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Khai niém moi trweong marketing

“M0oi treong marketing cua doe®
nghiép la tap hop nhirng tac nhan
va nhirng lwc lwgng hoat dong &
bén ngoai chuc nang quan tri
marketing cua doanh nghiép va tac
dong dén khi ning quan trj
marketing trong viéc trién khai
cling nhu duy tri cac cudc giao dich
thanh cong d6i véi khach hang muc

tiéu” Y,

Philip Kotler



Phan loai moi treong marketing

Mo1 trueong marketing vi mo

Kinh té

Mo1 truong marketing vi

Dan so

Khach hang

Chinh tri -

phap luat Doi thu M(A)i tmb’ng n(.,\)i Vi

Nha cung ung
Vian hoa Gioi b _
101 cong Nhan lyc R&D Tai chinh
ching
Khoa hoc k¥ Gi61 trung gian

thuat




Moi truong vi mo

Cong chung o @ Céc bo phan khic
P6i thu &-{ MKT Nha cung cap
canh tranh

Y '\

Khach hang @ © Trung gian MKT



Cac nha cung cap (Suppliers)

“*Mot phan ctia hé thong phan phoi gia tri

*Cung cap cac yéu to dau vao

»Xu hudng gia anh huong dén cong ty

«*Kha ning cung cap anh huéng dén cac hoat dong ciia cong ty

“*Strc manh mac ca cua nha cung cap?



Strc manh mac ca cua nha cung cap tang

«Khi cac yéu t6 dau vao do mot so6 nha cung cap 16n chi phoi
*Khong co san cac san pham thay thé

“*Khi nguoi mua khong phai 1a mot khach hang quan trong doi voi
nha cung cap

«»Khi hang hoa ciia nha cung cap 1a quan trong d6i voi sy thanh cong
thi trudng cua ngud1 mua

*»*Chi phi chuyén doi nha cung cap cao

**Cac nha cung cap de doa hoi nhap vé phia trudc



Gioi trung gian

La nhitng don vi hd trg cho DN trong cac quan hé véi khach
hang

. ks Céc trung gian phan phoi:
K >0 hiru hh \ + Cac thuong nhan: ban si, ban le

Vi tri + Cac nha mo1 gi61

hh - Céc trung gian van chuyén:

Cac Xn van chuyén, kinh doanh kho

t1én

- Cac tr.gian thanh toan: Ngan hang

Thong

t - Cac Cong ty dvu marketing:
in

+ Cac cong ty quang cao

+ Cac cong ty diéu tra marketing

Thong tin




00 00 00 00 00

Khach hang

Ngu:o’l tieu dung

* Nha san xuat

Trung gian phan phoi

*» Co quan nha nudc va to chirc phi loi nhuan

» Khach hang quoc té




Khach hang

Chinh sdch cua ching toi:
Quy tac 1: Khdch hang ludn ludn didng
Quy tac 2: Néu khdch hdng sai, doc lai quy tac 1
Stew Leonard's Dairy Store.
Khach hang 1a diéu kién ton tai cuia cong ty
Khach hang s& quyét dinh hoat dong marketing ciia
cong ty

" Dang Tran cam Hing Hirameki"




Péi thi canh tranh

Vé mit chién luoc, d6i tha canh tranh dwoc hiéu 1a tt ca nhirng
don vi cung vo1 DN tranh gianh dong ti€én cua khach hang

Phan loaz:
Theo pham vi Theo thoi gian Dic diém nhu Tinh chat
nganh cau san pham canh tranh
* Trong * Qua khu * Udc muodn * Truc tiép
nganh * Hién tai * Loai * Gian tiép
* Ngoai * Tiém tang * Hinh thai

IlgE‘lIlh * Nhin



To61 mong
muon gi?

Du lich
Do gia dung
Gtri trg nha

4. DTCT veé
mong muon

Péi thi canh tranh

To61 mudn
loathang gi?

May lanh
Lo vi ba

B0 salon

3. DTCT vé
chung loai SP

T6i mudn T6i mudn
ki€u hang gi? nh/hi¢u gi?
ML khébi LG
ML 1 manh National
ML 2 manh Carrier
2. PTCT vé 1. PTCT vé
hinh thai SP nhan hiéu SP



Péi thi canh tranh

Phéan tich doi thi
canh tranh vi:
“* Canh , tranh ngay cang
gay gat, phuc tap
“*Ra quyét dinh marketing
phu hop
*»* Tao khac biét v4i doi thu

*»Tao loi thé canh tranh

Phan tich canh tranh:
-Thong tin vé tinh hinh thi
truong, thi truong muc
ti€u, khach hang

-Thong tin vé d6i thu

- Tinh hinh canh tranh:
muc do, phuong thirc, vi
thé, yéu to anh hudng



Gidi cong chung

Cong chiing 1a bat ky nhdm nao quan tdm thuc su hay s& quan tadm
dén doanh nghiép va c6 anh hudng dén kha nang dat t61 nhitng muc
_tiéu d€ ra cua doanh nghiép

~

J

- Gidi tai chinh: Ngan hang, Cty Pau tu, cong chung dau tu, ...
- Gi6i cong luan: Phong vién bao chi, truyén thanh, truyén hinh, .
- Gidi cong quyén: chinh quyén dia phuong

- G161 hoat dong xa ho1: To chire bao vé nguon tiéu dung, to chirc
bao v€ moi trueong, cac hi€p hoi, doan the, ...

- Cu dan dia phuong: nhirng ngudi séng quanh doanh nghiép

- Co dong va nhan vién cua DN



Gidi cong chung

Anh huéng cua gidi cong chiing dén hoat dong
marketing cua cong ty:

- Tac dong tich cuc tur g161 cong chung, thu hat sy chu y
d6i v4i san pham, thuong hiéu va hoat dong marketing
cua cong ty

- Tac dong dén khach hang cua
cong ty

- Xay dung hinh anh thién cam
clia cong ty hudng dén gidi cong
chung.




Moi truong Marketing vi mo




Méi trwong nhan khau hoc (Demography)

“*Quy md dan so (size)

<*Mat do dan so (density)

Ty 1é ting dan so (rate)

“*Khu vuc dan cu (location)

< Tuodi (age)

“*Gi61i tinh (sex)

“*Nghé nghiép (job)

“*Nhiing chi s6 thong ké khac (other statistics)



Mi trwong kinh té (economic)

«*Chu ky phat trién ctia nén kinh té
“*Lam phat
< Lai suat

*»Su thay do6i thu nhap...



Moi truwong tu nhién (natural)

“»*Tinh trang khan hiém nguon nguyén liéu tho

“*Tinh trang 6 nhiém

“*Chién lugc phat trién moi truong bén ving

“*Su can thiép cta chinh phu ting Ién



Moi truwong cong nghé (technological)

**Su thay d6i nhanh chong

*Chi phi cho nghién ctru va phat
trién cao

“*DPau tr mao hiém lam mat di
nhirng co ho1




Moi trwong chinh tri (political)

**Céac chinh sach cua nha nudc
“*Co ché diéu hanh cua chinh phu

“*Piéu gi 1a ding va hop phap



Moi truwong van hoa (cultural)

«*Su duy tri nhitng gia tri van hoa truyén thong
Sy khac biét ving mién
Sy thay doi tam thoi cua nhitng gia tri van hoa thir phat

“*Thai d cua con nguoi doi v6i ban than, voi nhau, voi
xa ho1, ty nhién va vi tru



Hé thong thong tin Marketing

Chuyén tir pham vi marketing dia
phuwong sang marketing trén toan

quoc, thdm chira TG

Ba ly do hinh thanh Chuyén tir khong dd mua dén
hé thong thong tin

doi hoi mua
marketing

Chuyén tir canh tranh gid ca dén
canh tranh phi gia ca




Hé thong thong tin Marketing

Marketing Managers
Implementation

Analysis Planning Organization Control

Marketing Information System

Internal Information
databases analysis
Marketing Marketing
intelligence research

Marketing Environment

Target Marketing Competitors Publics Macro-
markets channels environment
forces




Cac nha quan tri1 Marketing va nhting nguo1 su dung thong tin khac

Phan tich Hoach dinh  Thuc hién T6 chic  Kiém tra

HE THONG THONG TIN MARKETING
Phat trién thong tin

Danh gi TT ngibo | =y Phan tich an phoi va
nhu cau TT t : \’ thong tin st dung TT
N

Tinh bao 4=m) | Nghién ciru
Marketing Marketing

Maéi truong Marketing

hi truong  Kénh Marketing D6i thi CT Cong ching Madi trudng vi md myc tié



Hé thong thong tin Marketing

Hé thong thong tin marketing (MIS) bao gom:

@ Con nguoi

ﬂ Thiét bi

Quy trinh: thu thap,
phan loai, phan tich,
danh gia va phan...




Hé thong thong tin Marketing

Chtrc nang cta hé thong thong tin
“**Uéc lugng, danh gia nhu cau thong tin
“*Phat trién thong tin can
“*Phén tich thong tin

**Phan phoi thong tin



Hé thong thong tin Marketing
@ Hé thong bao cao ndi bo
@ Hé théng tinh béo

Q Hé théng nghién clru
marketing

Hé thong phan tich
thong tin marketing




NGHIEN CUU MARKETING

* Nghién ctru marketing la gi
* Vai tro cua nghi€n ctru marketing

* Mot s6 k§ thuat nghién ctru marketing pho bién




Khai niém Nghién Curu Marketing

@ghién ctru marketing 13 viéc thiét ké cé IQ
thong: thiét 1ap ké hoach nghién ciru, thu
thap dir liéu, phan tich va bao cio bing so
liéu cac kham pha lién quan dén mot tinh
huong diic biét ma doanh nghiép can doi pho”

/

Philip Kotler



Muc dich nghién ciru marketing

“Biét nguoi, biét minh, tram tran danh, tram tran théng. Néu ta khong
biét dich nhung ta biét ta thi thang va bai ngang nhau. Néu ta khong
biét dich ma ciing khong biét ta thi danh trdn nao thua tran nay.”

Ton tw



Muc dich nghién ciru marketing

“*Hiéu rd khach hang

“*Hiéu 1o d6i thu canh tranh 4 Moi quyét dinh kinh\

’1’H’iéu r0 tac dong cua mo1 truong doanh ddu phéi XUt
dén doanh nghiép phat tur thi truong

“*Hiéu 16 cac diém manh, diém yéu

N /

cua ta



Vai tro cua nghién ciru marketing

® Nhan dang cac co hoi, kho khan tir mo1 trudng

* Cung cap thong tin cho qua trinh ra quyét dinh marketing (khach hang, d6i
thu, ....)

® Tim ra phuong thirc hoat dong va quan ly hi¢u qua

® Ho trg cac hoat dong khac ctia doanh nghiép

* Hoan thién hé thong marketing va marketing - mix



Phan loai nghién ciru marketing

Theo diic diém dir liéu
* Nghién ctru dinh tinh
* Nghién ctru dinh lugng

Theo cach thirc nghién curu
Nghién ctru tai ban
Nghién ctru tai hién truong (quan sat, pv...)

Nghién ctru kham pha
Nghién ctru mo ta
Nghién ctru nhan

Theo tan suat nghién ciru
* Nghién ciru dot xuat
* Nghién ctru lién tuc

@ @ - Nohicn ciu két hop




Phéan loai theo dic diém dir liéu

4 N O A

Nghién ciru dinh tinh: Nghién ciru dinh lwong:
La nghién ctru trong do dir La cac nghién clru trong doé
liéu can thu thap 1a dir lidu dir lidu can thu thap 1a dit liéu

dinh tinh, dinh luong.




Phan loai theo cach thirc nghién ciru

4 N O N

Nghién curu tai hién truong:
La cac nghién ctu ma dir li¢u
can thu thap cho nghién ctru 1a
dit liéu so cap (quan sat, phong
van ...)

\_ /

Nghién cuwru tai ban: [.a cac

nghién ctru ma dit liéu can
thu thap cho nghién ctru 1a dix
l1€u thir cap




Phén loai theo mirc d0 tim hiéu vé thi truong

4 h

Nghién ciru kham
pha:

Muc dich cua nghién

ctru kham pha 1a dé lam
sang to ban chat ctia van
dé can nghién ctru ciing
nhu goi ¥ cac gia thiét
va y tuong moi

/

khi

= /

\_

Nghién curu
mo ta:

Nham muc dich mo ta
chinh xac nham xac
dinh do 1én cua mot

chi tiéu nao do. Vi du:

tang chi phi

khuyén mai 1én 20%
thi doanh thu tang?

/

/

-

\

Nghién curu

La loai nghién ctru nham
muc dich tim moi quan
hé nhan qua gilta cac
bién cua thi truong. Vi
du: thu nhap binh quan
dau nguoi va mat do sir

dung BDTDD

nhan qua:

)




Phéan loai theo mirc @0 tim hiéu vé thi truong

4 N N

Nghién ciru Nghién ctru
dot xuat: lién tuc:
Nhim myc dich giai quyét van dé Theo d3i hang ngay tinh hinh thi truong,
marketing ma doanh nghiép dang tinh hinh st dung cac phuong tién quang

\gép pha. c4o,.... y
Nghién curu
két hop:

Co quan nghién ctru chuyén nghi¢p thuc hién dinh

ky nghién ctru cho nhiéu khach hang cung ltc

\_ /




Doi twong cua nghién ciru marketing

“*Nghién ctru thi truong
“*Nghién ctru vé san pham
“*Nghién ctru phan phoi
“*Nghién ctru quang cao

“*Nghién ctru du bao:
* Pong co mua cua ngudi tieu dung
* Tam ly nguoti ti€u dung
* Cach lya chon phuong tién quang cao
* NO1 dung quang cao
* Hi¢u qua cua quang cao

Nguyén Béng Phong - Bui Thanh Trang

Sach chuyén khao

MNha xuat ban Lao Bdng



Quy trinh nghién ciru marketing

Xac dinh van hiét lap ké Bao cao
dé va muc hoach nghién Thu thap Phan tich trinh bay ket
ti€u nghién cuu thong tin thong tin qua nghién

cuu marketing cuu




Xac dinh van dé va muc tiéu nghién ciru

“*La budc dau tién va kho nhat trong qua trinh nghién ctru
“*Van dé nghién ctru cang rd rang, muc tiéu nghién ctru cang cu thé thi cang dé
thuce hién co6 hi€u qua va it ton kém




Xac dinh van dé va muc tiéu nghién ciru

Van dé 1: Cty X cua My kinh doanh dau nhét xe gan may, mudn vao thi truong Viét Nam. Muc
ti€u ho can nghién ctru la gi?

D0 16n cua thi truong

Tho1 quen thay nhét

Gia ca

P6i tha canh tranh
Vian dé 2: Cty Y hoat dong ta1 Viét Nam muon tang thi phén nudce tang luc cua minh. Muc ti€u
nghién ctru:

Thi trudng cac san pham thay thé

Tho1 quen tiéu thu
Van dé 3: Cong ty Z da kinh doanh mot s6 mat hang kem, mu6n gi6i thiéu san pham kem méi tai
Viét Nam. Muc ti€u nghién ctru:

S¢ thich ngudit tieu dung
Mau sac va gia ca...



X4y dung ké hoach nghién ciru

Xac dinh cac dit liéu can thu thap

Xac dinh phuong phap thu thap dir li¢u
Cong cu nghién ctru

Chon mau

Phuong phap tiép can

K§ thuat xir 1y so liéu

Ngan sach nghién ctru



Dtr liéu so cap Dir li€u thwr cap

Muc dich thu thap Van dé trudc mat Cho cac van dé khac
Quy trinh thu thap Chuyén sau Nhanh va dé dang
Chi phi thu thap Cao Tuong doi thap

Thoi gian thu thap Dai Ngin



Xay dung ké hoach nghién ciru

“*Cac noi dung trong ban Research Brief giri cac cong ty nghién ctru thi truong

RESEARCH BRIEF

Project name: tén du an

Research code:  ma s6 du an

Agency: cty nghién ctru thi truong
Agency Contacts: nguoi lién lac

Client: khach hang

Client contacts: nguo1 lién lac

Date: ngay



RESEARCH BRIEF

< 1. Background: boi canh / dit van dé

<* 2. Objectives: muc ti€u nghién ctru
“* 3. Action Standard: 1y do nghién ctu
*» 4. Additional information requirement: nhiing thong tin can thiét cho viéc nghién citru

%* 5. Target group: do1 tugng nghién ctru
“* 6. Location: dia diém nghién ctru
% 7. Sample size: cO mau

&

L)

)

* 8. Methodology: p/p nghién ctru: dinh tinh/dinh luong

&

L)

L)

* 9. Other requirements

L)

o0

* 10. Timings: thot gian thuc hién

&

L)

» 11. Stimulus m aterials: cac cong cu can thiét: bao bi, phim ...
* 12. Budget
* 13. Brief Acceptance

)

&

L)

L)

&

L)

L)



Thu thap thong tin

»P¢ tién hanh thu thap thong tin can phai lua chon cong cu thu thap
thong tin thich hop.
<*Dit lidu so cap:
* (Quan sat
* Thuc nghiém
* Phuong phap diéu tra
v'Phong van
v'Théo luan



Phan tich thong tin

“*Chu y phan tich sy tuong quan giita cac don vi thong tin, moi quan
hé gifta cac bién trong nghién ctru.

St dung cac cong cu thong ké va phan mém phan tich so liéu nhu
Excel, SPSS, eviews



Trinh bay két qua nghién ciru

“* Trinh bay nhirng phat hi¢n hiru ich dé hd tro cho cap quan 1y khi dua ra quyét
dinh cuo1 cung

»Can néu bat dugc cac mdi quan hé, cac ham ¥ va ¥ nghia cua cac két qua
nghién ctru

¢ Tranh tip trung qué nhiéu vao s6 liéu thong ké va k§ thuat thong ké . . .



Trinh bay két qua nghién ciru

Cau trac ctia mot ban bao cao gom co cac nodi dung sau:
*» Trang nhan de.

“* Muc luc.

Lo gi6i thiéu (van dé va myc tiéu can nghién ctru).
«» Tém tat bao cao.

“* Phuong phép ap dung trong thu thap va phan tich.

*» Két qua nghién ctru.

< Két luan va dé xuat giai phap.

“*Phu lap.



NGUOI TIEU DUNG TIM KIEM THONG TIN O PAU KHI

MUA DTDD
Nhan hiéu ndi tiéng —45 57
TV, bao )
Truyén miéng
Internet 52
Blog
Cura hang 56
Kinh nghiém da mua .
B Chau A-TBD
Khac ™ Viét Nam




B Thank You!






