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NOI DUNG

Suv ra doi va phat
trien cua Marketing

Cac khai niém co
ban vé Marketing

Quan tri marketing

Su pho bién cia hé
thong marketing




QUA TRINH HINH THANH &
PHAT TRIEN MARKETING HIEN PAI

MARKETING HIEN DAI

MARKETING TRUYEN THON



Qua trinh phat trién marketing

San xuat
hang hoa

Quan he giira
nguoi ban voi
nguwoi mua

x
Quan h¢ mau thuan B

Quan he giita
nguoi bdan voi
nguoi ban

Dé gidi quyét quan hé mdu thuan va dé day manh tiéu
thu hang hoa = Su ra do1 cua marketing



Qua trinh phat trién marketing

* Hién tuwong marketing xuat hién tir 1965 tai Nhat Ban

 Pau thé ky 19, marketing dugc nghién ctru mot cach co
hé thong

* Pau thé ky 20 marketing dugc dua vao giang day tai cac
truong dai hoc cua My

* Vao nhiing nim 50, 60 cta thé ky 20, marketing duoc
truyén ba manh mé sang cac nudc Chau A va dugc ing
dung & khép moi noi trén thé va trong mo1 lanh vuc



1965-Nhat Ban

Hién tuong
Marketing
xuat hién

Qua trinh phat trién marketing

Pauthé ky 19  Dau thé ky 20

Nghien  pya vao giang
cuu mot day tai cac
cachco  tryong dai hoc
h¢ thong ctia M§

Pugc ung
dung ¢ khap
mo1 noi trén
thé va trong
mo1 linh vuc



Sw phat trién marketing ¢ Viét Nam

Trudc Hién

1975 - 1985 1989






Cac thuit ngir cin quan tim

Nhu cau cap thiét

Mong muén | Nhu cau
an
pham/ Trao déi Giao Thi Marketin
Hang dich treong g
hoa




Thuyét nhu cau ciia Maslow

Relevant Products

Hobbies, travel, education

UPPER-LEVEL NEEDS

SELF-
ACTUALIZATION
Self-Fulfillment,

Enriching Experiences

Example

U.S. Army—"Be all you can be.’

Cars, furniture, credit cards,
stores, country clubs, liquors

EGO NEEDS
Prestige, Status,
Accomplishment

Royal Salute Scotch—"What the
rich give the wealthy.”

Clothing, grooming products,
clubs, drinks

BELONGINGNESS
Love, Friendship,
Acceptance by Others

Pepsi—“You're in the
Pepsi generation.”

Insurance, alarm systems,
retirement, investments

SAFETY
Security, Shelter, Protection

‘Allstate Insurance—“You're
in good hands with Allstate.”

Medicines, staple
items, generics

PHYSIOLOGICAL
Water, Sleep, Food

LOWER-LEVEL NEEDS

Quaker Oat Bran—"It's
the right thing to do.’



San pham

* Sdn phc”im la tit cd nhitng
gl co the thoa man dugc
nhu cau, mong muon, va
yéu cdu cua con nguoi va
dugc cung rng cho thi
truong nham muc dich
thu hut sw chu y, mua, sw
dung, hay tieu dung.

¢ Hai loai:

- Hang hoa (goods)
- Dich vu (service)




Gia tri, chi phi va sw hai lon

“* La sy danh gia cia nguoi
tiéu dung vé kha nang
chung ctia san pham thoa
méan nhitng nhu cau ctia
minh.




Su thoa man khach hang

“*Su théa man khach hang 1a mirc do cua trang
thai cam giac cua mot ngudi bat nguon tir viée
so sanh két qua thu dugc tir san pham véi
nhirng ky vong cua nguo1 do. (Kotler, 2001)

“*Ba muc do thoa man nhu cau.



Thi truwong

“*Thi trueong la noi dién ra cdc hoat dong mua
ban, trao doi hang hoa va dich vu.

»*Thi trwong la sw dan xép gifra ngwoi ban va
ngwoi mua trong trao doi hang héa va dich vu.

(Begg, 2008)

*»*Thi truong 1a mot nhoém nhitng khach hang tiém
ning c6 nhitng nhu cau giong nhau, san sang
trao d6i mot cai gi d6 co gia tri dé cé duge hang
hoa hodc/va dich vu thoa man nhu cau da dang.



Quan tri Marketing

Phan tich

“Quén tri Marketing 1a phan tich, lap ké

hoach, thuc hién va kiém tra viéc thi hanh Lap ké
/ . A / N Ky 1A ) A s hoach
cac bien phap nham thi€t 13p, cung c6 va ;
duy tri nhitng cudc trao do1 co lo1 vo1 nhitng
Thuwe hién

nguo1l mua da dugc lua chon dé dat duoc
nhirng muc tiéu da dinh cua doanh nghiép”.

Kieém tra




Khai niém va ban chat cua Marketing

4 )

“Marketing la qud trinh quan tri nhan biét, dw dodan

va ddap vng nhu cdu ciia khdch hang mét cdch cé

hieu qua va co loi”

\_ (CIM- UK’s Chartered Institue of Marketing) ,

ﬂMarketing la tién trinh hoach dinh va thuc hién\
sw sang tao, dinh gid, chiéu thi va phan phoi nhitng
y twong, hang hoa va dich vu dé tao su trao doi va
théa mdn nhing muc tiéu ciia cd nhdn va to
\ (AMA- American Marketing Association, 1985)j




Khai niém va ban chat cua Marketing

“Marketing la tién trinh qua do cac cd nhdn va cac nho’n)

co the dat duoc nhu cau va mong muon bang viéc sang
tao va trao doi san phdm va gid tri gitta cac bén”
\_ (“Nhing nguyén 1y tiép thi”, Philip Kotler va Gary Armstrong, 1994))

ﬁMarketing la mot hé théng cdc hoat dong kinh doanh\
thiét ké dé hoach dinh, dinh gid, chzeu thi va phdn phoi
san pham théa mdn mong muédn cia nhitng thl
truwong muc tiéu nham dat dwoc nhitng muc tiéu ciia té

chirc
\ (“Fundamentals of Marketing”, William J.Stanton, Michael J. Etzel, Bruce J. Walker, 1994)/




Khai niém va ban chat cua Marketing

marketing la mot qua trih

x4 ho1 ma trong d6 nhiing
cd nhan hay nhom co thé
nhan ra dwec nhing thw
ma ho cin thong qua viéc
tao ra va trao doi tu do
nhitng san pham, dich vu c6

Kgié tr1 vo1 nguol khac /

Philip Kotler



Khai niém va ban chat cua Marketing

Nhan xét:

®

0

» Marketing 1a tién trinh quan tri

4

*

* Hoat dOong marketing hudng theo khach hang

L)

4

®

* Thoa man nhu cau khach hang mot cach hi¢u qua va co logi

®

4

®

* Trao doi 1a khai niém quyét dinh tao nén moéng cho marketing

L)

4

*

* Marketing la dugc xem 1a hoat dong quan tri nhu cau thi troeong

®



Khai niém va ban chat cua Marketing

“Marketing la hoat dong cua con nguwoi
nham ddp trng hay thod man cdac nhu cau
va mong muéon théng qua tién trinh trao
doi hang hod”




Khac biét giita quan diém marketing va ban hang

Xuat phat Tap trung Phwong tién  Két qua

<, i Ban va cd Lo1 nhuan dat
@ Nha may ©® san pham O O dugc thong

sl qua doanh s6
16n
Quan diém ban hang
O Thi truong O Nhu cau O Tiép thi o {“hqi nhuan
muc tiéu khach hang phoi hop ong qua
thoa man
khach hang

Quan diém marketing



Muc tiéu cua Marketing

Toi da héa s tiéu Toi da héa s théa T6i da héa clgdt
thu man cua khach lwong cudc song
hang



Vai tro cua marketing

» Hudng dan doanh nghiép nghé thuat phat hién nhu cau,
lam hai long khach hang, tao thé chu dong trong kinh
doanh

“* La cau noi dé doanh nghiép thuc hién tot cac modi quan
h¢ va dung hoa lg1 ich gitra cac bén

“* CoOng cu canh tranh

“ La “trdi tim” cho moi hoat dong ctia doanh nghiép



Chirc nang cua Marketing

Tiéu thu san pham *
Marketing
Nghién ciru thi truong “ 7 J
T6 chtrc quan 1y @

Hiéu qua kinh te @

4 )

Chirc nang cua




Nguyén tic cia Marketing
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Qua trinh




Phan loai marketing
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Qua trinh marketing

R: Research
S.T.P: Segmentation, Targeting, positioning
MM: Marketing - mix
I: Implementation
C: Control



MARKETING - MIX

Marketing - mix la tap hop
cac yéu to bién dong co thé
kiém  soat duoc  cua
Marketing ma cong ty phoi
hop dé tao ra su dap ung theo
mong muoén cua thi truong
muc tiéu.
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Quan h¢ gitra 4P va 4C

Mo hinh 4C cua Robert Lauterborn (1990)
(twong xirng mo hinh 4P cuaMcCarthy)

Nha SX 4P Khach hang 4C

Customer solution (nhu cau va wé'c muon)

Product

Price Customer cost (chi phi)

Place Convenience (ti€n lgi)

Promotion Communication (thong tin)




Nguyén tic phoi hop trong Marketing - mix




Cac yéu to anh hwéng dén hoat dong marketing - mix

Khach hang

Uy tin
doanh nghi¢p

P6i thu canh tranh

Muc ti€u
marketing




Thach thirc cho Marketing trong thoi dai moi

Su phat trién ctia marketing phi loi nhuin
Su bung n6 cua CNTT va Internet

Toan cau hoa kinh té thé gidi

Trach nhiém xa hoi va dao dirc nghé nghiép



Dao durc trong marketing

Cac quan diém vé dao dirc trong marketing:

* Quan diem vi1 lo1
Hanh vi va quyét dinh dugc xem 13 c6 dao dirc khi chiing tuan theo cac chuan muc va
phuc vu cho 1g1 ich cua dai da s6 trong xa hoi

* Quan di€m nhan quyén
Nhirng hoat dong mang tinh dao dirc phai dua trén co s& quyén con nguoi
* Quan di€ém cong bang va cong ly

Dua trén co s¢ binh dang, cong bang, cac bén cung co 1¢1



Tai sao phii xem trong van dé dao dirc trong marketing?

-




Marketing dinl
Marketing dint

Cac quan diém marketing

huong san xuat
hudng san pham

N
!

Marketing dinh huéng ban hang
N

Marketing dinl

Marketing xa |

hudng vao nhu cau

01




Marketing dinh hwéng san xuat

Nguo1 tiéu dung sé wa thich nhitng san pham
duoc ban rong rdi va gia ha

I3 TExas
INSTRUMENTS

"Bat ky khach hang nao c6 thé co
mot chiéc xe duoc son bat ky mau
ong ta mudn cho téi khi nd van 1a
mau den"

HENRY FORD



Marketing dinh hwéng san pham

Nguoi tiéu dung s& ua thich nhiing san pham co
chat luwgng cao nhat, cong dung nhiéu hay co
nhirng tinh nang mao1

& General Motor da noi: “ Lam SCIO\
ma coéng ching cé thé biét duoc
minh muon cé loai xe nao khi ma
ho chuwa thay la c6 nhitng logi

\nd07 7 J

GM da khéng tham do khach hang xem ho mubn gi va chua hé cho
phép nhitng nguo1 lam marketing tham gia ngay tir dau dé giap hinh
dung duogc loal xe nhu thé nao thi ban dugc

< SU THIEN CAN TRONG MARKETING >




Marketing dinh hwong ban hang

Nguoi tiéu dung thuong to ra c6 thai do ngan ngai trong
viéc mua hang nén cong ty can co day du cac cong cu ban
hang va khuyén mai dé kich thich mua hang nhi€u hon




Marketing dinh hwéng vao nhu cau

Chia khod dé dat dwoc nhitng muc tiéu cua 16 chire la xdc dinh
dwoc nhitng nhu cau ciing mong muon cia cac thi truong muc
tieu va dam bao muc do thoa man mong muén mot cach hiéu
qud va hiéu nang hon doi thii canh tranh.

Thi truong
muc ti€u

Ninfendo

Kha nang Nhu cau
P thu lo1 khach hang
\UWALK/T\V/AN Marketing
phoi hop




Marketing xa hoi

Doanh nghiép khong nhitng phdi thoa méan ding nhu cu va
doi hoi cua khach hang, dap ung myc ti€u cua doanh nghiép,
ma con phdi ddm bao quan tim dén lgi ich ctia cong dong va
xa hoi

X4 hi

Khach -




Marketing truyén thong va marketing hién dai

*» Marketing truyén thong: dé cap dén cac hoat dong chinh ctia cac doanh nghiép
trong thoi ky nay la ban hang.

“» Marketing hién dai: dé cap dén cac hoat dong tim hiéu, phan tich thi trudng,
nhu cau, mong muon cua nguoi tieu dung va nhirng cach thirc lam hai long
nguoi ti€u dung.

MARKETING HIEN PAI

MARKETIN Am/



Marketing truyén thong va marketing hién dai

Tiéu chi Marketing Truyén Thong Marketing Hién Dai
Diém khéoi dau Nha san xuat Thi truong
Doi tugng quan tAm San pham Nhu cau khach hang

Phuong tién dat muc dich

Ban san pham va c6 dong

Tong hop nd luc marketing

Muc tiéu cudi cung

Lo1 nhuan thong qua tang
khoi lugng ban

Lo1 nhuan thong qua thoa man
nhu cau ngudi ti€u dung va o1
ich xa hoi




B Thank You!






