
Khi chiing ta mua hang héa
ching ta nén dung loai tdi
than thi€n vdi mdi trudng
thay vi tdi nhya.

# New Words and Phrases — T va Ngd mdi

& Interpretation — Dién gidi

»

handicap /'h&ndrkap/ vt.

gy can trd, gdy bat Igi

= practice thrift /'praktis Orift/ thuc hanh ti€t kiém

exhaust /1g'zo:st/ vt.

lam can ki€t

sustainable development /,s3s'teinabl di'velapmant/ n.

s phéat trién cé thé chiu
dung dugc

excessive package /1k'ses1v 'pakidz/ n. sy déng géi hang hda

transducer /trenz'djuisa/ n.

qud didng
mdy bi€n ning, thi€t bi
chuyén déi

... that the deficiency of resources will handicap the

economic development.

® Ménh dé danh tir "that the deficiency of resources will
handicap the economic development" 1am chi ngi¥ thdt

cho dong tur "is".
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o It is a big problem that the deficiency of resources
will handicap the economic development.
Su thiéu hut tai nguyén sé cdn tré viéc phdt trién kinh t&
la mdt vdn dé lon.

> Somebody has calculated that ... in 200 years.

® Ciu nay la mdt cdu phitc hop (complex sentence), gdm cé
bon ménh dé. Ménh dé danh tir "that if we dont practice
thrift, well have no oil or natural gas 60 years later, and
coal resources will be exhausted in 200 years" dudc két
ndi v6i ménh dé chinh "somebody has calculated" bing
lién tit phu thudc (subordinate conjunction) "that” va lam
tan ng cho ddng tir "has calculated"”. (Lién tir nay c6 thé
duge luge bd di). Ménh dé| danh tir nay lai c6 ba ménh dé,
gdm c6 hai thanh phan chinhla hai ménh dé "well have no
oil or natural gas 60 years later” va "coal resources will
be exhausted in 200 years™ dugc k€t n6i vdi nhau biing lién
tir phéi hop "and’. Ménh dé thi wrld ménh dé phu chi diéu
kién thuc c6 khd ning-xdy-ra-trong-tuong lai, dugc k&t ndi
v4i hai ménh dé theo sau né bing lién tir phu thudc "if" va
phu nghia cho hai ménh dé nay.

o Somebody has calculated that if we don’t practice
thrift, we’ll have no oil or natural gas 60 years later,
and coal resources will be exhausted in 200 years.

Nguoi ta da tinh todn néu chiing ta khéng thyc hanh tiét
kiém, chiing ta sé khong cé ddu hodc khi thién nhién
sau sdu muoi ndm nita con nguédn than sé can kiét trong
200 ndam.

» I propose that we restrain ... our daily life.

® Ciu nay c¢6 nim ménh dé theo quan hé chinh phu, gém
c6 ménh dé danh tir "that we restrain excessive package
because it wastes material, pollutes the environment and
threatens our daily life" dugc k&t ndi vdi ménh dé chinh

Download Ebook Tai: https://downloadsachmienphi.com



290

Tron Bo SGK: https://bookglaoknoa.com

@ One hundred situational english conversations for business meetings

"I propose" bang lién tit phyu thugc "that" va lam tdn ngit
cho dong tir "propose”. (Lién tit nay ciing cé thé dugc lugc
bb di). Ménh dé danh tir nay lai c6 bon ménh dé, gobm cé
mot thanh phﬁn chinh 14 ménh dé "we restrain excessive
package” va ba ménh dé trang tr chi nguyén nhin
"it wastes material”, "(it) pollutes the environment”,
vd "(and it) threatens our daily life" dugc két ndi vdi
ménh dé chinh bdng lién tir phu thudéc "because” va phu
nghia cho ménh dé chinh.

o I propose that we restrain excessive package because
it wastes material, pollutes the environment and
threatens our daily life.

T6i dé nghi chiing ta han ché sit dung bao bi thdi qud
béividé la chdt thiigdy 6 nhiém moi trudng nén de dpa
cufc sdéng ngay thitdng ciia chiing ta.
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Unit 16. Professional Exchange Meeting
Bai 16. Hoi nghi Trao doi Chuyén mon Nghé nghiép

75. Exchanging Information - Trao ddi thong tin

# Briefing — Dén lugc

® Trong xu th& toan ciu héa va trong thdi dai buing nd cic
cdng nghé m6i dugc phdt ki€n ngay cang nhiéu, cic tip
doan hoic cdng ty sdn xuit, thuong mai cang phdi canh
tranh ngay cang khoc liét hon d€ tdn tai va phat trién.
Do dé, cdc hoi nghi chuyén-nganh can phai dudc t3 chirc
thudng xuyén d€ trao ddi thong tin, nim bdt va cdp nhat
dudc cdc cong nghé mdi, tién ti€n hon nhim muc dich ha
gid thanh va thuhiit dude.nhiéu khdch hang hon nira.

Kevin: The prinﬁng technology | Kevin:, Cong nghé in 4n thay
is changing  everyday. ddi-mdi ngay. Nhiéu cong
Many new technologies are nghé mdi xuat hién nhanh
springing up like mushrooms. nhu ndm.

Black: Yes, exactly. Perhaps | Black: Viang, chinh xdc. Cé

the most successful one is
UV / EB Solidification.
It is used to enhance the
quality and status of the
presswork made by soft-
plate printing technology.

Kevin: I’ve heard about that,

too. Actually, UV Flexo has
also gained great popularity
in Vietnam.

l& UV/EB Solidification
la mdt trong nhitng cOng
nghé thanh cOng nhat. N6
dugc diing dé€ ting cudng
chat lugng va tinh trang clia
cong viéc in 4n dugc thuc
hién bing cong nghé in vdi
ban in bing chat déo.

Kevin: Téi ciing nghe néi vé

cong nghé dy. Thuyc ra cong
nghé in UV Flexo ciling da
rat phd bi€n & Viét Nam,
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Black: Really? I am happy to

hear that. In recent years,
many suppliers have made
great efforts to reduce cost
and utilize the printing
machine to the fullest, which
brings us another technology
— fast-switching.

Kevin: Just because the market

is becoming more and
more competitive, many
manufacturers are trying

their best to bring the costto
the least. This is good news
for the customers. They ¢an
benefit a lot.

Black: Sounds reasonable. The

competition in this field is
really fierce. To succeed,
we must develop new
technology, which is very
challenging.

Black: Viy u? Tdi thdy mimg

khi nghe dugc diéu ay. Trong
nhilng nam gin day, nhiéu
cdng ty cung ting da nd luc
gidam gid thanh va tin dung
mdy in hét cong stic. Piéu Ay
da mang dén cho chiing ta mot
cong nghe¢ khic nita. P96 la
cdng nghé chuyén déi nhanh.

Kevin: Do vi thi trudng trd nén

ngay cang canh tranh hon,
cdc nha sdn xudt c¢d phin
ddu ha gid thanh dén mic
t8i thi€u. Pay 1a tin vui cho
cdc khach hang. Ho dugc
hudng lgi nhiéu.

Black: Nghe ¢4 1y 1dm. Su canh

tranh trong linh vuc nay that
khéc liét. D€ thanh cong,
ching ta cdn phdi phdt trién
cong nghé mdi. BS that sy
1a diéu thtt thich.

New Words and Phrases — T va Ng& mdi

® spring up like mushrooms /sprig 'Ap laik 'mafrumz/

moc nhanh nhu ndm

solidification /s, lidif1'ke1f(a)n/ n. sy ddng dic; sy cling cd

presswork /'presw3a:k/ n.
utilize /' ju:talaiz/ vt.

cOng vi€c in
dang, st dung; tdn dung

fast-switching /,fa:st ‘swit[1n/ adj. chuyén d8i nhanh
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# Interpretation — Dién gidi

> .., to enhance the quality and status of the presswork made
by soft-plate printing technology.

® Ngi# dong tir nguyén mdu "to enhance the quality and status
of the presswork made by soft-plate printing technology"
dugc diing nhu mot phd tix chi muc dich, phu nghia cho djng
tr "is used".

® Ngi# phdn tit qud khi "made by soft-plate printing
technology" 1a dang riit gon cia ménh dé tinh tit han dinh
"which /that is made by soft-plate printing technology”,
phu nghia cho danh tir "presswork".

o It is used to enhance: the quality and status of the
presswork made by soft-plate printing technology.
N6 dugc ding dé ting cuong chédt lugng va tinh trang
ciia céng viéc in'dwditgc thuc hig¢nobang cong nghé ban
in bang chdt déo.

» ... which brings us another technology - fast-switching.

» Ménh dé tinh ngit khéng han dinh "which brings us another
technology - fast-switching" phu nghia cho cid ménh dé
"many suppliers have made great efforts to reduce cost
and utilize the printing machine to the fullest".

o Inrecentyears, many suppliers have made great efforts to
reduce cost and utilize the printing machine to the fullest,
which brings us another technology — fast-switching.
Trong nhitng nam gdn ddy, nhiéu céng ty cung ung da
nd luc gidm gid thanh va tdgn dung mdy in hét cong suc.
Diéu dy dda mang dén cho chiing ta mét cong nghé khdc
nita. Pé la cong nghé chuyén doi nhanh.

» Just because the market is becoming more and more
competitive, ...
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™ Ménh dé phu chi nguyén nhdn "Just because the market

is becoming more and more competitive" phu nghia cho
ménh dé chinh "many manufacturers are trying their best to
bring the cost to the least".

o Just because the market is becoming more and more
competitive, many manufacturers are trying their best to
bring the cost to the least.

Chinh vi thi truong tré nén ngay cang canh tranh hon,
cdc nha sdn xudt c6 phdn ddu ha gid thanh dén muc
t6i thiéu.

» To succeed, we must develop new technology, which is very

76.

challenging.
® Ménh dé tinh tit khong han dinh "which is very challenging"

phu nghia cho cd -ménh dé "to succeed, we must develop
new technology ",

o To succeed, we must develop new technology, which is
very challenging.

Péthanh céng, chiing ta cdn phdi phdt trién cong nghé mdi.
D6 thét sy la dieu thit thdch.

Discussing Topic of Mutual Concern

Thdo luan Pé tai cic bén cing quan tim

% Briefing — Dan lugc

® Thong thudng cdc nganh nghé déu c6 cdc van dé chung

can phdi quan tim. Cdc cudc héi nghi trong nganh sé& gidp
cdc doanh nghiép tim ra cdc gidi phdp thuc tién va hitu
hiéu. Bai'hoi thoai dudi day 1a mdt dién hinh, dién ra trong
mot cudc gip g3 gilta hai doanh nghiép trong nganh in dé
ciing nhau trao di cdc ¥ ki€n vé ton tai va phat trién trong
bdi cinh thi trudng ngay cang c¢6 nhiéu thir thich phai
vugt qua.
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Kevin: Itis true that the printing
industry is facing more and
more challenges nowadays.
The most important one is
to make sure each step is
perfectly arranged and the
delivery is on time.

Black: That’s true. In printing,
as well as in publishing, time
is of vital importance. One
minute late, the presswork
may not be delivered to
customers. Great losses can
be caused due to the delay.

Kevin: Yes, that’s right. So
we have to make proper
arrangements, such as
having a good knowledge
of the order’s development,
establishing good relationship
with our customers and
frequently communicating
with them in order to better
meet their needs.

Black: That’s also necessary
for a company to succeed.
Another challenging
problem is money, I think.

Kevin: Exactly. Controlling
the cost effectively and
making sure the money is
made good use of are very
significant.

Kevin: Thyc t& thsi nay nganh
in dang ngay cang doi mit
nhiéu thach thic. Pi€u quan
trong nhit 14 ngudi ta phai
sdp x€p hoan hdo ting giai
doan va giao hang ding thdi
han.

Black: That ding vay. Trong
nganh in ciling nhu trong
nganh xudt bdn, thdi gian
that 12 quan trong séng cdn.
Mudn mdt phiit c6 thé khdng
giao 4n ban cho khdch hang
dugc, gay ra thua 16 ning né.

Kevin: Ving, ding nhu viy.
Thé nén chiing ta can phai
chudn bi chinh xdc nhu am
hi€wtrinh tu trién khai, thiét
lap-quan hé 6t va thudng
xuyén giao ti€p véi khdch
hang ngd hau ddp d@ng nhu
ciu cta ho tot hon.

Black: Pi€u dé ciing cin thiét
dé mot cong ty thanh cong.
Tién c6 1€ ciing la mot van
dé thach thic khéc.

Kevin: Ping viy. Viéc kiém
soat hiéu qua gid thanh va
bi€t chic dugc ngudn tién
dung d€ sdn xuat cho thit
chinh xdc 1a rit quan trong.
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Black: But in general, it is a | Black: Song néi chung, day la

promising industry. It has a mot nganh kinh doanh nhiéu
large market potential. hita hen, ¢6 mdt thi trudng
ti€m ning to 16n.

# New Words and Phrases — T va Ngi mdi

delivery /d1'livori/ n. s¥ giao hang

= have a good knowledge /'hav 2 gud 'nolidz/
am hiéu, hi€u biét tudng tin

= meet somebody’s need /'mi:t ;sambadiz 'ni:d/
ddp @ng nhu cau cia ai

promising /' promisin/ adj. hira hen
potential /pa'tenf(3)V/ adj. tiém ning

# Interpretation '« Dién gidi

>

. each step is perfectly arranged and the delivery is
on time.

® Hai ménh dé danh tir "(that) each step is perfectly
arranged", "(that) the delivery is on time" dugc ndi két
v6i nhau bidng lién tix phdi hgp "and"va lam tdn ngi¥ cho
ngit dong tit nguyén mau "to make sure". Lién tit phu thudc
"that" k&t ndi hai ménh dé phu danh tit v6i ménh dé chinh
"the most important one is to make sure" dugc lugc bd di.

o The most important one is to make sure each step is
perfectly arranged and the delivery is on time.
M@t trong nhiing thdch thic quan trong nhét la nguvi ta
phdi thu xép hoan hdo titng giai doan va giao hang diing
thoi han.
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> .., time is of vital importance.
= Ngit gidi tr "of vital importance"” dugc dung lam thudc tir
cho chii ngit "time".

o In printing, as well as in publishing, time is of vital
importance.
Trong nganh in ciing nhu trong nganh xudt bdn, thoi gian
thét la quan trong soéng con.

» ..in order to better meet their needs.

= Ngit gidi tir "in order to better meet their needs" phu nghia
cho ngit hién tai phdn ti "communicating with them".

o So we have (0o make proper arrangements, such as

having a good knowledge of the order’s development,
establishing good relationship with our customers and
frequently communicating;with them in order to better
meet their needs.
Thé nén chiing ta can phdi chudn bi chinh xdc nhu am hiéu
trinh ty trién khai, thiét Idp quan hé t6t va thuong xuyén
giao tiép véi khdch hang ngé hdu ddp iing nhu cdu ciia
ho t6t hon.

» Controlling the cost effectively and making sure the money
is made good use of ...
® Hai ngiz phdn ti hién tai "controlling the cost effectively”,
"making sure the money is made good use of" dugc két
ndi vSi nhau bing lién tx lién hop "and", 1am déng chi ngit
cho dong tix "are”.
o Controlling the cost effectively and making sure the
money is made good use of are very significant.
Kiém sodt hi¢u qua gid thanh va ddém bdo ngubn tién
duge sit dung diing din 1 rdt quan trong.
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77. Brainstorming - Van dung tri tué

% Briefing — Dan lugc

® Mot Idi ich tit y&€u do cdc hdi nghi chuyén nganh mang
dén 14 cdc doanh nghiép cung nhau vin dung tri tué dé
déng gop cdc sdng ki€n gidi quyét cdc van dé héc bia ma
bén thin cda tirng don vi khé ¢6 kha niang dua ra gidi phdp

hiéu qua.

Black: For us manufacturers,
as more and more new
equipment is coming out, we
also face great challenges.
The competition is heavy:
We are suffering great
pressure.

Kevin: That’s the reality
of every fieldactually.
For you, the innovation
of technology is of" great
importance.

Black: Right.

Kevin: Listening more to the
needs of publishers may
be of great help. You can
improve your equipment
accordingly.

Black: Yes, that’s right. We
have done some research,

but of course we need to do
more.

Black: D6i véi chiing t6i 12 nha
san xuat, ching toi ddi mat
v6i rat nhiéu thit thich vi
ngay cang cé nhiéu thiét bi
mdi xuat hién. Cudc canh
tranh rit gay git. Chiing toi
dang chiu 4p lyc rat I6n.

Kevin: Thyc ra dé 1a thuc t&
trong moi linh vuc. P3i véi
cdc anh, sy d8i mdi cong
nghé 1a rat quan trong.

Black: biing viy.

Kevin: Ling nghe cic nhu ciu
clia cdc nha xuit ban nhiéu
hon c6 1& 13 mot viée rat cé
ich. Tt d6 cac anh cdi ti€n
cac thi€tbi cho phi hgp.

Black: Vang, ding. Ching t6i
da thyc hién mot s6 nghién
cfu song tit nhién ching
toi cin phdi thyc hién thém
nhi€u hon nita.
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Only with good
equipment can we print good
work. But for us, the biggest
problem is how to make
profit with the lowest cost
and have enough customers.

some efforts in improving
your management, including
employees and customers.
Make sure of the efficiency.
Only in this way, can you
make profit.

more. That’s our next move.
We are working on it.

brainstorm / brein'sto:m/ vt.

pressure /'prefa(r)/ n.

Kevin: Chi ¢6 trang thiét bi

t6t ching t6i mdi in cdc 4n
phdm dep dugc. Nhung van
dé 16n nh4t d6i vdi ching toi
11 1Am sao vin thu dugc Igi
nhudn véi chi phi sdn xuit
thdp mi vin c¢6 dd khach
hang.

Black: C6 1& cdc anh nén phéin

ddu thém dé cdi ti€n quin
Iy, k€ ca quin 1y nhin vién
lAn khdch hang. Phdi bdo
ddm thyc hién cong tac nay
that hiéu qua. Chi c6 cich
nay cdc anh mdéi thu dugc
lgimhuin.

Kevin:; T6i.hodn toan nhat tri

vdi-anh. Py chinh 13 bién
phdp ké ti€p cla ching toi.
Ching t6i vin dang ti€p tuc
cong tdc quin ly cho that
hiéu qua.

% New Words and Phrases — Tir va Ng@ mdi

van dung tri nio d€ tim hiéu
hodc gidi quyét mdt van de,
dong ndo

sttc ép, 4p suat, 4p luc

innovation /,1mau'ver [(3)n/ n. su ddi mdi, sut cdch tin

accordingly /o'ko:digli/ adv.

phil hgp vé6i diéu dia dugc
nhic dén hoac bi€t dén;
do d6, vi vdy, cho nén
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efficiency /1'fifnsi/ n. hiéu luc, hiéu qua; niang luc, khd
ning; ning suit, hi€u suat

move /mu:v/ n. bién phap; budc

work on /w3:k 'pn/ n. ti€p tuc lam viéc; i€p tuc tdc dong tSi

# Interpretation — Dién gidi

>

For you, the innovation of technology is of great importance.
= Ngit gidi ti "of great importance” dugc dung lam thugc tir
cho chi ngiz "innovation (of technology)"”.
o For you, the innovation of technology is of great
importance.

D6i vdi cdc anh, sw-ddi-mdi cong nghé la rdt quan trong.
Listening more, to ;the |needs of ;publishers may be of
great help.

8 Ngi# phdn tix hién_tai "listening more to the needs of
publishers" dugc dung l1am chi ngit cho djng tir "may (be)".
® Ngit gidi tx "of great help” dudc dung 1am thudc tix cho chu
ngiz "listening (more to the needs of publishers)”.
o Listening more to the needs of publishers may be of
great help.

Ldng nghe cdc nhu cdu ciia cdc nha xudt ban nhiéu hon

¢6 1é la mot viéc rét cé ich.

Only with good equipment can we print good work.

® Cdu khdng dinh trén diy c6 ciu tric ddo ngit, nghia 1a chi
ngit "we" di sau trg dong tux tinh thdi "can" (va trudc dong tir
chinh "print") vi ¢6 pho tix (bdn phu dinh) "only" dugc dung
diu cau.
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o Only with good equipment can we print good work.
Chi c6 trang thiét bj t6t chiing té6i méi in cdc &n phdm
dep dugc.

> ...how to make profit with the lowest cost and have enough
customers.
® Haingit trang tir "how to make profit with the lowest cost",
"(how to) have enough customers" dudc két ndi v4i nhau
bing lién tix lién hop "and", 1am déng thudc tit cho chii ngit
"the biggest problem”. (Cum tU "how to" trong ngi¥ trang tir
thtt hai d3 dugc luge bé di d€ tranh viéc lap lai.) Cling nén
lwu ¥ riing lién tir lién hopland’"dugce diing dé ndi két hai
mau thuin nhau thé hién trong hai ng trang tit nay, thi lién
tir nay ddng nghia véi "but, and yet, etc." (twong dudng vdi
nghia ti€ng Viét:'nhiing):tuy mhién; dyvdy ma, ma, v.v.").
o But for us, the biggest problem;is how to make profit
with the lowest cost-and-have-enough customers.
Nhung déi voi ching t6i, van dé 1on nhdt la lam sao vdn
thu dugc lgi nhudn véi chi phi sdn xudt thdp ma van cé
dit khdch hang.

» ..including employees and customers.

8 Ngiz phdn tit hién tai "including employees and customers”,
thay th&€ cho ménh dé tinh tr khdong han dinh "which
includes employees and customers", phu nghia cho danh tr
“management”.

o Maybe you should put some efforts in improving your
management, including employees and customers.
C6 1€ cdc anh nén nd lyc dé cdi tién qudn Iy, gom cd qudn
Iy nhdn vién ldn khdch hang.
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78. Expressing Cooperation Intention

Bay t6 Y dinh Hop tic

& Briefing — Dan lugc

® Trong mdi trudng sdn xudt va thuong mai canh tranh nhi€u
gay git, co hoi hgp tdc gilta cac doanh nghiép cing nganh
nghé hodc cdc nganh nghé c¢6 lién quan véi nhau 1a mot
kh3 ning gitp cho cdc bén lién quan ciing ton tai va phat
trién. Sau giai doan hop tdc ban diu tién trién kha quan,
cdc bén cin diy manh budc 1i€p theo dé cung nhau hoach
dinh mdt k& hoach 1du dai hon véi hé qué 13 cdc bén déu
dugc hudng 1di tir sy hop tdc bén virng.

Black: Things haven worked
pretty well for both parties
so far. Don’t you think so?

Kevin: Yes. During this
process, we get to know
more about each other and
our communication has
become smooth.

Black: Do you have any ideas
aboutour future cooperation?

Kevin: YeS, that’s actually
what I am going to suggest.
We’d like to do something in
publicity and advertising.

Black: Anh c6 cho la tir truée
dén nay hai bén ddi tdc
ching ta 1am in rdt hiéu qua
khong anh?

Kevin: C6. Trong sudt qud
trinh 4y, ching ta cang biét
nhau nhiéu hon va mdi quan
hé lién lac gitta ching ta
cang dim thim.

Black: Anh thdy sao vé viéc
hgp tdc gilta hai bén ching
ta sau nay?

Kevin: A ving. Thuc ra t6i
ciing dinh dé xudt chuyén
d6. Ching ta cin thyc hién
viéc quang ba va quang cdo.
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Black: Good. Publicity is very | Black: Anh néi diing. Quang bd

Kevin:

important. Only through
effective  publicity can
we have more and more
customers.

Kevin: I am glad you think the

~same way. Together we can
work out a plan to make your
equipment and our printing
industry known to the public.
That is a win-win act.

Black: Yes, absolutely. We can

take advantage of modern
media to advertise our

products.

Good  equipment
combined with good printing
service together will make
a great success. [ have
confidence in this act.

Black: Me, too. Now let’s make

a detailed plan.

rat quan trong. Chi ¢6 quing
ba ¢6 hi€u qua ching ta mdi
¢6 khda niang ngay cang c6
thém nhiéu khdch hang.

Kevin: T6i vui mitng thdy anh

cling nghi nhu t6i. Ching ta
cung nhau vach ra mot ké
hoach dé qudng b4 trang
thi€t bi do bén anh sin xuat
va nganh in clia bén ching
t6i dé thuong trudng biét
dén tén tudi ching ta rong
rdi hon. Pay 1a mot viéc lam
d6i bén cung c6 1gi.

Black: Vang, anh néi chi phdi

v6 cung. Ching ta tan dung
céc phuong tién truyén thdng
hién dai d€ quing cdo sdn
phdm cia chiing ta.

Kevin: Mdy méc tdt k&€t hgp

v6i dich vy in 4n hiéu qua,
chu ddo s& mang dén thanh
cdng vang doi. Tdi tin twdng
vao dong thdi nhu thé.

Black: T6i cling tin th€. Nao

chiing ta ciing thdo ra k€&
hoach chi tiét di.
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# New Words and Phrases — T va Ngit mai

process /'prauses/ n. qua trinh; quy trinh
smooth /smu:d/ adj. ém thim

publicity /pA'plisiti/ n. sy quang ba
win-win /'win win/ adj.  doi bén déu thing lgi, ~ déu c6 Igi

= take advantage /teik ad'va:ntid3/ (+ of sth./sb.) tin dung
1gi thé, hudng 1di; 1di dung

confidence /'’konfidans/ . sy tin, sy tin cdy, su tin tudng

# Interpretation — Dién gidi

» Things have worked pretty well for both parties so far.
Don’t you think so?
®» Cdu hdi phi dinh,"don't you think so?" dugc ding véi ngu
y thim do y ki€n cla ngudi doi thoai c6 dong ¥ vdi ¥ ki€n
clia ngudi néi'da-néu 1én trudc’'dé-hay khong. Cach dung
hai ciu trén ddychila-m6tbiénphdp tu tir cda ngudi néi,
va hai cdu 4y hoan toan dong nghia vdi ciu "Do you think
(that) things have worked pretty well for both parties so far?".
Do vy, hai cdu trén chi cin chuyén ngit sang ti€ng Viét
thanh mét cdu nhu dudi day:
o Things have worked pretty well for both parties so far.
Don’t you think so?
Anh cé cho la tit triéc dén nay hai bén déi tdc chiing ta
lam dn rét higu qud khéng anh?
» That’s actually what I am going to suggest.

® Ménh dé danh tir "what I am going to suggest" 1am thudc tix
cho chi ngit "that". '

" Ngiz gici tr "of great help" dudc dung lam thudc tix cho chi
ng? "listening (more to the needs of publishers)".
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o That’s actually what I am going to suggest.
Thuc ra téi ciing dinh dé xudt chuyén do.

> Only through effective publicity can we have more and more
customers.

8 Cdu khdng dinh trén day c6 cau tric ddo nglt, nghia 12 chi
ngiz "we" di sau trg dong ti tinh thdi "can” (va truSc djng tir
chinh "have") vi ¢ phd tix (bdn phi dinh) "only” dugc ding
dau cau.

o Only through effective publicity can we have more and
more customers.
Chi ¢6 qudng bd c6 hiéu qud chiing ta mdi c6 khd ndng
ngay cang cé thém nhiéu khdch hang.
» Iam glad you think the same way.

® Ménh dé danh tir "(that) you think the same way" dudgc
dung nhu mdt pho'tie phu'‘nghia“cho' tinh tir "glad”.
o Iam glad you think the same way.

Téi vui mitng (vi) thdy anh ciing nght nhu t6i.

» .. known to the public.

® Ngi? qud khit phdn tit "known to the public", thay thé cho
ménh dé tinh tit han dinh "which /that are known to the

public”, phu nghia cho danh tit “(your) equipment” va "(our

printing) industry"”.

o Together we can work out a plan to make your equipment
and our printing industry known to the public.
Chiing ta cing nhau vach ra mot k& hoach dé qudng bd
trang thiét bi do bén anh sdn xudt va nganh in ciia bén
chiing t6i dé€ thuong triong biét dén tén tudi chiing ta
rgng rdi hon.
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» Good equipment combined with good printing service
together will make a great success.

® Ngit danh tir "good equipment combined with good
printing service together" l1am chi ngit cho djng tir
o Good equipment combined with good printing service
together will make a great success.

Mdy méc tot két hop vdi dich vu in dn hié¢u qud, chu ddo
s€ mang dén thanh cong vang dji.
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Unit 17. Product Authorization Meeting

Bai 17. Hop ban Cap phép kinh doanh San phdm

79. Meeting the Representative - Gap gd Dai dién

# Briefing — Dan lugc

® Khi k&t qué cudc hop tdc ban diu thanh cong t6t dep, cic
bén cin gip g3 nhau thdo luin giai doan phat trién ti€p
theo. Trong bai hoi thoai dudi day, dai dién cla hai doanh
nghiép hdp téc gip nhau dé ban vé viéc ning cip mdi quan
hé hogp tdc 1én mot mitc phatitrién mdi.

Brown: Good morning. My
name is Brown. I'm/from
ABC Company of America.
Here is my business card.

Smith: Thank you. I'm pleased
to meet you, Mr. Brown.
My name is Smith, the
representative  of Focus
Company.

Brown: Glad to meet you.
Mr. Smith, we have done
business with each other
for nearly five years, if 'm
not mistaken.

Smith: Yes. And I have to say
that we get along with each
other quite satisfactorily.

Brown: Chao anh. Tén t0i
12'Brown, lam cho cdng
ty  “ABC Company of
America”. Xin gdi anh
danh thi€p cta toi.

Smith: Cim oJn anh. Anh
Brown, hin hanh dugc gap
anh. T6i tén la Smith, dai
ly cong ty Focus.

Brown: Anh Smith, hin hanh
dudc gip anh. Né&u t6i
khong 1dm, ching ta lam
in vdi nhau gin nim nim
nay.

Smith: Ping vdy. Va t6i rat hai
ldng thay cin phdi néi la
chiing ta hdp véi nhau ldm.
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Brown: Yes. Did it ever occur
to you that we might take a
new step forward? [ mean,
have you ever considered
granting us the sole
agency of your products in
America?

Smith: I think sole agency is
a good idea. But what can
you do as our sole agent?

Brown: As your isole agent,
we shall spare no-effort-to
promote the sale of your
products on our market.

Smith: Well, I'd love to talk
about it.

Brown: All right.

Brown: Ving. C6 khi ndo anh
timg ndy ra y la ching ta
c6 thé ti€n tdi giai doan
ti€p theo chwra? Y t6i mudn
néi ring anh di tng xem
xét dén viéc cdp cho chiing
t6i quyén lam dai ly duy
nhit & My dé kinh doanh
sdn phim cia cong ty anh
chua?

Smith: T6i thdy bén cdc anh
lam dai ly d6c quyén la
mdt sdng ki€n diy. Nhung
ma cdc anh ¢6 kha ning
thuc hién dugc gi khi 1a dai
1§°d6c nhat?

Brown: Ching t6i s€ khdng
ti€c cong sic diy manh
kinh doanh sidn phim cilia
cdng ty anh tai thi trudng
cda ching toi.

Smith: Thé thi t6i rdt mudn
trao ddi vé van dé nay.

-Brown: Nhit tri véi anh.

# New Words and Phrases — Tir va Ng@ mdi

mistaken /mis'teikan/ adj.

sai lam

get along /get 3'lon wid/ vi. (+ with sb.) hda thuin vdi nhau;

an canh véi nhau

satisfactorily /,s@tis'faektoraly/ adv. mot cich hai long

occur /3'k3:(r)/ vi. (to sb.)

chgt ndy ra, 16e 1€n (¥ nghi)
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grant /gra:nt/ vt. cho phep (di€u yéu ciu); ban cho; chip
nhén; cip cho; ddong ¥ hoic chip nhan (cdi
gi 1a that); cong nhan; cho diéu gi 1a dung,
cho diéu gi 12 hién nhién

sole agency /,soul 'erd3onsi/ n. dai ly doc nhat; ~ doc quyén

s spare no effort /'spea nau 'efat/ khong ti€c cong sitc

# Interpretation — Dién giai

» We have done business with each other for nearly five years,
if I’m not mistaken.
® Ciu trén day thudc loai cAudiéu kién loai I, dién dat sy kién
hiu nhu chic chdn x3y ra. C4u tric loai cau nay thé hién
qua cach dung dong rr thithiénitai don / hién tai hoan thanh
trong ménh dé chinh; con déng tit trong ménh dé phu / ménh
dé "if" ciing dugc dung & thi hién tai don.
o We have done business with each other for nearly five
years, if I’m not mistaken.
Néu toi khong ldm, ching ta lam dn véi nhau gdn nam
ndm nay.
» 1 have to say that we get along with each other quite
satisfactorily.
» M¢nh dé danh tir "that we get along with each other quite
satisfactorily" 1am tdn ngi¥ cho dong tir "say".
o [ have to say that we get along with each other quite
satisfactorily.
Téi rdt hai long thdy cdn phdi ndi la chiing ta hgp vdi
nhau ldm.

» Did it ever occur to you that we might take a new step
forward?
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>

8 M¢nh dé danh tix "that we might take a new step forward"
1a chi ngit thdt cho dong tix "did (occur)" trong ciu héi
trén day.

o Did it ever occur to you that we might take a new step
forward?
C6 khi ndo anh titng ndy ra ¥ la chiing ta cé thé tién tdi
giai doan tiép theo chua?

I mean, have you ever considered granting us the sole agency
of your products in America?

™ M¢nh dé danh tir “the sole agency of your products in
America" lam 1an ngit truc tiép cho hién tai phdn tit "granting".
o I mean, have you ever considered granting us the sole
agency of your preducts in America?
Y 16i mudn néi rdng anh da ting xem xét dén viéc cdp cho
chiing toi quyén'lam daily doc quyen & My dé kinh doanh
san pham cong ty ctia anh chua?

I think sole agency is a good idea.
™ Ménh dé danh tix "sole agency is a good idea" 13 tdn ngi# cho
dong tr "think".
o I think sole agency is a good idea.
Téi thdy bén cdc anh lam dai Iy doc quyén la mit sdng
kién day.
We shall spare no effort to promote the sale of your products
on our market.
® Ménh dé danh tix "the sale of your products on our market"
14 tdn ngit cho ngt déng tit nguyén mau "to promote".
o We shall spare no effort to promote the sale of your
products on our market.
Chiing téi sé khong tiéc céng sitc ddy manh kinh doanh
sdn phdm céong ty ciia anh tai thi truong ciia chiing téi.
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80. Negotiating Price - Thuong lugng gia
% Briefing — Dan lugc

® Trong bai hdi thoai dudi diy, dng Brown la dai dién clia
"ABC Company of America" thuong lugng véi dng Smith,
dai dién cho cong ty Focus, vé viéc nang mitc chi€t khau mit
hang nhip khiu ciia cdng ty Focus khi cong ty nay da dong ¥
cAp quyén l1am dai 1y d6c quyén cho cong ty "ABC M§".

Brown: As sole agent in | Brown: La dai ly doc quyén o]

America, we’ll cover a
very large area. Sales
will increase a lot and our
import will be larger than
before. So I'm thinking if
you can cut down the, price
a little. Can you give us
10% discount?

Smith: Sorry, 'm afraid we

can’t. Normally we give
sole agents 5% discount.
If other agents know about
it, they are likely to raise
questions. It would then be
very embarrassing.

Brown: I know. But they have

established their markets,
while we have to start
from the very beginning.
Besides we have to
spend a lot of money on
advertising.

My, chiing 61 s€ kinh doanh
bao trum mdt khu vuc rong
16n. Doanh s3 s& tang nhiéu
va viéc nhap khiu ctia chiing
t6i s& nhiéu hon trudc diy.
Do d6 toi thiy anh can gidm
gia doi chit. Anh chi€t khau
¢ho chiing 61 10% nhé?

Smith: Rat ti€c 13 khong thé

dudc. Thong thudng ching
01 chi gidm cho cdc cdc
dai 1y 5% théi. N&u ho
bi€t dudc, ho sé& thic mic.
Nhu th€, 4t 1a ching t6i sé
rat khé in néi.

Brown: Tb6i hi€u anh. Nhung

ho mdi tham gia thi trudng
con ching t6i khdi dau
kinh doanh véi anh ngay tir
lic mdi bat dau. Mat khic,
ching t6i cin phadi chi
nhiéu tién cho quing cdo.
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Smith: But 10% is too high.
Considering what you
have said, how about 7%?
That’s what we can offer.

Brown: I still can’t accept it.
Can we meet each other
half way? Let’s close the
deal at 8% discount.

Smith: You drive a hard
bargain. Well, if you
increase your first order
we perhaps will consider
your request.

Smith: Nhung 10% thi cao qud.
Xét lai nhitng diéu anh
néi, ching t6i dé nghi 7%.
Anh thiy sao?

Brown: Tbi vin thdy chua
dugc. Théi thi ching ta
dung hoa nhé? T4m phan
traim 12 miic chét thda
thuin vay.

Smith: Anh citf ¢ k¢ mii! Thoi
dugc, néu sdp t6i dy anh
ting s6 lugng dit hang 1an
diu tién, c6 1& ching tdi s&
xét lai yéu ciu clia anh.

# New Words andPhrasés =nTirva Ngd moi

sole agent /saul.'erdzant/ n.

discount /dis'kaunt/n;

dai ly doc quyén
gidm gi4; chi€t khiu

embarrassing /, im'barasin/ adv. king ting
» close the deal /'klous 09 'di:l/ k&t thic cudc thuong lugng;

hoan tit mdt su thda thuin
mua ban

s drive a hard bargain /'draiv 3 ,ha:d '‘ba:gin/ maic ca; co
ke; bdt mot thém hai mai
# Interpretation — Dién gidi
» Assole agent in America, we’ll cover a very large area.
= Ngit gidi tit "as sole agent in America" 1am ddéng cdch tit
cho dai tir chi ngit "we".
o Assole agent in America, well cover a very large area.
La dai ly djc quyén & My, chiing t6i sé kinh doanh bao
trum mot khu vuc rgng lon.
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» Sorry, I’m afraid we can’t.

® Ménh dé danh tir "(that) we can't" phu nghia cho mé¢nh dé
chinh "I'm afraid". Ciing can luu ¥ ring ménh dé phu danh
tr c6 thé dugc ding sau mot s& tinh tir nhy "afraid, certain,
confident, glad, sorry, etc.". Ngoai ra, ménh dé "I'm afraid"
ludn ludn duge ngudi ban ngit st dung ti€ng Anh s dung
nhuy m6t dac ngit (idiom) va dudgc chém vao mdt cdu cd y
tiéu cyc vdi tic dung lam diu (soften) y nghia ti€u cyc do
di. Do vay khdng nén d6i dich tiing chit ménh dé nay Ia
"tbte—ring / #&x". Sau diy 1a vi du ¢6 sit dung dic ngit nay:
o Sorry, I’'m afraid we can’t.
Raét tiéc la khong thé duge.
® Ciing cin Iuu ¥ ring ménh’dé phu danh tir c6 thé dugc
diing sau mdt s8 tinh tir nhirafraid, certain, confident, glad,
sorry, etc.". Ngoai ra, ménh dé "I'm afraid" lu6n ludén dugc
ngudi ban ngit st dung ti€ng Anh st dung nhu mot dic ngit
(idiom) va dugc chém vaomdt.ciucd y ti€u cuc véi tdc
dung 1am diu (soften)-y-nghia-ti€u-cye d6 di. Do vay khdng
nén ddi dich tiing chit ménh dé nay 12 "tétrerang / B".
Sau diy 1a mdt s6 ciu vi du c6 st dung dic ngit nay:
o Ican’t help you, I'm afraid.
Rdt tiéc la téi khong thé giip ban duoc. / Xin 16i, ti khong
thé giiip ban duoc.
o “Do you have any milk?” - “I’m afraid not.”
“Chi c6 sita khong?" - "(Tiéc qud) Hét roi.”
o “Have we missed the train?” - “I'm afraid so”.
"Chiing ta dd nhd tau a?" - "Chdc vdy." '
> It would then be very embarrassing.
® Pai tir chii ngit "it" trong ciu trén diy thay th€ cho ¥ dién
dat trong cdu ding trudc d6 "If other agents know about it,
they are likely to raise questions".
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8 Trg dong ti tinh thdi "would" dugc st dung trong cau nay
bao ham mdt y nghia gid dinh, tuong dudng vdi thanh ngit
ti€ng Viét "dtla”.

o It would then be very embarrassing.
Nhu thé, dt la ching t6i sé rdt liing ting.

» Considering what you have said, how about 7%? That’s what
we can offer.
w Ménh dé danh tir "what you have said" 1am tdn ngit truc tiép
cho hién tai phdn it "considering”.
® Ménh dé danh tir "what we can offer" 1am thudc tir cho chii
ngiz "that".
® Cic ¥ nghia bao ham trong hai cdu trén diy cé thé dudc
phdi hgp va chuyén ngit sang ti€ng Viét cho phil hgp hon
nhu duéi day:
o Considering nwhatiyow: have said, how about 7%?
That’s whatwecanoffer.
Xét lai nhitng diéu anh néi, chiing t6i xin dé nghi 7%.
Anh thdy sao?

81. Preparing a Contract - Chuin bj Hgp dong
& Briefing — Dan lugc

@ Sau khi thuong lugng da dudc thda thuin, hai bén hgp tic
cin phdi ti€n hanh trao ddi cic diéu khodn cu thé trong
hgp ddng cho phil hgp véi giai doan phat trién hgp tic mdi.
Do cic diéu kién trong hop dong cin phai thit rd rang dé
tranh cdc viéc tranh chap c6 kh3 ning xdy ra vé sau, hai
bén hgp tdc can phai chudn bi than trong trudc khi tham gia
dam phan d€ di d€n viéc ki két hgp ddng chung cudc.
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Smith: That’s a deal. We’ll

give you 8% discount. Now
let’s move to the draft of
the contract. I must point
out to you that as our sole
agent you can’t handle the
same or similar products of
other origins or re-export
our goods to any other place
outside America. And you
must forward to us every
month a market report on
our products. Do you agree?

Brown: Yes. That’sreasonable.

Smith: For other details, please

have a look at the draft and
tell me your opinion.

Brown: Thank you. Commodity,

quantity, unit price, total
value...well, what about
delivery date? You offered
to deliver within one month
after signing the contract. 'm
afraid the interval is too long.
Could you deliver the goods
within 15 days?

Smith: Théa thuan xong! Ching

t0i s& chi€t khiau cho anh
8%. Ching ta chuyén sang
muc du thio hgp dong. T6i
can phai néi rd cho anh biét
bén anh 1a dai ly ddc quyén
ctia chiing t6i, cac anh khong
dugc kinh doanh cdc sian
pham giong hodc tuong ty, c6
cdc ngudn goc khic vdi cong
ty chiing t6i, hoic tdi xuit san
phim clia ching t6i sang bat
ky ndi nao khac ngoai nudc
M§. Pong thdi, hiing thing
cdc anh phai géi mot ban bao
cdo vé tinh hinh tiéu thu sin
phim cda chiing t5i trén thi
trudng. Anh dong ¥ chi?

Brown: Ving. Anh néi nghe

hgp ly.

Smith: M§&i anh xem qua bdn

dv thdo d€ biét thém céc chi
ti€t khac rdi cho tdi biét y
ki€n ciia anh.

Brown: Cim on anh. Hang

héa, s6 lugng, don gid, tdng
tri gid.. A, th€ con ngay
giao hang? Anh dé xuat
giao hang mot thing sau
khi ky hgp dong. Tbi thdy
khodng thdi gian 4y 1du qua!
Pé nghi cdc anh giao hang
trong 15 ngay thoi.
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Smith: I’'m afraid it won’t be

possible. The factory can’t
produce so large an order in
such a short time. Most of
the goods are made by hand.
It’ll take a long time. But I'll

Smith: Rat ti€c 1a khong thé

dudgc. Nha mdy khong thé
san xuat don dit hing véi s&
lwrgng rat 16n trong mot thdi
gian ngdn nhu vdy dudgc.
Pa s0 hang dugc lam thd

contact the home office for cong nén mat nhiéu thdi
the earliest possible delivery gian. Tuy nhién, t0i s€ lién
date. lac v4i van phong & nudc toi
d€ c6 khd ning giao hang
vao mot ngay sém hon.

# New Words and Phrases — To va Ngi mdi

deal /di:l/ n.
contract /'kontraekt/ n.
handle /'h&nd(a)l/ v,

su théa thuin

hop dong; giao keo; khé udc

vandung, sidung;(thuongnghiép)

budn ban (mdt s6 mit hang ...)

origin /'pridzin/ 7. goc, ngudn goc

market report /'ma:kit ripo:t/ n. bdo cdo vé tinh hinh tiéu
thu sin phdm trén thi trudng

commodity /ka'moditi/ n. hang tiéu ding

unit price /'junit prais/ n. don gia
# Interpretation — Dién gidi

» I'must point out to you that as our sole agent you can’t handle
the same or similar products of other origins or re-export
our goods to any other place outside America.

B Ngit gidi tr "as our sole agent you cant handle the same or
similar products of other origins or re-export our goods
to any other place outside America" 1am ddng cdch tix cho
dai ti chu ngit "you".
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® Hai ménh dé phu danh tir "that as our sole agent you cant
handle the same or similar products of other origins",
"(that you) re-export our goods to any other place outside
America" dugc k€t ndi v8i nhau bdng lién tir lién hop "or"
va clng lam tdn ngiz tryc tiép cho dong tr "(must) point
out". ("That you" 3 ménh dé phu thit hai di dudc luge bd di.)

o I must point out to you that as our sole agent you cant
handle the same or similar products of other origins
or re-export our goods to any other place outside
America.

Téi cdn phdi ndi ré cho anh biét, la dai ly djc quyén cia
chiing tbi, cong ty ciia anh khéng dugc kinh doanh cdc
sdan phdm giong hodc tlong tu, cé cdc nguon géc khdc
vdi cong ty chiing t6i, hodc tdi xudt san phdm cita chiing
t6i sang bét ky noi nao khdc ngoai nuéc My.
» You offered to deliver within one month after signing the
contract.
® Ngidong tit nguyénmau "to deliver within one month after
signing the contract” lam tdn ngi# cho dong tir "offered".
® Ngi# gidi tix chi thoi gian "within one month after signing
the contract" phu nghia cho dong tix nguyén mdu "to
deliver".
® Ngit gigi nr "after signing the contract” phu nghia cho
danh tir "month".
o You offered to deliver within one month after signing

the contract.
Anh dé xudt giao hang m@t thang sau khi ky hgp dong.

» The factory can't produce so large an order in such a short
time.

® Ngi# danh 1 "so large an order" lam tdn ngit cho dong tix
"(can't) produce".
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® Ngit gidi tir chi thoi gian "in such a short time" phu nghia
cho djng tir "(can't) produce”.

o The factory cant produce so large an order in such a

short time.

Nha mdy khéng thé sdn xudt don ddt hang vdi s6 lugng rdt
I0n trong mt thoi gian ngdn nhu v@y dugc.

82. Reaching an Agreement - Dat Théa hiép

% Briefing — Dan lugc

® Sau khi di thio ludn thong sudt cdc diéu kién hop tic, hai
bén bit tay vao viéc soan thio hgp dong. Trong giai doan
nay, cdc bén déu cé-quyén tu chinh cdc diéu khodn chua
duge rd rang, va tham chi.con duge bd sung vao mot sd
diéu khodn khdc. M6t khi moi chuyén dd dugc hai bén
thdng nhat, cd¢'doi‘tdc ti€n hanh'ky két hgp dong.

Smith: You have read the

think we’ve
settled all the questions
about price, insurance,
packing, shipment and terms
of payment and reached
mutual understanding. All
of the conditions have been
clearly discussed. Is there
anything that you need
farther clarification?

clauses. I

Brown: One more thing. We’d
like the goods to be delivered
in time for our Christmas
sales. It’s better to deliver
the goods earlier.

Smith: Anh di doc cic diéu

khodn. C6 1€ chiing ta da gidi
quyét 8n théa cic van dé vé
gid, bdo hiém, déng géi, van
chuyén, va thdi han thanh
todn, ddng thdi ca hai bén déu
hi€u rd nhau. Péng thdi c3
doi bén ching ta déu da hiéu
r6. Cac diéu kién di dugc ban
luin rd rang. Con diéu gi anh
cin 1am rd thém nita khong?

Brown: Thém mét diéu nita.

Ching t6i cin giao hang kip
trudc dgt chiing t6i ban hang
vao dip 1€ gidng sinh. Giao
hing sdm hon cang t&t hon nita.
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Smith: OK. We’ll do our best
to advance the delivery
date. Do you have any other
questions?

Brown: No. All are very clear.
It’s very nice of you, Mr.
Smith. Thank you.

Smith: Not at all. I'm glad we
have closed the business. 1
hope this will be the prelude
to a better cooperation
and prosperous business
between us. I’ll type a clean
contract based on what we
have discussed right now
and then we can sign'it!!Do
you agree?

Brown: | agree.

Smith: Please sign here, in
triplicate.

Smith: Pugc rdi. Chiing t6i s&
cO0 hét sitc giao hang sém
hon thdi han. Anh cOn ciu
héi nao nita khéng?

Brown: Hét rdi. Moi thit rdt rd
rang. Anh Smith, anh rit ¢&i
md3. Cdm on anh.

Smith: C6 gi dau anh! T6i vui
mimg vi ching ta két thic dam
phén t6t dep. T6i mong ring
st kien md diu nay sé& din
dén viéc hop tic lau dai, ot
dep hon ddng thdi mang thinh
vugng dén cong cudc kinh
doanh cda hai bén chiing ta.
Ngay bay gid t01 s€ cho danh
mdy rd rang ban hgp déng diua
trén nhimg diéu ching ta da
ban thdo dé roi chiing ta cling
ky vao. Anh dong y chi?

Brown: Nhat tri.

Smith: Md&i anh ky vao day,
gdm ba lién c3 thay.

# New Words and Phrases — Tir va Ngd mdéi

clause /klo:z/ n.

diéu khodn

terms of payment /'t3:mz av 'peimant/ n. thdi han thanh todn

mutual /'mju:tfual/ adj.

tuong hd; 13n nhau

clarification / klerifi'keif(a)n/ n. su rd rang

prelude /'prelju:d/ n.
commodity /ko'moditi/ n.
triplicate /'triplikat/ n.

khiic dao ddu; sy kién md dau

hang ti€u dung
ba ban; ba lién
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# Interpretation — Dién gidi

» Ithink we’ve settled all the questions about price, insurance,
packing, shipment and terms of payment and reached
mutual understanding.
® Hai ménh dé phu danh tir "(that) weve settled all the

questions ... terms of payment", "(that weve) reached
mutual understanding” dugc két ndi v6i nhau bing lién tir
"and" va cung lam tdn ngi# cho dong tu "think". [Cac tI in
nghiéng trong hai dau ngodc don () dudc luge bé.]

® Ngudibdn ngit néi ti€ng Anh thudng dung ménh dé "I think"
trudc khi dua ra quan di€m, nhét 1a trong trudng hdp ngudi
gy khong bi€t chic ngudi khdc c6 cing quan diém hay
khéng. Trong cdc trudng hdp nhu thé "I think” ddong nghia
véi phé tr "probably”. Do dé khong phai hic nao ménh dé

"I think" cling dugc doi dich titng chit 12 "tbinght".

o [ think we’ve settled all the questions about price,
insurance, packing, shipment and terms of payment
and reached mutual understanding.

C6 [¢ chiing ta da gidi quyét on théa cdc vdn dé vé gid,
bdo hiém, déng géi, van chuyén, va thdi han thanh todn,
dong thoi cd hai bén déu hiéu ré nhau.
» We’dlike the goods to be delivered in time for our Christmas
sales.
® Ngit djng tit nguyén mdu "to be delivered" phu nghia cho
danh tir "goods".

o We’d like the goods to be delivered in time for our
Christmas sales.

Chiing t6i cdn giao hang kip trudc dot chiing téi bdn
hang vao dip le Gidng sinh.
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> It’s better to deliver the goods earlier.

® Ngit dong tix nguyén mau "to deliver the goods earlier”

lam chi ngit thdat cho dong tix "is".

o It’s better to deliver the goods earlier.
Giao hang sém hon cang tét hon niia.

> I'm glad we have closed the business.

& M¢nhdé phu danhti"(that) we have closed the business" dugc
dung dé€ phu nghia cho tinh tir "glad".

o I’m glad we have closed the business.
Téi vui mitng vi chiing ta két thiic dam phdn t6t dep.

» .. this will be the prelude:to. a better cooperation and

prosperous business between us,

® Ménh dé phu danh tit "(that) this will be... between us" lam
tdn ngit cho djng tir"hope’.

o I hope this will.be the.prelude to a better cooperation
and prosperous business-between-us.
Téi mong rdng su kién mé dau nay sé dén dén viéc hop
tac ldu dai, tot dep hon dong thoi mang thinh vigng viéc
kinh doanh ciia chiing ta.

I'll type a clean contract based on what we have discussed
right now and then we can sign it.
» Ménh dé danh tir "what we have discussed right now" lam
tdn ngit cho gidi ti "on".
o I’lltype aclean contractbased on what we have discussed
right now and then we can sign it.
Ngay bdy gio t6i sé ddnh mdy ré rang bdn hgp déng dua
trén nhitng diéu chiing ta dd ban thdo dé roi chiing ta
cung ky vao.
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Unit 18. Project Cooperation Meeting
Bai 18. Hop ban Hgp tac Dy an

83. Project Planning - L&n K& hoach cho Dy an

# Briefing - Dan luogc

® Vé cobén cdc diéu khodn trong hgp déng hgp tac da dudc
su thda hi€p gilra d6i bén hgp tdc. Tuy nhién, sang giai
doan th3o luin k€& hoach thuc hién du 4n, c6 khd ning mot
bén ddi tac phat hién mot s6 diéu cin phii bd sung dé
thuc hi€n thanh cong dy dan d6. Trong trudng hdp nay, bén
d6i tdc 4y can phai néulén yéu ciu b sung dé tranh céc
phién todi sau nay ¢6 thé dua d&n viéc tranh chap vi khong
théa min day du cdc diéu kién di qui dinh trong hgp dong

da ky.

Taylor: Mr. Wilson, let’s
celebrate the agreement
we’ve reached on this
project.

Wilson: Yes, it is our honor to
work with your company
on this film. I hope the
cooperation will be
pleasant and successful.

Taylor: We will. Now let’s
move on to the project
schedule.

Taylor: Ong Wilson, ching
ta hiy t3 chitc 1& ky két
nhitng thda hiép dat dugc
trong du 4n nay di.

Wilson: Vang. Ching toi rat
_vinh dy hgp tdc véi cOng
ty cda anh thyc hién cudn
phim nay. Mong 1a sy hdp
tic niy sé mang dén su
hai l1ong va thanh c6ng cho
chuing ta.
Taylor: Chic chin viy. Gio
chiing ta chuyén sang ban
thdi biéu thyc hién du 4n.
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Wilson: OK. First, I'd like

to know your payment of
installments of the loans
provided to finance the film.
And then we can arrange
the production of the film
accordingly.

Taylor: Well, 10% of the

loan goes to the pre-
production in January; 40%
is paid before the principal
photograph in March; 35%
is paid at the end in June,
and we pay the last 15%
when the laboratory, work
is completed in July.

Wilson: I think the initial

10% installment 1is far
from enough to complete
the pre- production. We
need to pay the story
and script, director’s fee,
principal artists and camera
equipment.

Taylor: How much are you

expecting?

Wilson: At least 30% to cover

all the expenses.

Wilson: DPdong y. Trudc hét,

ching t6i xin dudc biét
viéc cdc anh thanh todn cac
khodn trd chdm von tai trg
cho by phim. Sau d6 ching
ta méi sip x€p cdc cong
doan sdn xudt phim phd hop
dugc vdéi tinh hinh tai chinh.

Taylor: Thé nay nhé, mudi

phin trim tién @i trg dung
cho giai doan dyng phim
trong thang Giéng; bon muoi
phin trdm trd trudc cho viéc
quay phan hinh dnh chinh
trong thang Ba; ba muoi lam
dugc -thanh todn vao cudi
thdng sdu, va trong thing
B4y, "¢hing t6i thanh todn
15% cudi cung khi codng
doan hiu k¥ hoan tat.

Wilson: C6 18 khodn trd dan

ban ddu 10% 1a hoan todn
khong di cho giai doan
dung phim hoan tat. Ching
t6i cdn phdi trd tién cot
truyén va kich ban, thi lao
dao dién, di&n vién chinh va
chi cho dao cu quay phim.

Taylor: Anh dy tinh yéu ciu

bao nhiéu?

Wilson: T81 thi€u 1a 30% d€ chi

trd toan bd céc phi tdn &Y.
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% New Words and Phrases — Tor va Ng mdi

installment /in'sto:lmont/ n. khodn tién trd din, ~ trd gép,
~ trd chAm

pre-production /,pr1 pra'dakf(o)n/ adj. (giai doan) trudc khi
sdn xuat; ~ tién san xuit; (dién
dnh) giai doan dung phim

photograph /'fautagra:f/ n. hinh dnh

laboratory work /la'boratari ,w3:k/ n. cong viéc trong phong
thi nghi€ém; (nganh phim anh)
cOng doan hiu ky

story and script /'sto:ri and 'skript/ n. c6t truyén va kich ban

camera equipment /'k&marar'’kwipmont/ n. thi€tbi quay phim

# Interpretation — Dién gidi
» Let’s celebrate the agreement we’ve reached on this project.
® Ménh dé phu'tinh tir "(that /'which) weve reached on this
project” phu nghia cho danh tir "agreement”. (Dai tu quan
hé "that" hoac "which" dudgc lugc bé.)

o Let’scelebrate the agreement we’ve reached on this project.
Chiing ta hdy td chiic Ié ky két nhitng théa hiép dat digc
trong di dn nay.

» Itis our honor to work with your company on this film.
® Ngiz djng tit nguyén mdu "to work with your company on
this film" 1a chid ngit thdt cho djng tir "is".
® Ngit danh tir "your company on this film" 1a tdn ng? cho
gidi tit "with".

Ngit danh tie "this film" [a tdn ng cho gidi ti "on",

o It is our honor to work with your company on this film.
Chiing téi rdt vinh du hgp tdc vdi coéng ty cita anh thuc
hi¢n cuén phim nay.
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» I'd like to know your payment of installments of the loans
provided to finance the film.

" Ngit phdn tit qud khit "provided to finance the film" phu
nghia cho danh tix "loans".

" Ngz gidi tir "of installments" phu nghia cho danh ur
"payment".
® Danh tir "film" 1am tdn ngit cho dong tit nguyén méu "to finance".
o I’dlike to know your payment of installments of the loans
provided to finance the film.

Chiing t6i xin dugc biét viéc cdc anh thanh todn cdc khodn
trd ch@m vén tai trg cho by phim.

» We pay the last 15% when the laboratory work is completed
in July.
® Ménh dé phu chi‘thod gian'"when the laboratory work
is completed in July' phu nghia cho ddng tr “pay”.
[Ciing nén luu ¥ rdng dong rir G thi hién tai don (dang bi
dong) "is completed" dugc diing dé biéu thi sy kién trong
tuong lai (Vi cdc ménh dé phu chi thoi gian trong ngit phap
ti€ng Anh khong dugc phép dung thi tuong lai).]
o We pay the last 15% when the laberatory work is
completed in July.
Trong thdng Bdy, chiing t6i thanh todn 15% cudi ciing khi
cong doan hdu ky hoan tat.
» 1 think the initial 10% installment is far from enough to
complete the pre-production.
® Ngit dong tit nguyén miu "to complete the pre- production”
phu nghia cho tinh tir "enough”.
® Danh tix "pre-production” lam td@n ngit cho djng tir nguyén
mdu "to complete”.

Download Ebook Tai: https://downloadsachmienphi.com



Tron Bo SGK: https://bookglaoknoa.com

326 @  One hundred situational english conversations for business meetings

o [ think the initial 10% installment is far from enough to
complete the pre- production.
C6 [é khodn trd ddn ban ddu 10% la hoan toan khéng di
cho giai doan dung phim hoan tdt.

84. Division of Labour - Phan cong Lao djng
# Briefing - Dan lugc

® Trudc khi ky k&t hgp ddng hop tdc, hai bén can phai thdo
ludn, x4c nhan rd trach nhiém va nhiém vu cu thé cha cic
bén. Mdi bén hdp tic ciing cin thi€t phan cong, bd tri lao
dong hop 1y, sidn sang bd sung va hd trg cho nhau tiy theo
tiém lyc ctia tirng bén, nhim didm bdo du 4n dudc hoan
thanh thudn 1gi va dingthoi han.

Hill: Since we’véiagreed ol Hill: B&i vi ching ta dd dong y

Firth:

build an amusement park
jointly, let’s talk about
our respective tasks and
responsibilities.

Firth: OK. Let’s get started.

Hill: My company will provide
the fund, land and the design
of the park. Your company
will be in charge of the
construction.

No problem. My
company is a trustworthy
enterprise. You won’t regret
having us as your partner. |
promise.

hgp tdc xay dung mdt cOng
vién vui chodi, ching ta hay
ban vé cdc nhiém vu va
trich nhiém riéng clia mdi
bén chiing ta.

Firth: Pong y. Chiing ta bdt
dau di.

Hill: Cong ty tdi sé cidp von,
quy da't va ban thi€t k& cong
vién, Cong ty anh chiu trach
nhiém x4y dung.

Firth: Anh dirng lo ling gi.
Coéng ty t6i la mdt doanh
nghiép rat cé uy tin. T6i bdo
dim ring anh ching phdi
hoi ti€c vi dd 12 déi tac véi
ching t6i dau.
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Hill: That’s one of the reasons | Hill: D6 1a mdt trong nhi€u 1y do

why we’ve chosen you.
Besides, you should see to it
that all the amusement rides
will be perfectly installed.

Firth: But Mr. Hill, [ must point

out that we can offer you
manpower, but we don’t
have professionals to install
the equipment. It’s hard for
us. I don’t think we can meet
your standard.

Hill: We’ve thought of it

beforehand. Our firm'owill
dispatch a few technicians
at your disposal. And we’ll
check your work regularly.
Your cooperation is
requested for the occasion.

Firth: It’s our pleasure.

chiing t6i da chon cong ty cia
anh. Ngoai ra, cac anh can
bdo ddm ring cic con dudng
dung cho cidc phuong ti€n
chuyén ddng ciia céc trd chdi
phéi dugc 1dp dit hoan hio.

Firth: Nhung anh Hill nay, t6i

can luu ¥ anh 13 tuy chiing
t6i ¢6 khd nidng giip cic
anh ngudn nhin luc, ching
toi lai khong c¢6 chuyén vién
lip dat cdc thi€t bi. Viéc
nay khi€n cho chiing t6i kho
long ddp dng tiéu chuin clia
cac anh dudc.

Hill: Chiing t6i da tién liéu diéu

Ay.'Cdng ty chiing t6i sé c
mot-sé-k§ thuat vién dé cic
anh lam vi€c con ching t0i
sé& kiém tra cong viéc ctia
cdc anh thudng xuyén. Khi
4y, ching t6i yéu ciu bén
cdc anh cung hdp tac.

Firth: Chiing t6i rat sin 1ong.

# New Words and Phrases — T va Ng@ mdi

amusement park /5'mju:zmant pa:k/ n. khu cdng vién vui choi

respective /r1'spekt1v/ adj. tiing c4 thé; riéng; tuong ng

trustworthy /'trastw3:0i/ adj. ddng tin ciy

see /si:/ vi. (+ to sth.) chim lo, lo liéu, ddm duong; phu trich; bdo ddm

manpower /'ma&n ,paud(r)/ n. nhin syu; nhan lyc

= at somebody’s disposal /ot ,sambadiz dis'pavz(a)l/
st dung theo ¥ mudn; tdy ¥ s& dung
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& Interpretation — Dién giai
» Since we’ve agreed to build an amusement park jointly, ...
and responsibilities.

w Ménh dé phu chi ly do "since weve agreed to build an
amusement park jointly" phu nghia cho ménh dé chinh
"lets talk about our respective tasks and responsibilities".

o Since we’ve agreed to build an amusement park jointly,
let’s talk about our respective tasks and responsibilities.
Béi vi chiing ta di dong ¥ hop tdc xdy dung mjt cong
vién vui choi, chiing ta hdy ban vé cdc nhiém vy va trdach
nhiém riéng ciua moi bén ching ta.
» You won’t regret having us‘as your partner. I promise.
® Ngit phdn tix hién tai "having us as your partner" lam tdn
ngit cho dong tit,"'regret’;
® Ménh dé dpc ldp "1 promise” c6 nghia 13 "t6i hua".
Tuy nhién, khi chuyén ngit, chiing ta ¢6 thé phdi hdp ciu
nay vdéi cau ding trudec d6 thanh mot cdu nhu dudi day thi
s& nghe phu hdp vdi ti€ng Viét hon.
o You won’t regret having us as your partner. I promise.
Téi bdo ddm rdng anh chdng phdi héi tiéc vi da la déi tdc
vdi chiing toi ddu.
» That’s one of the reasons why we’ve chosen you.
® M¢énh dé phu tinh tit han dinh "why weve chosen you" phu
nghia cho dai tir "one".
o That’s one of the reasons why we’ve chosen you.
D6 la mot trong nhiéu ly do chiing t6i da chon cong ty
cua anh.

> Besides, you should see to it that all the amusement rides
will be perfectly installed.
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® Ménh dé phy danh ti "that all the amusement rides will be
perfectly installed" 1am tdn ngi# thdt cho dong tit "(should)
see". ("It"la tdn ngt gid.)

o Besides, you should see to it that all the amusement
rides will be perfectly installed.
Ngodi ra, cdc anh cdn bdo ddm rdng cdc con duong ditng
cho cdc phuong tién chuyén dong ciia cdc tro choi phdi
duoc ldp dgt hoan hdo.

» It’s hard for us. I don’t think we can meet your standard.

® Ménh dé danh tir " Its hard for us. I dont think we can
meet your standard" lani tdn ng# cho déng tir "think".

® Muyc dich cda ngudi bdn ngit néi ti€ng Anh diing ménh dé
phii dinh "I don't think" trudc ménh dé danh tir khdng dinh
12 d€ 1am diu (soften) yorighia tiéw cue thé hién trong ménh
dé phu nay. Thay vi n6i.thing thirng "we cannot meet your
standard"”, ho chudng 18i-néi.t€ nhi-hon: "I don't think we
can meet your standard". Do viy su phi dinh trong ménh
dé "I don't think" da dudc chuyén sang v€ / ménh dé sau.
Ngoai dong tix "think” ra , cdn ¢6 mot sb it dong tir khéc
nhu "expect, hope, etc." Pugc dung theo cach thic nay, va
ngit phdp ti€ng Anh di goi cdc dong tir ndy 1a "negative
transferrable verbs". Do d6, ditng bao gid chung ta d6i dich
tung chit "I don't think ..." thanh "t8i khong nghi ..." vita nghe
ngd ngan, vira phi ly vo ciing.
® Nén phdi hdp hai ciu ti€ng Anh dé€ chuyén ngit sang
ti€ng Viét nhu dudi day:
o It’shard for us. I don’t think we can meet your standard.
Viéc nay khién cho chiing tdi kho long ddp iing tiéu chudn
clia cdc anh duoc.
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85. Staged Examination

Giam sat cac giai doan thi cong

# Briefing — Dan lugc

® Theo hgp ddng giita hai bén hgp tdc, viéc thi cong can phai
dugc gidm sét chit ché. Sau mdi giai doan dinh ki, cdc bén
can phai ti€n hanh hop ban, dinh gid toan by cdc mit vé
ti€n dd thuc hién nhim ddm bdo du d4n dugc quén li c6 hiéu
qud, ddng thdi dé xdc dinh phuong hudng hodc ban bién
phdp thdo g3 cdc khé khin, vudng mdc va khai thdc hét
cdc tiém nidng cia cdc bén cho cdc giai doan k€ tiép.

Taylor: According to |-the
agreement, we will check
the work together every
single month to,see if: the
goal set for each stage has
been achieved.

Walker: No problem.

Taylor: Good. Do you strictly
follow the schedule?

Walker: Yes, and we are three
days ahead of the timetable.
The expenditure is cut
down a lot. Please have a
careful look at the data in
this report.

Taylor: Thanks. But in such a
speed, can you ensure the
quality?

Taylor: Theo hgp ddng, mdi
thdang chiing ta s€ cung nhau
ki€m tra cong viéc dé xem
mug, tiéu dat ra cho mdi giai
doan cd dat dudc chua.

Walker: T6i khong c6 gi thic
mic ca.

Taylor: Pudc rdi. Cic anh c6
theo sat thdi bi€u khong?

Walker: C6 chi! Va ching
t6i dd vudt ti€n dod trudc ba
ngay so véi lich thi cOng.
Nhg thé phi tdn dugc gidm
bdt nhiéu. MJi anh kiém
tra k§ dif liéu trong bdo cdo
nay.

Taylor: C4m on. Nhung vdi td¢
d6 nhu thé€ nay, cdc anh c6
ddm bdo dudc chat ludgng
khong?
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Walker: Our work accords with
the highest standard. We
have invited professionals
to supervise and examine
our work and it stands the
test.

Taylor: Good.

Walker: May I ask you a
question, Mr. Taylor?

Taylor: Of course, go ahead.

Walker: Not all the funds you
offered are available right
now. We will beoout:of
money soon. In that-case;
we can’t guarantee the time
and quality.

Taylor: I see. We are applying
for loans from the bank.
It will be approved soon.
Don’t worry.

& 33

Walker: Cong viéc chiing
toi thyc hi€n phu hgp vdi
mifc tiéu chuin cao nhit.
Chiung t6i di mdoi céc
chuyén vién gidm sit, ki€m
tra va cdng viéc clda chiing
t6i déu ddp wng dugc cic
yéu cdu ki€m tra.

Taylor: Thé thi dugc.

Walker: Anh Taylor, cho t6i
néu 1én van dé nay nhé?

Taylor: Vang, anh ¢t néi.

Walker: Hién tai khong phai
tat'cad cac ngudn von bén
cdcranh-dé xuit cung ng
déu—cé di cd. Ching tdi
sip can tién tSi noi 16i.
Ma khi hét ti€n, ching toi
khong ddm bdo dugc thdi
gian va chat lugng dau.

Taylor: T6i hi€u van dé rdi.
Ching t6i dang xin vay von
ngan hang va sip dugc chip
thudn ngay théi. Cic anh
khoi lo 1dng gi ca.

# New Words and Phrases — T&r va Ngu moi

timetable /'taim ,tetb(a)l/ n.

expenditure /ik'spendit fa(r)/ n.

cut down /kat 'davn/ vr.

lich 1am viéc; thdi biéu
phi t5n
cat giam, gidm bdt
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accord with /2'ko:d/ vi. (+ with sth.) phit hgp; hoa hgp; thong nhat

supervise /'su:pavaiz/ vt. gidm sat
approve /d3'pru:v/ vt, chédp thuan

# Interpretation — Dién gidi

> According to the agreement, ... to see if the goal set for each
stage has been achieved.

Ménh dé phu danh tit "if the goal set for each stage has been
achieved" 1am tdn ngit cho ngit dong tit nguyén mdu "(to see)".

Ngit dpng tit nguyén mau "to see if the goal set for each stage
has been achieved" phunghia cho dong tir "(will) check”.

o According to the agreement, we will check the work
together every single’month to see if the goal set for
each stage has been achieved.

Theo hgp dong, méi thdng chiing ta sé cing nhau kiém tra
cong viéc dé xem 'muc tieu dat'ra cho méi giai doan cé
dat dugc chua.

» We have invited professionals to supervise and examine our
work and it stands the test.

Hai ménh dé déc ldp "we have invited professionals to
supervise and examine our work", "it stands the test”
dudc ndi vdi nhau bing lién tif lién két "and".
Hai ngit djng tit nguyén mdu "to supervise", "(to) examine
our work" dugc ndi v6i nhau biing lién tir lién két "and" va
phu nghia cho ménh dé "we have invited professionals".
o We have invited professionals to supervise and examine
our work and it stands the test.
Chiing t6i dd moi cdc chuyén vién dé gidm sdt, kiém tra.
Va cong vigc ciia chiing t6i déu ddp ting duoc cdc yéu cdu
kiém tra dy.
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» Not all the funds you offered are available right now.
® Ngi# dank tir "not all the funds” 1am tdn ngi cho djng tix

"offered".

o Not all the funds you offered are available right now.
Ngay bdy gio, khéng phdi tdt cd cdc ngudn vén bén cdc
anh dé xudt cung iing déu cé di cd.

» We will be out of money soon.
® Ngit gidi tir "out of money" lam thudc tx cho chi ngiz "we".

o We will be out of money soon.
Chiing t6i sdp can tién tdi noi roi.

86. Technical Exchange - Trao doi Ky thuat

% Briefing - Dan luoc

@ Trong thé gidi ngay nay, cong nghé va ky thudt phat trién
lién tuc. Vi vy dé ddp ung dugc cac yéu ciu ngay cang
cao v€ mit codng nghé tién ti€n va sy canh tranh gay git
trén thi trudng, cdc bén hgp tac can phii thudng xuyén trao
d6i k¥ thudt sao cho vira phdt hdp vdi cdc tiéu chudn hién
dai cao, vira lam hai long ngudi tiéu dung, déng thdi phii
dat hiéu qua cao vé gid thanh d€ thu hit dugc nhiéu khach
hang muc ti€u.

Hall: Let’s talk about technical | Hall: Chiing ta hdy thdo luin
problems on car designing. vé cdc van dé ky thuit
trong viéc thi€t k& 6 6.

Eddy: OK. What do you think | Eddy: Vang. Anh thiy sao vé
is the state-of-the-art c6ng nghé tién ti€n nay?
technology?

Download Ebook Tai: https://downloadsachmienphi.com



Tron Bo SGK: https://bookglaoknoa.com

334 @

Hall: I think it is TDI, with less
fuel, low carbon emission
and less noise. The engine
is computerized to control
the time and amount of
oil injection. So it is more
economical.

Eddy: It
pollution,

can also reduce

Will: [ think fuel technology
is also important in :the
automobile industry. Many
countries are trying!to break
down this technical barrier,
However, it is_extremely
difficult, because of the high
standard of zero pollution.

Hall: So the car we develop
must be environmentally
friendly.

Eddy: And its appearance must
be appealing to attract our
target consumers.

Will: Yes. The car must have
high cost performance as
well as a modem style.

Hall: Theo t6i, diy 1A cong
nghé ting 4p phun nhién
liéu tryc ti€p cho ddng co,
gidp it ton nhién liéu, thdi
ra it cdc bon va gidm ti€ng
6n. Pong co dugc vi tinh héa
dé kiém soét thdi gian va s§
lugng xing dau phun vao,
do dé ti€t kiém hon.

Eddy: N6 ciing gidm dudc su 6
nhiém.

Will: Téi cho ring cong nghé
vé nhién liéu ciling quan
trong (rong nganh cong
nghiép 0 0. Nhi€u nudc
dang c6 gdng dot phd rao
cdn ky thuat nay. Tuy nhién,
diéu 4y cuc ky khé do tiéu
chuédn cao cida mifc & nhiém
bing khong.

Hall: Vi vy 6 t6 ching ta trién
khai phdi thian thién véi moi
trudng.

Eddy: Va ki€u diang cGa né
phdi hip din cdc khédch
hang muc tiéu clia chiing ta.

Will: bung viy. Chi€c xe iy
phai dat hiéu qua cao vé gid
thinh sdn xuit dong thdi ¢6
ki€u cdch tan thoi.

Download Ebook Tai: https://downloadsachmienphi.com



Tron Bo SGK: https://bookglaoknoa.com

100 tinh hudng héi thoai Tiéng Anh trong héi nghj doanh thuong e 335

Hall: So, we can divide the work | Hall: Vay ching ta chia cdng

into two parts. One group
should be responsible for
the design of the body and
the development of exterior

viéc thanh hai by phén.
Mot nhém chiju trdch nhi€ém
thi€t k&€ khung va trién khai
viéc trang tri bén ngoai lan

bén trong xe. Nhém kia phu
trach cOng nghé.

and interior ornaments.
The other group will be in
charge of the technology.

& New-Words and Phrases — T va Ngd mdi
state-of-the-art /'stert ov 01 ‘a:t/ adj. tién ti€n; t5i tan, hién dai
TDI/ ti: di: 'al/ abbr. (f Turbocharged Direct Injection)
tang 4p phun nhién liéu tryc ti€p
emission /1'mif(3)n/ n. su thai ra
economical /'i:ko'nomik(3)l/'adj.© 'khong 1ang phi; tiét kiém
cost performance /,kost: pa'farmans/ .- tinh hiéu qua vé chi
phi;-tinh-hiéu quéd vé gid thanh

ornament /'o:nament/n.  dd trang hoang; d trang tri

% Interpretation — Dién giai

> Let’s talk about technical problems on car designing.
" Ngi# gidi tir "on car designing" lam dinh ngit phu nghia cho
danh tix "problems”.
o Let’s talk about technical problems on car designing.
Chiing ta hdy thdo ludn vé cdc vdn dé k¥ thudt trong viéc
thiét ké 6 t6. i
What do you think is the state-of-the-art technology?
8 Ménh dé danh tir "what do you think" 1am chii ngit cho djng

ne n

t "is".

A\
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® Ngit danh tir "the state-of-the-art technology" 1am thudc
tx cho chii ngiz "what do you think".

o What do you think is the state-of-the-art technology?
Anh thdy sao vé cdng nghé tién tién nay?

» The engine is computerized to control the time and amount
of oil injection.

® Hai ngit danh ti "the time" va "amount of oil injection”
dudc k€t ndi v6i nhau bing lién it lién hgp "and", cing 1am
tdn ngit cho ngit dong tit nguyén mdu "to control".

o The engine is computerized to control the time and
amount of oil injection.
Péng co duge vi tinh hoa dé kiém sodt thoi gian va sé
higng xding dau phun vao.

» 1 think fuel technology‘is also important in the automobile
industry.

B Ménh dé danh tir"(that) fuel technology is also important in
the automobile industry" 1am tdn ngit cho dong tir "think".

o I think fuel technology is also important in the
automobile industry.
Téi cho rdng céng nghé vé nhién li¢gu ciing quan trong
trong nganh cong nghiép o to.

> Itis extremely difficult because of the high standard of zero
pollution.

® Ngit danh tit "the high standard of zero pollution” lam tdn
ngit cho gidi tir "because of".

m Ngit gidi tir "because of fuel technology is also important
in the automobile industry"” dugc dung nhu mot phd tix chi
[y do phu nghia cho tinh tir "difficult”.
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o Itis extremely difficult because of the high standard of
zero pollution. '
Piéu &y cuc ky khé do tiéu chudn cao ciia mitc 6 nhiém
bdng khong.

» One group should be responsible for the design of the body
and the development of exterior and interior ornaments.

" Ngizgiditi "for the design of the body and the development
of exterior and interior ornaments” phu nghia cho tinh rr
"responsible".

® Hai ngi? danh tix "the design of the body and" va "the
development of exterior and interior ornaments" dudc
k&t ndi v8i nhau bing lién tix lién hgp "and", ciing 1am tdn
ngit cho gidi tr "for".
o One group should be responsible for the design of the body
and the development of exterior and'interior ornaments.
M{t nhém chiu trdch nhiém thiét ké khung va trién khai
vigc trang tri bén_ngoai ldn bén trong xe.

V4

87. Project Delay - Tré han Dy an

# Briefing — Dan lugc

® Trong qua trinh hgp tdc thyc hién dy 4n, cdc bén ddi tdc tat
y&u cin cf vao cdc diéu khodn trong hgp ddng dé xdc dinh
trdch nhiém cu thé néu c6 ton that hodc thiét hai xdy ra.
Tuy nhién, néu t&n hai 12 mot rdi ro khach quan nhu thién
tai chdng han, cdc bén ddi tdc cin trao d8i v4i nhau thing
thin va thong cdm nhau dé€ cung xdy dung mdi quan hé
hgp tdc thuln Igi va lau dai.

Firth: I regret to say that we | Firth: R4t ti€c t6i phdi néi la

can’t meet the deadline. So chiing t6i khong thé diing
we must ask you to prolong han dudc. Th€ nén ching
it. t6i cAn cdc anh gia han.
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Hill: But according to
the contract, it's . your
responsibility to finish your
work in time. If you can’t,
we’ll suffer a heavy loss that
can’t be repaired.

Firth: I’'mreally sorry. We tried
to avoid this and our workers
have been working overtime
these days, but there is still
no hope of getting through
the work.

Hill: If so, we hayve to say that
you should be responsible for
the losses caused .according
to the contract.

Firth: I admit that we should
shoulder some of the
responsibilities. But  the
main reason for delay is
the irresistible factors we
undervalued. You know
there was a heavy storm
during the last whole week,
and the construction had
to stop. It’s not our fault.
Besides, the infrastructure
around the construction site
is in bad condition. Electricity
and water blackout often
happens.

Hill: Nhung theo hdp ddng,
trach nhi€ém cdc anh 1a phai
hoan thanh céng viéc cia cic
anh ding thdi gian. N&u anh
khong thuc hi€n dudc, ching
ta s& chiu tn thit 16n ching
thé nao «itu chita duoc.

Firth: T6i hoan toan nhan 15i.
Chiing t6i di ¢6 ging tranh
chuyén nay va cOng nhén
cla chiing tdi trong thdi gian
nay da li€n tuc lam thém gidJ,
nhung vin khdng ¢6 hy vong
hoan thanh cong viéc dugc.

Hill: Néu thé€, chiing t6i can
phai néi ring chi€u theo hgp
ddng cdc anh phai chiu trach
nhiém giy ra thua 10.

Firth: To6i thita nhin ring
ching t6i phai gianh vic
traich nhi€ém. Song ly do
chinh 1am cho € han 12 cdc
y&u t6 khdng thé tranh khdi
ma ching ta di khong danh
gi4 dugc. Anh bi€t sudt tuin
qua da c¢6 bdo 18n nén viéc
xdy dung phdi ngung lai.
D6 khong phdi 1a 16i cida
chiing t6i. Ngoai ra, c¢d sd ha
tang & cong trudng xay dung
rit t&, thudng xuyén bi mat
dién va nudc.
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Hill: In this case, we have
to agree.

Firth: Thanks
understanding.

for your

Hill: Trong trudng hgp nay
ching t6i thdy 1a cdc anh ¢6
iy.

Firth: Cam on nhiéu do di
thong cam cho chuing toi.

# New Words and Phrases — Tur va Ngd mdi

prolong /pra'lpy/ vz.

admit /od'mit/ vi.

irresistible /,1ir1'zistab(a)l/ adj.

undervalue / Anda'valju:/ vi.

infrastructure /' infrostrakt fa(r)/n.

blackout /'blakaut/n

# Interpretation — Dién gidi

gia han
thira nhin

khong chdng lai dugc,
khong thé cudng lai dudc

dénh gid thap
¢3'$d ha tang

sir'mat dién

» lregret to say that we can’t meet the deadline.

™ Ngit dong tir nguyén mdu "to say" 1am tdn ngz cho dong

tr "regret”.

® Ménh dé danh tir "that we cant meet the deadline" 1am

tdn ngit cho ngit dong tix

nguyén mdu "to say".

o Iregret to say that we cant meet the deadline.

R@t tiéc toi phai néi la
dugc.

chiing téi khong thé diing han

» Ifyoucan’t, we’ll suffer a heavy loss that can’t be repaired.

® Cau trén c6 ba ménh dé. Ménh dé chinh "well suffer a
heavy loss" dugc phdi hgp v8i ménh dé phy chi diéu kién
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thyc ¢6 khd ning xay ra "if you can't" va ménh dé phu
tinh tix han dinh "that can't be repaired” phu nghia cho
danh tir "loss".

o If you can’t, we’ll suffer a heavy loss that can’t be
repaired.
Néu anh khéong thuc hi¢n ditgc, chiing ta sé chiu ton that
lon chdng thé nao citu chita dugc.

» There is still no hope of getting through the work.
® Ngit danh tir "hbpe" lam chu ngit thdt cho djng tix "is".
® Phdn djng tr hién tai "getting through the work" lam tdn
ngiz cho gidi tir "of" va-ngit gidi tit "of getting through the
work" phu nghia cho danh tir "hope".

o There is still no hope of getting through the work.
Khong co hy yong hoan thanh cong viéc dugc.

» The main reason, for delay is the_irresistible factors we
undervalued.

» Ménh dé tinh tit han dinh "(that / which) we undervalued"
phu nghia cho danh tir "factors”.

o The main reason for delay is the irresistible factors we
undervalued.
Ly do chinh lam cho tré han la cdc yéu t6 chiing ta da
khong ddnh gid dugc.

» You know there was a heavy storm during the last whole
week, and the construction had to stop.

® Ménh dé phu danh tic thit hai "(that) the construction had to
stop" dudc k&t noi v3i ménh dé phu danh tir th nhat "(that)
there was a heavy storm during the last whole week"
bing lién tx két hop "and" va cung 1am tn ngit cho dong
tir "know". Ciing nén luu y ring hai mégnh dé phu danh tix
nay ham y mot sy k€t hop theo moi quan hé "nguyén nhan-
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két qud", nén trong vian phong gidn di khong trang trong
(informal), lién tr "and" thudng dugc dung thay cho "so”
hoic "therefore".

o You know there was a heavy storm during the last
whole week, and the construction had to stop.
Anh biét subt tudn qua da cé bao lon nén vigc xdy dung
phdi ngung lai.

88. Disputes Settlement - Hoa gidi Tranh lun
& Briefing — Dan lugc

® Doi khi trong mdi quan hé hgp tdc, hai bén ddi tdc c6 nhitng
y ki€n trdi ngugc nhau. Trong nhitng trudng hgp nhu vay
hai bén cin xdc dinh van dé giy nén mau thuin 1a gi dé
cling tim ra gidi phdp dung hoa, dan x&p cdc méi bat dong
dé€ tranh dugc sir gay-dd:cudc hgp tdec ma két qua chung
cudc khi€n cho hai bén déu bi thiét hai.
# New Words and Phrases—TFuva-Ngit mdi

highlight /'hailart/ vz. 1am ndi bat, néu bat

moral /'mor(3)V/ adj. (thudéc) dao dic; (thudc)
luan 1y; (thudc) phdm hanh

film festival /'film ,festiv(a)l/ n. lién hoan phim dnh
slot /slpt/ n. khe, dudng ranh; chd, vi tri;
ctta § mdi nha
compromise /’kompromaiz/ vi. dan x€p, thda hiép
# Interpretation — Dién gidi

» We want complete independence when making the film.

® "When making the film" 12 mot ménh dé rit gon (reduced
clause) cia ménh dé trang tit chi thoi gian "when we make
the film", phu nghia cho djng tir "want".
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o We want complete independence when making the film.
Chiing t6i muén hoan toan djc ldp khi sdan xudt phim.

> The film maker can have a great deal of independence and
we won’t interfere.

® Hai ménh dé djc ldp "the film maker can have a great
deal of independence”, "we won't interfere” dugc két ndi
v6i nhau biing lién tr lién két "and” theo ¥ nghia bao ham

mdi tuong quan "nguyén nhin va két qui". Trong trudng
hgp nay, "and" dong nghia vdi "so" hoic "therefore".

w Trg dong tit tinh thdi "will (not interfere)" trong ménh dé
djc ldp thut hai "we won't interfere” dugc dung theo y
nghia bao ham mdt sif quy€t tim chit khong dién dat hanh
ddng xdy ra trong tuong lai.

o The film maker can have a great deal of independence
and we won’t interfere.
Nha lam phim dugc hoan toan djc ldp nén chiing t6i quyét
khéng can du vao.
» The film must be happy-ending, because film-goers don’t like
to leave the cinema feeling sad.

m Ngit dong tit nguyén mdu "to leave the cinema" 1am tdn ngiz
cho dong tir "(dont) like".

® Ngiz phdn tir hién tai "feeling sad” 13 dang rit ngdn cda
doan cdu "and to feel sad" va 1am ddng cdch tit vdi ngit
dong tit nguyén mdu "to leave the cinema".

o The film must be happy-ending, because film-goers don’t
like to leave the cinema feeling sad.
Phim nay cdn phdi két thié cé hdu bdi vi ngudi xem phim
khéng thich ra khdi rap chiéu phim véi tdm trang buon.

» We hope to make it a tragedy to highlight the moral
standards of the two main characters.
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® Ngit danh 1 “a tragedy ... of the two main characters” |2
tdn ngit thit (real object) cho dong tir "it".

o We hope to make it a tragedy to highlight the moral
standards of the two main characters.
Chiing t6i mong lam mét phim bi kich d€ lam néi bit cdc
chudn myc dao ditc ciia hai nhén vt chinh.

» Perhaps we can leave it aside and move to the next dispute.

® Phé tir "perhaps” dugc diung & ddu ciu c6 trg dong tit tinh
thdi "can" (hoic "will") dién dat mot dé nghi trang trong.

® Ménh dé doc ldp thit hai "move to the next dispute" dudc
k&t ndi vdi ménh dé déc ldp thit nhit "perhaps we can
leave it aside", bang lién it lién k€t "and" bao ham ¥ nghia
chi muc dich. Trong trudng hdp ndy, "and" dong nghia véi
"in order that + ménh dé phu" hoic "to + verb".

o Perhaps we can'leave'iit aside 'and move to the next
dispute.

Dé nghi chiing ta-gde-viée-nay-sang mjt bén dé sang diéu
tranh ludn tiép theo.
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Unit 19. Exhibition

Bai 19. Trién Lam

89. Promoting a Product - Qudng b4 san pham

# Briefing — Dan lugc

® T3 chic hodc tham gia trién 13m 1a ti€p c4n vdi mot cong

cu quing b4 sdn phdm hitu hiéu dé thu hit dugc thém nhiéu
khdch hang tiém ning. Tuy nhién, dé phdt huy tic dung c6
hiéu qua, cong ty cling:can dén mot sdch luge duge hoach
dinh c4n thin, chon ra cic sin phim ddc ddo dbng thdi thé
hién dugc pham chat dic trung cda cong ty d€ tao dudc
nhi€u thanh'the"d6i vdi khdch hahg va tham chi d6i véi doi

thi canh tranh ni¥a.

Ford: Good morning, sir. Can [

help you?

Grant: Yes, sir. I like these

ceramics very much,
especially the big
vases with Vietnamese
paintings. They are within
the scope of our business
activities. I’d like to know
something about them.

Ford: Chao 6ng. Xin dugc phuc
vu Ong.

Grant: Chao 6ng. T6i rat thich
nhitng d6 gém nay, nhit
12 nhitng chi€c binh 16n
c¢6 vé tranh Viét Nam.
Hoat dong cia cong ty
ching t6i ndm trong Iinh
vuc kinh doanh cdc mit
hang nay. T6i mudn biét
dodi diéu vé cic san phim
nay.
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Ford: OK. These decorative

vases are our best products
that are produced with
sophisticated technology.
They are elaborately
designed and in various
styles. Those vases are
colorful and big in size. The
pictures on the vases are
all painted by hand. The
inlaid designs are etched
in, which is the unique
selling  points. ~ Almost
every process is compu-
terized. Most importantly,
the prices are much lower
compared with that of the
other companies. They are
the best sellinglines. I think
they will appeal to many
people who are interested
in Vietnamese culture,
especially Vietnamese
paintings.

Grant: What beautiful art

ceramics you make! They
carry on a centuries-old
tradition and keep pace
with modern technology at
the same time.

Ford: Vang. Nhitng chiéc binh

trang tri nay la cdc sdn
phdm bdn chay nhat cla
ching t6i dugc sidn xudt
bing ki thuit tinh vi, dudc
thi€t k& tf mi va phong phu
vé ki€u ddng. Nhitng chiéc
binh ¢3 16n kia c6 nhiéu
mau sic. Cdc tranh hoa
trén binh déu dugce v& thi
cong. Piém ddc ddo clia
sén phim 13 cdc hoa ti€t
cham khdc. Phin 16n qui
trinh sidn xudt déu dugc vi
tinh héa. Quan trong nhat
12 gid ca thap hon rit nhiéu
so'vdircdc sdn phim cida
nhiéu cong ty khic. Pay
la cdc mat hang ban chay
nhit, ¢6 kh3 ning thu hit
nhitng khdch hang thich
nén vin héa Viét Nam,
nhat 12 tranh Viét Nam.

Grant: Cdc anh sin xuit d6

gdm mi thuit dep qud! Céc
san phim ti€p ndi truyén
th6ng qua bao th&€ ki dong
thdi ciing theo kip budc
ti€n bd cda cong nghé hién
dai nifa.
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# New Words and Phrases — Tir va Ngit mdi

ceramics /s1'remiks/ n. dd gom
sophisticated /sa'fistikertid/ adj. tinh vi
inlaid /'inle1d/ adj. dugc khim
etch /et f/ vt. khdc axit

best selling line / best selig lain/n. mit hang ban chay
centuries-old /'sent foriz suld/ adj.  xua hang mdy th€ ky

& Interpretation — Dién gidi
> .. that are produced with sophisticated technology.

® Ménh dé phy tinh tit| han dinh "that are produced with
sophisticated technology' phu nghia cho danh tir "proeducts”.

o These decorative vases are our best products that are
produced with sophisticated technology.
Nhitng chiéc binh trang trinay la cdc sdn phdm bdn chay
nhdt ciia chiing-téi-duge-san-xudt bang ki thudt tinh vi.

» The inlaid designs are etched in, which is the unique
selling points.
™ Ménh dé phy tinh tit khong han dinh "which is the unique
selling points” phu nghia cho danh tir "designs".

o The inlaid designs are etched in, which is the unique
selling points.

Piém dpc ddo ciia san phdm la cdc hoa tiét cham khdc.

» Most importantly, the prices are much lower compared with
that of the other companies.
= Ngit phdn tix qud khit "compared with that of the other
companies" 12 dang ménh dé phu tinh tit rit gon "(that /
which) are compared with that of the other companies”,
phu nghia cho danh tir "prices”.

Download Ebook Tai: https://downloadsachmienphi.com



Tron Bo SGK: https://bookglaoknoa.com

100 tinh hudng hgi thoai Ti€ng Anh trong héi nghj doanh thuong < 347

s

A7

o Most importantly, the prices are much lower compared
with that of the other companies.
Quan trong hon cd la gid cd thdp hon rdt nhiéu so véi cdc
san phdm ciia nhiéu cong ty khdc.

I think they will appeal to many people who are interested in
Vietnamese culture.

® Ménh dé phu tinh tit han dinh "who are interested in
Vietnamese culture" phu nghia cho danh tir "people".

o Ithinkthey will appeal to many people who are interested
in Vietnamese culture.
Pay la cdc mdt hang bdn chay nhét, c6 & thu hit nhitng
nguoi thich nén van héa Vigt Nam.

They carry on a centuries-old tradition...

® Ngi danh tit "a centuries-old tradition” lam tdn ngiz cho

djng tu "carry on".

® Danh tir "pre-production' 1amtdr ngit cho djong tix nguyén
mdu "to complete".
o They carry on a centuries-old tradition and keep pace
with modern technology at the same time.
Cdc sdn phdm tiép néi truyén thong qua bao thé ki dong
thoi ciing theo kip budc tién bé cia cdng nghé hién dai nita.

90. Recommending having a Try

- Giéi thigu dung thr sdn pham

# Briefing — Dan lugc

® Trién lam con 12 ndi tao cac co hoi dé cac cong ty gidi thiéu san
phdm dic sic ning cao hinh 4nh va thanh th€ cho cOng ty nita.
Céc cong ty thudng tin dung thdji cd vang dé ti€p thi sdn phim,
dua ra cac chuong trinh khuy&n mai hip din, 3 chic céc budi
trinh di&n truc quan d€ thu hiit thém cac khéch hang ti€ém niang.
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Exhibitor: These are our | Nhdn vién tri€én lam: Pay
trial products. Welcome 2 nhitng sdn phim ding

to try them and give us
your valuable opinions and
suggestions.

Client: OK. Which series are
suitable for me?

Exhibitor: First let me have a
skin test for you to define
which type your skin is.

Client: All right.

Exhibitor: Waitamoment.Eh...
the test result is¢ombination
skin. Therefore this type 1is
recommended to_you.

Client: Why is it unique?

Exhibitor: These hydrating
formulas can make your
thirsty skin smooth and soft.
Oil-free are appropriate for
all skin types, and they can
help restore skins moisture
balance, remove wrinkles
and plump up your skin.
Would you like to try it now?

Client: Yes, of course.

tht cla cong ty ching toi.
Chao mung qui khdch dén
dung thit dé cho chiing t6i
bi€t ¥ ki€n va dé nghi qui
gid cda qui khach.

Khach hang: Vang. Loat hang
nao thich hgp vdi t61?

Nhén vién tri€n ldm: Trudc
tién, cho phép t6i thir da cho
c6 d€ biét 16 da cb thudc
loal nao.

Khach hang: Dugc.

Nhén vién trién lam: Chd mét
ti’A, két qua thit nghiém cho
thay da c6 thudc loai da hén
hgp. Do d6, xin gidi thi€u co
dung loai nay.

Khach hang: Sao loai nay lai
ddc ddo vay?

Nhin vién trién lam: Nhiing
cdng thitc thiy hgp nay cé
khé nang lam cho loai da kho
clia ¢4 min mang vd mém
mai. Loai khong ¢ dau nay
thich hgp cho moi loai da,
va chiing ¢6 kha ning phuc
hdi su cin bing dd 4m cida
da, x6a cac v&t nhin va san
sui trén da. MdJi cb dung thir
ngay bay gid nhé?

Khach hang: Vang, dugc.
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Exhibitor: Please give me your
right hand, palm down. OK.
Now apply some cream to it.
Hold on for several minutes.
How do you feel?

Client: Very good.

Exhibitor: The free samples
are prepared for you to thank
you for your cooperation.

Client: Thanks.

e 349

Nhan vién trién ldm: Xin cb
dua cho tdi ban tay phdi,
long ban tay dp xudng.
Bay gid t61 thoa kem l€n
day. C6 chd cho vai phut.
C0d cdm thdy sao?

Khdch hang: Pugc 1im.

Nhan vién phong trién lam:
Céc hang mau mién phi nay
danh ting cho c6 dé€ cdm on
si hdp tac cda co.

Khéch hang: Cam on nhiéu.

# New Words and Phrases— T va Ngr mdi
trial product / traral 'prodakt/ #. san pham ding thif; ~ ki€m

series /'stori:z/ n.
skin test /'skin test/ n.

combination skin / kombi'neifn ,skin/ n.
hydrating formula / haidreitin

wrinkle /'ripk(d)l/ n.
plump up /'plamp Ap/ n.

# Interpretation — Dién gidi

tra; ~ tham do

loat,'ddy, chudi, dgt

thit nghiém da

da hdn hop
'formjula/ n.  cOng thifc

hydrat héa; ~ thiy hgp

vé&t nhin

ndt san sii trén da

» Let me have a skin test for you to define which type your skin is.

® Ménh dé phu danh tir "which type your skin is" 1am tdn ngit

cho dgng tir "define".

o Letme have a skin test for you to define which type your

skin is.

Dé 16i thit da cho c6 d€ biét ré da cé thudc logi nao.
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Oil-free are appropriate for all skin types, and they can help restore

skins moisture balance, remove wrinkles and plump up your skin.

® Ngi# danh tix "skins moisture balance"” lam tdn ngi# cho
djng tut "restore".

o Oil-free are appropriate for all skin types, and they can
help restore skins moisture balance, remove wrinkles
and plump up your skin.

Loai khéng c6 ddu nay thich hop cho moi loai da, va chiing
¢6 khd ndng phuc hoi su can bang dp &m ciia da, xda cdc
vét nhan va sdn sii trén da.

Would you like to try it now?

w Trg dong tx tinh thdi-"would" duge dung trude chd ngit va
dong tr "like (o + verb)" bao ham y nghia mot 15i dé nghi
trang trong hodc mot1di maoi.

o Would yowlike totryitnow?
Moi c6 ditng thit ngay bdy gio nhé?

Hold on for several-minutes:

8 Ngit gidi ti chi thoi gzan "for several minutes” phu nghia
cho djng tir "hold on"

o Hold on for several minutes.
Cé cho cho vai phiit.

The free samples are prepared for you to thank you for your

cooperation.

® Ngit dong 1t nguyén mdu chi muc dich "to thank you" phu
nghia cho dgng tir "are prepared”.

8 Ngit gidi ti chi muc dich "for your cooperation” phu nghia
cho dgng tir "thank”.

o The free samples are prepared for you to thank you for
your cooperation.
Cdc hang mdau mién phi nay danh tdng cho cé dé cam on
si¢ hop tdc ciia co.
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91. Quoting Smartly - Bao gia linh lgi

& Briefing — Dan lugc
® Triénlam 12 ndi thu hit tnyc ti€p khach hang tiém ning. Nhiéu

khach hang tu tim dén cudc trién lam dé quan sat, tim hiéu, so
sanh cdc nhém mit hang cung loai clia cdc cong ty canh tranh
khdc nhau cting tham gia trién 1am va qua d6 ho c¢6 dugc cic
nhan dinh tryc quan dé danh gid dugc ti€m luc va uy tin clia
cong ty d€ quyét dinh thi€t 1ap méi quan hé kinh doanh. Dé
dat dugc muc tiéu thiét thuc nay, cdng ty cin hoach dinh mot
chinh sdch gid ban budn linh hoat kém theo mdt chudng trinh
khuy&n mii hgp ly thi cdng ty s& nim chic dugc mot thdi co
khuéch truong sdn xuat va kinh doanh qui gid.

Grant: | should say this kind
of vases can find a ready
market in my country. I'm
really very interested in
them. Could you tell..me
something about your price?

Ford: I'm very glad to. Well,

our company’s policy is to
offer new customers 3% oft
list price for the first order,
and 5% for the second and
further orders. If you buy
1,000 at a time, we’ll offer
5% discount. And if your
order is larger than 1,000,
we’ll cover the insurance as
well. Now we also have an
offer, if you order here right
now, we’ll give you another
3% discount, plus 50 little
vases, and we can arrange
shipment at once.

Grant: T6i can phdi néi ngay

ring cdc loai binh nay dé
dang tiéu thu § thi trudng
nudc toi. Toi rdt quan tdm
dén doai sin phim nay.
Xin-anh bdo gid cho toi.

Ford: Tbi rat vui long cho anh biét

gi4 ca. Chinh sich clia cong ty
chiing toi la giam cho khach hang
mdi 3% gia theo bang gia cho
dot dat hang dau tién va 5% cho
cic dgt dat hang sau. Néu anh
mua mdt Itc 1.000 cai, ching toi
s& chidt khau 5%. Con néu don
dat hang trén 1.000 céi, ching ti
s& lo ludn phan bao hiém hang
g nita. Hién nay chiing toi cling
chiét khau thém 3% nita, cOng
thém 50 chié€c binh nhd va ching
tdi cling lo ludn viéc gii hang
13p tdc trong trudng hdp anh
dat hang ngay bay gid.
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Grant: It sounds very
appealing. Let me call my
general manager and ask for
his opinion.

Ford: All right. This favorable
price is only for today.
Please be quick.

Grant: I’ll be. Thank you.

Grant: Nghe that hap din 1im.
Pé 6i goi dién xin y ki€n
2 + 2 o 2 A g
tdng gidm doc cua tdi da.

Ford: Pugc rdi. Gia wu dii nay

chi 4p dung cho ngay hom nay
thdi, Xin khin truong cho.

Grant: Ving. Cim on anh.

# New Words and Phrases — Tir va Ng& mai

ready market /,redi 'ma:kit/ n. thi trudng c6 sdn; ~ dé dang

shipment /' fipmant/ n. vi€e|gtti hang; viéc chat hang lén tau;
hang gti; hang dudc chat1én tau

appealing /2'pi:lig/ adj.

hap din

favorable price / fervarabal 'prais/ n. gid wu dai

& Interpretation = Dién gidi

» Ishould say this kind of vases can find a ready market in my

country.

® Ménh dé phu danh tir "(that) this kind of vases can find a
ready market in my country” lam tin ngit cho djng tir "say".

o [should say this kind of vases can find a ready market

in my country.

T6i cdn phdi néi ngay rdng cdc logi binh nay dé dang tiéu

thy & thi truong nudc toi.

price for the first order.

Our company’s policy is to offer new customers 3% off list

® Ngi djng tir nguyén mdu "to offer new customers 3% off
list price for the first order" lam thudc tix cho chi ngit

"“(our companys) policy".
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o Our company’s policy is to offer new customers 3% off
list price for the first order.
Chinh sdch ciia cong tv chiing t6i la gidm gid cho khdch
hang méi 3% theo bdang gid cho dgt dit hang dau tién.

~ [If you buy 1,000 at a time, we’ll offer 5% discount.
® Ménh dé phu trang tit chi diéu kién thdt cé khd ndng xdv ra
"if you buy 1,000 at a time" phu nghia cho ménh dé chinh
"well offer $% discount”.

o If you buy 1,000 at a time, we’ll offer 5% discount.
Néu anh mua mpt liic 1.000 cdi, chiing 16i sé chiét khdu 5%.

~ Ifyouorder here right now, we’ll give you another 3% discount,
plus 50 little vases, and we can arrange shipment at once.

8 Ménh dé phu trang tic chi diéu kién thdt ¢6 khd ndng xdy ra
"if you order hereé ' right new" phu'righia cho hai ménh dé
chinh "well give you another 3% discount, plus 50 little
vases”, "we can arrange shipment at once" (dugc két ndi
véi nhau biing lién tr lién két "and”).

o If you order here right now, we’ll give you another 3%
discount, plus 50 little vases, and we can arrange shipment
at once.

Chiing toi ciing chiét khdu thém 3% nita, cdng thém 50
chiéc binh nhd va chiing téi cing lo luén viéc giti hang ldp
tite trong truong hop anh ddt hang ngay bay gio.

» Let me call my general manager and ask for his opinion.

8 Hai ménh dé djc ldp "let me call my general manager”,
"(let me) ask for his opinion" dugc k&t ndi vdi nhau bing
lién tir lién két "and".

® Ménh dé déc lap thit hai "ask for his opinion” bao ham y
nghia dién dat muc dich thyc hién hanh dong dugc thé hién
trong ménh dé djc ldp thit nhdt "let me call my general
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manager”. Tuy nhién, hai hanh dong nay hau nhu ciing

dién ra trong mot thoi di€m; do vay khi chuyén ngit sang

ti€ng Viét, khdng can phdi dich lién 1ir "and”.

o Let me call my general manager and ask for his opinion.
Pé 16i goi dién xin ¥ kién 16ng gidm ddc cia 16i da.

92, Collecting Client’s Information
Thu thap Thong tin Khach hang

% Briefing — Dan lugc

® Trudng hdp khich hang tiém ning quan tim dén cdc mit
hang trié€n 1am va t&yanong mudn thi€t 14p kinh doanh thi
nhdn vién phu trach-gian hang clia cong ty can phdi tin
dung thdi cg dé bit diu qud trinh thu thip thdng tin khdch
hang, ciing nhur can nd lyc duy tri va clng ¢6 maéi lién lac
vdi khdch Rang:Day-chinh 1dmot ¢ hdi rat hitu hi¢u dé
thue hién thinh ¢ong muc dich v yéu ciu cda cong ty
tham gia trién 1dm 12 qudng bd thanh th¢ nhiim phit trién
sdn xudt va kinh doanh cta cdng ty wén thi truiing.

Joyce: I'm interested in these | Joyce: TOi thich nhing sdn
products. Do you know phim nay. Anh ¢6 biét cic
whose products they are? mdt hang nay do cong ty

l nao san xuit khong?

Warren: Hin nhién rii
Piy la sin phim cia
ching t61. Toi la Warren,

Warren: Sure, they are our
products. And, I'm Warren,
the representative of

ABC Corporation. Here : dai dién tdp doan ABC.
is my business card. It’s i Danh thi€p cta 101 day.
a pleasure to meet you. Hin hanh dugce gdp anh.
What's your name”? : Anh té€n gi?
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Joyce: Thank you, Mr. Warren.
Nice to meet you. I'm Joyce
from America. This is my
card. T found some of the
exhibits fine in quality
and beautiful in design.
I want to establish possible
relations with some textile
companies.

Warren: Our silks are known
for their good qualities.
They are greatly favoured
overseas and always in great
demand.

Joyce: Yes. They seem, to.be
of the latest style. Fve-a
teeling that we can do a lot
of trade in this line.

Warren: Your desire coincides !

]
i
!
i
|
!

with ours. [ think establishing

business relations between
us will be of our mutual
benefit.

Joyce: ['ve no doubt. T hope
business will be put through
between us and we can
cooperate well.

Warren: So do L. Keep in
touch.

Joyce: Cim on anh Warren.

Han hanh dugc gap anh. T6i
tén la Joyce, nguti My. Bay
la danh thi€p cla toi. Toi
tha'y vai mat hang trién lam
§ day ¢6 chat lugng 13t va
ki€u thiét k& dep. Toi mong
mudn thi€t 1ip quan hé kinh
doanh v&i mot sd cong ty dét.

Warren: Hang to lya cla

¢ong ty ching 6i ndi ti€ng
vé chit lugng 01, rat dudge
thi trudng nudc ngoai ua
chudng va ludn ludn ¢6 nhu
cAu xudt khiu vdi s6 lugng
1o iy,

Joyce: Ving. Duong nhu diy la

ki€u-mdi nhit. Tdi ¢6 c¢dm
gidc 12 ching 161 budn bin
duge rit nhiéu mat hing ndy.

Warren: Mong mudn clia anh

cling tring hgp vdi chung t0i.
To6i cho ring viéc thiét lap
moi quan hé kinh doanh gitta
ching ta s€ ¢6 1gi cho ddi bén.

Joyce: Toi chidc chin nhu vay.

To1 hy vong la viéce kinh
doanh gitta hai b&n ching ta
s& dude thue hién thing lJi
va ching ta ¢6 kha nang hdp
tac thanh cong.

Warren: To0i ciing mong viy.

Nhd gitr lién lac nhé.
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# New Words and Phrases — Tor va Nga moi
representative / repri'zentotiv/ n. ngudi dai dién; ngudi dat
Iy cia mot hing; ngudi bin hang
luu ddng

exhibit /1g'zibit/ n. hing trung bay; ~ tri€n 1am
textile /'tekstail/ n. nganh dét
style /stail/ n. kiu ding

coincide / kauin'said/ vi. trung khdp
put through /,put '8ru:/ n. thye hién (kinh doanh, ...) thing 1¢i

& Interpretation — Dién gidi

~ Do you know whose products they are?
» Ménh dé phu.danh tit ‘i(that) ,whose products they are?”
lam tan ngd cho djng tr "know".
o Do you know whose products they are?
Anh ¢6 biét edc sdn phdm nay do céng ty nao sdn xudt
khong?
~ I tound some of the exhibits fine in quality and beautiful in
design.
8 Ngit danh tir "some of the exhibits fine in quality and
beautiful in design" lam tan ngit cho ddng rir "found”.
o Itound some of the exhibits fine in quality and beautiful
in design.
Toi thdy vai mdt hang trién lam ¢ ddy co chdt lugng t0t va
kiéu thiét ké dep.
~ They seem to be of the latest style.
® Dong tir "seem” trong cdu trén diy thudc loai djong e lién
két (linking verb). Do d6 ngit ddng tir nguvén mdu "to be of
the latest style” lam thudc tir cho chui ngit "they".
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o They seem to be of the latest style.
Duing nhu dav la ki€u mdéi nhat.

» T've a feeling that we can do a lot of trade in this line.

» Ménh dé phu tinh tit han dinh "that we can do a lot of trade
in this line" phu nghia cho danh tir "feeling”.

o I’ve a feeling that we can do a lot of trade in this line.
Toi cdm thdy chiing téi c6 khé ndng buén bdn diugc rit
nhiéu mdt hang nay.

» I think establishing business relations between us will be of
our mutual benefit.
® Ngit phdn tr hién tgi "establishing business relations
between us" 1am chu ngiz cho déng tir "will (be)".

& Ménh dé phu danh tir "(that) establishing business rela
tions between us| will be:of ,our,mutual benefit” lam tdn
ngit cho ddng tir "think".

o | think establishing business. relations between us will
be of our mutual benefit.
Téi cho rdng viéc thiét Idp méi quan hé kinh doanh giita
cliing ta sé c¢é lgi cho doi bén.

» 1 hope business will be put through between us and we can
cooperate well.

» Haiménh dé phu danh tit " (that) business will be put through
between us”, "(that) we can cooperate well" dugc k&t ndi
vdi nhau bing lién tir lién két "and" va cung lam tdn ngit cho
déng tir "hope".

o [ hope business will be put through between us and we
can cooperate well.
Téi hy vong la viéc kinh doanh giita hai bén chiing ta sé
diigc thue hién thdng lgi va chiing ta ¢6 khd nang hop
tdc thanh cong.
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93. Confirming an Order - Xac nhan Pon dat hang

% Briefing — Dan lugc

® Trong trudng hdp khdch hang tiém niang quyét dinh dat hang
lAn dau tién, nhin vién phu trach can phai gii ddp thda ddng
bat ki khiic mdc ndo dugc néu ra. Mit khdc, nhin vién ay
cling cin phai ndm rd cdc yéu ciu cu thé cla khach hing dé
bdo cho ho biét chinh xdc cdc diéu kién va diéu khodn lién
quan trude khi nhan duge su xdc nhin dit hang. Cic diéu Ay
bao gém: loai hiing hda, chit lugng, s6 lugng, qui cdch, bao
bi va viéc dong géi, cdc diéu khodn vé gid ¢, phuong thic
va thdi han giao hiang cling nhy thanh todn, v.v..

Grant: ['m thinking of placing
an order, but I havel a
question. Will you be able
to dispatch immediately?

Ford: [ don't know. about
immediately, but-certainly
this month.

Grant: OK, it would be much
better it the goods are
delivered to us before the
Christmas rush.

Ford: Well. First I need to
make an  arrangement
with the factory and see
if it is acceptable for the
factory to manufacture
the goods before making a
commitment to you. Since
it is off-season, | think it
won’t be a big problem.

Grant: To61 dang tinh dit hang,
nhung tdi ¢6 mot cau hdi.
Li€u cdc anh cd giao hang
ngay dugc khong?

Ford: Giao ngay thi tdi khong
bi€t chdc, nhung giao trong
thiang nay thi chdc chidn
dugc.

Grant: Né&u thé, hang nén giao
cho chung o1 trude dgt
khdch hang d6 x6 mua sim
maa Gidng sinh thi t3t hon.

Ford: A, trudc hét tdi can thu
x€p v4i nhd mdy dé xem
ho ¢6 chdp nhin sin xuit
hang héa trude khi cam két
glao hang cho anh dugc hay
khong. Do la mia san xuat
thip di€ém, nén c¢6 1& day
khong phai 1a van dé 1on.
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Grant: Do you take special
orders?

Ford: Yes. But it will take a
longer time.

Grant: [ see.

Ford: Can you tell me what
kind of goods you want?
Please tell me the name
and quantities so that I
can take them down in this
indent book and give you
a copy.

Grant: OK.

359

Grant: Cidc anh ¢é nhdn ddn
dat hang dac biét khong?

Ford: C6, nhung ma sé& can thdi
gian lau hon.

Grant: Thé a!

Ford: Xin anh cho tdi biét anh
cin mua loai hing nao,
tén va s6 lugng dé toi ghi
vao s6 dit hang nay rdi
dua cho anh mét li€n.

Grant: Vang.

# New Words and/Phrases:=:iTénvacNga mai

dispatch /dis'pa&t [/ vi.

gdi'(hang, thy, ...) di

Christmas rush /'krismas raf/ n. su d8 x6 di mua hang dip 1€

commitment /ka'mitmont/ ».

off-season /,0:f 'si:zn/ n.

indent book /' 1ndent buk/ n.

# Interpretation — Dién gidi

Gidng sinh; dgt cao di€ém
ban hang ~

su giao hang; 15i cam két
mia vdng / € khdch; moa
thap diém

s dit hang

» It would be much better if the goods are delivered to us

before the Christmas rush.

® Ménh dé phy trang tir chi diéu kién thdt cé khd nang xdy ra "if
the goods are delivered to us before the Christmas rush"
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phu nghia cho ménh dé chinh "it would be much better if."
(Trg déng nr tinh thdi "would” dudc dung trong ménh dé
chinh dé dién 13 mdt sy dé nghi hodc yéu cu trang trong).

o [t would be much better if the goods are delivered to us
before the Christmas rush.

Dé nghi anh giao hang cho chiing tbi trude dot khdch
héang dé xé mua sdm miia Gidng sinh thi tét hon.

I need to make an arrangement with the factory and see if
it is acceptable for the factory to manufacture the goods
before making a commitment to you.

" Ménh dé phu danh 1y "if it is acceptable for the factory to
manufacture the goods before making a commitment to
you" lam tdn ngit cho djng tur "see".

o [ need to make an arrangement with the factory and see
if it is acceptable ' for'the'factory to manufacture the
goods before making a commitment to you.

Téi can thu xép-véi-nha-mdy-dé xem ho cé chdp nhin
sin xudt hang héa tride khi cam két giao hang cho anh
dugc hay khong.

Since it is off-season, I think it won’t be a big problem.

® Ménh dé phu trang tir chi nguyén nhdn hodc Iy do "since it
is off-season” phu nghia cho dogn cdu "I think it wont be
a big problem". (Pogn cdu nay c6 ménh dé phu danh tir
"(that) it wont be a big problem” lam tdn ngiz cho déng tir
“think".)

o Since it is off-season, I think it won’t be a big problem.
Do la mita thép diém, nén c6 1é day khong phai la vdn dé lon.

Can you tell me what Kind of goods you want?

® Ménh dé phu danh tir "what kind of goods you want” lam
tdn ngit tryc tiép cho dong tir "(can) tell”.
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o Can you tell me what kind of goods you want?
Xin anh cho 16 biét anh can mua logi hang nao?

» Please tell me the name and quantities so that 1 can take
them down in this indent book and give you a copy.

8 Hai ménh dé phu trang tit chi muc dich "so that I can take

them down in this indent book", "(so that [ can) give you
a copy"” dudc k&t ndi véi nhau bang lién tir lién két “and”
va ciing phu nghia cho ménh dé chinh "please tell me the
name and quantities”.

o Please tell me the name and quantities so that I can take
them down in this indent book and give you a copy.

Xin cho 16i biét tén va sé luyng dé toi ghi vao s ddt hang
nay va roi dua cho anh mét lién.
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Unit 20. Telephone Conference

Bai 20. HJi nghi qua Dién thoai

94. Getting Through - K&t ndi Dién dam

% Briefing — Dan lugc

® Nhg ti€n b ki thuit truyén thdong hién dai, viéc ti€p

xtc, lién lac gitta cdc ddi tdc, va tham chi trong ndi bo
cdc tap doan cdng ty sdn Xudt,kinh doanh da qudc gia c6
nhiéu chi nhdnh trén toan thé |gidi, trd nén thuin i hon.
Céc phuong tién lién lac vién thong ngay nay gidp cho cdc
t8 chie thuong mai'kinh' t€°6d ehire ¢a¢¢udce hop tir xa biing
dién thoai hodc truyén hinh,dé dang, nhanh chéng va tiét
ki€m chi phi cling nhu-thdi-gran-di-tai-cho cac bén tham dy
hoi nghi. Mic di it phite tap va it t6n kém hon cdc cude hop
truyén hinh, cdc cude hop tir xa thong qua dién thoai ciing
c¢in phai dugc chuin bi ki dé ddm bao cdc y ki€n thio luin
trong cudc hop dudgc truyén dat rd rang va thdng sudt.

Secretary: Mr. Smith, the ! Thuky: Thua dng Smith, phong
room scheduled for our xép dit cho cudc hoi nghi
telephone conference qua dién thoai vdSi Ong

with Mr. Huang is ready.

Smith: Good. There is still
twenty minutes left. Make
sure the sound effect is

perfect.

Hoang di chuan bi xong.

Smith: Pudce [Am. Vin con hai
mudi phit, nhd bio dim
Am thanh hoan hio day.
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Secretary: Yes, sir. [ will do
that.

(Twenty minutes later, the
conference is about to begin.
The secretary is dialing to
contact Mr. Hoang.)

Secretary: This is New Idea
Company. I'd like to speak
to Mr. Hoang.

Operator: I'm afraid you got
the wrong number. There
is no one by that name
here.

Secretary: That is ABC

Company, isnlbit?
Operator: Yes.

Secretary: Isn’t Mr.Hoang the
distribution manager?

Operator: Oh, Mr. Hoang.
[ thought you said Mr.
Vang. Sorry, I'll put you
through immediately.

Secretary: Thanks.

Operator: The line’s engaged
for the moment. Hold on,
please.

(Several seconds later ...)

Operator: The line is free now.

One¢ hundred situational english conversations for business meetings

Thu ky: Vang, thua ong. Toi
htta s& lam ddng nhu thé.
(Hai muoi phut sau, cudc
hoi nghi sdp sita bdt dau.
Thu k¥ bdm s& dién thoai
dé lién lac vdi 6ng Hoang.)

Thu ky: Pay la ¢Oong ty "New
Idea™. Xin cho to1 dugc néi
chuyén vdi Ong Hoang.

Nhén vién tong dai: Toi chic
1A ¢06 goi nhim s& roi.
O diy khong ¢6 ai tén nhu
vy ca.

Thu ky: Day Ia ¢ong ty ABC,
diing khong?

Nhan vién tdng dai: Dung.

Thir ky: Ong Hoang khong
phdi 12 quén ly phin phdi
$a0?

Nhéan vién téng dai: O, ong
Hoang. T6i ngd la ¢d noi
ong Vang. Xin 15i, tdi két
ndi dién thoai cho ¢ ngay.

Thu ky: Cam on nhiéu.

Nhan vién téng dai: Hién
gid dudng day dang ban.
Xin chg, dung gdc may.
(Vai gidy sau ...)

Nhin vién tong dai: Bay gid
duding day hét ban rdi.
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& New Words and Phrases — Ta va Ng mdi

telephone conference /'telifouon konfarans/ n. hoi nghi qua
dién thoai

sound effect /'saond 1'fekt/ n. hiéu qua Am thanh; hi€u dng ~

dial /'da1al/ vt. quay s6 dién thoai; goi sO ~

distribution manager /,distri'bju:/n menidza(r)/ n.
qudn ly phan phdi

put through /put '0ru:/ vt. k€t ndi dién thoai

engaged /in'gerd3d/ adj. mdc bin, ban ron; (dién thoai, nha
vé sinh, ...) dang ¢é ngudi sit dung

hold on /hauld 'on/ vi. gitt-mdy dién thoai; khong gac
mady dién thoai

# Interpretation - Dién gidi

~ The room scheduled for our telephone conference with Mr.
Hoang is ready.
® Ngit qud khit phdn i "scheduled for our telephone
conference with Mr. Hoang" 1a do ménh dé tinh tix khéong
han dinh "which / that was scheduled for our telephone
conference with Mr. Hoang" rit gon, phu nghia cho danh
e "room”.
o The room scheduled for our telephone conference with
Mr. Hoang is ready.
Phong xép ddt cho cudc hdi nghi qua dién thoai vdi ong
Hoang dd chudn bi xong.
~ Make sure the sound effect is perfect.

® Ménh dé phu danh tr “(that) the sound effect is perfect”
fam 1dn ngit cho djng tir "make (sure)”.
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o Make sure the sound effect is perfect.
Bdo dam dam thanh hoan hdo day.
» The secretary is dialing to contact Mr. Hoang.
® Ngit ddng tit nguvén mdu "to contact Mr. Hoang" dudc
dung nhu phé tr chi muc dich, phu nghia cho dong 1
"is dialing".
o The secretary is dialing to contact Mr. Hoang.
Thu kY bam s& dién thoai dé lién lac vdi ong Hoang.
~ [Isn’t Mr. Hoang the distribution manager?
® Ngi# danh tir "(the) distribution manager” lam thudc tit cho
chd ngit "Mr. Hoang"!
o Isn’t Mr. Hoang the distribution manager?
Ong Hoang khong phai 1a qudn’ly phédn phéi sao?
~ Ithought you said Mr. Vang.
" Ménh dé phu danh tir "(that) you said Mr. Vang" 1am tdn
ngit cho dong tir "thought”. *
o [ thought you said Mr. Vang.

Toingd la c6 noi ong Vang.
95. Greeting - Chao hdi xa giao

® Briefing — Ddn lugc

® Trong cudc hop tif xa biing dién thoai dudng dai, cho du hai
bén khong trong thdy nhau song van phdi tién hanh nghi
thitc nhu hdi nghj thong thudng. Sau khi chao hoi va trao
ddi xd giao ngdn, cic bén cling nén gidi thiéu thinh phan
tham du cia mdi bén trong budi hop dy.
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Hello, Mr. Smith.
Nice to talk to you again.
Our last meeting was such
a success that [ have been
waiting for this opportunity.
[ hope we can exchange
ideas and improve mutual
understanding this time.

Yes. It's a good
opportunity for both
companies. We also

benetited a lot from our last
meeting. Unfortunately we
cannot talk to you face to
face this time. But it's no
big deal, thanks to“modern
science and technology. ‘

sorry for the inconvenience. |
I am really busy these days. |
OK. We've
got everything ready for
the telephone conference.
Betore we start, I'd like
to introduce the members
present ... '
Hoang: Hello, everyone. Hope |

we can have a wonderful |
time through the wire. !

|
§
l
|
|

too.

Hoang: Xin
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Hoang: Chao 6ng Smith, hin

hanh lai dugc hop ban vdéi
ong. Cudc hop lan trudc
rat thanh cong nén 16i ludn
mong chd co hdi ndy. Lan
nay tdi hy vong ching ta trao
ddi dugce nhiéu y ki€n dé€ hai
bén ching ta cung ting thém
sy hiéu bi€t 1an nhau.

Smith: Ving. Pidy la cd hdi

tot cho c¢d hai cong ty.
Chung ta cling da dat dugc
nhiéu thuin 1¢gi ké tir 1an hop
trudce. Ti€c 1a 1dn nay ching
t01 khong duge truc ti€p gip
cdc anh. Nhd khoa hoc va
¢ong' nghiép hi€n dai, viéc
dé ching trd ngai gi cé.

- Hoang: Bing vay. Du sao tdi

thanh thit xin 18i, dao ndy
101 rat bin nén khdéng ti€n
gdp cdc anh dudc.

Smith: Khong sao ddu. Ching

ta dd chuan bi moi tht dé
khdi ddng cudc hop dién
dam nay. Trude khi ching ta
bdt diiu, toi xin gidi thiéu cdc
thanh vién hién dién ...

chio qui vi.
Mong ring tit ¢d ching ta
déu cdm thay thodi mdi thong
gua cudc hop vién thong nay.

; Smith va nhitng ngudi khac:

ChL’mg’tGi cling mong dugc
nhu thé.
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# New Words and Phrases — T&r va Ngi mdi

opportunity /,ppa'tjuinati/ a. ¢d hoi
inconvenience /inkan'vi:njons/ n. sy bit tién
wire /'waia(r)/ n. diy kim loai; dudng diy vién thong

% Interpretation — Dién gidi
~ Ourlast meeting was such a success that | have been waiting
for this opportunity.
® Ménh dé phuy trang tit chi muc dich "such ... that I have been
waiting for this opportunity” phu nghia cho ménh dé chinh
“our last meeting was (such) a success".
o Our last meeting was-such a success that [ have been
waiting for this opportunity.
Cudc hop lin tiude 7dt thanhicong nén téi luén mong cho
co héi nay.

~ | hope we can_exchange ideas and improve mutual
understanding this time.

" Ménh dé phu danh tir thit hai "(that we can) improve mutual
understanding this time" dugc két ndi vdi ménh dé phu
danh tr thi nhat "(that) we can exchange ideas" bing /ién
tit lién két "and" va ¢4 ¥ nghia bao ham két qua ctia hanh
dong dién ra trong ménh dé danh tir thit nhit. Cd hai ménh
dé danh tir ndy cing 1am tdn ngit cho ddng tit "hope".

o | hope we can exchange ideas and improve mutual
understanding this time.
Téi hv vong ldn nay chiing ta trao doi ditgc nhiéu y kién dé
hai bén chiing ta citng ting thém sy hiéu biét lin nhau.
~ It's a good opportunity for both companies.

® Ngit danh nr "a good opportunity” lam chi ngit thdt cho

dong tir "is”.
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o It’s a good opportunity for both companies.
Day la co hji tét cho cd hai cong ty.

» We’ve got everything ready for the telephone conference.

m Ngiz gidi ti "for the telephone conference"” dugc dung nhu
mot pho tie chi muc dich, phy nghia cho tinh tir "ready”.

o We've got everything ready for the telephone
conference.
Chiing ta di chudn bi moi thit cho cudc hop bang dién
thoai nay.

» Before we start, I’d like to introduce the members present.
® Ngiz djng tit nguvén mdu “to introduce the members
present” lam tdn ngit cho dong tir "(would) like". Cling nén
luu ¥y la trg ddng rur tinh thdi "would” dugc dung trong cum
déng tir "would like! dién ta mot i yéu cau hoac dé nghi
lich su.
» Ménh dé phu trang_tit chi thoi gian "before we start” phu
nghia cho ménh dé chinh "Id like to introduce the members
present”.

o Before we start, I’d like to introduce the members
present.
Trige khi chiing ta bdt ddu, téi xin gidi thi¢u cdc thanh
vién hién dién.

96. Bad Sound Effect - Hiéu qua Am thanh kém

# Briefing — Dan lugc
® Trong hodi nghi tr xa thong qua dién thoai vién lién,
khiu chuiin bi Am thanh déng gép mdt phian khong nhd.
Chi't lugng Am thanh kém giy trd ngai I6n 1am cham ti€n
trinh cudc hop, thim chi ¢6 khd niang phdi hodn ¢d cude hdi
nghi hom dé sang mét thdi gian khdc.
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Hoang: OK, now let’s talk
about the first item on our
agenda ...

Smith: I'm sorry, but I am
afraid something is wrong
with the line. We cannot
hear you clearly now.

Hoang: There may be
something wrong. Wait
a minute, please. Let me
check my phone. (A few
minutes later.) Hello, can
you hear me now?

Smith: Not clearly. Maybe you
should changéotolanothér
phone or change your
position.

Hoang: OK, I will try that. (Five
minutes later.) How about
this time? I am calling you
from another room. Is it
better?

Smith: Yes, much better.

Hoang: I'm really very sorry
for that.

Smith: That's OK. It’s not your
fault.

Hoang: OK, now let’s continue,
shall we?

Smith: Sure.

One hundred situational english conversations for business meetings

Hoang: Bay gid ching ta trao
ddi muc dau tién trong
chuong trinh nghi su.

Smith: Xin 13i, nhung chic l1a
dudng day by truc tric.
Chiing t0i khong nghe anh
roé dudc.

Hoang: C6 1& khong dn. Xin
chd mot ti d€ t6i kiém tra
dién thoai cua t61. (Vai
phut sau.) A 10, bay gio
anh nghe t61 dugc chua?

Smith: Khong rd 1dm. D€ nghi
anh nén ddi dién thoai
hodc déi vi tri.

Hoang: Pugc, 161 s€ thit. (Nim
phit sau.) Lan nay thi sao?
Toi dang 3 phong khic
goi cho anh. C6 khd hon
khdng?

Smith;: C6, rd hon hin.

Hoang: Toi thinh that xin 16i vi
truc tric vira roi.
Smith: Khong sao ma. Daiu

phdi 1a 101 ¢ta anh!
Hoang: Viy ching ta ti€p tuc
anh nhé?

Smith: Ving.
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# New Words and Phrases — T va Ng&d mdi

item /'aitom/n.  muc
check /tfek/vt.  kiém tra
fault /fo:1t/ n. 16i

% Interpretation — Dién gidi
~ Let’s talk about the first item on our agenda.
® Ngi? gidi tit "on our agenda"” phu nghia cho danh tir "item".
o Let’s talk about the first item on our agenda.
Chiing ta trao d6i muc ddu tién trong chilong trinh nghi s.
~ lam afraid something is wrong with the line.
® Ngit gigi t "with the line™-dugc dung nhu mdt pho wr phu
nghia cho tinh tir "wrong'.
o [ am afraid something is wrong with the line.
Toi chdc la duwong day bi truc trdc.
~ Maybe you should change to another phone or change your
position.  °

» Ciu trén diy c¢6 phd tr "maybe” dudce dung phdi hop vdi
tro ddng tie tinh thdi "should” bao ham ¥y nghia dé nghi hodc
y€u cau trang trong.

o Maybe you should change to another phone or change
your position.

Dé nghi anh nén adi dién thoai hodc ddi vi 1.
~ lam calling you from another room.

® Ngit gidi tit chi noi chén "from another room” phu nghia
cho djng tr "am calling”.

o lam calling you from another room.

T6i duang & phong khdc goi cho anh.
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~ D’m really very sorry for that.
8 Ngit gigi te "for that” duge dung nhu mdt phd tir phu nghia
cho tinh ti "sorry”.
o D’m really very sorry for that.
Téi thanh thét xin 16i vi chuyén dy!
» Let's continue, shall we?
® V& diu clia ciu trén day ¢ dong tir chia & ngdi thit nhdt
ménh [énh cach nén dang cdu hoi dudi (tag question) duge
ding theo dang khdng dinh 13 "shall we".

o Let's continue, shall we?
Chiing ta tiép tuc, anhynhé?
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Unit 21. Video Conference
Bai 21. Hoi nghi Truyén hinh

97. Arrangement and Equipment Preparation before Meeting
Sdp x&p va Trang bi truéc Cuc hop

% Briefing — Dan lugc

® Su ti€n bd ki thuit va khoa hoc ngay nay gitp cho cédc hoat
dong x4 hoi va kinh t€ clia con ngudi vuon 1én mot tam
cao mdi. Nhd ¢6 cdc phugng-tién vién thong tién ti€n, con
ngudi c¢6 kha ndng lién lac vSi nhau trén mot pham vi rat
rong 16n, cdch xa hang van dim ma khong phi nhiéu cong
site, thdi gian, vaotién-bac.hUngpdungicong nghé truyén
thong hién dai, cdc tap.doan, cong ty da qudc gia td chife
cdc cude hoi nghi tir xa d.bat ki dia di€m nio trén thé gidi,
théng qua cdc thi€t bi truyén hinh.

Mary: Liz, do you have a
minute? [ want to know if
the preparation for the video
conference of the merger
between our company and
ABC company on Thursday
morning is ready.

Liz: No problem. Everything
is OK.

Mary: Good. Have you
notified all the participants
concerned?

Mary: Liz, em ¢é rdnh mot
chit khong? Chi mudn biét
liéu viéc chuan bi hodi nghi
truyén hinh vé viéc sdp
nhédp gilta ¢cOng ty ching ta
va cdng ty ABC vao sdng
tht Ndm da xong chua.

Liz: Xong c3 rdi, chi. Moi tht
dau vao day.

Mary: Hay 1dm. Em da thong
bdo cho nhitng ngudi tham
du bi€t chua?

Download Ebook Tai: https://downloadsachmienphi.com



Tron Bo SGK: https://bookglaoknoa.com

374 @

Liz: Yes. I told them the
exact date, time, place and
topic two days ago. And
[ confirmed it again this
morning.

Mary: How  about the

equipment needed?

Liz: The computers, condenser
microphones and digital
cameras have been tested.
They are all in good
condition. Besides [1've
put the Minute Book -and
some paper copies of-the
agenda on the table. Paper
and pencils have been laid
by their name-cards: on the
conference table—for—each
attendant.

Mary: You've done a great job.
Thank you.

Liz: You are welcome.

Mary: One more thing, would
you take the minutes for us?

Liz: No problem.

One hundred situational english conversations for business meetings

Liz: Da rdi. Hai ngay hém
trudc, em di bao thit chinh
xdc cho ho ngay, gid, dia
diém va dé tai. Sdng nay em
coOn xdc nhin lai nhu vay.

Mary: Con trang thi€t bi cin
thiét?

Liz: Cic mdy vi tinh, micrd
lip sin vd cdc mdy quay
k§ thuit s6 déu duge ki€m
tra tht. Tit cd déu tot.
Ngoii ra, em con dat s3 ghi
chép va cdc bdn sao chuong
trinh nght sy 1én ban.
Gidy va biit chi dugc dit sdn
bén canh cdc bing tén trén
ban hdi nghi cha trng thanh
vién tham du.

Mary: Em lo viéc chu ddo l1dm.
Cédm on em.

Liz: C6 gi dau chi.

Mary: Con mdt vi€c nita, em
nhin 161 ghi bién bin hoi
nghi nhé!

Liz: Da.

% New Words and Phrases — Tir va Ng& mdi

video conference /'vidiau konfarans/ n. hoi nghi truyén hinh

notify /'nautifai/ vz.
confirm /kon'f3:m/ vt.

thdng bdo; cho hay; cho biét
xdc nhin
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condenser microphone /kon'densa ,matkrafaun/ n.
micrd gin lién (vdo mdy chinh, ...)

attendant /3'tendant/ n. ngudi tham dy

& Interpretation — Dién gidi

’

[ want to know if the preparation for the video conference
of the merger between our company and ABC company on
Thursday morning is ready.

" Ménh dé phy danh tr "if the preparation for the video
conference of the merger between our company and
ABC company on Thursday morning is ready” lam tdn
ngi? cho déng tir "know".

o I want to know if the preparation for the video
conference of the merger between our company and
ABC company on Thursday morning is ready.

Chi muén biét viec chudn'bi hoi' nghi truyén hinh vé vigc
sdp nhdp giita cong ty chiing ta va cong ty ABC vao sdng
thit Nam da xong chua.

Have you notified all the participants concerned?
® Phdn tir qud khit "concerned” phu nghia cho danh tir
"participants”.
o Have you notified all the participants concerned?
Em da théng bdo cho nhitng nguoi tham dy biét chua?

I told them the exact date, time, place and topic two

days ago.

® Chudi cdc ngit danh tir "the exact date", “time", "place",
"topic" dudc k€t ndi vdi nhau bing lién it lién két "and” va
cing lam tdn ngit truc tiép cho dong tir "told".
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o I told them the exact date, time, place and topic two
days ago.
Hai ngay hom trudc, em da bdo thdt chinh xdc cho ho
ngay, gio, dia dié¢m va dé tai.
» They are all in good condition.
® NgiZ gidi tir chi thé cdch "in good condition" l1am thuéc tir
cho chu ngiz "they".
o They are all in good condition.

Tdt cd déu tét.

v

Besides I’ve put the Minute Book and some paper copies of
the agenda on the table!

® Hai ngi? danh tir "the Minute Book", "some paper copies
of the agenda on the table" dugc k&€t ndi v4i nhau bing
lién tw lién két "and" va cung lam tdn ngi¥ cho déng tr
"(have) put".
o Besides I've put the Minute Book and some paper
copies of the agenda on the table.
Ngoai ra, em con dit s ghi chép va cdc bin chitong trinh
nghi sy lén ban.
» Paper and pencils have been laid by their name-cards on the
conference table for each attendant.
® Ngit gidi tit chi vi tri "by their name-cards" phu nghia cho
d¢ng tir "(have been) laid".
o Paper and pencils have been laid by their name-cards on
the conference table for each attendant.

Gidy va bit chi dugc ddt sdn bén canh cdc thé ho tén trén
ban hdi nghi cia ting thanh vién tham du.
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98. Something Wrong with the Internet

R6t mang Internet
% Briefing — Dan lugc

@ Hoi nghi truyén hinh ¢6 I¢i th€ 16n hon cudc hop tir xa
thong qua dién thoai vién lién rat nhi€u. Hinh 4nh cia toan
bo hodc ting thanh vién cy thé tham gia cudc hop déu c6
thé dugc trong thdy true quan thong qua man hinh tai cac
dia di€m (3 chitc. Ngoai cdc thi€t bi chuyén dung kh4 ton
kém va déi ngd ki thudt vién lanh nghé, dich vu vién thOng
dam bdo dudng truyén tin hiéu hinh 4nh va dm thanh luén
ludn dugc thong sudt 1d mot yéu 8 then chdt trong céc
cudc hop truyén hinh tif xa.

Liz: Good morning, everyone.
Are we ready for the video
conference?

Everyone: Yes.

Liz: OK, now it's time. Let’s
contact Mr. White. (A
few minutes later.) Good
morning, Mr. White. Can you
hear me and see me clearly?

White: I can hear you but not
clearly. Besides, I can’t see
your profile.

Liz: I see. Let me do some
adjustment. How about this
time"?

White: Much better and 1 can
see you.

Liz: Xin chao guy vi. Quy vi di
sdn sang cho cudc hdi nghi
truyén hinh rdi phdi khong a?

T4p thé:'Vang.

Liz: Pén gid khai mac rdi.
Ching ta cung lién lac vdi
ong White. (Vai phit sau.)
Chao ong White. Ong nghe
va trong thay tdi rd khong a?

White: To6i nghe ¢6 néi dugc
nhung khong rd 1dm. Ngoai
ra toi khong thiy duge khudn
mit nhin nghiéng cda ¢d dugc.

Liz: Bugc rdi, d€ t6i chinh lai.
Lin niy sao a?

White: R6 hon nhiéu nén téi

A

trong tha'y duge ¢o roi.
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Liz: Good. Your voice and
picture are good here. Now
we can begin the meeting.

White: Wait a minute. Your
voice is  discontinuous.
(Suddenly, the video broke
down. Mr. White’s voice
and picture disappeared.
Mr. White called through his
cell phone.) I am sorry, Liz.
There is something wrong
with our Internet here,
Please wait.

Liz: OK. (A few minutes later,
everything is OKY)

White: [ am sorry.for the
trouble. Now we can-begin-

Liz: Hay lim. Giong néi va
hinh dnh cda Ong bén nay rat
rd. By gid chiing ta bit dau
cudc hop dudgce rdi.

White: Dgi chit. Giong ¢
bi ngdt quing. (PJt nhién
video tdt ngdm. Giong néi
va hinh anh cda éng White
bién mdt. Ong White goi
bang dién thoai di dédng.)
Xin 16i ¢0 Liz. Ching tdi bi
rdt mang rdi. Xin chd.

Liz: Vang. (Vai phit sau, moi
thit'én dinh tré lai.)

White: Toi xin 18i vi sy ¢d lic
ndy. Biy gid ching ta bit
dau g lai dudgc roi.

% New Words and Phrases — Tir va Nga mdi

profile /'praufail/ n.

khudn mit nhin nghiéng

discontinuous / diskan'tinjuas/ adj. bi ngidt quang

disappear / disapra(r)/ vt.

bi€n mat

% Interpretation — Dién gidi

» Are we ready for the video conference?

w Ngit gici tir "for the video conference” dugc dung nhu mdt
phé ti phu nghia cho tinh tir "ready".

o Are we ready for the video conference?
Quy vi da sdn sang cho cubc hoi nghi truyén hinh roi

phdi khong a?
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» 1can hear you but not clearly.
® Poan cdu " I can hear you but not clearly” 1a ménh dé déc
ldp rit gon "but I cannot hear you clearly” dugc két noi
vdi ménh dé doc Igp "1 can hear" biing lién tix lién két "but".
o [ can hear you but not clearly.
T6i nghe c6 néi dugc nhung khong ro ldm.
» Let me do some adjustment.
8 Ngit danh tir "some adjustment” lam tan ngit cho ddng tir "do”.
o Let me do some adjustment.
D¢ téi chinh lqi.
» Much better and I can see you:
® Poun cdu thit nhdt "much better" 13 ménh dé déc lap riit
gon "it.is much better" dudc két ndi vdi ménh dé djc Igp
"I can see you" bingdién tirliénkérotand” va bao ham y
nghia nguyén nhan hay ly do cho hanh dong dién ra trong
ménh dé djc lap. Do dé "and” ¢in phdi duge dich 1a "nén".
o Much better and I can see you.
Ré6 hon nhiéu nén t6i trong thdy cé duyc roi.
» Your voice and picture are good here.
® Hai ngit danh tir "your voice”, "(your) picture" dugc két
ndi vGi nhau bing lién tit lién két "and” va cing lam chi
ngit cho dong tir "are”.
o Your voice and picture are good here.
Giong ndi va hinh anh ciia 6ng bén nay ré.
» There is something wrong with our Internet here.
® Ngi# gidi nir chi phuong tién "with our Internet here” dudgc
dung nhu mdt pho e, phu nghia cho tinh ti "wrong".
o There is something wrong with our Internet here.
Chuing t6i bi rét mang réi.
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[ am sorry for the trouble.
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® Ngit gioi tir chi nguyén nhan "for the trouble” dugc dung
nhu mQt pho 1, phu nghia cho tinh tir "sorry”.

o [ am sorry for the trouble.
Téi xin 15i vi sy ¢6 liic ndy.

99. Turning the Camera Lens to Another Person
Chuyén Ong kinh sang ngudi khac
# Briefing — Dan lugc

® Vdisu hd trg cda doi ngli Ki thudt vién lanh nghé nhu chuyén
vién quay phim, phu tréch-4m thanh, dnh sdng, v.v., cdc cudc
hop truyén hinh duge 8 chic trén qui m6 rong ¢6 nhiéu
thanh vién tham dy déng va truc quan hon hodi nghi bing
dién thoai dudng dai. Moi ¥ ki€n déng gép va trao d6i cling
cédc dién bién trong hoi nghi déu dude cdc bén tham gia & hai
bén cdu truyén hinh muckich gannhu ngay lap tic, khong
khic gi cic cude-hdi-nghi-trge-dién nhu trong thyc (€.

Mark: The above 1s my opinion

and suggestions about this
merger.

White: I see your point. Indeed

we need to take that into
consideration. But I need
some details. Since you
have made the suggestions,
[ would like you to be
responsible for making a
detailed plan and hand it in
to me first, and then we will
discuss it together during our
next meeting.

Mark: Trén diy 12 quan diém

va cdc dé nghi cta toi vé
viéc hgp nhat nay.

White: Tbi rd quan di€m cda

roi. Qua that, ching
ta can phdi suy tinh lai.

anh

Tuy nhién t6i cAn bi€t chi
ti€t. Do anh dua ra dé nghi,
t6i nhd anh nhan 1am ban ké
hoach chi ti€t va dua cho t6i
truSc rdi chiing ta s€ thdo
ludn trong cude hop téi.
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Mark: OK. I'll do itright away.

White: Now who is next?

Mark: The next speaker is
Linda, from the personnel
department. Please wait a
moment. We need some
time to put her in the camera.

Linda: Good morning,
everyone. I am Linda

Brown, from the Personnel
Department.

White: Good morning.

Linda: My presentation  is
mainly about the employees,
for example, how they“are
going to adjust 10 the new
environment, and their new
position in our company.

381

Mark: Ving, tdi s€ thyc hién
ngay.
White: Ai s€ trinh bay ti€p theo?

Mark: Ngudi phit bi€u k& tiép
la Linda, phong nhdn su.
Xin ¢hd mdt chidt. Ching
ta ¢in ¢6 thdi gian dé mdy
quay thu hinh ¢6 ay.

Linda: Chao quy vi. Toi la
Linda Brown, thudc phong
nhin su,

White: Chao ¢0.

Linda; Phan tinh bay cta 0i
chi y&u 1a vé nhin vién,
¢hing'Han nhu cich thie ho
s¢ thich ung vdit moi trudng
mdi va vdi chite vu mdi

trong cong ty ching ta.

# New Words and Phrases — Tt va Ngd mai

personnel /,pa:sa'nel/ n.

nhin sy

presentation /,prezn'te1f(3)n/ n. su trinh bay, ~ thuyé&t trinh

adjust /3'dzast/ vi.
position /pa‘zif(a)n/ n.
attendant /pot '@ru:/ vi.

diéu chinh
vi tri; chirc vu

két ndi dién thoai

engaged /in'gerd3d/ adj. mdc ban, bin ron; (dién thoai, nha
v¢ sinh, ...) dang ¢6 ngudi sit dung

hold oen /hauld 'pn/ vi.

gitf mdy dién thoai; khong
gdc mady dién thoai
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# Interpretation — Dién gidi

The above is my opinion and suggestions about this merger.
® Ngit danh tir "my opinion and suggestions about this
merger" lam thudc tir cho chu ng "the above".
o The above is my opinion and suggestions about this
merger.
Trén dav la ¥ kién va cdc dé nghi ciia t6i vé vi¢e hop
nhdt nay.

Since you have made the suggestions, [ would like you to be
responsible for making a detailed plan.
® Ménh @é phu chi nguvén nhdn "since you have made the
suggestions” phu nghidC¢ho ménh dé chinh " | would like
you to be responsible for/making a detailed plan”.
o Since you have made the suggestions, | would like you
to be responsible for making a detailed plan.
Do anh diid'ra'dé nghi, 16i'nhd' anh nhin trdach nhiém lam
ké hoach chi tiét.
We will discuss it together during our next meeting.
m Ngit gidi tit chi thoi gian "during our next meeting” phu
nghia cho ddng tir "(will) discuss”.
o We will discuss it together during our next meeting.
Chiing ta sé thdo ludn trong cudc hop tdi.

We need some time to put her in the camera.
" Ngit dunh tit "some time" lam tdn ngi¥ cho ddng tir "need".
o We need some time to put her in the camera.
Ching ta can thoi gian dé mdy quay thu hinh ¢6 dv.

My presentation is mainly about the employees, for example,
how they are going to adjust to the new environment, and
their new position in our company.
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® Hai ménh dé danh tir "how they are going to adjust to the
new environment", "their new position in our company"
dudgc két ndi véi nhau bing lién tx lién két "and", va clung
lam ddng vi ngit vdi danh tir "employees".

o My presentation is mainly about the employees, for
example, how they are going to adjust to the new
environment, and their new position in our company.
Phan trinh bay ciia tdi chii yeu la vé nhdn vién, chdng han
nhu cdch thitc ho sé thich ng véi moi truong mdi va voi
chitc vy mdi trong cong ty chiing ta.

100. Wrong File Transfer - Chuy€n nham Tap tin
& Briefing — Dan lugc

® Nhd cdc ti€n bd cdng nghé thong tin, cdc hd sd, tai liéu
lién quan hodc dugedécap ronghidinghi déu ¢6 kha ning
duye sao chup gidng y nhu vin bdn gdc va chuyén 1di ngay
tife thi trong khodng-thdi gian trude hdi nghi d€ chuin bi,
hodc sau hdi nghi dé cdc bén tham gia tham khdo, hodc
thim chi, trong truing hop rat cin kip, ngay trong thdi gian
hoi nghi dang dién ra dé cdc bén kip thdi ndm bit thong
tin cAn thi€t. V@i nhitng thudn Igi vo cling to 1dn di néu
1&n trong cdc bai trude ddy, khong ¢6 ai con ngac nhién
trude xu thé chung 1a cde cude hdi nghi truyén hinh ngdy
cang duge phd bién va duge cdc 8 chic kinh t€, tai chinh,
thuong mai, v.v. ngdy cing ua chudng st dung trén qui mo
toan ciu,

Betty: ... You may be confused | Betty: .. C& thé 6ng dang rdi

by my ideas. Maybe | vdi ¥ tudng cua tdi. TOI Xin
[ should transmit my chuyén k& hoach chi ti&t
detailed plan to you. i cda tdi dén Ong xem.
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White: Yes,
much better.

that would be

Betty: Please wait a minute.
Do you see the file I've sent
in your computer?

White: Yes. I have clicked
“receive”, but  nothing
happens.

Betty: Really? Maybe

something is wrong with the
Internet. I will retransmitit.
How about this time?

White: Um ... it works this time,
but the speed is rather slow,

Betty: Let's wait. It wouldn’t
be long.

White: Oh.no. The transmission
is off suddenly. I'm really
sorry. Please wait @ moment.
[ will do some resetting work.
(A few minutes later.) Let’s
try a third time.

Betty: OK. Hope it will work
this time.

White: This time it is better
and faster.  Sometimes
the Internet is really a big
trouble.

Betty: Yes, but we can’t live
without it.

White: Ving, nhu thé tot hon.

Betty: Xin 0ng chd mot chuit.
Ong ¢6 thiy tap tin tdi vira
mdi gdi vio mdy tinh cida
ong khong?

White: CS. Toi di nhip chudt
vio ndt "nhian" ma ching ¢6
gi xdy ra cd.

Betty: Thé a. C6 l& di b
rdt mang Internet. TO1 sé&
chuyén lai. Lan nay thi sao?

White: Um ... 14n nay thi dudc,
nhung t6¢ do khd cham.

Betty: Ching ta hdy chg, sé
khong ldu diu.

White: Thoi rdi! Dot nhién
duding truyén bi rét roi. That
fa xui xéo qud! Xin chd mot
chit. Toi sé chinh lai vai
tha. (Vai phit sau.) Ching ta
hiy ¢d thit lai 1an thd ba.

Betty: Pugc a. Hy vong lin
nay s¢ dugc.

White: Lin ndy khd hon va
nhanh hon. P61 khi mang
Internet thatla gy ra nhi€u
phién todi.

Betty: Ding viy, nhung ching
ta vin phdi cin dén n6 trong
cudc song.
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% New Words and Phrases — T va Ngd mdi

confuse /kan'fju:z/ vi. 1am 16n x0n, 1am rdi ren
transmit /treenz'mit/ ve. truyén, phdt tin hiéu
click /'clik/ vt. nhap niit chudt mdy vi tinh

transmission /trenz'mif(3)n/ n. su truyén, phdt rin hidy

& Interpretation — Dién gidi

i
ld

Maybe I should transmit my detailed plan to you.

8 Ciu trén day ¢6 phd tir "maybe” duge dung phdi hgp véi
trg dong nr tinh thdi “should” bao ham y nghia dé nghi
hodc yéu ciu trang trong.

o Maybe I should transmit-my detailed plan to you.

A . rd A 3 v A7 ¥] A » A
Toi xin chuyén ké hoach chitiét cda toi dén dng xem.

Do you see the file [’ve sent in your, computer?
8 Ménh dé danh tir "thefile Tve-sent™tim tdn ngit cho dong tir

see .

o Do you see the file I’ve sent in your computer?
Ong ¢6 thdv tdp tin t6i vita méi géi vao mdy tinh ciia 6ng
khong?
Maybe something is wrong with the Internet.
" Ngiz gioi tir "with the Internet" dugc dung nhu mot pho tir
phu nghia cho tinh tir "wrong".
o Maybe something is wrong with the Internet.
Co lé da bi rot mang Internet.
[ will do some resetting work.

8 Ngiz danh tir "some resetting work" lam tdn ngit cho djng
tie "(will) do™.
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o I will do some resetting work.
Téi sé chinh lai vai thit.
» Hope it will work this time.

® Ménh dé danh tir "(that) it will work this time" lam tdn
ngit cho ddng tir "hope". | Trong khiu ngi¥ doan ciu "hope”
chinh 12 ménh dé gidn lugc (elleptic clause) thay cho ménh
dé "1 hope"].
o Hope it will work this time.
Hy vong ldn nay sé ditgc.
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DUNG TRONG HOI NGHI DOANH THUONG

1. Meeting Arrangement - S3p x&p Cugc hop

1.1

1.2

1.4

What time is good for all the members of the board to
take part in the annual conference of the company?

Thoi gian nao thich hgp cho tdt cd thanh vién hdi dong
qudn tri dy cudc hop hang ndm cua cong ty?

The arrangement for the meeting should strictly follow
the instructions of -our clients and meet whatever they
required.

Viéc sdp xép cudc hop phdi lam ding theo chi thi ciia
khdch hangoeiw ching tavenddpung bat cu véu cdu nao
cua ho.

The time of the-finance-meeting has been fixed on Friday
from 3 p.m. to 4 p.m.

Thoi gian cia cude hop tai chinh duge dn dinh vao thit Sdau
tw 3 dén 4 gior chiéu.

Ensure the meeting arrangement can reach each
department before the lunch time.

Bdm bdo viée sdp xép cude hop ¢o thé chuvén dén cdc b
phdn trude gio dn trua.

2. Arrange the Meeting Room - Bd tri phong hop

25

Please check whether all the facilities are in good
conditions. The meeting will start soon.

Xin nhd kiém tra xem tat cd phuong tién cé vdn hanh suén
$é khong. Cudc hop sé bdt dau ngay bdy gio.
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2.6

2.7

2.8

Make sure all the speakers, computers, net connection,
videos and recorders can be workable during the meeting.

Bdo ddm tdt cd loa, mdy vi tinh, két n6i mang, video ca
cdc mdy thu dm, thu hinh c¢é khd ndang hoat djong hiéu qud
trong suét cudc hop.

Have you prepared the spare projector and plugs for
emergency?

Anh da chudn bi mdy chiéu va ¢ cdm dién du phong cho
truong hop khdn cdp chua?

A well-equipped meeting hall with simultaneous
interpretation function is required for this international
marketing conference.

Hoi truong cudc hop co-trang bi ddy dii cdc thiét bi dong
bd vai chite ndng dich thudt theo yéu cau hdi nghi tiép thi
qudc t& lan nay

3. Taking the Minutes - 'Ghi Bién'ban

3.9

Two people are required to take the minutes in English
and French respectively at this meeting.

Cudc hop nay cdn hai ngudi ghi bién bdn riéng bang tiéng
Anh va tiéng Phdp.

When you take the minutes, you'd better bear in mind that
the important points won't be missed.

Khi ghi bién bdn, cé cdn phdi nhd nhitng diéu quan trong
khéng thé bo qua.

Please arrange a well-experienced person to take the
minutes in view of the importance of the meeting.

Xin sdp xép mdt nguoi giau kinh nghiém ghi vao bién bdn
cdc quan diém quan trong cia cudc hop lan nay.
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After the meeting, please classify the minutes according
to the speakers names.

Sau cudc hop, xin sdp xép bién bdn theo thit ty tén cia
ngudi phdt biéu.

4. Confirming the Participants - Xac nhan s3 ngudi dy hop

4.13

4.14

4.15

4.16

[t has been tixed that four foreign experts from the United
States will attend the meeting.

Chdc chdn c¢é bon chuyén gia My sé dy hop.

The meeting is open to all the staff, so please send a
notice to all the departments.

Pay la cude hop md réng cho toan thé nhdn vién. Vi vdy
xin giti thong bdo dén tdt cd b phdn.

Until now, I'm not sure how many people are required (o
participate‘in'the meeting.

Cho dén bav gig, 16i chua biét chdc c¢é bao nhiéu ngui
dugc moi du cudc hop nay.

Please give the number of the attendants as soon as
possible so as to arrange the suitable meeting room.

Xin cho biét s6" nguoi dy cang som cang 6t dé sdp xép
phong hop thich hop.

5. Introducing the Participants

G
5.17

Dow

i6i thiéu s6 ngudi du hop

All the participants are from the senior management of
the company.

Tdt cd nhitng ngudi du hop la qudn 1Y cdp cao cia cong ty.
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5.18

5.19

5.20

First of all, I'd like to introduce the people who are
now sitting here. This is Mr. William, the Director
from Finance Department. The next is the Director of
Production Department, Mr. Allen.

Trudc tién, 16i xin gidi thiéu cdc vi dang ngdi & day.
Day la 6ng William, gidm doc by phan tai chinh. K& dén
la gidm déc ciia b phdn sdn xudt, ong Allen.

The last, but the most important guest I'd like to introduce
is Mr. Lawson, an expert in advertising planning.

Cudi cang, t6i xin gidi thidu mot vi khdch quan trong la
ong Lawson, mot chuvén gia k& hoach qudng cdo.

Please allow me on behalf of the General Manager to
introduce each expert from the auto industry.

Xin cho phép t6i thay marténg gidm déc gidi thiéu ting vi
chuvén gia nganh cong nghiép 0 to.

6. Apologizing the:Absence
Xin 18i vi mdt s6 ngudi vang mat

6.21

6.22

6.23

Im really sorry to say that the delayed tlight prevents
Mr. Robert from attending the meeting.

Téi chdn thanh xin 151, 6ng Robert khdong dén du cudc hop
nay dugc do chuyén bay bi muén.

I do apologize for the absence of Mr. Cook. Hes caught a
heavy cold.

T6i xin 15i vi dy vdng mdt ciia dng Cook. Ong &y bi cdm
rdt ndng.

[ feel terribly sorry about all the trouble caused by
Mr. Rogers absence.

Téi thdt su xin 161 1dt ¢d cde phién todi vi sy vdng mdt cia
ong Roger.
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I apologize for all the absentees, and next time we'll try to
avoid this. '

Thay 10§ cho tdt ¢d nhing ngudi vang mdt, t6i xin 16i quy
vi. Ldn sau chiing toi sé ¢d trdnh tinh trang nay.

7. Reviewing Last Meeting
Duyét lai Cugc hop lan truéc

7.25

7.26

7.27

7.28

First, lets look back on what we agreed on at the lasting
meeting.

Trudc tién, ching ta duyét lai nhing gi chiing ta da dong
¥ trong cudc hop lah(tiude.

Let's start with the review of the unsolved issues which
appeared atithe previous meeting.

Chiing ta hay xeny lgi nhitng vdn dé chua dugc gidi quyét
trong cudc hop lan trudc.

What we should do now is to take a review on the disputes
arising from the last meeting.

Viéc chiing ta cdn lam ngay la xem xét lai cdc tranh ludn
trong cudc hop lan trudc.

At the beginning of the meeting, we need to review the
performance of the tasks assigned at the meeting held on
April 20.

Bdt ddu cudc hop, chiing ta cdn xem xét viéc thuc hién
cdc nhiém vu dugc giao trong cudc hop té chikc ngay 20
thdang Tu.
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8. Introducing the Agenda
Gi6i thiéu Chuong trinh cugc hop

8.29

8.30

8.31

8.32

The main topics we'll cover at this meeting include the
followings.

Trong cudc hop nay ching ta sé thdo ludn cdc chu dé
chinh bao gom cdc ndi dung sau ddy.

The meeting will proceed according to the items
scheduled previously, from innovation for new products
to cost-saving policy.

A Y [ ~ rd A') . pA
Cudc hop nay tién hanh-theo cdc muc dugc chudn bj trudc
day, tit muc néu sdng kién cho cdc sdn phdm mdi dén muc
chinh sdch tiét kiem cdc chi phi.

The agenda of the meeting is divided into three steps,
the speech of the General Manager, the discussion on the
major issues and dinner party.

Chuong trinh cudc hop dugc chia thanh ba giai doan, bai
phdt biéu cia gidm dée, thdo ludn cdc vdn dé chinh va tié¢c
161,

This time three parts are covered in the meeting of HR
Department. They are the recruitment of new staff,

analysis on the results of staff survey, and settlement of
the complaints about the salary.

Cudc hop ciia phong nhén su ldn nay gém 3 phdn: tuyén
dung nhdn vién mdi, phin tich két qud tham do ¥ kién
nhdn vién va gidi quyét van dé khiéu nai tién luong.
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9. Introducing the Topic
Gidi thiéu Cha dé cugc hop

9.33

9.35

9.36

Could you please give the figures and examples to
illustrate the feasibility of the project?

Xin anh dua ra cdc s6 liéu va cdc vi du minh hoa cho tinh
thuc thi cua du dn nay. '

[t is said that we've got another big order. Could you
please tell us more details.

Nghe néi chiing ta da nhdn thém mdt don ddt hang lon.
Xin anh cho chiing t6i biét thém cdc chi tiét.

The chart shows that welve got a very good month in the
sales. Is there any detailed information about that?

Cdc biéu do cho thdv-doanh sé ching ta dat dugc trong
thdang nav rdt 101, Cé.théng tin chi tiét nao lam ré diéu nay
khéng?

From the financial report, we've learned that we failed to
complete the budget. How does it happen?

Theo bdo cdo tai chinh, chiing ta biét rang dy todn ngdn
sdch da khéong thiee hién duge. Chuyén nay xdy ra nhu thé
nao?

10. Inquiring - Néu cau hoi

10.37 I'm just confused with the number you've offered.

It seems to contradict the fact.
T6i chi nham ldn sé'liéu anh da cung cdp. N6 ¢6 vé mdu
thudn vdi thuc té.

10.38 What you said is reasonable, but what I'm worried about

is about the location of the store.
Nhitng gi anh néi rdt hop I¥ nhumg diéu 16i lo ldng la vé
tri cia ca hang. ’
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10.39 Are you sure that everything has been ready for the
acquisition?

Ban ¢é chdc rdng moi thit da sdn sdng cho viéc mua bdn
lan nav chua?

10.40 I doubt whether we can respond quickly to customers'
changes on the products at the last minute.

Téi nghi ngor viéc chiing co thé ddp ing nhanh chéng
vdi veu cdu siia ddi sdn phdm & thoi khdc cudi cang hay
khong?

11. Asking for Opinion - Hoi Y, kién
11.41 Please tell me frankly-your opinion about my proposal
on the business plan.

Hay thanh thdt ndi cho 16i biét quan diém cia anh vé
w4 a . > A
quan diém ké hogch kinh doanh cua toi.

11.42 How do you feel about making the shipment at
Hong Kong?

Anh cdm thdy viéc bd xép lén tau & Hong Kong nhu
thé nao?

11.43 Will you let me know your comments on this design?

Ong c6 thé cho toi biét ¥ kién cia éng vé thiét k& nay
khéng?

11.44 Do you agree to the plan of company restructuring?
Id like to hear your opinion.

Anh ¢6 dong ¥ vai k& hoach xav dung lai cong tv khong?
T6i mudn nghe quan diém ciia anh.
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12. Guiding Speech - Huéng din Phat biéu

12.45

12.46

12.47

12.48

As everybody knows, you are a specialist in catering
business. Could you make some comments on this
project?

Nhu moi ngudi déu biét, anh la chuyén guti trong nganh
dn ubng. Anh c6 thé dua tra mét s6'y kién vé dy dn nay
khong?

Please don't hesitate to point out the weaknesses of the
action plan.

Hav chi ra nhitng khiém khuyét ciia ké hoach hanh déng
nay.

My proposal, is open to criticism and questioning.

Pé nghj ciia 16i la dua ra ddnh gid va cdu héi.

You are encouraged to give your precious advice on this
rule for'smokers!

Khuyén khich moi nguoi dua ra dé nghi quy gid clia minh
vé ludt I¢ cho nhiing nguoi hit thudc.

13 . Expressing Agreement - Bay té su Dong y

13.49

13.50

What you suggested is exactly what we are expecting.
Nhitng gi anh dé nghi chinh xdc la nhitng gi chiing 16i
dang mong dgi.

In terms of quality control, your suggestion might be
workable.

Vé mat quan IV chdt lugng, dé nghi ciia dng c6 thé khd thi.
We can reach an agreement only on this issue, but not
the others.

Chiing ta chi ¢é thé dat dugc théa thudn vé vdn dé nay,
con vdn dé khdc thi khong.
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13.52

Your proposal will be helpful in case of obtaining
outside finance.

Pé xudt cilu anh sé rdt co ich néu nhdn dugc trg cdp tix
bén ngoat.

14. Expressing Disagreement
Bay t6 Bat dong quan diém

14.53

14.54

14.55

14.56

Im sorry, [ disagree with you there. I don't think that's
the way with it.

Téi xin 181, t6i khong dong ¥ vdi anh. Toi khong nghi do
la cdch thic.

This works against commonfsense. [ don't go along with
it at all.

Nhitng viée nav chong lai'lgi ich chung. Tdi hoan toan
khdng dong ¥.

I dont like the idea of substituting Type No. 15 for the
portion undelivered.

Téi khong thich X twéng thay thé logi sé" 15 cho phdn
khong dugc giao.

[t's absolutely impossible. I really can't accept the idea.

Diéu nav hoan toan khéng thé. Toi thdt sy khong thé
chdp nhdn ¥ kién nav.

15. Neutralizing - Dung hoa y kién

15.57

It is hard to decide whether advantages outweigh
disadvantages on this matter or not.

Thdt khé d& quvét dinh ¢6 [oi thé hon khd khdn hay khdng
vé viéc nav.
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We're in a dilemma. Both sides have got reasonable
methods to tackle the crisis.

Chiing t6i dang & trong tinh trang khé xit. Hai nén déu
dua ra phuong phdp hop [N dé gidi quyét tinh trang khiing
hodng.

Both suggestions are workable. The final decision is up
to the board of directors.

Cd hai dé nghj déu khd thi. Quyét dinh cudi cang ndm &
cudc hop ban gidm déc.

Maybe each side can compromise on this issue.

4 1~ X A . ~ 2 .« A A A A \
C6 [é moi bén ¢ thé thoa higp vé vdn dé nay.

16. Giving up Commenting - Mién Binh luan

16.61

16.62

16.63

16.64

Only when I get the latest statistics can I make a
judgmentyButnotnow.

Cht khi nhdn dugce sé'liéu méi nhdt, téi mdi ¢6 thé quyét
dinh. Bay gio thi chua.

I just get started in this business, so I'm not qualified to
give my own idea.

T6i vita mdi bdt ddu kinh doanh, vi v@y t6i khéng co tu
cdch dua ra ¥ kién riéng.

All the experts are sitting here. Please forgive me for
not daring to make any comments.

Tdt cd chuyén gia déu ngdi & day. Hay tha thit cho t6i vi
khong thé dua ra bat cu ¥ kién nao.

I'm a new comer. So I have no enough experience to
make a judgment.

Téi la nguoi mdi dén. Vi vy 16i khdng di kinh nghiém
lam mot trong tai.
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17. Giving Examples - Pua ra Vi dy

17.65

17.66

17.67

17.68

The figures showed in the report are good prootf that
[ am right.

Cdc s6 liéu trong bdo cdo cho la bang chitng rdng t6i da
diing.

The demand of sugar-free coke increased by 10% in

the last month, and the survey shows the upward trend.
So what [ want to suggest is to increase the production.

Nhu cdu coca cola khéng duong tang 10% trong thding
trudc va két qud diéu tra cho thdy dang cé xu hudng tdng
lén. Vi vdy t6i mudn dé nghi ting sdn xudt.

The success in the Film Festival is just a suggestion that
next month will be a gold slot to launch the film.

Su thanh congi Liénhoan-Phint I cho thdt rdng thdng
101 sé la thoi diém vang dé chiéy phim.

The poor sales-of-the-new-products just tell us that what
we should do next is to change our pricing policy.
Doanh thu nghéo nan cia cdc sdn phdm mdi cho chiing
biét viéc 1iép theo chiing ta nén lam la thay ddi chinh
sdch dinh gid cua chiing ta.

18. Doubting - Hoai nghi

18.69

18.70

What you proposed is unlikely to be workable in view
of the recent situation.

Nhing gi anh dé xudlt c6 vé khong khd thi trong tinh hinh
gdn day.

Can the cash flow cover all the production expenses
according to your suggestion? It is hard to do so.

Theo ¥ kién ctia ong, tién vén luu déng ciia ching ta cé thé
ddp tmg chi phi san xudt hay khong? Piéu nay rdt kho.
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Is what you have said realistic on such a situation?
Diéu anh néi ¢6 thdt trong tinh hinh nhu vdy khéng?
I'm feeling that the figures you provided conflict with
the present result.

Téi cdm thdy s’ lieu anh da cung cdp mdu thudn vdi két
qud hién nay.

19. Asking for Clarification - Yéu cdu Giai thich rd

19.73

19.74

19.75

19.76

Could you please repeat what you said just now?
Xin éng vui long nhdc lai diéu vica mdi néi khong?

I'm sorry I did cat¢h you just now. Could you say it
again?

Téi xin 1§ ti khdng nghe kip anh. Anh ¢6 thé néi lai ldn
niza khong?

Does it mean that we are in an awkward situation now?

Piéu nav co nghia la ching ta dang & trong tinh trang
rdt kho xit phdi khong?

Do you mean that the subsidiary keeps making losses?

Y ciia éng la ¢éng ty con ciia ching ta ludn cé ton thdt?

20. Supplementing - Bd sung

20.77

20.78

Just now I missed a very important figure. I'd like to
explain it now.

Téi vita mdi quén mot s6 lidu rdt quan trong. Toi mudn
gidi thich né ngay bay gio.
I've got the latest tinding, so I'd like to renew my report.

Téi vita nhdn nhdn dugc mét két qud mdi nhat, vi vy t6i
mudn lam lai bai bdo cdo ciia minh.

Download Ebook Tai: https://downloadsachmienphi.com



Tron Bo SGK: https://bookglaoknoa.com

100 tinh huéng héi thoai Tiéng Anh trong hoi nghj doanh thuong - 401

20.79 In order to make my report more effective, I need to
add some information.

DPé cho bdo cdo cua tdi thém hiéu qud, toi can phdi thém
mét sé thong tin.

20.80 Iwantto supplement my comments made a few minutes
ago on the advertising campaign.

T6i mudn b6 sung ¥ kién da phdt biéu vai phiit trudc vé
chién dich qudng cdo.

21. Interrupting - Ngat 13i
21.81 Please allow me to interrupt you for a moment. Ive got
*a question about whatyou said.

Hay cho phép t6i ngdi loi éng mét chiit. Toi ¢ cau héi
vé diéu ong dang noi.

21.82 Wait a second, Id like to,saysomething about it.
Xin doi mét ldt. Toi mudn ndi vai diéu vé né.

21.83 Ireally hate to.interrupt.you,.but.I'd like to remind you
of a mistake you made.
Toi thdt sy khéng mudn ngdt 10i anh nhung t6i mudn
nhdc anh sai ldm anh vita pham phdi.

21.84 Please forgive me for my impoliteness to break your
speech.

Hay tha thit cho t6i vi sy bdt lich su lam gidn doan phdt
biéu ciia anh.

22. Flattering Each Other - Biéu duong lan nhau

22.85 You really gave us an unforgettable speech on the
marketing skills.

Anh thdt sy dd cho ching t6i mét bai thuyét trinh kho
quén vé ki ndng tiép thi.
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How are you able to deliver such excellent comment on
this issue? It's so fantastic.

\ ~r N z ~ ’ A A .
Lam thé nao anh ¢6 thé cho chiing t6i dé nghi hav nhu
vav vé van dé nay? Thdr tuyét voi.

You are also excellent. Your creative idea gives me lots
of inspiration.

Ong ciing thit tai giGi. Y tudng sdng tao cia déng dem lai
cho chiing t6i nhiéu cam hung.

Without your creativity, my design would be nothing.

Khong ¢é sy sdng tao cia anh, thiét k€ cia toi sé khong
la gi cd.

23. Defining Responsibilities - Vach ré Trach nhiém

23.89

23.90

2391

23.92

Mr. White, 'you 'should take responsibility for the new
product launch, And Lisa.will be your personal assistant.

Ong White ong phdi chju trach nhiém vé viéc sdan xudlt
sdn phdn mdi. Lisa sé lam trg ¥ riéng cho éng.

Mr. Roger is appointed to take charge of the cost control.
Ong Roger dugc bd nhiém phy trdch kiém sodt chi phi.
The task you should undertake is to find other suppliers.
Trdch nhiém anh phdi ddm nhiém la tim kiém nha cung
cdp khdc.

Your team is required to increase the profits by 20% at
the end of the month.

Boi ciia anh dugce véu cdu phdi tang lgi nhudn 20% vao
cudi thdng.
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24. Raising Questions - Néu lén Van dé

24.93 The problem of your proposal is that you didn't take the
possible risks into account.

Vin dé ton tai trong dé nghi cia ¢ la ¢é khéng tinh dén
rii ro ¢é thé xdy ra.

24.94 Your budget for the fitness center is well-developed,
but we don't have enough cash flow.

Dy todn ciia anh cho trung tam thé duc tuong déi 16t
nhung chiing tdi khong dii dong tién mat.

24.95 The weakness of your suggestion is that you haven't got
a complete plan.

Khiém khuvét trong dé-nghi cia anh la anh chua cé ké
hoach hoan chinh.

24.96 The fact that the products you designed enjoy very small
target customers is of big concern'for the investment.

Sw thdt la muc tiéu khdch hang ciia cdc sdn phdm anh
thiét ké rdt nho, day la méi quan tam [on cia nha ddu tu.

25. Pointing out Mistakes - Chi ra Sai lam

25.97 Excuse me, Mr. Brown. There is a mistake in what you
said just now.
Xin 15i, 6ng Brown. C6 sai ldm trong nhitng diéu ong
vita noi.

25.98 It I'm not mistaken, the report you have now isn't the
latest one. Several mistakes appeared in your speech.
N&u 16i khong sai, bai bdo bdo anh ¢6 khong phdi la bdn
mdi nhdt. Cé vai l6i sai xudt hién trong bai thuvét trinh
cia anh.
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I'm sorry to say your idea seems illogical.

T6i xin l6i khi néi ¥ tudng cia ban dudong nhu khbng
logic.

We'd take part in the film festival first rather than
launch film.

Chiing ta phdi tham gia lién hoan phim trudc khéng
phdi la chiéu phim trudc.

26. Debating - Tranh luin

26.101

26.102

26.103

26.104

27,
27.105

What you are suggesting is opposite to what I want to say.
DPiéu anh dang dé nghi tuong phdn vdi nhitng gi toi
mudn noi.

In your proposal'you haven't taken the possible risks
into consideration.

Trong dé xudt clia anh, anh chua xem xét cdc rii ro ¢é
pd o ‘
thé xdyra,

In view of the required deadline, your suggestion is
unworkable.

Theo véu cdu ky han cudi cang, dé nghj ciia anh la
khong kha thi.

Contrast to the pervious one, what you've proposed is
far from our expectation.

Nguoc lai vdi mot dé nghi trudc ddy, dé nghi cia anh
hoan toan xa vdi sy mong doi cia ching toi.

Improper Speech - Phat biéu khong ding

I do apologize for the mistakes I made just now in my
speech.

Téi xin 161 vé su nhdm 1dn t6i vita mdi pham phdi trong
thuyét trinh.
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27.106

27.107

27.108

Please forgive me for the improper behavior when 1
present my opinion.

Hay tha thit cho t6i vé hanh vi khéng thich hgp khi 16i
phdt biéu quan diém ciia minh.

I'm terribly sorry for the trouble caused by what I said
just now.

Téi thdt su xin 16i vé nhitng rdc réi gay ra bdi diéu toi
via noi.

I'd like to apologize for the embarrassment caused by
my speech.

Téi mudn xin 15i vé tinh trang boi réi gdy ra bdi bai
thuyét trinh ciia toi.

28. Answering Phone Call - Tra 16i dién thoai

28.109

28.110

28.111

28.112

Excuse me for interrupting you, but [ have an important
call to answer.

Xin [3i vi ngdt loi 6ng, nhung t6i c6 mot cudc goi quan
trong phdi trd loi. /

Sorry, could I go out and answer the call from one of
our major clients?

Xin 16i, t6i ¢6 thé ra ngoai va trd 10i cudc goi ciia mét
khdch hang quan trong khong?

If it's all right, Id like to answer a call outside.

Néu c6 thé, 161 mudn ra ngodi trd 10i dién thoai.
Excuse me. Could I ask for your permission to go out
and answer a phone call?

Xin 16i. Co thé cho phép 16i ra ngoadi va trd 1oi dién
thoai khéong?

Download Ebook Tai: https://downloadsachmienphi.com



406 @

Tron Bo SGK: https://bookglaoknoa.com

One hundred situational english conversations for business meetings

29. Dropping Away - B6 dé cudc hop

29.113

29.114

29.115

29.116

I'm sorry to say I must go now to catch the tlight for my
business trip.

Téi xin 161, t6i phdi di ngay bay gio dé kip chuyén bay di
cong tdc cua toi.

[ hate to interrupt you, but [ must go to meet Mr. David,
an important client from the United States.

Téi khéng mudn ngdt i ban nhung 161 phdi di gdp ong
David, mét khdch hang quan trong ngudi My.

I'm awfully sorry that Im leaving in 20) minutes. I've
got an appointment with the representative from ABC
Company.

T6i vo ciing xin l4i- Hai muoi phiit nita, toi sdp phdi di.
Téi c6 mot cudc hen quan trong vai dai dién cda cong
tv ABC.

Please forgive me for leaving the meeting earlier,
because I have to participate in another meeting.

Xin thiz 161 cho téi phdi roi khdi cudc hop sém hon, vi toi
phdi tham du mot cudc hop khdc.

30. Controlling the Minutes - Ki€m soat Thoi gian

30.117

30.118

30.119

We have run out of time. Let's extend this meeting for
an extra ten minutes.

Chiing ta da hét thoi gian hop. Chiing ta hop thém 10
phut niza.

I'm afraid we've run out of time. Please be brief.

Téi e rdng chiing ta da hét gio. Hav phdt biéu ngdn gon.
We have only 30 minutes left, and there are several
items that haven't been discussed. Please speed up.
Chiing ta chi con 30 phiit va con nhiéu van dé chua thdo
ludgn. Hay nhanh lén.
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30.120 Time is pressing. Let's leave these unimportant issues
to discuss after the meeting.

Thai gian cdp bdch. Hay dé lai nhing van dé khong
quan trong dé thdo ludn trong cudc hop sau.

31. Keeping to the Point - Theo sat Pé muc

31.121 What you said has nothing to do with the objectives of
our meeting.
Piéu anh néi khong lién quan gi dén muc tiéu cudc hop
cta chung ta.

31.122 I'm afraid that's outside the scope of this meeting.
Rd't tiéc, diéu do ndmingoai pham vi cia cudc hop nay.

31.123 I think your comments are not relevant to what we are
expecting.
C6 1¢ nhin xé1'¢ia anh kKhohg Tlién yuan dén diéu ching
toi dang mong, dyi.

31.124 It's good. Butitistartromwhat-we're requiring.

Piing. Nhung né nam xa diéu ching t6i véu cau.

32. Drawing back to the Point - Tré lai Diém chinh

32.125 Let's get back on track. It seems we are deviating from
the topic.
Chiing ta hdy quay lai vdn dé chinh. Duong nhu chiing
ta bdt ddu di xa chii dé.

32.126 Why don't we return to the main focus of today's
meeting?
Pé nghi ching ta quay lai trong diém cia cudc hop
hom nay?

32.127 We're beginning to lose sight of the main point.

Ching ta bdt ddu xa roi diém chinh.
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I think we'd better leave that for another meeting.
Keep to the point, please.

Chiing ta nén d€ vin dé nay trong ky hop sau. Xin chi
trong vao van dé chinh.

33. Voting - Biéu quyét

33.129

33.130

33.131

33.132

Now let's vote on them for the final decision.
Bay gi¢r hav bé phiéu dé dua ra két qud cudi cang.
As we are not unanimous on this matter, lets vote on it.

Vi chiing ta khéng thé théng nhdt y kién vé vdan dé chinh,
hay biéu quyét di.

The matter will beqdecided by vote.
Vdn dé nav sé duoe-quyét dinh bing cdch bé phiéu

There were, 16 votes in fayor of my suggestion, and 15
against.

Cd 16 phiéu ddong y dé nghi ciia t0i va 15 phiéu chdng.

34. Summing up - Tong két

34.133

34.134

34.135

34.136

The problems we are facing now are summarized as
follows.

Cdc van dé chiing ta dang doi mdt dugc tong két nhu sau.
I'd like to summarize the difficulties we have to deal with.
Téi mudn tom tdt nhitng kho khdn chiing ta phdi gidi quyvet.
Let's go over what we havent reached an agreement on.

Chiing ta hdy xem xét nhitng gi ching ta chua dat dugc
y kién thdng nhat.

The questions covered in the meeting can be
summarized in three points.

Cdc vdn dé duge ndi dén trong cudc hop co thé tdng két
trong 3 diém.
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35. Summarizing - Tom tt

35.137 First of all, lets go over what we've agreed upon.
Trudc tién, chiing xem xét lai nhitng viéc da thong nhdt
¥y kién.

35.138 Let's summarize the items we discussed in a couple of
sentences.

Hay tém tdt trong mét vai cdu vé cdc vdn dé ching ta
da thdo ludn.

35.139 The opinions presented so far may be summarized as
follows.

Cdc ¥ kién da trinh by cé, thé téng két nhu sau.

35.140 In conclusion, I've covered all the items on the agenda.
Tém lai, t6i dd@ néi dén tdt cd vdn dén trong chuong
trinh nghi su.

36. Planning the Next Meeting
Lén k& hoach Cudc hop lan sau
36.141 Can we fix the date of the next meeting, please?
Chiing t0i c6 thé xdc dinh thoi gian cho cudc hop lan sau?
36.142 So, the next meeting will be held on March 4th.
Vi vy, cudc hop ldn 16i sé dugc t6 chitc vao ngay 4 thdng 4.

36.143 What about the following Wednesday for the next
meeting?

Cudc hop ldn tdi dién ra vao thit tu thi nhu thé nao?

36.144 The agenda of the next meeting will include the issues
on which we havent reached agreement today.

Chuong trinh nghi su ciia cudc hop ldn 167 sé gom cdc
van dé ma hém nay chiing ta chua théng nhdt v kién.
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