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LOI MO DAU

Tir méng tay, tay do, déi ung, dau goi quan dén nhitng vét chai ¢ ngén tré va
ngon céi hay nés mdt, cé tay do, tic phong ciia mot nguwoi déu néi lén nghé nghiép cia
ho. S thdt la tat ca nhitng yéu t6 nay phoi hop lai ¢é thé gitp diéu tra vién tai gidi
lam sang to moi vu dn.

SHERLOCK HOLMES, 1982

Khi con nho, t6i ludén cam nhén rang khong phai lic nao nguoi ta ciing dién dat
dung nhiing diéu ho mudn néi hoic dang cam nhan va toi biét, t6i co thé bat nguoi
khac 1am diéu minh mubn néu doc dugc cam xtc that va dép tng dang nhu cau cia
ho. T6i bat dau cong viéc ban hang tir nam 1én 11 tudi. Pé kiém tién, sau gio hoc, toi
thuong dén timg nha ban miéng mut va nhanh chéng nhan ra ngay liéu chi nha c6
mudn mua hang hay khong. Khi toi g& ctra nha nao dé, néu chi nha dudi t6i di nhung
d6i ban tay ho mé rong dé 10 10ng ban tay thi toi biét chac chan 1a minh c¢6 thé kién tri
moi chdo, vi tuy ho ra vé xua dudi téi nhung giong khong han hoc. Nguoc lai, néu chu
nha dudi t6i bang mot giong nhe nhang nhung lai chi bang ngdn trd hodc ban tay dang
nam chat thi toi biét minh hét hy vong! Téi rat thich ban hang va ban rat giéi. Thoi
nién thiéu, t6i d3 ban ndi niéu xoong chao vao budi téi. Chinh kha ning doc duoc
nghi cta nguoi khac da giup toi kiém du tién mua duge mon tai san dau tién. Ban hang
da cho toi co hoi tiép xtc nhiéu nguoi, gan giii tim hiéu va thim do xem ho c6 muén
mua hang hay khong chi don gian bang viéc quan sat ngdn ngit co thé ho. K§ ning nay
cling 12 mot loi thé khi t6i gip g& may ¢6 nang ¢ san nhay. Hau nhu toi luén doan
duoc ¢6 nao s& dong ¥ nhay voi toi va ai sé& tir choi.

Nim 20 tudi, t6i 1am viéc cho mot cong ty bao hiém nhan tho. Trong ndm dau
tién, t6i lién tuc pha nhiéu ky luc ban bao hiém cho cong ty va tré thanh nhan vién tré
nhat ban duogc trén 1 triéu d6 la. Thanh tich nay gitp t6i du tiéu chuan tham dy Hoi
nghi Ban tron danh cho nhitng ngudi dat doanh s6 1 triéu d6 la ddy uy thé & My. Du
tudi doi con tré nhitng t6i may man hoc dugc nhitng thii thuat doc ngén ngit co thé khi
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ban hang luc nhd. Va kha nang nay da giup téi thanh cong trong linh vuc madi cling
nhu trong bét ky cong viéc kinh doanh nio can kha nang giao tiép.

Moi thir khéng nhw vé bé ngoai ciia chiing

Nhan biét chuyén gi dang xay ra véi ai, kha nang d6 1a diéu binh thuong thoi!
Khéng dé nhung binh thudng. D6 1a kha ning phdi hop nhitng diéu tai nghe mat thay
trong bdi canh x4y ra su vi¢c ma rat ra cac két luan kha di. Tuy nhién, dai da s6 chi
thdy nhiing thir ma ho cho 14 minh dang thay.

Cau chuyén sau day dan chimg cho luan diém nay:

Hai nguoi dan 6ng dang di qua canh rimg thi tinh cd thdy mot cai hé 10n rat sau.

Mot ngudi noi: “Cha...tréng cd vé siu ddy! Ching ta thr ném mdy vién soi
xuéng hd xem né siu cd nao.”

Ho ném xudng vai vién soi va chd doi nhung khong nghe dong tinh gi.

“Cha, cai hd nay rat siu. Ching ta hiy ném hon d to ndy xudng di. S& nghe
tiéng dong day.”

Ho nhit 2 hon dé to ¢& trai banh ném xubng hd va chd doi, nhung vin khong
nghe thay gi ca.

“C6 mot thanh ta vet trong ddm c6 dai dﬁng kia”, mOt nguo1 noi. “Néu minh
ném thanh ta vet d6 xudng hd, chic chin né s& gay ra tiéng dong”. Ho kéo 18 thanh ta
vet nang triu dén bén hd roi ném xudng nhung khéng c6 mot Am thanh nao phat ra.

Bit thinh linh, tir trong canh rimg gan d6 xuat hién mot con dé. N chay nhanh
nhu gié va lao vao gitra 2 nguoi. R6i nd bdng nhay cang 1én va mat dang dudi cai hé.
Hai nguoi dan 6ng dung d6 ching kién trong kinh ngac.

Mot ngudi néng dan tir trong canh rimg di ra khoi: “Nay! Hai anh c6 thdy con
dé cua to61 khong?”

“Dung 1a chung t6i c6 nhin thdy nd! Chung t6i di chimg kién mot canh tuong
hét strc khung khiép! Con dé lao nhanh nhu gi6 tir canh rimg ra va nhay xuéng céi hd
do!”

“Khong”, nguoi nong dan noéi, “Do6 khong phai nao 1a con dé cua td6i. Con dé

cua to1 bi xich vao cai ta vet ma!”.



Ban biét 1ong ban tay ciia minh dén mitc nao?

Thinh thoang chung ta hay noi rang ra biét rd dicu gi d6 “nhu long ban tay”.
Nhung céc cudc thi nghiém di chimg minh rang khong téi 5% s6 ngudi co thé nhan
dang ban tay cua minh trong anh. Két qua ghi nhan duoc tir mot cudc thi nghiém don
gian cho thay, dai da s6 khong gioi doc dugc cac dau hiéu ngon ngir co thé. Chung toi
dit mot tAm guong lon & cudi mot cai sanh dai trong khach san dé tao cho khach budc
vao 40 giac 1a c6 mot hanh lang chay dai ra t6i phia sau sanh. Chung t6i treo trén tran
nhimg chau canh to. Cach san khoang 1,5 mét dé mdi khi co ngudi bude vao cung lic
phia dau sanh bén kia. Khong dé nhén ra “ngudi kia” bdi cdy canh da che khuét guong
mat ho, nhung ¢ thé thay rd dang dap va sy di chuyén ctia ngudi d6. Mot vi khach da
quan sat “vi khach” & trong guong khoang 5 6 gidy trudc khi 1& trai vé ban tiép tan.
Khi dugc hoéi 1a ho c6 nhan ra vi khach kia khong, 85% nam gidi tra 101 1a “khong”.
Hau hét dan 6ng déu khong nhan ra chinh minh trong guong. C6 ngudi tham chi con
no6i: “Y anh mudn nodi cai gi to béo, xau xi d6 phai khong?” Nhung khong lay 1am la
khi 58% phu nir nhan ra d6 1a chiéc guong va 30% ndi “vi khach” kia trong “quen
quen’.

Hau hét dan éng va gan phdn nira so6 phy niv khéng biét hinh dang ciia minh tir
phan cé tro lén.

Ban cé thé nhan ra nhirng biéu hién trai ngwoc nhau trong ngon ngir co thé
dén mirc nao?

Ai ¢ bat ctr dau ciing déu chl ¥ téi ngdn ngir co thé cla cac chinh tri gia, bai
moi ngudi déu biét ring d6i khi cac chinh tri gia gia v tin tudng vao mot diéu gi do,
hodc suy dién rang ho 1a mdt nguoi khac chir khong phai chinh ho. Céc chinh tri gia
thuong né tranh, gia vo, noi ddi, che dau nhiing cdm xUc va tinh cdm cua ban than,
tung hoa mu hodc dung guong soi va vay tay chao nhiing ngudi ban ma ho tudng
tugng ra trong dam dong. Nhung ban ning cho chiing ta biét 1a cubi cing ho s& bi 16
tay tir nhitng du hiéu ngdn ngit co thé trai ngugc cia ho, vi vay chiing ta rat thich
quan sat ho that k§ dé cho toi luc do.

Dadu hiéu nao cho ban biét rcing mot chinh tri gia dang noi doi?
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Mbi ciia 6ng dy dang mdp mdy.

Trong mot chuong trinh truyén hinh, ching t6i hop tac véi mot hing du lich dia
phuong tién hanh thi nghiém khac. Khi cac du khach budc vao vin phong tim hiéu vé
viéc tham quan trong vung va cac dia diém trong va cac dia diém du lich, ho duoc
huéng dan dén quiy dé noi chuyén voi nhan vién cta hang. D6 13 mot nguoi dan ong
c6 mai toc vang, dé ria mép, mic 4o so mi tring va tht ca vat. Sau vai phut dé cap dén
nhimg 19 trinh c6 thé tham quan, ngudi ndy cui xudng mat hat bén dudi quay dé lay
vai thm sach quang cdo. Lic do, mdt nguoi dan dng khac mit may nhén nhui, téc den,
mic 40 so mi mau xanh da trdi xuét hién tir dudi quiy, tay cam nhiing tap sach quang
c40. Nguoi nay tiép tuc noi ding chd nguoi kia vira bo do. Pang ngac nhién 14 gan
nira s6 du khach khong chu y dén su thay doi nay, trong d6 gap déi sé6 dan éng so voi
phu nit hoan toan khong nhén ra sy khac biét — khong chi ¢ ngdn ngit co thé ma 1a sy
xudt hién ctia mot nguoi hoan toan mdi. Néu ban khong c6 kha ning bam sinh hoic
chua hoc cach nhan biét ngdn ngir co thé, c6 thé ban ciling s& khong chu ¥ dén phan
16n nhitng thay doi d6. Cudn sach nay s& cho ban thay nhirng gi ban dang bo qua.

Cach thirc chiing tdi viét cuén sach nay

Cuon sach hoan hdo vé ngén ngir co thé duge mo rong trén tac pham dau tién
clia toi c6 tua 1a Ngdn ngit co thé. Trong sach ndy t6i va Barbara da dua vao cac cong
trinh nghién ctru tr cac nganh khoa hoc méi nhu: sinh hoc tién héa, tdm 1y hoc tién
hoa va cac 1y thuyét cong nghé méi nhuw Cong hudng tir (Magetic Resonance Imaging)
cho thay nhiing gi dién ra trong ndo bd. Chung tdi viét cudn sach nay theo cach dé doc
gia c6 thé md sach ra doc ngiu nhién bat clr trang nao. Chung toi ciing giir lai ndi dung
vé dong tac cua co thé, nét mat va diéu bo, bai vi day la nhiing diéu co ban cin nim
vitng dé ap dung trong moi cudc gip gd truc dién. Cuén sach hoan hdo vé ngén ngiv
co thé s& gitip ban thau hiéu nhitng 4m hiéu khong 10i cta ban than, cach s dung
chung sao cho hiéu qua ciing nhu dé nhan dugc nhiing tic dung nhu y trong hoat dong

giao tiép.



Cubn sach quan sat riéng biét ting yéu td ngdn ngit co thé va diéu bo, st dung
cac thuat ngit don gian, d& hiéu. Tuy nhién, hau nhu khong c6 diéu bo nao tach roi cac
diéu bo khac. Vi viy, chiing t6i cling dong thdi ¢b tranh qua don gian hoa su viée.

Thé nao ciing c6 ngudi than trdi rang viéc nghién ctru ngdn ngit co thé chi 1a sur
dung kién thirc khoa hoc theo mot cach khac dé khai thac hodc chi phéi ngudi ta bang
cach doc nhitng bi mat hodc suy nghi cua ho. Tuy nhién, muc dich cudn sach nay la
gitip ban hiéu biét hon trong hoat dong giao tiép, qua d6 co thé thau hiéu ngudi khac
cling nhu ban than minh. Hiéu su viéc dién bién ra sao s& gitip chung ta séng d& dang
hon. Con khong hiéu biét hay thiéu hiéu biét s& lam gia ting sy so hii, mé tin, va
khién chiing ta hay chi trich ngudi khac. Mot ngudi quan sat chim khong nghién ctru
vé chim dé ban ha chung rdi giit 1am chién loi pham. Tuong ty, néu ta biét va co k¥
ning doc ngdn ngit co thé, mdi cude gip gd cua ta s& trd nén tha vi.

Tir dién ngdn ngir co thé ciia ban

Cubn sach dau tién vé ngdn ngit co thé dugce ching t6i viét vdi dung ¥ lam cam
nang hudng din cho nhan vién ban hang, giam ddc, nhitng nha dam phan va cac nha
diéu hanh. Nhung n6 ciing c6 thé 4p dung trong moi tinh hudng trong cudc séng nhu
trong gia dinh, cac cudc hen ho, hoac & noi lam viéce. .. Cuén sdach hoan hdo vé ngon
ngit co thé 1a thanh qua trén 30 niam chung t6i tich liy kién thirc va dan than vao
nghién ctru linh vyc ngdn ngir co thé. V&i cudn sach nay, chung téi mudn cung cap
cho ban nhitng “von tr” co ban dé doc duge thai do, cam xuc, déng thot giai dap mot
s6 cau hoi cac cd vé hanh vi ciia ngudi nao d6 va mii mai lam thay doi hanh vi cua
ban. Hay tudng tugng ban van ludn & mot cian phong tdi, ban c6 thé cham vao d6 dac
trong phong nhu rém treo tuong va cira ra vao nhung that sy ban khong thiy ching ra
sao. Cudn sach nay s& bat sang dén dé giup ban nhin thay nhiing thi da ludn co sin.
Bay gio thi ban s& biét chinh xac nhimg thir 46 1a gi, nAm & dau va nén 1am gi voi
chang.

Allan Pease



CHUONG I
HIEU NHUNG PIEU CO BAN

Pay 1a cir chi biéu thi y “t6t” d6i v6i nguoi phuong Tay. “s6 17 doi véi nguoi Y

“s0 57 do1 voi nguodi Nhat va “do cho chét” véi nguoi Hy Lap

Ai trong chung ta ciing ting biét mot ngudi ma chi sau vai phat budce vao cin
phong chat nich, da ¢ thé ndi dung vé quan hé giira nhimg nguoi trong phong va cam
giac cta ho lac ay. Kha ning doc duoc thai do va cam giac cta nguoi nao d6 1a hé
théng giao tiép dau tién ma con nguoi str dung trudce khi ngdn ngir noi phat trién.

Trudc khi radio dugc phat minh, hau hét viéc giao tiép déu dugc thuc hién bﬁng
chir viét thong qua cac phuong tién sach bao, thu tir. Chinh vi vy ma céc chinh tri gia
c6 dién mao x4u xi va dn noi vung vé, nhu Abraham Lincoln, déu c6 thé thanh cong
néu du strc kién tri viét ra dugc nhiing bai viét that hay. Ky nguyén radio mé ra co hoi
cho nhiing ngudi c6 kha nang an no61 hay nhu Winston Churchill, mdt con ngudi c6 tai
dién thuyét tuyét voi, nhung c6 18 ho s& phai vo cing kho khin chat vat méi dat duoc

thanh cong tuong tu trong ky nguyén nghe nhin ngay nay.



Ngay nay, cac chinh tri gia hiéu rang chinh tri 13 phai kém voi hinh anh dang vé
bé ngoai. Hau hét cac chinh trj gia dugc 1ong dan déu co tu van riéng vé ngdn ngit co
thé nham gitp ho tao an tuong la nguoi chan thanh, chu ddo va trung thuc, dac bi¢t khi
ho khong phai 14 nguoi nhu thé.

That kho tin 14 sau hon hang ngan nam tién hoa, ngdn ngir co thé chi méi dugc
nghién ctru mot cach tich cuc, rong rii ké tir thap nién 60 cua thé ky 20 va da sb cong
chung biét dén su ton tai cta loai ngdn ngit nay chi méi nam 1978, thoi diém chung toi
xudt ban cudn sach Ngén ngi co thé. Phan 16n moi ngudi van tin rang ngdn tir 13 hinh
thirc giao tiép chil yéu ctia chiing ta. Noi theo thuyét tién hoa thi chi méi gan day, 1oi
n6i méi tré thanh mot bo phéan trong kho cong cu giao tiép ctia con ngudi va chi yéu
duogc str dung dé chuyén tau cac su kién va dir liéu. Loi noi ¢6 18 bat dau duge phat
trién cach day khoang 500.000 dén 2 triéu nim, day ciing 1a khoang thoi gian kich c&
bd ndo con nguoi tang gap 3. Trude d6, ngdn ngit co thé va nhitng 4m phat ra cd hong
1a cac phuong tién chii yéu dé chuyén tai cam xtc, tinh cam, va diéu d6 van con ding
cho dén ngay nay. Nhung do qua tap trung vao nodi dung dugc phat ngdn nén hau hét
chung ta khong dé y nhiéu dén ngoén ngit co thé, ndi gi dén tim quan trong cua nd
trong cudc séng.

Tuy nhién, ngdn ngir ndi ciia chiing ta biéu 16 tdm quan trong ctia ngdn ngit co
thé trong giao tiép. Dudi day 1a cac vi du tiéu biéu:

Get it off your chest. Keep a stiff upper lip.
Stay at arm’s length. Keep your chin up
Shoulder a burden. Face up to it.

Put your best foot forward. Kiss my butt.

Vai cum tir trong s6 nay rat kho “nudt” (swallow), nhung ban phai cho mat
trang phao tay hoan nghénh chiing t6i (give us a big hand), bai vi & ddy c6 mot sd diéu
that bat ngd (eyes-openers). Theo kinh nghiém thuc té (a rule of thumb), chung t6i s&
giit kin (keep them coming hand over fist) nhiing bi mat nay dén khi ban bo tay
(buckle at the knees) hodc ban bd qua (turn your back) ching. Hy vong 13 bay nhiéu

cum tir ndy da du lam ban quan tdm dén khai niém ngdn ngir co thé.
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Lic dau...

Céc dién vién dong phim cAm nhu Charlie Chapin 1 nhitng ngudi tién phong sir
dung ngdn ngir co thé vi day la phuong tién duy nhat ¢ trén man anh luc bay gio. Kha
ning dién xuét cia timg dién vién duogc xép loai tot hay tdi dua trén mac do ho s
dung diéu bd va cac dau hiéu co thé dé giao tiép véi khan gia. Khi phim tiéng tré nén
phd bién va cac khia canh phi 161 ndi bi xem nhe thi nhiéu dién vién déng phim cAm
tr& thanh ké that thé. Chi nhiing dién vién duoc str dung trang bi k¥ ning sir dung 10i
n6i va ctr chi tot méi o thé ton tai,

Lién quan téi cong cudc nghién ciru mang tinh hoc thuat vé ngdn ngir co thé, tac
pham c6 anh hudng nhit trong giai doan tién thé ky 20 c6 1& 13 cuén The Expressiom
of the Emotions in Man and Animals (Biéu 13 cdm xiic & con nguwoi va dong vit)
(Charles Darwin, 1872), nhung doc gia ctia cudn sach nay chu yéu 1a gioi han lam.
Tuy vay, cudn sach da lam khoi phat nhitng cudc nghién ctru hién dai vé nét mit va
ngdn ngir co thé. Nhiéu ¥ tuong va phat hién ctia Darwin tir d6 d3 dugc cac nha nghién
ctru trén khip thé giéi chimg minh. Cho dén nay, ho di quan sat va ghi lai gAn mot
triéu ky hiéu va dau hiéu khong 10i. Albert Mehrabian, mdt nha nghién ctru tién phong
vé ngon ngit co thé vao thap nién 50 cua thé ké ky 20, da phat hién rang tong tac dung
ciia mot thong diép thi 101 noéi (chi xét riéng tir ngir) chiém khoang 7%, thanh 4m (bao
gom giong nodi, ngit diéu va cac am thanh khac) chiém 38%, con ngon ngit khong 1oi
chiém dén 55%.

Ddng vé khi ban néi chuyén quan trong hon diéu ban néi.

Nha nhan chung hoc Ray Birdwhistell tién phong trong viéc nghién clru giao
tiép khong 10i — cai dugc ong goi 1a “kinesics”. Birdwhistell dd dua ra mot vai udc
tinh twong duong vé sd luong giao tiép khong 16i dién ra giita con nguoi va phat hién,
mot nguoi trung binh néi tong cong khoang 10, 11 phit mot ngay va mot ciu nodi trung
binh mat khoang 2,5 giay. Ong cling udc tinh chung ta co thé thuc hién va nhan dién
khoang 250.000 nét mat.

Ciing gidéng nhu Mehrabian, Birdwhistell di phat hién ra trong mot cudc tro

chuyén tryc dién thi yéu t6 10i n6i chiém chua dén 35%, con trén 65% la giao tiép
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khong 16i. Qua phan tich bing ghi 4m tir hang ngan cudc phéng van va cac cudc
thuong lwong ban hang trong thap nién 70 va 80 cua thé ky 20, chung t6i nhin thay
ngodn ngit co thé chiém khoang 60 dén 80% trong viéc tao ra anh hudng bén ban dam
phan. Tuong tu, c6 60% dén 80% nhan dinh ban dau vé mot ngudi méi gap duoc hinh
thanh chi trong vong chua dén 4 phat. Cac cudc nghién ciru cho thay khi thuong luong
qua dién thoai, nguoi ¢ 1y 18 thuyét phuc hon ngudi thing thé. Nhung diéu nay khong
ding khi thuong luong truc dién, bdi vi noi chung chung ta thuong dua vao nhiing
diéu mat thdy hon 1a nhimg diéu tai nghe dé dua ra quyét dinh cubi cung.

Tai sao diéu ban néi lai khéng quan trong?

Mic du sach v c6 thé nodi khac di, nhung khi gip ai d6 1an dau, ching ta
thuong nhanh chong xét doan vé su than thién, su noi bat, va kha nang nguoi do tro
thanh ban tinh — tuy khi 4y d6i mét cta ho khdng phdi 13 diém nhin dau tién cta ching
ta.

Ngay nay, hau hét cac nha nghién ctru déu dong y rang 1oi néi chu yéu dugc
dung dé truyén tai thong tin, con ngdn ngit co thé dugc dung dé trao ddi thai do giira
nguoi véi nguoi va trong mot sd trudng hop, né con dugc dung thay cho 101 noi. Vi
du, khi mot phy nit trao cho ngudi dan ong “anh mat chét nguoi” thi ¢ day, thong diép
duoc chuyén di rd rang dén d6 khong phai vién dén ngon tir.

Bat ké trong nén vin hdo nao thi 10i néi ciing gan bé chit ché véi dong tac cia
ngudi phat ngdén. Tham chi, Birdwhistell con cho rang néu duoc tap luyén ding mirc
thi ta con c¢6 thé hinh dung mot nguoi dang thuc hién dong thai gi d6 thong qua giong
no6i ctia ho hay nhan biét ngudi ta ndi ngdn ngit nao chi bang cach quan sat diéu bd.

Nhiéu nguoi khé chap nhan y kién cho rang vé mit sinh hoc, con ngudi van 1a
dong vat. Chang ta thudc loai linh truong (Homo sapiens), mot loai vuon khong cod
16ng, di trén 2 chi va co bd 6c cip cao. Nhung gidng nhu nhiing loai khac, ching ta
van bi cac quy luat sinh hoc chi phdi hanh dong, phan tmg, ngdn ngit co thé va diéu bd
ctia ban than. Diéu tha vi 1a loi ngudi hau nhu khong y thie rang dang di, dong thai
va diéu bo cua ho co thé biéu 16 mot théng diép hoan toan khac voi nhing gi ma ho

dang dién dat bang 10i.
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Ngon ngir co thé tiét 1§ cam xic va ¥ nghi nhu thé nao?

Ngon ngit co thé 13 sy phan anh trang thai cam xtic ctia mot nguoi ra bén ngoai.
MBbi diéu bo hodc dong thai déu co thé cho théy cam xuc cua mot nguoi vao thoi diém
d6. Vi du, mot nguoi dan 6ng dang lo minh ting cin c6 thé hay vudt nép gap ¢ 1op da
dudi cam. Mot phy nit biét minh bi tich m& ¢ dui co thé thuong xuyén vudt 4o dam
xudng. Nguoi dang so hii co thé khoanh tay hay bét chéo chin hodc lam ca 2 diéu bd
nay; va mot ngudi dan éng dang nodi chuyén véi nguoi phu nit cd bd nguce 16n co thé
cb tranh nhin chdm cham vao nguc cla ba ay trong khi tay 6ng ta lai phac thanh céc ctr

chi nhu chyp 1ay mot cach vo y thirc.

Thai tir Charles gap mot nguoi ban than(*)

(*)Luu y cdach choi chit: bosom friend hodac bosom buddy la mot nguoi ban
thdn, trong luc bosom con co nghia la bo nguc. (Nguyén van: Prince Charles finds a
bosom buddy.)

Dé doc duoc ngdn ngit cia mot ngudi thi phai hiéu duoc trang thai cam xuc cua
nguoi do6 trong khi lang nghe ciing nhu dé y dén hoan canh phat ngén. Cach nay gitp
ban tach bach sy that voi gia tuong, thuc té vé6i tudng tuong. Thoi gian gﬁn day, ching
ta bi 4m anh vé6i 101 4n tiéng néi va vién canh tré thanh ngudi dn néi giéi giang. Thé
nhung, da s6 moi ngudi lai khong biét dén ngdn ngir co thé va hiéu qua cua ching,

mic du ngdy nay phan 16n cac thong diép trong bat ky cudc tro chuyén truc dién nao
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cling déu duoc boc 16 qua cac dau hiéu co thé. Vi du, Téng théng Phép Chirac, Téng
théng My Ronald Reagan va Thu tuéng Uc Bob Hawke déu dung 2 ban tay dé dién ta
tinh tim c& clia van dé ma ho dang nghi dén. C6 lan, Thu tuéng Bob Hawke d3 bién
ho vé van dé luong ting cta cac chinh trj gia bang cach so sanh tién luong cta ho véi
tién luong clia cac nha diéu hanh cong ty. Ong cho rang tién luong cta cac nha quan Iy
d3 tang rat nhiéu, trong khi muc lwong ting dugc kién nghi ting cho cac chinh tri gia
thi it hon. Tuy nhién, mdi 1an dé cap dén thu nhap cia cac chinh tri gia, 6ng déu dang
ban tay cach nhau 1m, con khi dé cip dén tién luong ctia cac nha diéu hanh, hai ban
tay ong chi cach nhau 30cm. Khoang cach gitra hai ban tay cta 6ng d tiét 16 rang 6ng
cam thdy cac chinh tri gia dang dugc hudng mirc lvong hau hinh hon rat nhiéu so véi

di€u ong thi nhén.

Téng thong Phap Jacques Chirac dang do tam c& ciia vin dé

Tai sao néi phu nir man cim hon?

Khi néi ai d6 “man cam” hodc “cé truc giac”, vo tinh chung ra dang am chi dén
kha niang doc duoc ngdn ngit co thé cia ho va so sanh nhitng ddu hiéu nay véi 1oi noi.
NOGi cach khéc, khi ching ta ndi chiing ta “linh cam” mot ngudi ndo d6 da noi ddi,
nghia 1a chiing ta c6 ¥ néi ngdn ngit co thé va 1oi néi ciia ho khong an khép voi nhau.
bay cling chinh la diéu ma cac dién gid goi la “su nhén biét thai d6 khan gid”, hodac

“su quan hé t6i mot tap thé”. Chang han, néu toan bd khan gia ngdi nga lung vao ghé,
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cam chtii xudng va khoanh tay trudc nguc thi mot dién gia “man cam” sé& linh cam
rang bai phat biéu ctia minh khéng duge hoan nghénh ciing nhu nhan thdy minh can ap
dung mot phuong phap khac dé 16i kéo su chi ¥ ciia moi nguoi . Con mot dién gia
khong “man cam” sé tiép tuc huyén thuyén, bat chap phan tng ctia khan gia.

“Mdn cam” nghia la ¢6 khd ndng nhdn ra nhitng mau thudn giiva 161 néi véi co
thé ciia nguoi khdc.

Nhin chung, phu nit man cam hon dan 6ng rat nhiéu. Piéu nay thuong dugc goi
la “tryc giac cua phu nit”. Phu nir bam sinh doan biét duoc cac dau hiéu khong 101,
cling nhu ¢6 cdp mét dinh vi chinh xac dén timg chi tiét rat nho. Pay 1a 1y do tai sao
gan nhu khong c6 6ng chong nao noéi ddi duge vo va thoat toi, trong khi d6, hau hét
phu nit déu c6 thé qua mat dugc chong ma khong bi phat hién.

Mot cudc nghién ctiru do cac nha tam 1y hoc thudc truong Pai hoc Harvard tién
hanh cho thay, phu nit nhay bén véi ngon ngir co thé hon dan ong rat nhiéu. Ho chiéu
cac doan phim ngan dugc tit Am vé mot cudc trd chuyén giita mot ngudi dan ong va
mdt phu nit, roi yéu cau nhiing nguoi tham gia giai ma nhiing gi dang dién ra bang
cach doc nét mat ctia 2 nhan vat. Két qua cho thay phy nit hiéu duoc tinh hudng chinh
xéac dén 87% trong khi dan ong chi trang duoc 42%. Nhitng ngudi dan ong 1a nghé sy,
dién vién, y ta va nhiing dong tinh nam ciling hiéu tot cac tinh huéng d6 nhu phy
nir. Truc gidc cia phu nir dac biét thé hién rd & nhirng ngudi da ting nudi con. Trong
vai nam dau, nguoi me gan nhu chi dya vao kénh giao tiép khong 10i dé chuyén trd
véi tré, do do, ngudi phy nit thuong 12 ngudi ddm phan man cam hon nam gidi bdi vi
ho hoc tap doc cac dau hiéu tir sém.

Noi soi ciit 16p nio cho thay gi?

T6 chic ndo bd ciia da sd phu nir cho phép ho ¢6 kha ning giao tiép vuot troi
hon bat ky nguoi dan ong nao trén hanh tinh nay. Noi soi cét 16p ndo bang phuong
phap Cong hudng Tl cho thay tai sao ngudi phu nit lai c6 kha ning giao tiép va danh
gia ngudi khac tot hon nhiéu so véi nam gidi. Ndo ngudi phu nit ¢6 tir 14 dén 16 tiéu
khu dung dé danh gia hanh vi ciia nguoi khac trong khi dan ong chi c6 4 dén 6 tiéu

khu. Piéu nay gidi thich tai sao mdt nguoi phu nir ¢ thé nhanh choéng biét dugc mbi
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quan h¢ cta céc cap vo chéng khac trong mot budi tiéc — ai da cai nhau, ai thich ai...
P6 ciing 1a Iy do ma theo quan diém cta phu nit thi dan 6ng dudng nhu qué kiém 10,
con theo nam gidi thi phu nit duong nhu khong bao gio im miéng.

Nhu ching t6i di trinh bay trong cudn sach Why Men Don’t Listen & Women
can’t Read Map (Tai sao dan ong khong ling nghe va phu nit khéong thé doc ban do)
(Nha xuat ban Orion), ndo cua phu nir dugc t6 chirc dé dam nhiém da tac vu. Nguoi
phu nir binh thudng cing mot lic co thé xoay s thuc hién tir 2 dén 4 van dé khong
lién quan gi nhau. Ho c6 thé xem tivi khi dang néi chuyén dién thoai, ddng thoi ling
nghe cudc trd chuyén tir dang sau lung trong lic nhAm nhi mot tach ca phé. Phu nit ¢6
thé néi nhiéu vé chu dé khac nhau trong mot cudc tro chuyén va c6 kha nang st dung
5 thanh am dé c6 thé thay doi dé tai hodc ra y nhan manh. Tiéc thay, hau hét dan ong
chi ¢o thé nhan ra dugc 3 trong s6 5 thanh 4m nay. Két qua 1a dan 6ng thuong lac mat
mach chuyén khi phu nit dang c6 giao tiép voi ho.

Cac cudc nghién ctru cho thdy mot nguoi cin ot truc tiép va biéu hién cu xir ciia
nguoi khac ¢ nhidu kha nang nhan xét chinh xac vé ngudi dé hon 14 nhitng nguoi chi
danh gia bang truc giac. Biéu hién nay nam ¢ ngdn ngit co thé ciia ngudi d6. Va néu
phu nit da nhan ra diéu nay mdt cach vo thirc thi bat ky ai cling co thé tu hoc mot cach
c6 y thirc dé hiéu duoc cac dau hiéu. Pay 1a diéu ma cudn sach ndy mudn dé cap.

Lam thé nao thay boi biét nhiéu nhw thé?

Néu cac ban timg di xem boi, co 1& khi ra vé ban han rét kinh ngac vé nhiing
diéu ma ho biét vé ban — nhitng bi mat ma khong ai c6 thé biét, d6 phai chang la kha
ning ngoai cam? Mot cudc nghién ctru nganh béi toan cho thdy nhitng “co, cau” nay
da st dung thu thuét “doan mo” dé du doan chinh xac dén 80% vé mot nguoi ma ho
chua bao gid gip. Piéu nay c6 vé hiéu ky doi v6i nhiing nguoi ngay tho va ca tin
nhung thit ra, n6 chi 1a quy trinh két hop giita viéc quan sat k§ cac dau hiéu ngdn ngir
co thé cong véi sy hiéu biét ban chat ctia con ngudi va kién thirc vé xac suat thong keé.
Tat ca lam nén thi thuat cho nhiing 6ng/ba ddng, thay béi bai taro, nha chiém tinh va
thiy xem chi tay giup ho thu thap thong tin vé “than chi”. Nhiéu “thdy béi néi mo”

cling khong biét minh c6 thé hiéu cac dau hiéu khong 101 nén ho tin rﬁng ho that su co
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kha ning ngoai cam. Tt ca nhimg viéc nay 1am ting thém tinh thuyét phuc cho viéc
boi toan, cong thém thyc té 14 nhitng ngudi thuong xuyén di xem boi déu mang sin
trong minh mot niém tin mu quang. Kém theo bo bai taro con c¢6 mot hodc 2 qua cau
pha 1€, mot khong gian nhu kich truong, va mdt san khau duge bé tri hoan hao cho
phan doc ngdn ngir co thé. Canh twong nay co thé khién cho ca nhiing ai da nghi nhét
cling tin rang cic quyén luc siéu nhién dang hién hién trudc mét ho. T4t ca cic man
boi todn chung quy chi 1a khd nidng giai ma cac phan ung cua mot nguoi khi ho giai
bay ciu chuyén ciing nhu thu thap thong tin tir viéc quan sat dang vé cta ho. Hau hét
“cac nha ngoai cam” déu 1a nit vi nhu di noi, phu nir c6 thém mang cAu trac ndo cho
phép ho doc duoc cac ddu hiéu cua tré so sinh hay trang thai cam xtc cia nguoi khéc.

Thdy béi nhin cham cham vao qua cau pha 1é va roi bdt dau cueoi ngdt nghéo. Vi
thé, John dam vao miii ba ta. D6 la lan dau tién anh dinh mét ba dong dang phdn
khich.

Minh chimg cho diéu nay, sau ddy 1a mdt qué béi danh cho riéng ban:

Hay tuong twong ban dén mot cin phong ngap khoi, anh sang 16 mo. O do, c6
mot ba dong deo day do trang strc, quan khin xép dang ngdi canh cai ban thap hinh
mit tring va trén ban c6 mot qua cau hinh pha 18:

Vui mirng chdo dén c6 dén noi ndy. Ta c6 thé thdy cé dang gdp rdc réi béi vi ta
nhdn dwoc nhitng tin hiéu rat manh tir c6. Ta cam thdy nhitng diéu cé thdt sw mong
muén trong doi ddi khi khong thuc té va c¢é thwong tw héi, liéu minh cé dat dwoc
chiing hay khéng. Ta ciing cam thdy doi khi ¢é than thién, hoa dong va céi mé véi moi
nguoi, nhitng ciing co luc co lanh dam, khép kin va than trong. Co tw hao la mot nguoi
suy nghi doc ldp nhitng ciing khéng chdp nhdn nhitng gi dwoe nhin thdy va nghe thdy
tir nguwoi khdc néu khéng c6 chimg civ. C6 thich s thay doi muén mau, nhung lai bon
chon vi bi nhitng han ché va 1é théi rang budc. C6 muén chia sé nhitng cam xiic tham
kin véi ngueoi than thiét nhdt nhung e ngai rang qud céi mo va 16 liéu la diéu khéng
ldy gi lam khén ngoan. Hién gio: mot ngueoi dan éng cé tén bat dau bang mau tw “S”
dang gdy anh hwéng manh dén cé. Mot phu nit sinh vao thang 11 sé lién lac véi c6

trong thang t6i véi mét 1oi dé nghi hap dan. Mdc dit vé ngoai ¢é tréng cé vé day nghi
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lire nhung trong long lai luén hoang mang. éi liic ¢ phdn van khéng biét minh lya
chon va quyét dinh diing hay khéng.

Thé nao? Chung tdi béi cho ban c¢6 ding khong? Céac cudc nghién ctru cho thiy
thong tin trong “qué boi” nay chinh xac dén 80% cho bét ky ai doc nd. Cung voi kha
nang tuyét voi doc dugc ngon ngit co thé, nét mat va nhitng dong thai khac cia mdt
nguoi, cdng vol anh sang mo 4o, am thanh ky quai va mgt cady nhang, ching t61 dam
bao 14 ban s& c6 thé lam bét ctr ai ciing phai tin sai co. Chung toi khéng khuyén khich
ban tré thanh thay boi, nhung ban s& nhanh chéng c6 kha ning doc dugc nguoi khac
chinh xac nhu thay béi vay.

Bam sinh, di truyén hay dugc tiép thu?

Khi khoanh tay trudc nguc thi ban dat canh tay trai 1én tay phai hay nguoc lai?
Hau hét moi ngudi déu khong thé chic chan rang ho da dit tay theo cach nao cho dén
khi lam thir. Ngay bay gid, ban hay khoanh tay truéc nguc roi ¢b gang nhanh chong
dao nguoc vi tri. Ban s& cam thay c6 1 cach 1a thoai mai va cach kia that 13 nguoc.
Chtng ctr cho thay day co thé 1a mot diéu bo di truyén khong thay doi duoc.

Cuwr 10 nguoi thi co toi 7 nguoi dat canh tay trdi lén canh tay phai khi khoanh
tay truoc nguec.

Nhiéu cudc hoi théao va nghién ctu dugc thuc hién nham kham pha ra cac dau
hiéu phi ngén ngit c6 dugc do bam sinh, hoc hoi, di truyén, hay néi theo cach khac.
Céc nha nghién ctru da thu thap ching ctr tr viéc quan sat nhitng nguoi mu (ho khong
thé hoc dugc cac dau hiéu khong 10i bang thi giac) va cac hanh vi diéu bd ¢ nhicu nén
van hoa khac nhau trén thé giéi. Bén canh d6, ho ciing nghién ctru hanh vi ctia nhiing
dong vat linh trudong c6 quan hé gan nhit véi chung ta vé nhin ching hoc 13 loai tinh
tinh va loai khi.

Ho két luan ré‘lng mdi 1dnh vue néi trén (bém sinh, hoc hoéi, di truyén, V.V) déu co
vai trd nhat dinh trong viéc tao nén ngdn ngit co thé. Vi du, hau hét nhiing dong vat
linh truong moéi sinh déu c6 kha ning b ngay, do d6 diéu bo nay 1a bam sinh hodc di
truyén. Nha khoa hoc nguoi Puc, Eibl-Eibesfeldt phat hién ra di¢u bd mim cuoi &

nhimng da tré diéc va mu bam sinh xay ra khong phai do chung tiép thu hoic bat
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chudc nén day ciling 1a mot diéu bod bam sinh. Ekman, Friesen va Sorenson di ung hd
mot s gia thiét ban dau cua Darwin vé diéu bo bam sinh trong khi nghién ctru cac nét
mat cuia nhirng ngudi thudc 5 nén vin héa khac nhau. Ho phat hién ra rﬁng dé boc 16
cung 1 cam xdc, cac nén van hoa cung sir dung chung mot diéu bd co ban trén khudn
mat, do vay, nhiing di€u b nay la bam sinh.

Van héa thi rat khédc nhau nhung nhitng ddu hiéu cia ngén ngir co thé co ban &
moi noi déu giong nhau.

Bén canh d6, ngudi ta van con tranh luan vé ngué)n géc mot sd diéu bo ¢6 duge
do di truyén hay duoc tiép thu qua con duong giao luu van hoa va tré thanh théi quen.
Vi duy, phan 16n dan dng x6 40 bén canh tay phai trude, con da sé phu nit lai x6 40 bén
canh tay trai trudc. Diéu ndy ching to dan 6ng st dung ban cau ndo trai dé thuc hién
dong tac nay trong khi phu nir str dung ban cau ndo phai. Khi di ngang qua mét phu ni
trén dudng phd dong dic, dan 6ng thuong xoay ngudi vé phia phu nit d6. Theo ban
ning, ngudi phu nit xoay nguoi né ngudi dan ong dé bao vé bo nguc ctua minh. Pay 1a
phan tng bam sinh ctia phu nir hay d6 chi 1 hanh dong vo thirc ma ho hoc duoc khi
quan sat nhitng ngudi phu nit khac?

Mot s6 ngudn gbc co ban

Phén 16n cac ddu hiéu giao tiép co ban déu giéng nhau trén khip thé gii. Khi
vui, ngudi ta cudi. Khi budn hay tirc gian, nguoi ta cau may hodc to ra cau ban. Gat
dau 13 dau hiéu thuong biéu hién y “phai” hay dong y. D6 1a mot kiéu ha thip dau va
c6 thé 1a diéu bd bam sinh, boi vi nguol mu bam sinh cling st dung diéu by nay. Lic
dau tir bén nay sang bén kia dé to ¥ “khong” hoic khong tan thanh ciing 1a mot diéu bo
phd bién, xem ra né co tir thoi tho du. Khi dira tré no sita, né quay dau tir bén nay sang
bén kia dé tir chbi vit me; con khi dn no, no lac dau tir bén nay sang bén kia dé ngan
nguoi lon ¢ bon thirc dn vao miéng minh. Qua viéc thuc hién nay, tré nhanh chong
hoc dugc cach biéu 16 su khong déng v hoac thai do ti€u cuc.

Piéu bé lac dau truyén dat y “khéng” va ¢6 nguon goc tir viéc bii vii me.

Ngudn gbc phat trién cia mot sd didu bo co thé bat ngudn tir dong vt thoi tién

str. Chang han, “cuoi” 1a mot diéu bo de doa ddi véi hau hét cac loai dong vat an thit,
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nhung d6i v6i loai linh trudng, “cudi” kém theo diéu bo khong de doa biéu 10 su phuc

tung.

Cdi nhéch mép cua nguoi va dong vdt — Ban sé khong muén tié’p tuc hen ho

véi bt ky ai trong sé ho

Nhe ring va phong miii 1én bat ngudn tir dong tac tan cong cia loai linh trudng.
Cuoi nhéch mép 1a dau hiéu canh bao cho nhiing con vat khac biét rang néu can thiét,
chung s€ dung rang tAn cong hodc tu vé. Pdi véi con nguoi, diéu by nay dung cé y
nghia twong tu, mic di con nguoi thudng khong tan cong bang rang.

Mili phong 1én gitip co thé thu nap dugc nhiéu khong khi dé chuan bi cho viéc
danh nhau hoic bo chay. Trong thé giéi dong vat linh truong, diéu bo nay cho thay
chung dang can duoc hd trg dé vuot qua mdi de doa sip xuét hién. Trong thé gisi loai
nguoi, nhéch mép biéu hién thai do tirc gian va kho chiu khi nguoi ta cam thiy bat on
vé thé chat hay tinh than.

Nhirng diéu bd pho bién

Nhin vai 13 diéu bo phd bién dung dé biéu thi ¥ “khong biét” hodc khong hiéu
ban dang noi gi. Pay 1a cum tir chi ¢6 sy két hop cua 3 diéu bo chinh: long ban tay dé
16 ra cho thdy khong c6 gi gidu giém trong tay, vai nhé 1én bao vé c6 hong, chan may

nhuén 1én biéu thi su phuc tung.
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Nhin vai biéu thi su quy phuc

Nhiin vai biéu thi sw quy phuc

Gidng nhu 11 n6i, mot s6 dau hiéu ctia ngdn ngit co thé cling co thé khac nhau
theo tirng nén van hoa. Mot diéu bd co thé 1a co thé quen thudc va c6 y nghia ¢ nén
van héa nay nhung lai vo nghia hay mang y nghia hoan toan khac & nén vin hoa khéc.
Nhitng diém khac biét s& duoc noi dén trong Chuong 5.

Ba quy tic dé doc chinh xac ngdn ngir co thé

Nhiing diéu mat thay, tai nghe trong bat ky tinh hudng nao ciing chua han 1a thai
do dich thuc cua mot nguoi. Ban can tuan theo ba quy tic co ban sau dé hiéu ding su
viéc.

Quy tic 1: Hiéu cac diéu bd theo cum

Mot trong nhitng 16i nghiém trong nhat ma mot ngudi méi hoc cach doc ngon
ngit co thé thuong pham phai, d6 1a ho hiéu mot diéu bo don 1é va tach biét voi cac
diéu bo hay tinh hudng khac. Vi du, gii dau c6 nhiéu nghia: 6 md hoi, khong chic
chin, téc ¢ gau hay chéy, dang tri hoac noi dbi. .. tuy thudc vao cac di€u by khac
dong thoi xay ra vao lic d6. Nhu bat ky ngon ngir néi ndo, ngdn ngit co thé ciing co
“t0r”, “cau” va “dau cau”. Mdi diéu bod giéng nhu mét tir don va mot tix ¢6 thé c6 nhiéu
nghia khac nhau. Vi duy, trong tiéng Anh, tir “dressing” c6 it nhat 10 nghia nhu: mic
quén 40, nudc x0t rudi thire an, nhoi thit ga, boi thude 1én vét thuong, phan bon, tdm
ria, chai 16ng ngua...

Mot tir phai nam trong ciu cuing véi nhiing tir khac thi méi c6 day di nghia. Cac

diéu bd nam trong “céc cau” dugc goi la cum. Chung gop phén bdc 10 tinh cam hoac
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thai dg that cua mot nguoi nao do. Giéng nhu cau, mot cum ngén ngit co thé cling c6
it nhat 3 “t” méi du dé ban dinh nghia chinh xac “tir”. Nguoi “min cam” 1a nguoi co
thé hiéu duoc “cau” clia ngdn ngir co thé va két hop chung vai 161 ctia ngudi noi.

Gdi dau cé thé c¢é nghia la khéng chdc chdan nhung ciing ¢é thé la ddu hiéu ciia
gau.

Vi vay, hay luén xem xét ca cum di€u bd dé hiéu dung su viéc. Mdi khi chung
ta 1ap di lap lai mot hoac nhiéu diéu bd don gian, nghia 1a chung ta dang cam théy
budn chéan hay cing thang. SO hodc xoan toc lién tuc 12 mot vi du thuong gip, nhung
néu tach biét nd voi cac diéu bo khac thi dong tac nay rat co thé 1a dau hiéu cho thay
ngudi d6 dang cam thdy khong chic chin hodc lo du. Ngudi ta vudt toc hoidc vo dau
baéi vi do 1a cach ho dugc me an ui1 khi con nho.

pé chirng minh luan diém vé cum diéu bo, xin gid1 thiéu sau day cum di¢u bo
Dadnh gia Hoai nghi ma nguoi ta ¢ thé str dung
khi ho khéng c6 4n tuong vol nhitng gi ho nghe

thay:

Ngueoi dan éng nay khéng hiéu y ciia ban.
Dau hiéu chinh dung dé Panh gia Hoai nghi 13 diéu bo két hop tay va mit, voi
ngon tré chia hudng 1€n ma trong khi mdt ngédn tay khac che miéng, con ngon tay
chéng cam. Bang chung bd sung cho thiy ngudi nay dang cé nhimg suy nghi mang

tinh phé phan ddi v6i nhiing gi dugc nghe 1a chan bat chéo that sat va canh tay 6m
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ngang co thé (tu vé), trong khi ddu va cam chi xudng (khong dong v, chéng dbi).
“Cau” ngodn ngit co thé nay cd y dai loai nhu: “T6i khong thich diéu anh dang noi”,

“To1 khong dong v, hodac “To61 dang kim nén nhitng cdm xuc ti€u cuc”.

Hillary Clinton dung cum diéu bo nay khi va khong tin vao loi nguoi noi

Quy tiic 2: Tim kiém phu hop

Nghién ctru cho thay cac dau hiéu khong 16i ¢6 tac dong gap 5 1an 161 noéi. Khi 2
yéu tb nay khong khop véi nhau thi moi nguoi — dac bi€t 1a phu nit - sé dua vao thong
diép khong 16i va khong quan tdm dén ndi dung ciia 101 noi.

La dién gia, khi ban yéu cau nguoi nghe phat biéu y kién vé nhimg gi ban da
n6i, néu nguoi do tra 101 khong dong v thi 101 néi va ctr chi ctia ho s& khép véi nhau.
Tuy nhién, néu nguoi d6 noi dong ¥ voi nhitng gi ban ndi nhung diéu bo lai khong phu
hop thi rat c6 thé ho dang néi ddi.

Khi 167 néi va ngén ngit ciia co thé ciia mot ngudi mdau thudn véi nhau thi phu
nit sé€ khong tin vao noi dung loi noi.

Gia sir, ban thdy mot chinh trj gia dang dung trén buc, hung hon phat biéu véi
khan gia 12 6ng ta san sang tiép thu va hoan ngénh y tudéng ciia nhiing nguoi tré tudi
trong khi hai canh tay éng ta xép chit trudc nguc (tw vé) va cam chi xudng (hoai nghi,
chéng d6i) thi ban c6 tin khong? Hodc khi ong ta cd thuyét phuc ban vé 1ong nhiét
tinh, su quan tdim ctia minh nhung lai giang nhiing cu chit karate danh gon xudng mat
ban cua buc thi ban théy sao? Co lan, Sigmund Freud thuat lai rﬁng ong ta théy mot
phu nir dang noi vé niém hanh phuc trong hon nhan cua minh nhung lai tudt ra tudt
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vao chiéc nhan cudi trén ngén tay mot cach vo thirc. Vi nhan ra ¥ nghia cua diéu bo
nay nén ong khong lay lam ngac nhién khi ba bat dau boc 16 nhimng van dé hon nhan.

Viéc theo ddi nhimg diéu bd, su hoa hop gitta ngdn ngir co thé va 1oi ndi 1a yéu
t6 then chét dé giai nghia chinh xé4c thai do ctia nguoi thong qua ngdn ngit ny.

Quy tic 3: Hiéu diéu bd trong ngir cinh

TAt ca cac diéu bd nén duge xem xét trong ngir canh xuét hién diéu bo do. Vi
du, néu mot nguoi doi ¢ xe buyt ¢ tram cudi, tay chan khoanh lai that chat, cam chi
xubng trong mot ngay mua dong lanh gia thi rat c6 thé ngudi d6 thiy lanh, chtr khong
phai mubn ty vé. Thé nhung, néu ai d6 ngdi d6i dién voi ban va sir dung nhimg diéu
bd twong tu trong lic ban dang cb ging chao ban mét ¥ tudng, san pham hay dich vu
v6i anh ta thi chinh x4c 13 anh ta khong chap nhan hodc dang tir chéi 10i dé nghi cua
ban.

Trong cudn sach nay, tat ca cac diéu bo cua ngdn nglt co thé s& dugc xem xét

trong nglr canh va khi can thiét, ching ta s€ nghién ctru cum diéu bo.

Cém thdy lanh, ch(f khéng phai tu vé

Cam thd'y lanh, chir khong phdi tw vé
Tai sao diéu b lai c6 thé dé bi hiéu nham?
Mot nguoi bat tay nhe hoac yéu ot — dac bi¢t 1a dan 6ng — rat dé bi cho 1a c6 tinh
cach yéu dubdi. Chuong tiép theo vé thuat bat tay sé kham pha 1y do dang sau diéu nay.
Nhung néu ban tay cta ngudi nao d6 bi viém khop thi rat co thé, ho ciing sé bat tay

nhe dé tranh bi dau. Tuong tu, cac hoa si, nhac si, nha phﬁu thuat va nhitng nguoi co
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nghé nghiép doi hoi mot ban tay khéo 1éo trong cong viéc thuong khong thich bit tay.
Néu budc bat tay, co thé ho st dung cai bét tay “chiéu 1&” dé bao vé ban tay ciia minh.

Nhitng ngudi mic quan 4o khong phu hop hodc bo sat ciing khong thé thuc hién
diéu bo. Diéu nay co6 thé anh huong dén viéc sir dung ngdn ngit co thé cua ho. Vi dy,
nhiing ngudi béo phi khong thé bat chéo chan. Phy nit mic vy ngan s& ngdi bat chéo
chan that sat dé tu bao vé, nhung diéu nay khién ho c6 vé khong c&1 mé cho 1im va
giam di co hoi duge moi khiéu vii tai cac hop dém. Nhing tinh hudng nay chi xay ra
v6i mot sd it ngudi. Quan trong 1a phai can nhic xem nhiing khiém khuyét vé thé chat
hodc cac thuong tat trén co thé ctia mot nguodi cd anh huong dén ctr dong cua co thé
ho.

Tai sao dé hi¢u tré em hon?

Nguoi 16n kho hiéu hon tré em béi vi sdc thai trén co mat ho it duoc biéu hién
hon.

Tbc do thuc hién va kha nang che giéu mét sd diéu bo co lién quan dén tudi tac
cua moi nguoi. Vi duy, néu mot dda tré nim tudi nédi doi, rat cd thé no s& dung 1 tay

hodc ca 2 tay bum miéng lai ngay ttrc thi.

Dlia tré dang noi doi

Pira tré dang néi doi.
Hanh dong che miéng c6 thé mach bao cho cha, me chung biét d6 1a 16 n6i déi.
Dira bé ¢6 thé van gilr di¢u bo che mi¢ng trong subt cude doi, chi o tde do thuc hién
diéu bo 1a khac di. Khi mot thiéu nién néi ddi thi ban tay ciing dua 1én miéng giéng
nhu dua tré 5 tudi, nhung thay vi ding ca ban tay thi liic nay chi ¢é cac ngon tay xoa

nhe quanh miéng.
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O nguoi truéng thanh, di€u b che miéng thud bé con dugc thuc hi¢n nhanh hon
nita. Khi nguoi trudng thanh néi dbi, duong nhu dau 6c dan dit ban tay ho che miéng
nhim ngin can nhimg 101 dbi tra hét nhu nhimg dira tré 5 tudi va thiéu nién. Nhung
vao phut cudi, ban tay dugc thu lai thanh di€u bd so miii. Pay la di¢u bd cua phién ban

cua di¢u bo che mi€ng ma nguoi ta da st dung thoi tho au.

Neuai thanh nién néy. dang noi doi.
Nguoi thanh nién nay dang néi doi.
Diéu nay cho thiy cang 16n tudi thi nhiing diéu bd cang trd nén tinh vi va kho
nhén biét hon. D6 ciing 1 1y do tai sao diéu bd cia mot ngudi 50 tudi kho hiéu hon so

vo1 diéu bo cua mot dira tré 5 tuoi.

Bill Clinton trd 161 nhitng cdu héi vé Monica Lewinsky truéc ban héi tham

Ban c6 thé bia ra nhirng diéu bé khong?
Chung t6i thuong xuyén duge hoi: “Ban c6 thé bia ra ngdn ngir co thé khong?”
Cau tra 161 chung cho cau hoi nay 1a “khéng”, béi vi ludn xay ra sy thiéu hoa hop giita

nhitng di€u bd co ban va nhiing dau hi¢u rat nhé cua co the va 161 no6i. Vi dy, long ban
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tay m& rong khién ban nghi dén sy chan that. Nhung néu mot ngudi néi dbi ciing dua
long ban tay ra va mim cuodi voi ban thi con nhitng di¢u bd rat nho khéc cua anh ta cho
thdy anh ta 12 nguoi doi tra. Co thé hai dong tir cta anh ta co lai, mot bén 16ng may
nhudng 1én hodc khoe miéng co giat. Nhimg dau hiéu ndy mau thuin véi diéu bo long
ban tay md ra va nu cuoi thanh that. Két qua 1a nhimg nguoi tiép nhan thong tin, dic
bi¢t 1a phu nit, ¢6 khuynh huéng khong tin nhiing gi anh ta noi.

Ngén ngir co thé dé lira dan 6ng hon phu nit vi nhin chung, dan éng khéng giéi
doc duwoc ngon ngir nay.

Céu chuyén cé thwe: Ung vién xin viéc néi ddi

Chung t6i dd yéu cAu mot ngudi dan 6ng dén phong van giai thich 1y do anh ta
bo viée cong ty trude. Ly do anh ta dua ra 1a ¢ d6 khong c¢6 nhiéu co hoi cho twong lai
va that 1a kho khi quyét dinh thoi viéc vi anh ta dugc 10ng tit ca moi nguoi. Mic du
mg vién nay khong ngdt ca ngoi ong chu cil ciia minh nhung nguoi phong van noi
rang ¢6 c6 “linh cam” 1a anh ta dang no6i doi. Anh ta khong hé nghi t6t vé dng chu
cii.Khi xem lai cudc phong vén trén bang video quay cham, chiing t6i dé y dén mdi lan
mg vién d6 nhac dén ong chu cil, mot ny cudi khay thoang xuét hién ¢ phia trai khuon
mit cia anh ta. Thuong thi nhimg ddu hiéu dbi 14p nay chi 16e qua gwong mit cua
ngudi nao do6 trong gidy lat. Néu ngudi quan sat chua duge dio tao s& khong thé nhan
thay diéu nay. Chung toi di goi dién thoai cho 6ng chu cil ctia anh ta va dugc biét, anh
ta bi sa thai vi ban ma tiy cho cic nhan vién khac. Ung vién nay da cd gia tao ngon
nglt co thé cho that tu nhién, nhung nhitng diéu bo mau thuan rat nho cla anh ta da tu
tiét 10 su that cho ngudi nir phong van ctia chung toi.

Piéu mau chdt ¢ day 1a kha ning tach biét nhimg diéu bo chan that ra khoi
nhimng diéu bd gia tao dé phan biét mot ngudi chan thanh véi ké néi déi hay mao danh.
Cac diu hiéu nhu déng ttr dén ra, dd mo hoi va d6 mat thi khong thé ¢ y gia tao duoc
nhung cach pho nay 10ng ban tay dé cd ra vé chan that thi rat dé hoc.

Nhitng ké doi tra chi c6 thé gid vo trong mét thoi gian ngan.
Tuy nhién, trong mot sd trudng hop ngdn ngir co thé duge gia tao mot cach tinh

vi d¢ gianh lay nhiing loi thé nao d6. Lay cudc thi Hoa hau Thé gidi hodc Hoa hau
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Hoan vii 1am vi du. Céc thi sinh déu st dung nhirng dong tac co thé da dugc hoc mot
cach can than dé tao an tuong nhiét tinh va thanh that. O mot chirng myc nao do, ho
déu chuyén tai dugc nhitng thong diép nay va ghi diém véi giam khao. Nhung ngay ca
nhimg thi sinh 10 luyén ciing chi c6 thé gia tao ngdn ngit co thé trong mot thoi gian
ngén. Cubi cung, nhirng d4u hiéu mau thuin sé& bi boc 16 doc 1ap vo1 nhitng hanh dong
c¢6 ¥ thirc. Nhiéu chinh tri gia 1a chuyén gia gia tao ngdn ngit co thé v6i muc dich 1a
chiém dugc 1ong tin cta cac cir tri. Nhitng chinh tri gia thanh cong trong linh vuc nay
— nhu John F Kenedy va Adolf Hitle — duoc cho 14 ¢6 “stic 16i cudn quan chiing”.

Tom lai, that kho dé gia tao ngon ngir co thé trong mot thoi gian dai. Nhung,
nhu chiing t6i s& ban sau ndy, viéc hoc cach str dung ngdn ngit co thé tich cuc dé giao
tiép voi nguoi khac va loai bo ngdn ngit co thé tidu cuc co thé dan dén thong tin sai
1am 12 rat quan trong. Diéu nay c6 thé 1am cho viéc giao tiép ctia ban dugc thoai mai
hon va gitp ban dé chiém dugc cam tinh ctia nguoi khac hon. D6 1a mot trong nhiing
muc tiéu ctia cudn sach nay.

Lam thé nao dé tré thanh mét ngudi doc ngdn ngir co thé that giéi?

Hay danh it nhat 15 phut mdi ngay dé nghién ctru ngdén ngit co thé cua nguoi
khac cling nhu nhan biét mot cach co ¥ thirc vé diéu bd cua chinh ban. Co hdi 1y tuong
dé doc ngdn ngit co thé 1a bat ky noi nao dién ra hoat dong giao tiép. San bay 1a mot
noi dic biét tot dé quan sat toan bd hanh vi, diéu bd ciia con ngudi. Vi ¢ day, nguoi ta
boc 16 moi cung bac hi nd ai 6 va nhiéu cung bac cam xuc khac thong qua ngdn ngir co
thé. Cac su kién x4 hoi, cac cude hop ban chuyén kinh doanh hay céc bira tiéc cling la
noi rat tuyét dé ban luyén tap quan sat. Khi da tré nén thanh thao nghé thuat doc ngén
ngir co thé, ban c6 thé dén du 1 bita tiéc, chon léy 1 chd ngéi trong goc phong va danh
khoang thoi gian tha vi chi dé quan sat cac biéu 16 ngon ngit ciia nguoi khac.

Con nguoi hién dai khong gioi doc cac dau hiéu co thé bcing 16 tién cua ho vi
ngay nay chiing ta bi chi phoi béi 101 néi.

Tivi ciing 1a noi hoc hoi rat tuyét. Hay giam am luong va cb hiéu chuyén gi
dang xay ra bang cach xem hinh anh trudc. Sau do, cir cach vai phut lai diéu chinh 4m

thanh 16n 1én, ban c6 thé kiém tra viéc doc ngdn ngir co thé ciia minh dung dén mirc
28



nao. Trude do, ban co thé xem toan bd chuong trinh da duogc t4t Am va cd hiéu chuyén
gi dang xay ra, hét nhu cach nhiing nguoi khiém thinh thuong lam.

Hoc doc cac dau hiéu ngdn ngit co thé khong nhitng giup ban c6 nhan thic sic
sao hon vé cach ngudi khéc ra sirc chi phéi va diéu khién tinh huéng, ma con gitp ban
nhan ra dugc ho dang lam diéu giéng nhu chung ta dang 1am va quan trong hon hét, nd
gitp ching ta tré nén nhay cdm hon vdi tinh cdm va cam xtc ctia nguoi khac.

Ngay nay, ching t6i da ching kién mot kiéu nha khoa hoc x3 hoi méi; do 1a
Nguoi quan sat ngon ngit co thé. Gidng nhu nguoi quan sat chim rat thich quan sat
chim va hanh vi cta chung, Nguoi quan sat ngdn ngit co thé thich quan sat cac am
hiéu va dau hiéu cta con nguoi. Nhitng nguoi ndy quan sat cac cir chi trong nhimng su
kién xd héi, tai cac bai bién, trén tivi, trong van phong hodc bat cr noi nao co hoat
dong giao tiép. Do 1a nhitng ngudi mudn tim hiéu cac dong tac cua con nguoi dé cudi
cung, ho co thé thau hiéu sau sic hon vé ban than va cach thirc cai thién moi quan h¢
v6i nguoi khac.

Su khac biét gitta mot nguoi quan sat va mot ke rinh rap la gi?

Mot bia kep hé so va cady viét.
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CHUONG II

QUYEN LUC NAM TRONG TAY BAN
Long ban tay va cii bit tay duoc sir dung dé nim quyén nhuw thé nao?

Vao thoi xa xwa, long ban tay mé réng dwoc diing dé biéu thi khéng c6 vii khi

D6 1a ngay lam viéc dau tién ciia Adam trong mot cong ty chuyén vé lanh vuc
quan hé cong chung (PR) va han nhién 1 anh ta mudn tao an tuong tot véi moi ngudi.
Khi duoc 1an luot gidi thiéu voi cac dong nghiép, anh ta da bat tay nhiét tinh va cudi
that twoi vdi ho. Adam cao 1m90, dién mao d& nhin, an mic t& chinh, va tit nhién 1a
trong giéng voi mot nhan vién PR thanh cong. Anh ta ludn ludn bat tay that chit theo
cach ma cha anh ta da day khi con nho. Sy that 1a anh ta bat tay manh dén ndi 1am cho
hai dong nghiép nir chay mau ¢ ngén deo nhin va gay dau dén cho nhicu ngudi khac.
Nhiing nguoi dan 6ng thi thd cai bat tay that luc véi Adam — gidi dan 6ng van vay.

Tuy nhién, phu nit chi im lang chiu dung va chéng méy chdc ho xi xam: “Hay tranh xa
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anh chang Adam méi dén d6. Han 1a mot tén v bién!” Pan 6ng khong bao gid noi ra
diéu d6, nhung phu nit thi tranh né Adam. Va phan nira s6 sép trong cong ty 13 nit.

Pay 12 mot ¥ nghi c6 ich — cho du ban 1a ngudi ving vé hay trich truong,
chuyén diing tiéu xao dé tranh tinh trang “tay 1am ham nhai” thi ciing c6 lac, ban phai
dé 16 ban tay cua minh dé gianh thé thuong phong. Pumg dé bi bat qua tang hay cd
chdi bé mot 18i 1Am, béi vi néu ban vong an boi nghia thi sy viéc s€ co thé trd nén toi
té. (Here’s a handy thought-whether you are heavy—hander or highhanded, engage in
sleight-of-hand to avoid a hand-to-mouth existence, you might have to show your
hand sometimes to gain the upper hand. Don’t get caught red-handed, or try to wash
your hands of a mistake, because if you bite the hand that feeds you, things could get
out of hand.)[*]

[Pdy la mét 16i choi chiv. Trong tiéng Anh, tat cd nhitng cdch dién dat trong
doan nay déu la dic ngit c6 tir “hand” (ban tay). Vé mat logic, nhitng cdu nay khéng
thdy hop 1y xét vé ngir nghia, tuy nhién tac gid muén nhan manh dén tam quan trong
cua chit “hand’trong cac thanh ngir thuong dung.]

Con ngudi ha hong dé biéu 16 su phuc ting hodc dau hang véi ké chién thing,
con ngudi dé 16 1ong ban tay cho thay ho khong c6 vii khi va vi thé s& khong gay hai.

Nhitng con ché phé bay cé hong ciia ching dé biéu thi sw phuc ting, con con
nguoi dé 19 long ban tay ciia minh.

Lam thé nao dé phat hién sy chan that?

Khi ai d6 bat dau tro chuyén céi md hodc néi that, rat co thé ho s& dé 16 toan bo
hoic mot phan 10ng ban tay cho ngudi khac nhin thay va néi diéu gi d6 kiéu nhu “Toi
khong lam diéu d6!”, “Toi rat tiéc 1am anh that vong” hoac “To61 dang ndi that véi anh
day”. Ciing nhu hau hét cac dau hiéu ngdn ngir co thé, ddy 1a mot diéu bo hoan toan

vO thirc. N6 lam cho ban linh cam réng ho dang noi that.

31



“Hay tin t6i — T6i [ bac 1.

“Hay tin toi — Toi la bac si.”

Ngueoi ta co y sw dung long ban tay o moi noi dé tao ra cach tiép can coi mo,

thanh thdt voi nguoi khac.

Khi tré em no6i doi hodc che ddy diéu gi d6, ching thudng gidu ban tay ra sau
lung. Tuong tu, khi mgt nguo1 dan 6ng dang cd giéu vo noi anh ta tu tdp véi ban be,
anh ta c6 thé dut tay trong tai quan hodc khoanh tay lai trong lic giai thich. Tuy nhién,
hanh dong d6 c6 thé goi cho nguoi vg cam nhan truc giac rang chong minh khong noi
that. Nguoc lai, khi mot nguoi phu nir ¢d che giéu mot diéu gi do, ho sé& cd lang tranh
van dé hodc ndi vé mot loat dé tai khong li€n quan trong khi thuc hién nhiéu hanh
dong cung 1 Itc.

C6 thé thday hanh vi néi doi cia nguoi dan éng qua ngén ngiv co thé cua ho.
Trong khi do, phu nir chon cach gia vo ban ron khi ho noi doi.

Céc nhan vién ban hang dugc huan luyén cach quan sat 10ng ban tay dé 10 cia

khach hang khi ho tir chéi mua mot san pham nao d6. Khi khach hang dua ra nhiing 1y

32



do chinh dang, ho thudng dé 16 long ban tay. Trong khi d6, ngudi néi dbi ciing bién
minh twong ty nhung lai che gidu ban tay ctia minh.

Giit ban tay trong tai quan 1a mot thi thuat wa thich cua nhitng ngudi dan 6ng
khong mudn tham gia vao cudc trd chuyén. C6 thé xem long ban tay 1a day thanh &m
ctia ngdn ngi co thé vao luc dau vi chiing “trd chuyén nhiéu hon so véi cac b phan

khac, do d6 gidu ban tay di cling nhu giir kin mom miéng vay.

Long ban tay gidu trong tii quan: Hoang tir William cho giéi truyén thong thdy
rang
anh khéng muén néi chuyén.

Co y sir dung long ban tay dé danh lira

Mot s6 ngudi hoi: “Néu t6i noi doi va dé 16 1ong ban tay thi nguoi ta ¢ tin toi
hon khong?” Cau tra 10i c6 thé 1a ¢6 hodc khong. Néu ban néi doi thang thimg véi
long ban tay dé 16 ra, ngudi nghe s& thay ban khong co vé gi 1a thanh that, bai vi ho
khong nhin théy nhirng diéu bg bdc 10 sy chan that ma chi théy dugc nhitng di€u bod
duoc st dung khi n6i dbi, khong phu hop véi 1ong ban tay xoe ra. Nhitng ngudi khéo
Iira bip hay noi dbi chuyén nghiép 1a nhimg ngudi phat trién k¥ thuat tao ra cac dau
hiéu co thé dic biét, hd tro cho nhirng 161 no61 ddi caa ho. Ho cang mang vé that tha khi

n6i déi thi cong viéc cuia ho cang tang strc thuyét phuc.
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“Anh s& van yéu em dén khi em gia va téc bac chir?” c6 gdi héi, dé 16 long ban
tay. Chang trai dap lai: “Khéng nhitng anh sé yéu em ma anh con viét thir cho em.”

Quy luat nhan qua

Tuy nhién, khi giao tiép voi nguoi khac, viée tap diéu bo dé 16 long ban tay s&
tao ra vé coi mo va dang tin cdy hon. Diéu ddng chu ¥ 1 khi diéu bd mé 10ng ban tay
tré thanh thoi quen thi khuynh huéng néi déi s& giam bét. Pa s6 ngudi ta thdy khé noi
d6i v4i 1ong ban tay do quy luat nhan qua. Mot ngudi nao d6 cdi md, ho sé& dé 16 1ong
ban tay. Twong tw, mot ngudi dé 16 10ng ban tay s& rat kho noi déi thuyét phuc vi diéu
bd va cam xuc ¢ lién hé truc tiép v6i nhau. Ciing giong nhu khi ban ¢ tim 1y phong
thu thi ban c6 thé khoanh tay trudce nguc. Nguoc lai, néu ban khoanh tay thi ban s€ bat
dau tam sinh 1y phong thi. Ngoai ra, viéc ban néi chuyén véi long ban tay dé 16 ciing
tao ap luc dé ngudi nodi chuyén cung ban phai to ra thanh that. Noi cach khac, long ban
tay m& ra c6 thé 1am giam ¥ dinh noi déi ciia nguoi khac va khuyén khich ho coi mo
hon vo1 ban.

Strc manh cua long ban tay

Dau hiéu ctia long ban tay it duoc ch ¥ nhat nhung lai ¢6 tic dong manh nhat,
do 1a diéu bg tro tay chi duong hodc ra 1énh cho ai d6 va di¢u bo bat tay. Khi long ban
tay duoc str dung theo mot cach nao do, siec manh cua long ban tay s€ cho nguoi st
dung c6 mot thir quyén luc ngam.

Co6 ba diéu bo chinh khi dung long ban tay: long ban tay ngita lén, long ban tay
up xuéng va long ban tay khép lai trong lic ngon tré chia ra. Su khac biét giita ba
diéu bo nay dugc thé hién trong tinh hudng sau: Ban yéu cau ai d6 nhit cai gi 1én va
mang do dén mot vi tri khac. Gia dinh réng ban st dung cung mdt giong di€u, 161 no1

va nét mit nhung thay doi tu thé ciia 1ong ban tay trong timg vi du.
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Long ban tay ngda lén = khong ¢d Long ban tay (p xudng = quyén Iuc.
vé de doa

Long ban tay ngura 1én dugc sir dung nhu mot di¢u bo phuc ting, khong ¢6 tinh
ap dit. N6 goi 1én diéu bd cau xin nhu nguoi dn miy va xét theo quan diém tién hoa
thi n6 dugc hiéu 13 ngudi nay khong mang vii khi. Nguoi duoc yéu cau doi mon do sé
khong cam thay bi ép budc hay bi ap dat boi yéu cau cta ban. Néu ban mudn ndi
chuyén véi ai d6, ban ciing c6 thé str dung long ban tay ngira 1én nhu diéu bd “ban
giao” dé cho ho biét rang ban mong muén duge nodi chuyén va sin sang ling nghe.

Piéu bd nay di thay doi qua nhiéu thé ky va phat trién thanh nhiing diéu bo nhu
mét long ban tay gio 1én khéng trung, long ban tay dp vao nguc do va nhiéu bién tau
Khac..

Long ban tay up xudng co tic dung thé hién quyén luc truc tiép. Nguoi duoc
yéu cau s& cam gidc bi ra I¢énh do1 mén dd va bét dau cam théy 6 su ddi dich véi ban.
Muc d6 d6i dich phu thudc vao méi quan hé hodc cip bic ciia ban so voi ngudi do
trong moi truong lam viéc.

Xoay long ban tay tir ngira 1én thanh vip xudng lam thay déi hoan toan cdm nhdn
ciia nguwoi khdc doi véi ban.

Vi dy, néu nguoi bi ra 1€nh c6 dia vi ngang béng véi ban thi ¢6 thé ho s& khang
cy lai 101 yéu cau véi long ban tay p xuéng ay. Nhung néu ban ngira 1ong ban tay 1én
thi kha nang thyuc hién 161 yéu cAu cta ban cao hon. Chi khi nao ho la cép dudi cua ban
thi diéu bo long ban tay Gip xudng méi ¢ thé chap nhan duge boi vi ban co quyén s

dung diéu bo do.
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Pang vién Pang Quéc xd di st dung kiéu chiao voi long ban tay up thing
xubng. D6 1a biéu twong cta quyén luc va su chuyén ché dudi ché do nay. Néu Adolf
Hitler dung kiéu chao vé6i 10ng ban tay ngira 1én thi rat c6 thé, ong ta chang duoc ai
kinh trong — ho s€ cuoi ong ta.

Khi mdt cap vo chéng nam tay dao budc thi ngudi ¢ gen troi, thuong 1a dan
ong di trudc mot chut, ban tay dat bén trén, long ban tay hudng ra phia sau, trong khi
1ong ban tay ciia ngudi phu nit huéng vé phia truéc. Tu thé nho nhit nay 1ap tic tiét 10

cho ngudi quan sat biét, ai 1a tay hom chia khoa trong gia dinh.

Adolf Hitler sir dung mét trong nhitng ddu hiéu cé long ban tay vip xuong
néi tiéng nhdat trong lich sir
Diéu bo long ban tay nam chit va mot ngén tay chi ra 1a mot nim ddm véi ngon
tré duoc dung gidng nhu hinh twong chiéc dui cui ma ngudi néi diung nd dé ép nguoi
nghe phai quy phuc. Trong tiém thirc, diéu bo nay giy ra nhitng phan mg tiéu cuc d6i
v6i nguoi nghe, boi vi nd giébng nhu hanh dong chuan bi mot ci ddm vung tay. Day 1a

dong tac co ban ma da s6 cac dong vat linh trudng st dung khi tan cong.
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Chi ngon tay = “Hay lam viéc nay hoac
viéc kia!"”

Nim chit long ban tay va chi ngoén tay ra 1a mot trong nhiing diéu bo gay kho
chiu nhat ma nhiéu nguoi sir dung khi néi chuyén, dic biét 13 khi ngén tay d6 go nhip
theo 11 nguoi dién thuyét. O mot sé nudc nhu Malaysia va Philippines, viéc chi ngon
tay vao nguoi khac 1a hanh vi xic pham. Diéu bd nay chi dugc dung dé chi vao stic
vat. Thay vao d6, ngudi Malaysia dung ngén tay cai chi vao nguoi khac hoac chi
duong.

Cugc thir ngiém cia chung toi voi khan gia

Chung t61 da tién hanh mot cudc thir nghiém véi 8 ngudi dién thuyét. Ho duoc
yéu cau sir dung ba diéu bo bang tay ndy trong mdi cudc ndi chuyén kéo dai 10 phut
v6i nhiéu lugt khan gia. Ghi nhan thai do cua cac thinh gia d6i voi timg dién gia,
chung t6i phat hién khi cac dién gia phan 16n st dung diéu bo long ban tay ngira 1én,
ho nhan duoc 84% cam tinh cta ngudi tham du. Ty 18 nay giam xudng con 52% khi
ho phat biéu véi cing ndi dung nhung sir dung diéu bo 1ong ban tay Gp xudng. Diéu bd
chi ngén tay dugc ghi nhan chi dat 28% phan ng tich cuc, tham chi, mot s6 ngudi

nghe di budc ra ngoai trong budi thuyét trinh.

Ngon tay chi lén gdy ra nhitng phdn iing tiéu cuc trong long hau hét nguoi nghe
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Viéc chi ngdn tay khong nhimng it nhan duge phan ung tich cuc tir nguoi nghe,
ma con khién ho kém nhd nodi dung thuyét trinh hon. Néu ban cé théi quen chi ngén
tay, hay thir diéu bo long ban tay ngira 1én va Gp xudng, ban s& thiy rang minh c6 thé
tao ra mot bau khong khi thoai mai hon véi nguoi khac. Hodc, néu chum cac dau ngén
tay vao ngén cai dé 1am diéu bd “OK” khi néi chuyén, ban s€ tao duogc an tuong la
ngudi quyét doan va khong hung hing. Chung toi dd huéng dan nhiéu nhom dién gia,
chinh trj gia va nhitng ngudi ding dau cong ty sir dung diéu bo trén rdi xem xét phan
g ngudi tham du. Cac khan gia ling nghe nhan xét 1a nhimng nguoi nay 13 “chu déo”,

“cod muc tiéu” va “tap trung”.

Ep ngén tay cdi vao dau ngén tay dé tranh gdy an twong doa nat khan gia.

Céc dién gia sir dung tu thé chi ngén tay bi mo ta 1a nguoi “hiéu thang”, “hung
hang”, “thd 16” va khan gia ciia ho nhd duoc it thong tin nhat. Con dién gia nao chi
thang vao khan gia thi s& bi ho binh pham nhiéu hon 14 ling nghe ndi dung bai thuyét
trinh.

Phin tich cac kiéu bat tay

Bit tay c¢6 ngudn gdc tir thoi xa xwa. Khi tho dan cac bo lac nguyén thiy gip
nhau trong hodn canh than thién, ho s& dua tay ra dé 16 long ban tay nhdm chtng to
rang minh khong mang theo hoic khong gidu vii khi. Vao thoi La M4, dao gam hay
duoc 1an trong tay 4o, do vay, ngudi ta nghi ra kiéu chao ndm ldy phan dudi canh tay

dé dam bao an toan.
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Nam lay phan dudi canh tay — nham

kiém tra v khi duge giau kin — Ja cach

chao hdi ban dau clia ngudi La Ma.

Pong tac ndm chit rdi lic long ban tay, hinh thirc hién dai cta kiéu chao cb xua
trén, duoc st dung 1an dau tién vao thé ky 19 trong cac budi ky két thwong mai giita
nhiing nguoi c6 dia vi ngang nhau. N6 chi tré nén pho bién cach day khoang 100 nim
va dugc nam gidi str dung cho dén ngay nay. Hién tai, & hdu hét cac nudc phuong Tay
hay chau Au, diéu b nay duoc thyc hién lic chao hoi nhau 13n khi chia tay trong tat
ca cac bdi canh kinh doanh, va ngay dugc ca nam 1an nir sir dung tai cac bira ti¢c hay
trong cac sy kién x& giao.

Cdi bat tay hién dai dwoc xem la cdch dé cung c6 mot cudc théa thudn thuwong
mai.

Tham chi, tai mot s6 quéc gia co kiéu chao hoi truyén théng nhu dong tac cai
ngudi & Nhat Ban, dong tac x4 ¢ Thai Lan (mot diéu bo gidng cau nguyén) thi cach
bat tay hién dai van duoc str dung rong ri. O rat nhiéu noi, ban tay thuong duoc lac
1én l4c xuéng tr 5 dén 7 lan. Nhung & mot sb6 nudc, chéng han nhu & Puce, ho lic tay
1én xudng 2 hodc 3 1an cong voi thoi gian ndm tay dai khoang gip d6i thoi gian lac.
Nguoi Phép chiao nhau nhiét tinh nhat. Ho bét tay ca khi chao héi 1an khi chia tay va
mdi ngay ho danh ra mot khoang thoi gian dang ké dé lam diéu do.

Ai nén chii dong bit tay truédc?

Mic du bat tay thuong duoc xem 14 nghi thirc x4 giao khi gip ai d6 lan dau
nhung chii dong bat tay trong mot vai trudng hop lai khong thich hop. Néu xem cai bat
tay 1a dau hiéu cua su tin cay va hoan nghénh thi ban can ty hoi minh mét sb cau trude
khi chu dong bét tay: Minh c6 duoc hoan nghénh khong? Ngudi ndy c6 vui khi gip
minh hay minh dang ép budc ho? Cac nhan vién ban hang duoc hudng dan 1a néu ho
chu dong bat tay voi khach hang mot cach bat ngd thi co thé dan dén viéc nguoi mua
khong mudn tiép don ho va cam thiy ép budc khi bi bat tay. Trong trudng hop nay,
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cac nhan vién ban hang duoc khuyén 13 tot hon nén doi khach hang cha dong trude va
néu ho chua sén sang, hay gat dau nhe dé chao ho. O mét sd quéc gia, viéc bat tay voi
phu nit bi coi 13 ctr chi bat lich su (ching han nhu & nhiéu qubc gia Hoi gido) nén thay
vao do, hay gat dau nhe. Nhung hién nay, ngudi ta nhan théy nhiing phu nir chu dong
bat tay nhiét tinh & hau hét cac nudc déu dugce danh gia 1a coi mé hon va tao dugc an
tugng ban dau tot.

Sw thong tri va quyén kiém soat c6 lién quan nhu thé nao?

Dua trén nhitng diéu dd ban luin, ching ta hiy cing nhau kham pha mdi tuong
quan giita diéu bo 1ong ban tay ngira 1én va 10ng ban tay tp xudng trong cai bt tay.

Vao thoi La M3, hai thu linh gap mat va chao hoi nhau nhu kiéu vat tay cua
nguoi hién dai. Cubi cung, ban tay ctia ngudi khoe hon s& dé trén ban tay cua nguoi
kia. Tu thé nay duoc goi 1a fw thé thuwong phong.

Gia sir ban vira gip ai d6 1an dau tién va bat tay chao hoi thi mot trong ba thai
d6 co ban sau day s& duoc truyén dat theo tiém thuc:

1. Su théng tri: “Anh ta dang cd théng tr1 to1. To1 nén than trong thi hon.”

2. Su phuyc tung: “T6i c6 thé thong tri nguoi ndy. Anh ta s& 1am bat cir diéu gi

ma t61 mudn.”

3. Sy binh dang : “T6i cam thay thoai mai v6i anh ta.”

Nhitng thai d6 ndy duoc truyén di va nhan lai mot cach v thic va ching c6 thé
tac dong ngay lap tuc dén két qua ctia cudc gip mat. Vao thip nién 70 cua thé ky 20,
chung t6i da trinh bay anh huong cia thuat bat tay trong cac 16p dao tao k¥ ning kinh
doanh. N6 duoc xem nhu 1a chién luge kinh doanh. Céc ban sé& thiy chi can luyén tap
va tmg dung mot chut 13 cai bét tay c6 thé anh hudng rat 1on dén nhimng cudc gip go

truc dién.
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Céach xoay ban tay (tay 40 c6 soc) dé long ban tay hudng xudng khi bat tay
(hinh trén) thé hién su théng tri. Long ban tay cua ban khong nhat thiét phai hudng
thang xudng, nhung ban tay phai nam phia trén cho biét ban mudn kiém soat cudc gip
mat.

Chung t6i da nghién ctru 350 nha quan 1y cao cap thanh dat (89% la dan ong) va
nhan thay, hau hét ho khong nhiing chu dong bat tay ma 88% nam gidi va 31% nir gidi
con str dung tu thé bét tay thong tri. Pbi v6i phu nit, cac van dé vé quyén luc hay
gianh quyén kiém soat thuong it dugc chl trong hon, do 1a 1y do tai sao ctr khdo sat 3
ngudi phu nir thi ¢6 1 ngudi cb thir kiéu bat tay thuong phong nay. Hon nita, chung toi
con phét hién ra rang mot sd phu nit s& bét tay nhe v6i dan 6ng trong vai ngit canh x4
giao dé thé hién su phuc tung. B¢ 1a cach lam noi bat nét nit tinh hodc ngﬁm cho phép
su thong tri ctia dan 6ng ddi voi ho. Tuy nhién, trong tinh hudng kinh doanh cach tiép
can nay c6 thé tai hai vi dan ong s& cha y dén nét nir tinh ma khong coi trong ngudi
phu nit. Nhitng phu nir ndo dé 16 vé nir tinh nhiéu trong kinh doanh s& khong duoc cac
doanh nhan khac coi trong, du cho diéu do hién nay 1a hop thoi hodc noi theo chinh tri
thi moi nguoi déu binh dang. Nhung noéi vay khong c6 nghia 1a phu nit trong kinh
doanh can cu xt nhu dan 6ng. Ho chi can tranh cac dau hién nit tinh nhu 13 bat tay
nhe, mic vy ngan va di gidy cao got néu mudn thiét 1ap vi tri binh dang (d6i v6i nam
gi61).

Nhitng phu nir thé hién nhiéu dau hiéu nir tinh trong cugc hop kinh doanh

nghiém tuc sé danh mdt vi thé cua minh.
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Vao ndm 2001, William Chaplin thudc truong Pai hoc Alabama da tién hanh
mdt cudc nghién ciru vé cai bat tay va phat hién tip nguoi huéng ngoai thuong bat tay
that manh trong khi nhitng ngudi tinh tinh nhat nhat dé bij kich dong lai bat tay nhe.
Ong ciing phat hién nhiing phu nit bat tay that manh thudng sin sang tiép nhan cac y
tuong méi, con nhimg nguodi dan 6ng dui sin sang hay khong sin sang tiép nhan ¥
tuéng méi déu bat tay manh nhu nhau. Bai vy, vi 1y do coéng viée phu nit nén tip bét
tay manh hon, dic biét 1a khi bat tay v4i dan ong.

Bit tay kiéu phuc tung

Trai ngugce voi cai bat tay théng tri, bat tay kiéu phuc ting dua tay vao tu thé
(tay 40 co soc) long ban tay hudng 1én (hinh dudi), tugng trung viéc nhudng thé
thuong phong cho dbi phuong, giéng nhu cach con chd phd bay c6 hong ra phia con

manh hon.

Cai bat tay phuc tlng

Cdi bdt tay phuc ting.

Cai bat tay ndy c6 hiéu qua trong truong hop ban nhudng dbi phuong quyén
kiém soat hodc cho ho théy ho dang chu dong, vi du nhu lac ban dang xin 16i.

Tuy nhién, khong phai lac ndo diéu bd dé 10ng ban tay ngira 1én ciing thé hién
thai do phuc tung. Chéng han, mot ngudi bi viem khép ban tay budc phai bat tay nhe
nhang do tinh trang strc khoe cua ho. Piéu nay khién cho ho d& xoay long ban tay vao
tu thé phuc tung. Bac si phau thuat, hoa si va nhac si cling thuong bat tay nhe, thuan
ty 1a dé bao vé ban tay ctia ho. Cum diéu bd ma ho thuc hién sau cai bat tay méi tiét
16 manh méi danh gia vé ho - mot ngudi phuc ting sé& dung nhiéu diéu bo yéu dubi 16

thudc hon, con mot nguoi théng tr1 lai hay thyc hién nhiéu diéu bé6 manh mé& va tu tin.
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Lam thé nao dé tao sw binh ding?

Khi hai tht linh bat tay nhau thi c6 mdt cudc tranh gianh quyén luc ngam sé& xay
ra vi ai ciing cd xoay long ban tay cua ngudi kia vao thé phuc tung. Két qua 1a ca hai
10ng ban tay giir ¢ tu thé thing dimg tao thanh céi bat tay gong kim. Piéu nay tao cam

giac binh dang va ton trong 1an nhau béi vi khong ai nhuong b ai.

1
|

Giao tiép binh dang.

Giao fiép binh.dang.

Lam thé nao dé tao mdi quan hé tot?

C6 hai yéu t6 quan trong tao nén mdi quan hé giao hao trong khi bat tay. Thir
nhat, hily dé long ban tay cta ban va long ban tay doi phuong & tu thé thang ding dé
khong ai théng tr1 hay phuc tung ai. Thur hai, bat tay voi luc br?lng Iuwc ban nhan duoc.
Diéu nay c6 nghia 12 néu cai bit tay cia ban manh & muc 7 nhung cai bat tay cua
nguoi kia chi manh & muc 5 (dua trén mac d§ manh tir 1 — 10) thi ban can giam di
20% strc manh. Nguoc lai, néu nguoi kia ndm chit tay & muc 9 con ban nim tay O
mirc 7 thi ban can tiang sitc nam 1én 20%. Khi gip mot nhom 10 ngudi, ban can diéu
chinh mot s6 goc dd va cudng d6 ctia cai bit tay dé tao thién cam véi tat ca moi nguoi.
Ngoai ra, ban tay ciia nguoi dan 6ng c& trung binh o thé ¢ sitrc manh gip 2 1an ban
tay ctia nguoi phu nit ¢& trung binh, vi vy can phao cha y diéu chinh sitc manh khi
nim tay. Sy tién hoa cho phép ban tay cta ngudi dan 6ng van duoc mot luc 1én dén
45kg dé: xé, kep chat, mang/xach, ném va dap.

Hay nhé rang cai bat tay 1a cir chi chiao hoi/tam biét hay danh ddu mot sy thoa
thuan, vi vay ludn can phai bét tay nhiét tinh, hiru nghi va dang tin ciy.

Lam thée nao dé vo hi€u héa cai bat tay theé hién sw quyen luc?
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Ban tay dat ngang, Ing ban tay tip xuéng (twong ty kiéu chao cta dang vién
Pang Qudc x4) 1a kiéu bét tay hung hing nhat vi né tude di co hoi thiét 1ap mdi quan
hé binh dang voi ngudi nhan. D6 ciing 14 kiéu chao tiéu biéu cho tip ngudi doc doan,
thong tri, luén luén chi dong bét tay nguoi khac véi canh tay ctimg do cung long ban

tay Gp xubng dé day ho vao tu thé phuc ting.

O

Ban tay dat ngang voi long ban tay up xubng

Néu ban thay ai d6 ¢ ¥ dit tay nam ngang v&i long ban tay up xudng khi bat
tay thi ban hiy dap lai diéu bo nay theo mét s6 cach sau:

1. Thuat buwéc qua bén phai

Néu ban nhan dugc cai bat tay thé hién su théng tr1, dac biét 1a tr phia nguodi

dan ong thi rd rang 1a khé co thé xoay 10ng ban tay ngira 1én ¢ tu thé binh dang.

Nguai the high quyén Iic ¢S ging Kiem soat Buoc chan trai lén phia truce.
Nguoi thé hién quyén luc co gang kiém soat Buoc chan trai lén phia truoc.
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Thuat bat tay di pho nay bt dau bang viéc bude ban chan trai 1én phia trudc
khi ban tién 1én bét tay. Can tap luyén dong tac ndy vi 90% ngudi bt tay bang tay phai
thudng bude 1én bang chan phai.

Ké tiép, di chuyén chan phai qua truéc mit nguoi d6 va diung vao khong gian
riéng ctia ho. Sau cling, xoay ngang chan trai song song v4i chan phai dé hoan tit dong
tac, roi bat tay ngudi d6 (hinh duéi). Chién thuat nay cho phép ban xoay ngang céi bat
tay kia hodc tham chi ddo n6 thanh cai bat tay & tu thé phuc ting. Diéu nay tuong tur
nhu viée ban trude ngang qua chd ho ding hodc thing ho trong mot van vat tay vay.
Hon nita, né ciing cho phép ban nim quyén kiém soat bang cach xam chiém khong

gian riéng cua ho.

Budc chan phai ngang qua trudc mat va xoay long ban tay lén.

Hay phan tich cai bat tay ciia chinh ban va dé ¥ xem minh dé budc chan trai hay
phai 1én phia trudc khi bét tay. Pa s6 moi nguoi déu thuan chan phai, vi vay khi nhan
cai bat tay thong tri ho s& roi vao thé bat loi boi vi ho gan nhu khong thé thay doi tu
thé va diéu d6 cho phép d6i phuong khdng ché ho. Hiy tip budc chn trai téi trude dé
bat tay va ban s& thidy dé dang hon khi d6i phé véi nhimg ngudi dang cb kiém soat
ban.

2. Thuat ban tay dat trén cung
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Khi mot nguoi dua tay vé phia ban véi long ban tay Gp xudng dé thé hién quyén
luc, ban hay dap lai bang cach ngira long ban tay phai nam 14y ho, sau d6 dit ban tay
trai 1én ban tay tay phai ctia ho dé bdt tay bang hai ban tay va chinh cai bit tay thang

lai.

Kiéu bat tay nay chuyén quyén luc tir nguoi d6i dién sang ban. Py 1a cach xir
1y tinh hudng kha don gian, pht hop voi nir gigi. Néu ban cam thay dbi phuong chu
dich him doa ban va thudng xuyén lip lai hanh dong do6 thi ban hay nam l4y co tay
ctia ho trudc, sau d6 mdi bat tay (hinh dudi). Phuong cach ndy co thé giy sdc cho
nguoi dbi dién, vi thé ban nén luu y khi thuc hién va chi nén xem no 1a bién phép sau

cung.

Cliu canh sau cting.

Ciru canh sau cung.
Cii bit tay lanh, Am wét
Khéng ai thich nhan mot cai bat tay ma cam thdy nhu bi cho bdn ciy xuc xich
lanh ngit trong bita diém tdm. Néu chiing ta cam thay cang thang khi gip ngudi la thi
mau ciia chung ta s& chuyén hudng va chay ra khoi nhiing té bao & bén dudi 16p biéu
bi trén ban tay. Sau d6, nd chay dén cac co tay va bap chan dé chuan bi “chién dau
hodc bo chay”. Két qua 1a ban tay ciia chung ta bi mat nhiét va bat dau d6 mo hoi,

khién cho no tré nén lanh, am udt, va cadc ngdn tay ctr nhu 1a khuc doi tuoi vay. Hay
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cat mot chiéc khan tay trong ti 40/quan hay tai xach dé lau kho long ban tay trude khi
gap ai d0, chu yéu dé tranh tao cho ho an tuong ban dau khong tét. Hodc trude khi gip
g mot ngudi chua timg quen biét, hiy hinh dung ban dang ho 10ng ban tay trén lia.
Meo tudng tuong nay da dugc chung minh la lam tang nhi¢t do long ban tay ciia mot
nguoi trung binh 1én khoang 3-4 d6.

Gianh lgi thé phia bén trai

Khi cac nha 1anh dao dimg canh nhau dé bao gidi chup anh thi cé hai ludn cd to
vé ngang bang vé dang dp va trang phuc. Tuy nhién, ngudi xem thudng nhén thay
nguoi dung bén trai birc anh dudng nhu ndi bat hon nguoi kia. D6 1a vi khi bat tay,
ngudi nay dé dang dit ban tay ¢ trén, khién cho ho trong c6 vé 1a ngudi nam kiém
soat. Piéu ndy thé hién rat ro trong cai bat tay giita John F Kennedy va Richard Nixon
truée khi ho tranh luan trén truyén hinh vao nam 1960. Vao thoi diém do, thé gisi
khong biét gi vé ngon ngir co thé. Nhung theo phan tich, JFK duong nhu ¢é truc giac
vé cach sir dung diéu bo nay. Ong ta c6 thoi quen dung bén trai khudn hinh, va viée s

dung tu thé ban tay dit phia trén 1a mot trong nhitng dong tac wa thich cia 6ng.
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Gianh thé thwong phong — John F Kennedy tin dung loi thé

dimg bén trdi dé day Richard Nixon vdo thé yéu
Cudc tranh luan dé van dong bau cir ndi tiéng giira 2 ngudi 1a mot bang ching
dang luu tdm vé strc manh ciia ngdn ngir co thé. Ghi nhan ¥ kién cir tri cho thay, da sd

ngudi My ling nghe cudc tranh luan trén dai phat thanh déu nghi Nixon s& thang cir
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nhung nhitng ngudi theo ddi trén truyén hinh thi tin chic ring Kennedy méi 1a nguoi
chién thing. Piéu nay ching to ngdn ngit co thé diy thuyét phuc ctia Kennedy hiru

dung dén nhudng nao, va qua that 6ng ta di dic cir tong thong.

|
|

Vige ding bén trai blc anh cho phép cuu
Tong théng Bl Clinton & vao thé thuong
phong so vdi Thu tuéng Tony Blai.

Cac nha lanh dao & phia bal lgi ~ phia bén
phdi bitc anh = dua tay minh cho déi phuang
bat va ban tay cla doi phuong & vao thé
thuong phong.

Khi dan 6ng va phu nir bt tay
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Maic du phu nir da khéng dinh duoc vi thé trong xa hoi tur vai thap nién qua
nhung nhiéu ngudi ¢ ca hai gidi van con kha boi réi khi chao hoi 1dn nhau. Pan 6ng co
thé duoc cha minh chi bao déi chit vé cach bit tay tir khi con nhé nhung phan 16n phu
nit thi khong duoc nhu vay. Piéu ndy c6 thé dua ho 1am vao thé kho xir lac truong
thanh, khi mot nguoi dan ong tién dén bat tay trudc ma ho lai khong nhan thay. Ban
dau, phu nir thudng hay nhin vao mit cia dan 6ng. Ngudi dan ong thuong cam thiy
nguong vi ban tay cua minh dang dua ra khong trung nén rat tay lai voi hy vong nguoi
phu nit khong dé y thdy. Thé nhung ngay khi anh ta lam nhu thé, nguoi phu nit lai dwa
tay ra va bi “hd” tuong tu. Luc ndy, nguoi dan éng lai gio tay ra va nim lay tay nguoi
phu nit va két qua 13 nhiing ngén tay cta ho dan xen hdn don nhu thé hai con muyc
dang quan lay nhau vay.

Thudt bat tay kém céi c6 thé lam cho cude gdp mdt lan dau tién gitta dan éng va
phu nir that bai.

Néu ban ¢6 ltc roi vao tinh hudng nay, hiy chu dong gio tay trai nam lay ban
tay phai ciia ngudi ddi dién rdi dit nd trong long ban tay ctia ban va mim cudi noi:
“Chiing ta hdy thir lai 1an nita nhé!” Hanh dong nay co thé cai thién dang ké niém tin
ctia ho d6i v&i ban. N6 cho théy ban quan tam dén viéc gap mat ho nén maoi bat tay
dung cach. Néu ban 1a mot nit doanh nhan, chién thuat khon ngoan 1a gio tay cang som
cang tot dé bao cho nguoi kia biét y dinh bat tay ctia ban. Diéu nay s& tranh dugc tinh

trang lung ting cho ca hai.

Bit tay bang 2 tay

Pay 1a kiéu bat tay duoc giéi nhan vién van phong wa thich. N6 duogc thyc hién
cung v&i viéc nhin théng vao mat nguoi dbi dién, kém theo mét nu vudi than thién
rang r0 lam ngud1 nhan cai bat tay phén khdi, va tu tin 1ap lai that to tén ctia ho. Thong
thuong di kém sau do6 1a 161 tham hoéi chan thanh vé tinh trang suc khde hién tai cua

nguoi nhan.
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Bat tay bang cd hai tay

Cai bat tay nay giup nguoi chi dong bt tay tiép xtic nhiéu hon véi ngudi kia va
nim quyén kiém soat bang cach kim giit ban tay ctia ho nén d6i khi, n6 dugc goi 1a
“Céi bat tay cua chinh tri gia”. Khi thuc hién diéu bd nay, ngudi chi dong bét tay cb
tao an tuong rang anh ta dang tin va thanh that, nhung néu anh ta ding né véi nguoi
vira méi gip, dong tac nay co thé phan tac dung. Vi nd s& dé lai trong long nguoi nhan
cam giac hd nghi vé cha dich ctia anh ta. Kiéu bdt tay bang hai tay gidng nhu dong tac
6m ghi dugc thu nho lai nén né chi dugc chap nhan trong nhitng truong hop ma khi

do, nguoi ta cling chap nhan kiéu chao 6m lay nhau.

“Cé la mdt nguoi dé mén va dé lai an twong khé phai — du ¢d 1& ai di nita”

90% con nguoi khi sinh ra da c6 kha ndng vung cénh tay phai ra phia truéc —
duoc goi 1a ¢ danh vung tay — dé tu vé. Kiéu bit tay bang hai tay han ché kha ning tur
vé nay. o6 1a 1y do tai sao n6 khong bao gio dugc st dung trong nhiing cudc gap go

giita hai nguoi khong than thiét. Trong nhiing hoan canh than mat, chang han nhu 2
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nguoi ban cli gdp nhau, sy tu vé khong con can thiét nita nén cai bat tay dugc cam

nhan 1a chan that.

Cé Tong thong Yasser Arafat bt tay bang hai tay véi Thii twéng Tony Blair.
Vé mdt mim chdt méi cia éng Tony Blair cho thdy 6ng ta khéng mdy hao hing.

Cii bat tay kiém soat

Muc dich cua moi cai bat tay bﬁng ca hai tay la dé cb ching té sy nhiét thanh,
niém tin tudng hodc tinh cam sau ddm ctia ngudi chi dong bét tay v6i nguoi nhan. Co
hai yéu t6 quan trong can cht y. Thtr nhit, méi than tinh ma ngudi chu dong bt tay
mudn chuyén tai c6 lién quan dén khoang cach tir ban tay trai cua ho dén canh tay phai
ctia nguoi kia. Vi dong tac nay thé hién ¥ dinh mudn 6m 13y ngudi d6 nén vi tri cua
ban tay trdi duoc xem nhu thudc do d6 than mat. Ban tay trai cia ngudi cha dong bét
tay dat 1én canh tay cta ngudi nhan cang cao thi mirc d6 than mat ma ho dang cd
chimng t6 cang nhiéu. Ho mudn thé hién mdi quan hé gan gili v6i nguoi nhan dong thoi
ra stc kiém soat cir dong cta nguoi nay.

Vi du, diéu b nam cui ché dién ta tinh trang than mat va nam quyén kiém soat
nhiéu hon diéu b6 nam cé tay. Tuong tu, diéu bo nam vai dién ta tinh trang than mat

va nam quyén ki€ém soat nhiéu hon diéu bo gitr chat bap tay.
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Gitf chat bap tay.

Thir hai, ban tay trai ctia nguoi cha dong bt tay xdm pham vao khéng gian
riéng cta ngudi nhan. Nhin chung, diéu bd nam co tay va cii cho chi dugc chap nhan
khi nguoi ddi dién cam thay gan giii v6i ngudi chu dong bat tay. Trong truong hop
nay, ban tay trai cia ngudi chii dong bt tay chi xAm pham vao bén ngoai khong gian
riéng cua ho. Pi¢u bd nam vai va gilt chat bép tay thé hién tinh trang than mat hon,
tham chi 13 hai ngudi c¢6 thé 6m nhau (Chuong 11 s& trinh bay nhiéu hon vé khéng
gian riéng). Trir phi gitra hai nguoi c6 quan hé gan giii hodc nguoi chii dong bét tay c6
Iy do chinh déng d¢ sir dung kiéu bat tay bang hai tay, néu khong, ngudi nhan co thé
cam thay nghi ngd dung y ngudi chu dong bat tay. Tém lai, néu ban khong c6 mdi

quan hé riéng tu v4i dbi phuong thi ding dung kiéu bat tay nay. Va néu ngudi nao dé
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khong than thiét voi ban lai bit tay ban bang hai tay thi hay tim hiéu xem y d6 ctia ho
la gi.

“Trir phi ban va nguoi kai ¢é méi quan hé cd nhdn hodc tinh cam, néu khéng thi
chi nén bat tay bang mét tay.”’

Chung ta van thudng thay cac chinh tri gia chao hoi ctr tri bang cach dung kiéu
bat tay bang hai tay, cac doanh nhédn ciing bét tay voi khach hang theo kiéu 4y ma
khong nhan thay rang d6 c6 thé 1a hanh dong tu sat trong kinh doanh va chinh tri, boi
vi kiéu bét tay nay co thé day ho vao thé viét vi.

Tro choi quyén lyc giira Blair va Bush

Trong cudc chién tranh Irag vao nim 2003, Tong théng George W Bush va Thu
tuéng Tony Blair dd mang dén hinh anh mét lién minh hing manh, “hgp nhit va binh
dang” trén cac phuong tién truyén thong. Nhung néu phan tich k¥ cac birc anh, ching

ta s€ théy George Bush ndi trdi hon vé mat quyén luc.

An mac va tu the cua ke bé trén:

George Bush noi tréi hon Tony Blair
O vi tri bén trai btrc 4nh, Bush an mic nhu mot vi Tong tu 1énh, dung viing hai
chén trén mit dat va dua tay choang ra sau lung Blair dé kiém soat 6ng ta, con Blair dn
mic nhu mot nam sinh nguoi Anh dién kién thay hiéu truong. Bush thuong xuyén cb ¥
gianh vi tri ding bén trai birc anh dé nguoi khac nhan thiy ong ta ndi bat hon va tréng
nhu thé dang kiém soat dugc tinh hinh.

Giai phap
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Néu ban v6 tinh dimg bén phai birc anh, hiy nhanh chong dwa canh tay ra ngay
khi ban tir xa tién dén, budc nguoi kia phai quay mit ddi dién véi ban khi ban bit tay.
Diéu nay cho phép ban ludn bit tay ¢ tu thé binh dang. Khi dang chup anh hodc quay
video, ban ciing nén gianh 13y vi tri bén trai khuon hinh. Trong truong hop xau nht,
hay dung kiéu bit tay bang hai tay dé giir thé binh dang.

T4am kiéu bit tay té hai nhat thé gi6i

Sau day 1a 8 kiéu bét tay gdy kho chiu va bi ghét nhat ciing nhing bién tu cia
chung. Ban hiy ludn tranh céac kiéu bat tay nay:

1. Kiéu ca twoi (ban tay lanh ngit)

D0 tin cay: 1/10

ft co kiéu bat tay nao lai gy phan cam nhu kiéu cd twoi,dic biét 1a khi tay lanh
hodc am wdt. Nguoi ta khong thich cam giac lic tay nhé nhe cta kiéu ca tuwoi. N6 lam
lién tudong dén tinh cach yéu dudi ciia nguoi bat, chu yéu vi kiéu ¢ kiéu bat tay nay,
nguoi ta dé dang 1at long ban tay nguoi d6i dién. Nguoi nhan 1y giai diéu bo nay thé
hién ¢ thai do thiéu nhiét tinh cia nguoi bét tay d6i voi ho nhung nhiéu khi, né lai phu
thudc vao van hoa hodc nhimg yéu t6 khac. Trong mot s6 nén van héa & chau A va
chau Phi, cai bit tay yéu 6t 1a diéu binh thuong, con céi bat tay manh bj xem 1 hung
hang. Ngoai ra, cir 20 ngudi thi ¢6 1 ngudi bi mic chimg phong thip do di truyén.
Chting bénh nay giy do mo hoi kinh nién. Cach khon ngoan 14 mang theo khin gidy

hozc khin tay dé lau kho tay truéc mdi 1an bit tay.

B

Kiu ca tuci.

Long ban tay c6 nhiéu tuyén md hoi hon cac bo phan khéc trén co thé. Do 13 ly
do tai sao ngudi ta dé thdy n6é am uét. Piéu ddng ngac nhién 1a nhiéu nguoi dung kiéu
bét tay c4 tuwoi nay lai khong ¥ thirc duoc hanh dong ctua minh, cho nén tt nhat ban
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hay nhd ban bé nhan xét vé kiéu bt tay cua ban trude khi quyét dinh dung kiéu nao
trong cac cudc gip gd vé sau.

2. Kiéu gong kKim

Do tin cay: 4/10

Kiéu bat tay thuyét phuc kin dao nay rat dugc cidc nam doanh nhan wa thich vi
né thé hién mong mubn théng tri, som danh quyén kiém soat mdi quan hé hoac dat
ngudi khac vao thé cua ho. Long ban tay huéng xubng, lac tay that manh mot nhip roi
sau do lai lic di lic lai hai ba nhip nita. Kiéu gong kim giit chit tay dén ndi c6 thé 1am
mau ngimg chay dén ban tay. Poi khi, mot nguoi cam thiy yéu thé va lo so bi nguoi

khac khong ché cling str dung no.

Kiéu gong kim

Kiéu gong kim

3. Kiéu bép vun xuong

Do tin cay: 0/10

“Nguoi em ho” cua kiéu bat tay gong kim 1a kiéu bat tay bop vun xuong. Day 1a
kiéu bét tay dang so nhét trong tt ca cac kiéu bat tay. N6 khong nhitng giy an tuong
x4u trong tAm tri ngudi nhan ma con dé lai ddu vét trén nhitng ngodn tay ctia ho. Kiéu
bét tay ndy chang qua 1a cach tao 4n twong cta chii nhan no, dic trung cho tinh cach
hung hing qua do. Nhitng nguoi bat tay kiéu nay gianh loi thé ma khong hé bao trudce
va cb gang tran ap tinh than ddi phuong bang cach bop chit cac khép dot ngon tay cia
ho nhu thé dang nhao bot. Néu ban 1a phu nit, hay tranh deo nhan & ban tay phai trong
cac cudc gap mat ban chuyén lam an, vi kiéu bét tay bop vun xuong co thé rat hét mau

va khién ban bat dau cude giao dich trong trang thai dau ¢ am.
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Kiéu bop vun xuong

Kiéu bdp vun xwong.

Pang tiéc 1a khong c6 bién phap hitu hiéu nao dé d6i pho véi kiéu bt tay vira
néu. Néu nghi ai d6 cb ging bét tay nhu thé, ban co thé 1am moi ngudi cha ¥ bang
cach thét 1én: “Oi! N6 that sy lam dau tay t6i. Anh bat tay manh qua!” Diéu nay s&
khién nguoi nao tng ho kiéu bat tay bop vun xuong than trong hon dé khong lip lai
cach cu xu do.

4. Kiéu nim dau ngén tay

Do tin cay: 2/10

Pay la kiéu bat tay thudong xay ra trong lic chao hoéi gilta nam va nit. Pay 1a
dong tac bat tay sai vi tri. Thay vi nim 10ng ban tay, ngudi st dung ndé nim nham cac
ngodn tay ctia ngudi kia. Cho du ngudi chu dong bt tay co vé nhiét tinh dbi véi ngudi
nhan nhung thyc té 13 anh ta thiéu ti tin. Trong truong hop d6, muc dich chi yéu cua
kiéu bat tay nay 1a dé giir khoang cach vira phai dbi v6i ngudi kia. Kiéu bt tay nay c6
thé xuét hién trong truong hop co6 sy khac biét vé khong gian riéng gilta nhiing nguoi
bit tay. Chang han, khong gian riéng ctia mot ngudi 1a 60cm con cua nguoi kia 13
90cm. Do vay, nguoi kia s& ding lui ra xa hon trong luc chao hoi, din dén viéc hai

ban tay khong nam lay nhau dung cach.

Kiéu nam dau ngon tay

Kiéu nam dau ngon tay.
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Néu ban gip truong hop ndy, hiy dung ban tay trai nim lay ban tay phai cua
nguoi kia, dat nd vao dung ban tay phai ciia ban va mim cuoi noi: “Chang ta lam lai
nhé!” roi bit tay nhau binh déng. Hanh dong vira roi s& 1am cho ban duoc tin nhiém vi
n6 ngy y rang ban nghi ho quan trong nén mdi phai bat tay ding cach.

5. Kiéu chia canh tay cirng do

Do tin cay: 3/10

Gidng nhu kiéu gio tay voi long ban tay up xudng, kiéu nay thudng dugc tip
ngudi hung hing st dung, muc dich cha yéu 13 dé giit khoang cach véi ban ciing nhu
ngin can khong cho xdm nhap khong gian riéng cta ho. Kiéu bét tay nay cling duogc
nhimg nguoi ¢ gdc gac ¢ thon qué sir dung, vi ho can khong gian rong hon va muén

bao vé lanh tho cia minh.

Kiéu chia canh tay cling dg.

Kiéu chia canh tay cirng do.

Nhiéu nguoi tham chi s& nghiéng minh vé phia trudc hodc ding thing bang trén
mot chan dé giir khoang cach khi bét tay kiéu nay.

6. Kiéu bit tay xoay co tay

Do tin cay: 3/10

Nhitng nguoi mudn chimg to quyén lyc rat thich chon kiéu bat tay nay va né
thuong gay dau dén chay nudc mat. Nghiém trong hon, nd c¢6 thé 1am rach day chang.
Pay 1a “cha dé” clia kiéu bat tay bé cong cdnh tay va kéo tay vé phia minh. Kiéu bat
tay xoay cO tay bat dau bang viéc giit that chit long ban tay dang dua ra ctua nguoi
nhan, déng thoi 1ac nguoc néd that manh roi ¢d géng kéo ho vé phia lanh thd cua nguoi
chu dong bét tay. Diéu nay dan dén viéc ngudi nhan mat thing bang va mdi quan hé
hai bén s& xau di.
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Kiéu xoay co tay.

Kiéu xoay 6 tay.

Viéc kéo ngudi nhan vao trong 1anh thd cta nguoi chi dong bét tay ¢ thé xuat
phat tir mot trong 3 1y do sau: Thir nhat, ngudi chi dong bt tay thude tip ngudi chi
cam thiy an toan trong khong gian riéng ctia minh; thir hai, ho thudc vé mot nén van
héa c6 nhu cau vé khong gian nhoé hon; hodc thir ba, ho muén kiém soat ban béng cach
1am cho ban mat thing bang. Du theo nghia nao di nita thi ho ciing muén cudc gip mit
gifta ban va ho dién ra theo nhing diéu kién ma ho dit ra.

7. Kiéu bit tay lic I1én lic xudng

D0 tin cay: 4/10

Véi kiéu bat tay mang dam chét thon di nay, ngudi chit dong bat nam lay ban
tay ctia ngudi nhan va bat dau lac mot loat nhimg phat nhanh, thang dung, rit manh va

coO nhip dicu.

Kiéu lac lén lac xuong.

Dau rang ngudi ra ¢ thé chiu dung dén 7 nhip lic trong mot cai bat tay, nhung
c6 mot sd ngudi bat tay kiéu nay tiép tuc lac 1én lic xudng mot cach khong kiém soat
nhu thé ho dang ¢ vt nude cta nguoi kia ra vay.

Thong thudng, ngudi chu dong bat tay sé ngimg lic nhung van tiép tuc cam tay

ngudi nhan dé ngan ho trén thoat. Pidu tha vi 1a rat it ngudi cd ging rat tay minh ra
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khoi tay ho. Pong tac tiép xtic than thé nay dudng nhu lam suy yéu “y chi” cua chiing
ta.

8. Kiéu Ha Lan

Do tin cay: 2/10

Phén nao c6 lién quan dén rau qua, kiéu bat tay nay c6 ngudn goc ¢ Ha Lan, noi
ngudi ta c6 thé bi ché 1a “Geeft’s hand alsbosje worteljes”, nghia 14 “Bit tay giéng
nhu mot bé ca rdt”. Kiéu bt tay nay 1a kiéu ho hang xa véi kiéu ca tuoi nhung c6 vé

cung cap va kho rdo hon.
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Kiéu Ha Lan.

Kiéu bat tay Ha Lan da duoc gidi tré thay thé bang kiéu khdn rita bdt wot dt.
Kiéu nay c6 1& khong can phai giai thich thém!

Cii bat tay giira Arafat va Rabin

Birc anh bén dudi chyp thi tudng Israel Yitzhak Rabin va c6 Chu tich Palestin
Yasser Arafat dang bt tay nhau tai Nha Trang vao nam 1993. Btic anh tiét 16 nhiéu tu
thé thu vi! That ra, cyu Tong thong Clinton méi 12 nhan vét quan trong trong btrc dnh
nay baéi vi Clinton dung gitra, khong bi céan trg, voc dang ong ta cling cao hon. Pi¢u bo
hai canh tay dang ra, 10ng ban tay md réng ctia 6ng goi nhd dén hinh anh vi thanh
dang ctru 10i than dan cta minh. Ny cwoi hinh bdn nguyét cung voi déi méi khép lai
ctia Clinton cho thay sy kém ché tinh cam ma 6ng ta dang cam nhan hodc gia vo cam

nhan.
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Yitzhak Rabin (ding bén tra) g7 khdng gan clia minh bing cach ding kiéu bat tay chia
canh tay cUng do dé khong bi kéo vé phia trudc, trong khi Yasser Arafat & bit tay theo
ki€u bé canh tav va kéo tav Yitzhak Rabin v& phia minh.

Trong btrc anh ndi tiéng nay, ca hai nguoi dan ong déu dimg vimg trén mat dat
va c¢b ging dy nguoi kia ra khoi lanh dia cta ho. Yitzhak Rabin ndm vi tri quyén lyc
do dimg bén trai birc anh, dung kiéu bét tay chia canh tay cing dd va nghiéng vé phia
trudc dé ngan Arafat budc vao khong gian riéng ctia minh, trong khi Yasser Arafat
dung rat thing va cd ging phan cong biang viéc bit tay bé cong canh tay va kéo tay
Yitszhak Rabin vé phia ong.

Tém tit

Rat it nguoi hinh dung ho s& giap ngudi khac trong cudc hen dau tién nhu thé
nao, mic du sy that 1a da sb ching ta déu biét réng vai phut dau cta cudc gap mat co
thé thiét 1ap hodc pha v& mdi quan hé. Hiy danh thoi gian luyén tap cac kiéu bat tay
cuing v4i ban bé va dong nghiép, ban sé c6 thé nhanh chong hoc cach dua ra cai bat tay
tich cuc vao moi luc. Viée giit long ban tay thiang dimg va can xtmg v6i cai nim tay

ctia d6i phuong thudng dugc cong nhén 13 cai bét tay dat do tin cay 10/10.
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CHUONG 3
PIEU KY DIEU CUA NU CUOI VA TIENG CUOI

Diéu gi lam cho biéu twong nay tré thanh mét trong nhitng

biéu twong co suc 16i cuon nhat thé gioi

Bob dua mét nhin chim cham khip phong rdi dan mat vao mot ngudi phu nit
quyén rii 6 mai toc mau niu. Dudng nhu ¢6 4y dang mim cudi voi anh. Khong bo 18
co hoi, Bob nhanh chéng biang ngang qua cin phong roi bat dau tro chuyén véi co gai.
Co ta co vé it no1 nhung van mim cudi v6i anh, vi thé Bob kién tri bat chuyén. Mot
nguoi ban gai cua Bob ung dung di ngang qua va noi khé: “Quén di, Bob... ¢6 ta dang
nghi anh 1a mot ké ngdc day!” Bob siing so. Nhung ngudi phu nit d6 van dang mim
cudi v6i anh co ma! Gidng nhu hau hét dan 6ng, Bob di khong hiéu duoc ham v tiéu
cuc cua nu cudi mim chit moi va khong dé 16 rang cua phu nir.

Ba t61 thuong bao, khi gap nguot méi quen cac chau hay “vui vé”, “nd nu cuoi
that twoi”, va “dé 16 ham rang tring nhu ngoc trai” vi theo truc giac, ba biét nu cudi sé
gay duogc thi¢n cdm voi nguodi khac.

Vao dau thé ky 19, cac cudc nghién cuu dau tién vé nu cudi duoc nha khoa hoc
nguoi Phap Guillaume Duchenne de Boulogne thyc hién bang cach dung xung dién va
chan doan dién dé phan bi¢t nu cudi vui thich thuc su voi1 cac kiéu cuoi khac.

Guillaume di phan tich diu ctia nhitng ngudi bi hanh hinh bang may chém dé nghién
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ctru co ché hoat dong cua cac co mat. Sau khi kéo cac co mat theo nhiéu gbc canh
khac nhau nham ghi nhan nhimng co nao tao ra kiéu cudi ndo, ong phat hién ra hai bo
co sau day diéu khién nu cudi: co l6n & xwong go md chay hai bén mat duoc ndi voi
cac khoe miéng va co mat. Cac co 16n & xuong go ma kéo miéng ra va sau do dé 1o
ring va 1am ma nd rong, trong khi cic co mat kéo ra sau, 1am cho mat hip lai va han
1én “vét chan chim”. Viéc tim hiéu nhitng co nay rat quan trong bai vi cac co 16n &
xuong go ma duoc diéu khién mot cach c¢6 y thirc. No6i céach khéc, chung dugc dung dé
tao ra nhitng nu cuo1 gid tao khi con nguoi gia vo vui thich, c¢d ra vé than thién hodc
nhuong bd. Riéng co mét hoat dong ddc lap voi y thire va boc 16 nhiing cam xuc that.
Vi thé, noi dau tién dé kiém tra sy chan that cia nu cudi 14 tim nhirng nép nhan ¢ khoe
mat.

Nu cuwoi tw nhién tao ra nhitng nép nhan ddc trung quanh mdt — nhitng nguoi
khéng chén thit chi cuoi bang miéng.

O nu cudi vui thich, khong nhitng khoe moi bi kéo 1én ma ca cic co quanh mat
cling thu lai, trong khi nu cuo1 gia tao thi chi c6 mo1 mim cuoi.

Cac nha khoa hoc c6 kha nang phan biét nu cudi chan that va nu cudi gia tao
bang cach tmg dung Hé thong ghi ma cac hoat dong ctia guong mit (FACS) do gido su
Paul Ekman thudc Dai hoc California va tién si Wallace V Friesen thudc Pai hoc
Kentucky phat trién. Vi nhitng nu cuoi chan that duoc tao ra mot cach vo thirc nén
chung trong rat ty nhién. Khi ban thay vui thich, cac dau hiéu truyén dén phan “xu Iy
cam xuc” cua nao, lam cac co quan quanh mi¢ng ctir dong, hai ma duoc nang lén, tao

ra nép gap mat va lam cho 1ong may hoi ha xuong.
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Nu ¢ nao 13 gi tao?
U Ul 2 Lo chi kéo midng ra sau, nu €U chan th

Z &1 ko ca migng
va mat ra sau.

Nu cuwoi nao la gia tao?
Nu cuoi gia tao chi kéo miéng ra sau, nu cuwoi chan thdt kéo ca miéng va mat ra

Sau.

Cdc nha nhiép anh yéu cau ban néi “Cheese” béi viéc phdt dm tir ndy gitip kéo
cdc co 1om & xwong g6 ma ra sau. Nhwng nén nhé rang diéu nay tao ra nu cwdi gid tao
va lam cho cac buc anh trong khong that.

“Vét chan chim” cling c6 thé xuat hién ¢ nhitng nu cudi gia tao tinh vi. Luc nay,
hai go ma chum lai lam cho doi mat hoi khép lai va nu cuoi trong nhu that. Tuy nhién,
van c6 nhiing d4u hiéu dé nhén biét nu cuoi nay véi nu cuodi chan that, phﬁn thit gitra
16ng may va mi mét — tirc 1a nép che mat — di chuyén xudng va dudi 16ng may hoi ha
thép.

Mim cuoi 1a ddu hiéu phuc ting

Mim cuoi 14 cudi thanh tiéng thudong duoc xem 13 ddu hiéu cho biét ngudi nao
d6 dang vui. Khi chao doi chiing ta khoc, rdi bat ddu mim cudi lac 5 tuan tudi va biét
cudi thanh tiéng vao giira thang thi 4 va thir 5. Tré con nhanh chong nhan ra rang,
khoc thu hut sy cht y ciia chung ta va cuoi gitr chung ta ¢ lai voi chung. Mot cude
nghién ctru gan day voi loai tinh tinh — loai dong vt linh truéng gan con ngudi nhét —

cho thay, nu cuo1 con phuc vu cho mot muc dich sdu xa hon.
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Dé t6 thai d6 hung hing , tinh tinh nhe ring nanh ham duédi, canh bao ring
chung c6 thé can. Ngay ca con nguoi ciing thuc hién diéu bd d6 khi ho trd nén hung
hang bang cach ha thip hodc dwa moi dudi ra phia trudc, boi vi chire ning chi yéu cua
mdi dudi 12 1am v6 boc gidu ham rang dudi. Con tinh tinh c¢6 hai kiéu cuoi: dau tién
guong mit nhuong bo dung dé thé hién su phuc ting dbi voi nguoi thong tri. Trong
kiéu cuoi ndy — duoc goi 13 “guong mit s¢ hdi” — miéng cua tinh tinh mo ra, dé 16
ham ring dudi, cac khoe miéng bi kéo ra sau va ha xudng giéng nhu diéu cuoi ctia con

nguoi.

"Guorg mat sd
h& " (sl bén
rdi) va "gdong
mdt khis ha”™ cla
&ang vat linh

| truceg

“Guong mdt s¢ hai” (hinh bén trai) va “guwong mat khoi hai” cua dong vat linh

truong

Kiéu cuoi kia 1a “khudn mat khoi hai”. Ring nhe ra, cic khoe miéng, khoe mat
bi kéo xéch 1én va tao Am thanh tuong tu nhu tiéng cuoi cia con ngudi. Trong ca hai
truong hop, nu cuoi déu duge dung lam di€u bd phuc tung. Nu cudi thu nhét dién ta:
“T6i khong phai 14 mdi de doa vi ban thdy ddy, toi chang khac niao mot dira tré tinh
nghich”. Anh trén bén trai 13 khuon mit tinh tinh khi lo léng hodc so bi tn cong hay
gay thuong tich. Luc nay, co xuong go ma cua no kéo cac khoe miéng ra sau theo
duong ndm ngang hoic hudng xudng va cac co ¢ mat khong di chuyén. Mot ngudi
suyt bi xe buyt dung phai trén duong cling ¢6 nu cuoi lo lang nhu thé. Boi vi no 1a
phan tmg s hii, ho guong cudi rdi nodi: “Cha. .. toi suyt chét day!”.

Nu cuoi cia con nguoi cling co6 tung muc dich nhu cac loai dong vat linh

truong. Nu cudi bao hiéu cho ngudi khac biét rang ban khong dang so va yéu cau ho
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chép nhan ban & binh dién c4 nhan. Viéc thiéu Véng nu cuoi giai thich tai sao nhiéu
nhan vat c¢6 tinh cach théng trj nhu Vladimir Putin, James Cagney, Clin Eastwood,
Margaret Thatcher, Charles Bronson dudng nhu liic ndo ciing trong nhu dang cau ban

hodc hung hang — don gian 1a vi ho khong muon trong c6 vé mém yéu.

i = 5 *'—‘“:-‘_‘" ‘.."

Vui vé, phuc ting hay sdp xé xdc ban?

Céc nghién ctru trong phong xtr an cho thay nguoi noi 16i xin 18i kém theo nu
cuo1 s€ nhan dugc hinh phat nhe hon so véi nguol khong cudi. Vi vy, nhitng 101 ba
day rat dang dén!

Tai sao nu cuoi dé lan truyén?

Piéu dang cht ¥ vé nu cudi 14 khi ban mim cudi v6i ai d6 thi nu cudi ay sé
khién ho mim cuoi dap lai ban, tham chi khi ca hai bén cung cudi gia tao.

Cudc thtr nghi¢m do gido su Ufl Dimberg thudc truong Pai hoc Uppsala, Thuy
Dién tién hanh da cho thay, suy nghi tiém thtc ciia con ngudi truc tiép diéu khién cac
co mat. Bé“mg cach st dung thiét bi thu thap tin hi¢u dién tur cac sgi dong co, ong da
phan tich hoat dong cuia co mat & 120 nguoi tinh nguyén khi hg xem nhitng birc anh
chup cac gwong mit vui vé va gian dit. Nhimg nguoi nay duoc yéu cau phan Gng lai
nhimng gi nhin thiy bang cach tao ra guong mit khé chiu, mim cudi hodc binh than.
Poi khi, ho duoc yéu cau cd ging tao ra vé mat doi 1ap voi hinh anh ho nhin thay —
mim cudi v6i nhitng bic anh cau may hay nguoc lai. Két qua cho thiy nhimng nguoi
tham gia khong kiém soat duoc hoan toan cic co trén mit. V&i bic anh chup mot
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ngudi gidn dit, yéu cau ho cau may dap tra thi d& nhitng khién ho cudi lai rat khé. Cho
d nhitng ngudi tinh nguyén ¢ kiém soat cac phan tng ty nhién cta ho nhung su co
giat cua cac co trén mat da cho théy ho dang lap lai y hét nhiing biéu hién/nét mit ma
ho nhin thiy, ngay ca khi ho c¢b 1am khéc di.

Gido su Ruth Campell thudc trudng University College London tin ring ¢6 mot
“no-ron phan chiéu” trong bo nao kich hoat cac bo phan biét nhan biét cac guong mat,
biéu hién hay nét mit, dong thoi tao ra hiéu img phan chiéu ttrc thi. Noi cach khéc, cho
du c6 nhan ra hay khong thi chung ra ciing tu dong sao chép nhitng biéu hién trén
guong mit ma chung ra nhin théy.

Pay chinh 1a 1y do tai sao mim cudi thuong xuyén 13 yéu td quan trong can co
trong kho ngdn ngir co thé ciia ban, ngay ca khi ban khong mudn. Viéc ban mim cuoi
anh huong truc tiép dén thai do cia nguoi khac va cach ho dap lai.

Khoa hoc dd chitng minh rang ban cuoi cang nhiéu thi nguoi khic cang c6
phan img tich cuc hon di véi ban.

Trong hon 30 nam nghién ctru quy trinh mua ban va thuong lugng, ching to61 da
phat hién ra rang mim cudi vao thoi diém thich hop, chang han nhu trong giai doan
tham do ban dau cta cudc thuong luong s& tao ra phan tng tich cuc tir ca hai phia.
Diéu d6 s& dem lai nhitng két qua my man gitp dat dugc doanh sb ban hang cao hon.

Nu cwoi danh lira bd nio nhu thé nao?

Ban c6 nhdn ra nam dién vién nay khong?
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Kha nang gidi ma nu cuoi c6 vé nhu da dugc “cai dat” san bén trong b ndo va
tré thanh mot cong cu hd tro cé tinh séng con cua con nguoi. Boi vi vé co ban, mim
cudi 1a mot ddu hiéu phuc ting, nd giup ngudi ta nhan ra nguoi la dang tiép can co
thai do than thién hay hung hang. Vao thoi xa xua, nhiing ngudi khong dugce trang bi
kha nang nhan biét nay déu bi tiéu diét.

Khi nhin btrc anh & trén, ban c6 thé s& nhan ra day 1a nam dién vién Hugh Grant.
Luc duoc yéu cau miéu ta nhimg cam xuc cia nam tai tr ndy, da s6 moi ngudi déu cho
rang anh ta dang thoai mai va vui vé bdi vi rd rang guong mit trong anh dang mim
cudi. Nhung lac quay ngugce birc anh theo ding hudng, nguoi ta lai thdy hoan toan
khéc.

Chuiing toi d cat dan mat va nu cudi cua Grant dé tao ra guong mit dé so nay.
Nhung ban thdy ddy, bd ndo cia ban khéng nhitng c6 thé nhan biét nu cudi ngay ca
khi guong mit bi dao 1on ma con c6 kha nang phan biét nd voi cac bo phan khéc trén
guong mat. Piéu d6 chimg t6 nu cudi c6 tac dong manh mé t&i chung ta.

Tap cwoi gia tao

Nhu ching t6i d& néi, da s moi ngudi khong thé phan biét mot cach co y thirc
nu cuodi gia tao vo1 nu cuoi chan that. Hau hét ching ra déu hai long néu ai d6 mim
cudi voi ching ta — bat ké 1a chan that hay gia tao. Vi nu cuoi lam tiéu tan hét ngo vuc
nén nhiéu ngudi quan niém mot cach sai 1am rang d6 1a diéu bd ua thich ctia nhiing
ngudi ndi dbi. Cude nghién ctru ciia Paul Ekman cho thiy khi ngudi ta ¢d ¥ néi déi thi

hau hét moi nguoi, dac biét 1a dan 6ng, s€ mim cudi it hon moi khi, do ho nhan thay
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viéc mim cudi thuong duoc gan véi 161 ndi ddi. Nu cuoi cua nguoi noi dbi xuét hién
nhanh hon ny cudi chan that va gitr 1au hon, nhu thé ho dang deo mat na.

O nu cudi gid tao, mot bén guong mat duong nhu cur ddong manh hon bén kia, vi
ca hai bén ndo déu c6 1am cho nu cudi cd vé chan that. Nira vé ndo chuyén vé céc biéu
hién trén gwong mat nam & ban cau ndo phai giri cac tin hiéu dén nira tréi co thé. Két
qua, nhitng cam xuc gia tao trén guong mat duoc thé hién & phia bén trai nhiéu hon
bén phai. Trong nu cudi chan that, do ca hai ban cau ndo diéu khién hai bén guong

mat nén chung hoat dong dé)ng bo.

K npudi 1a ndi doi, phiz bén trdi cda nu cud

thudng ¢Uee thé hisn niéa hoo ban phii
Khi nguoi ta néi déi, phia bén trdi ciia nu cuoi
thuong duoc thé hién nhiéu hon bén phdi.

Nhirng ké budn lau it mim cuwdi hon

Vao nam 1986, Cuc Hai quan Uc nho ching t6i dua ra mot chuong trinh nham
1am rang cac vu bat giit hang 14u va ma tay nhap 1au vao Uc. Cho dén luc d6, cac nhan
vién thuc thi phap luat cAn cho rang nhimng nguoi dang néi ddi hodc dang chiu ap luc
cudi nhiéu hon. Sau khi phan tich mot bd phim vé nhitng nguoi yéu cau duoc noi doi,
chung t6i thdy diéu nguoc lai. Khi nguoi ta néi dbi, ho mim cudi it hon hodc gan nhu
khong mim cudi, bat ké thudc nén van hoa nao. Nguoc lai, nhitng ngudi vo ti va ndi
that ting tdn s6 mim cudi khi ho thanh thyc. Vi mim cuoi c6 ngudn goc tir su phuc
ting nén nhitng ngudi vo toi ¢d gang xoa diu nhitng ngudi bude tdi ho, trong khi
nhimg ngudi noi déi chuyén nghiép it cudi va it boc 10 cac dau hiéu co thé khac.
Tuong tu, khi mot chiéc xe canh sat dung ké bén xe ban tai giao 10, cho du ban khong

pham luét thi sy hi¢n dién ctua canh sat cling du khién ban c6 cam giac minh da pham
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luat nén ban bit ddu mim cudi. Diéu nay cho théy diéu cuoi gia tao l1a di€éu bd co y
thirc, do vay, can phai xem xét né trong ngir canh xuat hién.

Nim diéu cwoi phd bién

Pay 1a phan tom tit va phan tich 5 diéu cudi phd bién ma rat co thé ban nhin
thdy mdi ngay:

1. Nu cwoi mim chat moi

Day 1a diéu bd hai moi khép chat kéo dai ra hai bén guong mat theo mdt duong
thang va khong dé 16 ring. Kiéu cudi nay truyén tai mot thong diép rang ngudi cuoi
dang c6 mot bi mat hodc dang gilr kin mot y kién, thai d6 va ho s& khong chia sé véi
ban. Pay ciing 13 diéu cudi ua thich cta nhimmg phu nir khong mubn dé 16 rang ho
khong thich ai d6. R rang cac phu nit khac déu hiéu d6 1a du hiéu tir chdi nhung da

s0 dan 6ng lai khong hiéu di€u nay.

Nu cwoi mim chat moi cho thdy co ay co mot bi

mdt va sé khong chia sé bi mdt do voi ban

Chéng han mot phu nitr co thé n6i vé mot phu nir khac

kiéu nhu: “Co ta 13 mot nguoi rit ¢ nang luc, biét rd minh
mudn gi” réi cudi mim chit moi, chir khong boc 10 suy nghi that su cua minh ring:
“To1 nght ¢6 nang 1a mot & chanh choe hung hang!” Nu cwoi mim chat moi cling
thudng xuat hién trén nhiing to tap chi ding hinh cac doanh nhan thanh cong véi thong
diép 1a: “T6i c6 nhimg bi quyét thanh céng va cac ban phai ¢b doan xem d6 1 nhiing
bi quyét gi.” Trong nhiéu cudc phong van, dan dng c6 khuynh hudng dé cap vé nhing
nguyén tac khi thanh cong nhung hiém khi tiét 16 chi tiét chinh x4c rang ho di thanh
cong nhu thé nao. Nguoc lai, ngudi ra ludn nhin thay Richard Branson hanh dién mim
cudi that twoi, dé 10 rang va san long giai thich chinh x4c vé su thanh cong cua dng ta.

Nhung néi cho cuing, da s6 moi nguoi thuong khong lam nhu thé!
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Co Ay mang
thai dia
con thi 4

§ tudi 45

Orng ba Tony va Chene Blair “cuty mim chit mée”

org lan bi Chene mang thar gan nhit,
Ong ba Tony va Chene Blair “cuoi mim chdt méi”
trong lan ba Chene mang thai gan nhat.

2. Nu cu¢i méo xéch

Nu cudi nay thé hién nhiing cam xtic trai nguge & mot bén guong mat. Trong
hinh A bén dudi, ndo phai nang 16ng may bén trai, cac co xuong & go ma trai va ca go
ma trai 1én dé tao ra mot kiéu cuoi ¢ phia trai guong mat. Trong khi d6, néo tréi lai
kéo chinh x4c co ndy & phia trén bén phai xudng dé tao ra cai cau may gian dir. Khi
ban dit guong nghiéng mot goc 90° ¢ gitta tranh minh hoa A dé phan chiéu mdi bén
guong mit, ban s& nhin thdy hai gwong mit hoan toan khac nhau v&i nhitng cam xac
trai nguoc. Hinh phan chiéu ntra bén phai gwong mit (btic anh A) dé 16 buc anh B ¢6
nu cudi toe toét, trong khi hinh phan chiéu nira bén trai gwong mat (btc anh C) dé 10

cai cau may gian git.

Nu cuoi méo xéch ndy 1a dau an riéng biét ctia van hoa phuong Tay va d6 1a nu
cudi cb y. Thong diép duy nhat ma nd chuyén tai chinh 1a sy mia mai.

3. Nu cuoi tré ham xudng

bay la nu cuoi dugc tap luyén. Khi cuoi, ham dudi dugce ha Xuéng tao cam giac

nhu dang cuo1 hodc bong dua. Pay 1a nu cudi ua thich cua nhan vat Joker trong phim
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Batman, Tong théng Bill Clinton va nam dién vién Hugh Grant. Ho dung kiéu cudi

nay dé tao nhitng phdn tng vui vé noi khan gid hoac dé gianh dugc nhiéu phiéu bau

hon.

Nu cudi trk him xudng kém su 9 taa dén
mat dang cud

Nu cudn tré ham xudng chi vdn him duge h
thap &2 gé war vul vé

Nu cudi tré ham xudng kém

Nu cudi tré ham xudn - 2 .
; g Sy gia tao d6i mat dang cuoi

chi v&i ham dugc ha

4. Nu cwodi nhin nghiéng va mit hwéng Ién

Pau hudng xubng va nhin nghiéng trong khi mat hudng 1én v6i nu cudi mim
chat moi, ngudi mim cudi mang dang vé tré con, tinh nghich va kin ddo. Nu cudi ¢o
vé e 18 nay khién dan 6ng & khap noi ngo ngan, boi né danh thire ban ning thich che
chd cta ngudi dan ong va khién ho mudn bao vé, chim soc ngudi phy nit. Pay 1 mot
trong nhimng kiéu cudi ma Céng nuwong Diana da sir dung dé mé hodc trai tim ctia moi

nguoi.
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Ny cudi nhin nghiéng va mal huang kEn cla Cong nuong Diana <@

tac ddng marh dén din &ng i phu nil
Nu cwoi nhin nghiéng va mat huong lén cua Cong nuwong

Diana co tac dong manh dén dan 6ng lan phu nit.

Nu cudi nay 1am cho nam giéi mudn bao vé ba, con phu nir thi muén gidng nhu
ba. Khong c6 gi dang ngac nhién khi day 1a nu cuo1 quen thude trong kho vii khi tan
tinh, hap dan dan ong ctia phu nit vi dudi mat ho, ny cudi nhin nghiéng mat hudéng 1én
rat quyén rii va an chua tin hidu “goi moi” manh mé. Hién nay, Hoang tir William
cling str dung kiéu cuoi nay. N6 khong nhitng c6 tic dung chiém dugc tinh cam cia
nguoi khac ma con goi ho nhé vé Cong nuong Diana.

5. Nu cuoi toe toét ciia Tong thong My George Bush

Trén mat cua Téng théng George W Bush luon luén xuét hién nu cudi ty man.
Ray Birdwhistell dd phat hién ra rang viéc mim cudi rat phd bién trong tang 16p trung
luu & Atlanta, Louisville, Memphis, Nashville va Texas. Nguoi Texas mim cudi nhiéu
hon phan 16n nhitng ngudi My khac dén ndi ma & ddy, néu ngudi nao khong mim cudi
thi co thé s& bi thiac mac 1a c6 phai anh ta “dang tirc gian vé diéu gi d6” hay khong.
Téng thong Bush ciing 12 ngudi Texas. Khong nhu & New York, mot ngudi mim cudi
c6 thé s& bi hoi 1a: “C6 chuyén gi ma vui thé?” Tong théng Jimmy Carter ciing 1a
ngudi mién Nam nén dng mim cudi suét. Didu nay timg khién ngudi mién Bac lo lang
vi so rang Ong biét diéu gi d6 ma ho khong biét.
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Hay luén mim cuwoi. Moi nguoi sé tw hoi la ban dang co chuyén gi vui veé.

Tai sao tiéng cudi la licu thudc bo?

Tuong tu nu cuoi, khi tiéng cuo1 duoc tao thanh nhu mot ph?m ban chét ¢ hitu
trong con nguoi ban, nd sé 161 cudn ban bé, cai thién strc khoe va kéo dai cudc séng.
Khi chung ta cudi thanh tiéng, moi co quan trong co thé déu nhan duoc anh huong
tich cuc. Chung ta thd nhanh hon, co hoanh, co, da day, mat, vai dugc van dong.
Khong chi thé, tiéng cudi con 1am ting luong oxy trong méau., giup phuc hdi, cai thién
su tuan hoan méau va lam gian cac mach mau trén bé mat da. D6 chinh 1a 1y do tai sao
nguoi ta d6 mat khi cudi thanh tiéng. Ngoai ra tiéng cuoi ciing ¢ thé lam giam nhip
tim, n& dong mach, kich thich sy ngon miéng va dbt chay calori.

Nha than kinh hoc Henri Rubenstein phat hién ra rang mét phut cudi lién tuc cd
thé tao dén 45 phut thoai mai sau d6. Gido sy William Fry thudc trudng Dai hoc
Stanford cho biét, 100 tiéng cuo1 s€ cung cép cho co thé ban mot bai tap aerobic tuong
duong véi 10 phut tap trén may tap da ning. Pay 1a Iy do tai sao tiéng cudi sang khoai
rat tot cho ban xét theo quan diém y hoc.

Cang I6n tudi, ching ta cang nghiém nghi hon véi cudc song. Nguoi Ion cuoi
trung binh 15 lan mét ngdy; con nhitng dira tré chwa dén tuéi di hoc cuwoi trung binh
400 lan mét ngay.

Tai sao ban nén coi trong tiéng cuwoi?

Nghién ctru cho thdy cudi thanh tiéng hay mim cudi ngay ca khi tAm trang
khong duge vui déu 1am ting cac xung dién & “ving vui vé” thudc ban ciu nio trai.
Trong mdt cudc nghién ciru vé tiéng cudi, gido su tdm 1y va tdm than hoc Richard
Davidson thudc trurong Pai hoc Wiscosin ¢ Madison da gai may ghi dién ndo (EEG)
vao nhitng nguoi tham gia nghién ciru dé do hoat dong séng ndo, réi cho ho xem
nhitng by phim hai. Khi ho mim cudi, “vung vui vé” cia ho rung loan xa. Ong da
ching minh dugc rﬁng viéc ¢ y tao ra nu cuoi va tiéng cuoi lam cho hoat dong nao
tién dén trang thai vui vé.

Gido su tam 1y Arnie Cann thudce Pai hoc Bic Carolina da kham pha réng su hai

hudce co tac dong tich cuc dén viéc gidm cang thang. Gido su Cann da tién hanh cudc
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thir nghiém vé&i nhitng nguoi ¢ triéu chimg tién trdm cam bang cach chia ho ra 1am 2
nhom va cho xem video trong hon 3 tuan. Két qua, nhom xem bang hai c¢6 sy cai thién
vé tinh trang bénh nhiéu hon nhém xem bing khong hai. Ngoai ra 6ng con phat hién ra
rang nhitng ngudi co vét loét co thé cau may nhiéu hon nhitng ngudi khong co. Néu
bat gdp tinh trang cau may, ban hdy tap dit tay 1én tran khi noi chuyén dé tranh tinh
trang nay.

Tai sao ching ta vira cwdi vira noi, nhwng con tinh tinh thi khéng?

Gido su tdm 1y Robert Provine thudc truong Pai hoc Maryland, thanh phd
Baltimore phat hién tiéng cudi clia con ngudi khac véi tiéng cuoi cia nguoi anh em ho
ctia chiing ra thudc ho linh truéng. Tinh tinh cudi nhu dang hén hén voi chi mot Am
thanh dugc phat ra mdi khi thé ra hay hit vao. Ty 1& 1-1 giita chu ky hit thd va phat am
khién da sb cac dong vat nay khong thé néi duoc. Khi con nguoi bat dau di thang
lung, phan than trén thoat khoi viéc ganh chiu strc ning cila co thé, diéu nay cho phép
con nguoi diéu chinh hoi tho tét hon. Két qua 1a ching ta khong nhiing ngin duoc
viéc tho ra nhu tinh tinh ma con diéu chinh hoi thd dé phat ra tiéng noi va tiéng cuoi.
Tinh tinh ciing ¢6 thé c6 khai niém vé ngdn nglt nhung khong thé phat ra tir ngit. Co
thé noi, nhod di thang lung nén con ngudi dé dang hon trong viée tao ra 4m thanh, bao
gdm ca tiéng noi 1an tiéng cudi.

Liéu phap tiéng cuoi

Tiéng cudi kich thich “chat giam dau tu nhién” va “chat lam ting hung phan”,
duoc goi 1a endorphin, giup giai tda cang thang, phuc hoi co thé. Khi Norman Cousins
duoc chan doan méic chimg bénh cimg khép, mot dang suy nhuoc co thé, bac si ndi
v6i 6ng rang bénh tinh cta éng vo phuong ctru chita va ong s& phai séng trong dau
dén cho dén chét. Cousins bén thué mot phong & khach san va thué tat ca nhiing phim
ong ta tim thay nhu Airplane va The Three Stooges cua nhom hai The Marx
Brother,..v.v 16i xem di xem lai chung, cuoi that nhiéu va that to. Sau thang sau khi
ong tu diéu tri bang liéu phap tiéng cuoi, cac bac si vo ciing ngac nhién khi phat hién
cin bénh ciia 6ng di bién mat. Ong da hoan toan khoe manh! Két qua dang ngac nhién

nay dan dén sy ra doi cudn sach Anatomy of an Iliness (Gidi phau mét cian bénh) cua
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Cousins va vai trd cta chit endorphin bat dau dugc nghién ctu trén quy mé 16n.
Endorphin 14 chét tiét ra tir ndo khi chiing ta cuoi. N6 ¢ thanh phan hoa hoc twong tur
nhu morphin hay heroin va c6 tic dung an than ddi vé6i co thé, dong thoi ting cuong
hé mién dich. Diéu nay giai thich vi sao nhiing ngudi vui vé hiém khi bi bénh va dau
kho, con nhitng nguoi hay than thé thi dudng nhu luc nao ciing ¢6 bénh.

Hiy cudi cho dén lic khong con cuwdi dwge nira

Theo quan diém tdm 1y hoc va sinh Iy hoc, tiéng cudi va tiéng khoc co quan hé
mat thiét v6i nhau. Hay nghi dén 1an gan dy nhat, khi ai d6 ké cho ban nghe mét cau
chuyén dai 1am ban cudi dau rudt va gan nhu khong kiém soat dugc ban than. Ban
cam thiy thé nao sau d6? Ban cam giac té ran toan than phai khong? Nio cua ban di
tiét ra chat endorphin dua vao co thé khién ban c6 cam giac “ngay ngat”, day chinh la
cai cam giac ma nguoi nghién trai qua khi dung ma tay. Nhitng ngudi khong may gap
phai diéu bat hanh trong cudc séng thuong tim dén ma tay va rugu bia dé c6 dugc
khoai cam nay. Rugu bia dé nén su trc ché khién nguoi ta cudi nhiéu hon, va diéu nay
lam cho chét endorphin dugc tiét ra. Pay 1a 1y do tai sao da s6 nhitng ngudi d& thich
nghi cudi nhiéu hon khi ho udng rugu, trong khi nhitng ngudi khong vui ngdy cang trd
nén chan nan va tham chi 1a hung di.

Théng thuwong nguoi ta udng rieou bia va sir dung ma tity dé ¢é cam nhdn nhiing
diéu ma ngwoi vui vé cam nhdn trong diéu kién binh thuong.

Paul Ekman d3 phat hién ra mot trong nhitng 1y do khién chung ta chu ¥ vao
nhitng nguoi dang mim cudi hodc cudi thanh tiéng vi nu cudi va tiéng cuoi that sy tac
dong dén hé than kinh doc 1ap cua chung ta. Chiing ta mim cudi khi nhin thiy guong
mat mim cudi va diéu ndy 1am co thé tiét chat endorphin. Nguoc lai, néu xung quanh
chung ta toan 1a nhitng gwong mat dau kho,  rii thi c6 thé, chung ta ciing s& phan anh
y hét nhiing biéu hién trén guong mat ho va tré nén budn rau, chan nan.

Lam viéc trong moi truong khong vui sé co hai cho suc khoe cua ban.

K¢ét cau ciia chuyén cudi

Diém quan trong cta nhimg cau chuyén cudi 1 tai diém nat cua cau chuyén sé

xay ra diéu gi d6 that tham hai hodc dau dén. Trén thuc té, két thuc bat ngd clia cau
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chuyén lam dau 6c ching ta “s¢ hai”, va lac d6 chung ta cudi hét nhu am thanh cta
mdt con tinh tinh dang canh bao véi nhitng con khac vé mébi nguy hiém sip dén. Cho
du biét 15 truyén cudi thuong hu cdu nhung tiéng cuoi ciia ching ta van tiét ra chat
endorphin dé 1am giam cing thang nhu thé chuyén dé c6 that. Truong hop chuyén
cuoi la chuyén that, co thé chung ta s€ bat khoc, luc nay co thé chung ta tiét ra chat
endorphin. Tiéng khoc thuong 13 bude ndi tiép sau mot tran cudi. Diéu nay 1y giai tai
sao khi gip mot chan dong 16n vé tam 1y, nhu khi nghe tin vé cai chét, ngudi khong

thé chiju dung ndi thuong bat dau cuoi. Va khi dbi dién véi su that thi tiéng cuoi tro

thanh tiéng khoc.

3 01 O\ - 1¥s Wus &n odc 10 déu hdu canh bio
Téng cuds cua con ngudi oo ngudn 2oc T de TR
cia dong vat finh ruong.

Tiéng cueoi ciia con nguwdi cé nguon goc tir dau hiéu canh
bao cua dong vat linh truong.

Phong cuoi

Vao nhitng nim 80 cua thé ky 20, nhiéu bénh vién & My da dua ra khai niém
“phong cuodi”. Dya trén trdi niém cua Norman Cousins va nhiing cong trinh nghién
ctru vé tiéng cudi cua tién si Patch Adams, cac bénh vién da danh riéng mot cin phong
chtra dy truyén cudi va phim hai. Cac nghé si hai va cac cha hé thuong xuyén toi day.
Hang ngay, bénh nhan dugc dua dén phong cudi theo timg dot tir 30 dén 60 phut. Két
qua that 4n tuong! Stc khoe ctia ho duoc cai thién dang ké va thoi gian trung binh
phai nam vién ctia mdi bénh nhan ciing dugc rat ngan lai. Nho c6 phong cudi ma cac
bénh nhan dung it thudc giam dau di, va ho tr& nén dé gén hon. Vi vay, co thé noi hién

nay y hoc rét coi trong tiéng cuoi.
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Cuoi nhiéu gitip séng lau!

Mim cwoi va cudi thanh tiéng 13 mét cach giao tiép

Robert Provine da phat hién rang x4c sut cudi thanh tiéng trong cac tinh hudng
giao tiép nhiéu gap 30 lan so véi khi ¢6 don. Ong nhan thay chi ¢6 15% tiéng cuoi 1a
xuét phat tir nhitng cAu n6i dua, phan con lai lién quan dén viéc thiét 1ap mbi quan hé.
Trong cudc nghién ctru cua Provine, lic ¢6 don, nhitng ngudi tham gia thuong doc
thoai hon 13 cudi. Ong da ghi hinh khi ho dang xem mot video clip hai huéc trong ba
tinh hudng khac nhau: xem mot minh, véi ngudi la ciing phai va voi ngudi ban cing
phai.

Chi ¢6 15% tiéng cuoi ciia ching ta lién quan dén nhitng 161 néi dna. Tiéng
cwoi ¢6 lién quan nhiéu hon t6i hoat déng giao tiép.

Mac du khong c6 su khac biét vé muc do hai hudec ma nhitng nguoi tham gia
cudc nghién ctru cam nhan vé video clip nhung khi xem mot minh, ho cuoi it hon rat
nhiéu so véi khi xem v&i cting mot nguoi khac, bat ké d6 1a ban bé hay nguoi la. Tan
s6 cling nhu thoi gian cudi trong truong hop c¢6 nguoi xem cung nhiéu hon va dai hon
dang ké so véi truong hop chi xem mot minh. Ngudi ta cuoi thudng xuyén hon trong
quan hé xi giao. Nhimg két qua ndy chimg to cang giao tiép nhiéu ngudi thi nguoi ta
s& cang cuoi thudng xuyén hon va mdi lan cudi sé kéo dai hon.

Sw hai huéc 1am ting doanh s

Gido su vé nganh tiép thi hoc, ba Karen Machleit thuoc Khoa Quan tri Kinh
doanh truong Pai hoc Cincinnati phét hién réng néu thém mot chat hai hudc vao cac
mau quang cdo thi doanh s ban hang s& ting 1én. Ba nhan thiy sy hai hudc lam gia
tang kha nang tin tudng ctuia khach hang vao 1061 quang cdo va nguoi chao hang. Chinh
vi thé ma mau quang cdo hai hudc ciing voi mot ngudi ndi tiéng thuong dé duoc don
nhan hon.

Miéng ludn tré xudng

Trai vo1 dong tac kéo cac khde miéng 1én dé biéu 10 niém vui suong la vi¢c ha
ca hai khoe miéng xuéng tao ra hinh anh miéng tré xuéng. Biéu hién nay dugc boc 10 ¢

nhimng ngudi dang cam thay khong vui, budn rau, chan nan, tirc gian hay cang thang.
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Khong may 1a néu ai d6 gilt nhitng cam xtc ti€u cuc nay lau dai thi cac khoe miéng sé

bi tré xuéng mai mai.

B&u hign miéng tré xudng cd thé trd thanh nét mat vinh cdu.
Trgc gac mach bao dving 13 hdy tranh xa nhing nguée ¢& Géu bé nay

Biéu hién miéng tré xuong co thé tro thanh nét mat vinh cuu.

Tryc gidc mach bao chung ta hay tranh xa nhitng nguoi co diéu bo nay.

Thudng xuyén tré miéng xubng cé thé lam cho nguoi thuc hién co vé ngoai
gidng mot con ché bun. Cac cudc nghién ciru cho thiy nguoi ta thuong tranh xa, it tiép
xtc bang mét va tranh né nhitng ngudi c6 biéu hién nay mdi khi ho di vé phia chung
ta. Néu ban phat hién diéu bo miéng tré xudng da va dang len 16i trong kho tang nét
mdt ctia ban thi hdy tap mim cuoi thudng xuyén. Diéu d6 khéng nhiing gitp ban tranh
khoi bo dang trong gibng nhu mot con chd gidn dit ma con khién ban cam thay lac
quan hon trong cudc song. Ngoai ra, cich ndy s& gitip ban tranh lam tré con s¢ hai hay
bi nguoi chung quanh danh gia 1a mot ga khom gia quau quo.

Phu nir nén mim cwoi

Cudc nghién ctru cia Marvin Hecht va Marianne La France thudc truong Dai
hoc Boston di cho thiy, nhan vién cip duéi mim cudi nhiéu hon khi c6 mit cip trén
hodc nhitng nguoi quan trong trong cac tinh hudng than mat hodc xa giao, trong khi
nhimg nguoi cap trén thudng chi mim cudi v6i nhin vién cdp dudi trong cac tinh

hudng than mat ma thoi.
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Cudc nghién ctru nay ciing cho thay phu nit mim cudi nhiéu hon nam giéi trong
nhig tinh hudng kinh doanh va giao tiép. Piéu nay khién phu nir trong c6 vé 1¢ thude
hodc yéu dudi khi cham tran voi nhimg nguoi dan ong khong cudi. Mot sé nguoi
khang dinh ring phu nit mim cudi nhiéu hon 1a do yéu t6 lich sir khi ho bi nam gidi
dat vao vi tri phu thuoc. Nhung cac cudc nghién ctiru khac da phat hién r@fmg vao do 8
tuan tudi, cac bé gal mim cuoi nhiéu hon cac bé trai. Vi thé, mim cudi ¢ thé 1a diéu
bd bam sinh chtr khong phai duoc tiép thu vé mat x4 hoi. Loi giai thich kha di chap
nhan duoc 13 diéu b mim cudi xuat phat tir yéu cau cho con ba va nudi day con cua
ngudi phu nit. Piéu nay khong co nghia 14 phu nir khong thé ¢6 quyén hanh nhu dan
6ng, nhung viéc mim cudi qua nhiéu khién phu nit tréng c6 vé kém oai hon.

Viéc phu nit mim cwoi qua nhiéu ¢é 1€ la mét diéu bo thude vé ban nang.

Tién si tam 1y x4 hoi hoc Nancy Henley thudc trudng Pai hoc California & Los
Angeles d3 mé ta nu cudi cta phy nit 13 “biéu hién xoa diu” va c6 kha nang 1am nguoi
gian nhimg ngudi dan ong c6 quyén hon. Nghién ciru ctia ba cho thay trong nhiing
tinh hung giao tiép, thoi gian phu nit mim cudi chiém 87% trong khi dan ong chi ¢6
67%, kha nang ho cuo1 dap tra nu cudi cia nguol khac phai cao hon dén 26%. Mot
cudc thir nghiém sir dung 15 btic anh ctia nhimg nguoi ¢6 gwong mat vui vé, budn va
khong vui khong budn dé 257 ngudi tham gia danh gia sitc hap dan cua ho. Két qua,
phu nit c6 vé mat budn bi coi 1a kém hap din nhat. Biic anh ctia nhimg phu nit khong
mim cudi dugc giai ma 1a ddu hiéu khong vui, trong khi anh ctia nhimg ngudi dan ong
khong mim cudi thi lai duge xem la biéu hién théng tri. Bai hoc danh cho phu nit ¢
day la trong linh vuc kinh doanh, nén it mim cuoi1 khi giao thi€p v6i nhitng ngudi dan
ong théng tr1 hodc chi cuoi dap lai tuy theo s6 1an mim cudi caa ho. Nguoc lai, néu
dan 6ng mubn gay anh huong hon dbi v6i phu nit, ho can mim cudi nhiéu hon trong
moi ngir canh.

Tiéng cudi trong tinh yéu

Robert Provine phat hién rang trong thoi gian tim hiéu, phu nit cling 1a ngudi
cudi nhiéu nhit, chir khéng phai dan 6ng. Tiéng cudi trong nhitng ngit canh nay duoc

st dung nhu mdt dau hi€u thé hi¢n mirc do gan bo ctia cdp nam nir trong moi quan hé
79



d6. Noi don gian, ngudi dan ong 1am cho ngudi phu nit cudi cang nhiéu thi ¢6 dy cang
thdy anh ta quyén rii. Chinh kha niang choc cudi ngudi khac duoc xem 1a biéu hién
nam tinh va phai nir thuong thich phai nam c6 ca tinh manh mé, trong khi nam giéi lai
thich nhiing phy nir nhu mi. Ngoai ra, Provine ciing phat hién cip dudi cudi dé xoa diu
cap tén va cap tén choc cudi cip dudi — nhung khong tu choc minh cudi — 1a mot cach
dé ho duy tri quyén hanh ctia minh.

Cdc cudc nghién ciru cho thdy phu nit cwoi véi nhitng nguwoi dan 6ng ma ho cam
thdy 16i cudn, con dan éng bi 16i cudn boi nhitng phu niv cuoi voi ho.

Diéu nay giai thich tai sao phidm chat c6 6c hai hudc gan nhu ding dau danh
sach nhitng tiéu chuan duoc phu nit mong doi ¢ ngudi dan éng. Khi mot nguodi phu nix
néi: “Anh ay that vui tinh — chung t6i da cuoi véi nhau ca dém” thi diéu d6 c6 nghia
1a ¢0 ta da danh ca dém dé cuoi va anh ta da danh ca dém dé choc cudi ¢ ta!

Khi nguoi dan ong khen nguoi phu nit co oc hai huwdc thi y anh ta khong phdi la
co ta biét néi diia ma la tiéng cwoi vi nhitng cdu néi diia ciia anh ta.

O mirc do siu sac hon, dudng nhu dan dng hiéu dugc gia tri cua 6¢ hai hudce nén
ho danh kha nhiéu thoi gian bong dua véi nhimg nguoi dan 6ng khac nham nang cao

dia vi ban than.
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Nhi€u dan 6ng cﬁng tré nén buc bodi néu bi mot nguoi dan 6ng khac chiém dién

dan va noéi dua huyén thuyén, dic biét 1a khi c6 mit phy nit ma nhét 13 ho ciing dang
cudi. Co kha nang dan 6ng s& nghi “ké phéd binh” khong nhimng 13 mot ké ngdc ma con
1a nguoi chang co gi tha vi - bat ké sy that 1a anh nay da lam cho tat ca nhiing phu nir
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c6 mat & d6 cudi pha 1én. Nam gidi can hiéu d6i v6i da sb phu nit, nhimg nguoi dan
ong hai hudc trong c6 vé hap dan hon. Rat may 1a ban c6 thé doc sach dé tré nén hai
hudce.

Tém tit

Thong thudng khi ban mim cuoi voi ngudi khac thi ho gan nhu luén mim cudi
dap lai. Piéu nay tao ra nhitng cam xuc tich cuc cho ca ban va nguoi d6. Cac cudc
nghién ctru ching t6 rang khi ban chil y mim cudi thudng xuyén dén do bién nd thanh
thoi quen thi hau hét cac cudc gip mit s& dién ra sudn sé hon, kéo dai hon, mang lai
két qué lac quan hon va mbi quan h¢ dugc cai thién dang ké.

Chtng clr cho thdy mot cach thuyét phuc rang nu cudi va tiéng cudi gbp phan
xay dung hé théng mién dich, bao vé co thé chéng lai bénh tat, lam lanh cic vét
thuong, tao ra y tuong hay, day tét, thu hit nhiéu ban bé hon va kéo dai cudc sdng.

Ngoai ra, su hai hudc con gitip phuc hoi co thé.
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CHUONG 4
DAU HIEU CUA CANH TAY

Narn hat tay che phia wudc chac chin khién cho din dng
€& cam gic an toan han khi ho cam thiy b de doa.

Ndm tay che phia trude chac chan khién cho
dan ong co cam giac an toanhon khi hoc cam
thd'y bi de doa.
Déu hiéu rao chin bing canh tay
Nép sau rao chin 13 mot phan tmg binh thuong ma chung ta hoc dugc dé ti vé
tr lac nho. Khi con 1a tré con, bat ¢t Iic nao cam théy bi de doa, chung ta s¢€ nép sau
nhing vat thé chic chan hon nhu ban, ghé, d6 gb hay bam viy me. Cang 16n, hanh
dong nip nay cang trd nén tinh t& hon. Vao khoang 6 tudi, khi viéc np sau nhimng vat
thé chic chian khong con dugc chdp nhan thi chung ta hoc cach khoanh chit canh tay
truéc nguc nhitng khi cam thay bi de doa. Piéu bd khoanh tay c6 hoi khac di vao tudi
thiéu nién, 1ac nay, hai canh tay chung ta hoi tha 1ong két hop véi diéu bo bat chéo
chan.
Khi 16n hon, diéu bd khoanh tay phat trién theo chiéu huéng sao cho it bi phat

hién nhét. Béng cach khoanh mot hodc ca hai canh tay trude nguc, rao chin tu dong
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duoc hinh thanh dé ngin chin nhimg gi dugc ching ta 1a nhan thirc 1a c6 nguy co de
doa hodc nhiing tinh huéng khong mong muén. Canh tay xép gon gang trudc ving
nguc va ving phdi dé bao vé nhitng co quan quan trong khoi bi tén thuong, vi vay rat
c6 thé hanh dong nay 13 bam sinh. Loai khi va tinh tinh ciing khoanh tay dé tu bao vé
khi bj tan cong truc dién. C6 mot diéu chic chan: khi ai d6 c6 thai do lo léng, tiéu cuc
hozc phong thu thi rat c6 thé ho s& khoanh chit tay trude nguc, diéu nay ching té ho
dang bi de doa.

Tai sao khoanh tay c6 thé c6 hai?

Céc nghién ctru vé diéu bo khoanh tay duoc tién hanh & My cho thdy mot sé két
qua dang lo ngai. Mot nhom tinh nguyén vién duoc yéu cau tham dy mot 16p hoc ma
khong bat chéo chan, khong khoanh tay va ngdi ¢ tu thé binh thuong, thoai mai. Vao
cudi budi hoc, tit ca hoc vién nay duogc kiém tra kha nang nhd bai hoc, kién thirc vé
bai giang va thai do ctia ho d6i voi giang vién. Nhom tinh nguyén thir hai ciing trai qua
qué trinh twong tw, nhung ho dugc yéu cau khoanh chit tay trude nguc trong sudt budi
hoc. Két qua cho thay, nhom khoanh tay tiép thu ciing nhu ghi nhé bai giang kém hon
38% so voi nhom con lai, dong thdi ho ciing c¢6 thai do tidu cuc vé bai gidng va giang
vién nhiéu hon.

Khi ban khoanh tay, kha néing tao long tin ciia ban giam di dang ké.

Niam 1989, chung toi da tién hanh nhiing cudc kiém tra tuong tu véi 1500 dai
biéu trong 6 budi thuyét trinh khac nhau va thu duoc cac két qua hau nhu tuong tir
nhau. T4t ca déu cho thiy khi ngudi nghe khoanh tay, ho khong nhiing c6 nhiéu suy
nghi tiéu cuc vé dién gia, ma con it chu ¥ dén nhitng gi dién gia néi hon. Pay 1a 1y do
tal sao ghé ngé)i tai cac trung tdim dao tao nén co thanh vin dé hoc vién khong ngéi
khoanh tay.

Phai.. Nhung toi thay “thoai mai”

Mot s6 nguoi tuyén bd 13 ho ¢ thoi quen khoanh tay boi 1am nhu vay gitp ho
cam théy thoai mai hon. Thuc ra, di€u bg nao cling dem dén cho ban sy thoai mai khi

ban c6 thai d§ tuong ing vo1 no; nghia la néu ban c¢6 thai do tiéu cuc, phong thu hodc
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lo ling thi khoanh tay s& gitip ban cam thay thoai mai, nhung néu ban dang vui vé véi
ban bé, khoanh tay sé& sinh tim 1y bét 6n.

Hay nhé rang véi ngdn ngit co thé, ¥ nghia cua thong diép con phu thude vao
ngudi nhan chtr khong chi riéng ngudi thuc hién. C6 thé ban thdy “thoai méi” khi
khoanh tay, dong thoi lung va cb thi cimng do, nhung nghién ctru cho thdy nhitng ngudi
khac lai kho chiu vdi cum diéu bo nay. Vi vay, 101 khuyén ¢ day kha r6 rang — hay
tranh khoanh tay trong bat ky tinh hudng nao trir phi chii ¥ ctia ban 13 dé nguoi khac
thiy bnaj khong ddng ¥ hodc khéng mudn tham gia.

C6 thé ban cam thdy thodi mdi khi khoanh tay nhung nguoi khdc sé nghi la ban
khong thdn thién.

Sw khac biét vé giéi tinh

Canh tay cua dan 6ng hoi huéng vao trong, con canh tay phu nt hoi khuynh ra
ngoai. Su khac bi¢t nay cho phép dan 6ng ném chinh xac hon, trong khi khuyu tay
khuynh ra cta phu nit giup tu thé dm em bé duoc rong rii va vimng chic hon. C6 mot
diéu thu bi 12 khi ¢ nhitng ngudi dan éng hip dan, phu nir ¢ khuynh hudng budng hai
canh tay rong ra. Nguoc lai, ho thuong khoanh tay trudc nguc khi & gan nhitng nguoi

dan 6ng hung hang hoac khong thu vi.
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Carh tay quay vio trong cho phep
din 6nz rém chinh xac; ¢dn canh
tay cua phy nU khwynh ra ngod

gup cho wéc am bong 10t hon

Khoanh tay trudc nguc

Khoanh ca hai canh tay trudc ngyc nham tao rao chan gitta nguoi thyuc hién véi
nguoi khac hodc véi thtr gi d6 ma ho khong thich. C6 nhiéu tu thé khoanh tay nhung &
day, chung toi chi ban vé nhiing tu thé quen thudc ma rat c6 thé ban da nhin thay.
Khoanh tay trieée ngue 1a dong tac vo cing phd bién va thuong duogc hiéu 1a tu thé tu
vé hodc phan doi. Thong thuong, ngudi ta hay khoanh tay kiéu nay khi ding gitta
nhimg ngudi la & noi cong cong, luc xép hang tai quan an tu phuc vu, trong thang may
hay bét ctr noi ndo nguoi ta cam thay khong chic chian hoic khong an toan.

Ching t6i da tham du mot cudc hop cua hoi déng dia phuong. O d6, nhimg
ngudi khai thac dat dai ngdi bén nay dang tranh luan vé viéc ddn cay véi dbi tha coa
ho, “nhiing nguoi bao vé cay xanh”, ngdi phia bén kia. C6 khoang phan nira s ngudi
tham du ngdi khoanh tay lic ngdi khoanh tay ltc khai mac cudc hop. S& “nguoi bao
vé cdy xanh” khoanh tay ting dén 90% khi nhitng nguoi khai thac dat dai phat biéu, va
gan 100% s6 nguoi khai thac dat khoanh tay khi “nhitng nguoi bao vé cay xanh” dua
ra ¥ kién. Diéu nay chimg t6 hiu hét nguoi ta s& khoanh tay khi ho khéng dong tinh

v6i nhimg gi dang nghe. Nhiéu dién gia da tht bai trong viéc truyén tai thong diép dén
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v6i thinh gia boi vi ho khong nhin thiy tu thé khoanh tay cua céac thinh gia 6. Nhiing
dién gia giau kinh nghiém déu biét rang khi diéu bd niy xuat hién nghia 14 ho phai co
mot “thél thuat mao dau” t6t dé lam cho thinh gia chuyén sang tu thé coi mé hon,

khién ho thay d6i thai do tir tiéu cuc dén tich cyc.
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Khi nhin thiy ai d6 dang & tu thé khoanh tay thi rat c6 thé, ban d noi diéu gi d6
khién ho khong dong tinh. C6 tiép tuc tranh luan véi nguoi ndy thi ciing vo ich cho du
ngoai miéng ho néi ddng ¥ voi ban. Ngon ngit co thé bao gio cling trung thue hon 10i
noi.

M0t khi ai d6 con khoanh tay tride ngwc thi ho van giiv thdi do phan doi.

Viéc ban can 1am 1a tim hiéu tai sao ho lai khoanh tay va ¢d 1am cho ho chuyén
sang tu thé san sang tiép thu hon. Di€u b khoanh tay xuat hién khi mot nguoi ¢o thai
do ti€u cuc va chung nao di¢u bd nay van con thi thai 36 d6 van con ton tai.

Giai phap

C6 mot cach don gian nhung hiéu qua nham pha v& tu thé khoanh tay 13 dua
cho nguo1 nghe thir gi do6 dé ho cAm hodc giao viéc gi d6 cho ho lam. Viéc dua ho cay
viét, cudn sach, tap sach quang céo, hang mau hay bai kiém tra viét s& khién ho khong
khoanh tay dugc va phai chii ngudi vé phia trude. Didu nay bude ho phai chuyén sang
mot tu thé thong thoang hon va vi thé thai do cua ho ciing s& c¢di mé hon. Yéu cau
ngudi khac chii nguoi vé phia trude dé theo ddi phan thuyét trinh bang thiét bi nghe
nhin ciing 14 mot bién phap hiéu qua nham loai bo tu thé khoanh tay. Ban ciing c6 thé

chti nguoi vé phia trude, long ban tay ngira 1én va noi: “Toi nhan thay anh c6 diéu
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mudn hoi... anh mudn biét gi?” hodc “Y kién cua anh ra sao?” Sau d6, ban ngdi xubng
hodc nga ngudi vao thanh ghé dé ra hiéu 1a da dén luot ho noi. Cach str dung diéu bd
nay ngu ¥ rang ban mudn ho coi md va thang thin nhu ban vay!

“Tai sao t6i lai phdi cam tdt ca sé bit va tdp sdach quang cdo nay?”, mét khdch
hang da hoi khi éng ta bdt dau tréng giong cdy théng Gidng sinh dwoc gdn cdc mau
vdt trang tri. Nguoi dam phan noi: “Lat nita toi sé gidi thich.”

Céac nhan vién ban hang va ngudi dam phan thuong dugc huan luyén rang néu
mudn dam bao coéng viéc ciia minh dugc sudn sé thi ding voi vang gidi thiéu san
pham hay dua ra bat ky ¥ tudong nao cho dén khi biét duoc 1y do tai sao vi khach hang
tiém nang lai khoanh tay. Thong thuong thi nguoi mua khong boc 10 ¥ kién phan dbi
ctia ho cho nén da s6 nhan vién ban hang kho 10ng biét duoc. Pa vdy, cac nhan vién
ban hang ciing khong hiéu duoc diéu bo khoanh tay bao hiéu ring nguoi mua dang
khong dong y vé diéu gi do.

Kiéu khoanh tay dworc gia c6

Cum di¢u bo khoanh tay ban tay nam chat biéu thi thai d6 thu dich va phong
thu. Néu diéu bd nay két hop vo1 nu cudi mim chat moi hoac nghién rang va dé mat
thi c6 thé s& xay ra mot cuQc tranh cai, tham chi la tAn cong b'fmg vii luc. Can phai co
mot cach tiép cAn mém moéng hon dé tim hiéu nguyén nhan din dén diéu b nay néu

ban chua 10 Iy do. Nguoi ¢ hinh bén dudi dang ¢6 thai do hung hang cong kich.
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Kiéu khoanh tay nim chit hai canh tay

Kiéu khoanh tay nam chdt hai canh tay c6 dic diém la ban tay cua nguoi do
nam chit bip tay nham tang thém sitc manh cho ban than va tranh khong dé 16 phan co
thé phia trudc. Poi khi nguoi ta bop chit canh tay dén ndi cac ngon tay va khép ngon
tay tr& nén trang béch vi su tuan hoan mau bi ngung lai. Pay 1a cach an i ban than
theo cach ty 6m iy minh. Chung ta thuong bat gip kiéu khoanh tay nay trong phong
doi kham bénh hay tai sin bay (nhat 1a nhitng nguoi lan dau di may bay). Pay 1a diéu

b thé hién thai do ti€u cuc, don nén cam xuc.
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O toa 4n, ngudi ta thudng nhin thdy nguyén don ding tu thé khoanh chit tay,
trong khi bi don lai c6 tu thé khoanh tay nam chit hai canh tay.

Sép va nhan vién

Dia vi ¢6 thé anh huong dén diéu bo khoanh tay. Nhitng ngudi cp trén c6 thé
chtng t6 minh manh hon bang cach khéng khoanh tay v6i y: “T6i chang co gi phai so
nén toi khong can phong vé.” Chang han nhu tai budi 18 no, mot cong ty di gidi thiéu
vi tong giam dbc v4i vai nhan vién méi. Sau khi chao hoi nhan vién d6 bang cai bat
tay c6 long ban tay p xubng, vi tong giam dbc nay dung li ra sau, cach xa ho 1 mét
va dé ban tay ra hai bén hay chép tay sau lung theo kiéu ban tay nay nam ban tay kia

ciia Hoang dé Philip (diy quyén hanh), hodc co luc ong ta dut mot tay hay ca hai tay
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vao tii quan (trung dung). Hiém khi ong ta khoanh tay trudc nguc dé khong boc 16
mot chiit may may lo lang.

Nguoc lai, sau khi bét tay véi sép, cac nhan vién moi gitt tay & tu thé khoanh tay
hoan toan hoic khoanh ho do e ngai vé sy hién dién ctia nguoi dimg dau cong ty. Ca
tong giam ddc 1an nhan vién moi déu cam thay thoai mai v6i cum diéu bo riéng cua
minh, vi né thé hién dia vi cta ho trong mbi quan hé vé1 nguoi kia. Nhung néu téng
giam ddc gap mot thanh nién tré tudi, dﬁy trién vong, dia vi cao va tham chi anh ta ra
vé anh ta cling quan trong nhu tong giam ddc thi sao? Co6 kha ning
la sau khi bat ﬁ’) tay nhau theo kiéu théng tri, nguoi diéu hanh tré
hon s€ khoanh \— hai tay v61 hai ngon tay cai chia lén.
Diéu bo hai ngon tay cai chia

lén: phong thu, nhung anh ta

van nghi la minh khd binh

Di¢u bg nay thé hién thai do “binh tinh” va tu chu cua nguoi thyc hién. Khi noéi
chuyén, anh ta chia hai ngén tay cai dé nhan manh nhiing diéu dang dé cap. Nhu da
noi & phﬁn trude, dicu bod hai ngon tay cai chia 1én la mot cach biéu thi sy tu tin, con
hai tay khoanh lai tao cam giac tu v¢.

Nguoi c6 tdm trang vira phong thi vira phuc tiung s& ngdi ¢ tu thé dbi xung,
nghia 12 mot bén co thé ho 1a hinh anh phan chiéu cta bén kia. Co ho cing ra va trong
nhu thé ho dang mong chd sy tan cong vay. Trong khi d6, nguoi co tim trang vira
phong thii vira théng tri s& ngdi o tu thé khong dbi ximg, nghia 14 hai bén co thé ho
biéu hién khong giéng nhau.

Dung kiéu hai ngén tay cai chia Ién

Khi ban dang trinh bay van dé v&i mot ai d6 ma thiy ho str dung diéu bo khoanh

tay hai ngon tay cdi chia 1én két hop voi cac diéu bo tich cuc khac ¢ gan cudi bai
89



thuyét trinh thi ban c6 thé thoai mai hoi xem ho c6 ddng ¥ v6i ban khong. Con trong
truong hop ngudi nghe ngdi ¢ tu thé khoanh tay ban tay nam chdt cing véi bo mat
lanh ling khi két thuc bai thuyét trinh thi viéc tim kiém su ddng tinh & ho chi khién
ban rac rbi ma thoi. T6t hon hét 13 ban nén dat cau hoi dé tim hiéu nhiing y kién phan
d6i ctia ho. Boi khi ai d6 “tir chbi” 101 dé nghi cua ban thi viéc 1am ho d6i y sé& tré nén
kho khan, trir phi ban mudn bi ngudi khac danh gia 1a nguoi hung hiang. Lic nay, kha
nang hiéu duoc ngdn ngit co thé s& cho phép ban “nhin thdy’ quyét dinh tir chdi cua
mot ngudi ndo d6 trudce khi ho néi ra, ddng thdi nd ciing cho ban thdi gian dé ap dung
cac giai phap thay thé.

Khi ban c6 thé nhin thdy loi “tir chéi” cia nguoi khdc trude khi ho noi ra thi
ban ¢é thé thir cach tié'p can khac.

Nhitng nguoi mang vii khi hodc mac 4o giap it khi st dung di¢u bd khoanh tay
vi vl khi hodc 4o gidp da du bao vé co thé ho. Chéng han, hiém khi cac nhan vién
canh sat mang sung khoanh tay trir phi ho dimg gac. Thong thuong, ho ding tu thé
nam chit tay lai dé canh bao mot cach 1o rang rang khong ai dugc phép xam pham khu
vuc ho canh gac.

Tw 6m lay minh

Lic con nho, chung ra dugc cha me¢ hodc bao mau om ép, vd vé khi phai doi
mit v6i tinh hudéng khé khan, cang thang. Khi 16n 1én, chung ta thuong ¢ tao lai cam
giac dugce vO vé nhu thud bé khi nhan thay minh roi vao tinh huéng cing thang. Néu
dung diéu bo khoanh ca hai tay thi moi ngudi c6 thé biét chung ta dang lo sg, do do,
ngudi phu nir thuong thay thé bang mot phién ban tinh té hon — khoanh tay bang mét
canh tay, nghia 13 mot canh tay dua ngang qua co thé dé nim hodc cham vao canh tay
kia va tao thanh rao chin, nhu thé dang ty 6m lay minh. Kiéu rao chan bang mot canh
tay thuong xuét hién trong cac cudc gip mit, noi ma ngudi ta cam thay
lac 10ng gifta dam dong hodc thiéu ty tin. Bat ky phu nit ndo dung tu thé

nay cling thuong i "'.-", qua quyét rang minh dang “6n thoi”.
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Tw nam tay minh nhu me da

tirng ndm tay ta khi con bé

Kiéu rao chin bang mot canh tay & dan ong duoc goi 1a kiéu tw ndm tay ciia
minh. Pay la diéu bd thuong duoc ho st dung khi dimg trudc dam dong dé nhan ph?m
thudng hodc phat biéu. Pidu bd ndy con cé tén 13 tur thé khéa kéo bi hw. N6 gilp cho
nguoi dan 6ng cam thay an toan béi vi anh ta co thé bao vé “clia quy” ciia minh, dong

thoi tranh dugce don hiém tir phia trude.

h_ Twthé khoa kéo bi hu

Pay ciing 13 tu thé quen thudc ctia dan ong khi dimg xép hang tai noi phat chan
hay khi nhan phuc lgi xa hoi. N6 dé 16 cam giac chan nan, ton thuong, trong nhu c6 ai
khac dang nam tay ban. Ptng trudc dam dong, Adolf Hitler ciing thuong dung tu thé
nay dé che day cam giac bét luc vé tinh duc do 6ng ta chi c6 mot tinh hoan.

C6 thé do yéu cau tién hoa, canh tay clia dan 6ng da duoc thu ngan lai, cho phép
ho tao ra tu thé bao vé nay boi vi khi con tinh tinh, loai linh truéng gan ching ta nht,

thue hién tu thé gidng nhu vay thi tay ctia ching cham dén dau gbi.
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Con nguoi muon che gidau

nhitng vimg ma ho nghi la chd
yéu hodc dé bi ton thuong
nhat

Nguoi gidu c6 va ndi tiéng dé 1 cam giac khong an toan ciia ho nhw thé
nao?

Nhitng ngudi phai thuong xuyén phai xuit hién trude dam doéng, nhu cac thanh
vién hoang gia, chinh tri gia, cdc nhan vat trén truyén hinh va ngdi sao dién anh,
thuong khong mudn khan gia phat hién ra ho dang lo ling hodc thiéu ty tin. Ho thich
xuét hién trudc céng chiing véi vé binh than, ty chi, tuy nhién, ndi lo ling va so hai
van lot ra ngoai du6i hinh thirc khoanh tay nguy tao. Gidng nhu diéu bo khoanh cé hai
tay, mot canh tay cia ho ciing dua ngang nguoi hudng vé phia canh tay kia, nhung vi
khoanh tay, ban tay 4y s& cam hodc cham vao tai xach, vong deo tay, dong hd deo tay,
cb tay 40 so mi hodc vat dang deo trén canh tay kia. Mot 1an nita, rao chan duoc hinh

thanh, giup ho c6 cam giac an toan.

Trudc cong
chung,

nhitng nguoi
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noi tiéng ciing lo lang nhw

chung ta

Ta thiy nhitng ngudi dan 6ng mic 4o co khuy cai ¢o tay thudng chiinh khuy cai
khi biang qua mot can phong hodc san nhay, noi ma ngudi khac co thé quan sat toan
than ho. Pay 1a di¢u bd dac trung cua Thai tir Charles, né ludén duge 6ng sir dung dé tu
tao cam giac an toan bat cir lic nao ong di qua mot khu vuc 16 thién, noi moi nguoi

hoan toan co thé trong thiy ong.

Diéu bo chinh khuy
cdi ¢6 do so mi ciia
i Thai tw Charles
. cho thdy éng dang

cam thdy bat an

C6 thé ban s& nghi rang sau hon ntra thé ky bi cong chung soi xét k¥ ludng va
d6i mat voi dam dong, cac thanh vién hoang gia, chang han nhu Thai tir Charles, da
khong con cam giac lo ling nita. Nhung dong tic hoi khoanh tay cta 6ng da tiét 16
rang trong nhitng tinh hudng twong tu, 6ng cling cam thiy khong an toan nhu ching

ta.

Tui xach duoc dung dé tao rao chan
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Chung ta ciing s& nhin thiy mot nguoi dang lo ling, nguong nging chinh day
deo dong hd, kiém tra nhitng thir bén trong vi, siét chit hodc xoa hai ban tay, nghich
n{t trén co tay 4o hay str dung bat ky diéu bo nao dé canh tay cua ho khoanh trude co
thé. Diéu bd ua thich cta cac nha doanh nghiép khi cam thiy bét an 1a giit cip hoic
tap hd so trude co thé luc vao cudce hop. Nhitng di¢u b nay khong nham muc dich nao
khac ngoai viéc cb tinh che day ndi lo ling. Noi thich hop dé quan sat chung 13 bt ctr
noi nao cé nguoi di ngang qua mdt dam dong, vi du nhu nguoi dan 6ng bang qua san
nhay dé moi mot phu nir khiéu vii hodc ai d6 1én san khau dé nhan phan thudng.

Khi cam thdy nguong nging hodc khong tu tin, phu nit thudng cam tai xach tay
hay vi tién nguy tao thanh rao chin. Cach nay giup ho it bi cha ¥ hon. Céc thanh vién
hoang gia nhu Cong chtia Anne thudng 6m bo hoa ltc trude cong chung, di€u bo 6m
hoa hay cam tii xdch tay ciing 1a diéu bo ua thich cua nit hoang Elizabeth. Di nhién,
ba khong thé nao nhét theo thoi son, d6 trang diém, thé tin dung va vé xem hat trong
tai xach tay. Chang qua, chiéc tii xach nhu mot vé boc an toan va trong mot vai
truong hop la phuong tién guri thong diép. Nhitng nguoi quan sat cac thanh vién hoang
gia da ghi nhan c6 dén 12 dau hiéu ma nir hoang Elizabeth guri cho cc vé cia minh dé
thong bao viéc khi nao ba muén di, dung lai, ro1 khoi noi do hodc thoat khoi mot
nguoi dang quay ray ba.

Mot trong nhitng phién ban tinh té va pho bién nhét cta dong tac tao rao chin 1a
cam ly hodc tach bang ca hai tay. Ly hoan toan c6 thé cam bang mot tay, ching qua
viéc nang ly bang hai tay cho phép nguoi thyc hién tao duoc mét rao chin bing canh
tay ma hau nhu khong bi ai dé y. Hau hét moi nguoi déu str dung nhiing dang di¢u bd
nay va it ai trong ching : //Q ta nhan thirc dugc rang chung ta dang sir dung
ching. 155 A
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Cam chdt hoa cho thcfy s boi

roi

Tao rao chin bang tich ca phé

Moi mot tach nude trong cude dam phan 1 chién thuat tuyét voi dé phan doan
xem d6i phwong tiép nhan nhimng 101 dé nghi cua ban nhu thé nao. Noi ho dat tach
ngay sau khi uéng 12 mot dau hiéu mach bao réng liéu ho co6 bi thuyét phuc hoic san
sang xem xét nhitng diéu ban dang noéi hay khéng. Néu ban cam thay do du, nghi ngd
hoic khong dong v vé nhiing diéu nghe thy, ho s& dit tach o phia bén kia dé tao thanh
rao chan bang mot canh tay. Con khi dong tinh, ho s& dat tach bén canh biéu 16 thai do

san sang xem x&t hoac chap nhan.
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Ngdi tira cui cho 1én tay ghé ciing 1a tu thé thé hién quyén luc va chuyén tai hinh
tugng manh mé, ngay thang. Nhimg ngudi nhun nhuong, that bai thuong thu canh tay
vao bén trong tay ghé, vi vay hdy ludn tranh diéu bd nay trir phi muc dich ctia ban 1 to
vé thit bai.

Strc manh cua cai cham tay

Ban tay trai cham vao ngudi khac trong khi ban tay phai bat tay ho c6 thé tao ra

anh hudng manh mé.
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Céac nha nghién ctru thudce truong Pai hoc Minnesota da tién hanh cudc thu
nghiém c6 tén 1a “Phép thir & budng dién thoai”. Ho dit mot dong xu 1én gd ctia budng
dién thoai roi ndp sau gbc cdy, chd doi ai d6 khong may may ngd vuc bude vao va
nhin thiy dong xu. Khi diéu nay xay ra, mot nha nghién ciru tién dén chd ddi tuong
hoi: “Anh c6 tinh co nhin thdy dong xu cua t6i & ddy khong? Toi can dong xu d6 dé
goi mot cudc nita.” Chi c6 23% dbi tuong thtra nhan ho da théy déng Xu va tra lai.

O lan thu nghiém thu hai, déng xu cling vura duogc dat trong buéng dién thoai
nhung khi cac nha nghién ctru lai gan cac ddi twong, ho cham nhe vao khuyu tay cua
ngudi d6 trong khoang 3 gidy trude khi hoi vé dong xu. Lan ndy, 68% s nguoi thira
nhan c6 nhin thay nd. Trong ho c6 vé ling ting va ndi nhitng diéu dai loai nhu: “Toi
da nhin quanh dé ¢ tim xem tién cua ai...”

Viéc cham vao khuyu tay mot cach khéo léo co thé lam tang co hoi co duoc
nhitng gi ban mudn gdp 3 lan.

C6 3 1y do khién tha thuat nay co6 tac dung. Thir nhat, khuyu tay duoc xem la
noi c6 thé phd bay va cach xa nhitng phan kin dao cta co thé. Thir hai, & da s6 cac
nuodc, viéc cham vao nguoi la von khong duoc chép nhan, vi thé hanh dong nay dé lai
an tuong. Tht ba, viéc cham nhe khuyu tay trong 3 gidy dé tao ra mdi quan hé nhat
thoi trong 2 nguoi. Khi cude thir nghiém nay duogc tién hanh lai trong mot chuong
trinh truyén hinh, chiing t6i phat hién rang ty 18 tra lai dong xu thay doi theo timg nén
van hoa. Noi rd hon, ty 1& nay tuy thudc vao tan s cham tay vao ngudi khac thong
thuong & mot noi nao d6. Cu thé, khi bi cham vao khuyu tay, 72% ngudi Uc, 70%
ngudi Anh, 85% ngudi Duc, 50% ngudi Phap va 22% nguoi Y da tra lai dong xu. Két
qua nay cho thiy, ¢ nhitng noi ma hanh dong thudng xuyén cham tay vao nguoi khac
khong phai 1a chuan myc van héa thi cai cham tay vao khuyu tay s& c6 tac dung hon.
Chung t6i da ghi lai s6 1an cham tay vao ngudi khac khi mot gid tai cac tiém ca phé
ngodi troi ¢ nhimg nudc ma chiing t6i thuong xuyén dén tham va nhan thay, & Rome
c6 4 lan va & London khong co6 lan cham tay nio. Diéu nay c6 nghia néu ban thira
huong tinh cach ctia ngudi Anh hodc ngudi Plc cang nhiéu thi ban cang it cham vao

nguoi khac, vi vay, viéc cham vao khuyu tay s€ c6 tac dung hon doéi véi ban.
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Néu ban la ngueoi goc Pirc hodc Anh thi cdi cham tay vdo nguoi sé dé dang tac
déng dén ban hon nhitng nguoi khdc.

N6i chung, chung t6i dd phat hién ra rang kha ning phu nit cham vao nguoi
cung phai nhiéu gip 4 lan kha ning dan ong cham vao ngudi cung phai. O nhiéu noi,
viéc cham vao phia trén hoac phia dudi khuyu tay ctia mot nguoi la khong hiéu qua
bang viéc cham vao dung khuyu tay ma con tao ra tic dung nguoc. Cham vao khuyu
tay nguoi khac qua 3 gidy ciing gy ra phan ung tiéu cuc, khi d6 nguoi bi cham s& bat
giac nhin xudng ban tay ban dé xem ban dang dinh lam gi.

Ciing cham vao tay ho

Nguoi ta da tién hanh mot cudc nghién ciru khac véi cac thi thu bang cach yéu
cau ho cham nhe vao ban tay cia ngudi muon khi dua sach. Bén ngoai thu vién, khi
nguoi muon sach dugc hoéi vé 4n tuong cua ho ddi véi cung cach phuc vu cua thu
vién, nhitng nguoi dugc cham tay da tra 10i tat ca nhimg cau hoi va c6 kha ning nhé
lai tén ctia ngudi thu thu tét hon. Nhitng cudc nghién ciru duge tién hanh trong céc
siéu thi ciia Anh cho thdy, khach hang ciing c¢6 nhitng phan tng tich cuc twong tu néu
ho bi cham nhe¢ vao tay lic nhan tién thira. Cudc thir nghiém nay cling da duoc tién
hanh & M¥§ ddi véi cac nix phuc vu ban nhan dugc nhiéu tién boa cua khach hang.
Nhitng nit phuc vu dung khuyu tay va ban tay vao cac thuc khach sé& kiém duoc tién
boa tir cac thuc khach nam nhiéu hon 36% so véi cac nit phuc vu khéng dung cham.
Con nam phuc vu ban thi tang khoang 22% sb tién kiém duoc bat ké ho dung cham
vao gioi nao.

Lan tGi khi bét tay mot nguoi moi, ban hay gio canh tay trai ra, cham nhe vao
khuyu tay hodc ban tay ctia ho va 1ap lai tén ho dé khéng dinh réng ban da nghe chinh
xéc, r6i quan sat phan ung cia ho. Viéc nay khong nhing 1am cho ho cam thdy minh
quan trong ma gitp ban nhé tén cua ngudi mai thong qua hanh dong nhic lai do.

Vi¢c cham khuyu tay va ban tay - khi dugc thuc hién mdt cach tinh té - & gay
su chu y, tang suc thuyét phuc cho 101 nhan xét, nhan manh mot khai nién, lam tang
anh huong cia ban dén nhimg ngudi khéac, giup ban nhd nhiéu hon va tao 4n tuong
tich cuc d6i voi moi ngudi.
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Tém tit

Cho du ban muén hay khong thi kiéu khoanh tay trudc nguc nao ciing bi ca
nguoi giri va ngudi nhan thong diép cho 1a ti€u cuc. Ngay ca khi ban khoanh tay béi vi
ban bi dau lung di nira, thi nguoi quan sat van danh gia ban theo quan diém cta ho
mot cach vo thirc. Ngay bay gio, ban hay tdp dung khoanh tay va chung t6i s€ chi cho

ban nhiing gi can lam dé tao ra mot hinh anh tich cyc va ty tin hon.
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CHUONG 5
NHUNG KHAC BIET VE VAN HOA

Ejjvﬁ—”’ 4

Nguoi Anh, nguoi Plic hE)ETlC ngudi My giai thich diéu bo nay nhu thé nao?

Hay hinh dung ban dang xem xét ti mi mQt ng61 nha va c6 kha nang ban sé mua
n6. Ban md ctra phong tim va nhin thdy mot phu nif tran truéng dang ngdi trong bon
tam. Ban nghi ngudi phu nit bi ban 1am cho kinh ngac d6 s& phan tng ra sao? Phu nit
Anh, My sé& lay mot tay che nguc, con tay kia che co quan sinh duc trong khi phu nit
Thuy Dién chi che co quan sinh duc, phu nir Hoi gido s€ che mat, phu nit Sumatra sé
che dau gbi, va phu nit Samoa chi che ron!

Lic do chung toi dang an banh pizza

Luc viét chuong nay, chung t6i dang ¢ thanh phd Venice, Y dé tham duy mot hoi
thao n6i vé nhitng khéc biét trong vin hoa. Néu nhu chua timg dén Y, chic han ching
t6i s& vO cung kinh ngac véi nhiing gi duoc trai nghiém tai day, Trong tt ca cac nén
van hoa, moi ngudi di bo trén via hé cing véi phia dudng 1ai xe. Piéu nay c6 nghia
néu ban 1a nguoi Anh, Uc, Nam Phi hodc New Zealand, ban sé 14i xe va di bo phia bén
trai. Nhung néu lam nhu vay O Y thi ban sé lién tuc bi nguoi Y dung vao khi di bd trén
via hé. D6 1a vi khi thiy ho dén gan, ban s& né sang phia bén trai cta ban trong lac ho
lai budc vé phia bén phai ciia ho. O nudc ngoai, deo kinh rAm 14 nguyén nhan s6 mot
giy ra va cham trén via hé gilta cac khach b hanh dén tir nhitng nén van héa khac
nhau, bdi khong ai nhin thay mat nguoi kia dé biét ho dinh di 16i nao. Nhung day lai la
mdt cach hay dé 1am quen véi nhiing ngudi nudc ngoai ma ban chua biét.

Ban han ciing kinh ngac khong kém khi bét tay chao tam biét mot nguoi Y vi

ban s€ nhan mdt cai hon & mo1 bén ma.
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Khi t6i ra vé, nguoi dan 6ng Y hén ca hai bén ma cia téi. Lic dé t6i dang budc

day giay.
WOQODY

ALLEN

Khi ban néi chuyén v6i nguoi Y ban dia, duong nhu ho 14n vao khéng gian cia
ban, lién tuc vd vap, noi at tiéng ban nhu thé dang la hét dﬁy turc gian vé& moi chuyén.
Nhung nhitng dic diém nay 1a mot phan trong quan hé giao tiép than thién thudng
ngay cua ho. Khong phai moi diéu déu c6 cing ¥ nghia & moi nén vin hoa.

Lam mot bai kiém tra vé viin hoa

Ban biét gi vé nhiing khac biét van hoa trong ngdn ngit co thé? Hay thtr gio ban
tay thuan 1én dé biéu thi s6 5. Gid gi d6i thanh s6 2. Néu ban 1a ngudi Anglo-Saxon,
96% kha ning ban s& gio ngon gitta va ngoén tro 1én. Néu ban 13 ngudi chiau Au, 94%
kha niang ban s& gio ngon cai va ngodn tro 1én. Ngudi chau Au bat dau dém sb 1 bang
ngoén cai, s6 2 bang ngédn tro, sd 3 bang ngdn gitta, .v.v. Con ngudi Anglo-Saxon dém
s6 1 bang ngodn tro, s6 2 bang ngodn gitra va cudi cling mdi dém sd 5 bang ngdn cai.

Bay gid hay nhin nhitng dau hiéu bang tay sau day va thir xem véi mdi dau hiéu
ban c6 thé x4c dinh dugc bao nhiéu nghia. Cho mot diém ddi véi cau tra 16i ding va
A enAi trana gy,
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A. Chau Au va Bic My: OK

Vung Dia Trung Hai, Nga, Brazil, Tho Nhi Ky: mot khiéu trén co thé nguoi (vi
du nhu miéng), xam pham tinh duc, ngudi déng tinh nam.

Tunisia, Phap, Bi: s6 0, v6 dung.

Nhat Bén: tién, déng XU.

B. Céac nudc phuong Tay: sb 1, Xin 16i! (dé goi su chd ¥), c6 Chia 1am ching,
Khong! (dbi véi tré con).

C. Anh, Uc, New Zealand, Malta: Db cho chét!

My S6 2.

Pric: chién thing.

Phép: hoa binh.

La M4 cd: Julius Ceasar goi 5 cdc bia.

D. Chau Au: s6 3.

Cac nude theo dao Co Pde: Ta on Chua!

E. Chéau Au: s6 2.

Anh, Uc, New Zealand: s 1.

MY, Anh: Phuc vu oi!

Nhét: dau hiéu si nhyc.

F. Cac nudc phuong Tay: sb 4.

Nhat: dau hi¢u si nhyc.

G. Cac nudc phuong Tay: sb 5.

O khép moi noi: Dung lai!

Hy Lap va Tho Nhi Ky: Cut xéo!

H. Pia Trung Hai: dwong vat nho.

Bali: té.

Nhat: phu nfr.
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Nam My: gﬁy.

Phap: khong Itra dugc t6i dau!

I. Dia Trung Hai: Anh dang bi cim sirng day!
Malta va Y: bao vé chdng lai cai nhin hai nguoi (khi chi thang).
Nam My¥: bao vé khoi van xau (khi xoay tron).
M5F: biéu tuong cua trudng Dai hoc Texas, d6i bong Longhorn cua Texas.
J. Hy Lap: Cut xéo!

Phuong Tay: 6 2.

K. La mé co: D6 cho chét!

M§: Me may, d6 khon!

L. Chau Au: s6 1.

Uc: Me may! (ngon cai thang 1én)

Nhiéu noi: di nho xe (khong mat tién), tot, OK.
Hy Lap: D6 ché chét! (giui vé phia trude).
Nhat: Pan ong, s6 3.

M. Hawaii: “Thodai méi di nao”.

Ha Lan: Anh c6 mudn udng gi khong?

N. M¥: Anh yéu em.

O. Phuong Tay: S6 10, toi dau hang.

Hy Lap: D6 ché chét - 2 lan.

Nhiéu noi: T6i néi that day.

So diém cta ban

Trén 30 diém: Ban 1a ngudi di lai va hiéu biét nhiéu, tinh tinh phong khoang, rat

hoa dong voi moi nguoi bat ké ho ¢ nude nao. Moi nguoi rat thich ban!

15-30 diém: Ban co ban nhan thirc dugc bang cach cu xtr cuia moi nguoi rat

khac nhau. Néu tap luyén cham chi, ban c6 thé cai thi€n von hiéu biét hi¢n nay cua

15 diém hodc it hon: Ban cho 13 moi nguoi nghi giéng ban. Nguoi ta khéng nén

cap ho chiéu cho ban hodc tham chi khong cho phép ban roi khoi nha. Ban hau nhu

102



khong c6 khai niém rang nhimg ngudi con lai trén thé gidi nay khac voi ban, tham chi
ban nghi thoi gian ciing nhu cac mua trén khap thé gidi déu gidng nhau. C6 thé ban 1a
nguoi My!

Tai sao chiing ta déu tré thanh ngudi My?

Do anh huong sau rong ciia truyén hinh va phim anh M§ nén thé hé tré & tat ca
cac nén van hoa dang hap thu mot dang ngdn ngit co thé na na nhu ngdn ngit co thé
ciia Biac My. Chang han, ngudi Uc ¢ do tudi 60 s& coi diéu bd duwa hai ngon tay én
cua nguoi Anh 1a sy xac pham, trong khi thanh thiéu nién Uc lai biéu hién diéu bo do
1a s6 2 va coi diéu bd chia ngon giita Ién ctia ngudi My méi chinh 1a mot hinh thirc
xtc pham. Pa sb cic qudc gia ngay nay nhin nhan diéu bo vong tron (diéu bd A) co
nghia 12 “OK”, cho du d6 khong phai 1a cach biéu hién truyén thong theo van hoa cua
ho. Hién nay, tré em & moi qudc gia cé tivi déu d6i mii choi bong chay nguoc ra phia
sau va la hét: “Hasta la vista, baby” cho dui chiing khong biét tiéng TAy Ban Nha!

Truyén hinh My la 1y do chii yéu khién nhitng khdc biét trong ngén ngir co thé
trong moi nén vin héa dang dan phai nhat.

Trong tiéng Anh, tir “toilet” cling dang bién mat bai vi ngudi Bac My, von
nhimg 12 ngudi di khai pha va don cui, rat so phat ngdn tir nay. Nguoi Bac My xin di
nho “bathroom” c6 nghia la nha tdm. Con néu xin di nho “restroom”, ho s& dugc dua
dén noi c6 ghé ngdi thu gidn. O Anh, “powder room” gdm c6 guong soi va chiu ria
mat, “little girls’ room™ thi chi c6 trong nha tré, con “comfort stations” lai dugc b tri
trén cac xa 1. Trong trudng hop yéu cau “wash up” & Bic My, nguoi ta s& vui vé dan
ban dén nha bép, dua cho mot chiée khan lau khé bat dia va moi ban rira chung.[*]

[ Tét ca cdc tir tiéng Anh trong doan nay déu lién quan dén cdch néi lich sw ciia
ngueoi My khi ho muon di vé sinh.(ND)]

Hau nhu ¢ moi noi, nhirng vin dé co ban vé viin héa déu giong nhau

Nhu d3 thao ludn & Chuong 3, cac biéu hién trén khudén mit va ny cuoi co cliing
y nghia & khap noi. Gido su Paul Ekman ¢ truong Pai hoc California, San Fransisco,
da dua cho nhiing nguoi thude 21 nén vin hoéa khac nhau xem cac btrc anh biéu 16

trang thai vui vé, tirc gian, s hii, dau kho, ghé tém va kinh ngac. Ong phat hién ra
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rang trong moi trudng hop, hiu hét moi ngudi ¢ 21 nén van hoa déu nhit tri nhiing
biéu 10 niém vui sudng, dau khd va ghé tom. Pa sé moi ngudi ¢ 20 nén van hoa nhat
tri vé biéu hién kinh ngac, 19 nén van hoa nhit tri vé biéu 10 so hai, va 18 nén vian héa
nhét tri vé nhiing biéu hién tre gian. Duy chi ¢c6 moét sy khac biét dang ké vé van hoéa
l1a nguoi Nhat da miéu ta buc anh “so hai” 1a “ngac nhién”!

Gi4o su Ekman ciing dén New Guinea dé nghién ctru nén vin hoa South Fore
cung v6i nguoi Dani ¢ phia Tay Irian, nhing noi von bi ¢6 1ap khoi cac nén vin héa
khac trén thé giéi va ciing ghi nhan duoc két qua twong tw, ngoai trir mot chi tiét 1a
nhiing nén van hoa nay ciing gidng nhiing nén van hoa Nhat, khong thé phan biét “so
hai” vé1 “ngac nhién™!

Ong ciing quay lai canh nhitng ngudi thd dan thé hién cac cam xuc da néu trén
khuon mit rdi cho ngudi My xem. Két qua, nhitng ngudi My nhan biét chinh xac tat
ca cac biéu hién. Piéu nay chung t6 y nghia ciia nu cudi va nét mit déu gidong nhau o
tat ca cac nén van hoa.

Tién si Linda Camras thudc truong Pai hoc DePaul, Chicago da ching minh
duoc rang cac biéu hién trén guong mit cua con ngudi 1a bam sinh. Ba di ghi lai cac
biéu cam trén khudn mit cta nhiéu tré em ngudi My va Nhat bang cach ing dung Hé
théng ghi md biéu cam nét mat (Oster & Rosenstein, 1991). Hé théng nay cho phép
cac nha nghién ctru ghi lai, chia tach va phan loai nhiing biéu hién trén guong mit tré
em. Va Linda Camras da phat hién tré em Nhat va tré em M§ dé biéu hién cam xuc
gidng nhau.

Tir dau sach cho dén trang nay, ching toi tip trung phan tich ngén ngit phd bién
& hau hét cac vung trén thé gidi. V& co ban, nhimg khac biét 16n nhat vé van hoa nim
¢ vi¢c xam pham khong gian cia nguoi noi, sy tiép xuc béng mat, tan suit cham tay
hay ctr chi xtic pham. Khu vyc c6 cac d4u hiéu dam tinh dia phuong la cac tiéu vuong
quéc A-reflp, mot s6 nudc chau A va Nhat Ban. Tim hiéu su khéac biét vé van hoa 1a van
dé khong thé thau tom trong mot chuong, vi thé & day chung toi tap trung vao nhiing

diéu co ban ma rat co6 thé ban s€ gap khi ra nudc ngoai.
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Néu mot nguoi dan ong Saudi nam tay mot
nguoi dan ong khac o noi cong cong thi do

la dau hiéu cua sy ton trong lan nhau.

Nhung ¢ Uc, Texas hodc Liverpool, Anh thi

dirng lam thé!

Su khac bi€t trong cach chao héi

Khac biét trong cach bat tay co thé ddn dén nhimg tinh hudng khéi hai, ling
tang khi gap gd. Cac dong nghiép ngudi Anh, Uc, New Zealand, Pic va My thuong
bat tay khi gip mat hay chia tay. Hau hét nhitng nguoi chau Au bat tay nhau nhiéu lan
trong ngdy, mot sé ngudi Phap tham chi bat tay dén 30 phut trong mot ngdy. Trong
cac nén vian hoa An do, chau A va A-rdp, nguoi ta c6 thé van cam tay nhau sau khi da
ngimg bat. Ngudi Puc hodc ngudi Phap lic tay 1én xudng that manh 1-2 céi, sau do
cam tay mot lac. Trong khi d6, nguoi Anh lac tay 1én xudng 3-5 cai, con ngudi My 1a
5-7 cai. Quan sat nhitng kiéu bat tay nay tai cac hoi nghi quéc té rat tha vi, nhat 1a khi
chiing kién cac dai biéu to ra kinh ngac nhu thé nao trudc sy khac biét vé s6 1an lac
tay. D6i voi ngudi MY, cai lac tay 1én xudng 1 1an ctia nguoi Dic trong ¢ vé xa cach.
Con ddi v6i ngudi Puc thi cach nguoi My lac tay lién hoi cir nhu thé ho dang bom cho
mot cai ném hoi cing phong 1én vay.

Vé viéc chao hoi nhau bang cach hon 1én ma, ngudi Scandinavia rat vui néu
duoc hon 1 cai, nhung phan 16n ngudi Phap lai thich hon 2 cai hon. Trong khi do,
ngudi Ha Lan, Bi va A-rap thi thich hon nhiing 3 cai. Nguoi Uc, New Zealand va My
ludn boi 16i vé kiéu hon co miii khi chao héi nén ho 16ng ngéng hon voi 1 cai. Con
nguoi Anh thi hodc 1a trdnh né céi hon béng cach duang lui lai hodc s€ lam ban ngac

nhién béi 2 cai hon kiéu chau Au. Trong cudn sach 4 view from the Summit (Nhin tir
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dinh nii), Edmund Hillary thuat lai ring di dén dinh Everest, ong quay vé phia
SherpaTenzing Norgay (Ngwoi dan dwong cho Edmund Hillary) va bit tay chiic mimg
theo dung kiéu Anh. Nhung Norgay lai nhay chdm 1én phia truéc va 6m hon ong —
kiéu chiic mung truyén thong ctia ngudi Tay Tang.

Khi hai nguoi ¢ hai nén viin héa khac nhau giip nhau

Khi ngudi Y noi chuyén, ho vung tay 1én cao dé gianh phan noi. Cai cham tay
than mat cua ho khong cé gi khac hon ngoai viéc ngan nguoi nghe gio tay 1én va phat
biéu y kién. Dé ngit 161 ho, ban phai nim 14y tay ho dang vung giita khong trung va
kéo chung xuéng. Néu dem ho ra lam chuan thi ngudi Plc va ngudi Anh trong nhu
thé bi liét khi noi chuyén. Nhimng ngudi nay cit nhu bi mat hon boi ho hiém khi ¢6 co
hoi mé 101 khi chuyén tro voi ngudi Y hay ngudi Phap. Mit khac, khi noi chuyén,
ngudi Phap ding cang tay va ban tay dé dién ta, nguoi Y dung ca canh tay 13n co thé
trong khi nguoi Anh va ngudi Pic ding bat dong.

Trong thuong mai qudc té, trang phuc lich sy, nhimng 10i gidi thiéu hoa my va
mot dé xuit hay déu c6 thé bi huy hoai chi trong chép mit boi mot diéu bd nho nhat,
tudng ching nhu vo hai! Cudc nghién ctru ciia chung t6i ¢ 42 nudc cho thdy ngudi
Bic My 1a nguoi it nhay cam nhat vé vin hoa, ngudi Anh dtng vi tri thir hai. Ctr nhin
vao con sd 86% ngudi Biac My khong c6 ho chiéu, chung ta co thé két luan ho 1a
nhitng nguoi c6 hiéu biét kém nhat vé cac quy udc ctia ngdn ngit co thé quoc té. Ngay
ca George W Bush khi tré thanh Tong théng M¥ ciing phai xin cdp ho chiéu dé cong
du nudc ngoai. Nguoi Anh tuy di ddy di d6 nhiéu nhung van thich ngudi khac ding
cac diu hiéu co thé kiéu Anh, noi tiéng Anh, dn c4 tam bot va khoai tay chién. Da s6
cac nén van hoa nudc ngoai khong mong doi ban biét dén tiéng ho nhung ho s& cuc ky
than phuc néu ban chiu bo thdi gian hoc va sir dung cac quy udc ngdn ngir co thé ban
dia. Piéu nay thé hién su ton trong cua ban ddi v&i nén van hoa cia ho.

Di¢u by moi trén ctrng do ctia nguoi Anh

Diéu bd méi trén ciing do lién quan dén viéc mim moéi nham han ché cac biéu
hién cua nét mit va dé 16 cam xuc cang it cang tét. Ngudi Anh dung cach nay dé tao

an tuong 1a dang hoan toan lam cht moi xtic cam. Khi Hoang té Phillip [la phu quan
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ciia Nit hoang Anh Elizabeth II. Trong tiéng Anh thi Prince c6 thé la hodng tir hodc
hoang hdu, vi vdy ta van thiong thdy bdo gidi viét la Prince Phillip], Thai tar Charles,
Hoang tir Harry va William tién dua linh ciru Cong nuwong Diana vao nim 1997, ho
cling thuc hién diéu bd nay. Nhiéu nguoi trén thé gidi, khong phai nguoi Anh, da cho
1a ho dung dung trudc céi chét ciia Cong nuong Diana.

Vua Henry VIII ciing ndi tiéng voi diéu bdo mim mdi. Miéng ong vén da nho va
khi mim méi dé chup anh, miéng 6ng tréng cang bé hon. Théi quen nay da din dén
viéc miéng nho dugce xem 13 ddu hiéu uy quyén & Anh vao thé ky 16. Ngay nay, nguoi
Anh con st dung diéu bo mim moi khi ho cam thay dang bi nhiing nguoi ¢ dia vi thap

hon dé doa dAm. Va diéu bo nay thuong di kém v&i vai cai chép mét lién tiép.

Vua Henry voi cai miéng nho da

| biéen diéu bo nay tro thanh mot ddu
| hi¢u cua gioi thuong leu. Ngay nay,
nguoi My va ngwoi Anh van con

dung no.

Ngwoi Nhat

C6 mdt noi ma hanh dong bat tay, hon va 6m hon khong trd thanh thong 18, do
la nudec Nhat. Nguoi Nhat quan niém nhitng dung cham co thé ké trén khong ding
phép lich su. Thay vao d6, ho cai chao nhau trong 1an gip g& dau tién, nguoi co dia vi
cao nhat thi cai chao it nhat, con nguoi co dia vi thap nhat thi cti chao nhiéu hon.
Ciing trong 1an gip g& nay, ngudi Nhat sé trao d6i danh thiép voi nhau dé mdi nguoi
c6 thé danh gia duoc dia vi ctia ngudi kia va sau dé cui chao cho thich hop.

Khi ¢ Nhdt, hay dam bdao rang giay ciia ban sach bong va twom

tat vi moi lan cui chao, nguoi Nhdt nhin vao giay cua ban.
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Khi nguoi Nhat ling nghe nguoi khac ndi, ho c6 nhitng nu cudi, cai gat dau va
nhimg cau chit lich sy ma ta s& khong thé tim thiy trong cac ngdn ngit khac. Ho ¢o ¥
khuyén khich ban tiép tuc cau chuyén nhung diéu nay thuong bi ngudi phuong Tay va
ngudi chdu Au hiéu nham 13 ho ddng y. Gar dau 1a mot dau hiéu rat phd bién thay cho
“yes” nhung d6i véi nguoi Bulgari, diéu bo ndy c6 nghia 1a “no”, con dbi voi nguoi
Nhat, n6 chi thuin tuy thé hién phép lich su. Néu ban noéi diéu gi d6 ma nguodi Nhat
khong tan déng, anh ta van s& néi “yes” — hodc Hai trong tiéng Nhat — dé ban tiép tuc.
Tt “yes” cia nguoi Nhat thuong c6 nghia 1a “Yes, I heard you”, chir khong phai “Yes,
I agree”. Chang han, néu ban hoi mot ngudi Nhat rang: “You don’t agree, do you?”,
nguoi d6 s& gat dau va tra 101 “Yes”. Mic du anh ta co thé anh ta khong dong y. Trong
ngir canh tiéng Nhat, cau tra 101 ndy c6 nghia “Yes, you are correct. I don’t agree.”[cdn
liew ¥ trong truong hop nay, ngwoi Viét ciing ¢é khuynh hwéng trd 1oi giong nguoi
Nhdt nén thwong gdy hiéu lam cho nhitng nguwoi thuéc nén van héa Anh My).

Nguoi Nhat ciling khé si dién nén ho da phat trién ca mot hé thong quy udc dé
huéng cau chuyén khong 1am vao thé kho xir. Vi vay, ban hiy tranh n6i “Khong” hoic
tranh dat nhitng cau hoi ma cau tra 10i ¢ thé 1a “khong”. Thay vi dap “khong” thang
thimg, ngudi Nhat s& bo lting “Chuyén d6 kho 1am.” con khi ho néi “Chung tdi s& cd
gang xem xét van dé nay.” Thi diéu d6 c6 nghia “Théi, hdy quén nd di va vé nha cho
duoc viéc.”

Hi miii — “Anh 12 dd con lon do ban, ding kinh té'm!”

Nguoi chau Au va ngudi phuong Tay hi mili vao khin tay hodc khan gidy, trong
khi nguoi chau A hay nguoi Nhat 1a khac nho hay khit miii. Bén ho kinh so cai hanh vi
ma ho cho 1a “danh kinh tém” ctia bén kia. Su khac biét cin ban vé van hoa nay l1a hau
qua truc tiép cua vi¢c lay lan bénh lao trong nhiéu thé ky qua. O chau Au, bénh lao da
c6 thoi 14 cin bénh thé ky nhu bénh AIDS ngay nay — cin bénh gan nhu v6 phuong
ctru chita, vi thé luc d6 chinh phi da huéng ddn moi nguoi hi miii vao khan dé tranh
phat tan bénh. D6 14 1y do tai sao ngudi phuong Tay phan tng rat manh d6i véi hanh
vi khac nhd vi viéc nay c6 thé lay truyén bénh lao ra khiap noi. Moi nguoi cling quan

ngai vién canh nguoi khac nho cé thé truyén bénh AIDS cho nguoi khac!
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Kiéu hi mili hién nay la két qua cia dich lao phéi trong qud khit.
Chu thich: Céan luu y rang trong trudng hop nay, ngudi Viét
cling c6 khuynh huéng tra 161 giéng nguoi Nhat nén thuong giy
hiéu 1dm cho nhiing nguoi thudc nén van héa Anh — My (ND)

Néu nhu bénh lao ciing di xay ra & cac nudc phuong Pong thi ngudi phuong
Dong cling s€ c6 hanh vi hi miii vao khan hét nhu nguoi phuong Tay vay. Ngudi Nhat
kinh sg khi thdy ai d6 14y khan tay ra hi miii, roi lai nhét chiéc khan 4y vao tai quan,
vao vi hodc vit 1én tay 40! Ngudi Nhat ciing kho chip nhan phong tuc cta ngudi Anh
1a dan ong dé khin tay trong thi trén cung cia chiéc 40 vét. Dudi mat ho thi diéu nay
chang khac nao viéc than nhién treo lo limg mot cudc gidy vé sinh trudc tii 4o dé sin
sang khi hiru sy vdy. Nguoi chau A cho rang — ma diéu nay qua 1a ding — khac nhd ra
ngoai dau sao ciing vé sinh hon khac nhd vao khin, nhung nguoi phuong Tay thi lai
cho d6 1a mot thoi quen dang kinh tom! Piéu nay giai thich tai sao cac cudc hop ban
cong viéc gilta ngudi phuong Tay va ngudi chau A c6 nguy co that bai trong trudng
hop tit ca moi ngudi bi cam lanh. Vi thé, ban ding kho chiu khi thdy mot nguoi chau
A khac nh6 hay khit miii cling nhu ding bao gio hi miii vao khan trudc mit mot nguoi
Nhat.

Ba diéu b pho bién nhat trong tit ca cac nén vin hoa

Chung ta hdy xem xet nhitng 101 giai thich va y nghia van hoa cua ba diéu bo
bang tay thuong gip: diéu bd vong tron, diéu bd ngon tay cai chia 1én va dau hiéu hinh
chir V.

1. Diéu bd vong tron

Pay 1a diéu bo rit duoc wa thich & My vao dau thé ky 19. Vao thoi ky ndy, cac
td bao bat dau chudng kiéu viét tat cac chit cai dau ¢ cac cum tir théng dung. Co nhiéu
¥ kién khac nhau vé y nghia ctia chir “OK”. M6t sd ngudi tin rang d6 1a dang viét tat
ctia “all correct” (hoan toan diing) nhung thuong bi viét sai thanh “oll korrect”, con

nhimng nguoi khac lai cho rang d6 1a tir phan nghia cua “knock-out” KO (danh guc).
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Diéu bo vong tron mang nghia
“OK” d6i véi ngwoi phirong Tay,
“tien” déi voi nguoi Nhadt, “s6 0
doi véi nguoi Phdp va la cir chi
xiic pham doi véi ngwoi Thé Nhi

Ky hay nguwoi Brazil.

Mot gia thiét rat phd bién khac cho rang OK 1a tir viét tit cua “Old
Kinderhook”, noi sinh ctia mot vi Téng thong My & thé ky 19. Vi Tong théng nay da
lay cac chit cai dau trong tén qué huong minh dé 1am khau hiéu van dong. RS rang 1a
ban than vong tron tuong trung cho miu ty “O” trong dau hiéu “OK”. Y nghia cua
“OK” tré nén phd bién trong cong ddéng cac nudc néi tiéng Anh rdi nhanh chong lan
truyén khap moi noi nho truyén hinh va phim anh M§. Tuy nhién, dau hiéu nay c6
nguodn goc va ¥ nghia khac nhau & mot s6 noi. Chang han, & Phap va Bi, n6 c6 nghia 1a
“Zero” (s6 0) hodc “nothing”. Vao budi toi no tai mot nha hang Phéap, anh nhan vién
phuc vu dan chung t6i dén ban va hoi: “Is the table OK?” Khi thay chung t6i ra dau
OK, anh ta dap: “A, néu quy vi khong thich ngdi ¢ day, ching toi s& tim mot ban
khac...” Anh nhén vién phuc vy di hiéu ddu hiéu OK cé nghia 1a “Zero” hay
“worthless” (vo dung). Noi cach khac, anh ta nghi ching tdi ¢6 y khong thich ngdi &
ban do.

Diing diéu bé OK dé khen mét nguoi Phdp ndu an rat tuyét thi cé thé ho sé tong
cé ban ra khéi nha ddy.

O Nhat, diéu bd “OK” co nghia 1a “money”. Néu ban kinh doanh & Nhat va lam
dau hiéu nay voi ¥ “Pugc/Dong y/Tot”, ngudi Nhat c6 thé nghi 1a ban dang yéu cau
ho héi 1.

O mot sé nude Pia Trung Hai, ddy 1a dau hiéu biéu hién mot khiéu trén co thé,
thuong duge dung dé 4m chi nhiing ngudi dan ong dong tinh. Do vay, néu ban thuc
hién n6 v&1 mot nguoi dan ong Hy Lap, co thé ho s& nghi ban dang 4m chi ban hodc ho

1a ngudi dong tinh. Trong khi d6, nguoi Tho Nhi Ky lai cho rang ban goi anh ta 13 “ké
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ngdc” (arsehole). Con & cac nude A-rap thi hiém khi nguoi ta str dung diéu bo nay vi
nd bi coi la dau hiéu de doa hofc tuc tiu.

Vao nhitng nam 50 cua thé ky 20, trude khi tré thanh Tong thdng, Richard
Nixon di dén thiam chau My La-tinh trong mét chuyén di day thién chi nhim cb ging
cai thién mbi quan hé cing thang v6i nguoi dan noi ddy. Luc bude ra khoi may bay,
Nixon ra ddu hiéu “OK” v6i dam dong dang ding doi va vo clng stmg sot khi ho bt
dau la 6 1an huyt sdo phan d6i. Ong di khong biét rang theo quy udc ngdn ngit co thé
cua nguoi ban xu, dau hiéu “OK” dugc hiéu 12 “You’re all a bunch of arsehole.”

Néu ban di du lich nudc ngoai, nguyén tic an toan nhat 1a ludn ludn nhd nguoi
dan dia phuwong chi cho ban cic diu hiéu xtc pham dé tranh gip phai nhiing tinh
huéng kho xtr.

2. Diéu bo ngon tay cai chia lIén

O nhiing noi chiu anh huéng manh cta nén van héa Anh nhu Uc, My, Nam phi,
Singapore va New Zealand, diéu bd ngon tay cdi chia lén c6 3 nghia: viy xe di nho,
dau hiéu “OK”, va khi ngon cai chia thang thi né trd thanh dau hiéu xtic pham, mang
nghia “Up yours” (D6 ché chét) hodc “Sit on this” (me may). O mot sd nude, vi du
nhu Hy Lap, ngon cai gitii vé phia trude co nghia 1a “Get stuffed” (Bién di/xéo di)!

Purng bao gio ra dau di nho xe ¢ Hy Lap.

Nhu ching t6i trinh bay, khi ngudi chau Au dém tir 1 dén 5, ho dung diéu bd
ngoén tay cai chia 1én voi nghia 1a “sd 17, ngon tro 1a “sb 27, trong khi d6, hau hét
nhitng ngudi nodi tiéng Anh dém “sé 17 bang ngén tré va “s6 2 bang ngon giita. Trong

truong hop nay, diéu bo ngdn tay cai chia 1én s& twong trung cho “sb 57

Diéu bo nay co thé co

nghia la “Tot”, “So 1”

hodc “Dé ché chét” tiy

moi noi.
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Trén ban tay, ngén cai 1a ngon c6 da tac vu. N6 duoc dung lam dau hiéu thé
hién strc manh, ngudi ta ¢ thé nhin thiy n6 nhé ra tir trong tii quan, do ghi-1& hay trén
ve 40. Ngoai ra, khi két hop véi cac diéu bo khac, ngén tay céi cling duoc st dung dé
thé hién quyén luc, thuong cip hodc trong truong hop ai d6 cd “khdng ché” (get sb
under one’s thumb) chung ta. Trong thanh ngir ndy, nguoi ta nhac tdi ngdn tay cai vi
sirc manh tu nhién cua no.

3. Dau hi¢u hinh chir V

Dau hiéu nay rat théng dung & Uc, New Zealand va Anh, mang ¥ nghia 14 dd
chd chét! Winston Churchill rat thich thuc hién dau hiéu “chir V tuong trung cho chién
thang” v&i 10ng ban tay hudng ra ngoai trong Thé chién tht hai. Trong khi d6, 1ong

ban tay hudng saiicy vao trong bi hiéu 1a dau hiéu xac pham.

Ddu hiéu nay co nghia

la “so 27 doi voi nguoi

\ - My, “chién thang” doi
voi nguoi DPuc va la
“Do6 cho chet” doi voi

nguoi Anh.

Nguoén gbc ctia dau hiéu hinh chit V phat xuét tir viéc cac cung tha nguoi Anh
str dung hai ngdn tay nay dé ban tén vao thoi xa xwa. Khi mot cung thu thién xa bi bit,
s€ 1a mqt su si nhuc tot cung néu thay vi bi hanh quyét, anh ta bi chit mat hai ngon tay
nay. Do vay, ddu hiéu dung 2 ngén tay tao thanh hinh chit V nhanh chéng dugc ngudi
Anh sir dung dé khiéu chién vi n6 chung to véi ké thu rang: “Ta van con ngoén tay ban
tén day!”

Tuy nhién, & mot s6 nu6c chau Au, dau hiéu hinh chit V véi long ban tay huéng
Va0 trong vin mang nghia “chién thang”. Vi vay, viéc mot ngudi Anh ding dau hiéu
nay dé thda ma ngudi Puc 1a “Dd ché chét” c6 thé 1am cho ngudi Pirc nghi rang minh

1a nguoi thang cudce! Con tai mot sé6 nude chau Au khac, dau hiéu nay cé nghia 1a s6 2,
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do vay, néu mot nhan vién pha ché ruou nguoi chau Au bi xtc pham thi c6 kha nang,
anh ta s¢ dua cho nguoi Anh, My hoac Uc hai cdc bia.

Cham tay hay khong cham tay?

Tuy thudc vao mdi nén vin hoa ma ai d6 co cam thay buc minh vi bi ngudi khac
cham vao nguoi khi tro chuyén hay khong. Chang han, nguoi Phap va nguoi Y thich
dung cham lién tuc khi no61 chuyén, trong khi ngudi Anh khong hé mudn bi dung cham
bat cr lac nao, trir phi ho dang thi dau truéc hang ngan c¢d dong vién trong san van
dong. Nhirng van dong vién & Anh, Uc, New Zealand bat chudc kiéu 6m than mat cua
nhitng ngudi choi thé thao & Nam M7 va chau Au luc dia. Ho luén 6m hon nhau sau
khi ghi ban va tiép tuc ctr chi than mat nay trong phong thay d6. Nhung khi roi khoi
san thi ngudi Uc, Anh hay New Zealand lai tr& vé cach xt su c¢b hiru: “Dung cham
vao nguoi t6i diy nhé”.

Nguoi Anh chi cham vao nhau trong nha thi dau, khi cé nguoi ghi diém hodc
ghi ban, sau dé ho con ém hén va so soang rat ky qudc. Nhung hdy thir cham vao ho
trong quadn riweou ma xem, ban sé thdy chuyén gi xdy ra.

Tién si Ken Cooper ciing nghién ciru tan suat cham vao ngudi ¢ nhiéu nudc va
da ghi nhan duoc két qua vé sb 1an cham nhau trong mét gid nhu sau: Puerto Rico 180
1an, Paris 110 1an, Florida 2 14n va London khong c6 14n va cham nao.

Sau day la bang ké nhiing noi chép nhan hodc khong chép nhan viéc cham vao

nguoi ma chiung to61 da dic két tir nhi€u cudc nghién ctru cling nhu kinh nghiém cua

ban than:
Khong cham Co6 cham
Durc An Do
Nhat Tho Nhi Ky
Anh Phap
My§ & Canada Y
Uc Hy Lap
New Zealand Tay Ban Nha
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Estonia Trung Dong

Bd Pao Nha M&dt s6 nude chau A
Bic Au Nga

Scandinavia

Xiic pham nén viin héa khac nhw thé nao?

Nguoi My thuong dimg dau trong viéc vo tinh xic pham cac nén vin hoa khéc.
Nhu di n6i, hau hét nguoi My khong c6 ho chiéu va ho tin 13 ca thé giéi chang nhing
nghi gidng ho ma con mudn duoc nhu ho. Pay 1a birc anh chup Toéng thong George W
Bush dang thuc hién diéu b dac trung ctia o1 bong Longhorn, Texas ma 6ng ung ho.
Ngon tré va ngoén Ut tugng trung cho stmg bd va phan 16n ngudi dan My déu nhan ra

di€u bo cia mdén bong bau duc nay.

Nguoi ta co thé bo tu ban néu su dung dong tdac co vii cho mon bong bdau duc

MyoY

O Y, diéu bd nay bi goi 1a “Cuckold” (anh chdng bi cdm simg) va dugc dung dé
cho mot ngudi dan ong biét ring vo anh ta dang nga voi nhimg ngudi dan ong khac.
Vao nim 1985, nim ngudi My bi bat giir & Rome khi ho dang han hoan nhay mua va

dung diéu b ndy bén ngoai Toa thanh Vatican sau khi nghe tin vé mot trn thing quan
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trong ctia d6i bong Longhorn & tdn bén My. RS rang, Ptc Gido hoang khong hé danh
gia cao diéu bo do!
TOM TAT
Nguoi ta giao dich lam #n v&i nhitng nguoi 1am ho cam thiy thoai mai va diéu
nay s€ tao ra mbi quan h¢ chan thanh, lich sy gitta d61 bén. Khi ra nudc ngoai, hay cha
¥ han ché str dung ngdn ngit co thé ciia ban cho dén khi ban c6 co hoi quan sat ngudi
dan ban x&r. Mot cach don gian dé hoc va hiéu nhitng khac biét vé vin hoa ciia ngdn
ngir co thé 1a thu bang nhiéu bo phim nudc ngoai va xem lai ma khong mo tiéng, ciing
ding doc phu dé. Hay cb ndm bat nhitng gi dang xay ra, sau d6 xem lai lan nita va doc
lai phy dé dé kiém tra do chinh xAc.
Néu ban khéng biét lam thé ndo cho diing phép lich sy ¢ nén
van hoa khdc thi hay nho nguwoi dan dia phwong chi cho ban
cach lam diéu do.
Hiéu sai ¥ nghia vin hoa clia cac diéu bo c6 thé gay ra nhiing hau qua tai hai. Vi
vay, chiung ta cling nén luén xem x¢ét lai lich cuia mot nguoi nao do trude khi voi di
dén két luan vé y nghia ctia ngdn ngit co thé va nhimg diéu bd ma ho dang st dung.
Néu ban thuong xuyén di du lich nudc ngoai, ching t6i khuyén ban nén doc
cudn sach cta Roger Axtell Gestures: Do’s and Taboos of Body Language Around the
World (Diéu bé: Nhitng diéu nén lam va nhitng diéu cam ky trong ngén ngit co thé
trén toan thé gidi). (John Willey & Sons). Trong cudn sach nay, Axtell di xac dinh
hon 70.000 dau hiéu co thé va phong tuc khic nhau trén khap thé gidi, dong thoi

hudng dan ban céach giao dich kinh doanh ¢ hau hét cac nén van hoa.
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CHUONG 6
PIEU BQ BAN TAY VA NGON CAI

Bitc hoa “Napoleon trong phong lam viéc” cua hoa si Jacques-Louis David,
nam 1812, vé nha lanh dao ngwoi Phép trong tw thé néi tiéng ciia minh —

that ra ong ta bi loét da day hay dang vui ve?

Ban tay ctia con ngudi ¢6 27 xuong nhd, bao gdbm 8 xuong hinh d cudi ¢ cb tay
gan chdt voi nhau bang mot mang ludi ddy chang, va hang chuc co nho 1am ctr dong
cac khép xuwong. Cac nha khoa hoc di nhan thay rang giira ban tay va bd ndo c6 nhiéu
so1 day than kinh lién két hon véi cac bd phan khac cua co thé. Chinh vi vay ma khi
thuc hién nhimg diéu bo va tu thé bang ban tay, chiing ta hiéu thau trang thai cam xuc
ctia minh hon. Bén canh d6, vi ban tay thudng dugc dit phia trude co thé nén chung ta
c6 thé dé dang nhin thdy nhitng ddu hiéu ctia ching. Pa s6 moi ngudi déu thuong
xuyén st dung mot vai tu thé tay mang dam ddu 4n ca nhan. Chang han, nhic dén cai
tén “Napoleon”, moi nguoi sé nghi dén mot ngudi dan 6ng ludn gidu kin ban tay trong
40 ghi-1é v&i ngon tay cai chia 1én. Ro6i sau d6, c6 thé moi ngudi s& tranh nhau dua ra
nhimg gia thuyét hay nhitng chuyén khoi hai khiém nha vé viéc tai sao Napoleon lai

dé tay nhu thé. Chang han: 6ng ta bi loét da day; ong ta dang 1én day cho dong ho deo
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tay; ong ta bi bénh ngoai da; vao thoi dai cua ong ta, viéc dat tay vao tai qu?m 1a bat
lich su; Ong ta bi bénh ung thu via; mdt ban tay cua ong ta bi di dang; 6ng ta cat tai bot
thom trong 40 ghi-1é dé thinh thoang 14y ra ngui; cac hoa si khong thich vé& ban tay...
Nhung that ra cdu chuyén 13 nhu thé ndy. Vao nam 1738, rat lau trudc khi Napoleon
chao doi, Francois Nivelon da xuat ban cudn 4 Book of Genteel Behaviour (Cudn sdch
vé cdch cu xir lich si). Sach d3 mo ta tu thé ndy nhu sau: (...bdn tay gidu vao trong la
tir thé quen thudc cia nhitng ngwoi dan éng c¢é gido duc, gan da, én hoa va khiém
ton). Khi Napoleon nhin thdy birc hoa v& minh, ong di noéi véi ngudi hoa si: “Anh
David than mén, anh rat hiéu t61.” Vi vy, day chi la diéu bo thé hién dia vi.

Céc sach sir c6 ghi Napoleon khong thuong xuyén thuc hién di€u bd nay. That
ra, 6ng da khong ngoi 1am mau véi ban tay va ngon cai chia 1én ma 1a nguoi hoa si da
nhS lai nd va vé& thém vao. Nhung sy ndi tiéng cua diéu bd nay cho thdy hoa si
Jacques-Louis David da ¢ ¥ tao ra 4n tuong vé quyén luc théng qua tu thé cua ban tay
va ngon cali.

Napoleon cao 1m64 nhwng nhitng ai nhin thdy birc hoa ndy ciing déu nghi éng
ta cao trén 1m8>s.

Cich néi bang tay

Theo thdng I¢ tir hang ngan nam nay, dia vi xa hoi ciia mdt nguoi s€ quyét dinh
thtr tu vu tién chiém linh dién dan cua ho khi phat biéu. Quyén luc ciia ban cang cao
thi cang co nhiéu nguoi budc phai gitr im lang khi ban noi. Chéng han, trong lich st
La M3, nguoi ¢ dia vi thap co thé bi hanh quyét vi toi ngat 101 Julius Caesar. Ngay
nay, hau hét moi ngudi déu c6 quyén tu do ngdn luan va bat cir ai ciing c6 thé duara y
kién c4 nhan. O Anh, Uc va My, tham chi ban con duoc phép ngit 151 Tong thdng
hodc Thu tuéng khi mudn phat biéu suy nghi cia minh. Ban ciing c6 thé v tay cham
cham mot cach hom hinh, giéng nhu sy viéc da xay ra voi Thu tuéng Tony Blair vao
nam 2003 trong mot cudc thao luan vé khung hoang Irag dugc tudng thuét trén TV. O
nhiéu nudc, ban tay giir vai trd lam “ddu cham cau” dé diéu chinh trinh ty néi trong
mot cudc tro chuyén. Bi€u bd gio ban tay lén dugc vay muon tir nguoi Y va nguoi

Phap. Ho 13 nhitng ngudi st dung “ngén ngit bang tay” thudng xuyén nhat. Con &
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Anh, diéu nay hiém thiy hon bdi vi vay tay khi néi chuyén thé hién tac phong khong
ding myc hodc tdi té.

O Y, trinh tu ndi chuyén rat don gian. Nguoi gio tay 1én s& co quyén ndi, con
nguodi nghe s& bo tay xudng hodc dé tay sau lung. Vi thé, thil thuat can 1am néu ban
mudn ndi chen vao 1a hdy ¢ gio tay 1én cao. Ban ciing c6 thé thuc hién diéu nay bang
cach ngoanh mit di, sau d6 gio tay 1én, hay gat canh tay ctia nguoi kia xudng trong khi
gio tay ctia minh 1én. Nhiéu ngudi cho rang khi néi chuyén, ngudi Y rat than thién
hodc than mat boi vi ho cham vao nhau lién tuc, nhung that ra thi ai cling dang cd ngan
ban tay ctia nguoi khac dé gianh phan noi.

Trong chuong ndy, chiing t6i s& xem xét mot s6 diéu bo cua ban tay va ngén cai
pho bién nhat.

Néu néi tay ciia nguoi Y ra sau lung, anh ta sé khong thé néi dwoc.

Mot mit, ta thay...

Viéc quan sat cach mot ngudi tom luge hai ludng ¥ kién trong cudce thao ludn cé
thé tiét 16 cho chung ta biét ho dang thién vé bén nao. Thong thuong, ho s& gitr mot
1ong ban tay hudng 1én va trinh bay ¥ kién thtr nhat, sau d6, dua ra y kién di 1ap bang
ban tay bén kia. Nhitng ngudi thuan tay phai s& trinh bay ¥ kién yéu thich cta ho bang
tay phai, con nhimg nguoi thun tay trai thi thudng st dung tay trai khi néi vé y kién
yéu thich ctia minh.

Mt khac, diéu b bang tay gitip ta nhé lai

Piéu bd bang tay thu hut su cha ¥, ting hiéu qua giao tiép va gitp mdi ca nhan
ghi nhd nhiéu thong tin hon. Tai truong Pai hoc Manchester & Anh, Geoffrey Beatie
va Nina McLoghlin d4 tién hanh mot cudc nghién ctru. Trong d6, cac tinh nguyén vién
duoc cho nghe nhiing cau chuyén cé vai chinh 1a cac nhan vat hoat hinh nhu: Tho
Roger, Banh nuéng Tweetie va Méo Sylvester. Nguoi din truyén khi ké cho mot sb
khan gia da thém vao cac diéu bo bang tay nhu cir dong 1én xubng that nhanh dé dién
ta cac dong tac chay, chuyén dong nhu lan séng dé mo phong mot cai may sy toc va
dang rong canh tay dé dién ta mot ca si opera béo tron. Mudi phut sau, ngudi ta tién

hanh kiém tra kha ning nhd truyén cia tat ca cac tinh nguyén vién. Két qua, nhiing
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ngudi dugc nghe kém diéu bd bing tay nhd duge cac chi tiét trong cau chuyén nhiéu
hon khoang 30% so v&i nhitng ngudi khac. Piéu ndy ching té diéu bd bang tay co anh
huong dang ké dén kha ning nhé lai cua chung ta.

Trong chuong ndy, chung ta s& phan tich 15 trong sd cac diéu bo bang tay phd
bién nhat ma rat c6 thé ban nhin thdy mdi ngay va thao luan xem chiing ta nén lam gi
v6i ching.

Xoa long ban tay vao véi nhau

Moi day, c6 mot ngudi ban dd ghé tham nha ching t6i dé ban vé chuyén di choi
truot tuyét trong ky nghi sip toi. Trong lac noi chuyén, co dy ngdi dua vao ghé, miéng

cuol toe toét, xoa nhanh long ban tay lai voi nhau va thot 1én:

“T61 ndn qua!” DPi¢u bd nay / i tiét 10 rang c6 ay dang mong doi chuyén
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di thanh cong m§ man.
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Biéu thi niém hy vong lac quan

Xoa long ban tay lai véi nhau 1a mot cach biéu 16 niém hy vong lac quan. Ngudi
tung stic sac gilta hai long ban tay nhu mot ddu hiéu mong doi chién thang. Nguoi dan
chuong trinh (MC) thuong xoa long ban tay lai vd1 nhau va n6éi véoi khan gia: “Ching
ta mong mudn dugc nghe ngudi ké tiép phat biéu”. Nhan vién ban hang budc vao van
phong cua giam dbc kinh doanh vé&i vé rat phan khdi, xoa 10ng ban tay lai v6i nhau rdi
ho héi noéi: “Chung ta vira nhan dugc mot don dat hang 16n!” Tuy nhién, néu mot nhan
vién phuc vu di dén ban cua ban vao cudi bira dn, xoa long ban tay lai véi nhau va hoi:
“Ong can gi nita khong, thua ong?” thi hanh dong iy ham ¥ 1 anh ta dang mong cho
nhan duoc mot mon tién boa hau hinh.

Téc do xoa tay clia mot ngudi bao hidu cho ching ta biét ho dang nghi ai s& 1a
nguoi dugce loi. Vi dy, ban mudn mua mot ngdi nha nén tim dén dich vu nha dét. Sau

khi nghe ban mé ta ngdi nha mudn mua, nhan vién nha dat xoa nhanh long ban tay va
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no6i: “Toi c6 ding ngdi nha d6 cho 6ng!” Pong tac ndy cua nhan vién nha dat ra hiéu
anh ra hy vong két qua mua ban cé lgi cho ban. Nhung néu anh ta lam diéu bod nay
cham chdm trong lac noi thi ban s& cam thdy nhu thé nao? Cai vé 1én lt, xao quyét
ctia anh ta s& khién ban c6 cam giac nguoi ndy 1a ngudi duge loi cht khong phai ban!

Téc dé xoa tay bdo hiéu ai sé la ngwoi dwoc loi theo suy nghi ciia ngueoi lam
diéu bo.

Céc nhan vién ban hang thudng dugc huan luyén cach sir dung diéu bo xoa long
ban tay that nhanh dé tranh gieo tim 1y ngd vuc khi mé ta san pham hay dich vu véi
khach hang tiém ning. Trudng hop ngudi mua hang xoa nhanh 10ng ban tay lai voi
nhau va néi: “Hiy cho ching t6i xem anh c6 thtr gi!” thi diéu d6 c6 nghia 1a ho dang

mong doi dugc xem mot mon hang tot va ¢d kha nang sé mua no.
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“Toi co mon hang ly twong cho ong!”

Tuy nhién, diéu bd nay ciing phai duoc xem xét trong ngit canh xuat hién. Mot
nguoi xoa manh hai long ban tay lai v&i nhau khi dang ding doi ¢ tram xe bus vao
mdt ngay lanh gia thi chua chic anh ta dang mong xe bus dén ma c6 thé chi 1a vi tay
anh ta dang té cong.

Xoa ngon cai va ngon tay

Piéu b nay tuong trung cho cir chi xoa mot dong xu gitta ngén cai va cac dau
ngoén tay v6i ham y mong c6 tién. N6 duogc sir dung khi nguoi ban dao ngoai phd noi:
“Toi c6 thé bt cho ong 40%” hodc luc ai do hoi vay tién mot nguoi ban: “Cau co thé

cho t¢ 50 bang dugc khong?”
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“Chung ta co thé
kiem tién tir viéc

nay!”

Nhirng nguoi chuyén giao dich vé1 khach hang nén tranh st dung di¢u bd nay
bo1 vi nd goi céc lién tudng ti€u cuc vé tién bac.

Hai ban tay siét chiit vio nhau

Di¢u bo nay thé hién sy tu tin vi mot sb nguoi thuong mim cuoi khi st dung no.
Chung t6i da c6 dip quan sat mot nha dam phan ké lai cudc thuong luong ma ong ta
vira bo 1§. Lac di sdu vao cdu chuyén, khong nhitng 2 ban tay ctia ong ta siét chat ma
nhiing ngén tay cta 6ng ta ciing bat dau trang béch, trong nhu thé chung bat dinh vao
nhau vay. Bi¢u bo nay thé hién thai do Gc ché, cang théng hodc ti€u cuc. Pay cling la
diéu bo ma Nir hoang Elizabeth thich dung trong cac chuyén viéng thim cia hoang gia
hay trong nhiing lan xuét hién trudc cong chung. Vao nhitng dip 4y, tay cia ba thudng

duogc dat 1én dui.

' Hai ban tay siét chdt vao
nhau ¢ tw thé dwa 1én cao tiét

10 sy that vong cua nguoi lam

ft‘ diéu bo nay, cho dit nguoi do

dang mim cuoi

Cudc nghién ctru vé tu thé tay siét chat vao nhau dugc thue hién béi cac chuyén
gia ddm phan Nierenberg va Calero ciing cho thay, ddy 1a diéu bo boc 16 tam 1y that
vong khi né duoc dung trong ban dam phan. N6 cho biét nguoi thuc hién dang kim
nén thai do tiéu cuc hodc tdm trang lo ling khi ho ngd rang minh khong thuyét phuc

duoc d6i phuong hodc di dam phan that bai.
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Di¢u bo hai ban tay siét chat vao nhau c6 3 tu thé chu yéu: Hai ban tay siét chat
vao nhau dat trudc mat, hai ban tay siét chit vao nhau dit 1én dui, va hai ban tay siét

chat vao nhau dat trudc bung khi ding.

Hai ban tay siét chat vao Hai ban tay siét chat vao
nhau dat ¢ gitra nhau dat
duéi thap

Chung t6i dd kham pha ra méi twong quan gitta do cao dit hai ban tay va muc
do that vong cua nguoi thuc hién diéu bd dé. Ban s€ kho thuong luong voi mdt nguoi
dat hai ban tay ¢ vi tri cao hodc & gifta hon la luc ho dit tay & dudi théip. Va cling nhu
vOi tat ca cac diéu bo ti€u cuc khac, ban can m& cac ngdn tay dan vao nhau cia ho ra
bang cach dua cho ho 1 ly nudc hodc nhd ho cam thr gi d6. Néu khong, ho s& van giir
thai d6 tiéu cuc gidng nhu lac ho khoanh tay.

Chip tay hinh thap chudng

Chung t6i d4 nhan manh tir dau sach rang cac diéu bd thuong dugc thuc hién
theo cum, giéng nhu nhitng tir ngit trong mot cdu, va ching phai duoc giai thich theo
ngir canh. Tuy viy, dong tac chip tay hinh thap chudng lai 14 mét ngoai 18 vi nd
thuong xuét hién doc 1ap. Khi do6, cac dau ngdn tay cua hai ban tay 4n nhe vao nhau,
tao thanh hinh thap chudng nha tho. Ngoai ra, ching con duoc day ti day lui gidng
nhu mot con nhén dang du 1én du xudng trén chiéc guong soi.

Chung toi da phat hién diéu bo nay thuong xuat hién khi cap trén gap cap dudi.
Pay 1a diéu bo boc 1 thai do tu tin, chac chan. Cap trén thuong st dung diéu bo nay

khi chi dan hodc khuyén bao cap duoi, va ndé duoc cac nhan vién ké todn, luat su hay
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giam dbc dic biét uva dung. Nhitg ngudi cam thay tu tin, co dia vi cao ciing rt thich

thuc hién diéu bo nay dé thé hién thai do tu tin caa ho.

Ty tin la minh co cau tra loi dung

Doi khi, nhitng ngudi st dung diéu bd chip tay hinh thap chudng lai bién né
thanh diéu bo cau nguyén dé ra vé thanh thién. Thong thuong ban nén tranh di€u bo
nay khi mudn thuyét phuc hay tao 10ng tin v&i ngudi khéc, vi ¢6 lac diéu bo nay dugc

hi€u la sy ty man va ngao man.

Téng thong Chrac va Gerry Adams déi khi lam ra vé thanh thién.

Nguoc lai, néu ban mudn tao dang vé tu tin va chic chén thi tu thé chép tay hinh
thap chudng s& c6 ich cho ban day.

Dung diéu b chip tay hinh thap chudng dé thing trin co

Hay hinh dung ban dang choi co va dén luot ban di. Sau khi di chuyén ban tay
trén ban cd, ban dat ngon tay trén 1 quan co. Diéu nay cho thay ban c6 ¥ dinh di quan
co ay. Luc d6, ban dé y thay ddi thu cua ban ngdi 1ui lai va lam diéu bo chap tay hinh
thap chudng. Pdi tha cta ban d3 vo tinh tiét 10 cho ban biét, ho cam théy tw tin vé
nudc cd cua ban. Vi vy, chién thuat hay nhat 1 ban dimg di quan nay. Thay vao do,

ban cham vao quan co khéc. Néu nhén théy ddi tha cta ban 1am diéu b siét chit ban
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tay vao nhau hodc giit tu thé khoanh tay thi day 1a nu6c c& nén di vi diéu bo cta ho da
cho biét rang ho khong thich nuéc cd ban dang tinh.

Tu thé chip tay hinh thap chudng c6 2 kiéu chii yéu. Tha nhat 13 kiéu chdp tay
hinh thap chuodng tay dat phia trén, thuong dugc nguoi lam diéu bd thuc hién trong
lac phat biéu y kién hodc noi chuyén. Kiéu tht hai 1a chdp tay hinh thdap chudng hay
dat phia dudi, thudng duoc st dung khi ngudi 1am diéu bo dang ling nghe nhiéu hon

noi.

Kiéu chdp tay hinh thdp
chuong tay dat phia duoi

Phu nit thuong hay dung tu thé tha hai. Khi mot nguoi 1am diéu bo chip tay
hinh thap chudng theo kiéu thir nhat, dau hoi nga vé phia sau thi ho s& trong c6 vé tu
man hodc ngao man.

Mic du 1a ddu hiéu tich cuc nhung diéu bo chip tay hinh thap chudng co thé
duoc st dung trong chudi diéu bo tich cuc 1an tiéu cuc, d& gdy nham 1an. Vi du, khi
dang trinh bay mot y tudng véi ai do, ban théy nguoi nghe st dung nhiéu diéu bo tich
cuc nhu 10ng ban tay mé ra, ci nguoi vé phia trudce, ngang dau 1én, gat gu dau, v.v.
Pén cudi budi thuyét trinh, ho bat dau chap tay hinh thap chudng.

Néu nguoi nghe thuc hién di¢u bd nay sau mdt loat di€u bo tich cuc khéac vao
thoi diém ban trinh bay hudng giai quyét van dé ciia ho thi rat co thé, ban dang nhan
dugc mot tin hiéu thuan lgi “ctr viée dé& xuit don dit hang di”. Nguoc lai, néu diéu bo
nay di theo sau 1 loat di¢u bd ti€u cuc nhu khoanh tay, bat chéo chan, nhin di chd
khac, tay chéng cam... thi c6 kha ning, ngudi nghe s& néi “khoéng” hodc sé tong ban
di cho khuat mat. Trong ca 2 trudng hop vira néu, diéu bo chip tay hinh thap chudng

déu biéu 10 su tu tin, nhung mot kiéu mang dén két qua tich cuc con kiéu kia mang
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dén két qua tiéu cuc. Nhitng diéu bo xay ra trude diéu bo chép tay hinh thap chudng 1a
yéu t6 then chot dé dy doan két qua.

Tom tit

Ban tay cua ban luon ¢ phia trudc, tiét 10 cam xuc va thai do cua ban. Nhiéu
di€u bd ngdn ngir co thé rat khoé hoc, nhung cac diéu bo béng tay co thé duoc luyén tap
va thuc hanh dén mot mirc d6 ma ban c¢6 thé kiém soat tuong dbi tot vi tri dat tay cling
nhu dong tac cuia chung. Khi hoc dugc cach hiéu diéu bo béng tay, ban s¢€ tu tin hon,
thanh cong hon va thing nhiéu tran cd hon.

Kiéu gwong mit ti trén tay

Pay 1a diéu b tich cuc thuong duoc st dung trong thoi gian d6i lra tim hiéu
nhau. Phu nit va ca nhitng ngudi dan 6ng dong tinh déu dung diéu bd nay, cha yéu dé
thu hut sy cht ¥ ctua dan 6ng. Ho s& dan cic ngén tay vao nhau, ti cam 1én tay va dé 10

guong mat ciia minh 1 cho nguo1 dan 6ng chi€ém ngudng.

Kiéu guwong mdt ti 1én tay

— dé 16 gwong mdt cho
nguoi dan ong

chiém nguong

Néu ban dinh st dung chi€u ninh ngt — du chan that hay gia tao — thi di¢u bo nay
m¢& duong cho chiéu thic do.

Chip tay sau lung

Cong tudc Edinburgh va mot sd thanh vién nam khac trong Hoang gia Anh
dugc ghi nhan 1a c¢6 thoi quen di ngang dau 1én, cam dua ra va hai ban tay chép ra sau
lung. Di¢u bd nay rat doi quen thudc ddi v&i cac nha 1anh dao, cac thanh vién cua
hoang gia, vién canh sat tuan tra khu vuc, hiéu trudéng di quanh san truong, si quan
quan doi cap cao va bat ky ai dang nam quyén hanh.

bay la di¢u bd thé hién strc manh, sy tu tin va quyén lyc. Nguoi lam di€u bo

nay dé 16 nhitng chd yéu nhu bung, tim, ha bd va c¢6 hong mdt cach vo thie cho thay
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ho khong sg¢ sét diéu gi. Theo kinh nghiém cua ching t61, néu ban thyuc hién tu thé nay
khi gdp tinh hudng cing thang, nhu bi cac phong vién phong van hay dang dimg doi
ngoai phong kham nha si thi theo quy luat nhan qua, ban s& cam thy tu tin hon va

tham chi thdy c6 quyén uy.

Diéu bo tw tin vé swrc manh cua
minh nhin tw dang sau va dang

truoc

Khi 1am viéc v6i cac nhan vién trong nganh bao vé phap luat, chung t6i nhan
thdy rang nhimg nhan vién khong deo vii khi thuong xuyén sir dung tu thé chép tay
sau lung va nhon 1én nhon xuéng dé lam cho minh cao thém. Con cac nhan vién duoc
trang bi vii khi thi it st dung diéu bd nay ma hay dé tay doc hai bén nguoi hoic dut
ngdn cai vao trong thét lung. Vi khi da mang lai déy du quyén Iuc cho ho nén diéu bo

chdp tay sau lung dé phd bay quyén luc khong con can thiét nira.
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Diéu bo ban tay nay nam lay co

tay kia
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Khac véi cam xuc cua di€u bo hai long ban tay nam lai dat & sau lung, diéu bo
ban tay nay nam ldy c6 tay kia boc 16 sy that vong va cb gang tu chil. Ban tay nay nim
chit 14y c6 tay hodc canh tay kia ¢ phia sau lung nhu thé ¢b ngin canh tay kia vudt ra.

Ban tay nay nam ldy canh tay kia cang cao thi nguoi d6 cang that vong hodc tiic
gian. Nguoi trong hinh minh hoa bén dudi dang c¢d ging ty chi nhiéu hon so véi
ngudi trong hinh & trén, boi ban tay nguoi ndy dang nim lay bap tay, chi khong ding

& ¢6 tay. Diéu bo nay xuét phat tir thanh ngir: “Get a good grip on yourself”. (Tu chn).

Diéu bg nam ldy bap tay

Piéu bd nam lay c6 tay va canh tay dat sau lung thuong xuat hién khi cac duong
su dimg d6i mat nhau bén ngoai phong xir 4n, nhan vién ban hang ding & quay giao
dich hoic khi bénh nhan doi bac si. Piéu bd nay 1a nd luc nham che day su lo léng
hoic c¢b kém ché ban than. Néu ban bat gip minh dang & trong tu thé nay, hiy doi sang
diéu bd ndm hai long ban tay lai v&i1 nhau dat ¢ sau lung, ban s€ cam théy su tu tin va
tu cha hon.

Pé 19 ngon cai

Nhu da dé cap trudc do, ngodn tay cai biéu thi sy vuot trdi. Theo thudt xem
huong tay, ngon cai tuong trung cho strc manh cua tinh cach va ban nga. Ngoai ra, cac
dau hiéu ngdn ngit co thé co lién quan dén ngdn cai déu ham y thai do tu coi minh 1a
quan trong. Pay 1a ngdn dugc dung dé biéu thi su thong tri, tinh quyét doan hodc doi
khi 14 thai d6 hung hing. Piéu bd bang ngén cai 1 diéu bd thir cdp va thuong nam
trong cum di€u bg nao do. Vigc dé 16 ngodn tay la d4u hiéu tich cuc hay tu thé tiéu biéu
cho nguoi “diém tinh” nham chimg to6 wu thé. Pan 6ng st dung diéu bd nhd ngdn cai

ra khi dang & gin ngudi phu nit hap din anh ta. Nhitng ngudi dn van chinh té ciing
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thuong dé 10 ngoén cai. Hiém khi nguoi c6 dia vi thap nhu nhitng ké lang thang lai lam

di€u bo nay.

biéu bo thoc

tay vao ao

ghi-lé

Nhiing nguoi dé 16 ngén cai ciing thudng hay nhén 1én nhén xudng bang ngon
chan cai dé trong ¢ vé cao hon.

Ngon cai tho ra khéi tuii a0 khoac

bi¢u bo ngodn cai tho ra khoi thi 4o khodc thuong duoc st dung ¢ nhiing nguoi
nhan thirc duoc rr?mg ho co6 dia vi cao hon ngudi khac. Pay la mot trong nhitng diéu bo
quen thudc cua Thai ti Charles, tiét 10 thai do tu chu cua ong vao nhiing lac lam di¢u
bd nay. Tai s¢ 1am, sép sé& di khap van phong vé6i diéu bo tuong ty. Tuy nhién, khong

mot nhan vién cap dudi nao dam st dung di€u bd nay trude mat sép.




Thai tw Charles dung diéu bo ngon cdi tho ra khoi tui dao khodc

Viéc dé 10 ngon cai tiét 16 su that khi 101 no1 cia mot ngudi nao dé6 mau thuan
voi diéu bd cua ho. Vi du, mét vi luat su quay sang boi tham doan va noéi véi giong
that cham rai, nho nhe: “Thua cac vi, theo thién y cua t61...”; trong khi ay, 6ng lai dé

10 ngdén cai va nghiéng dau ra phia sau té vé “coi thuong” ho.

Luat su dang gia v& Khwém nhuang.

Tu thé ndy c6 thé lam cho bdi tham doan cam thay vi luat su nay khong thanh
that hay dang vénh vao. Néu mudn t6 vé khiém nhuong, 6ng ta nén mo 4o khoac ra,
budc téi gan bdi thim doan réi mé long ban tay va cti nguoi vé phia trude dé co thé
trong nho bé hon.

Ludt sw no noi voi vé tw man: “Anh co vé la mot nguoi thong minh, trung thuc”.

Nhdn chung dap: “Toi xin gui lai loi khen do cho 6ng. Toi da tuyén thé truoc
t0a roi .

Poi khi ngudi ndo d6 thd ngon cai ra khoi tii quan sau (hinh dudi) nhu thé ¢d
che gidu thai do ké ca. Phu nit hiém khi sir dung nhitng diéu bo nay mai cho dén thap
nién 60 cua thé ky XX, khi nir gidi bat ddu mic quan tiy va dam nhiém nhiéu vai trd

trong xa hoi.
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Pé 16 ngon cdi thé hién thai dé tr tin, cd quyén hanh

Di¢u bg khoanh tay trudc nguc, ngon cdi chia lén 1a mot cum diéu bd khéc cua
kiéu dé 16 ngon cai ma chung ta thudng gap. Py 1a dau hiéu kép, boc 16 thai d6 phong
thu hodc ti€u cuc (khoanh tay) cOong véi thai do trich trugng (dé 16 ngoén cai). Nguoi
dung cum diéu bd ndy thuong ra hiéu bang ngon cai khi noéi chuyén va ding nhoén 1én
nhoén xudng.

Ngoén tay cai ciing co thé dugc dung lam dau
hiéu nhao bang hodc té y khong ton trong khi nd chi

vao ngudi khac. Chang han, khi nguoi chong chom vé

phia mgt nguodi ban, chi ngén tay cai vao vo minh va

| | \
nodi: “Co ta ludn cau nhau” thi do cling 1a lac anh ta t / ‘k_/\

cham ngoi cho cudc cai va gitta hai vo chong. trong

Ty cd Iap minh nhung

"Co6 ta Sudt ngay

o Vit trich thuong. > 5 T T
€O Vi Trch thuong cau nhau v toil

truong hop nay, ngédn cadi ngo ngudy cua anh ta dugc
ding nhu mot 4m hiéu nham nhao bang vo. Do viy, hanh dong chi ngén cai khién hau
hét phu nit khé chiu, dic biét khi dan ong 1a ngudi thyc hién. Mic du khong thuong
xuyén nhung d6i khi, phu nit cling dung diéu bd chi ngoén cai dé chi vao nguoi ho
khong thich.
Tom tit
Tir hang ngan nim nay, ngén cai dd duoc sir dung 1am dau hiéu dé thé hién stuc
manh va quyén luc. Vao thoi La M4, ngdn cai hudng 1én hay chiic xudng quyét dinh

su song hay céi chét cia mot dau si. Tuy khong duoc huan luyén nhung ngudi ta van
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co thé giai ma cac dau hi€u cuia ngdn cai theo truc giac cling nhu hiéu dugc y nghia
cua chung. Bay gio thi ban khong chi gidi ma dugc cac dau hi¢u bang ngoéon cdi ma con

phai tu tap cach st dung chiung.

Chuong 7
CAC DAU HIEU PANH GIA VA LUA DOI

Giai ma cac di€u b cua tay va mat

Bill Clinton trweéc ban héi tham — theo ban thi éng ta dang nghi gi?

Néu chi noi toan su that hay noi toac ra nhitng suy nghi trong dau véi hét thay
nhimng ngudi ban gip g& thi s& ddn dén hau qua gi day? Vi du:

Ban néi voi sép: “Xin chao sép — Ong la ké bat tai.”

Nhéan vién nam n61 vo1 mot khach hang nit: “Cam on ¢6 da mua hang, c6 Susan.
C6 ¢6 mdt by nguc mébi san chic va tuyé€t voi lam sao”.

Nguoi phu nit néi voi anh hang x6m: “Cam on anh dd mua gitp t6i may mén do
tap hoa. Anh c6 mot cai mong ran chic that hap dan, nhung ké chét tiét nao da cat mai
toc cua anh vay?”.

Ban ndi véi me vo: “Rat vui duoc gdp lai me - ba gia hay chd miii vao chuyé¢n
cua nguoi khac.”

Khi dugc mdt ngudi phu nir hoi: “Cai 4o dam nay lam toé1 trong map 1dm phai

khong?” thi ban tra 10i ra sao? Néu 1a dan ong va biét diéu gi tot cho minh thi chic
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han, ban s& ndi cd 4y trong rat dep. Nhung thuc ra ban lai nghi: “Céi 40 dim nay
khong 1am ¢6 trong béo hon ma chinh banh ngot va kem méi lam cho co béo ra day.”

Néu chi toan noi sy that véi moi nguoi thi két cuc 1a khong nhitng ban s€ co
don, ma tham chi ban c6 thé nhap vién hodc & tu. Noi doi 1a th dau boi tron mdi
tuong tac cua ching ta véi nguoi khéac, cho phép ching ta duy tri quan h¢ xa giao than
thién. N6 duoc goi 13 107 néi doi vé hai, béi nd 1am cho nguoi khac cam thay thoai mai
thay vi ndi v6i ho su that lanh lung, tan nhan. Cac cudc nghién ciru cho thiy nhiing
ngudi ndi dbi xa giao duoc moi ngudi yéu thich hon nhitng ngudi ludn noi that, cho
du ching ta biét 1a ho dang noi dbi chiing ta. Bén canh d6, cling c¢6 nhiéu [oi néi doi
ddy dc y khi ai d6 ¢6 tinh lira chung ta vi loi ich ca nhan cua ho.

Nghién ciru vé 10 néi doi

Nhitng ddu hiéu kho phat hién nhat khi n6i dbi 14 nhitng dau hiéu dugc nguoi
no6i kiém soat nhiéu nhat, chang han nhu 10i néi, béi vi ngudi ta co thé tap di tap lai
chung nhiéu lan. Nguoc lai, cic manh mdi déng tin cdy nhat ching to ngudi khac dang
néi doi chinh 1a nhitng diéu bd ma ho thuc hién mot cach vo thte, it kiém soat hodc
khong thé kiém soat duge do chung 14 nhitng diéu quan trong nhat d6i véi ho xét vé
phuong dién cam xuc.

Robert Feldman thudc truong Pai hoc Massachusetts & Amherst da nghién ctru
121 cip khi ho trd chuyén véi nguoi thir ba. Mot phan ba dugc yéu cau 1am ra vé c6
nang lyc. Va nhitng ngudi con lai duoc yéu cau hay 1a chinh minh. Sau d6 Robert
Feldman cho tat ca nhitng ngudi tham gia xem lai bang ghi hinh vé chinh ho va yéu
cau ho xac dinh nhirng 161 n61 dbi cua ho trong subt cudc tro chuyén, bat ké diéu d6
16n hay nho. Co mot sd 1oi noi doi vo hai, chang han nhu ho noéi thich ai d6 nhung
thuc té 1a khong. Trong khi 4y, ciing c6 nhiing 16i n6i d6i khac nghiém trong hon, nhur
c6 nhitng nguoi ty phong minh 1a ngdi sao nhac rock! Nhin chung, Feldman da phat
hién ra rang c6 62% nhiing ngudi tham gia nghién ctru ctr trung binh 10 phut lai néi
dbi khoang 2 3 lan. Tac gia cua cudn sach The Day America Told the Truth (Ngay
nuée My néi sw thdt), James Patterson, ciing di phong van hon 2.000 ngudi My va

phat hién 91% sb ngudi nay thuong xuyén néi doi ca ¢ nha 1an co quan.
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“Noi that luén la cach xir su tot nhat, di nhién trir phi ban la nguoi noi doi rat

tai tinh”
J.K.JEROME

Vay lam thé nao dé biét dugc ai dang noi ddi, néi quanh co hodc don gian la
dang suy nghi k¥ cang? Ban c6 thé hoc mot sb ki niang quan sat co ban dé nhan biét
cac diéu bo dbi tra, cau gid, chan nan hay danh gia cia ngudi khac. Trong chuong nay,
ban sé& tim hiéu nhimg d4u hiéu ngdn ngit co thé ma ngudi ta vo tinh dé 16. Phan dau
ctia chuong trinh s& dé cap dén hanh vi n6i déi va su lira déi.

Ba con khi khén ngoan

Ba con khi ¢ trén anh tugng trung cho nhitng nguoi khong nghe, khong nhin va
khong néi diéu ac. Cac ctr chi don gian bang tay va mit ciia chung 1a nén tang cho
nhing diéu bo ddi trd ciia con ngudi. N6i cach khéc, khi ching ta nhin, nghe hay noi

nhimg 10i ddi trd, c6 thé chung ta sé& lay tay che miéng, bit mat hoic tai.

Khéng nghe 161 t6i té, khéng nhin thir xau xa, khéng néi loi déc dc

Nhitng ngudi nghe tin xau hodc ching kién mét tai nan khing khiép thuong
dung tay che mat, tugng trung cho vi¢c ty ngdn minh hodc nghe tin tirc hay tai nan
khung khiép d6. By 1a diéu bd duge moi ngudi thue hién nhiéu nhat trén thé gidi khi
nghe thay tin may bay dam vao Toa thap d6i vao ngay 11/09/2001.

Nhu chiing ta thuong thay, khi néi doi, tré con hay dung cac dong tac tay va mit
mot cach 16 lidu. Khi khong muén cha me khién trach, né dung tay bit tai lai; con néu
nhin phai diéu gi do khong mudn nhin, n6 dung ca ban tay hodc canh tay bit mit lai.
Khi dtra tré 16n hon, cac di€u bg cua tay va mat xdy ra tinh té hon. Nhung mdi lic nd
no6i déi, cd che gidu su that hodc nhin thdy diéu déi tra thi nhitng diéu bd ndy van xuét
hién.
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Nhitng diéu bd cia tay va mit nay ciing thudng gin voi sy nghi ngd, khong
chic chédn hodc cuong di¢u. Trong mot tinh huéng déng vai, Desmond Morris da tién
hanh mot cudc nghién ctru ma theo do, cac y ta dugc yéu cAu n6i doi bénh nhan vé
tinh trang strc khoe ctia ho. Két qua cho thiy, nhitng y ta néi dbi st dung diéu bd cua
tay va mat nhiéu hon nhitng y t4 néi that. Ca dan ong va phu nir déu ting sé lan nudt
nude bot khi ho néi ddi, nhung ct chi thuong chi nhan théy ¢ dan ong vi trai ¢ cua ho
to hon.

“Toi khong co quan hé tinh duc voi nguoi phu nit do”, chinh tri gia vira noi vira
nuét nude bot va xoa miii.

Nhu d3 dé cap & phﬁn dau cudn séch, ching ta s€ phan tich va thdo luan cac di¢u
bd don 1é, nhung can chil ¥ day khong phai 1a cach ma chiing xuat hién. Cac diéu bo
thuong la mot phén cua cum di€u bd nén ching ta can nghién ctru chung nhu nghién
ctru cac tur ngir trong 1 cau, nghia 1a lién hé ching véi tir khac va nglr canh chung, noi
chung duoc st dung. khi ai d6 dung di€u b cua tay va mat thi khong c6 nghia la luc
nao ho ciing dang néi dbi. Tuy nhién, diéu ay cho thiy c6 kha ning ho dang giau thong
tin. Hay quan sat thém nhiing cum diéu bo khac dé co thé khang dinh hay bac bo phan
doan cua ban. Quan trong la ban nén tranh giai thich di¢u b cua tay va mat mot cach
doc lap.

Mac du khong c6 mot dong tac don 1é, mdt biéu hién hay mot cir dong nao cua
guong mit dang tin cdy dén d6 khang dinh duoc ai d6 dang néi ddi nhung ban co thé
hoc mot sb cum diéu bd dé lam tang co hdi va nhan ra 161 noi dbi.

Cach gwong mat tiét 16 su that

Dé che gidu 10 ndi dbi, ching ta sir dung nhimg biéu hién trén gwong mit nhiéu
hon nhiing bd phan khac trén co thé. Chung ta thuong cudi, gat dau va nhay mat khi
mudn 1ap liém diéu gi d6 nhung khong may 1a cac dau hiéu trén co thé cua ching ta lai
tiét 16 sy that. Boi nhitng diéu bo co thé va cac ddu hiéu cam xuc thé hién trén guong
mat thiéu sy hoa hop v6i nhau ma ching ta khong hé hay biét.

Nhitng diém khong hoa hop xudt hién thodng qua trén guwong mdt tiét 1¢ sy mdu

thudn trong cam xiic.
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Néu chung ta ¢6 che gidu mot 161 n6i déi hodc mot ¥ nghi chot 16e 1én trong dau,
hanh dong d6 c6 thé duoc biéu hién trén gwong mat cia ching ta trong gidy lat. Chiing
ta thuong biéu hién viéc ai d6 so miii that nhanh 13 vi ngira, chdng tay 1én mit nghia 1a
ho rat quan tim dén chiing ta ma chang hé nghi ngo rang chung ta dang 1am ho chan
ngdy. Chang han, chung t6i da quay phim canh mot nguoi dan ong dang noéi vé viée
6ng ta va me vo hop ¥ nhau nhu thé ndo. Nhung mdi lan nhic dén tén cua ba me vo thi
mép trai ciia 6ng ta lai nhéch Ién trong tich tic. Piéu d6 da hé 16 cho ching toi biét
cam xuc that cia ong ta.

Phu nir néi ddi giéi nhat va do6 1a su that

Trong cudn sich Why Men Lie & Women Cry (Tai sao dan ong noi déi va phu
nit khoc) (Nha xuét ban Orion), chiing tdi c¢6 ndi rang nho gidi doc cam xtc hon nam
giéi nén phu nir dé dang thuyét phuc nguoi khac bang mot 10i noi dbi nghe lot 15 tai.
Pic diém nay c6 thé dugce nhin thdy ¢ nhitng bé gai cung khoc theo cac bé khéc lic
ban dau, sau d6 chiing lam cho céac bé khac khoc chi bang cach oa khoc bt ctr liic nao.
Tién si Sanjida O’Connell, tac gia cta cudn sach Mindreading (Poc dwgc y nghi), da
tién hanh mot cudc nghién ctru kéo dai trong 5 thang vé cach chiing ta noi dbi. Cudi
cung, ba cling dua ra két luan tuong tu, phu nit noi déi giéi hon va tinh vi hon dan ong
rat nhiéu. Nam gioi hay noi dbi bang vai cau don gian nhu “Anh 15 xe bus” hodc
“Pién thoai ctia anh hét pin, d6 1a 1y do tai sao anh khong goi dién cho em”. Ngoai ra,
ba con phét hién nhitng nguoi hap dan dé chiém dugc 1ong tin hon nhitng ngudi khong
hap dan. P6 1a 1y do giai thich viéc cic nha lanh dao nhu John F Kennedy va Bill
Clinton c6 thé thoat toi sau tit ca nhitng chuyén tay dinh ma ho da gy ra.

Ly do tai sao néi ddi rat kho

Nhu ching t6i d& néi & Chuong 3, da s6 moi nguoi déu tin rang khi ai d6 néi
déi thi ho mim cudi nhidu hon thuong 16. Nhung nghién ciru lai cho két qua nguoc lai,
nghia 13 nguoi ta mim cudi it di. Trd ngai khi néi doi 1a suy nghi tiém thirc luén hoat
dong doc lap véi 1oi noi doi, vi thé ngon ngir co thé da vo tinh vach tran ching ta. Pay
1a 1y do tai sao nhimg ngudi hiém khi n6i dbi dé dang bi phat hién, bat ké cau chuyén

ctia ho nghe c6 vé thuyét phuc dén murc nao. Ngay gidy phit ho bat dau néi déi, ngon
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ngir co thé cua ho s& phat ra cac diu hiéu mau thuin, mang dén cho chung ta cam giac
rang ho khong néi that. Trong khi néi ddi, suy nghi tiém thirc phat ra mot thi “Tac
nhan hoi hop”, nd duoc thé hién dudi dang nhing diéu bd mau thudn voi 101 noi.
Nhitng ngudi néi di chuyén nghiép nhu cac chinh tri gia, luat su, dién vién va phat
thanh vién truyén hinh d3 trau chudt nhiing di¢u bd co thé cta ho dén mic khé ma
“nhan biét” duoc d6 1a 161 n6i déi va ngudi ta bi hép hon vao do.

Nhitng nguoi nay néi doi theo mot trong hai cach sau. Cach thtr nhat, ho tap
luyén céac di€éu bo “tao cam giac” nhu that khi ho noi déi, nhung céch nay chi co tac
dung néu ho tap noi dbi thuong xuyén trong mot thoi gian dai. Cach tha hai, ho han
ché str dung cac diéu bo dé khong phai thé hién bat ctr diéu bo tich cuc hay tiéu cuc
nao khi néi déi. Nhung cach nay ciing khong don gian!

Théng qua luyén tdp, nhitng nguwoi néi doi cé thé tré nén cé sirc thuyét phuc, hét
nhw cdc dién vién.

Hay 1am thir bai kiém tra nhanh nay: ¢6 ¥ néi doi voi ngudi doi dién ciing nhu
c¢d tinh tdo dé kim nén tat ca cac diéu bd co thé cua ban. Du ban cb géng che giéu
chung thi nhiéu diéu bd vo cung tinh vi van dugc boc 16. Nhitng diéu b nay bao gém
cac co mat co giat, sy gian nd va thu hep con nguoi, dd md hoi, ma do, tbe do nhay
mat tang tir 10 1én 50 1an trong mdt phut cuing nhiéu déu hiéu tinh vi khac cho thay su
déi tra. Nghién ctru tir biang hinh ghi cham cho thay, cac diéu bo nay chi xay ra trong
chép mat va chi nhimg nguoi phong van chuyén nghiép, nhan vién ban hang hay
nguoi rit man cam moi co thé nhan biét chung.

RS rang dé néi doi thanh cong, ban can phai “gidu” di co thé ctia minh. D6 1a 1i
do tai sao trong cac budi thAm van, nguoi ngdi xét hoi phai ngdi vao mot cai ghé
khong bi che khuét hodc ngdi anh dén, sao cho ngudi phdng van co thé nhin thay toan
bd co thé cta ngudi bi thim van, luc nay nhimg 161 néi déi cta ho s& dé bi phat hién
hon. Viéc n6i doi ciing sudn sé hon néu ban ngdi tai ban, ngd qua hang rao hoic nhin
tur phia sau canh ctra khép kin vi luc d6 co thé ban duoc che khuat mot phﬁn. Tuy
nhién, cach t6t nhat dé noéi ddi 1a nodi qua dién thoai hodc viét email!

Tam diéu bd néi doi thwong gip nhat
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1. Che miéng
//\ O diéu bd nay, ndo diéu khién ban tay che miéng lai mot
- 7 cach vo thirc nhim ngin chin nhimg 161 n6i dbi dang dugc thot ra.

P6i khi ngudi ta che miéng chi bang vai ngén tay thay vi ca mot

: ban tay khép chit nhung y nghia cia ching déu giéng nhau.

sl

Mot s6 nguoi cb nguy trang diéu b che miéng bang cach gia
v& ho. Nhing dién vién thu vai ké cudp hoic toi pham thuong dung diéu b ndy trong
céc canh ban tinh ké hoach hanh dong cung déng bon hodc khi bj canh sat tra khao. cb
y dé khan gia thdy rang ho dang gidu giém diéu gi d6 hodc khong thanh that.

Néu mot ngudi che miéng khi dang noi, rat c6 thé ho dang néi déi. Con néu ho
dung diéu bd nay trong lac ban dang noi thi c6 kha nang, ho cam théy ban dang che
gidu diéu gi d6. Mot trong nhimg tinh hudng gy bdi rdi tai hoi nghi ma nguoi dién
thuyét c6 thé gap phai 1a lac nhin thiy céc thinh gia che miéng khi ong ta dang phat
biéu. Lic ndy, nguoi thuyét trinh nén ngimg lai dé hoi: “Cé quy vi nao thic mac gi
khong?” hodc “Toi thay mot sé nguoi khong dong ¥. Xin hiy néu cau hoi?” Cach cho
phép khan gia dua ra y kién phan hoi sé& tao co hdi cho ngudi thuyét trinh ndi rd quan
diém va giai dap thic mic. Trudng hop thinh gia ngdi khoanh tay thi dién gia ciing
nén hoi tuong tu.

Ngoai ra cac diéu bo che miéng ciing c6 thé xuét hién dudi hinh thirc tudng nhu
vO nghia 1a diéu bd “suyr”, khi 4y mot ngon tay duoc dat thang dimg che ngang moi.
bay 1a di€u bo rit co thé di duoc cha, me mot dira tré st dung khi n6 con nho. Lén
1én, dira tré Ay st dung diéu bo nay nham ti nha ban than dung tiét 16 nhitg cam nhan
ctia minh. Vin dé 13 diéu bo i “suyt” dd bao cho ban biét rang co

dieu d6 dang dugc gitr lai. e

(R Neéu cha me hoac nguoi giam ho dung
diéu bo nay khi ban con nho thi co
nhiéu kha nang la ban sé suw dung

no luc truong thanh.
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2. SO miui

Dic¢u bd s& miii doi khi chi 1a dong tdc xoa nhanh bén dudi miii

b TN , ‘ , ‘ q
A /N | vailan hodc chi mét lan va nhanh dén muc gan nhu khong nhin thé
i"iﬁ f;E\l
\ { 1 b /( ~ \ /( ~ \ A /4 /’7\ \ /‘7\
| \_~== / | nhin thay. Phy nir thuong vudt miii nhanh hon dan 6ng, c6 thé la dé
z"_l_ ’/:;3/ ~—-—\ 4 14 2
- | ) — r \ o A r A A
f/ ik tranh lam tr61 mat 16p phan trang diém.
Al Diéu quan trong can nhd 1a dong tac s& miii phai dugc hiéu theo
Didu bo i

cum va ngit canh, béi nhitng ngudi bi di tmg voi phn hoa hay bi cam
lanh cling 1am di¢u bd nay.

Nhitng nha khoa hoc thudc Co s Nghién ciru, Piéu trj Thinh giac va Vi giac &
Chicago phat hi¢n ra rﬁng khi ban noi dbi, mot chat hoa hoc co tén 1a catecholamin s&
duoc tiét ra, lam cho cidc mé bén trong miii sung 1én. Cac nha khoa hoc trén da st
dung cac may ghi hinh dic biét dé quay lai dwong mau luu thong trong co thé. Két qua
cho thay, viéc ¢b y noi doi con lam tang huyét 4p. Nhu vay, nghién cru ndy da chimg
minh duoc mili cia con ngudi nd phong 18n khi néi dbi 1a do mau luu thong, day duoc
goi 1a “Hiéu tmg Pinocchio”. Huyét 4p ting 1am mili bi cing phong 1én khién cho cac
dau day than kinh trong miii ngtra ran va dan dén hanh dong xoa miii that manh dé d&
“ngura”.

Tuy chd sung 1én khong thé nhin thiy bang mat thudng nhung co vé day la
nguyén nhan gay ra diéu bo so mii. Triéu ching nay ciing xay ra khi ai d6 dau kho, lo
lang hodc tirc gian.

Chuyén gia than kinh hoc ngudi My Alan Hirsch va chuyén gia tdm than hoc
Charles Wolf da phan tich 10i khai cta Bill Clinton truéc ban hoi thim vé chuyén 6ng
lang nhing véi Monica Lewinsky. Két qua cho thay khi néi that, Bill Clinton hiém khi
sO mili, con khi n6i dbi thi ong nhiu may trong gidy lat trudce luc tra 101 cau hoi va cir

cach 4 phut lai so miii 1 1an, ca thay 14 26 lan.
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“Toi khong co quan hé tinh duc voi nguoi phu nir do!”

Nhitng cudc nghién ctru duoc thuc hién bang cac may quay chiéu vao co thé
cling cho thiy, duong vat ciia mot ngudi dan ong sé cuong cimg 1én vi mau luu thong
khi anh ta néi dbi. L& ra ban hoi tham nén tut quan 6ng Bill xudng thi hon.

Cong t6 vién cua ban hoi tham héi: “Thura ngai Clinton, tai sao con ga lai bing
qua duwong?”

Bill Clinton tra 1oi: “Y éng néi “ga” la sao? Ong lam on dinh nghia tir “ga” ¢
day? Va toi da khong bang qua dwong voi con ga do.”

3. Ngira miii

e Mot nguoi bi nglra mili thuong cd ¥ xoa hodc gai miii cho do

N
'(..f ::‘ff‘g ngtra. Hanh dong nay khong gidong véi hanh dong vudt nhe cua diéu
NS A s e A A A A A
{,\__, ’A\t:/ﬁ bo so miii. Cling tuong tu nhu di¢u bd che mi¢ng, di¢u b so miii
A A A

1 duoc ca ngudi nodi st dung dé che ddy nhimg 10i doi tra, 1An nguoi
“Toi héng ,d s+ nghe thyc hién khi ho nghi ngo 101 nguoi no1. Trong khi do, ngra mii
thuong 1a di¢u bo doc lap, duoc 1ap di 1ap lai va khong lién quan gi dén toan bo cudc
tro chuyén.
4. Giui mat
Nhu hinh minh hoa & phan truéc, mot trong ba con khi khon ngoan bit mat khi
n6i: “Khong nhin diéu gi xau xa”. Khi tré em khong mudn thay diéu gi do, chung sé
dung mot hoic ca hai tay dé che mét lai. Con ngudi 16n khi tranh nhin mot diéu khong
vira ¥, rat ¢ thé ho s& giui mdt. Ndo diéu khién tay giui mat nham c6 ngin viéc nhin

thdy diéu ddi tra, dang nghi, khong hai long hodc dé tranh nhin vao mit cia ngudi
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dang bj ltra d6i. Pan ong thuong dui mét rat manh va quay mat di néu d6 1a 101 noi doi
trang tron. Phu nit it dung diéu bo nay hon. Thay vao do, ho s& cham nhe vao ngay bén
dudi mit bai 2 1y do: hodc 1a ban ning cua phai nit khién ho tranh thé hién nhitng diéu
bo tho kéch, hodc 1a ho khong mudn lam phai di 16p trang diém. Nit gid1 cling tranh
cai nhin chim cham ciia nguoi nghe bang cach quay mat di.

“Lying through your teeth” (N6i déi mét cach tro trén) 1a cum tir thuong dugc
ding dé 4m chi cum diéu bd nghién ring va mim cudi gia tao, két hop véi giui mét.
Pay 1a diéu bo hay dugc cac dién vién dién anh sir dung dé dién ta su khong thanh that
va xuat hién kha pho bién & nhimg nén vin héa “lich sy” nhu vin hoéa Anh. Nguoi
Anh khoéng thich n6i cho ban biét chinh xac diéu ho dang nghi.

5. Nam lay tai

Hay hinh dung tinh huéng khi ban néi voi ai d6: “Cai nay
gia chi c6 300 bang thoi” ma nguoi Ay giat tai ciia ho rodi quay
sang mot bén va lam bam: “Nghe c6 vé bon tién déy!” Diéu bo

nay 1a mot nd lyc nham “khéng nghe diéu khong hay” bang cach

dat tay ¢ dau dé xung quanh tai, bén trén tai hay giat manh dai

“Tol khdng mucn nghe."

tai. Pay la phién ban cua di¢u bo dat tay lén che ca hai tai ma tré
con sir dung khi khong mudn nghe nhiing 16i khién trach ciia cha me. Céc bién thé
khac cta diéu bd ndy gom co: xoa phia sau tai, ngoay tai, kéo dai tai hoic bé cong
vanh tai vé phia trudc dé che 15 tai.

Ngoai ra, diéu bd ndm ldy tai cling c6 thé ham ¥ ngudi ndo d6 da nghe du hoic
dang mubn nodi. Va giéng nhu di¢u bo s& miii, di¢u bd nay cling hay dugc nhitng
ngudi dang lo ling st dung. Thai tir Charles thudng nidm lay tai 13n s& mili mdi khi
ong budc vao can phong chat nich nguoi hodc di ngang dam dong. Diéu bd nay cho
biét 6ng dang lo ling, boi chiing ta chua bao gio thiy 6ng dung chung khi d3 yén vi
trong xe hoi.

Tuy nhién ¢ Y, diéu bd nam lay tai dung dé chi mot nguoi khong nam tinh hozc
ddng tinh nam.

6. Gii ¢b
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/" Trong diéu bd gdi ¢d, ngon tré - thong thudng & ban tay
,a' ’) thuan — gai mot bén cd & dudi dai tai. Theo quan sat ctia ching
/ t6i, trung binh mot ngudi gai ¢d 5 1an, it khi dudi 5 lan va hau
o ) nhu khong bao gid hon 5 lan. Day 1a ddu hiéu chi sy nghi ngo,
kb et khong chic chin va la diéu bo dic trung cta nhitng nguoi hay noi
“T6i khong chic 1a t6i ddng ¥.” Rat d& nhan thiy diéu bd gii cd khi 161 n6i mau thuin
v6i diéu bo. Vi du, néu ai d6 gii c6 khi ndi cac cau dai loai nhu: “T6i ¢6 thé hiéu cam
gidc ctia anh” thi thuc chét anh ta khong hiéu gi ca!
7. Kéo ¢b 40
fyl B Desmond Morris 13 mot trong nhitng ngudi dau tién phat hién
i

ra rang 101 n61 doi gdy cdm giac ngua ran tai mot sO mdé nhay cam

e \\\ trén mat va c6. Do d6, ngudi ta thuong phai co hoic gii dé bot ngura.
i &P\ Piéu nay giai thich tai sao nhiing ngudi cam thdy khong chic chin

HEREARTR thuong gii co hay nhiing nguoi dang néi doi, so bi bat bé lai kéo co
40. Khi mot ngudi noi dbi nao d6 cam thay ban dang nghi ngd anh ta thi huyét ap caa
anh ta ting 1én, gy d6 mo hoi ¢ co.

Diéu bo kéo cd 4o ciing xay ra khi ai d6 cam thay ttrc gian hodc khong hai long
va can kéo thp cb 40 xudng cho thoang cb. Khi thdy ngudi ndo st dung diéu bo nay
thi ban hiy hoi: “Xin anh vui long l3p lai diéu d6” hodc “Xin anh vui long lam 18 diém
d6” dé cho ngudi sap lira doi phai tir bo ¥ dinh.

8. D1t ngon tay vao miéng

Pay 1a hanh dong v6 thirc ¢ nhimg ngudi mudn tim lai cam giac an toan nhu
dua tré dang bu va me khi ho cam thiy cing thang. Tré con ngdm ngoén cai hay mép
chan thay cho vii me, con ngudi 16n thi dut tay vao miéng, ngdm diéu thubc, tau thudc,

cay viét, mat kinh hodc nhai keo cao su.
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Ngueoi trong hinh can cam gidc an toan

Hau hét cac dong tac cua tay va miéng déu c6 lién quan dén hanh vi néi dbi hay
Iira doi, nhung diéu b diit ngon tay vao miéng 1a bicu hién bén ngoai cia nhu cau tran
tinh bén trong. Vi vay, dong thai tich cuc v61 mdt nguoi dang lam di€u bd nay la dem
lai su tin cdy va cam giac an toan.

Pi¢u b danh gia sw chan chir

Nguoi dién thuyét gioi duoc xem 1a ngudi c¢6 thé dua vao “Truc giac” dé biét
khi nao thinh gia dang cha y va khi nao thinh gid da nghe du. Mgt nhan vién ban hang
gidi phai nhan biét duoc mdi quan tim cua khach hang, ddng thoi biét cach danh trang
“diém yéu” cua ho. Bit ky ngudi din chuong trinh ndo ciing déu cam thay trong trai
khi thuyét trinh trudc nhing thinh gia kiém 10i hodc chi ngdi im quan sat. May thay,
mot s6 diéu bd bang tay va cam cb thé dugc sir dung 1am nhiét ké dé kiém tra do nhiét
tinh hay thd o ciia nguoi khac, cling nhu cho ngudi dién thuyét biét ho dang lam tot
cong viéc dén muc nao.

Sw budn chan

Khi ngudi nghe chdng tay 1én cam thi d6 13 ddu hiéu cho biét ho bat dau cam
thdy chan. Trong diéu bo nay, ban tay nang dau 1én ngin ho khong nga gt, ddng thoi
cach canh tay va ban tay chéng cam tiét 1o mirc do budn chan cua ho. Hanh dong nay
thuong bat dau bang viéc nang cam bang ngodn cai, dén khi mat dan sy thich tha thi
dung nim tay dé d& cam. Trong truong hop ngudi nghe dung ca ban tay d& lay dau
(Hinh minh hoa) diéu d6 c6 nghia, ho 3 mat hét hirg thi. Dau hiéu budn chan tot bac
xuét hién lac ho 14y ca hai tay d& toan bd dau, déng thoi ta co thé nghe 16 tiéng ngay!
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Tay chong d dau dé ngan khéng ngii thiép di

Viéc cac thinh gid gd ngdn tay I€n ban va nhip chén lién tuc trén san thuong lam
cho nhiing dién gia chuyén nghiép hiéu nhdm 1a dau hiéu cua sy budn chan. Nhung
that ra, n6 thé hién thai do thiéu kién nhan. Néu dau hiéu nay xuét hién trong lic ban
no6i chuyén vé1 mot nhém nguoi thi ban can phai 4p dung mdt dong thai chién luoc 1a
budc nguoi gd ngon tay hodc nhip chan tham gia vao cudc tro chuyén dé ho khong gay
anh huong tiéu cuc dén nhitng nguoi khac. Bat ky thinh gia nao thyc hién cac dau hiéu
vira néu cling cd y bao cho dién gia biét 13 dén luc 6ng ta nén két thuc bai néi chuyén.

“Ong néi mé phdi khéng?” Nguoi nghe hoi.

“Khong phai”, nguoi noi dap lai.

“Vay xin vui long dung ndi trong khi toi ngu.”

Tbc d6 gd ngdn tay hodc nhip chan cé lién quan t6i mic d6 sdt rudt ciia ngudi
nghe. Nhip gb cang nhanh nghia 1a ho cang thiéu kién nhan.

Cac di€u bo danh gia

bi¢u bd danh gid duoc thé hién bé“mg ban tay nam lai tya vao cdm hodc ma va
thudng thi ngén tro chia 1én. Tu thé ndy s& chuyén thanh tu thé long ban tay d& iy
cam khi nguoi thuc hién bat dau mat himg thi nhung van muén to ra quan tim vi phép

lich su.

Diéu bo danh gia to vé quan tam
— giit vitng dau va ban tay twa

vao ma.
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Nhitng nguoi quan 1y cap trung thuong dung diéu bd danh gia dé gia vo quan
tam dén chu tich cong ty mdi khi 6ng nay trinh bay cac bai phat biéu budn chan, té
nhat. Tuy nhién, khong may la hanh dong ban tay bat dau do lay
dau (theo bat c hinh thirc nao) da tiét 10 sy that va rat co thé s&
khién vi chu tich nhan théy mot sd nhan vién cta minh khong

thanh that hodc dang ding chiéu tang bdc gia tao.

Co nhitng suy nghi tiéu cuec.

Ban tay tya nhe vao ma nhung khong d& 1ay dau biéu 16 sy quan tam dich thyc.
Con khi ngén tro chi thang 1én ma va ngén cai dd cam, c6 nghia ngudi nghe dang co
suy nghi tiéu cuc hodc chi trich vé nguoi néi hay dé tai cia ho. Trong vai truong hop,
ngon tré ¢ thé dui mat hodc ddy mat 1én cho thdy nguoi nghe van con nghi nhiing ¥
nghi tiéu cuc.

Nguoi ta thuong hiéu nham diéu bo danh gia 1a diéu bo thich tha, nhung thuc ra,
ngon cai chong cam lai boc 16 thai do chi trich cua nguoi nghe. Viée gitt mot cum diéu
bo ¢6 lién quan dén thai do nguoi thyc hién nén ngudi nao duy tri cum di¢u bd danh
gia cang lau thi thai d6 chi trich cia ho s& cang kéo dai. Co thé xem cum diéu bod nay
1a d4u hiéu cho thdy nguoi ndi can c6 hanh dong tirc thi, hodc 16i kéo nguoi nghe vao
cau chuyén hoac két thuc cudc noi chuyén. Ngoai ra, mdt bién phap don gian lam thay

d6i thai do nguoi nghe 1a dua vat gi d6 cho ho dé ngudi d6 doi tu thé.




Ong ta dd nghe di hodc khéng thdy bi
thuyét phuc

\
o ]
=

Birc twong nha tw twéng Rodin thé hién thdi do suy
xét, tram twr, dong thoi, tw thé ciia co thé va diéu bé ban tay chdng cam ciing tiét 19 sie

chan nan.

Ngudi dw phéng van dang néi doi

Chung toi da phong van mot nguoi dan 6ng nude ngoai dén xin du tuyén vao
cong ty chung toi. Subt cude phong van, anh ta ¢t bit chéo chan va khoanh tay (dung
cum diéu bo danh gia phé phan), 10ng ban tay khép lai dong thoi thudng xuyén quay
mat di. R rang 14 anh ta lo lang diéu gi d6, nhung trong phan dau cudc phong vén,
chung t6i khong c6 du thong tin dé danh gia chinh xac nhiing diéu bo tiéu cuc ctia anh
ta. Khi chiing t6i dat cAu hoi vé ngudi chu trude, thoi gian anh ta 1am viéc ¢ qué nha,
anh ta trd 101 kém theo mot loat di¢u bd giui mat, s& mii va tranh nhin théng. Cubi
cung, chung toi quyét dinh khong tuyén dung ngudi ndy vi nhimg diéu ching toi nhin

thay déu mau thuin véi diéu anh ta néi. Tuy nhién, vi hiéu ky vé cac diéu bo gia tao
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d6 nén chung t6i dd kiém tra thong tin tir nhitng ngudi cung cip tin & nudc ngoai va
phat hién rang anh ta da khai man vé qua khir ciia minh. Chéc han, anh ta cho rang nha
tuyén dung ¢ mot nudc khac s& khong nhoc cong kiém tra théng tin tir nhitng nguoi
cung cap & nude ngoai. Néu khong hiéu duge cac dau hiéu co thé, co 1& ching t6i da
pham sai 1am vi thué anh ta.

Vudt cam

Lan t&i, néu ¢6 co hoi thao luan véi mot nhom nguoi, ban hay quan sat ho that
can than trong khi dua ra y kién. C6 thé ban sé& thay rang da s6 ho déu dwa mot ban tay
1én mat va dung diéu bd danh gia. Khi gan két thic bai thuyét trinh, ban hiy yéu cau
ho phat biéu hodc dua ra dé xuit. Luc nay, ho s& dimg diéu bd danh gia va bat dau

diéu bo vuot cam. Pay 1a du hiéu cho thiy ho dang suy nghi dé dua ra quyét dinh.

Puea ra quyét dinh Kiéu vudt cam ciia phu nir

Khi ban yéu cau nguoi nghe dua ra quyét dinh va ho bat dau vubt cim thi cac
diéu bo theo sau d6 s& cho ban biét ho dong y hay phan d6i. Lic nay, tot nhét 13 ban
giit im lang, dong thoi quan sat nhitng diéu bo ké tiép cua ho. Ching bao hiéu ho da
quyét dinh! Chéng han, néu sau diéu b vudt cim la diéu bd khoanh tay, bt chéo chan
va ngdi thut vao trong ghé, thi chic chan ring ciu tra 1oi ctia ho s& 1a “khéng”. Su
quan sat nay som mach bao ban néu lai cac dé nghi trude khi nguoi nghe tr chdi va
lam cho cudc thoa thuan dién bién x4u di.

Nguoc lai, néu sau dong tac vudt cam 1a diéu bo cui vé phia trudc, canh tay mo
rong, hodc tiép tuc nghe 101 dé nghi ctia ban hodc xem hang mau, thi c6 kha ning ban

s& nhan duoc ciu tra 101 “ddng ¥ va co thé tién tdi thoa thuan.
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Cum di€u b0 tri hoan
Véi nguoi deo mat kinh, thay vi dung diéu bd vudt cam khi dua ra quyét dinh,

ngudi nay s& thuc hién nbi tiép cum diéu bd danh gia bang cach g& mat kinh ra va dat
mot gong kinh vao miéng. Con nguoi hit thude 14 s& rit mot hoi thuée. Hanh dong
ngam viét hodc ngoén tay cta ngudi nao d6 khi duoc yéu ciu dua ra quyét dinh 1a dau
hiéu cho biét ho dang cam thay phan van va can dugc tran an. VAt ngdm trong miéng
cho phép ho tri hodn ciing nhu xoa diu cam gidc bi héi thic phai dua ra ciu tra 10i
ngay lap turc.

Poi khi cac didu bo budn chan, danh gia va dua ra quyét dinh duoc két hop lai,
mdi diéu bd boc 10 nhirng thai do khac nhau cua ngudi thuc hién.

Hinh minh hoa sau day cho thay diéu bd danh gia chuyén sang cam hoic ban tay

c6 thé tao thanh dong tac vudt cam. Ngudi ndy dang danh gia 161 dé nghi, dong thoi

rut ra két luan.
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Khi R g ngudi nghe mat dan hing thl véi nguoi noéi thi dau

ciia ho bit dau tya 1én tay. Hinh minh hoa bén dué6i thé hién thai

do tho o cua nguoi nghe thong qua di¢u bo danh gia véi ngodn céai do cam.

Cum diéu bo danh gia,

quyét dinh va chdn ngan

147



Arnold Schwarzenegger dang c¢é lam ré quan diém cia
minh trong khi nguwoi dan chwong trinh truyén hinh suy
xét diéu do.

Piéu bd xo0a va vd diu

O‘ R . Khi ban néi ai d6 “dang 1am toi chan ngdy dén tan c¢6” (a pain
A

p—

in the neck) nghia 13 ban dé cap dén phan tng cuong 1én cia cac co

nho trén cd, thuong duoc goi 1a hién tuong ndi da ga. Lic nay, 16p
da c6 dinh 16ng ¢ ¢6 - thuc ra khong hién hiru — bi dung dimg 1én,
tao cho ban vé dang s, boi vi ban dang cam théy bi de doa hoac tic
gian. Piéu nay twong ty phan tng “xu 16ng” cia mdt con chd dang

Dubs “daucs,  tUIC gian khi phai dwong dau véi con ché khac c6 kha ning sé& 1a ké
thil ctia nd. Phan tmg néu trén 1am cho ban cam thiy ngira ran ¢ sau c6 mdi khi ban tirc
gian hay so hai. Thong thuong, ban sé& xoa tay 1én c6 dé giam bét cam gidc nglra ngay
nay.

Gia st ban nho ai d6 giip ban mdt viéc nhé va ho quén thyc hién nd. Khi ban
hoi ho két qua, ho v tran hodc sau ¢d nhu thé ho dang danh chinh minh. Mac du vo &
vi tri ndo déu biéu thi sy quén khudy di mat, nhung quan trong 14 ho vd & tran hay sau
¢6. Néu vd tran thi day la d4u hiéu cho théy ho khong sg ban nhic dén sy dang tri cua
ho. Con néu ho vd & sau ¢d dé lam dju cac dong tac co cuong dang dung lén thi diéu
d6 c6 nghia 1a ban di khién ho “chén ngdy dén tan c6” theo dung nghia den vi dé cap

dén viéc ma ho quén lam. Con néu ho vo mong thi...
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Gerard Nierenberg thudc Hoc vién BDam phan New York (Negotiation Institute)
phat hién rang nguoi hay xoa sau co thuong cé khuynh hudng tiéu cuc hoic chi trich,

trong khi nguoi hay xoa tran dé dién ta 161 1am ctiia minh thuong c61 mé va dé€ gan hon.
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(Thanh ngit “a pain in the neck” (ND))

Pé hiéu chinh x4c cac diéu bo cua tay va mat trong tinh huéng nhét dinh can
phai mat rit nhiéu thoi gian quan sat. Khi thdy mot nguoi thuc hién bat ky diéu bo cua
tay va mit ndo da dugc ban dén trong chuong nay thi nhiéu kha ning, ho dang c6 suy
nghi tiéu cyc. Tuy nhién, van dé dit ra 13 suy nghi tiéu cuc dy co ¥ nghia gi? Do c6 thé
la su nghi ngo, dbi tra, khong chac chan, cudng diéu, lo lang hay néi doi mot cach tro
trén. Ky ndng thuc su chinh 1a kha nang nhan biét thai do tiéu cuc nao méoi ding la
thai d6 ctia ho. Pé dat duoc diéu ndy, t6t nhat 1a phan tich nhitng diéu b xuat hién
trude di¢u bo cua tay va mat, déng thoi hiéu ching theo ding ngir canh.

Ly do tai sao Bob luén thua co

Chuing t61 c6 mot dong nghiép tén 1a Bob, éng 4y rat thich choi cd. Chung toi da
thach ddu v6i Bob rdi bi mat quay phim lai tran dau dé phan tich ngon ngit co thé cia
6ng ay. Cudn phim cho thidy Bob thudng xoa tai hodc so mili mdi khi 6ng ay khong
chic vé budce di ké tiép. Ngoai ra, luc ching t61 thé hién y dinh di chuyén mot quan co
bang cach cham ho no thi ngdn ngit co thé Bob tiét 16 suy nghi cia éng 4y vé nudc di
du kién nay. Néu cam thay c6 thé danh bai nudc cd d6 va nghi ra nude phan cong thi
Bob s& biéu hién su tu tin bang diéu bo chip tay hinh thap chudng. Nguogc lai, néu
khong chic chin hodc khong hai long, ong ay s& dung diéu bd che miéng, nam lay dai
tai hoac gai c6. Moi viéc xay ra theo du doan khi ching t6i bi mat giai thich cac dau
hiéu ctia Bob cho nhitng thanh vién khac trong nhom choi c& ciia chung toi. Chang

bao 14u sau, da sb ho déu co thé danh bai ong ban Bob td1 nghiép béng cach doan trudc
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suy nghi ctia 6ng iy théng qua ngdn ngit co thé cia ong. Bob di khong dugce ting 1
ban cua cudn sach nay.

Y nghia kép

Trong cudc phong van phan vai cé quay video, ngudi duge phong van dot nhién
che miéng va xoa mili sau khi nghe chiing t6i hoi mot cau. Piéu bo nay dién ra trong
vai gidy ngay trude khi tra 10i, sau d6 anh ta tré lai tw thé thoai mai. Ttr dau cho dén
lac d6, nguoi duoc phong van van giit tu thé thoai mai: khong cai khuy 4o khoac, dé 16
10ng ban tay, gat dau va cti vé phia trudc mdi khi tra 10 cau hoi. Vi vay, ching t6i da
nghi day 1a cac diéu b don 16 hoic khong lién quan dén ngir canh. Khi ching toi hoi
anh ta vé diéu bo nay, anh ta tra 10i rang khi dugc dat cau hoi, anh ta nghi dén hai
huong tra 161: moét 1a ti€u cuc, hai 1a tich cuc. Lic nghi dén cau tra 101 tiéu cuc va kha
ning ngudi phong van phan tng lai v6i nd, anh ta che miéng lai. Tuy nhién, khi nghi
dén cau tra 10 tich cuc, anh ta bén bo tay ra va to vé thoai mai. Sy hoai nghi ciia anh ta
vé phan tng c6 thé co clia ngudi phong van dbi vai cau tra 10i tidu cuc da didn dén diéu
bo che mi¢ng dot ngot.

Piéu nay giai thich 1y do tai sao diéu bd cua tay va mit rat dé bi hiéu nham, vi

thé nguoi ta dé dua ra két luan sai 1am.
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Chuong 8
CAC DAU HIEU BANG MAT

SRS

Mot $6 nguoi dan dng cé kha nang nhin xuyén qua cdc bé mdt rdn chdc

Lich st ching minh chiing ta ludn bi thu hat boi d6i mat va ching tac dong dén
hanh vi cua chiing ta. Su tiép xtic bang mat diéu chinh cudc trd chuyén, cho ta biét ai
dang 13 nguoi troi hon: “Anh ta khinh thuong t6i”, dong thdi gép phan hinh thanh
nhitng manh mi co ban khién ta nghi ngd ké noéi dbi: “Hay nhin vao mat toi khi anh
n6i diéu d6!” Khi néi chuyén truc dién, chiing ta hay nhin vao mat nguoi déi dién. Vi
viy, cac dau hiéu bang mat 1a mot phan quan trong dé nhan biét thai do va suy nghi
ctia ho. Khi gip mit 1an dau tién, ngudi ta thudng nhanh chong dua ra hang loat nhan
xét vé nhau ma phan 16n dya vao nhiing gi ho nhin thiy.

Chung ta hay ding cac cum tir nhu: “C6 4y nhin anh ta chdm chdm”, “Trong
mat anh 4y 16e 1én niém hy vong”, “C6 iy c6 doi mat to tho ngdy”, “Anh ta c6 doi mat
gian x40”, “Co 4y c6 d6i mat quyén rii”, “Co ay nhin anh iy ddm dudi”, “Cé6 ay nhin
v6i vé 1anh dam” hodc “Anh ta nhin toi voi 4anh mat ddy ac ¥”. Chung ta ciing thudng
no6i ai d6 c6 d6i mat ciia Bette Davis, d6i mat TAy Ban Nha, d6i mat goi tinh, doi mat
kho hiéu, d6i mat gian dit, d6i mat 4o dan, d6i mét do xét, doi mat budn, d6i mat hanh
phuc, d6i mat lanh dam, doi mat ghen ty, d6i mat khong tha thir va d6i mat sac lem.
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Khi dung nhimg cum tir ndy, chiing ta dd vo tinh dé cap dén kich ¢& con nguoi va thai
d6 trong cai nhin cia mot ngudi. Trong sé cac dau hiéu giao tiép ctia con ngudi, doi
mat c6 thé tiét 16 nhiéu diéu chinh xac boi chung 1a mot trong diém trén co thé. Khong
nhiing vy, con nguoi con hoat dong doc 1ap, ngoai tam kiém soét cta tAm thic.

Con nguwoi gian ra

Trong nhitng diéu kién anh sang nhat dinh, con nguoi cua ban s& gidn ra hay thu
lai tuy theo thai do, tdm trang cta ban thay doi tir tich cuc sang tiéu cuc hodc nguogc
lai. Khi mot ngudi tré nén phan khich, con nguoi ctia ho ¢ thé gidn to gp 4 lan so
véi kich ¢& ban dau. Nguoc lai, tam trang tuc gian, ti€éu cuc lam con nguoi thu lai &
trang thai “long song soc” hay “nhin trimg trimg” (Nghia den: doi mat cta rin (snake
eyes) (ND)). Poi mit vui vé thuong trong thu hat hon, béi vi ching ta d& nhin thay

tinh trang gidn con nguoi.

Déi mat “long song soc” Déi mat goi tinh

Eckhard Hess, cuu truéng khoa tam 1y thudc truong Pai hoc Chicago, 1a nguoi
tién phong trong cac cudc nghién ctru vé dong tir hoc. Ong phat hién trang thai hung
phan thong thuong cta con ngudi anh hudng téi kich ¢& cua con nguoi. Noi chung,
kich ¢& con nguoi tang 1én khi nguoi ta nhin thay diéu gi d6 kich thich ho. Qua nghién
ctru, Hess phat hién rang con nguoi cua nhitng ngudi dan éng va phu nir binh thudng
déu gidn ra khi ho ngdm céac birc anh cia nguoi khac gidi va co lai trude nhitng birc
anh cua nguoi cung gidi. Hess ciing thu duoc cac két qua twong tu khi yéu cau nhiing
ngudi tham gia nhin vao cac buc anh dé chiu va khong d& chiu vé dé tai thac an, chinh
tr1 gia, tré khuyét tat, canh chién tranh hodc khi yéu cau ho nghe nhac. [Nguyén van:
heterosexual men and women, cd nghia 1a ngudi thich (c6 quan hé tinh duc hoac
khong) ngudi khac phai, dé phan biét v6i gigi dong tinh (homosexual). Chiing toi xin

dich 1a “binh thudng” dé tranh phai dung nhiing cum tir vung vé (ND)]. Ngoai ra, 6ng

152



cling phat hién viéc tang kich ¢ con nguoi c6 modi twong quan tich cuc td1 kha nang
xur ly van dé, cu thé 1a con nguoi gian ra cyc dai khi nguoi ta tim ra gidi phap cho van

dé cua ho.

Ban thdy bikc anh ndo quyén rii hon?

Nghién ciru trong gidi doanh nhan, chung toi nhan thay, ngudi ta s& nghi cac
ngudi mau trong cac birc danh quyén rii hon néu con nguoi ctia ho duge chinh sira 16n
hon. Pay 1a mot cach hitu hiéu dé ting doanh s6 ban ra cua nhimg san pham c6 st
dung anh chup cén canh guong mit, chang han nhu my pham danh cho phu nit hay cac
san pham cham soc toc, quan 4o,... Khi st dung nhiing tip sach quang céo trong mot
chién dich g thu truc tiép, ching t61 da lam tdng doanh s6 ban son mdi hiéu Revlon
qua catalog 1én khoang 45% bang cach lam tang kich c¢& con nguoi clia cdc ngudi mau
trong anh.

Po6i mat 1a dau hiéu quan trong trong thdi gian hen ho va muc dich trang diém
mét 1a nhdm nhin manh stc biéu cam cua doi mat. Néu mot phu nit bi cudn hut boi
ngudi dan ong, cb ta s& md cang con nguoi khi nhin ngudi dan 6ng d6. Dau hiéu nay
gitip anh ta giai ma chinh xac thai do cta c6 gai ma khong can tudng tan diéu bo. Pay
1a 1y do tai sao cac cudc hen ho ling man & nhitng noi c¢6 anh sang mo ao thuong rat
thanh cong, badi luc éy, con nguoi cua 2 nguoi déu gian ra va tao dugc an tuong la ca 2
cung quan tim dén nhau.

Khi nguoi dan ong bi mot phu nir hd'p dan thi bo phdn nao trén co thé ciia ho ¢6

thé ting kich cé gan gap 3 lan?
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Khi nhimg ngudi yéu nhau nhin sdu vao mét nhau, ho hoan toan khong nhan
thire duoc rﬁng ho dang tim d4u hiéu cua su gian nd con nguoi, va mdi nguoi bi hép
dan bdi su gidn nd con nguoi cia ngudi kia. Nghién ctru cho thdy khi dan 6ng xem
phim khiéu dam, con nguoi ctia ho c6 thé gidn né gip 3 1an so véi kich c& ban dau.
Trong khi d6, con nguoi ctia da s6 phu nit gidn né nhiéu nhat khi ho xem cac birc anh
chup ba me va em bé. Con nguoi ctia tré so sinh hay tré em von to hon nguoi 1on. Khi
c6 mit nguoi 16n, con nguoi cua tré so sinh khong ngimg gian ra dé tao su cudn hut va
nhan duoc nhiéu sy quan tim hon. Pay 13 Iy do tai sao nhitng mén dd choi tré em ban
chay nhét gan nhu lic nao cling c6 con nguoi qué cd.

Céc nghién ctu ciing cho thiy su gidn nd clia con nguoi ¢ tac dong hd tro dbi
v6i nguoi nhin thdy chung. Nhimg ngudi dan 6ng nhin cac birc anh chup phu nit ¢6
con nguoi gidn ra dd cing con nguoi ra nhiéu hon so voi khi ho nhin nhimg birc anh
chup phu nit c6 con nguoi thu lai.

Cudc kiém tra con nguoi

Kha ning giai ma su gidn nd clia con nguoi ciia chung ta 1a bam sinh va xay ra
hoan toan tu dong. Dé kiém tra diéu nay, ban hiy lay tay che hinh B, rdi yéu cau mot
nguoi nao do6 nhin cham cham vao “con nguoi” & hinh A. Sau do ddi lai, cho ho nhin
chdm cham vao hinh B, ban sé& thiy con nguoi cta ho cing ra nhu thé nao dé twong
xtng doi véi hinh minh hoa. S di nhu vay 14 vi ndo ngudi diéu khién con nguoi nhin
d6i mit ma n6 cam thay quyén rii. Con nguoi ctia phy nit gidn ra nhanh hon con nguoi
ctia dan 6ng nham tuong Gmg véi d6i mat ma ndo ho nhin thay.

Hinh A - Hink B
Hess da tién hanh thir nghiém phan tng ctia con nguoi bang cach cho nhiing
nguoi tham gia xem 5 buc anh: nguoi dan ong khoa than, phu nit khéa than, tré so

sinh, ba me vdi tré so sinh va phong canh. Pling nhu du doan, con nguoi cua nhom
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dan 6ng di gidn né nhiéu nhat khi nhin anh phu nir khoa than. Nguoc lai, nhom dan
ong dong tinh cing con nguoi nhiéu nhat khi nhin anh ngudi dan ong khoa than. Trong
khi d6 con nguoi ctia nhom phuy nit gidn nd nhiéu nhat khi ho nhin cac buc anh ba me
v6i tré so sinh va nhiéu thir hai khi ho nhin dnh nguoi dan 6ng khoa than.

Céc cudc kiém tra duoc tién hanh v&i nhitng chuyén gia choi bai cho thiy ho
théng it hon khi ddi thu cta ho deo kinh sim mau. Vi du, néu dbi thu dugc chia 4 14
ach trong mot van bai xi (poker) thi chuyén gia choi bai c6 thé nhan thiy con nguoi
ctia d6i thu gidin ra nhanh chong va giup ho “cam thay” 1a khong nén tb van d6. Trong
truong hop nay, kinh sim mau da che di cac du hiéu cta con nguoi va két qua 1a cac
chuyén gia d6 thang bai it hon thudng 18.

Viéc giai ma dau hiéu cta con nguoi di dugc cac thuong nhan budn ban da quy
ctia Trung Qudc thoi xa xua thuc hién bang cach quan sat su gidn nd con nguoi cia
ngudi mua khi thuong luong gia ca. Cach ddy nhiéu thé ky, cic co gai mai dam
thuong nho thude belladonna — mot loai con thude ¢ chira atropin — vao mat dé lam

gian con nguoi cua ho, giap ho trong goi cadm hon.

David Browne c¢é doi mdt khdc mau nhau: mot mau
xanh va mot mau hat dé - déng thoi mot con nguoi
Iuén luén cang ra. Tinh trangndy dwoc goi la “sdc
thé hén tap” va 1% ddn sé mdc phdi chitng bénh

nay. Nhitng khdc biét trong déi mdt Browne la két

qud ciia mot trdn du da gianh ban gdi lic éng 12

tuoi.
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Ngan ngit ¢b c6 khuyén: “Hiy nhin vao mit ngudi dbi dién khi ban dang noi
chuyén véi ho” luc dang giao tiép hoic thuong luong. Nhung tot hon 13 nén tap “nhin
vao con nguoi”, vi no sé cho ban biét nhiing cam xtUc that sy cia ho.

Nhu thong 1€, phu nit van giéi hon

Tién si Simon Baron-Cohen thudc Pai hoc Cambridge da tién hanh mot sb thi
nghi¢m, trong d6 nguoi tham gia dugc cho xem nhitng birc anh khuoén mat ma chi
chira lai 2 khe mit hep. Ho duoc yéu cu xac dinh cac trang thai tinh than thé hién
trong nhirng blrc anh, chéng han nhu “than thién”, “thoair mai”, “thu dich”, “lo léng”
va céc thai do nhu “khao khat quan hé tinh duc vdi ban”, “khao khat quan hé tinh duc
vo1 nguoi khac”.

Theo théng ké, phan nira s6 cau tra 10i chi dwa vao suy doan nay hoan toan
chinh x4c. Trong d6, diém sd trung binh cta dan 6ng 1a 19/25 con phu nir dat 22/25.
Cudc kiém tra trén cho thay ca hai gigi déu c6 kha ning giai ma cac dau hiéu bang mat
t6t hon dau hiéu co thé va phy nit gioi viéc ndy hon dan 6ng. Tuy nhién, cac nha khoa
hoc van chua biét théng tin bang mat duoc giri di hodc gidi md bang cach nao. Ho chi
biét rang chung ra c6 thé lam duoc diéu d6 ma thoi! Nhitng ngudi mac bénh tu ky
(autism) — hau hét 13 dan ong — c6 diém sb thap nhit. Ndo ctia nhitng ngudi nay thiéu
kha ning nhan biét ngdén ngit co thé ctia dong loai. Pay chinh 1a 1y do khién ho gip
kho khin trong giao tiép, cho du nhiéu nguoi c6 chi s6 thong minh rét cao.

Liéc mit dwa tinh

Con ngudi 13 loai dong vat linh truong duy nhat cé trong tring — mat cia tinh
tinh toan trong den. Trong tring phat trién dan thanh mot cong cu hd tro giao tiép cho
phép con ngudi thiy ngudi khac dang nhin di dau, béi hudng nhin gin lién voi trang
thai cam xtc. Bam sinh, ndo phu nit duoc ciu tao dé nhan biét cam xuc tot hon ndo
dan ong; vi vay, mét phy nit nhiéu trong tring hon dan ong. Do mét cua tinh tinh thiéu
trong trang nén con moi khong biét nd dang nhin di dau hodc minh c6 bi phat hién gi
khong; nho vay, tinh tinh dé dang san mdi hon.

Con nguoi la lodi déng vt linh trudng duy nhdt ¢ trong trang.

Nhuwoén 10ng may
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Tur thot xa xua, & khép noi, nguoi ta da st dung di€u bo nay lam d4u hiéu “chao
hoi” tir xa. Nhwon long may cling 1a di¢u bo chao héi cta loai khi va tinh tinh nén cé
thé khang dinh day 1a diéu bo bam sinh. O diéu bo ndy, 16ng may nang 1én rat nhanh
trong gidy lat réi ha xudéng ngay sau d6 nham thu hut sy chi y ctua nguoi khac dén
guong mat minh, qua d6 ¢ thé trao doi cac ddu hiéu rd rang. Qudc gia duy nhat khong
st dung di€u bd nay la Nhat Ban vi ho xem day la di€u bd thiéu ding dén, khong lich

su va c6 ham y khéu goi tinh duc.

Nhuon long may

Nhudn 16ng may 1a di€u bd xac nhan sy hién dién cua ngudi khac mot cach vo
thirc. N6 ¢6 thé lién quan t&i phan tng s hii do bi kinh ngac, hodc tir chd muén néi:
“Toi rat ngac nhién va s¢ anh” thanh ra “T61 nhan ra anh va khong hé de doa anh”.
Ching ta khong str dung di¢u bo nay véi nhitng ngudi la mat trén dudng hoac nhimng
ngudi ma chiing ta khong thich. Nhitng ngudi khong nhudn 16ng may trong lan chao
hoi dau tién thudong bi danh gia 1a hung hang. Ban hiy thtr 1am mot bai kiém tra nho:
ban ngdi & tién sanh khach san va nhuén 16ng may vai bat ky ai di ngang qua, ban s&
nhan thay ngay tac dung ctia nd. Nhitng ngudi nhan dugce dau hiéu khong nhitng mim
cuo1 va dap lai di¢u bo ctia ban ma con budc 1én ndi chuyén véi ban. Nguyén tac vang
1a hiy luén nhudn 16ng may véi nhitng ngudi ban thich hodc muén gay thién cam véi
ho.

Tron xoe mit

Ha thap 16ng may 1a cach con nguoi thé hién sy thong tri hodc khiéu khich
ngudi khac, trong khi d6, nang 16ng may 1én lai biéu 16 thai do phuc tung. Khong
nhimng vy, Keating & Keating di phat hién rang khong chi con ngudi ma nhiéu loai

tinh tinh, khi dung cac diéu b nay véi cung muc dich trén.
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Long may nhuon cao tao
cho Marilyn Monroe vé bé ngoai
phuc tung trong khi long may ha

thap ciia James Cagney tao cdi

8 nhin gdy hdn va long may chdu

vao nhau cua JFK ong ta viea co vé uy quyén vira co ve lo du.

Nhu ching t6i di phén tich trong cuén Why Men lie & Women Cry (Nha xuét
ban Orion), phu nit tron xoe mét bang cach nang 16ng may va 16ng mi 1én nham tao
“vé mat ngdy tho” ciia mot dira tré. Diéu bd ndy lam tiét ra hooc-mon kich thich ban
ning che chd bao vé ngudi phu nit ctia dan 6ng. Khong nhing vay, phu nit con nhd va
v& 16ng may xéch 1én tran dé trong c6 vé yéu dudi hon boi it nhat vé& mat tiém thire, ho
biét didu do6 16i cuén dan ong. Nguoc lai, dan ong tia 16ng may tir trén dau 16ng may
xudng dé lam cho mét c6 vé hep va nam tinh hon.

John F Kennedy c6 hang 16ng may “thap xudng & chinh gitta”, khién cho guong
mat ciia ong trong lic nao ciling c6 vé dam chiéu va diéu nay da 16i cudn cir tri. Néu
Kennedy c6 hang 16ng may to dam nhu dién vién James Cagney thi c6 1& ong da
khong anh hudng nhiéu dén cac cur tri nhu vay.

Cum di€u bo “nhin 1én”

Ha dau xuéng va nhin 1én 1a mot di¢u bd phuc tung khac cé thé 1am mém long
dan 6ng. N6 1am d6i mét cta phu nit tréng to ra va nguoi phu nit ¢6 vé ngay tho hon.
Tré em cling thuong ngudc 1én nhu vay vi chung nhé hon nguoi 16n. BPong tac nay tao

cam gidc mudn che chd, bao boc & ca dan 6ng lan phuy nir.
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Céng nirong Diana lic 8 tudi — giong nhw hau hét
bé gdi, ba ngam hiéu tac dung cia diéu b cii dau
xuong va nhin Ién.

Cong nuong Diana da tao duoc dau 4n riéng véi diéu bo ha cam thép xuéng
trong khi ngude nhin 1€n dé 10 phan cb d& bj tén thuong. Cum di¢u bd nhu tré con nay
khién cho hang triéu ngudi mudn che chd ba, dic biét vao thoi diém ba dudng nhu bi
Hoang gia Anh cong kich. Nhitng ngudi dung cum di€u bd phuc tung thuong khong

c¢d y tap luyén nhung ho c6 y thirc dugc hiéu qua cta ching khi dang sir dung.

Céng nwong Diana diing cum diéu bé “nhin 1én” dé goi sw dong cam ciia thé
gidi trong thoi gian ba gdp van dé hén nhan.
Cich thip sang ngon lira trong 1ong nguwoi dan ong
Ha thip mi mat, dong thoi nang 16ng may, mit ngudc 1én va mdi hoi hé 1a cym
diéu bo duoc phu nit st dung tir nhiéu thé ky dé biéu thi sy phuc ting vé tinh duc. Day
1a mot trong nhitng diéu b dic trung cuia nhitng ngudi phu nir gidu stre quyén rii nhu

Marilyn Monroe, Deborah Harry hay Sharon Stone.
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Marilyn Monroe la bac thay vé su dung
ngon ngir co thé va nhitng biéu hién tién cuc

khoai (pre-orgasmic) ciia ngwoi phu nir. It

ra vé madt tiém thirc, c6 hiéu no co thé khién

cho hdu hét dan éng phdi quy goi.

Piéu bo nay 1am ting t6i da khoang cach giita mi mat v4i 1ong may vira tao ra
cai nhin bi an, kin d4o. Cac nghién ctru gan day cho thay day ciing 1a biéu hién trén
khudn mit cta nhiéu phu nit ngay trudce lac ho dat dén trang thai cuc khoai trong chan
gbi.

Cach nhin dim dam — Ban nhin di dau?

Chi khi ban va nguoi khac cung “nhin vao mat nhau” thi nén tang giao tiép that
su m&i ¢o thé duge thiét 1ap. Trong luc mot $6 nguoi lam ching ta cam théy thoal mai
khi no6i chuyén thi mot sé khac lai gay cho chung ta cam giac bdi réi va vai nguoi
tham chi con c6 vé khong dang tin. Piéu nay phu thudc trude tién vao khoang thoi
gian ho cham ch nhin chiing ta khi ling nghe hay ho giit anh nhin cta ching ta.

Michael Argyle, nha nghién ctru tién phong vé tam 1y xa hdi hoc va cac ki nang
giao tiép phi ngdn ngit & Anh, da phat hién khi ngudi phuong Tay hay ngudi chau Au
no6i chuyén, thoi gian trung binh ho nhin chiam cht vao ngudi khac 1a 61%, bao gdm

41% thoi gian khi dang noi, 75% thoi gian nhin khi dang nghe va 31% thoi gian cung
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nhin nhau. Argyle ghi nhin khoang thoi gian trung binh mét ngudi nhin ngudi ddi
dién cham chu la 2,95 giay va cung nhin nhau chdm chu 1a 1,18 gidy. Theo ghi nhan
ctia chung 61, lwong thoi gian tiép xuc bang mét trong mot cudc trd chuyén dién hinh
dao dong tir 25 dén 100%, tuy thudc vao viéc ai 13 ngudi dang néi va ngudn gbe van
hoa ctia ho. Thong thuong, ching ta duy tri 40 dén 60% thoi gian tiép xuc bang mat
khi n6i va 80% khi nghe; chi c6 ngoai 1¢ tai Nhat Ban, mot s6 nén vin hoa chau A va
Nam My. Noi ddy, nguoi ta xem su tiép xtc 1au bang mat biéu 16 thai d6 hung hing
hodc khong ton trong ngudi khac. Nguoi Nhat cé khuynh huéng quay mat di hay nhin
vao ¢d hong ngudi ddi dién. Hanh dong nay c6 thé giy bdi rdi cho nhitng nguoi
phuong Tay va chau Au vén chua hiéu biét vé khac biét van hoa.

Ngoai ra, Argyle con phat hién rang khi A thich B, anh ta s& nhin thuong xuyén
hon. Piéu nay lam cho B nghi A thich minh va dé déap lai, B s& thich A. N6i cach
khac, trong hau hét cac nén vin hoa, dé xay dung mdi quan hé tot dep vdi nguoi khac,
ban phai nhin dap lai khoang 60 dén 70% thoi gian ho nhin ban. Vi vay, khong c6 gi
dang ngac nhién khi chung ta kho ma tin tuéng mot nguoi ludn to vé lo ling, nhat
nhat, chi nhin dap lai chua t61 1/3 thoi gian chiung ta nhin ho. Pay cling 1a 1y do tai sao
trong cac cu¢c dam phan, ban nén tranh deo kinh sém mau phong truong hgp nguoi
khac cam tuong r.’?mg ban dang nhin cham cham vao ho hodc ¢d tranh né ho.

Ong cudi ba vi cdi nhin ciia ba nhung khéng phdi la cach ba nhin éng trong
thoi gian gan day.

Ciing nhu hau hét cac diéu bo va ngdn ngit co thé, khoang thoi gian nguoi nay
nhin ngudi kia ¢ thé khac nhau theo timg nén van héa. Hay ludn chic chin rang ban
da xét t6i yéu to van hoa trude khi dua ra két ludn. Nguyén tic an toan nhat khi dén
nhimng nudc nhu Nhat Ban 12 nhin dap lai chil nha bang thoi gian gia chi nhin ban.

Khi hai ngudi gap nhau va tiép xtic bang mét trong lan dau tién, thuong thi cip
dudi quay mit di trudc. Diéu d6 cé nghia 1a hanh dong khéng quay mit di tré thanh
dau hiéu ngam biéu 16 sy thach thic hay bat dong y kién dbi v6i dbi phuong. Tuy
nhién, néu nguoi kia c6 dia vi cao hon, chéng han ho 1a sép, thi ban c6 thé théng than

néu lén quan diém doi 1ap bang cach nhin cham cht vao ho lau hon vai gidy so voi
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binh thuong. Nhung day khong phai 1a cach hay dé ban biéu 10 thuong xuyén trudc
mit sép néu ban khéng mubn mat viéc!

Ciach duy tri viéc tiép xiic bing mit trong khu danh riéng cho nhirng nguoi
theo chi nghia khoéa than

Chung t6i giri mot nhom ngudi khong theo chu nghia khoa than dén khu cia
nhimg ngudi theo chu nghia khoa than va quay phim dé xem ho nhin di dau khi dugc
gidi thiéu v4i nhitg ngudi mdi. Tat ca nhitng nguoi dan ong khong theo chu nghia
khoa than cho biét, ho khé 10ng cudng lai sy théi thuc phai nhin xudng va khi chung
to1 xem lai bang hinh thi qua thyc dung nhu vay! Trong khi do, nhiing ngudi phu nit
khong hé gdp van dé nay va doan phim cho thay, hiém c6 nguoi phu nit nao chi dich
nhin chim chiam vé cdi ha gidi. Piéu nay 1a vi dan 6ng c6 goc nhin hep nén ho nhin
thang phia trugc tot hon phu nit cling nhu nhin xa hon khi nhan dién muyc tiéu. Tuy
nhién, hau hét dan 6ng nhin & khoang cach gan kém hon nhiéu so vé&i phu nit. Do do,
ho kho khin trong viéc nhin ra do dac trong ti lanh, tu dung ly hay ngin kéo. Nguoc
lai, goc nhin cua phu nit m¢ rong it nhat 14 45 d6 vé mdi bén, trén va dudi, nghia 1a ho
¢ thé 1am ra vé dang nhin vao mat ai do trong khi thuc su lai dang do xét cac “mat

hang” cua dbi phuong.

.
¥ig X
Phu nit ¢é géc nhin rong hon nam gidi cho phép ho c6 vé nhw dang nhin vé mét
hwong trong khi thdt ra ho dang nhin mot huwong khac.
Cach thu hut sy chu y ciia nam gidi
Khi mot nguoi phy nit mudn gy chi y v6i nguoi dan 6ng di ngang minh, co dy
s€ dap lai cai nhin dam dam ctua nguoi dan ong do trong hai ba gidy, sau d6 ngoanh
mat di va nhin xudng. Céi nhin nay du dé co gai gui thong diép quan tAm va phuc ting
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dén nguoi d6. Tuy nhién, mot cudc thur nghi€ém cua tién si Monika Moore thudc
truong Pai hoc Websters cho thdy, hau hét dan ong khong gidi doc tin hiéu trong cai
nhin dau tién cua phu nit. Vi vay, thong thuong phu nit can phai 1ap lai diéu bo do 3
lan v6i nguoi dan 6ng binh thuong, 4 1an voi ngudi dan ong cham hiéu va 5 1an hodc
hon dbi v6i nguoi dan 6ng hoi t6i da. Cudi cung, khi ngudi phy nit ¢6 duoc sy cha ¥
tir ngudi dan ong, c¢o dy thudng dung phién ban rat gon cua kiéu nhudn 16ng may, tic
la di€u bo thoang tron xoe mit kin déo, bdo cho nguoi dan ong biét tin hiéu nay la
nhim vao anh ta.

Poi khi, kiéu tiép can don gian bang ciu néi: “Nay, toi thich anh!” trong cudc
gip mat truc dién lai hiéu qua hon ddi véi nhimg ngudi dan ong cham hiéu.

Hau hét nhirng nguoi néi doi déu nhin vao mit ban

Nhu chung t6i d3 ndi & phan trude, nhidu ngudi gan viée néi dbi véi hanh dong
quay mit di. Chung toi di thi nghiém bang cach yéu cau nhimg nguoi tham gia dua ra
hang loat 101 n6i ddi véi nhitng ngudi khéc trong cac budi phong van cé ghi hinh lai.
Sau d6, chung toi str dung cac bang ghi hinh nay trong cac cudc hoi thao vé giao tiép
va yéu cau ngudi xem nhan xét ai ndi doi va ai trung thyc. Hoa ra, nhitng diéu ma
chung t6i phat hién trai ngugc véi nhitng gi moi ngudi thudng hay nghi vé nhiing
ngudi n6i déi. Khoang 30% nhiing ngudi néi dbi lién tuc quay mat di khi phat ngon va
x4c sudt ma ngudi xem nhan ra cac 101 néi doi nay 1a khoang 80%, trong d6 phy nit
“bat” dugc ching tot hon dan éng. 70% nhimng ngudi néi doi con lai duy tri viée tiép
xtc bang mat voi ngudi déi dién vi nghi rang ho it ¢6 nguy co bi phat hién néu ho lam
diéu nguoc lai voi nhitng gi nguoi ta suy doan. Ho da dung! Ty 1& nhan biét dugc cac
101 noi déi giam xudng 25%, trong d6 dan ong co ty 1¢ thanh cong kha kém coi 1a 15%
va phu nir dat 35%. B nao ctia phu nir von nhay bén hon dan 6ng trong viéc nhan ra
nhimg thay doi cua giong noi, sy gidn nd con nguoi va cac manh mbi khac 1am 16 tay
ké noi déi. Piéu nay cho thiy chi cai nhin ddm dam cta d6i phuong thoi thi chua du
dé phat hién 16i n6i déi ma ban phai quan sat cac diéu bo khac nira.

Khi ai d6 dap lai anh nhin ctia ban trong hon 2/3 thdi gian ban nhin ho thi ddu

higu d6 co6 thé mang 2 y nghia sau. Thtr nhat, ngudi d6 thay ban thi vi hodc 16i cudn;
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trong trudng hop ndy, déng tir cla anh ta s& gidn ra. Tht hai, anh ta khong thich ban
hodc sap dua ra 10i thach thirc, lac ndy con nguoi cta anh ta s& thu lai. Nhu di ndi &
trén, phu nir giéi nhan biét phan tng ctia con nguoi ciing nhu phan biét duoc dau 1a sy
quan tAm va dau 13 thai d6 gy han, con da sé dan 6ng khong gidi doan cac dau hiéu
nay. Pay 1a 1y do tai sao ngudi dan 6ng khong biét duoc ngudi phu nit ndo d6 dinh
hén anh ta hay sip tat vio mit anh ta!

Cich tranh tin cong hay loi dung

Hau hét cac dong vat linh trudong déu tranh cai nhin ddm dam cua d6i phuong
nham biéu 16 thai d6 phuc ting. Néu mét con tinh tinh mudn t6 ra hung hing hoic
dinh tan cong thi no s€ dan mit vao con moi. Dé tranh bi tdn cong, nan nhan nay sé
quay mit di va c¢6 lam cho minh c¢é vé nho bé. Khoa hoc di chig minh phyc tung 13
ban ning sinh t6n cua dong vat linh truong. Khi bi tn cong, chung ta 1am cho ban
than tréng c¢6 vé nhd bé bang cach thu vai, ép canh tay sat co thé, khép dau gdi vao,
dat phan mat ca chan dudi ghé, ha cam xudng t6i nguc dé bao vé c6 hong va tranh cai
nhin ¢am dam bang cach quay mat di. Nhitng diéu bo nay kich hoat “nut tat” trong bd
ndo ké gy han va gitip n6 tranh bj tan cong.

Viéc lam cho chiing ta trong c6 vé nhé bé hon ddp tdt y dinh gdy hdn cia ké tan
cong.

Pay 1a mot tu thé 1y tuong dé thuc hién trong truong hop ban dang bi cap trén
khién trach khi ban that sy c6 13i, nhung s¢ rat tai hai néu ban ap dung né khi gap mot
vu au da ngau nhién trén dudng phd, tu thé ndy bao hiéu su so hai va c6 thé gop phan
kich dong dam con do. Nguoc lai, néu ban di thﬁng nguoi, sai nhitng budc dai, dung
dua chan tay va dé 10 than truéde, tu thé nay s€ tao an tuong la ban san sang tu v¢ néu
can. Piéu nay giup ban it c6 kha ning bi tdn cong hon.

Nhin ngang

Piéu bo nhin ngang dugc dung dé chuyén tai sy quan tam, thai do ho nghi hoic
thu ngich. Khi dugc két hop véi diéu bd hoi nhudn 1ong may hodc mim cudi thi kiéu

nhin nay tr& thanh dau hi¢u ve van cua phu nit. Nguoc lai, néu di€éu bd nay nam trong
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cum diéu bo ha thép 16ng may, nhan tran hay kéo x¢ch khdée miéng thi no thé hién thai
d6 nghi ngo, gay han hodc chi trich.

Chép mit lién tuc

Téc d6 chép mét binh thudng, thoai mai ctia con ngudi 1a tir 6 dén 8 1an/1 phut
va mét chi khép lai trong khoang 1/10 gidy. Nhiing ngudi chiu 4p luyc cing thang,
chang han khi dang noi déi, co thé ting tbc 6 chop mat 1én dang ké. Chép madit lién
tuc 1a mot nd luc vo thirc ciia ndo ngudi nham ngin ho khoi phai nhin thdy ban vi ho
d3 chan, mat himg thi hay cam thy 1a ho hon ban. Hién tuong nay nhu thé 1a dau 6c
ctia ho khong con chiu dung ndi ban nita; vi vy, mat ctia ho khép ho trong hai ba gidy
hodc 1au hon dé xua di hinh anh ban va tiép tuc khép lai khi ho tam thoi mudn loai ban
ra khoi tam tri.
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Ngdin khéi nhin thdy ban.

Tip ngudi cap trén co thé nga dau vao thanh ghé va trao cho ban “céi nhin cham
chu” theo kiéu “dang nhin bang nira con méit”. Nhitng nguoi cam thay tam quan trong
ctia ho chua dugc chu ¥ ding muc ciing lam diéu bd nay. Kiéu nhin nay chi yéu theo
van hoa phuong Tay va 1a dic diém ndi bat ciia nhimg nguoi Anh ty cho minh thudc
gid1 thugng luu. Néu diéu bo nay xuét hién trong cudc tro chuyén thi do la d4u hiéu
cho biét ban dang giao tiép khong khéo va can thay doi 16i néi chuyén. Néu ban nghi
ngudi d6 chi don gian 1a dang ngao man thi xin hdy thir cach nay: lic ho khép mét dén
lan thr 3 hodc tht 4, ban hay budc nhanh sang bén trai hoac bén phai. Khi ho m¢ mat
ra, viéc nay s€ tao cho ho 4o giac réng ban d3 bién mat va xuat hién & mot noi khac,
diéu d6 sé& khién ho giat minh. Con néu ngudi d6 bat dau ngay thi ban ¢ thé chic chin
rang budi néi chuyén di hoan toan that bai!

Pio mat lién tuc
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Khi d6i mit cia mot ngudi nao d6 dao tir bén ndy sang bén kia, c6 vé nhu ho
dang quan sat cac hoat dong dién ra trong phong, nhung thuc té thi ndo bo ciia nguoi
d6 dang tim 16i thoat (hanh dong nay ciing xay ra & loai khi va tinh tinh). Diéu bo nay
boc 16 cam giac bt an cta ho dbi véi nhiing gi dang dién ra.

Khi ban n6i chuyén voi mot nguoi cuc ky té nhat, tu nhién ban sé& quay mat di
dé tim 16i thoat. Nhung vi da sd ching ta déu biét ring, viéc quay mit di thé hién sy
thiéu quan tam va bdc 10 thai do lan tranh cta chung ta, boi vay chung ta nhin nguoi té
nhat nhiéu hon va cudi mim chit moi dé 1am bo quan tam. Hanh vi nay tuong tu nhu
hanh vi ngudi noéi ddi ting cudng tiép xtc bang mat dé trong co vé dang tin.

Vung mat dwgc nhin vao

Vung mat va vung co thé cua mot ngudi ma ban nhin co thé tac dong manh mé
t6i két qua cua cudc gap mat truc dién.

Sau khi doc xong phan nay, hiy thir 4p dung ngay cac phuong phap ma chung
t61 ban dén. Pimg bao trudc voi ai ca, ban s& cam nhan dugc hiéu qua ctia ching. Mat
khoang 1 tuan tap luyén cac k¥ thuat bang mat nay dé chung tré thanh k¥ niang giao
tiép thuong truc cta ban.

Co6 3 ki€u nhin co ban: kiéu nhin xa giao, kiéu nhin than mdt, va kiéu nhin

quyén uy.
1. Kiéu nhin xa giao
r A ’ [N A P ~ o~ s z ” . ’ =N
Céc cugc thi nghiém cho thay khi gap g& xa giao, mat cua nguoi \\
]
A . /‘: b \ ~ b \ ~ A ' N " \-‘-_‘-‘-ﬁkji
thudc kiéu nhin nay s€ nhin vao khu vuc chit T trén guong mat nguoi LT
Y

d6i dién (giita hai mat va miéng) trong khoang 90% thoi gian tiép xuc \vi? {
. , N /|
bang mat. e
Ving mat cla cii

nhin Xa giao.

Pay la ving mat ma chung ta nhin vao khi
khong co ¥ de doa gdy han nguoi ddi dién va ho cling s& cam nhan
tuong tu.

2. Kiéu nhin thin mat
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Khi ngudi ta tién lai gan nhau tir xa, trudce tién ho nhin nhanh vao guong mit va
phan dudi co thé dé xac dinh gi6i tinh ciia nguoi ddi dién va nhin lan thi hai dé the
hién sy quan tdm ctia ho. Cai nhin nay c6 pham vi tir gitra hai mat, quét t6i cam roi
xubng phan dudi co thé nguoi dbi dién. Trong cac cudc gip mit co khoang cach gan,
ving nhin 13 tam gic giita hai mat va nguc, con khi nhin & khoang cach xa thi ving

nhin mé rong tir hai mit dén bung hoic thap hon.

Nguoi ta hay st dung kiéu nhin ndy dé biéu 16 hodc dap lai sy quan tdm cua
nguoi kia. Chung ta thudng nhin luét qua nguoi khac hai 1an, sau d6 méi nhin vao mat
ho. Pay la diéu ma moi nguoi déu kich liét pht nhan nhung da dugc cac cudc nghién
ctru tién hanh bi mat chtirng minh, ngay ca céc nit tu cling nhin nhu vay!

Tuy nhién, nhu ching ta da noi trudec do, goc nhin rong hon cua phu nit cho
phép ho kiém tra co thé nguoi dan 6ng tir dau dén chan ma khong bi phat hién. Trong
khi d6, géc nhin hep ciia dan ong 12 nguyén nhan khién ho dé bi nhan thay khi nhin 1én
nhin xudng co thé nguoi phu nit. Pay ciing 13 1y do tai sao dan ong lién tuc bi budc toi
1a nhin chong choc vao co thé phu nir khi & khoang cach gan, con phu nit hiém khi bi
budc td1 nhu thé, du cac cudc nghién ctru cho théy phu
nit nhin kiéu nay con nhiéu hon dan 6ng! Thuc ra
khong  phai dan 6ng hay dom ng6é phu nt hon ma

chinh goc nhin hep khién cho ho dé bi phat hién.

FAEHE Géc nhin cia phu nit réng hon
nén ho khong bao gio bi phat
hién. Goc nhin hep cua dan ong

khién ho dé bi phdt hién.
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Dbi véi mdi gidi, viéc nhin xudng dat trong lic trd chuyén nhim vao nhiing
muc dich khac nhau. V61 dan 6ng, hanh dong nay cho phép ho quan sat nhanh nguoi
phu nit. V& phia nguoi phu nit, n6 huéng dén hai muc dich 13 cho phép ho quan sat
nguoi dan ong, dong thoi giri di dau hiéu phuc ting qua viéc quay mat di va nhin
xudng.

Tai sao dan 6ng gap khé khén trong viéc tiép xiic bang mdt?

BG6i vi nguee (phu ni) khéng cé mat.

3. Kiéu nhin quyén uy

Tudng tugng ngudi dbi dién cd con mat thi ba chinh giita tran, hiy
nhin vao khu vyuc tam gidc giita “ba” con mat ctia ngudi d6. C6 thu thi

moi biét dugc tac dong cua kiéu nhin nay d61 véi ngudi khac.

Cai nhin nay khong nhitng lam bau khong khi trd nén nghiém tuc
ma con c6 thé chin ngang mot nguoi té nhat. Duy tri cach nhin ndy, ban
c6 thé gay strc ép manh dén ho.

Néu ban khong nhin xudng bén dudi tam mét cta ho thi dp lyc nay van d¢ ning
1én ho. Pung bao gio nhin kiéu nay trong cac cudc gap mat than mat hoac lang man.
Nhung day la cach ddi xur thich hop ddi véi nguoi ma ban mudn de doa hodc mot
ngudi mém miéng khong ngdt huyén thuyén.

Cai nhin cham cham dﬁy quyén uy

Néu ban c6 d6i mat dju dang, yéu 6t hodc nhut nhat, hiy tap nhin cham cham dé
tang thém quyén uy. Khi bi tin cong, hiy cb tiép xuc bang mat vdi ngudi d6 ma khong
chép mét, thu hep mi mét va tap trung nhin k¥ ké tin cong. Py 1a cach cac dong vat
sin moi thudng 1am ngay trude lac ching tin cong nan nhan. Khi ban dao mat tir
ngudi ndy sang nguoi kia ma khong hé chép mat, diéu d6 sé khién ho mat hét nhugé
Khi.

Dung dua voi Ké huy diét
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Pé thuc hién diéu bd nay, truéc hét hay di chuyén nhin cau, sau d6 1a dau
nhung vai van git nguyén. Cai nhin chim chim nay ting dugc Arnold
Schwarzenegger sir dung trong phim “K¢é hity diét” va c6 thé khién nhitng ké sip ham
doa ban khiép sg. Tuy nhién, tét hon 13 chi nén giao thiép v6i nhitng ngudi 6n hoa dé
ban khong bao gid phai dung dén cai nhin nay.

Cau chuyén cuia chinh tri gia

Khi mét ai d6 nhin quanh bén nay bén kia ma khong nhin thing vao mit chiing
ta lac dang noi chuyén thi sy tin tuéng cta chung ta dbi voi ho giam di dang ké, cho
du ho 1am nhu thé chi vi mac ¢&. Chiing t6i ¢6 mot khach hang 1a mot chinh tri gia
méi nham chirc. Khi duge phong van trén truyén hinh, ngudi nay khong ngimg dao
mat gifra cdc phong vién va may quay. Diéu nay khién d6i mat ctia ong ta trong ¢ vé
gian gido va mdi 1an ong ta xuat hién trén truyén hinh, sy mén mo ctia moi ngudi danh
cho 6ng ta bi giam sut. Chi bang cach tap cho ong ta nhin nguoi phong vién va dimg
dé y toi may quay phim, su tin nhiém cta ngudi dan d6i véi ong ta dd duoc cai thién
dang ké. Chiing t6i cling huan luyén mot chinh tri gia khac hudng vao 6ng kinh may
quay khi ddi thoai trong mQt cugc tranh luan chinh tri dugc truyén hinh truce tiép. Mac
du diéu nay lam cho 150 khach moi tai phong quay trd nén tho o nhung né lai gy 4n
tugng toi hang triéu khan gia truyén hinh. Ho cam thay nhu thé chinh tri gia d6 dang
noi chuyén truc tiép v&1 minh.

Em yéu, hiy nhin sdu vao mit anh

Trong mot chuong trinh truyén hinh, ching toi di tién hanh mot cudc thir
nghi¢m c6 st dung dich vu hen ho. Pau tién, ching t61 bao véi nguoi dan 6ng dugce
chon rang nguoi hen gip sap tdi ctia ho rat hop véi ho va ho co6 quyén mong doi mot
cudc gap gd tha vi. Ching t6i giai thich véi mdi nguoi, d6i twong cua ho bi tén thuong
mot mat lac con nhod va ¢ dy rat mic cam vé con mat khong nhin ding hudng ay.
Chung t6i cling thém vao rang ching toi khong chic d6 1a con mét ndo, nhung néu
nhin k¥, anh ta c6 thé nhan ra. Mdi ngudi phu nit tham gia cudc thir nghiém ciing duogc

chung t6i ké tuong tu. Thé 1a trong cac cudc hen, nhitng cap nam nit d6 danh ca budi
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t61 nhin nhau dé tim kiém “con mat c6 van dé 4y” mot cach vo ich. Két qua, mdi cip
nam nit cho biét mirc do than mat va lang man trong cac cudc hen cua ho tang cao va
kha ning dan dén cudc hen 1an hai cua cac cap nam nir dat hon 200% so vai ty 1€ trung
binh cua dich vu.

Nhin ldu hon ¢6 thé tao cam gidc than mat.

Nguoc lai, ban cé thé chia ré& céc cap nam nir bﬁng cach no1 vo1 ho réng nguoi
hen gdp cua ho cé van dé vé thinh giac va ho can noi 16n hon khoang 10% so véi
ngudi kia thi ngudi d6 méi nghe duogc. Diéu nay dan dén két qua 1a cac cip nam nir
no6i chuyén mdi lac mot to hon dén muc ho gan nhu quat vao mit nhau!

20 gidy dau tién ciia mot cudc phéng van

Nhiéu nguoi dugc chi dan rang trong cac cudc phong van xin viéc hay ban hang,
ho nén duy tri viéc tiép xuc bang mat that lau, tot nhét 1a cho dén khi duoc mdi ngdi.
Thuc ra, diéu nay gdy khé khan cho ca ngudi phong van 1an nguoi duge phong van
boi khi moi gip ai do, chung ta thuong mong doi diéu nguoc lai. Nguoi dan 6ng
thuong mudn quan sat kiéu dau, ddi chan, than hinh va téng thé nguoi phu nit. Viée
ngudi phu nit duy tri tiép xtic bang mat s& can tré qua trinh ndy, do vy ngudi dan ong
s& ¢d nhin 1én ngudi phu nit trong sudt cudc phong van 1a vi thé, anh ta kho ma tap
trung vao viéc phong van trudc mat. Mot sb phu nit cam thay that vong vi hoa ra giéi
doanh nhan van 1am nhu thé trong mdt cong viéc vén van duge cho 1a binh dang. Tuy
nhién, cic may quay duoc bd tri bi mat di cho thay ddy 1a mot thuc té, cho du ching ta
c6 thich diéu d6 hay khong.

Dut thich hay khéng thich, moi nguwoi déu 1én nhin phan sau nguoi phy nit khi ¢é
ta roi khoi phong, ngay ca khi ho khéng thich nhin phan trude cia cé ta.

May quay cOn cho thiy rang ngudi phu nit phong van ciing trai qua qua trinh
nhin ngdm twong ty dé danh gia ngudi dugc phong van nhung nhd goc nhin rong nén
phu nir hiém khi bi phat hién. Nguoi nit phong van ciing khét khe hon so véi cac dong
nghiép nam khi thiy cac Gng vién nit an mac khong duoc twom tat. Ho quan sat do dai

cua toc, cach an mac va su phoi hop trang phuc, cac nép li quan tady va do bong & giay
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clia tmg vién nam. Hau hét dan 6ng hoan toan khong biét rang phu nit con nhin tinh
trang phia sau cua doi giay khi anh ta budc ra ngoai.

Giai phap

Khi ban dén dy phong van, dau tién hay bat tay, sau d6 danh mot quéng tir 2 dén
3 gidy dé nguoi phong van nhin mot lugt khip nguoi ban. Luc nay, hdy nhin xudng dé
md cdp tay hay bia kep hd so, sip xép lai gidy t& can thiét, quay sang mdc 4o khoac
1én, doi ghé cua ban lai gin hon va ngang 1én. Khi ghi hinh cac cudc phong van ban
hang, chiing t6i phat hién rang nhitng ngudi phong van khong chi thién cam hon ddi
v6i nguoi ban hang nao sir dung chién thuat ndy ma nd con gitip két qua ban hang tot
dep hon.

Ban thugc kénh nao?

Cu dong mét cia mot nguoi co thé tiét 10 tam tri ho dang tap trung vé diéu gi,
chéing han, ho dang nho vé thir ho di nhin, nghe, ngui, ném hodc so théy. Phuong
phap nay do hai nha tdm 1y hoc ngudi My 1a Grinder va Bandler phat trién, duoc goi 1a
Neurolinguistic Programming, hay NLP (Lap trinh ngon ngit hé than kinh).
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Nho lai mot cam giac NOi voi chinh minh
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Cu thé, néu mot nguoi dang nhd diéu gi d6 ma ho da nhin théy thi mét cua ho s&
ctr dong hudng 1én. Néu ho dang nhé lai diéu gi d6 da nghe thi ho nhin sang mot bén,
nghiéng dau nhu thé dang ling nghe. Trong trudng hop ho dang nhd lai mot cam giac
hay cam xuc, ho s& nhin xudng va quay sang bén phai. Mot nguoi dang ty nhi s& quay
sang trai trong khi mat vin nhin xudng.

Vén dé 1a nhimg cir dong mat nhu thé chi xay ra trong gidy lat va xuat hién
trong cum di¢u bo khién ban kho nhan ra duogc “ngay”’. Tuy nhién, viéc xem bang ghi
hinh s& gitip ban nhin thay sy khong nhat quan gitta nhimg gi ho néi voi nhimg gi ho
that su nghi trong dau.

35% nguoi thich kénh thong tin tac dong to1 thi giac hon va thuong dung nhimng
cum tir 1a: “I see what you mean.” (T6i hiéu y anh néi gi). “Can you look into that?”
(Anh c6 thé xem xét diéu d6 khong?), “That’s perfectly clear.” (Piéu dé rat rd rang)
hodc “Can you show me that?” (Anh c6 thé chi cho t6i xem diéu d6 khong?). Véi
nhiig nguoi nay, ban s& gdy su chl ¥ bang cach cho ho xem anh, biéu d6, d6 thi va
hoi ho c6 “get the picture” (Hiéu khong?).

25% ngudi thich kénh thong tin tac dong dén thinh giac hon va hay noi: “That
rings a bell” (nghe c6 vé quen quen), “I hear you” (T61 nghe anh no61), “That doesn’t
sound right” (Nghe khong hop 1y) va ho mudn “in tune” (dong diéu) v4i ban. 40%
nguoi con lai thich kénh thong tin tdc dong té1 cam quan hon va s€ noi: “Let’s kick
that idea around” (Hay thao luan y do), “Our department needs a shot in the arm”
(Phong ciia ching ta can mot ludng sinh khi méi), “I can’t quite grasp what you’re
saying” (T6i khong bt kip nhiing gi anh dang néi). Nhitng nguoi nay rat thich lin xa
vao cac cudc thir nghiém dé “grasp the idea” (ndm bt ¥ tudng).

NLP 13 mot phat hién dang cht y va 1a cong cu giao tiép hiru hiéu can duoc
nghién ctru trong mdt chuyén dé riéng biét. Pé tim hiéu thém, ban hay doc céac tac
pham ctia Grinder va Bandler dugc dan trong phan thu muc tham khao ¢ phia sau
cubn sach nay.

Ciach duy tri viéc tiép xiic bing mit véi thinh gia
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La nhitng dién gia chuyén nghiép, chung t6i da phat trién mot k¥ thuat nham thu
hat sy chu ¥ cua thinh gia va gitp ho gin bo hon véi budi toa dam. Véi nhitng nhom
d6 khoang 50 ngudi thi ban co thé dap lai cai nhin cta timg ngudi. Nhung trong nhiing
nhom 16n hon, ban thuong phai dung lui ra xa hon, vi vay ban c6 cach tiép can khac.
Béng cich nhin vao mét diém hodc mot nguoi cu thé (c6 that hodc do ban tudng tuong
ra) & moi nhdm va mot diém trung tAm thinh phong, khi ban dimg cach day trudc mat
mot khoang 10m, khoang 20 ngudi trong nhom c¢6 50 nguoi s& cam thdy ban dang
nhin tirng nguoi trong s6 ho khi ban dién thuyét. T d6, ban c6 thé tao ra mdi than tinh
v6i hau hét thinh gia.

Phwong phap trinh bay théng tin truc quan

Khi ban str dung sach, biéu do, d6 thi hodc may tinh xach tay dé trinh bay thong
tin truc quan, diéu quan trong 13 ban phai biét cach kiém soat pham vi cur toa dang
nhin. Cac cudc nghién ctiru cho thiy, ddi véi phan trinh bay truc quan, c¢6 dén 83%
thong tin dugc truyén dén ndo qua thi giac, 11% qua thinh gidc va 6% qua céc giac

quan khac.

Tac dung cua thong tin lén ndo thong qua

cac giac quan trong qud trinh trinh bay bang

phuong tién truc quan.

Cudc nghién ciru Wharton & M§ phét hién rang ty 1& luu gitt thong tin qua viéc
lang nghe chi chiém 10%. Diéu ndy c6 nghia 1 phai thudng xuyén 1ip lai nhitng diém
then chét thi viéc trinh bay bang 10i n6i méi c6 hiéu qua. Trong khi do, ty 1& luu gitr
thong tin qua cach trinh bay két hop giita 10i néi va phuong tién tryc quan dat 50%.
Diéu nay c6 nghia 13 hiéu qua s& ting 400% khi ban st dung cac phuong tién truc

173



quan dé thuyét trinh. Nho d6, thoi gian trung binh hop ban céng viée ciing duge rat
ngan tir 25,7 phiit xudng con 18,6 phit, tiét kiém 28% thoi gian.

Tao strc nang

Pé kiém soat duoc tinh hinh ciia cir toa, hiy dung mot cay viét chi vao ndi dung
thuyét trinh ddng thoi giai thich nhitng gi ho nhin thy. Ké dén, nang canh tay cam
viét 1én roi giit cay viét ¢ gilta mit ctia ban va va mat ciia ngudi nghe. Hanh dong nay
tao hiéu tng nhu sttc hut nam cham giup nang dau khan gia 1én dé ho nhin vao ban
cling nhu nhin thay, nghe nhiing gi ban dang néi, tiép thu téi da thong diép ma ban
truyén dat. Ngoai ra, hiy md long ban tay con lai trong lac ban thuyét trinh.
O
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=
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Tao suc ndang — dung cady viét deé kiém soat noi nguoi nao do nhin trong khi trinh

bay.

Chung toi ciing phat hién rang trong cic budi thuyét trinh thi phy nit tiép xtic
bang mat v6i khan gia nhiéu hon 13 dan ong, dic biét trong luc ho ngung nodi. Tuy
nhién, khi dang noé1, ho thuong tranh nhin truc dién hon so véi ngudi dan 6ng.

Trong khi d6, dan 6ng nhin chdm chiam vao phu nit nhiéu hon phu nit nhin dan
ong. Con khi nghe thuyét trinh, dan ong tiép xuc bang mat voi dién gia nit nhiéu hon
1a voi dién gia nam.

Tém tit

Nhu da noi, noi ban nhin tdc dong manh mé to1 két qua cudc gap go truc dién.
Néu ban 1a nguoi quan ly dang dinh khién trach mot nhan vién cép dudi hoac 1a mot
ong bd, ba me dang mang mé con thi ban s& dung kiéu nhin nao? Néu dung kiéu nhin
xa giao thi 161 no1 cia ban sé khong cé tac dung, cho du ban ¢d 16m tiéng hoac de doa

dén muc nao di chang nita. Kiéu nhin xa giao s€ khién 161 ndi ctia ban yéu di nhung
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kiéu nhin than mat thi lai khién nguoi ta hodc s¢ hai hoac bdi rdi. Con kiéu nhin quyén
uy lai c6 tac dong manh dén ngudi nhan va cho ho biét rang ban khong dua.

Duing kiéu nhin thich hop méi tao dwoc hiéu qua mong muon.

Cai nhin ma nam giéi md ta 1a “modi moc” chinh 1a cach nguoi phy nit liée
ngang, dong tir mé ra va st dung kiéu nhin than mat. Con néu ngudi phu nir mudn lam
cao mot chat thi ¢ ta nén tranh nhin kiéu than mat, thay vao do la kiéu nhin x4 giao.
Pang tiéc 1a hau hét dan 6ng déu khong thiy nhimg diéu bo nay. Néu ap dung kiéu
nhin than mat véi dbi tuong c6 kha nang tr¢ thanh ban tinh thi chuyén “l¢ bai” 1a qua
0 rang. Phu nir 1a bac théy trong ngh¢ thuat st dung va dén nhan kiéu nhin nay, con
phan 16n dan ong thi khong dugce nhu thé! Phy nit nhin thau tim den ciia nguoi dan
ong khi ho sir dung kiéu nhin than mat, con dan ong lai chang nhan biét diéu nay tir

phu nit, diéu d6 khién nguoi phu nir that nan 1ong!
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CHUONG 9
NGUOI XAM PHAM KHONG GIAN

Lanh tho va khong gian riéng
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“Xin 16i, ong dang ngoi cho cua toil”

D3 ¢6 hang nghin cudn sach hay bai béo viét vé sy tranh gianh, canh giir 1anh
dia cua cac con thu, chim chdéc, ca va dong vat linh truéng. Nhung chi trong thoi gian
gan day, nguoi ta mdi kham phé ra rang con ngudi ciing c6 lanh dia riéng. Hiéu duoc
y nghia cta diéu ndy, ban sé thau hiéu hon vé hanh vi cua ban than ciing nhu c6 thé
phan doan dugc cac phan tng truc dién ciia nguoi khac. Vao thap ky 60 cia thé ky
20, nha nhan ching hoc ngudi My Edward Hall, m§t trong nhitng nguoi tién phong
trong cong cudc nghién ciru vé nhu ciu khong gian ciia con nguoi, di dit ra tir
“proxemics” c6 gdc tir “proximity”, nghia la “lan can”. Cudc nghién ctru cua Edward
Hall vé linh vuc nay da mang lai cho nhan loai nhiéu hiéu biét méi mé vé mbi quan hé
gitra ngudi voi nguoi.

M&bi mét qudc gia c6 mot 1anh thé riéng duoc danh du bang dudng bién gidi va
d6i khi c6 luc luong vil trang bao vé. O nhitng qudc gia theo ché do lién bang thuong
tén tai nhitng don vi hanh chinh 1a bang va hat. Trong cic bang va hat ndy, c6 nhiing
don vi lanh thd nho hon goi 14 thanh phé va thi tran. Thanh phd va thi trAn gdm nhiing
khu dan cu dugc gidi han bai nhimg con dudng bao quanh. Trong rap chiéu phim,
chung ta ngdm tranh gianh cai tay ghé voi nguoi nao ¢d chiém ldy nod. Tuong tu, cu
dan timg ving c6 chung 10ng trung thanh vo hinh ddi véi lanh thd cia minh va dé bao

v€ no, ho khong tir ca hanh dong bao luc.
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Lanh thé ciing 13 khi vuc hay khong gian xung quanh mot ngudi ma ngudi do tu
cho 13 cia minh, nhu thé d6 1a phan ndi thém tir co thé ho. Mdi nguoi déu ¢ lanh tho
riéng bao gébm khu vuc chung quanh tai san cta nguoi d6, vi du nhu khong gian tir boy
rdo vao nha, khong gian bén trong chiéc xe hoi, giwvong ngi hodc ghé danh riéng cho
nguoi d6... Theo nhu tién si Hall da phat hién thi n6 con 1a phan khong gian xung
quanh co thé ngudi do.

Chuong nay chil yéu dé cap dén y nghia ctia khong gian nay, cach con ngudi
phan tmg khi né bi xAm pham va tdm quan trong cua viéc duy tri mdi quan hé “cé
khoang céch nhat dinh” (arms-length relationship) trong mot s trudng hop.

Khong gian riéng

Hau hét cac con vat déu c6 mot khong gian nhat dinh xung quanh co thé ma

chung tu cho l1a khong gian riéng ciia minh. Khong gian d6 mé rong hay

@ thu hep tiy thudc chu yéu vao tinh trang séng dong dic cua loai vat dy
e . va mat do cu dan ¢ noi ma nd sinh trudng. Mot con su tir séng & nhitng
i vung héo lanh ctia chau Phi c¢6 thé co khéng gian lanh tho trong vong

i ] : ban kinh 50km hodc xa hon, tiy thudc vao mat do su tir séng trong
q ~< | vung. Va né danh dau lanh thd cia minh bang cach tiéu tién hoic dai
1 : tién quanh cac duong ranh gidi nay. Trong khi d6, khong gian riéng cua
‘ ! | mot con su tir bi giam chung véi cac con su tir khac co thé chi c6 vai

[ 4 4 Y “ A J4 A ’
< .{:‘ 5 mét, day 1a hé qua tat yéu cua diéu kién song dong dtc.

Khéng gian riéng — “qud bong béng”’ ma tdt cd

chiing ta déu mang theo quanh minh.

Gidng nhu hau hét loai vat, mdi ngudi déu c6 “bong bong khi” (air bubble)
riéng mang theo quanh minh. Kich thudc “bong bong khi” tuy thugc vao mat do dan
s6 noi nguoi d6 sinh trudng. Vi vay, khong gian riéng do vian héa quy dinh. O mot sb

nudc nhu Nhat Ban, nguoi ta quen voi canh dong duc trong khi nhitng noi khac lai
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thich nhitng “khéng gian mé” hon. O nhitng noi d6, ngudi ta mudn ban gitt khoang
cach.

Nghién ctru cho thdy nhimng ngudi bi giam cam dudng nhu can khong gian riéng
rong hon so v&i da sd nhimg nguoi khac trong cong dong, do d6 cac pham nhan hay
c6 thai d6 gay han khi ngudi khac dén gan ho. Nhitng khu biét giam, noi khong c6 ai
khac ngoai ti nhan, ludn ludn cb tic dung gitp ho tran tinh. Nguoi ta dd nhan thiy,
nan bao lyc gy ra bdi cac hanh khach di may bay tang lén trong nhiing nam 1990, khi
ma cac hing hang khong bat dau don hanh khach vao voi nhau trong cac ghé ngdi dé
bu ddp khoan doanh thu tham hut do giam gia vé.

Vung khoang cach

Bay gio, chiing ta s& ban vé ban kinh ciia “bong bong khi” quanh nhiing nguoi
thudc tﬁng 16p trung luu & vung ngoai 6 Uc, New Zealand, Anh, Béc My, Bic Au,
Scandinavia, Canada hodc nhiing noi co nén van hoa bi “Au héa” nhu Singapore,
Guam va Ireland. DAt nude ban sdng c6 thé c6 lanh thd (c4 nhan) rong hon hodc nhod
hon nhiing noi chung t6i ban dén, nhung xét theo ty 1¢ twong tmg thi chiing twong tur
nhau. Tré em dugc hoc vé cac phan ving nay lac 12 tudi, ta c6 thé chia chiing thanh 4
vung khodng cach riéng biét:

1. Vung than mat:

Tir 15 — 46cm. Trong tat ca cac ving khoang cach thi ving nay 1a quan trong
nhit, vi day 1a ving ma ngudi ta canh gitt nhu thé no 13 tai san riéng cta ho. Chi
nhitng ngudi gan giii v6i chiing ta nhu ngudi yéu, cha me, vo chéng, con cai, ban thn,
ho hang va vat cung mdéi duge phép bude vao. Khu vuc can dudi cach co thé 15¢m chi
cho nguoi khac bude vao trong cac va cham ¢ mitc do than mat. BPay dugc goi la viung
ti than mdt.

2. Vung riéng tu:

Twr 46cm — 1,22m. Day la khodng céach gitra ta va moi nguoi trong cac bira tiéc
ruou cocktail, nhitng budi lién hoan & co quan, giao tiép xa hoi va cac budi hop mat
than mat.

3.Vung xa giao
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Tu 1,22m — 3,6m. Chung ta gitr khodng cach nay véi nhiing nguoi la nhu tho
stra 6ng nudc hodc thg moc dang stra chita quanh nha, nguoi dua thu, nguoi ban hang
& dia phuong, nhan vién méi tai co quan va nhitng ngudi ching ta quen biét so.

4. Vung cong cong

Trén 3,6m. Nhitng khi phét biéu trudc nhiéu ngudi thi day 1a khoang cach thoai
mai ma ching ta chon dung.

Tat ca nhitng ving khoang cach nay c6 khuynh hudng thu hep giita hai nguoi

phu nir va gian ra gitra hai nguo1 dan 6ng véi nhau.
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Cic ung dung thuc té ciia vung khoang cach

Thuong thi mot nguot khac budc vao vung than mat cua ching ta (tr 15 —
46cm) vi mot trong hai 1y do. Thir nhat, ngudi xAm pham kia 1a nguoi ho hang gan,
ban than hodc dang c6 nhimng ctr chi khéu goi tinh duc. Thir hai, ngudi kia 13 ké hiéu
chién va co thé sip tdn cong ban. Ching ta c6 thé chiu dung dugc nhitng nguoi la di
vao pham vi gilra vung riéng tw va vung xa giao ctia chung ta, con viéc xam pham vao
ving than mat s& dan dén nhimg thay d6i sinh 1y xay ra bén trong co thé. Tim dap
nhanh hon, chat adrenalin chday vao mach mau, mau dugc bom 1€n nio va dua tdi cac
co dé co thé sin sang trong trudng hop xay ra danh nhau hodc chay trén.

Diéu nay co nghia la viéc ban choang canh tay mot cach than mat 1én mét ngudi
moi quen c6 thé khién nguoi d6 co suy nghi tiéu cuc vé ban, cho dii ngoai mit ho mim
cudi va to vé dong tinh dé khong 1am ban phat 10ng.

Phuy nir dung gdn nhau hon, doi mdt véi nhau va cham vao nhau nhiéu hon la
dan ong voi dan ong.
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Néu ban mudn nguoi khac cam thay thoai mai khi & gan ban thi nguyén tic
vang 1a “hay giir khoang cach”. Mdi quan hé cua ching ta v&i nguoi khac cang than
mat thi ho s€ cho phép ching ta budc vao cac vung khoang cach ctia ho sau hon.
Chéng han, mot nhan vién méi ban dau co thé cam théy moi nguoi lanh dam véi minh.
Ky thuc, nhitng ngudi nay chi 1a dang giir nhan vién d6 & trong ving x4 giao cho dén
khi ho hiéu rd anh ta hon. Khi nhin vién ndy tré nén quen than thi khoang cach giira
ho ngan lai cho dén khi nguoi nay duoc phép budc vao cic ving riéng tu cta ho trong
vai truong hop 1a vao dén vung than mat.

Ai buédce vao khu vue cua ai?

Khoang cach giita hong cua hai ngudi khi ho 6m nhau tiét 16 cic manh méi vé
modi quan hé giita ho. Nhimng ngudi yéu nhau ép sat than hinh vao nhau va budc vao
vung tdi thaAn mat cua nhau. Viéc nay khac véi nu hon ban nhan duge tor mot nguoi la
vao dém Giao thtra, tir vo chéng nguoi ban than hodc tir ba di Sally hom hem yéu dau,
tat ca ho déu giir ving khung chau cta minh cach hong ban téi thiéu 15cm.

Ngoai 1 ctia nguyén tic vé khoang cach va su than mat xay ra khi khoang cach
khong gian duoc phan dinh dya trén dia vi xa hoi cia ngudi d6. Vi du, giam doc diéu
hanh ctia mot cong ty c6 thé 1a ngudi ban than hay ciu ca chung cudi tudn véi mot
nhan vién cip dudi. Khi ho di choi chung thi ngudi ndy c6 thé budc vao ving than mat
hodc ving riéng tu ctia ngudi kia. Tuy nhién, tai cong ty, vi giam doc diéu hanh d6
van giir khoang cach xa giao v6i ngudi ban minh dé duy tri nguyén tic bat thanh vin
vé giai tang xa hoi.

Ly do chung ta khong thich di thang may

Su dong duc tai cac rap hat, rap chiéu phim, trong xe ltra hodc xe buyt dan dén
su xAm pham khong thé tranh khoi vao ving than mat cia ngudi khac, va viéc quan
sat phan Gmg ctia moi ngudi rat tha vi! C6 mot danh sach cac quy ludt bat thanh vin
ma hau hét cac nén van hoa déu tuan tha mét cach cung nhéc khi d6i mat véi tinh
trang dong ngudi, chang han nhu trong thang may chat kin, lic xép hang tai cira hang
ban sandwich hodc trén cac phuong tién cong cong.

Pay 1a nhiing nguyén tac thuong gip khi di thang may:
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1. Bumng bit chuyén véi bt ctr ai, ké ca ngudi ban quen biét.

2. Ludn tranh tiép xuc bang mat v4i ngudi khac.

3. Giir khudn mat “lanh nhu tién” — khong biéu 16 cam xc.

4, Néu ban mang theo sach hodc bao, hay giad vo mai mé doc.

5. Trong dam dong, khong duoc phép cir dong co thé.

6. Ban phai lun dan mét vao s ting lau dang thay doi trén bang hién thi.

Kiéu cu xur nay duoc goi 1a “lam mat lanh” va co thé théy o khép moi noi. Viéc
nay don gian 13 gidu kin cam xtic ciia minh bang cach khoac mot bd mit ding dung.

“Khén kho”, “khong vui ndi” hay “tuyét vong” 13 céc tir duoc dung dé mo ta cai
nhin v6 cam, tho o trén guong mit nhitng ngudi thuong di 1am bang cac phuong tién
giao thong cong cong vao gio cao diém. Thyc ra ching ta nhitng 15i nhan xét chua
thiu dao cla ngudi quan sat. BO mat dimg dung ma nguoi quan sat nhin thdy chi 1a
cach nguoi ta tudn thu cac nguyén tic vé ving khoang cach khi c6 sy xdm pham
khong thé tranh khoi vao ving than mat ¢ chd dong ngudi.

Khéng phai nhitng nguoi di tau dién ngam khéng vui ma ho chi dang che day
cam xuc cua minh.

Lan sau, hiy cht ¥ cach cu x{r ciia ban khi di mot minh vao rap chiéu phim
dong ngudi. Khi ban ngdi gitta nhimg ngudi xa la, hiy ch ¥ cach ban bt dau tuan thu
cac nguyén tic bat thanh vin vé viéc mang bo mit dimg dung ¢ noi cong cong nhu
mot ngudi may duoc 1ap trinh san. Khi ban gianh quyén dit tay 1én thanh vin véi
ngudi bén canh thi ban s& bit dau nhan ra duoc tai sao, nhitng ngudi di mot minh lai
khong ngdi xudng ghé mii cho dén khi dén tit va phim bat dau chiéu. Tai nhitng noi
déng duc nhu trong thang may, rap chiéu phim hay trén xe bus, nhiing ngudi ¢ xung
quanh ching ta déu trd thanh tugng gd, nghia 14 d6i v6i ching ta thi ho khong hé ton
tai. Vi thé, ching ta khong phan tng theo kiéu tu vé néu c6 ai d6 v6 y xam pham vao
lanh tho chiing ta.

Ly do tai sao dam dong tr¢ nén tirc gian

Mot dam dong dang gian dit hodc mot nhoém ngudi phan chién vi mot muc dich

nao d6 phan ung khac vo1 cdch mot cad nhan hanh xr thi lanh thd ctia anh ta bj xam
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pham. Khi ddm ngudi dan dong 1én thi khong gian riéng ctia mdi ¢4 nhan bi thu hep va
ho bat dau phat sinh thai do thu dich. Lic ndy, ddm dong trd nén tirc gian, x4u tinh
hon va ¢o thé boc phat cac tran au da. Viéc canh sat giai tan ddam dong giup mdi ngudi
lay lai khong gian riéng va tran tinh lai.

Chi trong thoi gian gan day, chinh phu va nhitng nguoi quy hoach d6 thi méi
dan hiéu dugc cac dy 4n nha & ¢ mat do cao sé tude di 1anh thd riéng cua cac ca nhan.
Két qua nay dugc nguoi ta ghi nhan khi nghién ctru vé dan huou ¢ dao James, mot hon
dao cach bo bién Maryland vinh Chesapeake, My khoang 2km. Huou chét hang loat
cho du vao thoi diém d6 thirc 4n rat doi dao, khong c6 déu vét tin cong cua cac da tha
cling nhu 1ay nhiém dich bénh. Cac cudc nghién ciru trong nhitng nam gan day vé loai
chudt va tho ciing cho thiy két qua twong ty. Diéu tra sdu hon, ngudi ta phat hién rang
khi mat d§ huou tang 1én, 1anh thd riéng mdi c4 thé huou bi thu hep lai. Do bi cang
thang nén cic tuyén adrenalin trong co thé huou hoat dong qua mic din dén viéc
huou chét hang loat. Tuyén adrenalin dong vai tro quan trong trong viéc diéu hoa su
phat trién, sinh san va kha ning phong vé cua co thé. Nhu vay, huou chét 13 do phan
g sinh 1y cta co thé chtr khong phai vi doi, vi bi lay nhiém bénh hay vi gy han voi
nhitng con huou khac. Pay 1a 1y do giai thich tai sao cac khu vuc c6 mat d§ dan cu cao
nhat cling co ty 1€ to1 pham va bao lyc cao nhat.

Mot trong nhitng théi thiic tham kin nhdt cia ching ta la ¢é viimg dat ciia riéng
minh. S théi thiic ndy xudt phdt tir viéc vimg dat do cho chiing ta khéng gian tw do
ma chung ta khao khat.

Nhitng nguoi thAm van thudng ding cac chién thudt xAm nhap ldnh thé nhim bé
gdy su ngoan cd cla cic tén tdi pham. Ho cho toi pham ngdi vao ghé cb dinh, khong
c6 tay vin, dat ¢ khu vuyc 10 thién cua can phong, xam nhédp vao vung than mat va tbi
thAn mat cta tén toi pham lic dang tra khao va ctr dimg d6 cho dén khi ndo tén toi
pham chiu khai. Thuong thi chi mat mot khoang thoi gian ngén 1a du dé tén toi pham
khuét phuc!

Nhiing théi quen vé khong gian
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Khi mét ngudi nao d6 mudn tim mot khong gian hodc mot khu vuc gitta nhimg
ngudi la, vi du nhu chd ngéi tai rap chiéu phim, & ban hoi nghi hodic mot chd treo khin
¢ cau lac by cham soc stc khée, thuong anh ta hanh dong theo mot cach co thé dy
doan duoc, d6 1a tim khoang tréng rong nhat giita hai nguoi khac rdi chon 1dy mot ghé
& chinh gitta. Tai rap chiéu phim, anh ta s& chon ngdi ¢ khoang giita tir ghé dau day
dén ghé nguoi gﬁn nhét. Tai cau lac bo chiam séc strc khoe, anh ta chon cai méc khan &
chd tréng rong nhat, gitra hai chiéc khan khac hoic gitta chiéc gan nhat va dau gia treo
khan. Muc dich caa viéc ndy nham tranh gy kho chiu cho ngudi khac do ngdi qua gan
hodc qua xa ho.

Bdc si va tho lam dau dwoc phép budc vao ving thdn mdt ciia ching ta. Chiing
ta ciing cho phép cdc con vit cung vao viing ndy bt cit lic nao bdi vi chiing khéng de
doa chung ta.

Tai rap chiéu phim, néu ban ngdi cach qua xa nira khoang cach tinh tir ghé dau
day toi ghé nguoi ngdi gan nhat, ngudi d6 ¢ thé phat y vi ban ngdi cach ho qua xa,
hodc cam thdy bi de doa néu ban ngdi qua gan. Muc dich chinh cta thoi quen vé
khoang cach nay la dé giir sy hoa hop, nd c¢6 vé 1a hanh vi c¢6 duge do tiép thu chi
khong phéi do ban nang.

Mot ngoai 1é cta nguyén tic ndy 1a khoang cach khong gian trong nha vé sinh
cong cong. Chung t6i phat hién rang c6 dén 90% sd ngudi str dung chon nhitng budng
vé sinh ¢ cudi ddy. Chi khi nao nhitng phong nay khong con tréng, nguyén tic chd
giitta méi dugc ap dung! Pan 6ng ludn cd tranh ding canh nguoi la tai bon tiéu cong
cong cling nhu ludn tuan tha quy luat bat thanh van 1a “Tha chét con hon nhin nhau!”.

Hay thir bai kiém tra sau dy tai bira in trua

Hay thir 1am bai kiém tra don gian ndy vao lan t6i luc ban dung bita cing ai do.
C6 mot nguyén tac ngdm vé lanh thé quy dinh rang ban tai nha hang duoc sip déu ¢
giita va lo mudi, tiéu, duong, binh hoa ciing cac phu liéu khac ciing dugc dit giira ban
an. Khi an, ban hay khéo 1éo doi 1o mudi qua phia nguoi kia, sau do 1a lo ti€u, binh

hoa,... Chang miy chéc, sy xdm pham lanh tho tinh té nay s& gy ra phan tng & nguoi
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cung ban. Hodc ho ngdi lui ra sau dé bao toan khong gian ctia minh, hoic bit ddu day
moi thir trd lai vi tri ci.

Cic yéu to vin héa anh hwéng téi cac ving khoang cach

Mot cap vo chong tré ngudi Y sang dinh cu tai Sydney, Uc va duge moi tham
du cau lac bg giao luu cua dia phuong. Vai tuan sau khi ho tham gia, c6 ba thanh vién
nit than phién ring ngudi dan éng Y ctr theo tan tinh ho khién ho cam thiy khong
thoai mai khi tiép xtic véi anh chang nay. Cac thanh vién nam trong cdu lac bd ciing
cam thay nguoi phu nit Y kia cu xir nhu ¢6 ta sin sang quan hé tinh duc vay!

Tinh hudng nay minh hoa cho tinh trang bat dong vin héa khi nhiing nén van
hoa c6 nhu cau khac nhau vé khoang cach gip nhau. Ving khoang cach thin mat caa
nhiéu ngudi & Nam Au chi tir 20 — 30cm va tham chi con ngan hon ¢ mot vai noi. Cip
vo chong ngudi Y ndy cam thdy dé chiu va thoai mai khi dung cach nguoi Uc mot
khoang 25cm, nhung ho hoan toan khong hay biét 13 ho da xAm pham vao vung than
mat 46cm cua ngudi Uc. Nguodi Y ciing nhin nhau va dong cham nhau nhiéu hon
ngudi Uc, diéu nay 1am phat sinh thém nhiing nghi van vé dong co ctia ho. Cip vo
chong nguoi Y kia da vo cung simg sot khi biét duge diéu nay va ho da tap dung lai dé
gilt mot khoang cach chap nhan duoc vé vian hoa.

Viéc budc vao vung than mat cta nguoi khac phai 1a mét cach biéu hién su
quan tim dén ngudi d6 va thuong duge goi 13 “doéng tac thim do” (advance). Néu
khong chap nhan cho dbi phuong tién vao ving than mat thi nguoi kia s& bude i ra
sau dé bao toan khong gian ctia minh. Nguoc lai, néu chap nhan thi ngudi kia s& dtng
im va cho phép ngudi xdm pham ¢ lai ving than mat. Pé thim do tinh cam ciia mot
nguoi dan ong, ngudi phy nit s& bude vao vung than mat cta anh ta rdi sau d6 i lai.
Néu nguoi dan ong c6 quan tdm, hanh dong trén phat tin hiéu cho anh ta budc vao

khong gian cua cd gai bat ctr luc nao anh ta cho la céan thiét.
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| voi hau hét nhitng nguoi dan thanh thi song ¢ Tdy Au,

Bac Au va Scandinavia.

Nguoi dan ong voi nhu cdau vé khong gian ngan

hon dang tién den gan, budc nguwoi phu nita phadi nga ra

sau dé bao vé khong gian cuia minh.

Nhitng nguwoi cang gan giti nhau cang diing gan nhau hon.

Nhitng gi ma cip vo chdng ngudi Y kia xem 1a cir chi x3 giao thong thudng thi
lai bi nhimg nguoi Uc hiéu 1am 1a sy ve van. Nguoc lai, hai nguoi Y thi lai nghi rang
nguoi Uc that 1anh dam va khong than thién, vi ho dting cach xa dé giit mot khoang
cach thoai mai.

Hinh minh hoa & trén cho thay phan {mg tiéu cuc ciia mot phu nit khi bi nguoi
dan 6ng xam pham vao 1anh thd cia minh. C6 ta nga ngudi ra sau, ¢ giit mot khoang
cach an toan. Tuy nhién, ngudi dan ong kia c6 thé xuat than tir nén van hoa co ving
riéng tu hep va anh ta dang tién dén ving khoang cach ma anh cho 14 thoai mai. Trong
khi do, ngudi phu nir lai coi day 1a mot dong thai ham y goi tinh.

Ly do tai sao nguwdi Nhat luon luén din trude khi ho nhay dié¢u van

Tai cac hoi nghi qudc té, dan thanh phd & My thuong dimg cach nhau trong
khoang 46cm — 1,2m va tym vao mdt chd khi noi chuyén. Néu ban quan sat mot nguodi

Nhat va mot ngudi My noéi chuyén véi nhau, ban s& thay hai ngudi ho bat dau di
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chuyén dan dan khip phong. Ngudi My budc lui ra sau cach xa ngudi Nhat, con ngudi
Nhat thi dan téi trudc. Day 1a nd luc cta ca ngudi Nhat 1dn ngudi My nham diéu chinh
khoang cach thoai mai gitra minh v61 nguoi kia. Ngudoi Nhat vol ving than mat nho
hon la 25cm, lién tuc budc 1én phia trude dé diéu chinh nhu cau vé khéng gian cua
minh. Nhung hanh dong nay lai xam pham vao vung than mat ciia ngudi My, budc ho
phai ding lui lai & didu chinh khong gian. Bang thu hinh hién twong nay dugc phat
lai voi tbc dd nhanh tao a0 gidc nhu 1 hai nguoi nay dang nhay diéu van khap cin
phong va nguoi Nhat bude trude. Pay 1a mot trong nhitng 1y do tai sao khi dam phan
kinh doanh, nguoi chau A va ngudi chau Au hodc nguodi My thuong nhin nhau véi vé
ngd vuc. Ngudi chau Au hodc ngudi My cho 13 ngudi chau A “néng voi”, “sudng si”,
con ngudi chau A nhan xét ngudi chau Au hoic My 1a “lanh dam”. “limg khimg” va
“thd 0”. Viéc thiéu hiéu biét vé sy khac biét cua khu vuc than mat dé dan dén nhiing
quan niém sai 1am va cac gia dinh khong chinh xac khi danh gia mot nén van hoa
khac.

Khu vuc thong gian giira nong thon va thanh thi

Nhu d dé cap, khoang khong gian riéng ma mot nguoi nao d6 can co lién quan
dén mat do dan cu noi ho sinh séng. Chéng han, nhitng ngudi 16n 1én ¢ cac vung thon
qué thua thdt can khong gian riéng rong hon so voi nhimg ngudi trudng thanh trong
cac do thi dong dc. Quan sat mot nguoi dua canh tay ra bao xa dé bat tay cling co thé
doan biét anh ta dén tir thanh phd 16n hay tir qué ra. Nhitng ngudi sdng ¢ thanh phd
thudng c6 “ving bong bong” riéng 1a 46cm, day ciing 1a khoang cach do duoc gitra ¢o
tay va khung chdu co thé khi ho bt tay nhau.

Piéu nay cho phép hai ban tay gip nhau & lanh thd trung gian giita hai nguoi.
Nhiing ngudi 16n 1én & thi tran c6 thé can “bong bong” khong gian 1én téi 1m hoic 16n
hon. Pay ciing 1a khoang cach trung binh dugc do tir ¢ tay dén co thé khi ho bat tay

nhau.
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Hai nguwoi dan éng & thi tran chia tay ra Im.
Nhitng ngudi séng ¢ thon qué hay dimg tai chd va cai nguoi vé phia trude dé
don lay céi bat tay ciia ban, trong khi ngudi thanh thi sé& budc 1én phia trudc dé chaio.
Nhitng ngudi 16n 1én & cac ving héo lanh c6 thé c6 nhu cau vé khong gian riéng rong

t6i khoang 6m. Do vay, ho thudng khong thich bat ma chi dung ¢ xa vay tay.
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Nhitng nguoi ¢ vung thwa dan cuw diung giit khoang cach voi nhau.

Thong tin nay kha hiru ich véi cic nhan vién ban thiét bi ndng nghiép séng o
thanh phd trong viéc moi chao cac nha ndng sdng & thon qué. Vi du, dbi voi nhitng
ngudi ndng dan cé “ving bong bong” tir 1 — 2m hodc 16n hon thi céi bat tay gan sé& bi
xem nhu hanh vi xdm pham lanh thé khién ho ¢6 phan tng tiéu cuc hoic phong thu.

C4c nhan vién ban hang thanh cong ¢ noéng thon hau nhu déu nhét tri rang diéu kién
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thuong lugng tét nhat duoc hinh thanh khi ho chao hoéi khach hang & qué bang cai bat
tay v6i canh tay dang rong va vay tay tir xa v6i nha nong séng trong ving héo lanh.

Lanh thd va quyén sé hiru

Tai san s¢ hiru ciia mot nguoi hodc khong gian ma nguoi d6 sinh séng hinh
thanh mot lnh thd riéng, va ciing gidng nhu bong béng khi cta ho, ho s& dau tranh dé
bao vé nd. Nha &, vin phong va xe hoi ciia mot ngudi twong trung mot viung lanh thd,
chung déu c6 duong ranh gidi bao quanh duoc danh dau cu thé dudi dang cac birc
tuong, canh coéng, hang rao hay cira ra vao. Mdi lanh thd c6 thé chia vai lanh thd nho
hon. Vi dy, trong mot ngdi nha, 1anh tho riéng ciia mot ngudi ¢ thé 1a nha bép va ho
s& phan d6i bt ky ai xdm pham khi ho & trong lanh thé d6. Mot doanh nhan c6 noi
quen thudc tai ban hoi nghi, cac thuc khach co chd ngéi ua thich trong quén an, cha,
me c6 cai ghé ua thich tai nha. Ho thuong danh déu nhiig khu vuc nay bang cach
hodc dé lai cac vat dung c4 nhan ¢ noi d6 hay gan do, hodc thudng xuyén lui toi dia
diém d6. Thuc khach tham chi con khic céac ky tu dau tén ho 1én chd wa thich tai ban
an, trong khi d6, doanh nhan danh dau lanh th6 cua minh tai ban hoi nghi bang cach
bay bia kep ho so ca nhan, but, sach va quan 4o trong pham vi ving than mat 46cm
cua minh.

Céc cudc nghién ciru do Desmond Morris tién hanh vé vi tri chd ngdi trong thur
vién cho théy, viéc dit mot cudn sach hodc vat dung c4 nhan trén ban thu vién gilt
duoc chd ngdi d6 trung binh trong 77 phat, khoac 4o vét 1én thanh ghé giir duoc chd
ngdi d6 trong 2 gio. Trong gia dinh, mot thanh vién c6 thé danh dau cai ghé wa thich
ctia minh bang cach dat tai xach hodc cudn tap chi Ién trén gan cai ghé nay dé khang
dinh quyén s¢ hitu khong gian ay.

Néu chii nha moi khach ngdi ma ngudi nay vo tinh ngdi sai chd thi vi thé gia
chu ¢ thé ndi gidn va lui vao thé phong thu. Mot cau hoi don gian nhu “Ghé nao cua
anh vay?” co thé tranh dugc nhiing két qua ti€u cuc do xam pham lanh thd nhu trén.

Lanh tho trén xe hoi

Nhitng ngudi 1ai xe hoi c6 thé phan tng hoan toan khac véi cach cu xir xi giao
thong thudng vé lanh tho cua ho.
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Chiéc xe hoi duong nhu co tic dung phong dai ving riéng tu cia mot ngudi.
Trong mot vai trudng hop, lanh thd nay duge phong 16n gap 10 lan kich thude binh
thuong, vi thé nguoi tai xé cam thidy minh c6 duyén trong pham vi khu vuc tir 8 —
10cm & phia trudc va phia sau xe. Khi bi nguoi khac cat ngang xe anh ta, cho du diéu
d6 khong gay nguy hiém nhung co thé, anh ta sé& trai qua mot qua trinh chuyén bién
tdm 1y, trd nén gian dit va thdm chi tAn cong ngudi 14i xe kia. Tinh trang nay ngdy nay
duoc goi 1a “Road rage” (con thinh nd trén duong phd). Hay so sanh tinh hudng nay
v6i khi ciing chinh nguoi tai xé d6 & trong thang may va bi mot nguoi khac dimg trude
mat, nghia 1 bi xdm pham lanh tho riéng. Phan mg ciia anh ta trong nhiing tinh hudng
ay thuong 13 thong cam va cho phép ngudi kia di trude, didu nay khac han khi ciing
chinh nguoi d6 cat ngang phia dau xe cua anh ta trén duong phd rong thénh thang.

Ngoi trong xe hoi, nhiéu nguoi nghi rang khéng ai nhin thdy ho. P la Iy do tai
sao ho diéu chinh viing riéng tw triedc mdt moi ngueoi.

Pdi v6i mot sb nguoi, xe hoi tr¢g thanh cai t6 kén bao vé va gitp ho lan tranh su
soi moi cua thé gian. Khi ho 14i xe chim cham bén 1& dudng, hau nhu 13 14i vao trong
ranh nudc, thi ho dang ngai chang kém gi nguoi lai xe c6 ving riéng tu bi phong dai
trén duong phd. Nguoi Y v6i nhu cau vé khong gian nho hon thuong bi budc toi 1a
nhimg ké hay bam dudi va nong voi trén dudng, bai ho lai xe gan hon khoang cach
duoc chip nhan & cac nén van hoa khac.

Hiy lam bai kiém tra sau day

Hay nhin hinh minh hoa duéi day va chi dua vao khoang cach khong gian cua
ho dé doan xem giira ho dang xay ra chuyén gi. Mot vai goi ¥ don gian sau day cing
viéc quan sat k¥ hai ngudi nay co thé tiét 16 cau tra 10i, gitip ban tranh dwa ra nhiing

gia dinh khong chinh xéc.
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Ho la ai va tir dau dén?
Chung ta ¢6 thé dua ra bat ky suy doan nao trong nhitng gia dinh sau day vé hai
nguoi nay:
1. Ca hai déu la nguoi thanh thi va ngudi dan 6ng dang tiép xtc than mat voi
nguoi phu nit.
2. Nguoi dan ong c6 vung than mat nhé hon nguoi phu nir va vo tinh xam pham
vung than mat cua co ta.
3. Nguoi phu nit d&én tir nén vin hoa c6 nhu cau vé ving than mét nhé hon.
4. Ca hai ngudi c6 quan hé gan giii v6i nhau vé mit tinh cam.
Tém tit
Viéc nguoi khac chao don hay tur chdi ban tuy thudc vao su ton trong cua ban
d6i véi khong gian riéng tu cta ho. Pay 1 1y do tai sao mdt ngudi v6 tim nao do cir
v vao lung bat cir ai anh ta gip hodc lién tuc cham vao nguoi khéac trong sudt cudc trd
chuyén s& dé& bi moi nguoi ghét ngam. Nhiéu yéu t6 c6 thé anh hudng dén khoang
cach khong gian ctia mot ngudi ddi voi nhitng nguoi khac. Vi thé, diéu quan trong 1a
phai xem xét nhiéu tiéu chi trude khi dua ra 1oi nhan xét tai sao mot nguol cuor gitt mot

khoang cach nhét dinh nao do.
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CHUONG 10
PpOI CHAN TIET LQ Y PINH NHU THE NAO

Mark ngoi @6 hai chdn dang réng, mét tay vudt ca vat va mot

tay mdan mé lp mudi. trong 20 phiit vira qua, ong ta khéng dé y
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thdy rang chdn cua co gai bat chéo lai, huong ra xa ong va

chia vé phia 16i ra gan nhat.

Bo phan co thé nao cach bd ndo cang xa thi chiing ta cang it nhan biét bé dang
lam gi. Vi dy, da s6 moi ngudi déu y thirc nhitng biéu hién va diéu bo dugc biéu 16
trén khuon mat ctia minh, tham chi chung ta con co thé tap luyén mot vai biéu hién
nhu “lam bd vui v&” (put on brave face), “trao cai nhin mot cach khong hai long” (give
a disapproving look), “cudi chiu tran” (grin and bear it) hay 1a “trong c6 vé hanh
phuc” (look happy) khi ban lai duoc ba ting bo do 16t x4u xi vao dip sinh nhat. Sau
guong mit, chiing ta nhan biét toi hoat dong cia canh tay va ban tay, rdi sau do 1a
nguc va bung. Chung ta it nhan biét d6i chan ctia minh nhat va gan nhu quén bang doi
ban chan.

Thuc ra ddi chan va ban chan 1a mot ngudn thong tin quan trong tiét 16 thai do
ctia ngudi ndo do, boi vi da s6 moi ngudi déu khong nhan thic duoc chan ciia ho dang
lam gi cling nhu khong bao gio dong nhiing di¢u bd gid tao nhu cach ho lam voi
khuon mat. Mot nguoi trong cod thé binh tinh va ty chu nhung ban chan cua ho lai dang
nhip lién tuc hodc da timg nhat ngan vao khong trung cho thay rd rang 1a ho dang buc
boi.

Hanh déng ldc lw déi ban chdn nhuw cdch dau 6c dang cé gang chay thodt khoi
nhitng gi dang trai nghiém.

Thong di¢p thoat ra tir dang di

Viéc dung dua hai canh tay khi di cho ta biét tinh cach nguoi thuc hién, hoac ho
mudn chimg to rang ho 14 ngudi mang tinh cach d6. Nhitng ngudi tré tudi, khoe manh,
s0i noi thudng vung canh tay ra trudc va sau cao hon nhitng ngudi 16n tudi, tham chi
trong gidng nhu ho dang diéu hanh. Piéu nay mot phan 1a do toc do di ctia ho nhanh
hon va céc co cta ho cir dong linh hoat hon. Két qua 1a kiéu budc nha binh nay phat
trién thanh kiéu di bo gy chu v, tao 4n twong nhiing nguoi di nhu diéu hanh nhin thi
tré trung, manh mé. Nhiéu chinh tri gia va cac nhan vat cua cong ching cling chon

kiéu di nay khi ho mudn giri thong diép vé sirc séng ciua minh. D6 14 1y do tai sao
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nhiéu chinh tri gia thudng c6 dang di rao budc. Canh tay ctia phu nit vung ra sau nhiéu
hon nam gi6i, bai khuyu tay ho cong hon dé c6 thé am bong em bé tét hon.

Ban chan tiét 1§ sw thit ra sao?

Chung toi da tién hanh mot loat cudc kiém tra v6i nhitng nha quéan 1y bang cach
yéu cau ho noi ddi sao cho thuyét phuc trong cac cudc phong van duoc dan dung. Qua
d6, chung toi phat hién rang cac nha quan 1y nay, bat ké 13 ho thudc gidi tinh nao, déu
tang dang ké s6 1an cur dong vo thirc cuia ban chan. Pa s6 ho déu thuc hién cac diéu bod
gia tao trén khudn mit va kiém soat cir dong tay trong khi dang néi dbi, nhung hau
nhu tat ca déu khong nhan biét dugc d6i chan va ban chan cta minh dang lam gi.
Nhitng két qua nay da dugc nha tdm 1y hoc Paul Ekman chimg thuc, khi 6ng khong
chi phét hién rang phan dudi co thé ho cir dong nhicéu hon khi néi déi ma ngudi quan
sat cling s& d& dang vach tran 16i noi ddi khi ho nhin thay toan bo co thé nguoi néi doi.
Piéu nay giai thich tai sao nhiéu nha diéu hanh doanh nghiép chi cam thay thoai mai
khi ngi tai ban lam viéc kin phan phia trudc, lic d6 phan dudi co thé ciia ho dugc che
khuit.

Néu ban khéng chdc la c6 nguoi bi nguoi khdc lira doi hay khéng thi hay nhin
phia gam ban noi ho dang ngoi.

Nhiing chiéc ban c6 mat truéc bang kinh khién ching ta cing thang hon 1a
nhitng chiéc ban co vt liéu khong trong subt, vi viéc bi nguoi khac nhin thay hét chan
s& khién chung ta cam thay khong hoan toan chii dong.

Muc dich cta doéi ban chan

Su tién hoa ctia d6i chan con nguoi 1a nham hai myc dich: Di chuyén toi dé lay
thirc an va chay trén khoi nguy hiém. Ndo bo ctia con ngudi ciing gan chit voi hai muc
dich nay, di vé phia nhiing thtr chiing ta mudn va Iui ra khéi nhiing thi chung ta khong
mudn, do vay, cach thirc nguoi st dung doi chan va ban chan tiét 16 noi ho mudn di.
N6i cach khac, doi chan va ban chéan cia ai d6 cho thay ho sét sing mudn roi khoi hay
nan lai tiép tuc cudc tro chuyén. Tu thé chan dang rong hodc khong bét chéo cho théy
thai d§ co1 mé hoac tu tudng théng tr1, trong khi do tu thé bat chéo chan biéu 16 thai

d6 khép kin hoic hd nghi.
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Nguoi phu nit khong quan tim dén nguoi dan 6ng nao d6 sé khoanh tay trude
nguc va bat chéo chan, hudng chin ra xa anh ta nham giri dén anh ta du hiéu “cim
vao”, con khi quan tdm thi ngudi phu nit s€ c6 dong tac cd1 mé hon.

Bon tu thé ding chi yéu

1. Durng nghiém

Day 1a tu thé nghiém trang thé hién thai do trung lap, khong to ¥ mudn di hay &
lai. Trong cac budi gap gd, phu nir diung tu thé ndy nhiéu hon dan 6ng vi né giit hai
chan chym nhau nhu 13 ddu hiéu “mién ban” (no comment). Hoc sinh ding & tu thé
nay khi néi chuyén véi gido vién, cap dudi dimg & tu thé nay khi néi chuyén véi cip

trén va nguoi dan dién kién cac thanh vién cua hoang gia cling ding nhu the.

Y ,
A Tw thé nghiéem.
2. Durng dang 2 chin
|| ||. ] Nhu da néi tir trudce, day cha yéu la diéu bo ciia nam gidi va
3 J n6 gidng nhu kiéu ding phé bay chac chdin. Ngudi dimg tu thé nay
.': | A : '. try vimg hai chan trén mit dat, cho thiy rd rang anh ta khong co y
[/ \ 1] dinh b6 di. N6 duoc dan 6ng sir dung lam ddu hiéu théng tri boi
L ,’ '\l |\ nhin vé ngoai, nd lam ndi bat cc co quan sinh duc ctuia ho va mang
e ﬁ,_f lai ddang vé nam tinh.Chung ta c6 thé thdy nhing nguoi dan ong
r:nﬂ ’l’ i tham gia cac tran thi ddu thuong dimg canh nhau trong tu thé nay
r*‘u:]ri u” il vao gio giai lao ciing nhu lién tuc chinh sira phan ha thé phia trudc.
Ho thuc hién hanh dong nay khong phai vi nglra ma vi n6é giap ngudi dan 6ng pho bay

su nam tinh va thé hién su doan két khi ca doi cung thuc hién cac dong tac giéng nhau.
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Piéu b dirng phé bay chac chdn dwgc sir dung béi nhitng nguoi dan ong day
nam tinh.
3. Tw thé ditng mét miii ban chén chia vé phia truée
Trong lugng co thé duoc don sang mot bén hong, miii ban chan
chia vé phia trudc. Cac buc hoa duoc v& vao thdi Trung cd thudng
miéu ta nhiing quy 6ng dung tu thé nay, vi no giup ho khoe bit tat,

giay va quan xin.

Tw thé dirng mot chdan chia vé phia truoc — nham den noi trong

dau dang ngh téi.

bi¢u bd nay 1a manh mbi quan trong tiét 16 nhitng y dinh tirc thoi cia mot nguoi
nao do, vi thong thudng ching ta hay chia mili ban chan vé hudng dinh di, ma tu thé
nay trong nhu thé 13 dang bat dau di chuyén. Trong mdt nhom ngudi, ching ta chia
mili ban chan vao ngudi tha vi hodc quyén rii nhat, con khi mudn rdi khéi noi nao thi
chung ta chia ban chan vé phia 16i ra gan nhat.

4. Bat chéo chin
Lan t&i, khi tham dy mdt cudc hop ¢6 ¢4 nam 14n nit, ban sé& dé y théy

c¢6 vai nhom nguoi dimg khoanh tay va bat chéo chan. Quan sat k§ hon, ban

4) cling s€ nhéan ra hg ding cach nhau mot khoang cach xa hon khoang cach xa

i7./\

X giao thong thuong.

195



Néu nhirng nguoi nay mac ao khoac hodc ao vét, co thé ho s& cai nut 4o lai. bay
1a tu thé cua da sé moi nguoi khi ding gitta nhitng nguoi khong quen biét. Néu bat
chuyén vé6i ho, ban sé& thiy ring mot ngudi hay tat ca trong sé ho déu khong quen than
v6i1 nhitng thanh vién khac trong nhoém.

Trong khi hai chan dang rong biéu thi su cdi mé hodc théng tri thi hai chan bat
chéo nhau cho thiy thai do khép kin, phuc ting hodc phong thu, boi vi chung tuong

trung cho viéc tir chdi bat ky sy ti€p xtc nao dén cac co quan sinh duc.

Kiéu cai kéo — “Mién ban lugn” nhung nguwoi nay khong co y

dinh bo di.

Vé phan phu ni, nhitng tu thé kiéu nhu kiéu cdi kéo va kiéu bdt
chéo mét chan giri di hai thong diép: thtr nht, ngudi phu nit d6 dinh & lai chtr khong
b6 di; va tha hai 1a ¢ ta khong cho phép tiép can. Mot ngudi dan ong ding ¢ tu thé
nay ciing t6 ¥ s& & lai, nhung anh ta muén chéc chan rang ban khong “d4 anh ta & chd
hiém”. Chan dang rong ph6 bay nam tinh, chan khép lai bdo vé nam tinh. Diéu bo
dung pho bay chac chan c6 vé thich hop khi ngudi dan ong nay dimg gan nhitng nguoi
ma anh ta cam thay thap kém hon. Con néu dimg bén nhiing ngudi dan ong co dia vi
cao hon, diéu bo nay khién anh ta trong nhu dang ra stic canh tranh ciing nhu thé hién
su yéu thé d6i voi ddi phuong. Cac cudce nghién ctru cho thay nhitng nguoi thiéu tu tin
cling thudng dimg & tu thé bét chéo chan.

Chdn dang réng cho thdy sw tw tin ciia ngwoi dan éng; chdn bat chéo cho thdy
sw de dat cua nguoi dan ong.

Hay tudng tugng trude mat ban lic ndy 1a mot nhém nguoi dimg khong khoanh
tay, long ban tay m¢ ra, 40 khoac khong cai nat, dang vé tha long, mot chan ngd ra sau
con chan kia chia vé phia nhitng ngudi khac trong nhom. Tét ca ho déu dang dién ta

di€u bd bang tay va budc ra, budc vao vung khong gian riéng tu cia nhau. Tim hiéu
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ky hon, ban thdy nhitng nguoi ndy 1a ban bé hodc déu quen biét nhau. Ciing cing
nhém ngudi nhu trén nhung néu ho khoanh tay va bat chéo chan ciing mach bao rang
ho khong thuc sy thoai mai va khong tin tudng 1an nhau nhu vé ngoai cta ho.

Khi gia nhap mot nhom ngudi khong quen biét, ban hiy thir ding khoanh tay,
bat chéo chan lai that sat, vé mat nghiém nghi. Lan luot tung thanh vién khéc trong
nhom ciing s& khoanh tay, bat chéo chan va giit tu thé d6 cho dén khi ban, mot ngudi
xa la, roi khoéi nhom. Hay lanh ra chd khac va quan sat cach cac thanh vién ctia nhom,
tung ngudi mat, trd lai tu thé thoai mai ban dau cta ho.

Bit chéo chan khong nhitng khong dé 16 cac cam xuc tiéu cuc hoidc phong thu
ma con khién ngudi thyc hién diéu bo trong c6 vé canh giac, dong thoi lam nhing
nguodi khac phan ung theo ho.

Phong thu, dang lanh hay “chi 1a thoai mai”?

TS Mot sd ngudi sé phan bac rang ho khoanh tay hodc bit chéo chan
Ej-’); khong phai dé phong thu hay cam thay bat an ma vi ho thay lanh. Thyc ra,
{/';13’ khi ai @6 mudn lam 4m ban tay, ho s& giti hai ban tay dudi nach chir khong

dut chiing xudng khuyu tay. Thir hai, khi ai d6 thay lanh, ho thuong dung

kiéu 6m chat co thé, chan dudi thang, cing do va ép chdt vao nhau luc bat

\/
J /\ chéo, trai véi tu thé chan tha 16ng cua thé ding phong thu.
Rat c6 thé cé ta cam thdy lanh hodc chi la dang tim nha vé sinh

Nhitng ngudi c6 thoi quen khoanh tay hodc bit chéo chin hay bién minh 1a ho
cam théy lanh hon Ia thtra nhan su so hai, lo léng hodc phong thu. Nhitng ngudi khac
chi noi 13 ho thdy “thoai mai”. Piéu d6 c6 thé dang! Khi ai d6 bi chi trich hodc cam
thay khong an toan thi khoanh tay va bét chéo chan sé& gitip ho cam thay thoai mai boi
di€u bo do6 twong hop véi tinh trang cdm xtic cua ho.

Cich dé ching ta chuyén tir tw thé khép kin sang tw thé c6i mé

Khi nguoi ta bat dau cam thay thoai mai hon va 1am than véi mot nhom ngudi

thi ho thyc hién mot chudi dong tac chuyén tir tu thé khép kin sang tu thé tha long
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thoai mai. O tat ca moi noi, qua trinh “néi 16ng” tu thé dirng nay déu tuin theo clung

mot trinh tu.
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Khong chdc chan vé nhau Coi mo va don nhdn

Chudi dong tac bat dau bang tu thé khép kin, khoanh tay va bét chéo chan. Khi
ho bat ddu cam thay thoai mai hon va méi than tinh dugc gy dung thi trude tién, chan
ctia ho khong bat chéo nita ma dung thang lai. Ké dén, ho budng canh tay dang nam
khoanh phia trén canh tay kia ra, thinh thoang mé long ban tay nay khi néi chuyén
nhung canh tay nay nhat thiét khong duoc dung lam rao can. Thay vao dé, canh tay
nay c6 thé nam iy phia ngoai canh tay con lai theo kiéu rdo chdn bang mét canh tay.
Ké dén, ca hai tay ho khong khoanh nira, mot tay c6 thé dit ngang hong hay dut vao
thi quan. Cudi cing, nguoi d6 dung o tu thé mot mii ban chan chia vé phia trude, thé
hién thai d6 chap nhan d6i phuong. (hinh trén)

Di¢u b bat chéo chan cia nguoi chau Au

ﬂ,’_\:, Mot chan bat chéo qua chan kia that gon, va 70% ngudi
' ,-%’J bat chéo chan trai qua chin phai. Pay 1a tu thé bit chéo chan
\.\ "\:A @/Z\ thuong thay & cac nén van hoa chau A, chau Au va dic biét 1a

7\:__:\\ \\\ Anh.

B

Kiéu bdt chéo ciia nguoi Chdau Au hay nguwoi Anh.
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Khi mot nguoi vira bat chéo chan vira khoanh tay nghia 1a ho khéng mudn néi

chuyén. Khi ho ngdi ¢ tu thé nay thi c6 cb thuyét phuc dén dau ciing chi vo ich.

1
N o\ "I\\
\ '\‘ \

A2

N khéng cdi mo, giao tiép véi bat cit ai.

Trong ngit canh kinh doanh, chung t6i phat hién rang nhitng nguoi ngdi tu thé
nay néi nhiig ciu ngan gon hon, bac bo cac dé xuat nhiéu hon va ghi nhd it hon céac
chi tiét dugc thao luan so vdi nhitng ngudi ngdi mot cach thoai mai.

Piéu bd bit chan chir ngii ciia ngwoi My

Tu thé nay 14 phién ban ngdi cta kiéu dung phd bay chac chan vi né lam ndi bat
cac co quan sinh duc va dugc dan 6ng My hay dan ong trong bat ky nén vin hoa nao
dang bi “My hoa”, nhu thanh nién Singapore, Nhat va Phillipines st dung. Bi¢u bd
nay thé hién thai do thich tranh luan hodc tranh dua. Loai khi va tinh tinh cling st dung
cac diéu bo dé 16 co quan sinh duc khi ching t6 thai d§ hung hang, bdi vi viée pho bay
an tuong co thé tranh duoc nhitng thuong ton do mot tran danh nhau gay ra. O céc loai
déng vat linh truéng, con duc nao pho bay an tuong nhét s& duge nhimg con khac t6n
1a ké chién théng. O Uc va New Zealand, nguoi ta dung ca diéu bo bt chéo chan cua
nguoi Chau Au 14n diéu bo bat chan chir ngii nay. Trong Thé chién thi hai, linh Qudc
x4 d3 truy ling nhitng nguoi stt dung diéu bo bat chan chir ngdl, vi bat ¢t ai thuc hién

diéu bo nay rd rang khong phai 1a ngudi Pirc hodc da ting séng & M.

TR
V\%’\! San sang tranh cdi vé van dé nao dé — diéu bé bdt chan chir
\, ngii cua nguoi My.
I'\ ‘_:1&‘
"“?/ / Diéu bd bét chan chit ngii khong duoc nhiéu ngudi 1on tudi &

L—«' Anh va Chau Au str dung nhung kha pho bién & 16p tré thudc cac

i
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nén van hoa khac nhau nhu Nga, Nhat, Sardinia va Malta vi ho mé phim, mé truyén
hinh My va ho bat chudc theo nhiing gi duoc xem. Nhitng ngudi dan ong ngdi kiéu
nay dugc danh gid 1a manh mé€, phéng khoang va tré trung. Tuy nhién, & céc vung
thudc Trung Pong va Chau A, diéu bd bat chan chix ngi bi coi 1a hanh vi xtic pham to1
nguoi khac vi né dé 16 dé gidy, phan dim vao noi do ban.

D6i khi ngudi ta nhin thiy nhitng phu nit mic quan tay hodc quan jean ngdi & tu
thé bét chan chit ngil, nhung thudng chi khi ngdi gan nhitng phu nit khac ma khong co
dan ong, vi ho khong mudn tréng ¢ vé qua nam tinh hdy ra hiéu sin sang quan hé tinh
duc.

Céc cudc nghién ctru ciing cho thiy luc da sé moi ngudi quyét dinh diéu gi thi
hai ban chan cta ho dat trén mat dat. Vi thé, dung yéu cau ai dua ra quyét dinh khi ta
thay ho dang bat chan chit ngil.

Khi co thé khép kin thi dau 6c ciing mu mj

Chung t61 da tham dy mdt hoi thao, & d6 khan gia duoc chia déu 50% nam 50%
nt, gém 100 nha quan ly va 500 nhan vién ban hang. Ho1 nghi dang thio luin vé mot
van dé gay tranh cii, d6 1a viéc doi xir ciia cong ty ddi v6i nhan vién ban hang. Mot
dién gia ndi tiéng 1a hoi truong Hiép hoi cac nhan vién ban hang dugc yéu cau phat
biéu trudc khan phong. Khi éng ta dimg trén san khau thi hau nhu tit ca cac nha quan
1y nam va khoang 25% cac nha quan 1y nit ngdi trong tu thé khoanh tay va bat chéo
chan, thé hién sy lo ngai vi nhitng diéu ma ho nghi vi dién gia nay sip noi ra. N&i s¢
ctia ho 14 c6 can ct! Dién gia d6 di to ra gian dit vé cung cach quan 1y toi dan dén
nhimg van dé nghiém trong trong nhan su. Trong sudt bai phat biéu cua 6ng ta, phan
16n cac nhan vién ban hang ngdi nghe di chti ngudi vé phia trude biéu 10 sy quan tim
hoac phu hoa bﬁng cac diéu bo danh gia, con cac nha quan 1y van gitr tu thé phong thu.

Khi dau 6¢ khép kin thi co thé ciing lam theo.

Sau d6, dién gia nay thao luan vé vai tro ctia nha quan 1y ddi véi nhan vién ban
hang theo suy nghi ciia 6ng ta. Nhu nhiing thanh vién trong mdt ban nhac ma nhac
truong chi huy 13 vi dién gia, hdu hét cac nha quan Iy nam dong loat chuyén sang tu

thé bat chan chir ngii. Luc nay ho dang tranh luan vé quan diém cua nguoi nhan vién
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ban hang; vé sau thi nhidu ngudi xac nhan 1a dung nhu vay. Ching toi dé ¥ thdy mot
s6 nha quan 1y van giit nguyén tu thé. Tuy da sd ho khong tan dong véi ¥ kién cua
ngudi dién thuyét, nhung ho khong thé ngdi & tu thé bét chan chit ngii do diéu kién
sttc khoe khong cho phép nhu qua map, dau chan hodc bi phong thap.

Néu ban dang c¢6 thuyét phuc mot ai d6 ma nguoi nay dang thuc hién bat ky tu
thé nao trong sé nhitg tu thé nay thi trudc hét ban nén c¢d ging lam cho ho khong
khoanh tay hay bt chéo chan nita trude khi thuyét phuc ho. Néu ban mudn gidi thiéu
thir gi d6, hay moi ho ngé)i canh ban hay dua vat gi d6 cho ho cAm hodc 1am, dé ho cui
vé trudc ghi chép hodc cam tap sach quang cdo va hang mau. Viéc moi mot tach tra
hodc cdc ca phé ciing hiéu qua khong kém vi né 1am cho nguoi ta kho ma bat chéo
chan hoac khoanh tay lai duoc.

Piéu bd bat chan chir ngii véi tay ciip chit chan

Trong di€u bd bat chan chir ngii, nguoi thuc hién con cdp chat chan béng mot
hay ca hai tay, tao thanh tu thé cd dinh. Pay 1a ddu hiéu chtng t6 nguoi nay khong chi
c6 thai d6 tranh dua ma con co dau 6c cling ngic, wong nganh, bao tha, khing khing

giit y kién ctia minh va phan doi bat ky y kién nao khac.
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Kiéu quip mit ca chén

Kiéu qudp mat ca chdn ciia nam gi6i thuong duoc két hop véi nam tay siét chat
dat trén dau gdi hodc ban tay ndm chit tay ghé va ngdi voi diéu bo phd bay chac chan
(hinh dudi). Véi phu nit kiéu quip mét ca chan co thay d6i mot chut, hai dau gdi chum
vao nhau, hai ban chan c6 thé bat chéo va hai tay dat canh nhau hodc tay nay dat trén

tay kia dé & trén dui.
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Kiéu qudp mdt cd chan: Phy nit giam thiéu khodng cdch giita hai chdn, con dan

ong mo rong thém khoang cach giita hai chan.

Hon 30 nim lam cong viéc phong van va ban hang, chiing t6i nhan thiy rang
khi ngudi duoc phong van quip mét ca chan, xét vé tam 1y thi nguoi 4y dang kim nén
cam xuc tiéu cuc, hod nghi hodc s¢ hai. Ban chan thu dudi ghé biéu 16 thai d6 khép
minh. Khi moi ngudi tham gia vao cudc tro chuyén, nhiing nguoi nay cung dat chan
vao trong cudc tro truyén do.

Khi 1am viéc vé6i cac luat su chung t6i duge biét, nhitng bi cdo ngdi trong phong
cho trude phién xét xir da thuc hién dong tac quap mit c4 chan that chat, dat ¢ dudi
ghé nhiéu gap 3 1an so v4i nguyén don, vi ho dang ¢ kiém soat trang thai cam xuc ciia
minh. Ching t6i ciing da nghién ctru 319 bénh nhan c6 van dé vé ring miéng thi thy
rang 88% bénh nhin di quip mat c4 chan ngay khi ho vira méi ngdi vao ghé nha si. Ty
1¢ quip chan 13 68% dbi voi cac bénh nhan chi dén kham ring va 98% voi cac bénh
nhéan duoc nha si tiém thude.

Nguoi ta quép mdt cd chan khi ngoi véi nhan vién thué nhiéu hon la véi nha si.

Khi lam viéc voi1 cac co quan chinh phu va cac by phan hanh phap nhu canh sat,
s& thué va hai quan, chung t6i duoc biét, da sd nhimg nguoi duoc thim van déu quip
mét ca chan ngay tu dau budi thAm van, nhung viéc thuc hi¢n di¢u bd nay céd thé 1a do
so chir khong phai 1a do cam thay co toi.

Chung t6i ciing da phén tich lanh vuc quan 1y ngudn nhan lyc va phat hién rang
trong sudt budi phong van, hau hét nhitng ngudi duoc phong van déu quip ca chan &

mot s6 thoi diém, cho théy ho dang kim nén mo{t cam xuc hodc thai d§ nao do.
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Nierenberg va Calero dd nhén thiy trong cudc dam phan, khi mot bén quip mét ca
chan thi thuong bén d6 dang giir lai mot didu kién wu dai c6 gia tri. Tuy nhién, bang
th thuat chat van, ho c6 thé khuyén khich bén dam phan d6 théi quip mit ca chan va
tiét 10 diéu kién wu dii nay.

Bt cde cdu héi tich cue vé cam nghi cua nguoi doi dién thuong co thé khién ho
théi qudp mdt cd chan.

Trong giai doan dau nghién ctu diéu bd nay, chung toi da nhan thiy ring
phuong phap dat cau hoi kha hiéu qua (42%) trong viéc giup nguoi duge phong van
b6t cang thang va khong quiap mét ca chan nita. Tuy nhién, néu nguoi phong van ngdi
canh nguoi duoc phong van, bo di rio can 1a cai ban thi ngudi ndy ciing b6t cing
thang, thoi khong quip mét ca chan va cudc tro chuyén s& cdi mo, than mat hon.

Chung t6i da tu van cho mdt cong ty vé viéc lién lac véi khach hang qua dién
thoai sao cho ¢ hiéu qua, cu thé 13 trudng hop ciia mot ngudi dan 6ng 1am cong viee
khong méy th vi 1a thu ng khach hang. Quan sat anh ta goi mot s6 cudc dién thoai,
chung t6i nhan thy rang mic du anh ta trong c6 vé thoai mai, nhung khi noi chuyén
v6i khach hang, anh ta lién tuc quip mat ca chan vao nhau, thu chan dudi ghé. Nguoc
lai, anh ta khong lam di¢u bo nay khi ndi chuyén voi chung t6i. Khi dugc hoi: “Anh co6
thich cong viéc ciia minh khoogn?”, anh ta tra 1i: “Tét ca! Cong viée rat vui”. Tuy
nhién, ciu noéi ndy mau thuin véi cc cir chi cua anh ta, du dang vé bé ngoai va cach
no6i cta anh ta nghe chimg thuyét phuc. Chung t6i hoi lai: “Anh chéc vay ch?” Anh ta
ngap nglng mot lic, thoi khong quip mat ca chan, md 1ong ban tay ra roi noi: “A, that
ra thi cong viéc 1am t6i phat dién 1én d6!” Anh tdm sy, mdi ngay anh phai nhan nhiéu
cudc dién thoai tir nhitng khach hang tho 16 hoic hung hang, va da tap kim nén cam
xuc ciia minh trudc khach hang. Chiing t6i ciing duc két rang nhitng nhan vién ban
hang nao khéng thich str dung dién thoai ciing thuong ngdi & tu thé quip mét ca chan.

Hji ching vay ngin

Nhitng ngudi phu nit mic vay ngan bat chéo chan va quip mat ca chan vi mot
s6 muc dich hién nhién va can thiét. Tuy nhién, qua nhiéu nam thanh théi quen, nhiéu

phu nit 16n tudi van giir tu thé ndy vi né khong nhimng gitp ho cam thay ty chil, ma con
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1am cho nhitng nguoi khac hiéu d6 1a dau hiéu tir chdi va can cu xtr than trong ddi voi
ho.

Vay ngdn cé thé tao cho nguoi phy nit vé ngodi khé tiép cdn.

Mot s6 nguoi van khang dinh rang ho ngdi 6 tu thé quip mét ca chan hay bat ky
tu thé tay chan tiéu cuc nao vi ho thdy “thoai mai”. Néu ban gidng ho thi hdy nhé rang
bét ctr tu thé tay hodc chan nao ciing s& khién ban cam thay thoai mai khi ban dang c6
thai d§ phong thu, tiéu cuc hoac bao thu.

Di¢u bo tiéu cuc chi lam tang thém hay kéo dai thai dd ti€u cuc, va nhiing nguoi
khac s& nghi ban lo lang, phong thi hodc khong hoa dong. Do vay , hiy tap st dung
cac diéu bo tich cuc, coi mé, diéu nay s€ giup ban tu tin hon va nhitng nguoi khac
cling s€ cam nhan ban theo hudng do6.

Xoan chan

Nhitng nguoi e lé, nhut nhat sw dung diéu bo xodn chan.

Di¢u bd nay hau nhu chi duge phu nit st dung va la d4u 4n riéng bi¢t cua cac
phu nir e 1&, nhat nhat hay nhiing ngudi doi lac thich udn éo. Trong tu thé nay, mot
mili ban chan bén nay vong quanh chan bén kia dé tao cam giac an toan va cho thiy
nguoi thue hién muén thu minh vao trong vo boc nhu mot con rua, tuy c6 thé 1a phan
phia trén co thé cua co ta trong thoai mai thé nao di nita. Néu ban hy vong “tach” dugc
“con hén” nay thi phai can dén cach tiép can ndng nhiét, than thién va c6 chig muc.

Hai chan xép song song
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Do dic diém ctia xwong chin va hong dan 6ng khéac véi
phu nit nén da sd dan ong khong thé ngdi ¢ tu thé nay, do vay
n6 tré thanh mot dau hiéu day nir tinh. Khong c6 gi dang ngac
nhién khi hon 86% nam gidi tham gia vao cac cudc diéu tra
danh gia vé tu thé xép chan da bau chon day 1a tu thé ngdi

quyén rii nhat ctia phu nit.

Dan 6ng da bau chon tw thé ngéi cua phu nir ma ho

thich nhdt la tw thé xép chdn song song.

Mot chan ép vao chan kia lam cho do6i chan trong c6 vé cung cap, tré trung hon
va diéu nay hip din dan ong xét vé goc do tinh duc. Pay 1a tu thé dugc day trong cac
16p hoc cach di ding va 1am nguoi mau. Can phan biét tu thé ndy véi tu thé bat chéo
va bo chan xudng lién tuc khi ngudi phu nit ngdi cing voi nguoi dan 6ng ma co ta
thich vi diéu bd nay nham thu hat sy cha ¥ ctia ngudi dan 6ng dén ddi chan cua co ta.

Duwa ban chan ra hodc riat ban chan vao cho ding

T
@’7 ‘6&;\ Nguoi dan ong trong manh mé voi diéu vo dua mot
: \.J I“l- [ \ A A Id J4 N A N A N A 7.
/“'\}\‘ l,‘»‘.\/ﬁ\ ban chdn lén phia trudc va pho bay chac chdn, con co gai
I/I { 11 2o .‘ ~ ~ A 4 4
lfﬁ . ',,\' (‘;;7“;.“ hodc do du hodc khong hung thu.
> |
/ i 1 l' r,
! l\FH Khi quan tdm dén cau chuyén hodc nguodi nao do,
|| | e " ] 1] 2 7
( }3 | 'ﬁ \|' ching ta dua mot ban chéan 1én phia trudc d€ rat ngan khoang
| ) ': 7
Kc/\L’;fD " céch gitta ching ta va nguoi d6. Con néu thd o hodc khong

quan tAm, chung ta rt chan ra sau hoic dua chan vao gam ghé néu dang ngoi.

O hinh trén, ngudi dan 6ng dang cb biéu 16 sy quan tAm dén ngudi phu nit bang
cach st dung di¢u bo tan tinh tiéu biéu cta nam gi61: ban chan dua vé phia trudc, hai
chan dang ra, pho bay chac chan va m¢ rong hai canh tay dé c6 mé rong tim véi va

chiém 14y nhiéu khong gian hon.
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Nguoi phy nit ciing dong thdi st dung ngdn ngit co thé “cAm vao” tiéu biéu cia
nir giéi: hai chan chum lai, xoay co thé hudng ra ngoai, khoanh tay va thu hep khong
gian dung. Co6 vé anh chang nay dang phi tho1 gian vo ich.

Toém tit

Ban chan cia ching ta cho nguoi khac biét chiung ta mudn di dau va ching ta
thich hodc khong thich ai. Néu 1a phuy nit, ban hiy tranh bit chéo chan di ngdi cung cac
nam doanh nhan, trir phi ban dang mic vay chit A hodc vay xé dudi dau gbi. Hinh anh
cap dui ciia ngudi phu nit 1am phan tam hau hét dan ong va 1am lac hudéng thong diép
ctia cO gai. Ho s& nhé ¢o ta 13 ai nhung khong an tuong 1am vé nhitng diéu co ta noi.
Nhiéu phu nitr mac vay ngrfln khi 1am viéc béi vi ho chiu dp luc cua cac phuong tién
truyén thong. Hon 90% nguoi dan chuong trinh truyén hinh nir xuat hién véi vay ngan
va dé 16 d6i chan. Hinh anh nay xuat phat tir cac cudc nghién ciru cho thdy cic nam
khéan gid s€ xem chuong trinh nay lau hon, nhung cac cudc nghién ctru tuong tu cling
chting minh 1a phu nit dé 16 doi chan cang nhiéu thi dan 6ng nhé ndi dung co ta noi
cang it. Nguyén tic ¢ day rat don gian, d6i chan bat chéo chi nén dé 16 trong cac cudc
gip xa giao, khong nén ap dung tu thé nay khi 1am viéc. Néu ban 1a dan 6ng khi 1am

viéc voi phu nit, nén 4p dung 1 nguyén tic, d6 1a khép dui lai!
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CHUONG 11
13 PIEU BO PHO BIEN NHAT MA BAN NHIN THAY MOI NGAY

Cum diéu bo cua dan ong noi lam viéc ma phu nit thdy kho chiu nhat

Nguoi ta hiém khi y thire duge tac dong cia nhimg dong tac tudng chimg nhu
don gian ma ho lam. Vi dy, khi mot nguoi 6m mot ngudi khac thi phan 16n nhiing
ngudi quan sat tham cho rang vo lung vao cudi lic 6m 1a cir chi triu mén, hay hon gid
— am thanh tao ra & mdt bén ma cua mot ai d6 — cling mang y nghia tuong tu. That ra
thi v4 lung 1a cach cac tay vat chuyén nghiép st dung dé ra hiéu d6i tha ngimg 6m
nham thao g0 cai om chat ra. Néu ban that su khong thich 6m ai d6 nhung budc phai
6m vi ho 6m ban trudce thi rit c¢6 thé ban sé bit dau dong tac vo lung trude ca khi om.
Tuong tu, hon gid — véi am thanh kém theo — duoc xem 1a di¢u bd thay thé khi chung

ta khong mudn hoén that su.
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Da s6 moi nguoi sur dung diéu bo vo vai dé thdao go cdi 6m chat, nhitng nguoi
om nhau than tinh thuong 6m rat chat. Khi c6 ay dang 6m chat, thi ong ta vo nhe vai

that nhanh.

Chuong nay ban vé mot sé diéu bo dung dau va cac cum ngdn ngit co thé phd
bién ma ban c6 thé nhin thiy trong quan hé giao tiép hang ngay.

Git dau

Trong hau hét cac nén vin héa, gdr dau duge dung dé to ¥ “phai” hoic dong .
Gat dau 1a diéu bd chi chao chua hoan tat — theo nghia tuong trung thi nguoi dé dang
cti dau chao nhung khung lai, va dan dén dong tac gat. Cti dau chao 1a diéu bo biéu
thi su phuc tung, vi thé cai gat dau cho thdy chung ta c6 cling quan diém voi ngudi doi
dién. Céc nghién ctru dugc tién hanh véi nhilng ngudi bi cAm, khiém thinh va khiém
thi bam sinh cho thdy ho ciling sir dung diéu bo nay dé to ¥ “phai”, vi vy dau co vé 1a
mot diéu bo bam sinh.

O An Do, dong tdc ldc hw dau duge dung dé t6 v “phai”. Diéu bd nay gy nham
1an cho ngudi phuong Tay va chau Au, boi véi ho, diéu bo ndy mang nghia “Co thé
phai, c6 thé khong”. N6 gidng véi diéu bo gat du ¢ Nhat ma chung toi di noi, git dau
khong nhét thiét phai 1a “Vang, t6i dong ¥ ma thudng co nghia 1a “Vang, t0i nghe
day”.

Gdt dau c6 nguon goc tir dong tdc ciii chdo dé té ¥ phuc ting.

Céac nudc thude khoi A-rap sir dung dong tac hat dau 1én mot lan véi ¥ nghia 1a
“khong phai”, nhung vd1 ngudi Bungari, di¢u b nay lai mang y “phai”.

Ly do tai sao ban nén hoc git dau

Pa s6 moi nguoi déu chua tung biét gat dau c6 tac dung thuyét phuc. Cac cudc
nghién ctru cho thiy, ngudi ta s& noi chuyén nhiéu hon gip 3, 4 1an so véi binh thudng
khi ngudi nghe gt dau 3 cai déu dan giita cac quing noi. Toc d6 gat dau bao hicu sy
kién nhan hodc st rudt cia nguoi nghe. Gat dau nhé nhe thé hién su quan tam cua

nguoi nghe td1 ngudi noi, vi vay ban hay gat dau theo cum 3 céi gat cham rai, thong
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tha khi nguoi kia dang nghe ¥ kién. Gat dau nhanh dé ngudi noi biét ring ban di nghe
da va mudn ho dimg lai hay dén lugt ban noi rdi.

Ciach dé khich 1¢ sy dong tinh

Pong tac gat dau co tac dong hai chiéu. Ngon ngit co thé 1a mot dang phan dnh
v thirc nhimg cam xuc bén trong ra bén ngoai, vi thé néu ban cam thay tich cuc hoic
khong déng y, thi dau cua ban s& bt dau gat khi ban no6i. Nguoc lai, khi ban cd v gat
dau thi ban s& bat dau phat sinh nhitng cam xuc tich cuc. Noi cach khac, nhitng cam
xtc tich cuc khién ta gat dau va nguoc lai, gat dau tao ra nhirng cam xuc tich cuc. Pay
chinh 12 méi quan hé nhéan qua.

Pong tac gat dau rat dé lan truyén tir nguoi ndy sang ngudi khac. Néu ai do gat
dau véi ban, thudng thi ban ciing s& gt dau dap lai — cho du khong han ban dong ¥ voi
nhimg gi ho noéi. Gat dau 1a phuong cach tuyét voi dé xdy dung mdi quan hé, tranh tha
su dong tinh va hop tac. Bang cach két thiic mdi cau bang diéu bo gat dau nhu 101 xac
nhan “Phai vdy khong?”. “Phai thé khong ban?”. “Cé ding thé khong?” hay “Pung
cht?” va ca nguoi nghe cing ngudi ndi déu git dau, nguoi nghe s& co nhimg cam xtc
tich cuc ciing nhu dé dong ¥ v6i ban hon.

Gdt dau khich 1é sw hop tac va dong .

Sau khi dit cau hoi, ban hiy gat dau trong lac nguoi d6 tra 1i. Khi nguoi d6 noi
xong, ban hay tiép tuc gat dau thém 5 lan nita v6i toc dd khoang mdi gidy 1 cai. Thong
thudng, trude lic ban gat dén cai tht 4 thi nguoi nghe s& bat dau néi tiép va cung cap
cho ban nhiéu thong tin hon. O tu thé gat dau, giir im ling, tay chong cam suy ngam
(tu thé danh gid), trong ban khong ¢ vé sip tra hoi hay phan bac. Khi ban lang nghe,
hay dua tay 1én cam va vudt nhe cam boi vi nhu di néi trude day, cac nghién ctru cho
thay diéu bo nay cé tac dung khich 1& nguoi khac tiép tuc noi.

Lic diu

Céc nghién ctru cho biét lic ddu v&i nghia “khong phai” co thé 1a mot dong tac
bam sinh. Cac nha sinh hoc nghién ciru vé qua trinh tién héa tin rang d6 1a diéu bo dau

tién ma con nguoi biét dugc. Ly do vi khi mot dira tré so sinh bu no sira, n6 lac dau tu
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bén nay sang bén kia dé tir chdi vii me. Tuong ty, tré con an no ciing dung diéu bo lic
dau dé tranh bi co dut cho an.

Ldc dau xudt phat tir hanh déng bii vii me.

Khi mot ai do6 ra stic thuyét phuc ban, hay xem ho c6 lc dau khi dang xac nhan
diéu gi hay khong. Khi nguoi nao dé néi “Toi hiéu ¥ cua anh”, “Nghe c6 vé dugc
déy”, hodc “Nhét dinh ching ta s€ lIam an v&i nhau” ma dau cta ho lic lu tir bén nay
sang bén kia thi diéu bo nay thé hién thai do tiéu cuc du 10i néi d6 co thuyét phuc dén
thé nao di ching nira, lic nay ban c6 quyén nghi ngd 161 n6i do!

Khoéng c6 phu nitr ndo tin vao mdt nguodi dan 6ng khi ho noéi: “Anh yéu em”
trong lGic vira ndi vira lac dau. Khi Bill Clinton thdt ra cau noi ndi tiéng: “T6i khong co
quan h¢ tinh duc v61 nguoi phu nit d6” luc bi diéu tra vé vu Monica Lewinsky, ong ta
da khong hé str dung diéu bo lic dau! (Can luu y tinh chdt phii dinh cia cdu néi nay. Y
tac gia la 1é ra éng Bill Clinton phdi ldc dau néu 6ng ta trung thye.)

Cac tw thé dung dau co ban

1. Nguwéc dau lén
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Tuw thé dau trung ldp.

C6 ba tu thé dung dau co ban. Thir nhét 1a diéu bd nguwde dau lén. Nguoi thuc
hién c6 thai d6 trung lap voi nhitng diéu dang duoc nghe. Pau van gilt yén, cudc tro
chuyén chi doi lic bi ngat quing boi nhitng cai git dau nhé nhe. Cac diéu bod danh gia
bang tay va ma thuong duogc str dung két hop voi tu thé nay.

Pau nang cao va cam hat vé phia trudc biéu hién su ndi troi, khong s¢ hai hoac
ngao man. Nguoi thuc hién diéu bo nay cd v dé 16 co hong, lam tang thém chiéu cao,
cho phép ho “xem thudng” ban. Cam banh ra 1a két qua cta muc testosteron trong co

thé cao, do vay, di¢u bd hat cam duoc lién tudng to1 quyén luc va sy hung hang.
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Margaret Thatcher diing diéu b hdt cam ngang nganh

2. Nghiéng diu

Piéu bo nghiéng dau dé 16 cdi cé dé bi ton thirong,
lam cho nguwoi do trong co vé nho bé hon va phuc
tung.

Nghiéng dau sang mot bén 1a ddu hiéu cta su phuc ting boi diéu bo nay dé 16 co
hong va c6 khién ngudi thuc hién trong cd vé nho bé va it gay de doa. Nghiéng dau c6
thé xuat phat tir di€u bo nga dau vao vai hay nguc me cua dua tré, 1a hanh dong ma da
s6 moi nguoi, nhét 1a phu ni, déu hiéu duoc y nghia.

Charles Darwin 12 mot trong nhimg ngudi dau tién nhan thy ca con ngudi 1an
con vat — dic biét 1a loai ché — déu nghiéng dau sang mot bén khi quan tam dén tht gi
d6. Phy nit s€ dung di€u bd nay dé thé hién su quan tadm v6&i nhitng nguoi dan ong ho
thich, vi mot nguoi phu nir khéng gy nguy hiém va té ra phuc ting c6 vé quyén rii d6i
v6i hau hét dan ong.

Nghién ctru hinh anh phu nit dugc phac hoa trong cac buc vé tir 2000 nam qua
14n trong nhimg mau quang céo cho thiy nit giéi thuong xuyén nghiéng dau nhiéu gip
3 lan so v6i nam gidi. Piéu nay cho thiy trong tiém thirc, da s6 moi nguoi déu ngam
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hiéu ring viéc phd bay phan cb biéu 10 su phuc tung. Do vay, khi dam phéan kinh

doanh vé1 dan 6ng, ngudi phu nit nén thuong xuyén ngang dau 1én.

p—

. ‘

Pa 56 moi nguoi déu ngam hiéu dwoc y nghia cia
viéc nghiéng ddu dé 16 cdi cé dé bi tén thuong.

Néu ban dang thuyét trinh hodc phat biéu, hiy chu ¥ tim diéu bo niy trong sb
cac thinh gia cta ban. Khi ctr toa nghiéng dau va cti vé phia trude, dung diéu bd danh
gia tay chéng cam, diéu d6 co nghia 1a ho da hiéu dugc y ban. Khi ban ling nghe
ngudi khac noi, hiy dung diéu bo nghiéng dau va gat dau, ddi phuong sé dan tin tudng
ban bdi ban khong c6 vé de doa.

3. Cui ddu xuong

Cui ddu xuong t6é y khong tan thanh hodc chan nan.

Cam xui xudng bao hi¢u thai do tiéu cuc, xét doan hoac gy han. bi kem voi
diéu bd nay thuong la cac cum diéu bd danh gia chi trich, va ban van c6 thé gap rac roi

chimng nao dau ciia ngudi d6 chua ngang 1én hodc nghiéng sang mot bén. Nhing dién
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gia va cac huan luyén vién chuyén nghiép thuong phai dwong dau voi nhitng thinh gia
ngoi cui dau xudng va tay khoanh trude nguc.

Trude khi bat dau thuyét trinh, cac dién gia va nguoi dan chuong trinh c6 kinh
nghiém s& 4p dung cac bién phap dé dua thinh gia cta ho nhdp cudc. Viéc niy nham
lam cho thinh gia ngudc dau 1én va tham gia vao cudc nodi chuyén. Néu chién thuat cua
n6 thanh cong thi tu thé ké tiép cua thinh gia s& 1 nghiéng dau.

Nguoi Anh c6 mét di€u bd chao hoéi ky la dugce goi 1a quay dau, bao gém viéc
cti ddu xudng ddng thoi quay dau sang mot bén. Diéu bo nay co tir thdi Trung cd, khi
nhiing ngudi dan 6ng nga mil dé chao. V& sau n6 phat trién thanh diéu bo chi dau va
cham tay vao nén, ngdy nay diéu bo quay dau hay don gian chi 13 v4 nhe vao tran khi
gap ai do.

So vai rut co

Piéu b thut co - dang c6 lam ra vé
nhé bé hon dé khong lam phdt long
nguoi khdc.

Hanh dong nang vai 1én va rut dau xudng gitra hai vai giup mot nguoi bao vé cb
va c¢b hong khong bi thuong ton. Ngudi ta thuong thuc hién cum diéu bd nay khi nghe
thay tiéng dong 16n dang sau hodc khi ho nghi mot vat gi d6 sap roi trang minh. Trong
ngit canh c4 nhan hoic kinh doanh, diéu bo nay ham y xin 16i va mang tinh quy phuc,
n6 1am giam gié tri cua bat ky cudc gap nao, noi ma ban dang cb 1am ra vé ty tin.

Khi ai do6 di ngang qua mQt nhdm nguoi dang ndi chuyén, chi€ém ngudng canh
vat hodc dang lang nghe diéu gi d6 thi ngudi ndy chi ddu xudng, thu vai vao, ¢d lam ra

vé nho bé va kém quan trong hon. Nguoi ta goi day 1a diéu bo thut c6 lai. N6 hay dugc
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cac nhan vién cap dudi sir dung khi ho ti€p xtc vdi cap trén dong thoi nd cling tiét 19
dia vi va quyén lyc gitta cac ca nhan.

Pi€¢u bo vo bi che mat

Nguoi vo bi che mat gidu giém mét y kién nao dé va khéng thich néi ra.

Khi mot nguoi ndo d6 khong tan thanh ¥ kién hay thai do ctua nguoi khac nhung
lai khong mudn néi ra, c6 kha nang ho s€ thuc hién cac di¢u bo giéu giém. bo 1a
nhitng diéu bo co thé hoan toan khéng cé 4c ¥, chung chi don thuan thé hién sy bao
luu quan diém cua nguoi thuc hién. Vo bi che mét 1 mot trong nhitng di¢u bo nhu thé.
Nguoi st dung diéu bd nay thudng nhin xudng, huéng sang chd khac khi thuc hién
hanh dong tudéng chung nhu nho nhat, khong thich hop nay. Pay la ctr chi thong
thuong bay to thai d§ khong tan thanh va chung to6 ho khong thich nhitng gi nguon kia
dang noi, cho du trong ho c6 vé dong .

Hiy m& long ban tay ra va hoi: “Anh nghi sao?” hodc “T6i biét anh c6 vai y
tudng vé diéu ndy. Xin ctr vui 1ong noi cho toi biét ¥ kién cta anh.” Sau d6, hiy ngoi
thut vao ghé, mo hai canh tay ra, dé 16 long ban tay va cho doi cau tra 101. Néu ho néi
la dé)ng ¥ vO1 ban nhung van tiép tuc lam diéu bd v bi che mét, c¢6 thé ban phai vién
dén cach khai thac tryc tiép hon dé kham pha nhiing luan diém phan bac cia ho.

Cach dé thé hién ching ta sin sang hanh dong

Pé 1am ra vé diing manh hon trong lic danh nhau hodc khi theo dudi tan tinh,
loai chim xu long, loai ca hiut nudc vao dé tang kich thudc co thé, con méo hodc chd
dung dimg 16ng 1én. Tuy nhién, con nguoi khong ¢ 16ng ma ciing chang co 16p da
day cang ra dé trong c6 veé oai v¢ hon khi s¢ hai hodc tuc gian. Luc ké vé mot bo phim
kinh di, chiing ta thuong noi: “No6 lam to61 dung toc gay”; khi tirc gian ai do, chiung ta
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no6i: “Anh ta 1am toi tirc phat xu 16ng c6 1én” (Pdy la cdc thanh ngit nguyén goc tiéng
Anh, xin dwoc dich twong doi sat nghia den dé giir lai y so sanh con nguwoi voi cdc
dong vt ké trén -ND-); va khi ai d6 1am chung ta stmg sdt, ho c6 thé khién chung ta
“ndi da ga”. Pay déu 1a nhitng phan tmg co hoc cia co thé, do cac co cuong dudi da
gay ra khi chung ta cd lam cho ban than tréng c6 vé 16n hon bang cach dyng dtng tim
da tuéng tuong. Tuy nhién, con nguoi da sang tao mdt di¢u bo gitip ho co6 dugce vé

ngoai trong oai v€ hon, do6 1a di¢u bo chong nanh.

Khuyu tay gio lén, khuynh ra cho thdy tw thé san
sang dé thong tri, khityu tay ép sdt vao va dau
nghiéng biéu thi sw phuc ting.

biéu bo chéng nanh dugc str dung khi tré con tranh cai véi cha, me ching; khi
van dong vién hay v& si quyén anh chd dén luot tranh tai; va khi nhitng nguoi dan éng
mudn dua ra mot 10i thach thirc trong truong hop lanh thd bi xam pham. Mdi luc nhu
vay, nguoi ta thuong thuc hién diéu bg tay chéng nanh nhu mdt thach thirc trong
truong hop lanh thd bi xam pham. Mdi ltic nhu vay, ngudi ta thuong thuc hién diéu bo
tay chéng nanh nhu mét cach chimg to ho sin sang hanh dong quyét liét. Piéu bo nay
cho phép ho chiém nhiéu khong gian hon, khuyu tay nhon dugc dung nhu vii khi de
doa, ngin nguoi khac dén gan hodc di qua, canh tay nang 1én lung chimg cho thay tu
thé sdn sang tin cong. Pay 1a thé ding cua cic chang cao boi trong tran dau sing.
Thuc ra, chi mot tay chéng hong ciing du giri di thong diép nay, dic biét khi no hudng
vé phia nan nhan ngém dinh. Pi€u bd nay thuong dugc st dung & kh.'flp moi noi. O
Phillipines va Malaysia, di¢u bd nay chua dung thong di¢p manh mé hon, chi sy tic

gian hodc xtic pham.
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Chéng nanh con duoc goi 1a di¢u bd “san sang”, nghia la nguoi thuc hién san
sang hanh dong quyét liét. Piéu bd ndy ngdm boc 16 thai do gdy han. Ngoai ra, nd con
duogc goi 1a thé dimg cta nguoi thanh dat, ge"m v6i1 hinh anh cia mgt nguoi ¢6 dinh
huéng myc tiéu khi hanh dong. Pan 6ng thuong sir dung diéu bo nay luc & gan phy nir
dé thé hién sy quyét doan ddy nam tinh cta ho.

Diéu bj chong nanh khién ban tréng cé vé to 1om va gdy chii y hon bdi ban
chiém giir nhiéu khéng gian hon.

Diéu quan trong 13 phai xem xét ngit canh ciing nhu cac dong tac xuit hién ngay
trudc tu thé chong nanh dé danh gia chinh xéac thai d6 ciia mot nguoi. Chang han, khi
ai d6 thuc hién tu thé gy gin nay thi nat 40 khoac d6 c6 dugc mé ra va 4o bi day ra
sau hong hay duogc cai kin 1ai? Diéu bo san sang voi do khoac cai nut boc 16 thai do
chan nan. Trong khi d6, diéu bd 4o khoac khong cai nut va day ra sau biéu thi su giy
han, bai vi nguoi thuc hién diéu bo dang pho bay phan phia trude, chimg to ho khong
so hai. Tu thé nay con dugc cung cb bang diéu bo hai chan dang rong trén mat dat

hodc thém vao cai nam tay siét chat.
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Cdc ngwoi mdu s dung diéu bo chong
nhanh dé lam trang phuc tréng quyén ri
hon.
Cum diéu bd chéng nanh nay hay dugc cac nguoi mau chuyén nghiép st dung
nham tao 4n tugng trang phuc ma ho trinh dién danh cho nguoi phu nit hién dai, quyét
doéan, ludn nhin vé phia trudc. Thinh thodng, di¢u bd nay co thé duoc thuc hién véi chi

mot tay chéng hong, con tay kia lam di¢u bo khac. Pay 1a diéu bo thuong dugc phu nir
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st dung khi mubn nguoi khac chu y dén ho. Cum diéu bod nay s€ di kem di¢u bd lac
hong 1am noi bat ty 1¢ hong-eo, thé hién kha ning sinh san ciia phu nit. Diéu b chong
nanh thuong duoc ca dan ong 1an phu nir sir dung trong thuat tan tinh dé thu hut su
chay.

Tuw thé cao boi

Tuw thé cao boi — cdc ngdn tay chi vao nhitng gi anh ta muén ban chii y dén.

Thoc ngoén cai vao that lung hodc phan miéng tii quan, dong khung ving bo
phéan sinh duyc. Bi¢u b nay chu yéu dugc dan 6ng st dung, thé hién nhu cau tinh duc
manh me. o6 cling 1a diéu bd xuét hién phé bién trong cac by phim cao boi nhiam dién
ta sy hung diing cua cac gangsto ma khan gia yéu thich.

N6 con duge goi dua la diéu boan 6ng c6 ngon cai dai. Trong diéu bo nay, hai
canh tay ¢ tu thé sin sang, con hai ban tay 1a vat chi thi chinh lam ndi bat chac chén.
Pan ong sir dung diéu bo nay dé danh dau lanh thd ciia minh hodc dé cho ké khac biét
rang ho khong so hii. Loai tinh tinh ciing sir dung diéu bd nay, chi c6 diéu khac 1a
chiing khdng c6 thét lung hay mic quan!

Diéu bd nay nodi cho nguoi khac biét: “Toi hung diing! Toi c6 thé thong tri.” Do
1a 1y do tai sao dan 6ng thuong st dung diéu bo nay nhiing khi ho ling thiing tim kiém
co hoi. Bét clr nguoi dan ong ndo dimg nodi chuyén voi phu nit trong tu thé nay — voi
con nguoi cang ra va mot ban chan chia vé phia ngudi phu nir - thi déu dé bi da s phu
nit 14t tay, vi ho vo tinh tiét 16 cho ngudi phu nit biét trong ddu ho dang nghi gi.

Pay chu yéu 1a diéu bo cua ngudi dan 6ng, nhung thinh thoang ciing duoc phu
nit mic quan jean hay quan tay thyc hién. Khi mic 4o dam hodc vay, nguoi phu nit tu
tin vé mat tinh duc thuong thoc 1 hodc ca hai ngédn cai vao that lung vao ti vay.
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Phuy nit tw tin vé mdt tinh duc
Guom nhau
P Hinh minh hoa bén dudi cho thdy hai nguodi dan 6ng dang
“ ¢ guom nhau, ho dung di¢u bd dic trung tay chéng nanh va ngon céi
‘ thoc vao thdt lung. Néu ban nhan ra 13 ca hai ngudi dan 6ng déu
,. xoay nghiéng, huéng ra xa nhau va phan duédi cta co thé trong cé vé
e thoai mai thi ban s& hoan taonf c¢6 1y khi cho rang ho chi dang guom
nhau théi va it ¢6 kha ning xay ra ddi dau.

C6 thé cudc tro chuyén ciia ho nghe chimg thoai mai hodc than thién nhung bau
khong khi d& tho 4y s& khong duy tri 1au néu ho khong ngung 1am diéu bo chdng nanh
dé chuyén sang thuc hién cic diéu bo coi mé hoic nghiéng dau.

Con néu hai nguoi dan 6ng nay mat ddi mat, ban chan dting vimg trén mat dat

va hai chan dang rong ra thi c6 thé giita ho sip xay ra danh nhau!

Cum diéu bé nay cho thdy thdi do gdy han.

' ’ Cho du Adofl Hitler da st dung diéu bd chéng nanh dé cb ra vé
o quyén uy trong cac birc anh dua ra trude cong chung, nhung 6ng ta van
khong thé bo diéu bo ban tay trai dat ngang qua co thé nham che day viéc 6ng ta chi

c6 mot tinh hoan.
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Cdc ddu hiéu mau thudn: canh tay phdi dich thi biéu 16 sw gdy han trong khi
canh tay trdi cé bdo vé phan co thé phia trude ciia éng ta.

Chan dang rong

Pay gan nhu 1a diéu bo clia nam gidi va ciing c6 thé thdy & loai tinh tinh khi
chung dang ¢ chung to sttc manh voi d6i phwong. Thay vi mao hiém danh nhau dé bi
thuong, ching dang chan ra va con nao dang réng nhat duoc xem 13 manh nhét. Voi
dan ong ciling vay! Cho du ho thudng lam diéu bo nay mot cach vo thire, nhung nd van
chuyén tai mot théng diép ro rang. Néu mot ngudi dan ong dang chan ra thi nhiing
nguoi khac thuong bat chude 1am theo nham duy tri dia vi cua ho. Khi mot ngudi dan
ong st dung nd trude mit phu nit trong lic ban bac cong viée, nd s& giy bat loi cho
ngudi phu nit vi ho khong thé nao bat chude lam theo.

Phuy nit sé cam thd'y de doa néu nguoi dan ong swr dung diéu bo dang chan ra
trong cdc tinh huong céng viéc.

Céac cudc hop duoc ghi hinh cho thay nhiéu phu nit phan tng lai diéu b nay
béng cach khoanh tay va bat chéo chén, diéu bod boc 16 tu thé phong tha. Loi khuyén
danh cho ding may rau, d6 1a hiy khép dui lai trong cac budi hop ban cong viéc! Néu
ban 12 mdt phu nit luén phai doi mat véi nguoi dan 6ng hay pho bay chac chan, ding
phan tmg khi anh ta 1am diéu bd nay boi diéu d6 d6 chi c6 tac dung x4u. Thay vi vy,
hay thir né1 chuyén vé cai chac chéan cta anh ta béng cac cau dap tra nhu “Bob, chd d6
thi anh c6 y kién hay d6” hay “Téi c6 thé biét anh tir ddu dén” dé day anh ta mot bai
hoc nh¢ doi cling nhu tao ra tran cuodi gion gia khi n6 dugce sir dung dung lac.

Chin gac 1én thanh ghé
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bay la tu thé chu yéu dugc dan 6ng thuc hién boi no cling st dung di¢u bd dang
chan ra. Tu thé nay khong nhiing ra hiéu quyén sé hitu cai ghé cta ngudi dan 6ng do,

ma con cho thiy anh ta c6 thai do khiém nha va giy han.

Khong lich thiép, tho o va khong quan tam.

Chung ta thuong thay khi nam gidi cudi dua voi nhau, ho ngdi ¢ tu thé nay,
nhung hiy ciing xem xét tic dong ctia nd trong cac tinh huéng khac nhau. Ly vi du
mot ngudi nhan vién no gip van dé riéng tu va hoi xin 16i khuyén cua sép. Trong luc
gidi bay, ngudi nhan vién d6 ngdi chi nguoi vé phia trude, hai ban tay dat 1én dau g,
dau cai xudng voi vé mat budn b, ha thap giong. Vi sép lang nghe trong im ling, sau
d6 nga ra sau ghé va gac mot chan 1én thanh ghé. Thai d6 cta sép lic nay da doi sang
khong cht ¥ hodc tho 0. Noi cach khac, 6ng ta gan nhu khong quan tdm dén nhan vién
d6 hay van dé cta anh ta, thAm chi ong ta c6 thé cam thay thoi gian ctia minh bj lang
phi vi “cau chuyén cii rich”.

Vi sép d6 tho o vé didu gi? C6 18, ong ta dd xem xét van dé ctia nhan vién d6 roi
va nhan thdy n6 khong phai 13 van dé to tat. Do vay, ong ta trd nén tho ¢. Tham chi
ong ta co thé bao véi nhan vién cta minh dung lo léng, roi moi chuyén s¢ on thoi. Mot
khi chén ctia 6ng ta vin con gac 1én tay ghé thi ong ta van gitr thai d6 bang quan. Khi
nhan vién d6 roi khoi phong, vi sép thé phao nhe nhdm va tu ndi voi minh: “Cam on
Chua, anh ta di r6i!” rdi nhic chan khoi tay ghé.

Diéu bd gdc chan lén tay ghé co thé gay kho chiu néu nd xuat hién trong cudc
dam phan. Diéu quan trong 13 phai khién nguoi lam diéu b nay thay doi tu thé, boi vi
anh ta giit tu thé d6 cang lau thi thai d6 bang quan hoic gay han ciia anh ta s& cang kéo

dai. Cach don gian dé khién anh ta thay do6i tu thé, d6 14 yéu cu anh ta chém ngudi
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qua va nhin tht gi d6, hodc néu ban c6 6c hai hude thi hdy néi véi anh ta 12 quan anh
ta bi bung chi!
Ngdi dang chén trén ghé

Ngueoi ngoi giang chdn ndy muén gianh quyén chi phéi
hodc kiém séat dong thoi bdo vé phan trudce ciia co thé.

Cach day hang thé ky, dan ong st dung khién dé bao vé than thé ho khoi guom
gido, giy goc cua ké thu. Ngdy nay, ngudi vin minh sir dung bat ctr vét gi trong tam
tay dé tu vé khi bi tan cong vé mit thé xac hodc ngon tur. Hanh vi ty vé bao gém ca
viéc dung sau canh céng, 161 ra vao, hang rao, cai ban hoac canh cura xe hoi dé mo va
ngoi dang chan trén ghé.

Lung ghé dong vai trd nhu 1a mot cai khién bao vé co thé va co thé khién ngudi
ngoi tré nén gay han, thong tri. Khi o tu thé nay, dan ong dang rong chan va dé 16 chac
chan nhiam lam ting thém tinh qua quyét cta ho. Pa sb nhimng nguoi ngdi dang chan
thudc tip nguoi théng tri, ho thudng cd kiém soat nhitng ngudi khac khi ho bat dau
chan ngdy cudc tro chuyén. Lung ghé luc ndy tré thanh tam 14 chan hiru hiéu giap ho
tranh bi cac thanh vién khac trong nhém “tin cong”. Nguoi ngdi dang chan thuong
hanh dong rat kin dao va c6 thé 1an vao tu thé ndy ma hau nhu khong bi ai dé y.

Cach d& nhat dé khién ngudi d6 khong ngdi dang chan nira 1a hiy dung day
hoic ngdi dang sau ngudi do, dong tac ndy s& 1am cho anh ta cam thay d& bi tin cong
va budc phai d6i tu thé. Cach nay c6 thé phat huy tac dung khi ngdi trong mot nhom,
boi vi ngudi ngdi dang chan s& dé 16 phan lung cta anh ta va diéu ndy budc anh ta
phai d6i sang tu thé khac.

Viy ban s& lam gi voi mot ngudi ngdi dang chan trén mot chiée ghé xoay? C6

tranh luan voi mot nguoi dan éng ngdi & tu thé phd bay chac chan trong mot cude che
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chén say sua thi that vo ich, vi vdy cach phong thu t6t nhat 1a khong néi gi ca. Trong
truong hop nay, hiy ding day noi chuyén va nhin xudéng ngudi ngdi dang chan, dong
thoi tién vao khéng gian riéng ctia ngudi d6. Diéu nay s& 1am cho anh ta bbi réi, va
tham chi c6 thé khién anh ta phai bat ra phia sau dé d6i tu thé.

Lan t6i, lic nguoi ngdi dang chan dén thim ban, hdy nhé moi anh ta ngdi trén
mot chiée ghé cb dinh, co tay ghé dé ngin khong cho anh ta ngdi & tu thé ua thich cua
minh nita. Khi khong thé ngdi dang chan duoc thi nguoi dan 6ng thudng chuyén qua
str dung diéu bo hinh céi na.

Di¢u b0 hinh cai na

Pay 1a phién ban kiéu ngdi cta tu thé chdng nanh nhung hai tay dé sau dau véi
khuyu tay chia ra. Lai mot 1an nita, diy gan nhu 1a diéu bo cta riéng canh dan 6ng khi
mudbn him doa nguoi khac. Mat khac, n6 tao cho nguodi thuc hién vé thoai mai, ru ban

vao cam giac an toan gia tao ngay trudc khi ngudi ndy tan cong ban mdt cach bat ngo.

Diéu bo hinh cdi na: tho o, tu tin, biét tat ca va

nghi rang no co nhiéu qua chuoi hon bdt cu ai.

Pay 1a diéu b dic trung ctia nhimg ngudi ¢6 nghé nghiép mang tinh dic thu
nhu ké toan, luat su, giam ddc kinh doanh hodc nhitng ngudi cam thay ho giéi hon, noi
trdi hon hodc tu tin vé mot diém nao d6. Néu chung ta co thé doc duge suy nghi cia
nguoi nay thi nhitng diéu anh ta néi s& dai loai nhu 13 “T6i biét tit ca cac cau tra 10i”,
“Moi viéc déu dugc kiém soat”, hodc tham chi 1a “C6 thé mot ngay ndo do anh s&
thong minh bang t6i”! Cac nha diéu hanh thuong xuyén st dung diéu bo ndy con
nhitng nha quan Iy nam md&i dugc bo nhiém dot nhién sir dung nd, cho du thuc té 1a ho
hiém khi st dung di€u bd nay trudc luc duoc dé bat. N6 1a diéu bo dic trung cua
nhimng ngudi dan ong thich “té ra 1a nguoi hiéu biét” va no hu doa da sé moi ngudi.
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N6 cling dugc dung nhu mot dAu hiéu danh diu quyén s& hitu 1én mdt khu vuc cu thé
nao do.

bi¢u bo nay thuong xuét hién cung tu thé bat chan chit ngil hoac tu thé dé 1o
chac chén, cho thy ngudi thuc hién khong nhimg cam thiy anh ta ¢ vi tri cao hon ma
rat ¢ thé 1a sin sang tranh ci hodc cd gang gianh quyén thong tri. Tuy theo tinh
hubng ma ban c6 thé c6 nhiéu cach dbi pho voi diéu bd nay. Ban co thé cti nguoi vé
phia trudc, hai 1ong ban tay ngtra ra va noéi: “Theo thoi nhan thay thi anh biét vé diéu
nay. Xin moi anh cho y kién?”, sau d6 ngdi lai tu thé cii va cho doi cau tra 10i.

Phu nit nhanh chéng ddnh mdt cam tinh véi nhitng nguoi dan éng sir dung diéu
bo hinh cai nd trong cac cudc hop ban cong viéc.

Hoic ban c6 thé dat mot vat gi d6 ngoai tAm vai ciia nguoi lam diéu b nay va
hoi: “Anh di nhin thy cai nay chua?”, budc anh ta phai cti nguoi vé phia trude. Néu
ban 13 dan ong, thuc hién diéu bo nay c6 thé 1a mot cach don gian dé dbi pho voi didu
bo hinh cai na, bd1 nd tao ra su binh déng. Tuy nhién, diéu nay khong ap dung duoc
v6i nir gidi bai vi nd dé 16 bd nguc cua ho, dat ho vao thé bat loi. Tham chi, phu nir
nguc phang ¢ dung diéu bo hinh cai na déu bi ca dan éng 1an phu nir cho 1a ngudi
gay han.

Diéu bo hinh cdi nd khéng dp dung dwoc doi véi phu nit, ngay cd nhitng phy niv
nguee phang.

Néu ban 1a phu nit va tiép xGc v6i mot ngudi dan ong lam diéu bo nay, hay
dtng day va tiép tuc cudc trd chuyén. Hanh dong nay budc dbi phuong phai doi tu thé
dé co thé tiép tuc tro chuyén. Khi ndo anh ta ngimg lam diéu bo hinh cai na thi ban hay
ngdi xudng. Néu anh ta lip lai diéu bo nay nita thi ban hiy dung 1én. Pay 1a cach ddi
pho khoéng mang tinh khiéu khich dé nhimg nguoi khac thoi khong de doa ban. Mat
khac, cling can luu v r@ing néu nguoi st dung di¢u bd hinh cai na la cép trén cua ban va
ong ta dang khién trach ban ma ban lai bat chudc diéu bo nay ciia 6ng ta thi diéu do6 co
nghia 13 ban de doa lai 6ng ta. Vi du, hai ngudi ngang nhau c6 thé dung diéu bo hinh
cai na trudc mat ngudi kia dé biéu thi sy binh dang va tan dong ¥ kién, nhung néu mot

nam sinh tinh nghich 1am diéu bo nay thi s& khién thay hiéu truéng néi xung lén day.
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Tai mot cong ty bao hiém, chung t6i di phat hién rang 27 trong s6 30 nam giam
ddc kinh doanh thuong xuyén thyc hién di¢u bd hinh cai na luc tiép xuc vOi1 cac nhan
vién ban hang hoac cé'tp dudi cua ho va c6 xu hudng str dung cac cum di¢u bd phuc
ting va nhan nhuong khi c6 mit cap trén.

Cic diéu bd cho thay khi mot nguoi nao d6 sin sang

Mot trong nhitng diéu bod co gia tri nhat ma mot nha dam phan co
thé hoc cach nhéan biét 1a tu thé ngéi san sang. Vi dy, khi ban dang dua

ra mot 161 d€ nghi ma nguodi kia lam di¢u bd nay vao cuoi

Wity Tur thé tiéu biéu biéu thi thai d¢ sin sng hanh dong.

bubi thoa thuan va cudc phong van da dién ra tot dep cho dén thoi diém do, thi
ban ¢6 thé yéu cau 10i chap thuan va nhiéu kha nang 12 ban s& thanh cong.

Béang hinh quay lai canh cac nhan vién ban hang dang moi chao nhitng vi khach
tiém ning cho thay, bat ctr khi nao theo sau diéu bd vudt cam (quyét dinh) 13 diéu bod
ngoi san sang, thi sau hon phan nira thoi gian phong van, nguoi khach hang s& “dong
¥” mua hang. Trai lai, néu cho dén khi két thiic cudc mua ban, khach hang ngéi o tu
thé khoanh tay ngay sau khi thyc hién di¢u bd vudt cam thi cudc mua béan thuong
khong thanh cong. Piéu bd ngdi sin sang ciing co thé duoc mot ngudi dang tirc gian
st dung, diéu nay cho thay ho sin sang lam bét cir diéu gi dé tong co ban ra ngoai. Céac
cum diéu bd xay ra trudce didu bd sin sang tiét 10 ¥ dinh thyc sy cia ngudi do.

Tu thé ciia nguwdi chuén bi xuét phat

T thé chuan bi xudt phat: san sang dé két thiic cudc gdp mat hodc cugc tro

chuyén.
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Pong tac san sang xuat phat ra hiéu mong mudn két thiic cudc hop. N6 bao gdm
cum diéu bd chi ngudi vé phia trude véi ca hai tay dat 1én dau gbi hodc giir 1dy ghé
nhu thé 13 ho dang bit ddu mot cude dua. Néu mot trong hai di¢u bd nay xudt hién
trong cudc tro chuyén thi ban nén chuyén dé tai hodc két thiic cudc tro chuyén.

Tom tit

Céac dau hiéu ngdn ngit co thé dugc trinh bay trong chuwong nay twong d6i dé
quan sat, boi vi da sb chung déu c6 lién quan dén cac diéu bd quan trong da ban &
trude. Mudn giao tiép t6t thi ban khong nhitng can giai ma y nghia cta cac du hiéu
nay, ma con phai loai bo dugc nhitng di€¢u bo ti€u cuc ra khéi kho tang ngdén ngit co

thé ctia ban va hiy tap sir dung cac diéu bo gitip mang lai két qua kha quan.
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CHUONG 12

Ho déu trong giong nhau, an mdc giong nhau, sw dung cung
cdc biéu hién trén khuoén mat va ngon ngir co thé nhung moi

nguoi sé cho ban biét ho “dang lam viéc cua riéng ho”

Khi gip g& moi nguoi trong l1an dau tién, gibng nhu hanh dong cia da sb cac
loai khéc vi 1y do sinh tdn, chung ta thuong tim hiéu nhanh xem ho ¢6 thai do tich cuc
hay tiéu cuc ddi voi ching ta. Chiing ta 1am viéc nay bang cach nhin luét nhanh qua
co thé ngudi khac dé xem ho c¢6 cir dong hodc lam diéu bo giéng chung ta hay khong.
Vi¢e lap lai cac di¢u bo duoc goi Ia “bat chude”. Con nguoi bt chude ngon ngilr co
thé cua nhau nhu 1a mét cach dé duoc hoa nhap, duoc chép nhén va dé tao ra mbi quan
hé, nhung thudng thi chung ta khong hé y thic duoc ching ta dang 1am viée d6. Vao
thoi xa xua, bat chudc 1a mot phuong cach xa hoi giup to tién chung ta sdng hoa hop
trong cOng déng 16m, n6 cling 1a diu vét con xot lai cia mot phuong phap hoc tap co tu
thoi nguyén thay, do 1a 1am theo.

Mot trong nhiing hién tuong bat chude ddng chu ¥ nhat 1a ngdp — mot nguoi
ngap, kéo theo moi ngudi ngap! Robert Provine dd phat hién rang ngap d& 1ay lan dén
ndi, tham chi ban khong can nhin truc tiép nguoi khic ngap ma chi can nhin hinh anh
nguoi ta mo rong miéng ciing di khién ban ngép roi. Trude ddy nguoi ta nghi ngap 1a
dé thu nap Oxy cho co thé, nhung hién nay ching ta biét d6 1a mot dang cua di¢u bo
bat chudc nham thiét 1ap méi lién hé véi nhitng ngudi khac ciing nhu tranh su giy
héan. Loai khi va tinh tinh ciing lam nhu vay.
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Phu nit rat ky an mdc giong nguoi phu nit khdc. Nheng néu hai nguoi dan ong
mdc trang phuc gio”'ng nhau xudt hién tai mot bita tiéc thi ho ¢ thé tré thanh ban bé
suot doi.

Thay cho 10i néi, hanh vi bat chudc ham y: “Hay nhin t6i nay, t6i gibng nhu
anh. Toi c6 cing cam nghi va quan diém”. Diéu nay giai thich tai sao khan gia tai cac
budi biéu dién nhac rock thuong ddng loat nhay nhét, vd tay hodc tao “lan song tay”.
Su dong b véi dam dong 1am ting cam giac an toan trong 1ong nhiing nguoi tham
gia. Tuong tu, nhimg ngudi trong mot nhoém kich dong s& bt chude cac hanh vi gay
han, d6 1a 1y do tai sao nhitng nguoi thudng ngay vén diém tinh lai d& mat binh tinh
trong tinh hudng nay.

Cam gidc mudn bt chude ciing 13 yéu td co ban giup viéc xép hang duoc trat
tu. Khi xép hang, nguoi ta san sang hop tac v6i nhitng nguoi chua timg gip va sé
khong bao gid gip lai. Ngudi ta ciing tudn thii cdc quy tic hanh xir bat thanh van khi
dung cho xe buyt, tai phong trién 1am tranh, trong ngan hang hoic khi ké vai sat canh
trong cac cudc chién. Gido su Joseph Heinrich thudc truong Pai hoc Michigan da phat
hién rang su théi thuc bit chude 1a hanh vi bAm sinh, boi viée hop tac gitip nhan dugc
nhiéu thirc an hon, dam bao sitc khoe va ting truong kinh té cho cong dong. Diéu nay
cling giai thich tai sao nhitng xa hdi c6 quy dinh nghiém ngat vé hanh vi bat chudc
nhu Anh, Pirc va La Ma c6 dai dd thanh cong trong viéc thdng tri thé gidi sudt nhidu

nam.
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Hoc bdt chirde cha me tir rat sém. Hoang tir Phdp va thdi
tir Charles liic tré bt chiedc y hét nhau.

Viéc bat chude 1am cho nhimg ngudi khic cam thiy “thoai mai”. N6 13 mot
cong cu xdy dung mdi quan hé hiéu qua dén mirc mot cudc nghién ciru ghi hinh quay
cham cho théy, nguoi ta bt chude nhau tir viéc déng loat nhay mét, khit mii, nhuén
16ng may va ngay ca gidn né con nguoi. Diéu nay that dang luu tim vi nhitng diéu bo
rat nho nay khong thé do c¢d y tao nén dugc.

Tao sw hoa hop

Céc cudc nghién ciru vé hanh vi ngén ngit co thé dong bo cho thay nhimng ngudi
c6 cting cam xuc, suy nghi hay mdi quan hé tt dep nao d6 ciing s& ¢ nhitng biéu hién
va ngon ngit co thé twong hop voi nhau. Nhu cau “dong bo” dé gan két vai ngudi khac
bat dau tir rt som trong da con, khi cac co quan trong co thé va nhip tim cua thai nhi
hoa hop voi nhip tim clia ngudi me, vi thé bat chudce 13 hanh vi bam sinh.

Trong giai doan dau qua trinh tim hiéu, mot cip nam nit thudng bicu 16 nhimng
dong tac dong bo nhu thé dang khiéu vii. Vi dy, khi nguoi phu nit dua thic an vao
miéng thi nguo1 dan 6ng lau sach khdée mi¢ng; hodc anh ta bat dau mot cau thi co ta
tiép 10i1. Khi ¢6 ta bi cang thang trudc thoi ky hanh kinh thi anh ta tré nén thém socola;

va khi ¢6 ta cam thay ddy bung thi anh ta danh ram.
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Viéc bdt chuwée ngén ngiv co thé va dding vé
ciia ngueoi khdc cho thdy mét vé ngodi dong nhdt va khéng dé cho ngwoi nay lan dat

nguoi kia.

Khi mét nguoi néi “chung nhip dap” hodc “cam thdy hop gu” lac ¢ gan ngudi

khac thi ho khong hé biét 1a minh dang noéi dén su bat chude va cach cu xir dong bo.
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Vi du, tai nha hang, nguoi ta co thé khong mudn dn hodc uéng mot minh vi s¢ minh
khac ngudi. Khi goi moén, c6 thé mdi ngudi sé bat chude nhitng nguoi khac bang cach
hoi: “Anh s& an gi?” Pay la mot trong nhitng 1y do tai sao nhac nén thuong ngin 1én
trong mgt cudc hen ho lai vo cung hi€u qua, nhac 1am cho cdp nam nit hoa hop voi
nhau.

Bit chwéc ¢ cAp dd té bao

Béc si phau thuat tim ngudi My Memhet Oz ké lai mot s6 phat hién dang chu y
vé nhitng ngudi dugc ghép. Ong nhéan thay giéng nhu da sb cac co quan khac, tim
dudng nhu luu lai cac hdi e té nao, diéu nay khién mot sé nguoi duge ghép tim thira
hudng mot vai cam xic ciia nguoi hién ting tim. Pang chu y hon, 6ng da phat hién
mot s6 nguoi duoc ghép tim tham chi con thuc hién nhitng diéu bo va tu thé gidng nhu
ngudi hién ting tim da timg 1am, cho du ho chwa bao gid nhin thiy nguoi d6. Ong két
luan rang duong nhu cac té bao tim chi din nfo nguodi nhan thue hién cac ngdn ngit co
thé ctia ngudi hién ting. Tuy nhién, nhitng ngudi mic cac bénh réi loan than kinh nhur
bénh tur ky thi khong c6 kha ning bat chude hay hoa hop véi cach cu xtr cuia nhing
ngudi khac, khién ho giao tiép kho khan. Piéu nay ciing xdy ra twong ty d6i voi nhiing
nguoi say rugu, do cac di€u bo cua ho khong khédp vai 161 néi nén ho khong thé bat
chudc.

Do hién tuong nhan qua, néu ban c¢é y gia tao di¢u bd ngdn nglr co thé nao do
thi ban s& bat dau trai qua nhitng cdm xuc lién quan dén diéu bd d6. Vi du, néu ban
thay ty tin thi tu nhién ban s& lam diéu bd chip tay hinh thap chudng dé thé hién no,
nhung néu ban cb y thuc hién diéu bd nay thi khong nhitng ban sé bat dau théy tu tin
hon, ma nguoi khac cling cam nhan nhu vay. Luc do, di¢u bd nay tréd thanh mat
phuong cach hitu hiéu dé tao mbi quan hé véi nhitng nguoi khac bang cach cd y hoa
hop v6i ngdn ngit co thé va tu thé caa ho.

Nhirng diém khac nhau ciia viéc bit chuéc giira dan ong va phu nir

Geoffrey Beattie thudc truong Pai hoc Manchester da phat hi¢n rrfmg theo ban
nang, ty 16 mot nguoi phy nir bat chudc nguoi phu nit khac so voi mot ngudi dan ong

bat chudc mot ngudi dan 6ng khac 1a 4:1. Ngoai ra, ong ciing phat hién rang phu nir
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con bat chude ngdn ngir co thé cua dan éng nhung dan ong it khi bét chude cac diéu
bo hay tu thé ciia mot ngudi phy nit - trir phi ngudi dan 6ng d6 dang theo tan tinh ho.

Khi mot ngudi phu nir ndi rang co ta ¢ thé “biét” ai d6 khong dong tinh véi ¥
kién cta ca nhom, diéu d6 co nghia 13 ¢6 ta “dang nhin thay” diém bat dong. C6 ay
nhan thdy rang ngon ngit co thé ciia ai d6 khong hoa hop véi véi v kién ciia nhom va
ho biéu 16 su bat dong bang cach khong bit chude ngdn ngit co thé cua nhom. Cach
phu nit “nhin thay” su bat dong, thai do gian dir, 101 ndi ddi va tham chi 1a cam giac bi
tén thuong ludn 1a diéu khién cho hau hét dan 6ng phai kinh ngac. D6 14 vi ndo bd cua
phan 16n dan 6ng khéng trang bi kha ning doc duoc cac phan Gng tinh té trong ngén
ngir co thé ctia ngudi khac hay khong nhan biét duge nhitng diém khong nhét quan
ctia hanh vi bat chudc.

Nhu ching t6i dd ndi trong cudn sach Why Men don’t Listen & Women can’t
Read Maps (Nha xuét ban Orion), ndo bd ciia dan 6ng va phu nit duoc 1ap trinh khac
nhau dé dién ta cam xtc thong qua nét mit va ngdn ngir co thé. Pién hinh, mot phu nix
6 thé thuc hién trung binh 6 biéu hién chinh trén khudén mit trong mot khodng thoi
gian nghe 13 10 gidy dé phan anh va phan hoi cam xtc cliia ngudi néi. Guong mit cia
o 4y s& bat chude dién bién cam xuc cia ho. Pung vé phia ngudi quan sat, sy viéc
nao duogc hai ngudi phu nit thao luan thi tréng cir nhu thé 13 nd dang xay ra véi ca hai
nguoi ho vay!

Nguoi phu nit nhan biét dugc ¥ nghia cia nhimg diéu dang dugc nghe thong
qua giong diéu va trang thai cam xtc ma ngudi ndi biéu 16 bang ngdn ngit co thé. Pay
chinh 13 diéu nguoi dan 6ng can 1am néu mudn thu hat sy chd ¥, duy tri sy quan tim
ctia ngudi phu nir va khién c6 ay lang nghe anh ta. Pa sé dan ong déu ngan ngam viéc
phai bat chudc nét mit ctia nguoi d6i dién trong luc dang lang nghe, nhung nod sé
mang hi€u qué cao cho nguoi nao thyc hanh gioi.

Mot s6 dan 6ng phan bua rang: “C6 ta s& nghi toi c¢6 tinh nhu dan ba!”, nhung
cac cudc nghién ctru vé nhitng phuong phap nay cho thay khi mot ngudi dan 6ng bat
chuéce cac biéu hién trén khudén mit cta phu nit 1ic ¢d ta néi chuyén thi co ta s€ cho

rang nguoi dan 6ng d6 biét quan tim, chu d4o, thong minh, thi vi va quyén ri.
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Tuy vay, dan 6ng chi co thé thuc hién duoc chua téi 1/3 cac biéu hién trén
khuén mat nhu mot ngudi phu nit c6 thé lam. Pan 6ng thudng gilt mat lanh, nhat 13 &
noi céng cong. Piu nay xuit phat tir yéu cdu kim nén cam xuc nhim ngin chin cac
cudc tin cong tir nhimg nguoi la trong qua trinh tién hoa va ra vé kiém soat dugc tinh
cam cua minh. Py 13 1y do giai thich tai sao da sd dan 6ng trong nhu cic pho tuong
khi ho dang ling nghe.

Chiéc mit na “vo cam” ma dan ong mang trong khi dang lang nghe cho phép ho
c6 cam giac kiém soat dugc tinh hinh, nhung d6 khéng c6 nghia 1a dan 6ng khong co
cam xtc. Viée chup cat 16p ndo cho thiy, dan 6ng van phat sinh cam xtc nhu phu ni,
chi c¢6 diéu ho tranh biéu 16 cam xtic mot cach cong khai.

Vay ban nén lam gi néu ban 1a nir?

Van dé then chdt trong viée bat chude cach cu xir ciia nguoi dan ong 1a phai
hiéu rang dan ong khong st dung khudén mat dé bay t6 thai do ma sir dung co thé. Pa
s6 phu nit cam thay kho bat chudc diéu bo nguoi dan ong ¢6 khudén mit khoéng bicu 19
cam xuc. Thyce ra, ddi voi nam gio1, viéc phuy nir bat chude ho khong can thiét. Néu
ban 13 nit, ban chi can han ché cac biéu hién khudén mit, tranh tao ra 4n tuong 1a ban
dang 4ap dao hay doa dAm. Quan trong nhat 1 dimg bat chudc nhimg diéu ma ban nghi
la nguot do6 co thé dang nghi dén. Néu ban hiéu sai thi day co thé 1a mot tai hoa va ban
s& bi cho 12 “ngd ngan” hodc “dang tri”. Trong cong viéc, nhitng ngudi phy nit ndo
lang nghe v&i vé miat nghiém nghi duge dan 6ng danh gia 1a thong minh, sic sao va
sang sudt hon.

Khi nio dan 6ng va phu nir bat diu trong giong nhau?

Khi hai nguoi chung séng v6i nhau trong mot thoi gian dai va c6 méi quan hé
t6t dep thi ho s& dan trong gidng nhau. D6 1a vi ho lién tuc bat chudce cac biéu hién
trén khudn mit ctia nhau, vé lau dai, diéu ndy tao nén cac dudng nét rd rang cia co
trén nhitng ving mat giong nhau. Ngay ca nhiing cip vo chong co6 guong mit khong
giong nhau trong ciing hao hao giéng nhau khi chup anh béi vi ho cé cing mot ny

cuoil.
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40 n3m bit
Beckham trbéng chuéc nhau, vo

chidng gibng nhau chéng Beckham vé

Vao nam 2000, tién si tdm Iy hoc John Gottman thudc truong Pai hoc
Washington, thanh phd Seattle va cac cong su dd phat hién rang khi nguoi vo hodc
chdng chang nhiing khong bat chudce cac biéu hién hanh phuc ciia nguoi kia ma lai co
nhiing biéu hién khinh miét thi cudc hon nhan nhiéu kha nang that bai. Trong truong
hop nay, biéu hién trai ngugc cta ngudi vo hodc chong s& anh huong dén nira kia dang
mim cudi, cho du ngudi d6 khong nhan biét duoc diéu gi dang xay ra.

Chiing ta cé trong giong vit cung ciia minh khong?

Ban ciing c6 thé nhin thay viéc bat chudc xay ra ¢ cac vt cung ma ngudi ta
chon nudi. DU ¢6 ¥ thirc hay khong thi thuc té 1a chung ta tu nhién c6 khuynh huéng
yéu thich nhiing vt cung gidng chung ta hodc ¢ vé nhu phan 4nh thai do cua ching
ta hon.

Dé ching minh diém nay, chiing ta hdy xem vai vi du sau day:
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Chiing ta chon vt cung giong chiing ta, ding khéng nao?
Thay la bit chude
Lan t6i, khi ban tham gia vao mot su kién xa hoi hoac di dén noi moi nguodi gap
gd va giao thiép v6i nhau, hiy chii y toi sé ngudi lam diéu bo va tu thé gidng véi
nhitng nguoi ma ho tiép xtc. Bat chude 13 cach ngudi nay ndi véi nguoi kia biét rang
ho tan dong ¥ kién va quan diém cua nguoi kia ma khong can phai mo 10i kiéu nhu:
“Nhu anh thay day, toi ciing nghi nhur anh.” Nguoi c6 dia vi cao nhat thuong ra dong

tac trude, con nhitng ngudi khac thi bat chude theo, va viée ndy thudong thuc hién theo

ding ton ti trat tu.

i

TiEm
=
.

Suy nghi giong nhau.

Lay vi du hai nguoi dan ong dang dtng tai quay ruou trong hinh minh hoa &
trén. Ho dang bat chudc diéu bd nhau, cho nén c6 thé khang dinh ca hai ¢6 chung

nhirng suy nghi va cam xac vé chu dé dang thao luan. Néu mot nguoi st dung diéu bd
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danh gia hodc dting trén mot chan thi nguoi kia s& bat chude theo. Ngudi nay dut tay
vao ti quan thi ngudi kia cling 1ap lai. Mot khi ca hai con théng nhét y kién v6i nhau
thi viéc bat chudc s& van tiép tuc.

Hanh vi bét chudc xay ra giita ban bé hodc nhitng ngudi ¢6 cung dia vi. Chung
ta thuong thay céc cip vo chong di, dimg, ngdi va ctr dong theo céc cach thic giéng
nhau. Albert Scheflen ciing phat hién rang nhiing nguoi khong quen biét nhau thuong

¢ tranh cac tu thé bit chude.

Ngay ca khi Tong thong Bush va Tong thong Chirac bat dong v kién, ho van
thwong bdt chwde nhau. Piéu ndy cho thdy ho ton trong nhau.

Hoa hgp giong noi

Ngir diéu, 4m diéu 1én xudng, toc d6 ndi va tham chi 14 giong néi ciing bi dong
bd hoa trong qua trinh bat chude dé hinh thanh thém nhiing thai d6 chung va xay dung
mdi quan hé. Piéu nay dugc goi 1a “hoda nhip”, né gan nhu thé 1a hai ngudi dang hat
cung nhip. Ban s& nhin thiy ngudi néi danh tay theo nhip trong khi nguoi nghe gat dau
theo nhip. Theo thoi gian, khi mdi quan hé dan phat trién thi viéc bat chudc céac tu thé
ngdn ngit co thé chinh sé& it dan di, boi vi mdi nguoi da bat dau doan trude duoc thai
do cua nguoi kia. Khi do, viéc hoa nhip giong voi nguoi kia trg thanh phuong tién
chinh gitip duy tri mbi quan hé/

Pung bao gid noéi voi tdc dd nhanh hon ngudi kia. Cac cude nghién ciru cho
thay, nguoi khac cam thay “cang thang” khi mot ngudi nao d6 néi nhanh hon ho. Toc
d6 noi ctia mot ngudi cho biét tec dd phan tich thong tin mot cach co y thirc cta bd
nao nguodi dé. Hay ndi cling tdc dd hodc hoi cham hon nguoi kia, déng thoi bét chude
am diéu 1én xudng va ngir diéu ctia ho. Viéc hoa nhip rat quan trong trong trudng hop
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cudc hen duge sip xép bang dién thoai, boi lic nay, giong noéi 1a phuong tién giao tiép
duy nhét cua ban.

Chii y tao mdi quan hé

Y nghia ctia hanh vi bat chudc 13 mot trong nhimg bai hoc vé ngdn ngit co thé
quan trong nhit ma ban c6 thé hoc duogc, boi d6 16 rang la cach nguoi khac noéi cho
chung ta biét rang ho ddng y véi chung ta hay ho thich chung ta. Tuong tu, ching ta

bat chudc dé nguoi khac biét rang ching ta ¢6 cam tinh véi ho.
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Bt chuwée ngén ngit co thé ciia ngueoi khdc dé dat dwoc sw chdp thudn.

Néu mot nha 1anh dao mudn phat trién mbi quan hé va tao ra khong khi thoai
mai véi mot nhan vién dang lo ling, thi 6ng ta ¢ thé bat chudc tu thé ctia nhan vién
d6. Tuong ty, chiing ta c6 thé thdy mot nhan vién day trién vong bat chudc cac diéu bd
clia cdp trén, nham thé hién su dong tinh ctia minh khi sép dwa ra y kién. Hiéu duoc
diéu nay, ching ta c6 thé gay anh huong téi ngudi khac bang cach bat chude cac diéu
bd va tu thé tich cuc cua ho. Piéu nay tao ra tim 1y thoai mai cho dbi phuong va gitp
ho dé tiép thu khi né1 chuyén, béi vi ho co6 thé “nhén théy” r@ing ban hiéu quan diém
cua ho.

Tuy nhién, truéc khi bat chude ngdn ngit co thé cta ngudi khac, ban phai xem
xét mdi quan h¢ ctua ban v&i nguot do. L'Qiy vi du, mot nhan vién cép dudi trong cong
ty yéu cau duoc ting lwong va duoc goi vao phong giam ddc. Khi nhan vién d6 budc
vao phong, vi giam déc bao anh ta ngdi xudng roi 6ng ta lam diéu bd hinh cai na cung
V6i diéu bd bat chan chir ngi, thé hién thai 6 thong tri. Néu nhéan vién cap dudi bat
chuée tu thé day quyén uy cta vi giam ddc khi dang thoa thuan van dé tang luong thi

chuyén gi sé xay ra day?
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Sép sé cam thdy hanh ddng bdt chwée cia nhéan vién cdp dwdi la ngao man.
Du cho cach néi chuyén ctia nhan vién d6 vin & chimg muyc phan anh dia vi thip
hon nhung vi giam déc s& cam thdy bi xc pham béi tu thé ctia nhan vién d6 va cong
viéc cuia anh ta ¢6 thé bi 1am nguy. Ngoai ra, bat chude con co tac dung de doa hodc
tude vii khi 16p ngudi “cdp cao hon” dang cb gianh quyén kiém soat. Ké toan, luat su
va giam déc rat hay str dung cac cum diéu bo kiéu bé trén khi dung trude cip dudi.
Bang cach bat chude, ban c6 thé lam cho nhing nguoi ndy lang ting va budc ho phai

d6i tu thé. Nhung dumng bao gior 1lam nhu thé véi sép cua ban!

Ho ¢6 cung tw thé, ngén ngir co thé va khodang cdch gan giita ho cho thdy ho la

ban bé, sdp sira ban cong viéc lam an véi ciing muc tiéu.

Ai bit chuéc ai?

Céc nghién ctru cho thay khi ngudi trudng nhom lam cac diéu bd va tu thé nao
d6 thi cac thanh vién s& bat chudc, thuong thi viéc nay xay ra theo dung ton ti trat tu.
Nhiing nguot 1anh dao trong mdt nhém cling c6 khuynh hudng bude vao cira trude
nhat va chon ngdi & dau ghé sofa, dau ban hodc dau bang ghé dai hon 1a ngdi ¢ giira.

Khi mot nhém cac quan chic diéu hanh budc vao mot cin phong thi ngudi co dia vi
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cao nhat thuong din dau. Khi nhitng ngudi nay ngdi trong phong hop thi ngudi lanh
dao cao nhit thuong ngdi trong phong hop thi ngudi lanh dao cao nhat thudng ngdi
dau ban, cach xa ctra ra vao nhat. Néu ngudi nay ngdi ¢ tu thé hinh cai na thi c6 kha
nang cac nhan vién cép dudi sé bat chude theo, tuy vao trat tu vi tri cua ho trong nhém
d6. Ban c6 thé thay diéu nay trong mdt cudc hop, lic ngudi ta “dimg vé phia” cua
ngudi khac bang cach bat chude ngdn ngit co thé ciia nguoi d6. Pidu ndy s& mach bao
cho ban biét ai s& bo phiéu tan thanh va bé phiéu chdng lai ban.

Bit chude 1a mot chién thuat hay néu ban 13 thanh vién ctia nhom thuyét trinh.
Hay quyét dinh trudc, dé khi ngudi phat biéu ciia nhém thuc hién mot diéu bd hodc tu
thé nao d6 trong luc dang thuyét trinh thi tat ca cac thanh vién s& bat chudc theo. Diéu
nay khong nhitng mang lai cho nhom ctia ban vé lién két chit ché, ma con cé thé 1am
cho cac d6i thu cuc ky lo ngai, ban tin ban nghi vé diéu gi d6 dang xay ra, cho du ho

khong biét d6 1a cai gi.

C6 thé Bill Clinton la nguwoi dan 6ng quyén lwc nhdt thé gidi nhung khi Hillary
lam diéu bo nao dé thi 6ng ta déu bdt chude, va khi ho di véi nhau tay trong tay thi ba

thwong di trudc.

Khi trinh bay y tuong, gidi thiéu san pham va dich vu cho cac cdp vo chong,
viéc ai ma bat chudc ai tiét 10 quyén hanh hoidc kha ning dua ra quyét dinh sau cing
thudc vé ai. Néu nguoi phu nit cir dong trude, cho di nhitng cir chi d6 nho nhit nhu

thé nao di ntra, vi du nhu bat chéo chan, bé ngon tay hodc st dung mot cum di¢u bo
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danh gia chi trich va ngudi dan 6ng bat chudc theo thi viée yéu cu anh ta quyét dinh

1a v6 ich. Anh ta khong c6 quyén quyét dinh!

Buée déu, Thai tir Charles di dau, Camilla di sau mét chit. Sau khi cudce xung
dot Irdc né ra vao nam 2003, Thi twong Anh Tony Blair bat dau bat chuéde didu bo

ngoén cdi thoc vao day thdt lung ciia Tong thong My George Bush.

Tom tit

Bit chudc ngdn ngit co thé ciia mot ai d6 1am cho nguoi d6 cam thay ho duoc
chép nhan va tao ra moi quan hé. b6 1a mgt hién twong xay ra ty nhién gitra ban be va
nhitng nguoi co cung dia vi. Nguoc lai, ching ta phai than trong, khong bat chudc
nhitng ngudi ching ta khong thich hodc nhitng ngudi la, chang han nhitng ngudi cho
ching ta di nho xe hodc dimg xép hang tai rap chiéu phim.

Bit chudc ngdn nglt co thé va 16i ndi cua nguoi khac 1a mot trong nhitng
phuong cach hiéu qua nhat dé xay dung nhanh méi quan hé. Véi ngudi méi quen, hay
bat chude chd ngéi, tur thé, gbc do co thé, cac diéu bo, cac biéu hién va giong noi cua
ho. Chéng bao 1au sau, ho sé& bat dau cam théy thich diéu gi d6 & ban, sé& cho 1a ban “dé
gén” vi ho théy ban than ho duogc phan anh trong ban. Tuy nhién, c6 mét 161 canh bao
la ding lam diéu d6 qua som khi gip g& nguoi la, boi vi nhidu ngudi da nhan biét
duoc cac chién thuat bat chude ké tir khi cudn sach Ngdn ngir co thé dau tién cia
chung t6i dugc xudt ban cling nhu hon 100 triéu ngudi di xem loat chuong trinh
truyén hinh nhiéu ky sau d6. Khi nguoi nao d6 thuc hién mot tu thé, ban c6 mot trong

ba lya chon: phét 10 di, 1am viéc khac hoac bat chude tu thé d6. Bat chude mang lai
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nhiéu lgi ich hon, nhung dung bao gio bat chudc cac dau hiéu ti€u cuc cua nguoi

khac.

Chuong 13

CAC DAU HIEU Bi MAT CUA PIEU THUOC, MAT KiNH VA VIEC TRANG
PIEM

7 Ay anh nghi dieu do glai
. quyEt ddde van dé & ai xudt
hién truge!!
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Hut thudc 13 biéu hién bén ngoai cia tinh trang rdi loan hodc xung dot ngam
bén trong. Phan 16n viéc hut thude it dinh liu dén chimg nghién nicétin, thay vao do,
né lién quan nhiéu hon dén nhu cau can tran tinh. D6 14 mot trong nhiing cach dé
nguoi ta tranh né 4p luc xa hoi hay giai tda cing thing tich tu tir cac cudc gip mat xa
giao va cong viéc. Vi du, da s6 moi ngudi déu bi cing thang khi ngdi doi bén ngoai

phong kham nha s dé nhé ring. Trong khi nguoi hat thude co thé che day su lo ling
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ciia minh bang cach 1én ra ngoai hut thude thi nhitng nguoi con lai xoay sang ngam
vudt, nhai keo cao su, can mong tay, gd gd ngoén tay va nhip chan, chinh khuy méng-
sét, gii dau, nghich mot vat gi do... cho thiy 13 ho can trin tinh. D) trang strc ciing rat
duoc ua thich voi 1y do tuong tu, nd co6 tac dung tao sy vudt ve rat cao va cho phép
nguoi so hiru chuyén sy bat an, ndi so hai, thiéu kién nhan va thiéu ty tin sang mén d6
do.

Cac cudc nghién ctru hién nay cho thiy c6 mot mdi quan hé rd rang gitra viéc
mot dira tré duoc nudi bang sita me va xac sudt trd thanh ngudi hat thude khi trudng
thanh. Nguoi ta dd phat hién rang nhitng dra tré ba binh thuong xuyén c6 nhiéu kha
nang s& hat thude khi 16n 18n va tré thanh nhitng nguoi nghién thude 14. Trong khi do,
dura tré duge bu sita me cang lau thi cang it ¢6 nguy co tré thanh ngudi nghién thudc.
Duong nhu nhitng dtra tré dugc nuoi béng stra m¢ nhan duoc su an u1 va g:fm bo tur va
me, nhiing thir khong thé c6 dugc & mot binh sira. Két qua 1a khi 16n 1én, nhiing dtra
tré b binh phai tim kiém sy an ui bang cach ngam céac d6 vat. Nhiing nguoi hit thude
stt dung diéu thudc v6i cing mét Iy do nhu dira tré mat chan hodc mat ngdn tay céi
cua no.

Xdc sudt tré bii binh tré thanh nguoi hiit thudc 1d

I6m gdp 3 ldn so voi tré bii me.

Khéng chi x4c suat mut ngén tay cai khi con bé cua nhitng nguoi hat thude 16n gip 3
lan so véi nhitng nguoi khong hut thude, ma cac nghién ctru con cho thiy 14 nhiing
nguoi hut thude d& bi kich thich than kinh hon nhiing ngudi khong hat thude. Ho ¢
nhiing tat xau lién quan dén miéng nhu ngdm gong kinh, cdn méng tay, nhai but, cin
moi va nhai bat chi dén mirc 1am nguoi binh thuong cam thiy ai ngai! RS rang 1a
nhiéu mong mubn, bao gém su thoi thuc dugc ngdm hodc mut va cam giac an toan, da
dugc thoa man voi nhitng dira tré bu sita me, con nhiing dura tré bu binh thi khong.
Hai tip nguéi hit thude
C6 hai tip ngudi hat thude co ban: ngudi nghién hit thude va ngudi hat thude vi xa
giao.

Céc cudc nghién ctru cho thdy nhiing ludng rit thudc 14 ngan va nhanh kich thich
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nao b, lam tang mic d§ nhan thuc trong khi nhiing luéng rit dai hon, cham hon lai c6
tac dung an than. Nhitng ngudi nghién thudc 14 1& thudc vao tac dung an than cua chat
nicotin dé gitip ho bét cing thing, do vy ho rit nhitng hoi thude dai, sdu va chi hut
mdt minh. Trong khi d6, nhiing nguoi hut thude vi xa giao thuong hat khi c6 mat
nhiing nguoi khac hodc “khi nhAm nhép vai ly”. O trudng hop tha hai, hanh vi hat
thudc & day 1a mot nghi thirc xa giao nhim tao 4n twong nhat dinh ddi v6i ngudi khac.
Khi hat thudc xi giao, tur lic cham diéu thudc cho dén luc dui tat, nguoi ta chi rit
nhimg ludng ngin, nhanh trong khoang 20% thoi gian diéu thude chay, 80% thoi gian
con lai 1a danh dé thuc hién mot loat cac diéu bd va cir chi ngon ngir co thé dic biét.
Hiit thuée xd giao la mét phan ciia nghi thire xd giao.

MGt cudc nghién ctru cia gido su Andy Parrot thudc truong Pai hoc East London
cho biét, 80% s6 nguoi hat thudc nodi rang ho cam thay bét cang thang khi hat
thudc. Thue ra, mic do cing thang cta nhitng ngudi hut thude & do tudi truong
thanh chi cao hon mét chit so voi ngudi khong hat thube. Khong nhimng vay, do
cang thiang ting 1én khi nguoi hat hinh thanh théi quen hat thude thudng xuyén.
Gido su Parrot con phat hién rang viéc ngung hit hoan toan s& giam dugc cing
thang. Khoa hoc ngay nay di chimg minh hut thudc khong phai 1a phuong cach
giip kiém soat tAm trang, bdi sy 1¢ thudc vao chét nicotin chi ldm tang muc do cang
thang. Tac dung dugc cho 1a thu gidn cua viéc hut thudc chi 1a sy phan anh nguoc
tinh trang cang théng va vi vay, mot khi can chét nicotin, nguoi hut thude rat dé noi
cau. No6i cach khac, tam trang cua nguoi hit thude 6n dinh khi dang hat thude va bi
cing thang khi ngung hut. Piéu nay c6 nghia 1a dé nguoi hat thude cam thdy binh
thuong thi luc nao trén moéi ho ciing phai thuong truc diéu thudc! Thuc ra, khi
ngudi hit cai thude, dan dan, ho s& it bi cing thang di. Hut thudc 13 sy phan anh
tinh trang cing thang do viéc thiéu chat nicotin trong mau gay ra.

Céc cudc nghién ciru cho thay trong vai tuan dau sau khi cai, nguoi ta s& mang
tam trang budn buc. Nhung tinh hinh dugc cai thién dang ké mot khi chat nicotin
hoan toan bién mat khoi co thé. Lic nay, sy thém thude va tinh trang cing thang do

thém thubc s& dugc giam bat.
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Viéc hit thudc cung twong tuw nhw ld'y bua tw dap vao dau minh, béi khi ban
ngieng hit, ban sé cam thay kha hon.

Cho du hién nay thudc 14 bj cdm & nhiéu noi va trong nhiéu tinh hudng, nhung
hiéu dugc mdi quan hé giita cac dau hiéu ngdn ngir co thé khi hit thude va thai do
ctia nguoi hit van 1a mot loi thé. Cac diéu bo khi hit thube dong mot vai trd quan
trong trong viéc danh gia tdm 1y, boi vi ching thuong duogc thé hién theo mot cach
thirc c6 thé doan trudc va theo thoi quen. Cach thic d6 co thé cung cap nhiing
manh mdi quan trong vé tdm trang ctia ngudi hut hodc nhitng diéu ho mong mudn.
Théi quen khi hut thuc bao gdbm gd ngén tay, bé ngén tay, bung tay, lic tay va cac
diéu bo nho khac, cho biét nguodi d6 dang bi cang thang hon 1a cam thiy binh
thuong.

Cic diém khac biét giira dan ong va phu nir

Khi phu nit hat thudc, ho thudng gio cao diéu thudc va bé cb tay cam thudc ra sau dé
pho bay co tay va dé 16 phan co thé phia trudc. Khi dan 6ng hut thude, ho giit thang co
tay nham tranh trong nhu dan ba, ha ban tay cam diéu thudc xubng dudi nguc sau khi
rit thudc va ludn trong tu thé bao vé phan co thé phia trude.

S6 phu nir hait thude nhiéu gap 2 1an so voi dan éng va ca hai gii co cung s6 1an rit
thudc cho mdi diéu thudc. Tuy nhién, dan ong giir khéi thudc trong phdi 1au hon, viéc

ndy khién cho ho d& bi ung thu phdi hon phu nit.
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Phu nit diing diéu thuéc nhw mot sw phé trwong

xd giao dé 1§ co thé va phé bay c6 tay; dan dng
che kin co thé khi ho hit thuoc va thich cach cam

diéu thuéc kin ddo hon.

Dan ong thuong chum cac ngon tay lai khi hit thude, dic biét 1a néu mudn t6 ra kin
dao thi ho dé khuat diéu thudc trong long ban tay. Piéu bd nay thudng xuat hién trong
phim anh khi cdc nam dién vién dong vai nhitng chang trai gan goc hodc nhitng ké c6
hanh vi 1én lut, dang ngo.

Hut thudc dé té ra goi cam

Phim anh va quang cdo trén cac phuong tién truyén thong ludn miéu ta viée hat thude
nhu mot biéu tuong goi cam. Hut thudc 14 co hdi dé nhdn manh nhiing diém khac biét
vé gi6i tinh cua chung ta. N6 cho phép phu nit sir dung cac diéu bd phd bay co tay
(chimg ta s& thao luan diéu ndy & Chuong 15) va dé 16 co thé cho dan 6ng chiém
ngudng. Piéu nay gitp ho thém phan quyén rii. Tuong tu, dan ong ¢ thé 1am ndi bat
s nam tinh ciia minh béng cach cam diéu thuéc mét cach kin ddo va moi moc. Cac
thé hé trude day da su dung cach hut thude diéu ngh¢ nhu mot hinh thirc tan tinh c6
thé chdp nhan duoc bang viéc nguoi dan 6ng ngd ¥ cham thube cho ngudi phy nit,
trong khi c6 ta cham vao tay anh ta va nhin vao mat anh ta 1au hon thuong 18 thay cho
16i cam on. Tuy nhién, viéc hiit thuéc ¢ nhiéu noi ngay nay pho bién dén muc ma y

nghia tan tinh nay gan nhu mat han. Bi quyét hip dan gii tinh ciia phu nit dugc nhan
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biét ding sau viéc hut thudc 1 thai d6 phuc tung. Noi cach khac, né mang théng diép
tinh té rang khi mot ngudi phu nit hit thude, co ta dé bi xiéu long dé lam nhimng viéc
ma c6 ta khong thich lim. Mic du moi ngudi déu khong chap nhan viée ai d6 pha
khoi thudc vao miat ho, nhung & Syria, khi nguoi dan 6ng nha khoi thude vao mit mot
phu nir, d6 dugc xem 1a hanh vi mo1 goi tinh duc!

Cach nhén biét mét quyét dinh tich cwe hay tiéu cue

Huéng khoi thube duoc nha ra bay hudng 1én hay hudng xudng cho biét mot ngudi co
thai do tich cuc hay ti€u cuc dbi véi tinh trang hién tai ciia minh. Chung ta gia dinh
rang nguoi hit thude nha khoi hudng 1én khong phai dé nguoi khac vira 1ong va anh ta
khong bi budc phai nha khoi theo mot hudng cu thé nao. Mot ngudi dang cam thay lac
quan, c6 dia vi cao hodc tu tin vé nhiing diéu tai nghe mat thay thi gan nhu s& luon nha
khoi thude huéng 18n. Nguoc lai, mot ngudi trong tAm trang bi quan, gidu giém hoic
nghi ngo thi thudng nha khoi thuéc huéng xudng. Nha khoi tir khoe miéng va dé khoi

thudc hudng xudng cho thay mot thai do tham chi con tiéu cuc hon.
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Khdéi thuoc bay lén: ty tin, cao ngao, lac
quan; khéi thuéce bay xuéng: bi quan, gidu

giém, nghi ngo.

Trén phim anh, tén cam dau cia mot bang nhoém tdi pham thuong dugc micu ta la ké
gan li, hay gay han vi khi hut thudc, y ngira han dau ra sau va kiém soat chinh xéc viéc
pha khoi 1én tran nha dé chimg té quyén uy doi vi dam dan em con lai. Trai lai, nam
tai tr Humphrey Bogart khi vao vai ké cudp hoic gi gan Ii thuong cam diéu thude
huéng vao trong ban tay, nha khoi tir khoe miéng theo hudng xudng khi anh ta du

dinh cudp nguc hoac thuc hién nhitng &m muu khéc. Tbc do nha khoi duong nhu cling
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c6 lién quan dén trang thai tich cuc hay tiéu cuc cua ngudi hat thude. Nha khoi thude
huéng 1én cang nhanh thi ngudi d6 cang cam thay tu tin hodc cao ngao; nha khoi
thudc hudng xudng cang nhanh thi anh ta cang cam thay bi quan hon.

Néu mot nguoi hit thude dang choi bai va dugc chia bai dep thi c6 kha nang 1a anh
ta nha khoi thube hudng 1én, con néu bai duoc chia khong tdt thi anh ta c6 thé nha
khoi thudc huéng xudng. Mot sd ngudi choi bai thuong dong “bd mit lanh nhu tién”
nhu mot cach che giéu bt ctr ddu hiéu co thé nao khién ho 10 téy, con mét s khac thi
thich dién trd bang cach sir dung ngédn ngit co thé gia dé lira nhimg ngudi choi con lai
roi vao cam giac an toan gia tao. Vi du, néu mot nguoi choi bai poker dugc chia tor
quy va mudn lira nhimg ngudi choi con lai, anh ta c6 thé ném bai Gp xudng ban, tic
gian chui ria, khoanh tay va khong néi 10 nao dé ngudi ta tin rang anh ta dang co
nhimg quan bai xdu. Nhung sau d6, anh ta ling ling ngdi thut vao ghé va rit thudc,
nha khoéi thudc hudng 1én. Tiép theo, anh ta 1am diéu bd chip tay hinh thap chudng.
S& khong khon ngoan néu nhitng nguoi choi con lai danh cuoc vao 14 bai ké tiép ngay
ltc ndy, vi ho ¢6 thé bi thua. Quan sat cac di¢u bd khi nguoi hiit thude duge moi mua
hang, ta thiy nhiing nguoi quyét dinh mua nha khoi thudc hudng 1én, con nhimng
nguoi khong mua nha khoi thude hudng xudng.

Cudc nghién ctru so bd vé nhitng ngudi hit thude duoc ching toi tién hanh vao nim
1978 da cho thay, dé dua ra quyét dinh trong mot cudc thuong lugng thi nhimg nguoi
hat thuéc mat nhiéu thoi gian hon so véi nhimg ngudi khong hit thude, va nguoi ta
thuong hay hit vao nhimng luc cing thang nhat. Cé vé nhitng nguoi hit thude tri hodn
viéc dua ra quyét dinh béng cach chuyén su chu tim cta ho vao viéc hut thude. Vi
vay, néu ban mudn ho quyét dinh nhanh thi hiy dam phan trong mot can phong c6 dé
bién “Cam hut thuoc” that 16n!

Nhirng nguwoi hut xi ga

Xi ga ludn ludn duoce sir dung nhu mot phuong tién biéu thi quyén uy do gia thanh va
kich thuéc cua nd. Nhitng doanh nhéan thanh dat, tha linh bang cudp hodc nhiing
ngudi ¢ dia vi cao thuong duge khic hoa voi hinh anh dang hut xi ga. Xi ga duoc

dung trong nhitng budi t6 chtrc dn muing chién thing hodc dat duoc thanh qua nhu
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sinh em bé, dam cudi, ky két hop dong hodc trang sd. Khong c6 gi dang ngac nhién
khi da s6 nhitng ngudi hut xi ga trong trudng hop nay nha khoi thudc hudng 1én. Tai
mot bita tiéc ti c6 xi ga mién phi, ching t6i di ghi nhan trong sb 400 1an nha khéi xi
ga thi hét 320 1an nguoi hat nha khéi huéng 1én.

Ciach nhirng ngudi hiit thudc két thiic cudc tro chuyén

Pa sd nguoi ta hit diéu thudc dén mot d6 dai nhat dinh nao d6 trude khi dui thude vao
gat tan. Phu nit ¢6 khuynh huéng dui tat diéu thude tur tur, trong khi dan 6ng thuong
dap thudc bang ngoén cai. Néu nguoi hit cham mot diéu thude va dot nhién dui tit nd
som hon thuong 1€, diéu d6 c6 nghia anh ta ra hiéu két thuc cudc tro chuyén cua minh.
Quan sat dau hiéu chdm dat ndy c6 thé cho phép ban kiém soat hodc két thiic cude trd
chuyén, lam cho ban c6 vé 1a nguo1 chu dong két thuc moi viéc.

Cach dé doc duoc diéu bd dung mit kinh

Pa s cac mon dd ma mot nguoi st dung déu giap ho bdc 10 mot s6 diéu bo, truong

hop cua nhitng nguoi deo mat kinh ciing vdy. Mot trong nhitng diéu bd pho bién nhat

Dung mat kinh dé
tri hoan mot luc

ma nguoi deo kinh thyc hién 1a ngdm mot bén gong kinh.
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Nhu tién st Desmond Morris dd n6i, hanh dong dwa vat gi d6 cham vao méi hodc dwa
vao trong miéng 13 mot nd luc ngan ngui khi nguoi ta mudn hdi tuéng lai cam gidc an
toan nhu lic con 1a mot dira bé bén vi me. Diéu nay c6 nghia la vé co ban, diéu bod
ngam gong kinh 1a mot di€u bd mang tinh tran an.

Néu ban deo kinh thi déi lac, ¢ thé ban cam théy chfmg khac nao minh nhin cudc
doi qua hai 161 gidy vé sinh, nhung bu lai, ngudi khéc lai trong ban cham chi va thong
minh, dac bi¢t la trong giai doan dau cua cudc gap g0. Trong mot cudc nghién ctru no,
nhitng ngudi chup hinh khi mang mét kinh di dugc nhitg nguoi khao sat danh gia 1a
c6 chi s6 thong minh cao hon 14 diém so véi lac ho khong deo kinh. Tuy nhién, 4n
tuong ndy chi ton tai khéng dén nam phut, cho nén tét nhat 13 ban chi deo kinh trong
nhing cudc phong van ngin ma thoi.

Can biét 13, vé “thong minh” nay s& giam di néu ban deo kinh c6 gong qua cb, gong
mau kiéu Elton John hoic gong cach diéu thanh nhiing chit cai dau theo tén nha thiét

ké. Peo mit kinh 16n hon gwong mit mot ¢& co thé 1am cho ngudi tré tudi trong

Mt kinh gong chdc ¢ thé lam cho ban tréng c6

vé chan thanh va théng minh hon, con mdt kinh

gong qud kiéu co thi khéng



chitng chac hon, chiam chi va quyén uy hon.Trong cudc nghién ctru ¢ sir dung céc
btrc anh gwong mat nguoi, ching toi da phat hién rang trong bdi canh coéng viéc, khi
thém vao guong mit mot cip mét kiéng thi ban s& duoc nhimg ngudi khao sat mo ta 1a
cham chi, thong minh, 6n hoa, c6 hoc thirc va chan thanh. Gong kinh cang day thi kha
ning nhitng 161 mé ta nay dugc st dung cang cao va gan nhu khong cé su khac biét
giita guong mat cia dan 6ng hay phu nit. Pidu nay c6 thé 1a do nhimg ngudi chu
doanh nghiép thuong deo gong kinh day. vi vay trong méi trudng cong viéc, mat kinh
12 mot cach thé hién quyén luc. Kinh khong gong, gong nhé hoic manh khanh chuyén
tai hinh anh khong quyén luc, cho thiy 1a ban quan tdm dén thoi trang nhiéu hon la
cong viée. Trong ngit canh xi giao, d6 12 diéu nén lam, nhung trong trudong hop nay
thi ban s& dé lai 4n tuong khong tt. Chung t61 khuyén nhitng ngudi c6 dia vi nén deo
kinh gong chéic khi thuc hién nhirng viéc nghiém tic nhu quyét toan tai chinh va deo
kinh khong gong khi mudn tao hinh anh mot “anh chang dé thuong” hodc “mot ngudi
ban”.

Cic chién thuit tri hoin

Ciing nhu hut thudc, hanh dong ngadm gong kinh 1 mot cach dé tranh né hay tri hoan
viéc dua ra quyét dinh. Trong dam phén, diéu bo nay xuat hién thudng xuyén nhat vao
lac két thiic budi thoa thuén, khi nguoi thuc hién dugc yéu cau dua ra quyét dinh. Lién
tuc g& mit kinh ra va lau chui trong kinh ciing 13 diéu bo duoc moi nguoi str dung khi
can thoi gian suy nghi. Néu ban nhin thiy diéu bo nay xuét hién ngay sau khi yéu cau
ai d6 dua ra quyét dinh thi cach t6t nhat 1a hay im ling.

Céc diéu bo theo sau diéu bo ngam gong kinh cho biét y dinh ctua nguoi thyc hién
va gillp mot nha dam phan nhay bén phan tGng lai sao cho phu hop. Vi du, néu sau khi
ngam gong kinh ma nguoi d6 deo kinh lai thi diéu nay thudng c6 nghia 1a anh ta muén
“xem xét” lai sy viéc mot 1an nira. Xép kinh lai va cit di ra y két thac cude tro chuyén,
con ném kinh 1én ban 1a mot dong tac thay cho 15i tir chéi.

Pi¢u bd nhin qua cip mit kinh
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Vao nhitng nim 1920 va 1930, cac dién vién thuong dién diéu bo nhin qua cdp mdit
kinh khi vao vai mgt nguoi hay binh phém hodc xét nét, vi du nhu mdt gido vién trong
truong cong 1ap ctia Anh. Thudng thi nguoi d6 s& deo kinh doc sach va cam thdy tién
hon khi nhin nguoi khac qua phan trén cua cap kinh, thay vi g& kinh ra. Bat ké ai nhan
kiéu nhin nay ciing déu cam thay nhu thé minh dang bi xét doan hodc do xét. Thoi
quen nhin qua cip mét kinh c6 thé 13 mot sai 14m 16n, boi vi ngudi nghe co6 thé dap lai

cai nhin ndy bang nhitng diéu bo tiéu cuc nhu khoanh tay, bt chéo chan hodc o thai

Diéu bo nhin qua cap mat kinh lam cho moi

nguoi e sg.

d6 bat hop tac. Néu ban deo kinh thi hiy g& kinh ra khi n6i va deo kinh lai khi lang
nghe. Piéu nay khong nhitng lam cho ngudi d6i dién cam thay thoai mai ma con cho
phép ban kiém soat cudc tro chuyén. Ngudi nghe nhanh chong quen véi viée khi ban
g kinh ra 1 ban gianh quyén noi, con khi deo kinh lai thi dén luot ngudi d6 néi. Kinh
st trong ¢ thé 1am cho con nguoi ctia ban tréng c6 vé cing ra va long lanh, nd con co
thé phan xa anh sang. Piéu nay s& mang lai cho ban mdt vé ngoai diu dang hon, goi
cam hon, thich hop cho nhiing ngit canh xi giao, nhung né ¢6 thé 1a mdi de doa trong
cong viéc, nhét 1a véi phu nir. Chéng han, khi mdt nguoi phu nir dang cd hét sue
thuyét phuc mot nha doanh nghiép vé y tudng ctia minh thi 6ng ta lai bi mé hoic bai
cai nhin goi cam cta cb gai do tac dung cua kinh sat trong va chang nghe c6 ta néi 1oi
nao ca.

Kinh sdm mau va kinh mat khong bao gid duge chap nhan trong ngit canh cong

viéc, chung con day lén moi ho nghi trong moi trudng xa giao. Néu ban mudn nguoi
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ta biét rang ban nhin thiy rd va chinh x4c moi viéc thi ban phai deo trong kinh trong
sudt va chi nén deo kinh mat va kinh d6i mau cho cc hoat dong ngoai troi.

Peo mit kinh & trén diu

Nhitng nguoi deo kinh mat sdm mau trong cudc hop bi cho la dang nghi, bi an va
khong thé tin ciy dugc. Trong khi d6, nhiing ngudi deo mat kinh & trén dau lai dugc
cam nhan 13 thoai mai, tré trung va “dé chiu” — nhu vira tir cau lac bo strc khoe tro vé

vay. D6 1a vi nguoi deo kinh ki€u nady trong nhu ho c6 cdp mat to voi con nguoi cang

Tao an twong "4 con

\ ~/  mat" voi con nguoi
cang ra.
ra trén dinh dau, lam ching ta lién tuéng t&1 nhitng dua tré va do choi cua chiung véi

con nguoi dugc ve that to.

Sirc manh ciia mit kinh va trang diém

Trang diém, nhét 1a d6i v6i phu nit, chic chin 1am ting thém niém tin ctia ngudi khac
trong cong viéc. Pé chimg minh diéu nay, chung t6i di tién hanh mot cudc thu
nghiém don gian. Chung t6i thué 4 nir nhan vién ban hang trong gidéng nhau ban céc
san phém tap luyén thé thao tai mét cudc hoi thao. Mdi nir nhan vién dimg ban & mot
quiy hang hoa riéng va tat ca déu an mic giéng nhau. Nhan vién thir nhat deo kinh va
trang diém, nhan vién thr hai deo kinh nhung khong trang diém, nhan vién thir ba
trang diém nhung khong deo kinh, nhan vién thtr tu khong trang diém ciing khong deo
kinh. Cac khach hang budc dén gan quay hang va thoa thuin véi cac nhan vién ban
hang vé chuong trinh tap luyén trung binh khoang tir 4 dén 6 phut. Khi cac khach
hang roi khoi ban, chiing toi dé nghi ho cung cap thong tin vé tinh cach va vé ngoai
clia tmg nhan vién bang cach lya chon nhiing tinh tir trong mot bang ké dé mo ta.
Nguoi nhan vién trang diém va deo kinh di dugc mo ta 1a ty tin, thong minh, tinh té

va coi mo nhét. Tuy nhién, mot s6 khach hang nit lai cho 13 ngudi nay tu tin nhung
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dé)ng tho1 cling 1anh dam, ngao man hodc tu phu. Diéu nay cho théy 6 thé 1a ho xem
O ta nhu mot d6i thu tiém ning, boi vi dan 6ng khong nhan xét vé co ta nhu thé.
Nhén vién ban hang trang diém nhung khong deo kinh dugc danh gia tot vé dién mao
va cach thé hién ban than, nhung bi danh gia thap hon vé k§ ning ca nhan nhu k¥
nang lang nghe va xay dung mdi quan hé.

Trang diém chdc chan lam tang thém vé ty tin

cho mét nguoi phu nit dwéi mat ngueoi khdc.

Hai nhan vién khong trang diém bi danh gia té nhat vé k¥ ning ca nhan va cach thé
hién ban than. Viéc deo kinh ma khong trang diém ching giy 4n twong gi dén thai do
va viéc nho lai thong tin cua cac khach hang. Pa sb cac khach hang nit déu nhan thay
1a nhan vién ban hang khong trang diém, trong khi d6 da s6 dan ong tham chi khong
thé nhd ndi 1a nhan vién d6 co trang diém hay khéng. That tha vi khi ngudi ta cho
rang hai nhan vién c6 trang diém mac vay ngan hon hai nhan vién khong trang diém.
Piéu nay ching t6 viéc trang diém tao hinh anh goi cam hon. Thong diép & day rat ro
rang, trang diém lam cho phy nit trong c6 vé thong minh, tir tin va goi cam. Trong
cong viée, viéc két hop deo kinh va trang diém c6 tac dong tich cuc va gy 4n tuong
nhat ddi voi nguoi khac. Vi vdy, deo mot cip kinh khong phai 1a kinh thudc c6 thé 1a
mot thu thuat tuyét voi khi hop ban cong viéc.
Mot chut son méi nhé, thwa quy ba?
Trong mot chuong trinh truyén hinh, chung t6i dd yéu cau 9 nguoi phu nit dén tham
du cac cudc phong van v6i nhitng phong van vién nam va nit. VSi phan nira cac cudc
phong vén, tit ca sé ngudi nay déu thoa son méi, con phin ntra cac cudc phong van
con lai thi khong. Thai ¢ nguoi phong van sau cude thir nghiém da nhanh chong trd
nén ro rang. Nhitng phu nir thoa son mau do va t6 moi mong hon dugc cho 1a c6 cham
chut dén ban than va quan tim dén sy chi ¥ cia nguoi khac phai, trong khi nhimg phu
nlt vé mo1 mong di va to son khong mau hodc mau nhat dugc xem la quan tam dén
cong viéc nhiéu hon. Nhing phu nit khong thoa son méi duge danh gia 13 ngudi coi
trong cong viéc hon dan 6ng nhung lai thiéu cac k¥ ning ca nhan. Pa s6 nhiing nir

phong van vién déu dé y xem cac ung vién co thoa son moi hay khong, trong khi chi
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mot nira s phong van vién nam quan tim dén diéu nay. Do viy, phu nit nén thoa son
mau do tuoi va t6 moéi dam hon khi hen ho, nhung phai vé moéi nho, mau sdc nha nhian
khi 1am viéc. Néu phu nir hoat dong wong nhitng nganh ton vinh vé dep ctia ngudi phu
nit nhu quan 40, my pham hay dau toc thi cac tong mau sang c6 tac dung tich cuc vi
chung 1am ting strc quyén rii cho phu nit.

Cic diu hiéu véi cip dung ho so

Kich co cua cap dung hd so ¢o lién quan t&i viée nhan, thuc vé dia vi cta nguoi so
hitu n6. Nhitng ngudi mang cip ho so to, cing phong bi coi 1a ngudi qua 6m dom va
c6 vé 1a hay dem viéc vé nha, vi ho khong giéi quan 1y thi gio. Nhimg cip hd so xep
cho biét ngudi so hitu n6 chi quan tim dén diéu chinh yéu, va nguoi d6 co dia vi cao
hon. Nén mang cip hd so ¢ mdt bén hong va xach bang tay trai vi diéu nay cho phép
ban bt tay dé dang bang tay phai ma khong bi 10ng ngéng. Néu ban 1a nit, dimg bao
gid mang cip ho so va thi xach tay cung mot liic, vi ban s& bi danh gia 1a khong
chuyén nghiép va khong c6 dau 6c t6 chirc. Thém vao do, dimg bao gio st dung cip

ho so nhu 1a mot 14 chan gifra ban va mot nguoi khac.

Tém
Bit ké chung ta chon loai d6 vat hodc thir gi d6 dé xach tay, mac hodc hut thi chung ta
cling déu vo tinh dé 19 cac dau higu va thoi quen dic biét, Cang sir dung thuong xuyén
nhitng d6 vat ndy, ching ta dé 16 cang nhiéu cac ¥ dinh hodc cam xtic ctia minh. Do
vay. hiéu duoc nhitng ddu hiéu nay gitp ban tap hop cic manh mdi phu dé quan sat
ngon ngit co thé.
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CHUONG 14

Co thé tiét 1§ noi diu 6c dang hwéng dén

o

\
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Thurong thi co thé di mét dang trong khi ddu oc lai nghi mét néo.

Ban da tung ndi chuyén véi mot ai d6 va c6 cam gidc 1a ho dang tha hon & noi nao
khac chtr khong phai 1a dang ngdi bén ban, tuy nguoi d6 dudng nhu thich bau ban véi
ban hay chua? Mt btrc anh chup canh nay co thé cho thay hai diéu: tht nhat, dau cia
ngudi d6 quay vé phia ban va khong khé dé nhén ra cac ddu hiéu trén khudn mat nhu
diéu bdo mim cudi va gat dau. Thir hai, co thé va ban chan ciia nguoi d6 dang hudng ra
xa ban, hodc vé phia nguoi khac hodc vé phia 16i ra. Huéng ma co thé va ban chan cia

mdt ngudi chi téi 1 ddu hiéu cho biét noi ngudi d6 dang thich di.

Hinh minh hoa ¢ trang { bén v€ hai nguoi dan 6ng dang nodi chuvén

|

O ctra ra vao. Nguoi dan 6ng ding bén trai dang co thu hut sy

chu ¥ cua ddi phuong, vl' nhung nguoi bén phai lai
|

Nguoi dan éng & bén phdi cho biét

anh ta dang muén di noi khdc
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mudn nga sang huéng ma co thé anh ta dang dinh dén, mic du dau cua anh ta xoay
qua nhin ngudi con lai. Chi khi ndo anh ndy quay ngudi vé phia ngudi kia thi khi d6
hai ngudi méi cé cudc tro chuyén thi vi.

Trong bat ky cudc gip g& truc dién ndo, khi mot ngudi quyét dinh két thic cudc tro
chuyén hodc mudn di noi khac, ho sé quay nguodi hodc xoay ban chan hudng vé phia
16i ra gan nhat. Néu cudc gip g& ndy co ban tham gia thi n6 1a diu hiéu cho biét ban
nén lam gi d6 dé 16i kéo ngudi kia tham gia tro chuyén, con khong thi hiy chi dong
két thuc cude tro chuyén.

Cac goc dp ciia co thé cho biét dicu gi?

1. Tu thé mé

O phan trudc, ching t6i dd nhan manh rang khoang cach giita hai nguoi c6 lién quan
dén muc d6 quan tim hodc tinh trang than mat giita ho. Tuong tu, goc do co thé
huéng dén ciing cung cip nhimg manh méi vé thai d6 va mébi quan hé giira nguoi véi
nguoi.

DPdi véi da sb cac dong vat, néu ching mudn danh nhau véi con vat khac thi ching sé&
huéng dau gan nhau. Néu con vat kia chap nhan 16i khiéu chién thi né s& dap tra bang
cach chau dau lai. Con néu mét con vat mudn dén gﬁn mét con vat khac chi dé xem
xét ma khong c6 ¥ dinh tin cong thi né s& 1an la dén bén canh, than thién nhu loai chd
thuong lam. Piéu nay ciing twong ty nhu con ngudi. Nguoi néi giit mot thai do kién
quyét trong luc dang dimg thang va nhin thang vao mit ngudi nghe s& bi cho 13 hung
hang. Nhung néu ciing ngudi ndi 4y dua ra ciing mot théng diép nhung lai huéng co
thé ra xa ngudi nghe, ho s& dugc danh gia 1a tu tin va tuy cé chii dich nhung khong hé
hung hang.

Pé tranh bi coi 1a ngudi hung hing, chung ta nén dtng tao goc 45 do so voi nguoi kia

sao cho ca hai hop thanh mét goc 90 do trong nhitng cudc gap mat than thién.
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MGi nguoi dirng xoay nghiéng mét géc 45 dé dé tranh tréng cé vé hung héng.

Birc anh ¢ trén vé& hai nguoi dan 6ng véi co thé xoay nghiéng, huéng vé mot diém tha
ba tuong tuong dé tao thanh hinh tam giac. Goc dugce tao thanh cho théy ho dang
chuyén tro than mat va viéc ho bat chude tu thé ctia nhau chimg t6 ho c6 dia vi ngang
nhau. Tu thé dung tao thanh hinh tam giac giita ho moi goi nguoi thir ba tham gia vao
cudc trd chuyén. Néu nguoi tht tu tham gia vao nhom thi ho dung thanh hinh vuéng,
con néu ¢o nguoi thr ndm, nguoi thtr sau thi ho hoac la tao thanh mot vong tron, hodc
1a tao thanh hai hinh tam gidc moi.

O nhiing khong gian nho hep nhu trong thang may, xe buyt dong ngudi hay tau dién
ngam, khi khong thé xoay co thé ra xa nguoi khac mot goc 45 do thi chung ta hay
quay ddu mot goc 45 do.

2, Tu thé khép

Khi hai ngudi mudn tao su gan gii thi ho thay d6i goc do co thé tir 45 d6 dén 0 do,
nghia 13 ho ding d6i mat nhau. Mot phy nit hay nguoi dan 6ng mubn doc chiém sy
cht ¥ ctia nguoi khac trong ltc tan tinh s& sir dung tu thé khép va cic diéu bd khac.
Nguoi dan 6ng trong trudng hop nay khong nhitng hudng co thé vé phia nguoi phu ni
ma con rat ngan khoang cach gitta ho bang cach tién vao ving thin mat cta co ta. Dé
biéu 16 sy dong tinh, ngudi phu nit chi can xoay ngang ngudi, doi mat voi chang trai
va cho phép anh ta budc vao khong gian ciia minh. Khoang cach giira hai nguoi trong

tur thé khép thuong ngan hon khoang cach trong tu thé mo.
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Hudng thang co thé vao
nhau trong tu thé khép nham

thu hut nguoi nghe.

Ngoai nhiing diéu b0 tan tinh, co thé ca hai s& bat chudc cac diéu bo va tang cuong
nhin vao mét nhau néu ho cing quan tim dén nhau. Tu thé khép ciing duoc cac dbi thu
st dung khi dua ra 10i thach thire. Nghién ctru cho thiy dan ong so bi tin cong va tiép
can tr phia trude, con phu nit thi nguoc lai. vi vay, dimg bao gid dung d6i mit véi
nguoi dan 6ng ma ban vira gip, vi anh ta s& cho 1a ban khiéu chién néu ban 1 dan ong,
va néu nhu ban 13 nit thi anh ta s& nghi réng ban goi tinh. Con néu ban 1a dan ong, ban
c6 thé tiép can phuy nit tir phia truoc, rdi sau d6 c6 thé xoay nghiéng co thé mot goc 45
do.

Cach dé chiing ta gat nguoi khic ra

Hinh minh hoa sau day vé tu thé mé mot gbc 45 d6 duogc thuc hién dau tién gitra hai

nguoi va moi goi nguoi thir ba tham gia vao cudce tro chuyén.

Tuw thé mé hinh tam gidc

khuyén khich nguwoi thir ba budc

vao

Nguoi thtr ba chi dwoc moi khi hai ngudi dau tién dung ¢ tu thé khép xoay nghiéng co
thé dé tao thanh hinh tam giac. Néu khong chap nhan nguoi thir ba, hai nguoi kia s&
giit nguyén tu thé khép, chi quay dau vé phia ngudi thi ba ra ddu xac nhdn su c6 mit

cuia nguoi do va co thé ho s€ trao cho ngudi nay nu cudi mim chédt moi.
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Pa dén lic phai di -
nguoi moi nay khong

dugc hai ngueoi kia chap

nhan

Mot cude trd chuyén giita ba ngudi cd thé bat dau bang tu thé mé hinh tam giac,
nhung két thiic bang tu thé khép gitta hai nguoi, ngudi thir ba bi gat ra. Viéc hinh
thanh nhom nhu thé nay bao hiéu cho nguoi thtr ba biét rang anh ta nén rdi khoi nhom
dé tranh bi kho xtr.

Pi¢u b huéng co thé vao nhau khi ngdi

Bit chéo chan va dau gbi hudng vé phia nguoi khac cho thiy du hiéu cua su quan
tam hodc chap nhan nguoi d6. Néu nguoi kia ciing quan tdm thi anh ta s& bat chéo
chan va dau gbi hudng vé phia nguoi thir nhat. Khi hai ngudi tré nén quan tim dén

nhau hon, ho sé& bt chudc nhitng dong tac va diéu bo ctia nhau.

By b6 hudng co the vao nhau duce ching 48 gin ket hal

rauty i va gat ngudy dan ong d bén phiira,

Piéu bo hwdng co thé vao nhau dwoc ding dé gin két hai nguoi

lai va gat nguoi dan ong o bén phdai ra.
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Trong hinh & trang trudc, nguoi dan 6ng va nguoi phu nit phia bén trai da tao thanh tu
thé khép, gat tat ca nhiing nguoi xung quanh ra, vi du nhu nguoi dan 6ng & bén phai.
Céch duy nhét dé ngudi nay c6 thé tham gia vao cudc trd chuyén 1a doi mot chiée ghé
dén trude mat hai nguoi d6 va cb ging tao thanh hinh tam giac gitta ba ngudi hodc ap
dung bién phap niao d6 dé pha v tu thé khép cua ho. Chtr nhin vao canh nay thi ta biét
hai nguoi ho dang mudn anh ta nhay séng ma chét di cho ranh!

Huwéng ban chan vao nhau

Ban chéan khéng nhitng 13 161 goi ¥ phuong huéng ngudi ta mudn di téi, ma nd con
huéng vé nhitng ngudi ma chung ta cam thiy thu vi hodc quyén rii nhat. Hiy tudng
tuong ban dang c6 madt trong mot sy kién xa giao, ban dé y théy mot nhom gém ba
nguoi dan 6ng va mot phu nit. Nhitng nguoi dan 6ng duong nhu mai noi cudi huyén
thuyén, con nguoi phu nur thi chi lang nghe. Lat sau, ban

N

nhan thiy ring mot mii 3 ban chan cua nhirng ngudi dan
: y g MmC / g ng

I3

ong déu chia vé phia(l,
L

ngudi phu nir.

Ban chan ra hiéu cho biét chu nhan cua no dang nghi

N

gl

V&i manh mdi don gian nay, ba nguoi, dan 6ng dang 1an lugt mach cho nguoi phu nir
d6 biét ring ho quan tdm dén co ay. Theo tiém thtrc, ngudi phu nit nhin thdy cac diéu
bd ctia ban chan va nhiéu kha ning 13 co ta s& & lai voi ho dé tro chuyén chimng nao co
ta con la trung tam cua sy cht y. Hai ban chéan cua c¢6 ding thanh hinh cht V (trung
1ap) va co thé cudi cung, mot ban chan s& chia vé phia ngudi dan 6ng ndo ma cb ta

cam thay thu vi nhat.
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Tém tit

Rat it ngudi nhan ra tac déng cua hudéng co thé va hudng ban
chan anh hudéng dén cdc thii d6 va phan tng cua ngudi khéac.
Néu ban mubén lam cho ngudi khac thiy thodi mai, hay dung tu
thé m& mét goéc 45 d6, con khi cédn gdy ap luc thi hay dung tu
thé mdt déi mdt véi ho. Tu thé 45 d6 cla ban cho phép ngudi
dbi dién suy nghi va hanh déng déc lap ma khdéng cam thiy bi
4p luc. Pung bao gid tiép cadn dan 6ng thidng gbéc tu phia
trudéc hodc phu nit tt phia sau.

Cac k¥ ndng huéng co thé nay can phdi duoc tdp luyén chat it
m&i thanh thuc, nhung chdng bao ldu sau ching sé& trd nén tu
nhién. Trong nhing cudc gdp gd hang ngay, diéu bd hudng ban
chan, huéng co thé va cdc cum diéu bd tich cuc nhu dang réng
tay, dé 16 1long ban tay, cui vé phia trudc, nghiéng dau va
mim cudi cé thé dé dang lam cho ngudi khac khéng nhitng thich
bdu ban véi ban, ma con bi cguan diém cua ban anh hudng.
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Ho nhin thdy nhau Ho di ngang nhau

Tién si Albert Scheflen, tac gia ctia cudn sach Body Language and the Social
Order (Ngén ngir co thé va trdt tw xd héi), phat hién rang khi mot ngudi ndo dé bude
vao nhom nhiing nguoi khac gidi thi mot sd thay doi vé sinh 1y nhat dinh s& xay ra. Cu
thé 14 co bap cing 1én dé sin sang cho nhitng méi quan hé gidi tinh tiém niang co thé
6, “quang thAm” quanh mat va mit giam, chd da nhin nheo trén co thé bién mat,
nguc udn ra, bung tr dong hép vao, bung phé bién mat, dang ngudi thang va nguoi do
duong nhu trong tré trung hon. Ong ghi nhan ca dan 6ng va phu nit déu bude di véi
dang nguoi thodn thoit, manh m& hon dé pho bay stc khoe, sinh lyc, dong thoi dé
chung t6 ho 14 nguoi ban tinh thich hgp. Nguoi dan 6ng s€ dung cao 1én, ham dua ra
va udn nguc dé tu 1am cho minh c6 vé ndi troi. Nguoi phu nit quan tam dén anh ta s&
phan mg lai béng cach 1am ndi bat cap nguc, nghiéng dau, vubt toc, dé 16 ¢b tay... tat
ca cac di¢u bd nay lam cho c6 ta cé vé phuc tung.

Noi 1y tudng dé quan sat nhimg thay d6i nay 1a & bai bién, khi dan ong va phu
nit tr xa tién lai gﬁn, du dé nhin théy nhau. Cac diéu bo nay dugc duy tri cho dén khi

ho di ngang qua nhau, sau d6 ho tro lai dang di ban dau.
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Ngbn ngit co thé 1a mot phan chinh yéu trong thuat tan tinh. N6 tiét 16 muc do
san sang, quyén rii, nhiét tinh, goi cam hodc liéu linh ctia ching ta. Mic du ching ta
6 thé chu dong tap luyén va thuc hi¢én mot s6 d4u hiéu tan tinh, nhung vo1 nhitng di¢u
bo khac, chéng han nhu cac diéu bd vira dé cap thi hoan toan dién ra vo thic. Cach
chung ta hoc chiing nhu thé nao van chua sang t6, nhung cac cudc nghién ctru hién
nay cho thiy c6 vé nhu phan 16n nhitng diéu bd nay 1 bam sinh.

Xuit hién phong trao dan 6ng in dién

O phan 16n cac dong vat ¢ vi, con duc “chung dién” dé giy an tuong voi
nhimg con cai it sic s hon. Tuy nhién, v6i con nguoi thi ngugc lai! Trong nhiéu thé
ky, phu nir hau nhu pho bay su goi1 cam ctia minh béng cach an van cac bo trang phuc
sic s, deo db trang strc va t6 diém guong mat. Chi c6 chau Au vao thé ky 16 17 1a
ngoai 16. Pan ong ty trang diém cho minh bang nhitng bo toc gia dep d&, quan 4o sic
s& va an dién hon han nguoi phu nit binh thudng. Ciing nén nhé rang trong lich sir, khi
phu nir di¢n dé hép dan dan 6ng thi dan dng an mic dé ching to dia vi hoac lam cho
nhirng ké thu hoang so bd chay.

Ngay nay, chiing ta lai thdy nhiing ngudi dan ong mic ching 4m anh vé ban
than, cit cong t6 diém cho minh that dom dang. Cac cau thi bong da thi chim soc da
mit va mong tay, con nhitng d6 vat thi nhuém téc! O My con xuét hién kiéu dan ong
c6 “gidi tinh ngdm™, nghia 1a ho van quan hé tinh duc véi phy nit nhung hanh xt nhu
phu nit. Anh ta chdm soéc mong tay, méng chan, nhudm toc, an mic diém dua, di tim
khoang, an kiéng, boi botox [Chdt lam cho da dwoc thw gidn, déi khi dwoc tiém vao
ving da quanh mdt d@é loai bé nép gap va lam cho da cé vé tuoi tré hon] 18n chan may,
phau thuat cing da va hoi c6 vé “yéu diéu”. Mic du nhimg ngudi co “gi6i tinh ngdm”
con kha ky la d6i voi nhiéu dan ong binh thudng, nhung theo quan st ctia chung tdi,
nhimg ngudi dan ong cd “gidi tinh ngdm” dugc chia 1am ba loai: dan 6ng quan hé tinh
duc dong gidi, dan 6ng gidng nhu dan ba va nguoi dan 6ng lay viéc cu xir nhu phy nit
lam phuong tién dé tiép can nhiéu phu nit.

Cau chuyén cia Graham

Graham la nguoi c6 mot k¥ ndng ma hau hét dan 6ng déu rat muodn co.
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Khi tham dy vao nhitng budi tiéc ting, bang cach nao d6 Graham nhanh chéng
“nhan ra” nhiing nguoi phu nir san sang quan h¢ tinh duc. Anh ta chon lya va gén nhu
trong thoi gian ngén ky luc, ngudi ta nhin thiy anh ta di vé phia 16i ra cung v6i nguoi
phu nit d6, dua co6 ta ra xe va lai vé can ho ctia minh. Sau do, anh ta quay trd lai 1€ hoi
va lap lai tién trinh nay, d6i khi vai lan trong cing mét budi toi. Duong nhu Graham
duoc trang bi mot radar gan 1ién vao co thé giup “do” thiy ding luc nhitng phu nit sin
sang quan hé tinh duc va khién ho di cing. Khong ai biét anh ta da lam diéu d6 nhu
thé nao!

Céc nghién ctru do nhitng nha dong vat hoc chuyén vé hanh vi tan tinh cua dong
vat va cac nha khoa hoc nghién ctru hanh vi cho théy, ca con duc 13n con cai déu sir
dung mot loat nhiing di€u b tan tinh rat phtrc tap. Mét s6 diéu bo thi rd rang con mot
s6 khac lai rat tinh vi, va phan 16n chung duoc thuc hién mot cach vo thic. Trong thé
gio1 dong vat, hanh vi tan tinh ¢ mdi loai tuan theo cac kiéu mau nhat dinh, cu thé.
Chéing han, ¢ vai loai chim, con duc budc di oai vé quanh con cai dé khoe tiéng hot,
xu 16ng 18n va biéu dién nhiéu dong tac phirc tap dé gay chu v, trong khi con céi hoic
it pho trrong hon hodc khong quan tam.

Cac chudi diéu bo va biéu hién tan tinh cia con nguoi khong khac méy SO VOl
nhitng di€u mua ve van cua loai chim va cac dong vat khac ma chung ta thuong xem
trong chuong trinh thé gi¢i dong vat.

Khi mudn quyén rii ngudi khac gidi, ngudi ta thudng nhan manh vao nhimg
diém khac biét vé giéi tinh. Va dé lam nan long ngudi khac gidi thi ho 1am giam bét
hoic gidu di nhitng khac biét nay.

Lam noi bét nhitng diém khdc biét vé gidi tinh khién nguoi ta trong cé vé “goi
cam’.

Thu thuat trude tién ctia Graham 13 nhén biét nhitng phu nir ¢6 ngdn ngit co thé
cho théy ho san sang quan h¢ tinh duc, roi sau d6 dap lai béng cac diéu bo tan tinh cua
dan 6ng. Nhitng phu nir ndo quan tdm dén anh ta s& dap lia bang cac du hiéu cua nit

gidi, bat dén xanh cho anh ta tién dén giai doan ké tiép.
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Thanh cong cua ngudi phu nir trong nhitng chuyén hén ho tan tinh phu thude
tryc tiép vao kha nang phat di cac ddu hiéu ve van téi nguoi dan 6ng va kha nang giai
ma nhitng d4u hiéu dugc giri lai. P4i v6i dan 6ng, thanh cong trong cudc choi ndy chu
yéu dua vao kha nang hiéu cdc dau hiéu ma anh ta nhan dugc hon 1a kha nang chu
dong cua anh ta. Pa $6 phu nit déu nhan biét cac ddu hiéu ve van, con dan ong thuong
hoan toan mu tit. D6 13 1y do tai sao rat nhiéu dan 6ng gip khé khin trong viéc tim
kiém ¥ trung nhan. Trong khi d0, tré ngai ctia phu nit trong viéc tim kiém ban doi
khong lién quan dén viéc giai ma nhitng diu hiéu ma nim & viéc tim dugc mot ngudi
dan ong phu hop véi cac tiéu chuan cia ho.

Bang cach nao d6, Graham biét chinh xac thir anh ta dang tim kiém va duoc phu
nlt mo ta 1a goi cam, dﬁy nam tinh, hai hudc va “chinh 1a ngudi danh thirc nit tinh
trong t61”. Py 13 phan tng cta phu nit ddi véi su quan tAm tirc thoi ma anh ta danh
cho ho cling nhu véi cac d4u hiéu tan tinh ma anh ta sir dung. Trai lai, cdnh dan 6ng lai
cho rang anh ta “hung hang”, “khong chan that”, “ngao man” va “chang hai hudc chut
nao”. Pay 1a phan Gmg cta ho dbi véi cudc tranh tai co Graham tham gia. Két qua 1a
Graham c6 it ban nam vi 1y do hién nhién, khong nguoi dan 6ng nao thich mot ddi thu
dang gom, c6 kha ning hip din ngudi phu nir ciia minh. Chuong nay ban vé cac dau
hiéu ma Graham nhin thiy tir ngudi phu nit va ngdn ngir co thé anh ta dd st dung dé
dap lai.

Ly do tai sao phu nir ludn luén & vio thé chi dong

Thir hoi bat ky ngudi dan ong nao dang bat dau giai doan tim hiéu, anh ta bao
gid cling tuyén bd rang dan 6ng 1a nguoi cha dong. Tuy nhién, tat ca cac nghién ciu
vé hanh vi tan tinh cho thay, phu nit méi 14 ngudi ndm quyén kiém soét trong 90% hen
ho. C6 ta 1am viéc niay bang cach gui hang loat du hiéu tinh té ciia mat, co thé va
guong mit téi ngudi dan 6ng ¢ ta yéu thich. Co ta cho rang anh ta ¢ man cam dé
nhan théy cac dau hiéu d6 va phan ung lai. Mot s6 dan ong tiép can phu nir trong cau
lac b hodc quan rugu cho di ho khong duoc bat dén xanh. Mic du vai nguoi trong s6
ho thudng xuyén thanh cong nhung da phan rat thip bai vi ho khong duoc moi goi

trude, ho chi don gian la dang choi tro may rui ma thoi!
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Trong giai doan tim hiéu, phu nir kiém sodt tinh huong phan 1én thoi gian — con
dan ong chi phu hoa theo.

Trong nhing trudng hop nay, néu ngudi dan 6ng nhén ra bang cach tiép can cua
minh khéng hiéu qua thi anh ta thuong gia v dén gan, hoi ¢ ta nhimng diéu vu vo, sir
dung cac cau ci rich dai loai: “Co6 lam vi¢c & Ngan hang nha nudc phai khong?” hoac
“C6 phai c6 1a chi ctia John Smith khéng?” Pé thanh cong trong viéc tan tinh ciu may,
dan 6ng phai tiép can véi nhiéu phu nir theo kiéu hu hoa nay — di nhién 1a trir phi anh
ta trong gidng nhu Brad Pitt. Bat ky nguoi dan 6ng nao bing qua san nhay dé tan giu
v6i ngudi phu nit thi thuong 13 dé dap lai cac dau hiéu ngon ngir co thé cta co gai.
Viéc nay trong nhu thé anh ta chi dong bang qua san nhay vay! Thuc ra, phu nit kiém
soat toi 90% thoi gian trong cudc gip g&, nhung viée nay duoc thyc hién tinh té dén
ndi hau hét dan ong déu nghi ring minh nim quyén chi dong.

Nhirng khac bi¢t giira dan o6ng va phu nir

Pan 6ng cam thdy kho ma hiéu duoc nhitng dau hiéu tinh té trong ngén ngit co
thé ctia phu nir. Nghién ctru cho thay dan 6ng c6 khuynh huéng hiéu nhim su than
thién va nu cuoi cia phu nit 1a cac dau hiéu goi tinh, boi dau 6c ho bi am anh vé van
dé tinh dyc nhiéu hon phu nir. Ngoai ra, dan 6ng con c6 luong testosteron nhiéu gip
10 dén 20 1an so véi phu nit, diéu nay khién ho nhin thé gidi theo khia canh tinh duc.

Poi v6i mét s6 dan ong, khi phu niv néi “khéng” tirc la “cé thé”; khi néi “cé
thé” tirc la “c6”’; nhung néu cé ta néi “c6” thi c¢é ta khéng phdi la phy nir.

Khi phu nit gip mot nira thich hop, ho giri di nhimg dau hiéu ve vén tinh té
nhung ciing mang tinh thim do dé xem ngudi dan ong d6 c6 dang theo dudi hay
khong. Phu nit c6 khuynh hudng tin cong dan 6ng toi tip bang cac cur chi tan tinh
trong nhitg phit dau gip g, trong khi dan ong lai hiéu nham cac dau hiéu nay va
vung vé bo qua co hoi. Béng cach gui di cac dAu hiéu sai lac, mo ho & giai doan dau,
phu nit 1am cho dan 6ng bdc 10 hét tam can cua ho. Thuc ra, day lai 1a moét Iy do can
tr& phu nir quyén rii dan ong, vi khi anh ta tré' nén ling ting thi ho s& khong thé nao
tiép can duoc.

Tién trinh ve vian
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Giéng nhu cac dong vat khac, con ngudi ve van theo mot chudi 5 bude co thé
doan trudc duge va ching ta déu trai qua 5 bude nay khi gip gd& mot nguoi quyén ril.

Buc 1: Nhin nhau: Ngudi phu nit dao mat khip cian phong va chim ngudi dan
6ng minh thich. C6 ta doi cho dén khi anh ta dé y thay minh rdi nhin anh ta trong
khoang 5 gidy, sau d6 quay mit di. Luc ndy, ngudi dan ong s& dé ¥ xem co ta c6 nhin
minh nita khong. Trung binh thi c¢6 gai phai thuc hién hanh dong nay dén 3 1an dé mot
ngudi dan 6ng binh thudng nhan biét duoc chuyén gi dang xay ra. Qua trinh nhin nay
c6 thé duoc 1ap lai dim ba lan va day 1a bude khai dau trong qua trinh tan tinh.

Buée 2: Mim cuoi: Nguoi phy nit mim cudi mot hodc nhiéu 1an. Nu cudi mim
kha nhanh nay bat dén xanh cho ngudi dan ong trién vong dé anh ta tiép can. That
khong may 13 nhiéu nguoi dan ong khong dap lai nhitng dau hiéu nay va khién nguoi
phu nit cam thay anh ta khong quan tdm dén minh.

Buée 3: Lam dang: Ngudi phu nit ngoi thang lung dé khoe bd nguc va bat chéo
chan hodc mat ca chan dé khoe cip chan dep. Néu dang dung thi c¢o ta nghiéng hong
va nghiéng dau sang mot bén vai, dé 16 cai co tran. C6 ta nghich toc téi 6 gidy, ngu ¥
la c6 ta dang cham chut ban than vi ngudi dan ong cia minh. Co ta cling ¢6 thé liém
moi, hat nhe téc, vubt thang quan 4o va sira ngay ngan do trang strc. Nguoi dan 6ng s&
dap lai bang cach dung thang 1én, hop bung vao, udn nguc ra, chinh lai trang phuc,
vubt toc va thoc ngon cai vao that lung. Ca hai nguoi déu hudng ban chan hoic toan
bd co thé vé phia nhau.

Buée 4: Néi chuyén: Ngudi dan 6ng tién dén gan va cd tan chuyén, dung nhiing
cau sao rong dai loai nhu: “Trudc day toi da gip cd & dau chua nhi?” cung cac cau hoi
cii rich khac, don thuan chi 1a dé pha tan bau khong khi cang thang.

Budc 5: Pung cham: Co ta tim co hoi chi dong cham nhe vao canh tay nguoi
dan 6ng, hoac “vo tinh” hoac cd y. Cham vao ban tay thé hién mtrc d6 than mat nhiéu
hon 1a cham vao canh tay. Sau do, tung miac d6 dung cham dugc lap lai dé kiém tra
xem dbi phuong c6 hai 1ong v6i mire do than mat nay khong, dong thdi mach bao cho
ho biét su dung cham dau tién khong phai 1a tinh ¢o. Viéc cham nhe hodc dung vao vai

nguoi dan ong duoc thuc hi¢n dé tao an tuong réng nguoi phu nit quan tam dén su
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khoe manh va vé bé ngoai cta anh ta. Bit tay 1a mot budc tién nhanh dén giai doan
dung cham.

Nim bude ve van dau tién nay thoat nhin c6 vé nhd nhit hodc tham chi ngau
nhién, nhung chiing rat quan trong khi bat dau bat ky mdi quan hé méi nio va 1a cac
budc ma hau hét moi ngudi, nhat 12 dan 6ng cam thay vo cing kho khin khi thyc hién.
Chuong ndy s& xem xét nhimg dau hiéu c6 kha niang dugc ca dan éng, phu nit va
Graham giri di nhiéu nhat trong sb cac budc trén.

13 diéu bd va ddu hiéu ve vin thuong gip nhét cia phu nir

Phu ntr thuong su dung hau hét nhiing di€éu bd lam dang co ban giéng nhu dan
ong, bao gdm vudt toc, vudt phang quan 4o, chong mot hodc ca hai tay 1én hong, ban
chan va co thé chia vé phia nguoi dan 6ng, liéc nhin than mat 1au hon va ting cudng
tiép xtic mat. Mot sb phu nir con st dung di¢u bo thoc ngdn cai vao thét lung. Mac du
diéu bo nay thé hién sy quyét doan ctia dan 6ng, nhung & phu nit, né duge thuc hién
mot cach tinh té hon, thong thuong ho chi thoc mdt ngdn cai vao thét lung hoac nho
ngoén cai ra ngoai tii xach hay ti quan.

Phuy nit ¢6 nhu cau tinh duc manh mé hon vao giit chu ky kinh nguyét, thoi diém
ho c6 nhiéu kha ning thy thai nhat. Chinh trong thoi gian ndy, ho ¢6 xu huéng mic
dam nga‘in hon, mang giay cao got hon, di bg, noi chuyén, khiéu vii va hanh dong mot
cach khiéu khich hon, dong thoi st dung cac dau hiéu ma chung t6i sap noi dén. Sau
day la loat 13 di¢u bd va d4u hiéu ve van thuong gap nhét duoc phu nit khép noi su
dung nham bat dén xanh cho dan ong.

1. Lic lw dAu va hat toc

Pay thuong 1a dau hiéu pho bay trude tién cta phy nit khi c6 ta & gan ngudi dan
ong yéu thich. Pau hét nhe ra sau dé tung toc qua vai hodc ra khoi mit. Ngay ca phu
nit toc ngan ciing 1am diéu bd nay. Pay 1a dong tac hét strc tinh té cua phu nir dé
chung té rang ¢ 4y quan tim dén viéc trong co 4y ra sao trudc mot nguoi dan ong.
Piéu bd nay ciing cho phép co ta dé 16 ving da dudi canh tay, 1am “nudc hoa gidi

tinh” (pheromon) thodng qua ngudi dan dng ma co ta yéu thich.
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Tao ddng téc va dé cho chdt pheromon & ndch phdt huy ma lyc ciia né.

2. Mbi won wét va tré ra, miéng hoi hé mé

Theo bén ndng, nhitng phy nit quyén rii vé mdt tinh duc
biét cach phé bay miéng va méi dé gdy sw chii ¥

O tudi day thi, cdu tric xuong mit ciia con trai thay ddi dang ké. Chat
testosteron lam cho quai ham ctia nguoi con trai cung cap hon va nho ra, miii to hon
va tran 16 nét hon. Su phat trién tat ca nhitng duong nét can thiét ndy nham bao vé mat
khi cham trédn véi cac con vat khac hoac ké thu. Trong khi do, cAu trac Xxuong mat cua
con gai van khong thay d6i nhiéu, van gitt vé ngdy tho voi nhiéu 16p m& dudi da. Do
d6, gwong mit cua phu nir khi truong thanh tréng c6 vé day hon va day dan hon so véi
thoi con gai, nhét 1a d6i méi. Vi vay, d6i moi 16n va day trd thanh mot d4u hiéu cta nit
gidi do d6 twong phan véi kich ¢& d6i moi cuia ngudi dan ong. Mot sé phu nir con bom
chét collagen vao moi dé nhan manh sy khac biét vé gidi tinh, qua d6 1am ting stic

quyén ri dudi mat dan ong. Pong tac tré moi ra don thuan la pho bay moi nhi€u hon.
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Hai mép ngoai co quan sinh duc cua mét phu nit ¢6 cung do day theo ty 1€ twong
tmg véi d6i moi trén khuon mit cd ta. Desmond Morris mo ta day 1a “su tu bét
chudc”, vi d6i moi dudng nhu 13 biéu twong ving sinh duc ngodi cla nit gidi. Phu ni
c6 thé 1am uét d6i moi bang cach liém moi hodc dung my pham, lam cho ho c6 vé
ngoai goi cam hon.

Khi nguoi phu nir hing tinh thi d61 méi, cdp nguc va cac co quan sinh duc ngoai
clia ¢0 ta trd nén to hon va ting do 1én vi mau don vao dé. Viéc sir dung son moi —
sang kién cua ngudi Ai Cap cach day 4000 nam — ciing 1am cho khudn mit ngudi phu
nit trd nén tmg hong. Pidu nay giai thich tai sao trong cac cudc thir nghiém c6 st dung
nhimng btic anh chup phu nit thoa nhidu mau son thi dan 6ng déu thay nhiing phu nir
thoa son mau do twoi 12 quyén rii va goi cam nhat.

3. Tu vudt ve

Hau hét cac birc anh chup phu nit o tw thé goi cam déu
c6 diéu bé tw vuot ve.
Nhu d3 noi, diéu bd co thé thé hién nhiing khat khao tham kin trong tam hon
cua chung ta va di¢u bd Vuot ve cling vay. Do co nhiéu day than kinh cam nhén viéc
vudt ve nén phu nit nhay cam v6i cam giac nay hon dan ong. Khi phu nir vudt dui, cb

hodc ¢6 hong cham cham va ggi cam, thi di¢u bd d6 ngu y rang ngudi dan 6ng co thé
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vubt ve co ta theo cach twong tu ciing nhu cho phép cb ta hinh dung ra cam giac c6
dugc nhu khi dan 6ng chii dong vudt ve minh.

4. Co tay tha léng
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Loai chim gid vo bi thwong mét canh dé gdy chii y: con
phu nit sir dung diéu b cé tay thd long.

Di hodc ngdi trong khi 1am diéu bd ¢6 tay tha Iéng 13 mot dau hiéu phuc ting
thuong dugce phu nit va dan ong dong tinh st dung. N6 twong ty nhu cach mot con
chim gia vo bi thuong dé du con mdi ra khoi to. Néi cach khac, d6 1a diéu bo thu hut
su chul y clia dan 6ng rat hitu hiéu vi n6 khién ho cam thay minh c6 thé thong tri. Tuy
nhién, trong tinh huéng cong viée, diéu bd ¢ tay tha long ha thép tram trong vi thé
cua nguoi phuy nir, lam c6 ta khong dugc nguoi khéc coi trong, tham chi vai nguoi dan
ong co thé sé dé nghi hen ho vai co ta.

5. Man mé mgt vat hinh tru

Chdn ly riou goi y ngiing viéc cé thé xdy dén.

Hanh dong man mé diéu thudc, ngon tay, chan ly rugu, hoa tai tong teng hoic
bat ky vat gi hinh dang nhu dwong vat vo tinh tiét 16 nhiing suy nghi trong tam tri
chung ta. Thao ra deo vao chiéc nhan trén ngodn tay ciing cd thé thé hiéu su quan hé
tinh duc tuéng tuong. Khi phu nit thyc hién nhitng diéu bd nay, nhiéu kha nang la
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nguoi dan 6ng s€ man mé cai bat Itra, chia khda xe hoi cua c6 ta hodc bat ky vat dung
ca nhan ndo ¢ gan c6 ta ham y vi¢c anh ta ¢o so hitu ¢0 ta.

6. D¢ 10 cb tay

Pé o ving da mém mai bén dudi c6 tay la déu hiéu
quyén rii manh mé.

Ngudi phy nit dé ¥ dén nguoi dan ong sé dan dan dé 16 lan da lang min, mém
mai bén dudi ¢ tay cho nguoi ban tinh twong lai nhin thay, va pho bay rd hon khi c6
ta quan tim dén nguoi d6 nhiéu hon. Ving c6 tay tir 1au da dugc xem 1a mot trong cc
khu vuc goi cam trén co thé phu nit, boi n6 1a mot trong nhitng ving da méng manh.
Tuy nguoi ta khong ré diéu bo nay la cach cu xtr ty nhién hay duoc tiép thu, nhung
chac chan 14 n6 dién ra mot cach vo thirc. Ngoai ra, nguoi dan 6ng ciing hay cha y dén
long ban tay cua phu nit khi ¢6 ta dang néi chuyén. DPi¢u bd nay tuong ddi d& thuc
hién vé&i nguoi phu nit nao dang hat thude, vi ho chi can gio long ban tay 1én ngang
vai. Nhitng ngudi dan ong dong tinh thuong bat chude diéu bo dé 16 ¢6 tay va lac lu
dau vi ho mudn c6 vé ngoai gidng nhu phu nit.

Phu nit bdi nude hoa 1én ving da bén dudi cb tay dé nudc hoa duoc phan tan
theo mach ¢b tay. Ngoai ra, muc dich that sy cua hanh dong nay la dé dua co tay vé
phia nguoi ban tinh twong lai. Mui hwong 16i cudn sy cha ¥ ctua ngudi dan ong va
khién anh ta nhin thdy viing da bén dudi co tay cta co gai.

7. Nhin ngang qua b vai dwgc nang lén
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Viéc ndng vai lén lam noi bdt sy tron tria va nhitng

duwong cong day nir tinh.

B¢ vai dugc nang Ién nhu su tu bt chuée cap nguc trong cua phu nit. Cuing véi
diéu bo mi mat hoi ril xudng, nguoi phu nit nhin ngudi dan ong vira du lau dé anh ta
nhén ra, sau d6 danh mét sang noi khac. Hanh dong nay tao cam giac ngudi phu nir
dang nhin trdm va budc ngudi dan 6ng nhan duoc cai nhin do6 cling 1én quan sat ¢o ta.

8. Lic hong

Ldc héng khi burde di lam néi bt nhitng khdc biét giita
dan ong va phu nit.

Vi phai sinh né nén phu nit c6 khong va khoang cach gitra hai chan rong hon
nguoi dan ong, do vay khi phu nit budc di, ¢o ta lic lu 1am noi bat ving khung chau.
Pong tac nay 1a du hiéu nhin manh sy khac biét gi6i tinh do dan 6ng khong thé di
tuong tu. Pong thoi né ciing giai thich tai sao rat it phu nit chay gioi, vi hong rong lam
cho d6i chan khuynh ra hai bén khi ho chay. Lac hong 1a mot trong nhitng diéu bd ve
vén tinh té cua phy nit hay duoc sir dung trong cac chuong trinh quang céo san pham
va dich vu tir nhiéu thé ky trudc. Phy nir xem nhitng doan quang cdo nay déu ao udc
minh duoc gibng nhu nguoi mau. Két qua 13 san pham quang cdo duoc biét dén nhiéu
hon.

9. Nghiéng khung chiu
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Kyle Minogue nhu mot ly cocktail hoi tu cac dac diém ma
tat ca canh dan ong deu mé man: téc dai, dé lo co, tylé
e0-hong 70%, miéng won wot hé mo, tré méi, mi mdt rii

xuo”hg, nguc nho ra, mong tron, lam diéu bo ty Vuot ve va

mét tay chong héng.

Chtng ctt y hoc cho thdy phu nit ¢6 ty 1 eo-hong 1a 70% s& co stic khoe tot va
c¢6 kha ning sinh con thanh cong nhat, nghia 1a kich c& eo bang 70% kich c& cta hong.
Diéu nay khién cho than hinh cb ta trong gidng cai déng ho cat. Theo ghi nhan thi day
1a ty 1& co thé gy duoc sy chli ¥ cua dan 6ng nhiéu nhat. Pan ong bat dau mat dan
htng tha khi ty 16 ndy vuot qua 80% va d6i v6i da sd dan 6ng, ty 16 nay cao 1én hay
thap xubng thi cang khién ho it chii ¥ hon. Pan dng hoan toan mat hing khi ty 1& do
lén téi 100%, nhung van con duy tri cam hing & mot ching muc nhét dinh khi ty 1€
nay xudng thip dudi 70%. Tuy nhién, 70% van 1a mot ty 18 hoan hao xét vé khia canh
sinh nd. Céach thirc phu nit lam ndi bat ty 1& nay rat don gian, co ta chi cin nghiéng
khung chau khi dung.

Nghiéng khung xwong chdu khi ding lam noéi bdt khd nang sinh con hoan hdo
cua phu niz.

Gido su Devendra Singh, nha tdm 1y hoc nghién ctru vé qua trinh tién hoa thudc

truong Pai hoc Texas, da tim hi€u vé sttc hap dan co thé cua céac thi sinh dy hoa hau
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MY va nhitng bic anh trén tap chi Playboy trong hon 50 nam va phat hién ty 1€ eo-
héng quyén rii dan 6ng nhat 1a tir 67% dén 80%.

Gi4o su Singh d3 tién hanh thir nghiém bang cach sir dung birc anh cua cac phy
nir nhe can, thira can va c6 can nang trung binh. Sau d6, 6ng dua cho nhiéu nhém dan
6ng xem chung va yéu cau ho danh gia theo mtc d6 hap dan. Phu nit ¢ can ning
trung binh véi ty 1é eo-hong khoang 70% dugc cho 1a quyén rii nhat. Trong cac b
anh phu nit thtra can va nhe can, phu nir ¢6 vong eo nhé hon dugc chon. Phat hién
dang chu y cta cudc kiém tra 1a dan 6ng “chdm diém” ty 1 eo-hong 70% cao nht,
cho du trong lwong ctia ngudi phu nit d6 kha ning. Diéu nay c6 nghia 1a phu nit co
than hinh 16n van c6 thé 1am dan 6ng ngoai nhin néu ho dat chuan nay.

10. TUi xach dit & khoang cach gan

Bt tii xdch gan mét ngueoi dan éng la dau hiéu chdp
nhan cua nguoi phu nir

Hau hét dan 6ng chua bao gid nhin thdy nhitng thir bén trong tii xach cta phu
nir va cac cudc nghién ctiru cho théy, ho tham chi so cham vao tii xach cua co ta,
huéng chi 14 m& no ra. Tai xach 13 vat dung ca nhan duoc xem nhu phan néi ra thém
clia co thé nguoi phu nit, va vi thé, no trd thanh dau hiéu cuc ky than mat khi c6 ta dat
n6 gan mot ngudi dan dng. Néu cb ta thay nguoi dan 6ng dé dic biét quyén rii thi ¢o ta
s& cham cham vudt ve ti xach cua minh, nhd anh ta chuyén ho tui xach hoac tham chi
1a lay thur gi d6 trong tai ra. Viéc dat thi xach gan nguoi dan 6ng dé anh ta c6 thé nhin
thﬁy hodc cham vao nd 1a mot dau hiéu rd rang chung té c6 gai quan tam dén anh ta.
Nguoc lai, dé ti xach cach xa ngudi dan 6ng cho thiy giira ho ton tai khoang cach vé
tinh cam.

11. Chia dau gbi
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Chia dau goi vé phia ngueoi minh cam thdy thii vi nhat
Chén nay dut dudi chan kia va chia dau gbi vé ngudi minh cam thay tha vi nhat.
Pay 1a tu thé thé hién tdm trang thoai mai cia nguoi thyc hién. Tu thé nay 1am cudc

tro chuyén mét tinh trang trong va mo ra co hoi hé 16 cap dui.

12. Lac lu giay
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Chiéc giay cung cdp mét manh moi.
Lac lu got gidy ciing 1a tu thé thé hién tam 1y thoai mai va lam lién tuong dén
hinh anh dwong vat khi ban chan duoc dut ra vao giay. Hanh dong nay lam nhiéu
ngudi dan ong boi rdi vi khong biét chuyén gi dang xay ra.

13. Xoin chan

Piéu bé xodn chéin: Pan 6ng thich nhat tw thé ngoi nay ciia phu
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Khong xem lai nhitng diéu ban vira doc, vay ban co thé nhin
thdly bao nhiéu dau hiéu va diéu bé ve vin.

Pa s6 dan 6ng déu nhat tri rang diéu bd xodn chdn 1a tu thé ngdi quyén rii nhét
ctia phu nir. Ho ¢6 y ding diéu bo nay dé thu hit su chi y dén doi chan ho. Ong Albert
Cheflen nhan dinh, hinh anh chan nay ép sat vao chan kia tao dang vé co bép sdn chéc
goi ra tinh trang co thé cia mot ngudi san sang quan hé tinh duc.

Phu nir con thuc hién céac tu thé chan khac nhu bt chéo chan roi budng chan ra
cham rai trudc mat nguoi dan 6ng, dung tay vudt nhe dui cho thdy mong mubn duoc
vubt ve.

Pan 6ng nhin b phin nao trén co thé phu nir

Trong cubn sach Why Men lie & Women Cry (Nha xuat ban Orion), chiing t6i da
tom lugc cudc nghién ctru vé nhitng bd phan co thé ma dan éng va phu nir nhin vao
khi gip nhau. Két qua nghién ctru kha cu thé, dan 6ng dé bi cudn hit boi nhiing phu
nit thé hién kha ning sinh san t6t va quan hé tinh duc khoe. Khi néi dén voc dang co
the, ca dan ong 1an phy nit déu thich nguoi c6 than hinh can d6i. P6i véi dan 6ng, day
1a dau hiéu nhan biét ngudi phu nit ¢o strc khoe va kha nang sinh san tdt.

C6 chimg ctr cho thdy dan 6ng bi cudén hut hon boi phy nit c6 gwong mit nhu tré
con — mét to, mili nho, doi moi mong va d6i ma bau binh, bai nhimg dau hiéu nay goi
1én ban ning che chd ciia mot ngudi cha & hau hét dan 6ng. D6 1a Iy do tai sao nhiéu
mAau quang c4o phau thuat thim my hay nhan manh dén nhiing dac diém nay. Trai lai,
phu nir thich dan 6ng c6 gwong mat gia din hon, vi né cho thay kha ning bao vé: ham
khée manh, 16ng may ram va mdt chiéc miii khoe.

Viéc phu niv ¢6 gwong mdt nhw tré con lam tiét chdt hoocmon & dan éng khién

ho muon bao vé nguoi phu nit.
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Tin t6t 13 phu nit khong nhét thiét phai dep tw nhién thi méi quyén rii dugc dan
ong, tat nhién sic dep dem lai cho c6 ta mot loi thé so véi cac ddi thi, cai chinh 1a co
ta cAn c6 kha nang boc 10 céac d4u hiéu co thé cho théy o ta cé thé tiép can dugc. Day
1a 1y do tai sao mot s6 phu nit khong c6 hinh thé hoan hao nhung lai luén duoc nhiéu
ngudi cau hon! Tom lai, dan 6ng bi quyén rii boi nhitng dau hiéu sin sang duoc tiép
can nhiéu hon 14 sy hép dan vé hinh thé cua nguoi phu nit. May mén 13 ban ¢6 thé hoc
va tap luyén cac ddu hiéu nay. Mot sd phu nir phat hoang khi biét ring nhimg nguoi
dan ong hién dai ban dau bi ngudi phu nit hap din vi vé bé ngoai va kha ning sin sang
duoc tiép can, thay vi mubn ¢d ta biét cach cham soc, té gia ndi trg hodac choi dan
piano. Ho thay cac cudc thao luan vé chii dé nay lam mat pham gia cta ngudi phu nit
hién dai.

Nhung hau nhu moi cudc nghién ctru vé su quyén ri duoc thuc hién hon 60 nam
qua déu di dén két luan gidng nhu diéu ma gidi van nghé si da ca tung trong hon 6000
nam trudc, ngoai hinh ctia mot nguoi phu nit va nhimg diéu bo ma co ay tao ra quyén
rii dan 6ng nhiéu hon 1a tri théng minh hodc tai san ctia ¢ Ay, tham chi xét theo chuan
muc hién dai & thé ky 21. Pan 6ng trong thé ky méi ciing bi hap dan bsi nhiing thi
hién hién ngay trén co thé cua nguoi phu nit, hét nhu td tién ho luc mo1 nhin théy phu
nit 1an dau. Tuy nhién, nhu chung t6i di ndi trong cuén Why Men lie & Woman Cry,
khi chon ban doi thi ho ¢6 nhimg tiéu chuan khéc.

Thuec té 1 ban quyén rii mot nguoi dan ong trude khi anh ta c6 thé nhan ra tat ca
nhitng dirc tinh tot bén trong con nguoi ban. Khi di cau c4, ban mac moi bang nhiing
thr c4 thich an chir khéng phai 13 nhitng thir ban thich. Ban d3 bao gid ném thtr con
giun 1am mdi nhir chwa? C6 18 chi nghi dén thoi 12 ban da thdy ghé s, nhung d6 lai 1a
moén an ua thich cua cé!

Khong chon nguoi dep!

Pa s6 moi nguoi déu bi thuyét phuc boi nhiing ¥ tudng quang céo nhan nhan
trén truyén hinh, phim anh hay cic phuong tién truyén thong rang vé ngoai co thé la
yéu td then chdt dé quyén rii nguoi ban minh trong twong lai. Thuc ra, rat hiém nhiing

nguoi cuc ky quyén ril, va ho bi gan nham lam chuan myc ma ching ta khao khat. Cac
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cudc nghién ciru cho thiy hau hét chiing ta déu hoai nghi vé nhitng ngudi dep va thich
tim ban tinh c6 mirc 46 quyén rii ngang véi chung ta, nghia 13 ching ta ¢ xu huéng
thich nhitng ngudi binh thudng chir khong tim kiém nhiig ngudi dep. S¢ thich nay co
1& do bam sinh, giéng nhu tré em thich nhin nhiing guong miat dung di hon 1a nhing
guong mat dep.

Ban thudc tip dan 6ng nao — Thich méng, nguc hay chan phu nir

Khi n6i dén phan co thé phu nit ma dan 6ng yéu thich, dan ong & khip noi duoc
chia thanh ba nhom twong ddi bang nhau: thich bd nguc, thich mong va thich d6i chan
phu ni.

Trong phan ndy, chung ta chi phan tich cac dic diém co thé cta phu nit va 1y do
tai sao modi bd phan lai tic dong nhu thé dén cam nhan cua dan ong. Co thé phu nir
khong ngung tién hoa thanh mot hé thdng phat cac tin hiéu tinh duc dé thu hit sy chu
¥ cia dan 6ng t61 khanang sinh san cia minh. Mong, bo nguc va doi chan dong vai tro
¥ nghia nhat trong tién trinh nay. Néi nhu vay thi c6 thé 1a khong dung vé mat chinh
tr1 (*) nhung vé mit sinh hoc thi n6 hoan toan chinh xac.

Chu thich: (*) Thuat ngit PC (politically correct) dé chi ngén ngir, thai do, cach

7
a0

hanh xt “dang dén” (hon 1a vé chinh tri) c6 lién quan dén sy binh dang gidi tinh,
chung toc, v.v. rat dugc ua dung trong xa hoi Anh-My hién dai. C6 1& ¢ diém nay cac
tac gia cling y thirc dugc su nhay cam trong ciu van cua hg. (ND)

1. Mong

Pan 6ng danh gia cip mong tron, hinh trai ddo quyén rii nhat. Mong cta ngudi
phu nit khac vo1 cac loai dong vat linh truéong khac. Cac loai dong vat linh truéng
gidng céi khac chi nd rong va mong nho ra khi chiing san sang giao cau. Trong khi do,
cdp mong clia ngudi phu nit duge phd bay thuong xuyén va hau nhu ludn sin sang
cho hoat dong tinh duc. Diéu nay gitp con nguoi duy tri mbi quan hé gan két 1au dai
dé nuoi day con cai truong thanh.

Con ngudi 1a loai dong vat linh truéng duy nhat giao hgp mat ddi mat. O cac
loai linh truong khac, con duc tiép can con céi tir phia sau, luc nay, cip moéng tdy do

cua con cai la dau hiéu cho biét n6 san sang giao cau. Mong cua phu nit con cé hai
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muc dich khac: dy trir m& dé nuoi con va 1a kho du trit thirc an khan cap vao nhitng

lic gay om, tuong ty nhu cai budu cua lac da.

Phu nir la lodi dong vdt linh trieong duy nhdt c6 méng

thwong xuyén mo rong.

Viéc mdc quan Jean hang hi€u ciing tré nén phd bién
bo1 vi nd lam ndi bat cdp mong va tao cho moéng vé tron tria,

san chac. Giay cao got khién nguoi mang giay uon lung, dua

& Rl " mong ra va lic mong khi bude di, didu nay bao gid ciing thu
hut sy cha ¥ ctia dan ong. Nguoi ta ddn rang Marilyn Monroe d3 chit bét 2cm got gidy
trai dé 1am ndi bat dong tac lic lu cia minh. Khong chi ¢ con ngudi ma gidng cai cla
mdt sd lodi bo canh cimg ciing lic lac phan dudi trudce mit cac ban tinh twong lai dé
gay sy chuy.

2. B nguc

Trong nhitng nim gan day, bd nguc phy nit da tré thanh mdi quan tm cta nhan
loai, va cai khe nguc cling nhu thim my nang nguc da trd thanh mot nganh kinh doanh
bac ty. Pay qua 1a diéu dang noi néu xét rang bd nguc con ngudi ciing chi 13 cac tuyén
md héi duoc phéng dai ma thoi.

Bo nguc duoc ciu tao phan 16n tir nhitng mé md, do d6 chung c6 hinh dang tron

va cac mo nay khong lién quan dén viéc tao ra sita.

Tom lai, bd nguc phuc vu cho mdt muc dich r6 rang, do6 la ra dau tinh duc! Bo
nguc c6 hinh anh twong tw nhu cai mong ctia phu nit - vét tich dé lai tir nhimgngay con

ngudi di bang bén chan. Néu khi hodc tinh tinh di bang hai chan vé phia ban, ban s&
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khong thé phan biét nd 1a duc hay con cai! Khi con ngudi dimg thing va di trén hai
chan, bd nguc nd rong ctia phu nit di tién hoa nhu mot sy bat chude chiéc mong cua
ho. Cac cudc kiém tra duoc tién hanh véi cac birc anh chup khe mong va khe nguc cho
thay rd rang 1a hau hét dan ong . déu khong thé phan biét

duoc hai chd nay!

Cdc cude kiém tra cho thdy hau hét dan 6ng

khéng thé phdn biét dwoc khe méng véi khe nguec
Nhitng chiéc 4o tré ¢d va nit nguc that cao chu yéu nham nhan manh khe nguc.
May thay, gan nhu tat ca cac cudc diéu tra nghién ciru vé gidi tinh déu cho thiy dan
ong thich bo nguc & moi hinh dang va kich c& - va chinh cai khe nguc kich thich ho
nhiéu nhat. B6 nguc phu nit c6 kich ¢& nhd nhu trai chanh hay dd s6 nhu qua dua héu
cling khong thanh van dé, hau hét dan 6ng déu thich chung ciing nhu chd hém trén
nguc. Khi mot phu nit thich nguodi dan ong nao do, cd ta c6 xu hudng cti vé phia

trudc, ép canh tay vao sat co thé hon dé ép cap nguc lai véi nhau va tao ra khe nguc.
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TRUSC

Mona Lisa sau hai tuan & nuwde My

Pan 6ng thich nhét bd nguc ciia phu nit ¢ giai doan dinh cao vé gidi tinh va kha
ning sinh san, tic 13 & do tudi d6i muoi. Pay 1 hinh anh bd nguc tiéu biéu, thudng
duogc nhin thay trén nhiing tap chi danh cho dan 6ng, & nhiing vii cong goi cam va cac
mau quang cdo khai thac sy hip dan tinh duc.

Céc nha nghién ciru thudc truong Pai hoc Purdue & My da phat hién rang phu
nit xin di nho xe ¢ co hoi ting gap d6i kha nang duoc chap thuin bang cach don nguc
thém Scm!

Khi ai do duoc xem la “nong bong”

Nhiét do co thé nguoi 1a 37 do C, nhung nhiét d6 da
thay d6i tuy theo tdm trang cua chung ta. Nhu da dé cap,
nhitng ngudi duge mo ta 1a “lanh dam” va “lanh lung” thuong
1a ngudi c6 than nhiét thip, bai vi mau cia ho bi don xudng
cac co ¢ chan va canh tay, chuén bi cho tu thé “danh nhau
hodc bo chay” do cing thang giy ra. Vi thé, khi ban goi ai d6
la “lanh lung” thi ban no61 dung ca vé mit cam xtc 1an thé
chat. Trai lai, khi mot ngudi bi ngudi kia hap dan, mau cta ho
dong 1én bé mit da 1am cho ho 4m hon. Pay 1a Iy do tai sao

nhitng nguoi yéu nhau “say mé cuong nhiét”, trao chonhau

“cai hon am ap”, c6 “nhiing cudc gap go day phan khich” hay

Céc siéu mau va ngoi

281 sao dién énh c6 co thé

khéng can dbi véi doi

chan dai cua thoi ky
day thi.




tham chi l1a “néng béng™. O nhiéu phu nit, sy tang nhiét do co thé nay cé thé dugc
nhan thay vi nguc cta ho s& tro nén doé tng hodc ndi diy nhitng nét d6 dong thoi hai
ma cua ho cling ung doé.

Néu ban la dan éng, phan cudi nay déang tién ddy.

3. Sirc hip din ciia d6i chan dai

C6 mét 1y do vé mat sinh hoc giai thich tai sao dan 6ng rat thich phu nir c6 doi
chan dai. Khi mot ¢d bé dén tudi day thi, doi chan cua c6 dai ra rit nhanh vi co thé
chtra ddy hooc-m6n va bién c6 thanh phu nit. D6i chan dai ctia phu nit tré thanh mot
d4u hiéu cu thé ngém bao co ta dang ¢ do chin vé mit tinh duc va c6 kha nang sinh
con. D6 14 1y do tai sao d6i chan dai ludn ludn gan véi ban nang gidi tinh manh mé cua
phu nfr.

Pan 6ng rat thich phu ni di gidy cao got boi vi né mang lai cho ho cam giac 1a
co ta c6 doi chan khoe khodn. Mang gidy cao got lam cho doi chan trong dai hon, lung
cong, mdng nho ra, khung chau duoc ddy vé phia trudc va ban chan trong cd vé nho
nhan. Pay 1 1y do tai sao loai gidy cao got cao nhat — kiéu giay got nhon — c6 quai bao
quanh c6 chén, 13 phuong tién hd trg gidi tinh hiéu qua nhat trén thi truong.

Gidy cao got lam cho chdn phu nit tréng dai hon, khién méng ldc lw va ngiec
nho ra.

Pa s6 dan ong thich phu nit ¢6 d6i chan can ddi, khoe khoan hon 13 nhitng phu
nir c6 doi chan géy, manh khanh, béi vi m& thira & chan lam ndi bat su khac biét gioi
tinh giita doi chan phuy nit va dan 6ng, biéu thi kha ning tiét sira tét hon. Va tuy thich
d6i chan khoe khoan ciia ngudi phu nir nhung dan 6ng s& thdy cut himg néu nang

trong c6 vé nhu san sang choi bong cho doi tuyén Anh!
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Cdc nguwoi mau nhw Elle MacPherson va Rachel Hunter bién cdc dauhiéu quyén

ri cua phuy nit tro thanh nganh kinh doanh bac ty.

Cac dau hiéu va diéu bd ve vin ciia dan dng

Cac tu thé pho bay cua dan ong c6 lién quan dén viéc thé hién quyén luc, su
giau co va dia vi. Néu ban 1a phu nff, co6 thé ban s& s¢m that vong vé phr:in tom tat cac
dau hiéu ve vin cta dan 6ng boi chung khé it 6i so voi cac dau hiéu cta phy nit. Trong
khi phu nit anmdc goi cam, trang diém va sir dung vo s6 diéu bd ve van thi canh dan
ong rdo may xe hoi, khoac lac vé sb tién ho kién dugc va thach thirc nhitng ngudi dan
ong khac. No6i vé cac dong tac ve van, dan 6ng khong khac ndo nhimg gi ngd dimg
bén bd sdng, ¢ bit ca bang cach dung cay gdy that to dap vao dau chung! Phu nit c¢6
sttc hap dan va k¥ ning cau ca gidi dén mirc ho co thé bat dugc nhiéu ca hon bat ky
nguoi dan 6ng nao.

Trong phan nay, chiing t6i s& noi dén cac dau hiéu ngdn ngit co thé phd bién
nhat ma dan ong hay str dung, duoc tap trung chi yéu quanh ving chac chan cua ho.
Pan 6ng ndi chung khong giodi giri hodc nhan cac dauhiéu 4i tinh va nhu da noi trudc
day phu nit khong nhirng dat ra luat choi va kiém soat cudc choi, ma con sé hiru ca
bang ghi ty s6. Pan ong hau nhu chi phan tng lai nhitng dau hiéu ma ho nhan dugc.

Mot s6 tap chi ¢b thuyét phuc doc gia rang cac k¥ ning ve van cia dan éng dang
dugc cai thién qua viéc ngay cang c6 nhiéu dan 6ng cha y hon dén ngoai hinh cia ho.

ban 6ng ngay nay cham séc da mat, mong tay va mong chan, nhuém toc, chinh rang,
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dung dau xa, thoa kem, danh phén. Vao nam 2004, mdt cudc nghién curu cua Gillette
cho thdy dan 6ng Scotland 14 ngudi dom dédng nhat nudc Anh. Trung binh mot ngay ho
danh 16 phut trudc guong dé chim chat ban than. Tuy nhién, hanh dong nay xuit phat
chu yéu tir su gia ting muc d6 tu phu ctia canh may rau chir khong phai vi ho hiéu biét
hon vé ca du hiéu ve van cla phu nir.

Mot cude nghién ciru & My dd phdt hién nhitng tir ma phy nit mudn nghe nhat tir
ngueoi ban tinh ciia ho khéng phdi la “Anh yéu em” ma la “Em da gidm cén réi day!”

Gidng nhu hau hét cac dong vat gidng duc, dan 6ng phd bay hanh dong chai
chudt khi ngudi ban tinh tuong lai xuat hién. Ngoai nhiing phan tng sinh 1y ty nhién
da duoc dé cap, ngudi dan ong s& sira ngay ngan ca vat, bé thang cb 4o, phui 16p bui
tuong tugng khoi vai va man mé khuy 4o & c6 tay hodc dong ho deo tay, dong thoi

chinh lai a0 so mi, 40 khoac va cac phu kién khac.

Diéu bo chinh ca vat cua dan ong.

Ly do tai sao dan 6ng néi chuyén nhiéu véi phu nir lic bit dau mot moi
quan hé

Nhiéu nguoi dan ong nghi rang néi sau vao nhitng chuyén riégn tu ciia minh hay
ctia ngudi phu nit sé gitp anh ta ghi diém va c6 thé khién co ta tho 16 tAm tinh v6i anh
ta nhiéu hon. Do vay, lac bat dau mbi quan hé mdi, dan 6ng thuong st dung chién
thuat ndy nhung sua tudn tring mat, c6 thé ho sé& trd lai cach cu xir ¢ hitu ctia minh 13
“mién binh luan”, con néu phai no6i chuyén thi ho chi ban dén nhitng sy kién, tin trc va
giai phap cho nhing van d& ma ho dang phai d6i mat ma thoi.

Hinh dnh cai chac chin cua dan 6ng
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Su pho bay gidi tinh 16 1idu nhat ma ngudi dan 6ng thuc hién trude mit ngudi phy nix
1a diéu bd ngdn cai thoc vao thét lung lam ndi bat chac chan cua anh ta. Hodc anh ta ¢
thé xoay ngudi vé phia phu nit, chia ban chan huéng vé c6 ta, nhin thin mat va lau hon
thuong 16. Ngoai ra, khi dang ngdi hodc dya vao tuong, nguoi dan ong ciing ¢ thé
dang chan dé 16 cai chac chan.

O loai khi dau ché va mot s loai dong vat linh trudng khéc, con duc biéu 16 strc
manh qua viéc phd bay duong vat. Dang chan ra dé con khac chiém ngudng toan bo
kich c¢& duong vat va thinh thoang diéu chinh né 1a cach chiing nhin manh dija vi thong
tri ciia minh. Pan 6ng ciing pho bay kiéu nay dé khang dinh nam tinh nhung tinh té
hon loai khi dau ché, chii yéu 1a do ho so phai d6i mét voi an ti dai han néu bat chudce
bon khi dau ché kia.

Thé ky 15 d4 chung kién sy ra doi ciia miéng che chd mé phia truéc quan dng
tam ctia nam gidi — von khong 14y gi 1am tinh té cho 1im, muc dich 1a pho bay nam
tinh va chung t6 dia vi ciia nguoi dan 6ng. Dén thé ky 21, nguoi ban dia New Guinea
van con dung diéu b pho bay duong vat, trong khi dan dng phuong Tay da dat duoc
hiéu qua twong ty nho nhitg chiée quin TAy bo sat, quan boi ¢& nho hiéu Speedo hay
tham chi 1a treo ling lang mot chum chia khoa to dung hodc mot dau cia chiée thit

lung phia trude chac chan cta anh ta.
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Nhitng vét thong xudng nay cho phép dan 6ng c6 co hdi thinh thoang véi tay
chinh sira khi can thiét. Pa s6 phu nit khong thé hinh dung canh ngudi ta c6 thé véi tay
gai chac chan & chdn cong cong va vo ciing ngac nhién khi dan 6ng lam viéc nay mot
cach binh than va thuong xuyén. O tit ca dong vat linh truong gidng duc, dong tac nay

thé hién chung mét thong diép, chi cé cach thirc tién hanh 1a khac nhau.

N&m 14y thdt lung va chac chan trong khi
nhay la mét vai hinh thtc phd bay chac

P TS S - DU I TR SN

Chién binh Mex & irian ayé ﬁang cadi bao
duong vat truyén thdéng dé khéng ai cé thé
nghi ngd gi vé théng diép ma anh ta mudn




Chinh chac chan

Piéu bo phd bay gidi tinh & noi cong cong phd bién nhat cua dan éng 1a chink
stta chac chdn. Phu nit ¢ khip noi than phién rang ho dang n6i chuyén voi mot tay
nam gidi thi dot nhién, khong rd nguyén cd gi ma anh ta bat dau chinh hodc so vao
chac chan. C6 gia thiét cho 1a do cac co quan sinh duc ngoai ctia ho quan 16n va vudng
viu nén luc nao ho cling phai quan tdm dén chiing dé ngan chin tinh trang nghén mach
mau luu thong.

Diéu tuyét voi khi lam mét ngwoi dan éng la ban khéng phdi roi khdi phong dé
chinh sira lai vé bé ngodi ciia ban thén.

Quan sat bat ky nhom nam thanh nién nado, dac biét 1a & nhitng noi ma nam tinh
duoc ¢d vii, vi du nhu san thé thao, thi ban s& thiy ho lién tuc sira chac chan, béi vi
trong vo thirc ctia mdi nguoi, ho ¢ khang dinh chdt nam tinh ciia minh truéc mat
nguoi khac. Phy nit so chét khiép khi mot nguoi dan ong tién dén dua cho ho d6 ubng
bang chinh ban tay ma anh ta di dung dé chinh chac chan, va sau dé bt tay chao hoi
moi nguoi.

Thit ca vat léch sang mét bén

Néu ban 1a dan ong va muén thim do xem nguoi phu nit nao thich minh, ban
hay mic bo complé ngay ngan, thit ca vat hoi 1éch sang mot bén roi dat mot miéng xo
vai nho 1én mot bén vai. Bat ky phu nit ndo thich ban ciing s& phui miéng xo vai va

chinh thrfmg ca vat dé ban trong co vé chinh té.



Co thé dan 6ng — Piéu gi gy phin khich véi phu nir nhat?

Céc cudc diéu tra cho thiy phu nit lic nao ciing c6 cam tinh hon véi nguoi dan
ong c6 giong ndi trdm va ém ai, boi vi giong tram lién quan tryc tiép dén mirc
testosteron. Su thay ddi giong néi cé thé thdy ¢ cac cau con trai dén tudi day thi. Co
thé chiing chira day hooc-mén nam, chiing nhanh chéng bi “vd” giong va bat dau bién
d6i thanh dan 6ng. Khi dan 6ng & gan ngudi phy nit ma anh ta thich, anh ta c6 khuynh
huéng noi giong tram hon dé 1am ndi bat vé nam tinh, trong khi phu nit ¢6 khuynh
huéng néi chuyén véi tong cao hon dé t6n 1én vé nit tinh. Tir khi phong trao doi nir
quyén duoc day 1én vao nhitng nam 60 cta thé ki 20, phu nit dd dam nhiém vai tro va
nhiém vy trong nhitng linh vuc von 1a thé manh ctia nam gioi.

Nhitng cong viéc nay doi hoi viée san sinh chat testosteron, loai hooc-mén thic
day con ngudi dat dugc thanh tyu va thuong duoc mé ta 13 “hooc-mén thanh cong”.
Nghién ctru ngay nay cho thdy ¢ cac quoc gia nhu My, Anh, Uc va New Zealand, noi
ma thuyét nam nit binh quyén c6 anh huéng manh mé hon cic nude khac, giong noi
ctia phy nit tré nén trdm hon boi vi ho dan quyét doan va quyén uy hon. Hy vong budc
tiép theo khong phai 1a nguc cta ho s& moc day 1ong!

Nang 12 kiéu phu nit thich ngue, chan hay méng ciia dan dng?

Céc phan ung gi61 tinh ctia phu nir dugc kich hoat khi ho nhin vao phﬁn than thé
nao dé cua dan 6ng. Noi dén cac bo phan co thé dan 6ng ma phy nit ua thich, phu nit ¢
khép noi cling dugc chia thanh 3 nhom: thich do6i chan, thich mong, thich nguc, canh

tay dan 6ng. Trong d6, c6 t6i 40% phu nit thich phan mong dan éng, xép vi tri dau
y g g p p g g, Xep
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bang. Trong phan nay, ching ta s& phan tich nhiing dic diém co thé cta dan ong va ly
do tai sao timg bo phan c6 tac dong nhu thé dén cac giac quan ctia phu nir.

No6i chung, phu nir cling wa nhin nhitng nguoi dan 6ng co6 than hinh cudng trang,
vai rong, nguc nod, canh tay cudn cudn va mong ran chic. Tham chi ngay 0 thé ky 21,
cac cudc nghién ciru ciing cho thay phan 16n phu nit vin mudn mét nguoi dan ong co
dang khoe nhu thé dé danh vat véi thi dit va day lui ké gdy han.

Co thé dan ong duoc kién tao nham muc dich ruwot dudi, san bat va danh vit véi
cac con thl, mang vdc vat ning va giét chét nhén qudi vit.

1. Vai rong, nguc né va canh tay co bip

Co thé ctia nguoi dan 6ng chuyén sin ban rong ¢ phan trén va hep dan & phan
hong, trong khi co thé phu nit hep ¢ vai va né dan ¢ phan hong. Cac dic diém tién hoa

nay cua nguoi dan ong cho phép ho kéo 1€ vii khi nang qua nhitng quang duong dai va

mang ch f e .l

Phu nit bi hép din bdi phdn trén co thé rd nét cua
dan 6ng, nhung da sb khédng thich dang vé “thé hinh”
cia van déng vién, vi ho cam thdy anh ta quan tam

e

B0 nguc phét trién ciia dan 6ng gitip hai 14 phoi 16n phan bo 6xy hiéu qua hon
va cho phép anh ta hit thé tdt hon khi chay hay ruot dudi. O cac thé hé trude, nguc dan
ong cang 16n thi anh ta cang duoc ton trong va cd quyén lyc hon. Diéu nay hién van

ton tai trong cac bo lac nguyén thity hiém hoi con sot lai.
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2. Méng nhé, sin chic

Mong nho, gon la bd phan co thé duoc phu nir
& khip noi yéu thich nhung it ai hiéu duogc sy hap
dan ddy ma luc cta né. Bi mat chinh 1a & chd, mot cai
mong san chic dam bao cho dong tac 4n manh vé phia

truée dé phong tinh khi quan hé tinh duc. Pan 6ng c6

phén sau mép hodc mém nhéo gdp kho khan khi ddy  mang internet cé nhiédu

trang web cho phu ni

co héi chém diém cai
méng cua dan ong.

ngudi vé phia trude va c6 khuynh hudng don toan bd
trong luong co thé cua ho vao dong tac nay. Poi voéi
phu nit, d6 khong phai 1a diéu 1y tuong vi trong luong ctia nguoi dan 6ng co thé gay
khoé chiu va lam cho c6 ta kho tho. Trai lai, cdi méng nhd, san chic htra hen kha nang
lam viéc hiéu qua hon.
3. Hong hep va doi chan khoe

P6i chan dan ong trd nén quyén rii doi voi phu nir chi khi chung 1a biéu tuong
cho strc manh va sirc bén ciia nam gi61. P61 chan manhmeé, it thit cia dan ong dai nhat
so v6i d6i chan cia tat ca cac loai dong vat linh trudng. Hong hep cho phép dan ong
chay nhanh qua nhitng quing duong dai dé ruot dudi, sin bat. Nguoc lai, hong rong
gy kho khin cho ngudi phu nir khi chay, vi bap chan va ban chan ciia ho thuong
giang ra dé giir thang bang. Gido su bac si tham 1y hoc hang dau & My Devendra
Singh dd kham pha rang phu nir danh gia ty 1& eo-hong cua dan ong dat 90% la hip

dan.

Tém tit

Thé gi6i dang trong vong cuong téa cua nan dich doc than. Tét ca cac nudc
phuong Tay déu c6 ty 18 két hon thap nhat trong 100 nim qua, ty 1é chi bang phan nira
ctia 25 nam trude. O Uc, 28% ngudi trudng thanh chua két hon 1an nao.

Mot vai nguoi co thé that vong khi biét dan ong va phu nit b kich thich boi cac
nét dic trung co thé lac dau. Tuy nhién, mdi ngudi déu co co hoi cai thién vé ngoai

ciia minh cling nhu kha nang 161 cuén nguoi khac phai. P61 véi1 nhitng ai chon céach
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gilt nguyén dang vé tu nhién ctia minh thi hay con d6 nhitng co hd1 hen ho trén mang,
nhiing dich vy mai mbi qua mdy vi tinh, cac dip tan tinh va hen ho cép tdc dang bung
nd & khip noi. Tap chi New York Times wdc tinh vao nim 2003, nhing dich vu nay da
mang lai doanh s6 hang nam trén thé gidi 1a 3 ty d6 la. Va boi vi nguoi dan ong gip
nhiéu kho khin hon phu nit trong viéc gip g& nguoi khac phai, cho nén da s cac 16p

hoc tan tinh trén thé gi¢1 c6 dong hoc vién nam hon nir.

CHUONG 16

CAC DAU HIEU VE QUYEN SO HU'U, LANH THO VA CHIEU CAO
1 Iﬁ"" ) i i

Chung ta dé dau 4n cia co thé 1én nhiing gi ching ta tin 13 ctia minh.

Chuing ta tua vao nguoi khac hoac céac do vat dé
khang dinh quyén so hitu dbi véi ngudi hodc vat do.
Tya vao vat s¢ hitu ciia nguoi khac cling 1a mot cach
thé hién y d6 thong tri hodc hanh vi de doa. Vi duy, néu
ban dinh chyup anh cho mot nguoi ban va chiéc xe hoi,

chiéc thuyén hodc vat dung cad nhan mdi cta anh ta, rat
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co6 thé anh ta s€ dua lung vao moéon d6 mdéi nay, dé chan lIén n6 hodc dit canh tay gan

no. Khi anh ta cham vao tai san do, no6 trd thanh phan néi rong co thé cua anh ta, cach

nay giup anh ta thé hién quyén s& hitu voi mén d6. Nhitng ngudi yéu nhau cam tay

hodc 6m nhau & noi cong cong dé doi phuong thay rang ho c6 quyén doi voi nguoi do.

Nha quéan ly doanh nghiép gic chéan Ién ban lam viéc hodc dya nguodi vao ctra ra vao

can phong dé xéac 1ap quyén so hitu voi cin phong 14n cac dd ndi that trong d6. Ngudi

vo phui miéng xo vai tuong tuong ra khoi vai chong dé cho cac phu nir khéc biét rang

anh ta da c6 ngudi chiém hiru.

Ngudi ta biéu thi quyén s&
hitu véi tht gi d6 bdng céach
dung cham vao nd

Néu mudn de doa ngudi nao do, ban chi can twa nguoi, ngdi lén hodc sir dung

dd dac ctia ho ma khong xin phép. Ngoai nhimg hanh vi xAm pham ranh ranh vao lanh

tho hay vat s& hiru cia ngudi khac, vi du nhu ngdi vao ghé cia anh ta hodc mugc xe

hoi ma khong xin phép, con ¢ nhiéu thi thuat de doa tinh vi khéc.
Nhu da noi, mot trong nhitng thu thuat do 1a dya vao cua ra vao &
vin phong ctia ngudi khac hodc ngdi vao ghé cua ho.

Nhan vién kinh doanh dén chao hang tai nha cta khach hang
nén hoi: “Cai ghé nao 1a ciia ong?” trude khi ngdi xudng, vi viée
ngdi nham ghé s& mang ¥ de doa ngudi s& hiru né va day nguoi dé

vao thé “viét vi”.
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Mot s6 nguoi co théi quen tua ngudi vao clra ra vao va lic nao cling trong tu thé
de doa moi ngudi ngay lan gip mit dau tién. Nhiing
ngudi nay duoc khuyén nén tap tu thé dung thang,
long ban tay mé rong dé tao an twong tot d6i véi
nhitng ngudi khac. Moi ngudi hinh thanh dén 90% an
tugng vé ngudi khac trong 4 phit dau va ban khong
bao gid ¢6 co hoi thi hai dé xay dung hinh anh.

Gia st ghé cua sép khong c6 tay vin — ma diéu

\ C A o v 1A Lpa . . \ i Ny
nay kho cé thé xay ra vi ghé khong c6 tay vin thuong Muc dich ciia Michael Jackson
1a cua khach — thi co thé chiing ta s& nhin thay mot trong vu tai tieng “6m lo' Iing
) ) dira bé la dé thu ngan khoang
hodc ca hai chan cia ong ta gac 1én ban. Néu cap trén cach gitra dira bé va nguoi ham
. . m¢ dé ho c6 cam giac la anh ta
cua s€p budc vao phong thi co6 thé s€ép — nguoi luc nay tam thoi “sé hiru” dira bé. Loi
, cua anh ta la khéng dé y dén
la cap dudi — S€ khodng céch giira dira bé va
. mat dat.
chuyén sang thuc

5 ; hién nhiing di€éu bd kin ddo hon nhu dat chan Ién

, héc ban dudi cing, hoic néu ban 1am viéc khong c6

Kha inh An s& hiru cai ban. " \ \ ~ \ A \ 2 2 .
ang dinh quyen so hiu cai ban hoc thi tya ban chan vao chan ban dé khang dinh

quyén s& hiru.

Ha thap co thé va dia vi

Trong lich str, hanh dong lam tang 1én hoac ha thép chiéu cao co thé trudc mot
ngudi khac nham vao viée thiét 1ap mdi quan hé cdp trén — cdp dudi. Ching ta xung
ho véi thanh vién cua hoang gia 1a ““Your Highness” (Thua B¢ ha/Tau Plrc ngai), con
nhitng ké pham t0i nho nhudc thi bi goi 1a “low”, “low down” va “low lives” (ké bat
lwong). Khong ai mudn bi cho 13 “short-sighted” (thién cén), “looked down on” (bj coi
ré), hay “fall short of their targets” (khong dat duoc muc tiéu). Dién gia thuong dung
trén buc khi dién thuyét dé cao hon nhitng ngudi khac, thAm phan ngdi cao hon nhiing
ngudi con lai trong bdi thAm doan, nguoi doat huy chuwong vang dung trén buc cao

hon nhiing nguoi doat thir hang khac, nhitng ngudi séng & tng cao c6 nhiéu uy thé
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hon nhitng ngudi sdng & tang trét, mot s nén van hoa phan chia giai cip xa hoi thanh
“dang cap cao” va “dang cap thap”, ngay ca cac duogc si cling dung cao hon nguoi
khac khoang 46cm.

Nhitng ngudi thudc tang 16p trén doi khi co thé hanh dong “kiéu ngao” (get on
their high horse), “san sang d6i pho véi tinh hudng bat ngod” (rise to the occasion), “tu
tan duong” (put themselves on a pedestal) hoac “tré nén hach dich” (become high and
mighty). Va khong mot vi thanh nao c6 long tu trong ma lai séng 0 mot khu vuc cach
xa thanh phd, trén rudng hay trong thung liing. Chd ctia ho phai 12 Valhalla [ Theo than
thoai xir Scandinavia, cdc chién binh diing cam hy sinh o chon trdn mac sé dwoc rudce
linh hon vé Valhalla, mét chon thién dang), dinh Olympus hodc trén Thién dang. Moi
ngudi cling déu hiéu ¥ nghia cua viée dung diy trude khi phat biéu trong cudc hop 1a

de gianh quyén kiém soat.

Chung ta ha thap ngudi dé chimg té minh kém so véi ngudi khac
va tang chiéu cao dé gianh duwgrc vj thé.

Pa s6 phy nit déu nhin gdi, con dan 6ng cui dau hodc nga nén chao khi dién
kién cac thanh vién ctia hoang gia. Pong tac nay lam cho ban than ho trong c6 vé nhod
bé di trude cac thanh vién hoang gia. Bit ngudn tir hanh dong coi non dé lam cho ban
than c6 vé thap di, ngudi chao lam dong tac cdi noén tuong trung va dan dén viéc hinh
thanh cac kiéu chao hién dai. Ngay nay, chung ta van bat gip hinh anh nhimg ngudi

dan ong khong doi non v nhe vao tran khi gip phu nit. D6 1a do théi quen bé mil ra
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clia to tién. Mot ngudi cang cam thdy minh thua kém hodc it quan trong hon ngudi kia
thi anh ta gap nguoi xubng cang thap.

Mot s6 nguoi coi Roger la linh hon ciia té chire. Nhitng nguwoi khdc khéng danh
gid éng ta cao nhur thé (go that high).

Mot vai doanh nghi¢p ctia Nhat da bat dau ap dung lai chién thuat “cac chiéc
may chao khach” bang cach huin luyén cho nhan vién goc do cti chao khach hang
mot cach chi li, thuong 1a 15 do di voi khach hang “chi xem hang” va ting 1én 45 do
d6i v6i ngudi mua hang. Trong kinh doanh, nhimg ngudi lién tuc “cai chao” ban quan
tri s€ bi gan cho nhting bi¢t danh déy xuc pham nhu “dd ninh bo”, “ké ludn cai”.

Nhéan vat quan trong

Bat chip nhiing gi nguoi ta cho 1a hop chinh tri (politically correct) khi ban vé
chiéu cao cua con ngudi, cac cudc nghién ciru di ching minh mot cach thuyét phuc
rang nhitng nguoi cao hon thi thanh cong, khoe manh va song 1au hon nhiing nguoi
thép. Bac si Bruce Ellis, truong khoa tdm 1y thuc nghiém thudc truong Pai hoc
Canterbury, New Zealand d3 phat hién riang nhitng ngudi dan 6ng cao ciing c6 co hoi
di truyén noi gidng t6t hon nhiing nguoi dan 6ng thap, khong chi boi ngudi cao co
mtc toresteron tdng ma con vi phu nit thuong chon nguoi dan 6ng cao hon minh lam
ban doi. Pan ong cao hon dugc cho 1a c6 nhiu kha ning bao vé va di truyén chiéu cao
cho thé hé sau. Nguoc lai, dan 6ng thich phu nit thdp hon minh dé nhan manh loi thé
rd rang vé chiéu cao ciia ho.

Ban cang thap thi cang c6 nhiéu kha ning 14 ban sé& bi canh dan 6ng ngat 1oi lién
tuc. Mot khach hang cta ching t6i cao 1m55, 14 nir giam ddc cip cao tai mot cong ty
ké toan c6 nhan vién nam chiém da s, than phién rang c6 4y lién tuc bi nhimng nguoi
cung dia vi ngat 15i tai cac cudc hop lanh dao. Co hiém khi ¢ co hi trinh bay ¥ kién
ctia minh mot cach tron ven, thidm chi 13 chua noi hét cau. Chung t61 nghi ra chién
thuat yéu cau cb ay dung day, di dén ban udng ca phé va luc quay tré lai chd ngdi, co
ay hdy cir dimg dé phat biéu va trinh bay quan diém ciia minh. C6 rat ddi ngac nhién

vé su khac biét ma c6 nhan duoc tir chién thuat nay. Mac du c6 éy khong thé st dung
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chiéu udng ca phé nay mai, nhung diéu d6 di lam cb 4y nhan ra dugc rang viée diéu
chinh chiéu cao c6 thé gitip ¢d c6 nhiéu quyén uy hon.

Ban luén thdy dan éng cao hon di cimg phu nit thap hon ma hiém khi thdy diéu
nguoc lai.

Trong cac cudc hdi thao, chiing t61 lién tuc quan sat va nhan théy cac nha quan
1y cap cao tréng cao hon tit ca nhimg ngudi khac. Trong qua Vién Quan ly, ching toi
thu thap duoc sb lidu vé chiéu cao va mic luong ciia 2566 giam déc cong ty. Chung
t6i d3 phat hién ra chi tiét ndy, ctr mdi inch chiéu cao vuot chuan trung binh cia cong
ty s& dem lai cho nguoi do, bat ké 1a dan 6ng hay phu nit, mot khoan tién luong phu
tréi 12 400 bang Anh. Nghién ctru & My cho thiy chiéu cao ciing c6 lién hé dén su
thanh cong trong linh vuc tai chinh. O thi trudng tai chinh Wall Street, mdi inch chiéu
cao dem lai thu thap tang thém la 340 bang Anh. Tham chi, trong cac van phong chinh
phu va céc truong dai hoc, noi ma viéc thang churc phu thudc va nang lyc va thuong
duogc xem xét binh dang cht khong can hé dén chiéu cao thi méi twong quan van
tuong tu xay ra. Mot cudc nghién ctru & My cho thay, nhitng ngudi cao khong nhiing
c6 viéc 1am tot nhat tai cac cong ty cua My, ma ho con nhan dugc muc luong khoi
diém cao hon. Nhiing ngudi cao trén 1m90 nhan nhiéu hon 12% luong so voi nhiing
nguoi cao dudi 1m8S.

Ly do tai sao mdt vai ngudi cé vé cao hon khi xuat hién trén truyén hinh

Trén truyén hinh, nhitng nguoi c6 tai 1am chinh tri thudng duoc “cam nhan” 1a
cao. Hinh nguoi trén man anh chi cao 15cm, vi thé viéc chung ta nhan thiy ngudi do
thuc té cao bao nhiéu 1 do tiém thirc. Chiéu cao ma ching ta nhan thirc va quyén han
chung ta cho ho c6 lién quan truc tiép dén niang luc va quyén han ma ho thé hién. D6
la 1y do tai sao nhiéu nam dién vién, chinh tri gia va cac nhan vat rat thép van thé hién
kha tdt trén truyén hinh — chi vi ho lam cho minh tréng cao. Vi du, Thu tuéng Uc John
Howard bi “chét tén” véi biét danh 1a “Johnny nho bé” boi cach néi naing mém mong
va On t6n cta ong ta trén truyén hinh. Cac khao sat ctia chiing toi da cho thay cac cir tri
cam nhén 6ng ta cao 1m67 — con sb kha khiém tén dbi v6i dan ong — trong khi thyc té

thi 6ng cao 1m75. Trong khi d6, mot dbi thii cta ong, cyu Thi tudng Bob Hawke, bao
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gid ciing duoc cam nhén 13 cao trén 1m85 vi 6ng ta ludn dién xuét “tai tinh”. Nhung
thyuc ra ong ta chi cao 1m70!

Trén truyén hinh, tdi dién xudt hay lam cho ban tréng c6 vé cao hon.

Cudc nghién ctru tién phong cua 6ng Wilson (1986) da phat hi¢n khi mét sinh
vién no noi chuyén véi céac sinh vién khac, ho da cam nhan 1a anh ta cao Im75. Ciing
chinh sinh vién d6, khi dugc gidi thiéu 1a gido su, thi ngudi nghe nhan thiy anh ta cao
dén 1m90. Kha ning dién xudt tai tinh hodc mot tudc vi gdy an tuong déu khién nguoi
khac cam nhan ban cao hon.

Bai kiém tra trén san nha

Néu ban mudn kiém tra xem quyén uy c6 gan véi chiéu cao hay khong, hay lam
thir bai kiém tra nay v6i mot ngudi ban. Trude hét, hdy nam trén san va bao ngudi ban
minh ctr ding nhu thé dé tan dung t6i da loi thé vé chiéu cao. K& dén, yéu ciu nguoi
ay la 16i ban that 16n va dir doi. Sau d6 d6i vi tri — ban dung, nguoi ban d6 nam xuéng
— va dé nghi anh ta l3p lai 1oi nhiéc moc. Ban s& nhan thay rang khong nhiing anh ta
cam thdy gan nhu khong thé mang moé ban, ma giong cta anh ta nghe ciing khac la khi
thir 1én tiéng & tu thé nam.

Nhiing bat lgi ctia chiéu cao

Tuy nhién, cao 16n khong phai liic ndo ciing 1a mot loi thé. Mic du ngudi cao
thudng dugc ton trong hon nguoi thap, nhung chiéu cao ciing c6 thé gay bat lgi & mot
sd trudng hop trong giao tiép ca nhan. Ching han nhitng lac can “ndi chuyén ngang
hang” hodc “nhin vao mat” nguoi khac khi thao luan, nhitng khi ma ban khong mudn
bi cho 1a “lam ra vé quan trong”.

O Anh, Philip Heinicy, mot nguoi kinh doanh héa chat, cao 2m dé thanh lap
Cau lac bo danh cho nguoi cao dé cai thién nhu cau vé mat xa giao, thuc tién va y hoc
cho céc thanh vién c6 chiéu cao khac ngudi. Anh ta di phat hién 1a chiéu cao qua kho
ctia minh dang de doa khach hang, khién ho cam thay bi 4p luc va khong thé tap trung
vao nhiing diéu anh ta néi. Anh ta kham pha rang khi ngoi dé gidi thiéu vé mén hang
thi bau khong khi giao tiép khong nhiing tré' nén c¢di mo hon, ma viéc loai bé mbi de

doa vé hinh thé ciia anh ta cling lam ting dang ké doanh thu dén 62%.
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Ha thip nguoi xudng déi khi ciing cé thé ning cao dia vi

Trong mdt s tinh hudng, ha thap nguoi xudng lai 1 ddu hiéu cho thidy minh
manh hon. D6 13 khi ban ngdi ¢ tu thé ué oai va ra vé thoai mai trong mot chiéc ghé
ém ai tai nha nguoi khac trong khi chi nha dang dung. Pay hoan toan 1a di¢u bo
khong lich sy trén lanh thd cua nguoi khac, thé hién thai dé trich truong hoac gay hén.

Trong lanh dija riéng ciia mdi nguoi, nhat 13 ngay trong nha ho thi ai ciing mudn
t6 ra minh 13 nguoi bé trén va ty hinh thanh ¥ thic bao vé lanh dia. Vi vay, néu mudn
gdy cam tinh véi ho thi ban can phai tip cac diéu bd va cach cu xr mang tinh phuc
tung.

Lam thé nao ma cac chinh tri gia c6 thé kiém phiéu bau khi xuit hién trén
truyén hinh

Hon 3 thap nién qua, ching t6i dd dua ra 10i khuyén vé cach thu hat su tin
nhiém va tin cdy tir ngudi khac cho nhiing ngudi thuong xuét hién trudc cong ching.
Ho & du moi thanh phan, tir cac ngdi sao nhac rock, chinh trj gia cho dén ngudi du bao
thoi tiét hay Tha tuéng. Vao mot dip no, hai nha chinh tri hang dau dugc moi dén
tham gia hai cudc tranh luan trén truyén hinh vé cach diéu hanh dat nude. Ung vién A
cao 1m75 nhung cac cir tri thiy ong ta thdp hon do cach tiép can cta 6ng ta nhe nhang
va tram ling hon, trong khi d6i thu ctia dng ta, ing vién B, cao 1m90 duoc cac cir tri
nhan thay cao hon do thai d6 quyét doan, quyén uy ciia 6ng ta. Sau cudc tranh ludn thir
nhat trén truyén hinh, ai ciing thy 1a Gmg vién thap hon dang that bai mot cach tham
hai. Ung vién A lién goi dién cho ching t6i dé xin 10i khuyén. Chiing t6i di tu van
nhiéu chién thuét, ké ca viéc cua bét 10cm buc dit micro, dé khan giad co thé nhin théy
mit buc va cam cta Ong ta ngang nhau nhu tmg vién B. Chung t6i dé nghi img vién A
nén bd tri may quay thap hon mot chut va quay hudng 1én dé ong ta tréng cao hon.
Chung t6i con khuyén 6ng ta nén nhin thing vao may quay khi truyén dat théng tin dé
ting ctr tri cam thay nhu thé ho dugc néi chuyén riéng véi ong ta. Va cach nay di phat
huy tac dung! Sang cudc tranh luan ké tiép, tmg vién A di dugc danh gia 1a nguoi
chiém wu thé 1 rét. Cac phuong tién truyén thong dd nhin xét rang éng ta “cd mot

cach nhin méi vé quyén lyc va kha nang lanh dao”. Sau cudc bau ctr, ing vién A trd
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thanh nguoi dic ctr. Bai hoc ¢ day 13 cac ctr tri thuong khong mdy quan tAm hay nhé
nhiéu dén nhiing gi cac chinh tri gia néi trong cac cudc tranh cir. Ho dua ra 14 phiéu
cudi cung dua vao niém tin rang ngudi chién thing chinh 14 nguoi 1anh dao phu hop
nhat!

Cich dé xoa diu ngudi dang tirc gian

Dé tranh viéc de doa ngudi khéc, chung ta thudng ¢ ¥ lam cho ban than co vé
nho bé hon ho. Hay thir lam bai kiém tra ngon ngir co thé trong tinh huéng ban pham
16i khi luu thong, chang han nhu khong dirng xe khi gip bién bao dimg, khong nhuong
duong hodc chay xe qua tbc do. Vi vy, ban bi canh sat budc phai tap xe vao 1& duong.
Lic nay, nhan vién canh sat d6 co thé xem ban nhu mot d6i tha khi anh ta tién dén gén
xe clia ban. Phan img hau hét cac tai xé 1a van ngdi trong xe, md ctra kinh ra va phan
tran nay no hodc chdi toi. Tac dung tiéu cuc xét vé khia canh ngdn ngit co thé trong
cach hanh xtr nay la:

1. Vién canh sat d6 budc phai roi khoi 1anh thd ciia minh (xe tuan tra) va budc
qua 1anh tho cua ban (xe cua ban).

2. Gia dinh rang ban that sy pham luat thi nhitng 1y do bién minh ctia ban c6 thé
trg thanh don tin cong dbi voi vién canh sat do.

3. Véi viée van ngéi trong xe, ban tao ra rao chin gifta ban va nhan vién canh
sat do.

Xét trong tinh hudng ndy, nhan vién canh sat ¢ vi thé cao hon ban nén cach cu
xtr cua ban chi 1am su viéc trd nén toi té va ban c6 nhiéu kha nang bi phat hon. Thay
vao d6, néu ban bj budc tﬁp xe vao 18, hay thir cach nay:

1. Ngay 1ap tic budc ra khoi xe cua ban (1anh thd cia ban) va di vé phia xe cila
nhan vién canh sat (1anh tho cia anh ta). Bang cach nay, nhan vién canh sat d6 khong
thdy bat tién do phai roi khoi khong gian ctia minh. (Ping thir cach nay 6 My vi viéc
ban budc ra khoi xe va budc voi vé phia nhin vién canh sat c6 thé khién ban bi nhiém
ddc chi dot ngdt.)

2. Cli nguoi xuong dé ban co vé ngoai nhod bé hon nhan vién canh sat do.
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3. Ha thép dia vi ban than minh béng cach no1 vo1 nhan vién canh sat réng ban
da vo trach nhiém nhu thé nao va nang anh ta 1én bang cach cam on anh ta vi da chi ra
16i ciia ban. Pdng thoi ndi véi anh ta rang ban hiéu nhirng kho khan trong cong viée
ctia anh ta khi phai xir Iy nhiing ké ngdc nghéch nhu ban.

4. Chia long ban tay ra, néi giong run run, nian ni anh ta dimg ghi vé phat. Néu
ban la phu nir va vién canh sat 1a dan 6ng, hay mim cudi that nhiéu, chdp mit lién tuc
va ndi giong c6 vé am vuc cao hon. Con néu ban 1a dan ong, hay cam ldy vé phat va
dong phat.

Hanh dong nay 1am nguoi nhan vién canh sat cam thay ban khong phai 1a méi
de doa va khuyén khich anh ta dong vai mot ngudi bé trén dang trach mang ké bé
dué6i. Trong trudong hop nay, cd thé anh ta s& quyét dinh chi nghiém khic canh cdo ban
va dé ban di ma khong ghi vé phat! Néu ban thuc hanh dung theo chi din trén day,
phuong phap nay co thé ctiru ban mién bi phat dén 50%.

“Xin dung ghi vé phat toi!”

Céch nay ciing c6 thé duoc dung dé tran an mot vi khach hang dang gian dit tra
lai hang hoa bi 18i cho cira hang hoic muén than phién vé diéu gi d6. Trong truong
hop nay, quay thu ngan cta cira hang tuong trung cho rao can giira nhan vién va khach
hang. S& rat kho xoa diu khach hang néu nhan vién cira hang van ding trong qudy thu
ngan, tao ra cach tiép can “anh diu véi t6i”, cang lam cho khach hang trc gian hon.
Néu nguoi nhan vién vong qua quiy thu ngan téi chd khach hang, khom ngudi xudng,
dé 10 10ng ban tay va st dung cac thao tic ma chung ta di 4p dung voi nhan vién canh
st thi cach nay co thé xoa diu nguoi tirc gian. Ctr dimg phia sau ban hodc quay cé thé
lam tang muc d6 gian da.

Tinh yéu thi lién quan gi dén diéu nay?
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Nha nhan chung hoc nguoi Ba Lan, tién si Boguslaw Pawlowski, phat hién ra
rang dé duy tri mbi quan hé 1y tudong thi niém tin, tién bac hay sy tén trong nhau
khong quan trong bang ty 1& chiéu cao 1:1,09. Cudc nghién ctru ctia dng vao nam 2004
cho thidy dé d¢am bao hanh phuc hon nhan, ngudi dan 6ng can phai cao hon vo gip
1,09 1an. Ty 1é nay cling khép véi truong hop cip doi lang man bi tan v, Nicole
Kidman cao 1m80 va Tom Cruise cao 1m70.

Nhitng cip vo chong c6 duoc ty 16 thanh cong nay 1a:

Cherie Blair va Tony Blair = 1,10

Jennifer Anniston va Brad Pitt = 1,11 (Tiéc 1a cap vo chong nay da li di chinh
thirc ndm 2005, sau khi cudn sach nay dugc viét xong).

Victoria Beckham va David Beckham = 1,09

Nhitng nguoi khong co duogce ty 18 ndy gém co:

Camila Parker Bowles va Thai tir Charles = 1,01

Penny Lancaster va Rod Stewart = 0,97.

M6t vai chién thuit dé khién ngudi khac thay minh cao hon

Néu ban thap hon, ban c6 thé ap dung mot vai chién thuat dé trung hoa quyén
lyc v&i1 nhiing ngudi cao hon khi ho bat dau de doa ban. Piéu nay rat quan trong néu
ban 1a phu nit boi vi trung binh phu nit thip hon dan ong Scm. hiy tao mot khong gian
noi ban co thé kiém soat dugc tinh hinh bang cach dit nhimg cai ghé c6 chiéu cao
khac nhau va dé nghi nhitng ngudi cao ngdi trén ghé thap hon. Cac ngdi nhu thé gitp
quan binh chiéu cao va lam giam di quyén luc ctia nhitng nguoi to 16n qua cd. Ngoi &
cac vi tri dau ban d6i mat nhau ciing c6 thé 1am cho moi thir dong déu. Cach nay ciing
trong tu nhu khi ban tya ngudi vao cira ra vao vin phong cua ai d6 dé néi chuyén
trong khi ho ngdi. Néi chuyén & noi cong cong nhu quan ruou hodc dam dong, trong
xe hoi hodc trén may bay ciing han ché cic muu chudc ciia nhitng ngudi dong nghiép
c¢6 chiéu cao vuot troi. Néu ai d6 c6 hanh vi doc doan hodc dimg giam sat ban trong
khi ban ngdi, hay dung day di dén cira sO, nhin ra ngoai dé trinh bay van dé. Ban s&
tréng co vé rat quan tam dén cudc thao luin va ngudi to 16n hon khong thé boc 16 loi

thé vé chiéu cao khi ban khong nhin ho. Cudi cung, hanh dong kién quyét cling co6 thé
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lam giam bét nhitng chénh 1éch vé chiéu cao. Céac chién thudt ndy s& 1am cho ban
“ngang cao dau” véi nhitng nguoi cd chibu cao de doa hay giup ban “ding hién
ngang” gitra nhitng ngudi dang ¢ ¥ “choi gac ban”.

Toém tit

Chénh 18ch vé chiéu cao co tac dong dang ké dén cac mdi quan hé. Tuy vay,
chiéu cao va quyén luc thuong chi do nhan thirc. Ngudi thip hon ¢ thé khién nguoi
khac théy minh cao hon khi ho mac quﬁn 4o sam mau, comple soc nho, trang diém
nhe, nhd nhin (dbi voi phu nit) va deo ddng hd ¢ 16n cd biéu d6 thoi gian. Kich c&
ddéng ho cang nho thi cang bi cho 13 ¢o it quyén luc. Pung thang, ngdi thang va “di
ngang cao dau” 13 nhitng cach tao cho ban vé ngoai tir tin va theo quy luat nhan qua thi

ban sé& thay tu tin hon khi 1am nhu thé.
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CHUONG 17
SAP XEP CHO NGOI - NGOI O PAU VA TAI SAO?
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“Cir tw nhién nhu ¢ nha va trinh bay moi viéc cho toi nghe!”

Vi tri ban ngdi so v6i ngudi khac 1a cach thire hiéu qua dé co duge sy hop tac tir
phia ho. Nguoc lai, vi tri ho ngéi so v&i ban cling ¢6 thé tiét 10 thai do cua ho.

Trong subt nhitng thap nién cudi cua thé ky 20, ching toi di tién hanh nhiéu
cudc khao sat véi cac dai biéu du hoi thao dé xac dinh nhirng vi tri nao & ban hoi thao
ma ho nghi 1a cé thé tao thai do tich cuc nhat. Bén canh sy tham gia cua cac dai biéu,
chung t6i cling dong thdi str dung bang cau hoi khao sat theo co sd dit liéu cua chung
t6i. Cudc nghién ctru quan trong dau tién vé vi tri ngdi timg dugc nha tam 1y hoc
Robert Sommer thudc truong Pai hoc California thuc hién. Ong da phan tich mot
nhém sinh vién va tré em, dai dién cho cac ddi tuong dugc nghién ctru, khi ho Xuét
hién & noi cong cong nhu trong cac quan rugu, nha hang. Chiang t61 da &p dung nhiing

phat hién cia Sommer vao vi tri ngdi trong cac tinh hudng kinh doanh va dam phan.
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Bo qua mot vai khac biét khong dang ké giita cic nén van hoa hay gitta mdi quan hé, ¢
day chung toi s& tom tat mot s6 vi tri ngdi pho bién ma ban thuong gip phai.

Trong cudn sach Non-Verbal Communication in Human Interaction (Giao tiép
khéng 1oi trong moi quan hé twong tic ciia con nguwoi), gido su Mark Knapp thudc
truong Pai hoc Vermont da ghi nhan rf?tng, bén canh mot “cong thic chung” dé giai
thich cac vi tri ngéi thi mo61 truong cling &nh huong td1 vi tri duge chon. Mot cudc
nghién ctru dugc tién hanh véi nhitg nguoi thudce tang 16p trung luu cho thdy, vi tri
ngdi cua ho trong cic quan rugu c6 thé khac voi vi tri ngdi trong mot nha hang cao
cap. Ngoai ra, hudng ngdi va khoang cach gitta cic ban ciing c6 anh huong t6i tu thé
ngdi. Chang han, nhiing cdp yéu nhau thuong thich ngdi canh nhau & bat ctr noi nao co
thé, nhung trong mot nha hang dong duc, do ban ké sat nhau nén ho budc phai ngdi
d6i dién nhau nhu trong tu thé phong thu.

Hay luu y diéu d6. Bay gio, chung toi sé gidi thidu cac vi tri ngdi chi yéu trong
mot sO tinh hudng tai noi 1am viéc va trong hoat dong x4 giao.

Bai kiém tra vé vi tri ngdi tai ban

Gia dinh rang ban 1a nguoi B va ban chuan bi ngdi vao mot chiéc ban hinh chit
nhat ciing v&i ngudi A thi ban s& chon vi tri ngdi ndo trong nhimg tinh hudng sau day:

- Ban s& phong van nguoi tim viéc & mot cong ty nho, than thién.

- Ban giup ai d6 hoan tat tro choi 6 chir.

- Ban s€ choi co vo1 nguoi do.

- Ban dang & trong thu vién va khong mudn bat ky ai quiy ray.

Hay xem hinh minh hoa dudi day roi lya chon:

Cac vi tri ngoi co ban

Day la nhiing dap an c6 xac xuat trd 161 cao nhat:
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- Ban ngéi o vi tri goc B1 khi tién hanh cudc phong van. O vi tri nay, ban co thé
nhin 16 ngudi A ma khong co vé ddi dau hay gy han voi ho. Vi tri B3 s& khién ban
trong canh tranh hodc gay han, con vi tri B2 thi qua than mat.

- Ban ngdi ¢ vi tri hop tac B2 trong truong hop gitp giai 6 chit boi vi day 1a vi
tri ngdi dé gitip d& hodc tao dyng cac mdi quan hé.

- Ban chon vi tri B3 dé choi co voéi ai do. bay duogc goi 1a vi tri canh tranh hay
phong thi va 13 vi tri ma ching ta chon ngdi khi ddu v6i dbi thii vi né cho phép ching
ta quan sat toan bd guong mit ddi phuong va nhimng viéc ho dang lam.

- Cubi cung, ban chon vi tri chéo B4 trong thu vién dé thé hién su doc 1ap hodc
t6 ¥ khong mudn bi quay ray.

Vi tri goc (B1)

Khi tham gia vao cudc tro chuyén thong thuong, than mat, hay ngéi vi tri goc
Bl vi n6 cho phép nguoi ndi va nguodi nghe nhin nhau r& hon. Ngdi ¢ tu thé nay,
nguoi néi ciing dé dang st dung nhiéu diéu bd hay quan sat diéu bo cia ngudi kia.
Canh ban sé& tré thanh mét phan rao chan khi mot ngudi bat dau cam thay bi de doa.
Ngoai ra, vi tri nay cling tranh duoc viéc tao ra sy phan chia “lanh dia” trén ban. Pay
1a vi tri tt nhat xét vé mit chién luoc, tir day nguoi B co thé phat biéu néu gia dinh
rang A 1a nguoi nghe. Bang cach doi ghé dén vi tri B1, ban c¢6 thé lam diu di khong

khi cang thang va tang co hoi c¢6 dugc két qua kha quan.

|
it

— Vitrigoc
Vi tri hop tac (B2)
. AL, A Khi hai nguoi ¢6 chung suy nghi hodc cung lam mot viéce

thi ho thuong ngdi ¢ vi tri B2. Chung t6i phat hién rang 55% sb
ngudi da chon vi tri ndy 14 vi tri ngdi mang tinh hop tac nhat trong
bang cau hoi hay ho ty dong ngdi vao vi tri nay khi dugc yéu cu
lam viéc chung v4i nguoi khac.
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Pay 1a mot trong nhimg vi tri ngdi tot nhat dé ban trinh bay van dé va khién
ngudi khac chap nhan né vi vi tri nay cho phép ngudi ta nhin nhau ré hon va c6 co hoi
bét chude ngdn ngir co thé cua nhau. Tuy nhién, diéu quan trong 1a 1am thé nao dé ban
c6 thé di chuyén vao vi tri nay ma khong lam cho ngudi A cam thiy 1anh thd bi xam
pham. Pay ciing 1a vi tri thich hop dé ban gidi thi€u mot nguoi tha 3 vao cudc dam
phan. Vi du, nhan vién kinh doanh dang phong vin mot khach hang 1an tht hai, nguoi
nay gi6i thiéu voi khach hang mot chuyén vién k¥ thuat. Trong truong hop nay, chién
thuat ngdi sau ddy s& c6 tac dung tot:

Chuyén vién k¥ thuat ngdi ¢ vi tri C ddi dién v6i khach hang A, con nhan vién
kinh doanh ngdi ¢ vi tri B2 (vi tri hop tac) hodc vi tri B (vi tri goc). Piéu ndy cho phép
nhan vién kinh doanh “hd trg khach hang” va thay mit cho khach hang dit cau héi voi

chuyén vién k¥ thuét. Vi tri ndy duoc goi 13 vi tri “hd tro d6i phuong”.

G161 thi€u nguoi thir ba
Vi tri canh tranh/phong thu (B3)
Trong cach b tri nay, cac bén ddi mat nhau, hét nhu cac
tay sung mién vién Tay. Ngoi ddi dién nhau qua chiéc ban c6 thé
' tao bau khong khi phong thi, canh tranh, tham chi 1a din dén
S— J viéc mdi bén s& gitt khu khu quan diém cta minh bdi cai ban da
tré thanh mot rao can virng chic gitra hai bén.

C6 56% s6 nguoi duoc khao sat nhan xét ddy 1a vi tri canh tranh trong kinh
doanh. Con trong tinh hubng xa giao, vi du nhu tai nha hang, 35% cho day 14 vi tri tro
chuyén. Khi hen ho, B3 13 vi tri ngdi phd bién nhét trong cac hang quan, nhung diéu
nay chil yéu 1a do nhéan vién phuc vu ban da moi ho ngdi vao tu thé dé. Vi tri nay kha
hiéu qua ddi v6i nhimg d6i tinh nhan khi ngdi trong nha hang, béi cach ngdi “ddi
dién” cho phép ho nhin nhau rd hon, déng thdi 1am ndi bat nhimg khac biét vé gidi
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tinh mot cach tinh té. Tuy nhién, trong moi1 truong lam viée, ngéi ddi dién 1a vi tri cta
nhiing ngudi dang tranh dua hogc khién trach 1an nhau. Nguoi ta cling thudng ngdi vi
tri nay trén ldnh thd ciia minh dé thiét 1ap dia vi cao hon hay thap hon.

Tai sao mot so vi sép khong dwoe cap dudi wa thich?

Chung toi phat hién trong méi truong kinh doanh, nhiing nguoi ngdi & vi tri
canh tranh/phong thu thudng noéi nhitng ciu ngin hon, nhé nhitng gi ho di nghe it hon
va ¢6 khuynh huéng phan bién nhiéu hon.

Mot cude thi nghiém dugc A.G.White tién hanh trong phong mach cua cac bac
si da cho th.'fly, su hién dién cua chiéc ban c6 anh huong 16n dén tam 1y ctia bénh nhan.
Ong nhan thay khi bac si ngdi tai ban lam viéc thi chi c6 10% bénh nhan cam thiy
thoai mai, con khi khong c¢6 ban thi con sd nay tang 1én dén 55%. Chiing toi da tién
hanh moét cudc thr nghiém (Pease & Pease, 1990), trong d6 yéu cu 244 nha quan ly
cap cao va 127 nha quan 1y cap thap va cap trung phac hoa cach bai tri do dac trong
van phong cta ho theo sé thich néu dugce doi dén toa nha mai. Két qua, hon 76% cac
nha quan 1y cip cao (185 ngudi) da phac hoa noi dit ban lam viéc nam giita ho véi cac
nhan vién cap dudi. Chi c6 50% nha quéan 1y cap thap (64 nguoi) phac hoa tuong tu.
Nhitng nha quan 1y nam c6 xu huéng dit ban ¢ gitta ho va ngudi khac nhidu gip 2 lan
so v&i cac nha quan ly nir.

Phat hién thG vi nhat 1a cach cac nhan vién cam nhan vé nhiing nha quan ly
khong dat ban 1am viéc nhu mot rao can. Nhitng nha quéan 1y nay duogc cac nhan vién
ctia ho mo ta 1a cong bang hon va sin sang lang nghe ¥ kién ma khong dua ra 10i chi
trich.

Ngéi doi dién nguoi khdc sé gay ra nhitng cam gidc khé chiu.

Néu ngudi B dang tim cach thuyét phuc ngudi A thi vi tri canh tranh s& lam
giam co hdi dam phan thanh cong, trir phi nguoi B ¢ ¥ ngdi ddi dién theo mot chién
thuat da dinh truéc. Vi duy, khi nha quan Iy A mudn khién trach nhan vién B thi vi tri
canh tranh c6 thé lam ting thén muc canh céo. Hodc néu mudn nang cao vi thé ngudi

A thi ngudi B ¢ thé ¢d y ngdi dbi dién nguoi A.
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Bt ké ban hoat dong trong linh vuc nao, néu cong viéc co lién quan dén viec
giao tiép v&i dbi tac va phuong chdm cua ban 1 phai ludn hiéu quan diém cua ddi
phuong, lam cho ho cam théy thodi mai va tin tudng vao viéc lam an véi ban thi vi tri
canh tranh s& khong dua dén két qua d6. Luc nay, vi tri canh tranh, cac cudc trd
chuyén sé& ngan hon va thang thin hon.

Vi tri doc 1ap (B4)

Nguoi ta ngdi & vi tri ndy khi khéng mudn giao thiép v6i nhau. Nguoi la ¢ noi
cong cong nhu thu vién, ghé d4, cong vién hodc nha hang thudng ngdi ¢ vi tri nay.
Pay 1a vi tri dé chung ta thé hién quan diém “hoan toan dbi nghich” nhau. 42% nguoi

duoc khao sat cho rang thong diép dugc chuyén tai trong vi tri
—— nay la thia d§ thd o hodc thu dich. Nén tranh vi tri nay khi ban

muon ban luin c61 m& v61 moi nguoi.

Vi tri doc lap cho nguoi khac biét ban khong muon bi lam phién

Po6 khong phai la diéu ban néi, dé 13 noi ban ngdi

Nhu ching t61 da noi, ban hinh chit nhat tao ra mbi quan hé canh tranh hodc
phong thii boi vi mdi nguoi déu chiém linh khong gian bang nhau, mit tién bang nhau
va vi tri riéng biét. Diéu nay cho phép mdi nguoi “gitt mot quan diém” dbi véi chi dé
duoc dua ra va quan sat nhau nhiéu hon tir phia bén kia ban. Ban vuéng danh cho
nhimg cudc trd chuyén ngan, di thing vao van dé hodc xay dung cac mdi quan hé cap
trén hay cip dudi. Phan 16n sy hop tac c6 dugc xudt phat tir ngudi ngdi canh ban va

nguoi ngdi bén phai ¢6 khuynh huéng hop tac hon ngudi ngdi bén tréi.

Moi nguoi déu co ca vi tri canh tranh lan vi tri goc tai ban vuéng
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Xét vé quan diém lich st thi it 6 kha ning ngudi ngdi bén phai s& tdn céng ban
bang tay trai. Vi vay , “nguoi ngdi bén phai” dugc tin tuong hon va theo tiém thirc,
ngudi ta tin rang ngudi ngdi bén phai ¢6 nhiéu quyén luc hon nguoi ngdi bén trai.
Phén 16n nhitng cong kich dén tir phia ngudi ngdi ddi dién ¢ vi tri “tdn cong”. Khi 4
nguoi cing ngdi vao ban thi mdi ngudi déu co nguoi ngdi ddi dién.

Khai niém ban tron caa vua Arthur

Vua Arthur ding ban tron dé phan chia quyén lyc va dia vi ngang nhau cho mdi
hiép si ciia minh. Ban tron tao ra khong khi thoai mai, than thién. N6 13 cach sip xép
ly tuong dé thic day cudc thao luan gitta nhitng nguoi cd cung dia vi, vi mdi nguoi
déu c6 phan lanh dia bang nhau trén ban. Ban than vong tron di tré thanh biéu tuong
ctia su doan két va stcc manh trén khap thé giéi, do d6, viéc ngdi thanh vong tron ciing
c6 tac dung tuong tu. Tiéc thay, vua Arthur di khong biét rang néu trong nhdm c6 mot
nguoi gitt dia vi cao hon nhiing ngudi khac thi vi tri ngdi ndy lam thay d6i hoan toan
su phan bo quyén luc trong nhém. Vua nam gitt quyén luc cao nhat con cac hiép si
ngdi hai bén vua duoc hiéu ngdm 1a c6 quyén luc cao thir nhi, nguoi ngdi bén phai vua
c¢6 nhiéu quyén lyc hon nguoi ngdi bén trai. Sau do, quyén luc clia mdi hiép si sé cang
giam dan khi ho ngdi cang cach xa nha vua.

Hi¢p si ngéi ddi dién vua Arthur, trén thuc té 1a ngéi O vi tri canh tranh/phong
thu, c¢6 kha ning 13 ngudi gy rac rdi nhat. 68% nhimg ngudi dugce khao sat nhan thay
ngudi ngdi ddi dién c6 thé biéu thi thai d6 khong mudn bi quiy ray hodc khéng quan
tam, vi du nhu trong thu vién céng cong. 71% ngudi ndi rang ho trd chuyén than thién

hoic to thai d6 hop tac khi ho ngdi ngay bén canh ngudi khéc.

Ngueoi ¢6 dia vi cao ngoi & ban tron lam thay doi sw phan bé quyén lyc.
Ngay nay, nhiéu nha diéu hanh doanh nghi¢p sir dung ban hinh chir nhat, ban

vudng va ban tron. Ban hinh chit nhat thuong 1a ban lam viéc, dugc dung cho hoat
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dong thuong mai, cac cudc tro chuyén ngén, khién trach, v.v. Ban tron, thuong 1a ban
udng tra voi ghé ngdi qudy lai hodc ghé thap hon, dugc dung dé tao khong khi thoai
mai, than mat hodc dé thuyét phuc. Ciing c6 thé nhin thdy ban tron ¢ nhiing gia dinh
d6i xtr binh dang hodc khong doc doan véi con cai. Ban vudng thuong duge st dung
trong cang-tin.

Duy tri s quan tam v6i ca hai nguoi

Gia st ban 12 ngudi C, sip noi chuyén véi ngudi A va nguoi B. Moi nguoi ngdi
O ba gbc tai mot ban tron. Gia st nguoi A noi nhiéu va dit nhiéu cau héi, con nguoi B
thi van im ling suét. Khi ngudi A hoi ban thi 1am thé nao dé ban c6 thé tra 10i anh ta
va tiép tuc cudc tro chuyén ma khong lam cho ngudi B cam thiy minh bi gat ra ngoai?
Hay sir dung phuong phap két n6i don gian nhung ma hiéu qua nay: Khi nguoi A dit
cau hoi, hiy nhin anh ta liic ban bat dau tra 10i, sau d6 quay sang nhin nguoi B r6i lai
quay sang ngudi A, r6i lai quay sang nguoi B cho dén khi ban néi cau sau cung, cudi
cung nhin lai nguoi A khi ban két thuc cau noi do.

Phuong phép nay khién cho ngudi B cam thay anh ta dugc tham gia vao cudc

tro chuyén. N6 dic biét hiru ich trong truong hop ban can ngudi B dimg vé phia ban.

Giit su quan tam cua cd hai nguoi khi tra loi cdu hoi

Ban hop hinh chir nhat

Cac vi tri quyén lye tai ban hinh chir nhat.
Hau nhu trong tat ca cac nén van hoa, vi tri A & ban hop hinh chir nhat luén 1a vi

tri ¢c6 stc anh huong nhat, cho du tat cd moi ngudi ngoi tai ban dé co6 cung dia vi.
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Trong cudc hop gébm nhiing ngudi c6 cung dia vi, ngudi ngdi & vi tri A s& co anh
hudng 16n nhat, néu lung anh ta khong huéng ra cira.

Néu ngudi A ngdi quay lung ra ctra thi ngudi ngdi & vi tri B 1a ngudi c6 anh
huong nhiéu nhat va 1a ddi thu ning ky dbi véi ngudi A. Strodtbeck va Hook di tién
hanh mot s6 thao luan thir nghiém mang tinh dénh gia cho thiy rang ngudi ngdi ¢ vi
tri dau ban thuong duoc chon la nguodi lanh dao, dac biét néu nguoi do co tiém luc
kinh té. Xét truong hop ngudi A ngdi ¢ vi tri quyén luc nhat, ngudi co quyén luc thir

nhi 1a nguoi B, r61 dén nguoi D, sau do6 1a nguoi C. A va B dugc cho 1a vi tri thién vé

\
A

cong viéc trong khi vi tri D dugc danh cho mot “thu linh tinh than”, thuong 1a phu nir,
nguoi ludn quan tdm dén cac moéi quan hé trong nhom va khich 1é moi nguoi tham gia
vao cudc thao luan. Vi thong tin nay, ban co thé dat bang tén 1én chd ngdi cho biét
ban mudn tirng nguoi ngdi & dau va gitp ban phan nao kiém soat nhitng viéc xay ra tai
cudc hop.

Tai sao hoc tro cung ciia gido vién ngoi ¢ bén trai?

Céc nha nghién ctru thudc truong Pai hoc Oregon qua quyét rang moi nguoi co
thé giit lai thong tin vé nhing gi ho nhin thay & truong thi gidc bén phai nhiéu gap 3
lan nhitng gi ho nhin thiy & bén trai. Nghién ctru ctia ho goi ¥ rang ban c6 “mot bén
dung tot hon” khi ban trinh bay thong tin v6i nguoi khac. Theo d6, bén tot hon nay 1a
bén trai cta ban boi bén ndy nam trong trudng thi gidc bén phai ctia nguoi khac.

Cdc cudc nghién ciru cho thdy bén trdi ban la bén thich hop nhdt dé phat biéu.

Tién si John Kershner thudc Vién nghién ctru Gido duc Ontario da quan sat cac
gido vién va ghi nhan noi ho nhin di c mdi 30 gidy trong 15 phat. Ong phat hién céc
gido vién hau nhu bo lo hoc sinh & bén phai ctia ho. Cudc nghién ctru nay cho thiy céc
gido vién nhin thang vé phia trudc 44% thoi gian, nhin sang trai 39% thoi gian, con
bén phai chi c6 17% thoi gian. Ong ciling phat hién rang hoc sinh ngdi bén trai viét
chinh ta gioi hon va it khi bi goi phat biéu hon nhiing hoc sinh ngdi bén phai. Nghién
ctru con cho thay khi nhan vién ban hang ngdi phia bén trai khach hang thi c6 nhiéu
giao kéo mua ban duoc thuc hién hon 1a khi ho ngdi phia bén phai khach hang. Vi vy,

khi ban cho con di hoc, hdy day chung ngdi bén trai cua gido vién. Con khi chung
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truong thanh va tham du cac cudc hop, hiy bao chung cb ngdi bén phai cua sép dé
dugc cam nhan 1a c6 nhiéu quyén lyc hon!

Quyén lre trong gia dinh

Gia str phong an cua mot gia dinh ¢c6 mot cai ban va kiéu dang ban da duoc lya
chon k¥ thi hinh dang ctia né c6 thé tiét 16 manh mdi vé viéc phan bd quyén luc trong
gia dinh d6. Gia dinh “c&1 mé” chon ban tron, gia dinh “khép kin” chon ban vuong va
kiéu gia dinh “thdng tri” chon ban hinh chir nhat.

Lan t6i khi td chte tiéc, ban hay thir thi nghiém nay: sép chd cho vi khach rut ré
va tham ling nhét ngdi ¢ dau ban, cach xa cira ra vao, lung quay vao tudng. Ban sé& rat
kinh ngac khi nhan thay rang viéc sap xép mot nguoi ngdi ¢ vi tri quyén luc khuyén
khich ho néi chuyén thuong xuyén hon va cé nhiéu quyén lyc hon. Diéu nay ciing
khién nhitng ngudi khac chi y dén ho hon.

Ciach d@é khién khan gia khéc

The Book of Lists — cuén sach liét ké du loai thong tin vé hanh vi cta con ngudi
mdi ndm — cho thdy “phét biéu trudc cong chung” 1a ndi s sd 1 ctia chung ta, con so
chét xép hang 7. Diéu nay c6 nghia 13, néu ban dén viéng 18 tang, ban tha nam trong cd
40 quan con hon doc diéu van phai khong?

Néu ban dugc yéu cau noéi chuyén véi khan gia vao bat cir luc nao, diéu quan
trong 1a phai hiéu duoc khan gia nhan va giir lai thong tin d6 bang cach nao. Thir nhat,
dung bao gio biéu 16 su lo léng hodc so hii, vi [am nhu thé, khan gia s€ xoay sang tim
kiém ngoén ngir co thé cua ban va chic chan ho s& tim thdy nhimg biéu hién lo ling. Ho
s& khong may may nghi ngd ban lo lang trir khi ban néi cho ho biét. Thr hai, hay sir
dung cac di¢u b tu tin khi ban noi, cho du la ban dang cam théy s¢ hai. Hay dung cac
diéu bo chap tay hinh thap chudng, dong tac dé 16 va khép long ban tay, thinh thoang
dung di€u bo ngdn céi tho ra va khong khoanh tay. Tranh chi tay vao nguoi nghe,
khoanh tay, so mat hay ti manh tay vao buc dit micro. Cac cudc nghién ctru cho thay
nhitng nguodi ngdi ¢ hang ghé phia trudc biét duoc va gitr lai nhiéu thong tin hon
nhitng nguo1 con lai, mot phﬁn vi ho ham hoc hoi hon nhitng nguo1 kia nhung mat

khac, ho to ra quan tam dén dién gia dé tranh bi go1 phat biéu.
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Nhitng nguoi ngoi ¢ day trude mdt biét dwrge nhiéu hon, tham gia nhiéu hon vd
nhiét tinh hon.

Nhitng nguoi ngdi ¢ khu vuc gitra 13 16p nguoi ké tiép theo ddi chim chu va dit
nhiéu cau hoi nhat, vi day dugc xem la khu vuc an toan, dugc bao quanh bdi nhiéu
nguodi khac. Nhitng nguoi ngdi ¢ khu vuc hai bén va phia sau it chii ¥ va it nhiét tinh
nhat. Khi ban ding phia bén trai khan gia - nghia 1a phia bén phai san khau — thdng tin
ctia ban sé& tac dong manh hon dén ban cau ndo phai, 1 phia d& phat sinh cam xtc &
hau hét moi nguoi. Twong tu, ding phia bén phai khan gia - tirc phia bén trai san khau
— tac dong dén ban cau ndo trai cua khan gia. Pay 1a 1y do tai sao khi ban dtng phia
bén trai san khau va pha tro thi khan gia sé& cuoi nhiéu va lau hon, con néu dung phia
bén phai san khau thi cac 101 kéu goi va nhiing cau chuyén cam dong ctia ban s& duoc
khan gia don nhan tét hon. Pidu nay di duoc cac dién vién hai kich nhan biét tir nhidu
thap ky qua, lam cho khan gia cuoi khi ding phia bén trai sin khau va 1am cho khan
gia khoc khi dung ¢ bén phai.

Vung chay

Bang cach st dung nhiing thong sb cua cac nha nghién ciru Robert Sommer,
Adam va Biddle, chiing t6i di tién hanh nghién ctru cac khan gia dé wdc tinh muac do
tham gia ctia ho trong budi dién thuyét cin cir vao chd ho ngdi trong khan phong.
Pong thoi, ching t6i con kiém tra liéu ho c6 thé nhd duge bao nhiéu ndi dung dién
thuyét. Cac két qua ctia chung toi trung voi két qua nghién ctru gdc cia Robert
Sommer, mic du déi twong khao sat cua ching t6i déu 13 nguoi 16n tudi, con nhitng
nguoi tham gia cudc nghién ctru ciia Sommer la sinh vién. Chang t61 cling phat hién
co rét it su khac biét gifta cac nén van hoa cua Uc, Singapore, Nam Phi, Buc, Anh,
Phép hodc Phan Lan vé van dé nay. O hau hét cac noi, nhiing nguoi cé dia vi cao ngoi
& hang ghé dau. Pang cht ¥ nhat 1a & Nhat, ho tham gia it nhét, vi viy chung toi chi
ghi nhan dir liéu tir hau hét khan gia c6 ciing dia vi. Két qua nay chung toi goi 1a “Hiéu

{mg hinh phéu”.
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Sw lwu giir thong tin va tham gia cua khan gia dwa vao
ché ngéi ho lwa chon (Pease, 1986)

Nhu ban thay, khi nhitng nguoi tham gia ngdi theo kiéu phong hoc sé& tao mot
“vung tiép thu” c6 hinh dang gidéng nhu mot cai phéu, véi cuéng phéu chay doc trung
tam khan phong, con miéng phéu 1a hang ghé dau. Nhimg ngudi ngdi trong pham vi
“cai phéu” tham gia nhiét tinh nhat, trao doi ¥ kién véi dién gia s6i ndi nhat va nhé lai
nhimng gi duoc thao luan nhiéu nhat. Nhimg ngudi kém nhiét tinh nhat 1a nhitng nguoi
ngdi phia sau hodc hai bén khan phong, ho c6 khuynh hudng tiéu cuc hoic ddi dau
hon va nhé lai it nhat. Cac vi tri & phia sau ciing cho phép khan gia c6 nhiéu co hi
hon dé ngoi vé bay, ngu guc hodc chudn di.

Cudc thir nghiém veé viéc hoc tip

Chung ta biét rang nhitng nguoi hoc nhiét tinh nhét s& chon ngdi gan phia trudc
nhat, con nhitng ngudi it quan tim hon s& ngdi ¢ phia sau hodc hai bén. Chung toi da
tién hanh nghién ctru thém dé xac dinh xem liéu “Hiéu tmg hinh phéu” 1a két qua cua
viéc khan gia chon chd ngéi dua vao su quan tam cua ho vé dé tai hay chinh chd ngéi
chi phdi su tham gia va luu giir thong tin ctia ho. Bang cach dat tim thé ghi tén 1én chd
ngdi cua cac khan gia dé ho khong thé ngdi & vi tri thuong 1€, chiing t6i cd ¥ sip xép
nhimg ngudi nhiét tinh ngdi & hai bén va dang sau, con nhitng ngudi hay “ntp” ¢ diy
phia sau thi d6i 1én ddy trudc mat. Chung toi nhan thay chién thuit nay khong nhiing
gitip cac khan gia vén thy dong — hién ngdi ¢ phia trudc — tham gia va nhé duoc thong
tin nhiéu hon, ma né con lam cho cac khan gia vén tich cyc nay hoat dong kém va nhé
dugc it hon khi bi chuyén chd ra phia sau. Diéu nay cang cing cd6 mot phuwong phap
gido duc la néu ban mudn dam bao rrfmg ai d6 phai nhan dugc thong dié€p thi hay dé ho
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ngdi diy trude mat. Khi huan luyén cic nhém nhod, mot sd dién gia va hudn luyén vién
da bo kiéu sap xép “chd ngdi dang 16p hoc” va thay bang kiéu b tri “moéng ngya”
hodc “quang truong 16 thién”. Bing chimg cho thy kiéu bd tri nay khién moi ngudi
tham gia tich cuc hon va nhé t6t hon vi nd gitp gia ting dang ké tan suét tiép xtc bang
mat giira tat ca ngudi tham dy va dién gia.

Pé c6 dwogc quyét dinh trong bira én tdi

Hay nh¢ lai nhitng diéu da duoc dé cap vé 1anh tho cia con nguoi va vi¢e st
dung ban vudng, ban chit nhat va ban tron. Ching ta hiy xem xét cic co ché twong tac
gitra chung trong bdi canh mdt bira tdi véi muc dich 1a dat duogc su chép thuan doi véi
dé nghi ma ban dua ra.

Néu ban dinh ban viéc 1am an trong bira tdi, chién lugc khon ngoan 1a hiy hoan
tAt moi thoa thuén truée khi thic an duoc mang dén. Mot khi moi nguoi bat dau dung
bira thi cudc tro chuyén c6 nguy co bi khung lai. Khong nhirng vay, rugu con lam cho
dau 6c mu mi. Sau khi dn xong, mau tir ndo dugc truyén xudng da day dé tiéu hoa thirc
an khién nguoi ta khé suy nghi k¥ ludng. Tuy rang mot sé quy 6ng van mudn c6 cam
gidc mu mi nay khi gip phu nit trong cudc hen ho, nhung né cé thé 1a tham hoa khi
thuong thao. Hay trinh bay nhimg dé xuét cta ban khi tinh than moi ngudi con minh
man.

Khéng ai dwa ra quyét dinh khi miéng ho day thirc an.

Céach day 100.000 nim, t6 tién cta loai nguoi thudng trd vé nha vao cudi ngay
v6i con méi sin duge va cung nhau chia phan trong cai hang chung. Ho dbt lua ¢
ngoai cira hang dé sudi 4m va xua dudi da tha, ngdi xoay lung vao vach hang dé tranh
bi tn cong tir phia sau trong lic mai mé dung bita. Am thanh duy nhat c6 thé nghe
thdy vao luc nay 14 tiéng gam thic an ngdm ngoam cung véi tiéng lira reo ti tach. Qua
trinh chia thtrc an quanh déng Itra 1 thién luc troi chang vang t6i vao thoi xa xua khoi
dau cho mot hoat dong xa hoi ma con ngudi hién dai tai dién tai cac bira tiéc nudng
ngodi troi, cac chuyén di di ngoai hay cac budi da tiéc. Trong nhiing dip nay, con
nguoi hién dai cling hanh dong va cu xir rat gidng v6i cach ma to tién ho di 1am cach

day hon 100.000 nam.
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Bay gid hdy tro lai voi bita tiéc téi & nha hang hay tai nha riéng, ban s& dé dang
c¢6 duoc nhiing quyét dinh co loi khi ngudi kia thay thoai mai va nhiing rao can phong
thu cua ho duogc ha xuéng. Pé dat duge diéu nay, hay nh¢ lai cach td tién ta da lam va
tudn theo vai nguyén tic co ban sau day:

Thir nhét, du ban an tdi tai nha hay nha hang, hay dé khach moi ngdi quay lung
vao tudng hoidc vach ngin vimg chic. Nghién ciru cho thay sy ho hap, nhip tim, tan sd
song ndo va huyét ap tang nhanh khi ngudi ta ngdi quay lung ra phia khong gian mo,
dic biét 1a noi d6 c6 ngudi qua lai. Su cing thang cang ting néu lung cia ngudi do
quay ra phia cira mé hodc cira s6 thap. Vi tri nay chi thich hop dé moi ai d6 ngdi khi
ban muén 1am ho mat binh tinh hodc lo léng. Ké dén, dén nén 106 mo va nhac nén ém
dju dé dau o6c duoc thu gian. Nhiéu nha hang noi tiéng co 10 sudi 10 thién hoac mot
btrc tranh hét nhu déng ltra & gan 16i vao nham tai tao lai nhimg tac dung cua ddng lira
chay tai cac bira tiéc trong hang dong thoi xua. Tot nhat 13 ngdi vao mot cai ban tron
va dung mdt buc vach hodc mot chau cdy xanh to dé ngan tam nhin cua khach moi véi
nhimg ngudi khac néu ban mudn ngudi ndy ngdi ling nghe.

Bang viéc st dung nhimg chiéu lam thu gidn, cic nha hang ndi tiéng di thu veé
lg1 nhuan 16n tr nhitng mon an binh thuong. Pan 6ng cling sit dung cac phuong phéap
nay tir hang nghin nam nay dé tao bau khong khi lang man véi nguoi phu nit cia ho.
Chung ta dé dang nhan duoc quyét dinh c6 loi trong nhitng tinh hudng nay hon 1a
trong cac nha hang dén dudc sang choang, ban ghé dit & khu vuc 16 thién va tiéng bat
dia, dao nia va dap vao nhau.

Toém tit

Viéc sap dat chd ngdi khong phai 1a ngu nhién; sip xép chd ngdi cu thé cho
nhitng ngudi nao d6 cd thé anh hudng téi két qua ciia cude gip gd. Lan t6i, khi gap go
bét ky ai, ban hiy ty hoi: Minh mudn gy anh hudng téi ngudi nao nhét va vi tri ngdi
nao 1a thich hop nhat dé dat dugc diéu nay? Ai c6 kha ning giy tranh cii hodc phan
d6i? Néu nhu khong c¢6 ngudi duge dé ctr 1am lanh dao thi ai s& gianh vi tri ngdi c6

quyén luc nhat? Néu mudn gianh quyén kiém soat thi phai ngdi & dau? Cau tra 10i cho
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cac cau hoi nay khong nhitng s€ dem lai cho ban nhi€u lgi thé ma con ngan dugc

nhitng nguoi khéac ¢6 chi phdi hodc kiém soat cudc gap go.

CHUONG 18
CUOQC PHONG VAN, TRAN PAU QUYEN LUC VA
CAC THU THUAT TAO QUYEN LUC O CO QUAN

Adam roi khéi cudc phong van va biét minh da that bai. C6
phai nhitng gi anh ta noi da lam hong moi chuyén? Hay co vé
bé com-18 mau sb-cd-la. Chom rau dé, chiéc khuyén tai va cdp
hé so nhét qua day lam cho nguoi phéng van mdt cam tinh?

Hay chi vi anh ta ngoi nham ghé?

Khéng phai tit ca cac budi phong van xin viée déu dién ra nhu mong doi boi vi
cac nghién ctru cho thay c6 su lién hé manh mé giira viéc ngudi phong van co thich
nguoi duge phong van va kha ning ho duogc nhan vao lam cong viéc d6 hay khong.
R6t cuc, phan 16n nhitng thong tin thyc té trong ban so yéu 1y lich — cac thong tin thuc
su hitu ich thé hién ning lyc clia ing vién — thi bi bd mac. Nhitng gi ngudi ta con nhé
1a 4n twong ma Ung vién d6 dé lai cho ngudi phong van.

An twong ban dau trong thé giGi cong viéc la “sw thién cdm tiv cdi nhin dau
tien”.

Gi4o su Frank Bernieri thudc truong Pai hoc Toledo di phan tich cach ddi dap
cua cac ung vién xin viéc & nhiéu do tudi va trinh do khac nhau trong nhitng cudc
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phong van dai 20 phat. Ong yéu cau ngudi phong vin danh gia timg tng vién dyua vao
cac pham chat nhu hoai bio, tri thong minh va nang lyc. Sau d6, mot nhom nhiing
ngudi quan sat duge yéu ciu xem doan phim quay 15 gidy ddu tién cia timg cudc
phong van. Két qua cho thay, 4n tuong ban dau cua ho trén bing hinh gan nhu tring
khép véi 4n tuong cta nguoi phong van. Két qua nghién ctru 1a bang chiung day thuyét
phuc chung t6 ban chic chin khong c6 co héi thur hai dé tao ra 4n tuong dau tién va
cach tién dén gan, bat tay hay ngén ngit co thé ndi chung cta ban 1a cac yéu to rat
quan trong quyét dinh két qua.

Ly do tai sao James Bond trong c6 vé lanh dam, binh tinh va tu chu

Céc nghién ciru trong linh vuc ngdn ngit hoc cho thiy, c6 mot mdi quan hé truc
tiép gitra dia vi, quyén luc hodc uy tin cia mot nguoi va kha nang tan dung ngén ngir
ctia ho. Nguoi ndo ¢ dia vi x4 hoi cang cao thi ho cang c6 kha ning giao tiép bang tir
va cum tir tot hon. Nhitng nghién ctru ngdn ngit co thé ciing cho thdy c6 mot mbi
tuong quan gitta trinh d6 str dung van noi va lugng diéu by ciia mdt ngudi nao doé khi
ho dién dat y. Ngudi & dia vi cao ¢ thé sir dung von tir ciia minh dé dién dat diéu
mudn néi, trong khi ngudi cso dia vi thép it duoc gido duc hon, c6 trinh do chuyén
mon kém hon s& sir dung diéu bo nhiéu hon 13 10i n6i dé dién ta y. Vi von tir khong
phong phu nén anh ta dung di¢u bo thay cho 161 néi. Thong thuong, nguot co dia vi
cang cao thi cang it khoa tay hay cir dong co thé.

Diép vién James Bond d3 ap dung tdi da nhitng nguyén tic ndy, ta thay anh ta sir
dung rat it diéu bd co thé, dic biét 1a khi bi cing thang. Khi bi ké thu de doa, xtic
pham hodc tring dan, anh ta déu khé binh than va néi cac cau ngan, giong déu déu.

James Bond lanh liing dén d tham chi anh ta cé thé lam tinh ngay sau khi vira
giét chét 10 tén 1di pham.

Nguoi c6 dia vi cao thuong hay “lanh dam”, nghia 12 ho dé 16 cam xtc cta minh
cang it cang tdt. Cac dién vién nhu Jim Carrey thi nguoc lai, ho dién xuat rat sinh
dong, nhan manh viéc thiéu quyén luc va thudng dong vai nhiing nguodi dan ong
khong c6 dia vi, bi de doa.

9 bi quyét vang dé tao 4n twong dau tién that tot
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Gia sir ban sdp di phong van va ban mudn tao 4n twong dau tién that tot. Hay
nh¢ 13 nguoi khac hinh thanh 90% ¥ kién vé ban trong 4 phut dau tién, va 60 dén 80%
an tuong ban tao ra khong phu thudc vao 161 noi.

Sau day 1a 9 bi quyét vang dé tao ra an tugng tt nhat trong mot cudc phong
van.

1. Tai khu vue tiép khach

Coi a0 khoac ngoai va néu co thé thi dua nd cho nguoi tiép tan. Tranh budc vao
trén phong khi trén tay mang ddy nhitng thir khong can thiét, vi nd c6 thé khién ban
16ng ngong va c6 vé khong lich thiép. Tai sanh tiép khach, ban hiy ludn ditng chir
ding bao gi ngdi. Cac nhan vién tiép tan cit moi ban “ngdi” boi vi khi ban ngdi, ho
khoi nhin thay ban va khong phai tiép ban nita. Hay dung chap tay sau lung (tu tin),
cham cham lac Iu than nguoi (tu tin, tw chi) hodc su dung di¢u bo chép tay hinh thap
chudng. Kiéu ngdn ngit co thé nay nham lién tuc nhac ngudi khac nhd ban rang ban
van chd & d6. Tuy nhién, dimg bao gio lam nhu vay tai phong thué!

2. Cach budc vao

Cach ban budc vao phong cho nguoi khac biét ban mong doi duoc d6i xtr nhu
thé nao. Khi nhéan vién tiép tan moi ban vao, hiy di vao khong chiit do dy. Ping chan
chir & ctra ra vao giéng nhu cau hoc sinh ngd nghich doi gap thay hiéu trudng. Khi ban
tién vao vin phong ctia ngudi ndo, hiy budc di voi cing mot téc do. Nhitng ngudi
thiéu ty tin hay thay doi téc d6 va hoi chun chan khi bude vao.

3. Tién dén gan

Cho du nguoi dang noi chuyén dién thoai, luc loi ngan kéo hoac budc day giay,
hay nhe¢ nhang tién théng dén mét cach tu tin. Dat cap ho so, bia kep hd so hay bat cu
thir gi ban cam trén tay xubng, bat tay ngudi d6 va ngdi xudng ngay. Hay dé nguoi kia
théy ban quen véi viéc budc vao can phong mét cach tu tin va ban khong mong bi bat
chd doi. Nhitng nguoi di cham hodc sai budc dai cho thay 1a ho c6 nhiéu thoi gian,
khong quan tam dén viéc ho dang lam hozc khong cé viéc gi khac dé lam. Tu thé nay
chi thich hop véi nhimg triéu phéi vé& huu va nhiing nguodi séng & Florida va

Queensland. N6 khong phai 13 ¥ hay néu ban mudn thé hién quyén luc, thim quyén
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hay nang luc hoac mubn chirng té ban 1a ngudi ban doi tuong lai tré trung, khde manh.
Nhing ngudi mudn gay anh huong ddi voi nguoi khac va mudn duoc chi y nén budce
di nhanh nhen véi tc d6 trung binh va sai nhitng budc dai vira phai.

4. Bit tay

Giir long ban tay thang va siét tay bang voi luc ndm cua ngudi kia. Hay dé dbi
phuong quyét dinh khi ndo ngimg bt tay. Hiy budc qua phia bén trai ban chit nhat dé
long ban tay khong bi hudng xudng luc bat tay. Dung bao gid bét tay ngang qua mat
ban. Hay nhic dén tén cua ngudi d6 2 1an trong 15 gidy dau tién va mdi lan khong nén
noi qua 30 giay.

5. Khi ngdi

Néu ban budc phai ngoi ghé thap ddi dién véi nguoi kia, hiy xoay ghé chéch 45
d6 so véi ho dé tranh vi tri “bj khién trach”. Con néu khong thé xoay ghé thi hiy xoay
nguoi.

6. Khu vuc ngoi

Néu ban dugc moi ngdi ¢ khu vuc than mat trong vin phong cua ngudi do,
chang han nhu tai ban udng tra thi day 1a dau hiéu tich cuc boi vi 95% 10i tir chdi duge
dua ra khi nguoi phong van ngdi phia sau ban lam viéc. Ping bao gid ngdi trén ghé
sofa Iin xudng qua sau dén ndi trong ban nhu mot cip chan khong 16 mang mot cai
dau bé ti & phia trén. Néu can, hiy ngodi thang & mép ghé dé ban co thé kiém soat ngon
ngir co thé 13n diéu bo ctia minh va xoay nguoi 45 do so véi ngudi do.

7. Cac di€u bo ctia ban

Nhitng nguoi binh tinh, ty chu va kiém soéat dugc cam xuc cia minh thuong sur
dung cac dong tac ro rang, don gian va thong tha. Nguoi co6 dia vi cao it sir dung diéu
bd hon ngudi ¢o dia vi thap. Pay 1a mot quy ude thuong luong cé tir 1au doi — nhimng
ngudi ¢6 quyén luc khong phai cir dong nhiéu! Nguoi Pong Au 1am diéu bo tir khuyu
tay tré xuéng nhiéu hon nguoi phuong Tay, con ngudi Nam Au hay lam diéu bo voi
toan bo canh tay va vai. Hay bat chudc cac diéu bo va biéu hién cta nguoi kia vao thoi
diém thich hop.

8. Khoang cach
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Hay ton trong khong gian riéng cua ngudi ddi dién. Vao nhitng phut dau cua
cudc gip gd, nhu cau vé khong gian ndy thuong 16n nhat. Néu ban tién dén qua gan,
ngudi kia s& phan tmg bang cach ngdi thut vao trong, nga ra sau hodc st dung cac diéu
bo 1ap di lap lai nhu 12 nhip ngén tay. Théng thuong, ban c6 thé tién dén gin nguoi
quen va Iui ra xa nguoi méi gip. Tuy nhién, dan 6ng thudng tién dén gan phu nit hon,
nguoc lai, phu nir lai hay Iui ra xa khi ho lam viéc cung dan 6ng. Hay lam vi¢c voi
khoang cach gan v6i nhitng nguoi bang tudi va xa hon véi nhimg ngudi 16n hoic nho
hon nhiéu tudi.

9. Hanh dong di ra

Nhe nhang va thong tha goi ghém dd dac chtr ding hap tap, hiy bat tay néu co
thé va quay nguoi budc di. Néu khi ban budc vao ma ctra dong thi khi di ra ban hiy
khép ctra lai. Khi ban budc ra, moi ngudi ludn quan sat ban tir phia sau, vi vay néu ban
la dan 6ng, hiy nhé danh bong phan got giay. Pay 1a chd ma nhiéu nguoi dan 6ng
khong ngé ngang gi dén, con phu nir lai luén ludn dé y. Khi phu nit quyét dinh budc ra
khoi phong, ho s& hudng ban chan vé cira ra vao va bat du sira lai quan 4o va dau toc
dé tao an tuong dep tir phia sau. Nhu da dé cap ¢ cac phan trudc, may quay bi mat cho
thdy néu ban 14 phu nit, nguoi khac s& quan sat phia sau lung ban khi ban budc ra cia
— mic cho ban thich hay khong. Khi ban di dén cira, hiy xoay ngudi chim cham va
mim cudi. Tt hon 14 hiy dé ho nhé dén guong mit mim cudi cia ban thay vi nhimng
gi phia sau lung ban!

Khi ai d6 bat ban doi

Néu ai d6 bat ban doi hon 20 phut, diéu d6 cho thiy hodc ho ¢ dau oc t6 chirc
kém hodc day 1a hinh thirc cta 1 “tran dau quyén luc”. Bit ai d6 doi nang cao dia vi
ciia nguoi bat doi va lam giam vi thé cua nguoi doi. Piéu nay duoc thé hién qua viéc
nguoi ta xép hang doi tai nha hang hodc rap chiéu phim vi cho rang doi cho 1a diéu
dang lam chtr néu khong thi sao ho lai phai cho?

Hay luén mang theo mot quyén sach, chiéc PDA, mdy tinh xach tay hodc cong
viéc van phong, diéu nay cho théy ban ban ron dén ndi khong théy bat tién vi phai doi.

Khi nguoi bat ban doi bude ra gip ban, hiy dé ho ma 10i trude, khi d6 ban méi cham
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cham r&i mat khoi viée dang lam do, ngéng dau 1én roi chao hoi ho, sau d6 nhe nhang
va that ty tin thu don d6 dac. Mot chién thuat hay khi bi bt doi chd d6 13 1dy ra mot sd
gidy t& tai chinh va cai may tinh roi 1am vai bai tinh. Khi ho goi ban, hdy noi: “Toi s&
xong ngay. Toi sap lam xong nhitng con tinh nay réi.” Hodc ban c6 thé goi dién thoai
di dong. Cach nay gitip ban gui di mét thong di€p cho théy ban la nguodi ban ron va
khong 14y 1am 4i ngai vé kha ning to chirc kém c6i ctia ho. Con néu ban nghi ngo
nguoi kia dang choi tro choi quyén luc trong cudc gip gd, hiy sip xép mot cudc goi
khan cép goi vao may di dong ctia ban. Hiy nhan cudc goi d6, 16n tiéng dé cap nhitng
khoan tién 16n, nhac dén mot hai cai tén ndi tiéng, bao nguoi goi dién rang ban khong
bao gio chap nhan 1am qua loa va ho phai bao céo lai v6i ban ngay khi c6 thé. Sau do,
hdy gac may, xin 18i vi su gian doan va tiép tuc nhu thé khong co gi xay ra. Nay,
James Bond van choi trd ndy, n6 sé co tac dung v6i ban day!

Néu trong cudc gip gd, ngudi kia nhan mot cude dién thoai hoic c6 mot ngudi
thir ba budc vao va ho bat ddu mot cude trd chuyén co vé 1au thi ban hay ldy sach hodc
cac cong vigc can chuén bij ra nghién ctru. Viéc nay mang lai cho ho sy riéng tu va
chting t6 rang ban khong lang phi thoi gian ciia minh. Trong trudng hop ban cam thay
ngudi d6 ¢d y 1am nhu vay, hiy iy dién thoai di dong goi tiép vai cudc goi quan trong
va ban bac vé nhirng cong vi¢c kinh doanh ma ban da thuc hi¢n trude do.

C6 nén 1am b roi sé thanh quen?

Phai chang la néu ban tranh thuc hién cac diéu bo cua tay, mat va thuong xuyén
dung nhitng ddu hiéu ma thi ban c6 thé noéi déi khong nguong miéng ma khong bi phat
hién? A... chua chic, boi vi néu ban st dung cac tu thé mé khi dang néi ddi thi c6 kha
nang long ban tay cua ban sé& dd md hoi, hai ma co giat va con nguoi thu lai. Nhitng
ngudi noi dbi tai tinh nhét 14 nhimg ngudi ¢ thé nhap vai va dién nhu thé ho thyc su
tin vao 1oi ndi doi. Mot dién vién chuyén nghiép c6 thé 1am diéu nay t6t hon bét ky ai
thi dang duoc nhan giai Oscar day! Mic di chung t6i khong khuyén ban nén néi doi,
nhung c6 mot bang chimg manh mé cho thay néu ban tap luyén cac k¥ ning tich cuc
ma ching t6i dd dé cap dén trong cudn sach nay, ching s& trd thanh “ban ning thu

hai” ctia ban va s giip ban rat nhiéu trong cudc song cia minh.
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Céc nha khoa hoc d3 chimg minh quan diém “lam b roi s& thanh quen” bang
cach thir nghiém trén loai chim. O nhiéu loai chim, con chim cang khoe thi bo 16ng
cua nd cang sdm mau. Nhitng con chim c6 mau sam hon luoén gianh duoc vi tri dau
tién khi lay thirc dn va tim ban tinh. Cac nha nghién ctru da bat mot sd con chim co
16ng mau sang hon, yéu hon réi nhuém bo 16ng cta ching sdm mau dé nhiing con
chim nay “no6i dbi” nhitng con chim khac ring chung manh mé&. Nhung két qua 1a
nhimg con chim “néi d6i” van bi nhitng con chim manh #hdt sir tin cong boi ching da
dé 16 ngdn ngir co thé yéu kém, phuc ting. O cac cudc kiém tra ké tiép, nhitng con
chim yéu hon, ca con tréng 1an con mai, khong nhitng dugc nhuém 16ng ma con duoc
tiém hoocmon testosteron dé chung manh m& hon. Lan ndy, nhiing con chim “néi déi”
da thanh cong vi chung bat dau budc di mot cach oai vé va hanh dong bao dan hon
hén. Chung hoan toan danh Itra dugc nhitng con chim manh mé that suy. Diéu nay cho
thay ban can tao cho minh vé ngoai dang tin cdy trong budi phong van va hiy suy nghi
trudc cach cu xir ciia ban néu mudn ngudi khac coi trong ban.

7 chién thuit don gian dé tao thém loi thé

1. Dirng lén khi hop

Hay dung 16n dé dua ra quyét dinh khi tién hanh tat ca cac cudc hop trong thoi
gian ngan. Nhitng cudc nghién ctru cho thiy, cac cudc trd chuyén khi ding ngin hon
rat nhiéu so voi cac cude tro chuyén khi ngdi va mot ngudi dimg khi diéu khién cudce
hop duoc cho 14 c¢6 dia vi cao hon nhitng nguoi ngdi. Pung day bat ctr lac nao co
nguoi budc vao phong lam viée ciia ban ciing 13 mot phuong an tuyét voi dé tiét kiém
thoi gian, vi vay dimg dé ghé ngdi cho khach & khu vuc lam viéc ciia riéng ban nhé.
Ra quyét dinh khi dung thuong nhanh chéng di thang vao van dé va han ché truong
hop nguoi khac 1anh phi thoi gian clia ban bang cic cau hoi huyén thuyén mang tinh
xa giao nhu: “Gia dinh anh khée khong?”

2. Dé cdc doi thii ngoi quay luwng ra civa

Nhu di thao luan, cac cudc nghién ctru cho thay khi lung cta chiing ta hudng vé
phia khong gian mé thi chung ta tré nén cang thang, huyét ap ting, tim dap nhanh hon,

cuong d6 cia séng ndo tang 1én va chung ta thd gap hon vi co thé phai cing ra dé sin
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sang cho mot cudc tin cong tir phia sau. Day 13 mot vi tri tuyét voi dé sip xép cho ddi
thil ctia ban ngdi.

3. Chum cdc ngon tay lai véi nhau

Nguoi ndo hay chum cac ngodn tay sat nhau va dé ban tay phia dudi cam khi néi
chuyén thuong khién nguoi nghe chil ¥ nhidu nhat. Nguoc lai, nguoi xoe ngén tay ra
hodc dat ban tay phia trén cam bj coi 14 it c6 quyén luc hon.

4. Giir khuyu tay huong ra

Khi ban ngdi trén ghé, hiy giit cho khuyu tay hudng ra hoic twa trén tay ghé.
Nhitng nguoi phuc tung, rut ré thuong khép khuyu tay vao dé tu vé va ho bi cho la
dang so hai.

5. Dung nhirng tw co swc manh

Mot cude nghién ctru tai trudng Pai hoc California cho thay nhiing tir gidu st
thuyét phuc nhét trong van néi 1a cac tir: khdm phd, dam bdo, yéu thirong, chitng minh,
két qud, tiét kiém, dé dang, sirc khoe, tién bac, moi mé, an toan va ban/anh/chi. Hay
tap str dung nhitng tir nay! Nhimg két qua méi thu nhan dugc qua viéc st dung nhiing
tir ndy sé gitp ban c6 duge nhiéu tinh yéu hon, strc khoe tot hon va tiét kiém tién bac.
Ma nhimng tir nay lai rat an toan va d& st dung [Xin leu y cdc tir dwege sir dung trong
chinh cau nay].

6. Xdch cip hé so méng

Cap hd so mong c6 khoa sb thuong dugc nhitng nhan vat quan trong mang bén
minh chtng to ho chi quan tAm dén céc chi tiét ¢t yéu. Nhimg nguoi mang cip ho so
to, céng kénh 1a nguoi hay 6m viée va bi cho 1a co dau oc to chtrc kém, kho dam bao
hoan thanh cong viéc dung han.

7. Quan sdt nut do khodc cua nguoi kia

Phén tich nhimg cudc dbi dau duoc ghi hinh, ching han nhu giita cac t6 chirc
cong doan va ban lanh dao cong ty cho théy, ty 1€ dat duogc thdéa thuan cao hon khi
nguoi ta khong cai nut 4o khoac. Nguogc lai, nhitng ngudi thuong cai nat 4o vét,
khoanh tay trudc nguc hay co6 thai do tiéu cuec. Néu ai d6 dot nhién céi nat 4o vét cua

ho trong cudc hop thi ban c6 thé tin rrfmg ho dang tré nén cd1 mo.
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Tém tit

Trude khi ban tham dy mot budi phong van hay cudc hop quan trong, hiy ngdi
yén ling trong 5 phit, tuéng tuong ban dang lam nhimg viéc trén va lam rat t6t. Khi
dau 6c¢ ban hinh dung ra cac vi¢c d6 mot cach rd rang thi ban s€ c6 thé thuc hién chung
va nhitng ngudi khac cling s€ phan g theo nhu vay.

Nhing thii thuit tao quyén hre tai co quan

Ban da bao gi¢ dén du phong van xin viéc va cam théy b1 4p dao hoac bat luc
khi ngdi vao ghé danh cho khach mdi chua? O vi tri ndo ngudi phong van c6 vé to 16n
va noi trdi hon, con ban cam thidy minh nho bé va kém c6i? Rat c¢6 thé nguoi phong
van da khon khéo sap xép d6 dac trong van phong dé ning cao dia vi va quyén luc cia
ho, dong thoi ha thap dia vi va quyén luc cua ban. Mot s chién thuat dung ghé va bd
tri chd ngdi ¢ thé 1am duoc diéu nay.

C6 ba yéu td gitip nang cao dia vi va quyén lyc duge cam nhan khi dung ghé:
kich co cua ghé va vat trang tri trén nd, do cao cua ghé SO vO1 san va vi tri cua ghé SO
v6i1 nguoi kia.

1. Kich cé ciia ghé va cac vat trang tri ghé

Chiéu cao ctia lung ghé c6 tac dung nang cao hodc ha thip dia vi cia mot ngudi
nao d6. Lung ghé cang cao thi ngudi ngdi dugce cam nhén 13 ¢ cang nhiéu quyén luc
va dia vi. Lung ngai vang cia Nha Vua, Nir hoang, Puc Gido Hoang hay lung ghé cia
nhitng ngudi ¢ dia vi ¢o thé cao tir 2,5m trd 1én cho thay dia vi cua ho so véi ngudi
khac. Giam ddc diéu hanh thuong ngdi ghé bang da co lung twa cao, con ghé cua
khach c6 lung tua thap. Nir hoang hoic Pc Gido hoang c6 quyén luc dén dau néu ho
ludn ngdi & ghé dau nho, loai dung khi danh dan piano?

Ghé xoay c6 nhiéu quyén luc va dia vi hon ghé ¢6 dinh. N6 cho phép nguoi sir
dung c6 thé ty do di chuyén khi ho bi cing thang. Ghé ¢ dinh kho di chuyén hogc
khong di chuyén duoc nén ngudi ngdi phai sir dung cac diéu bo tiét 16 thai ¢ va cam
xuc cta ho. Ghé c6 tay vin, ghé co lung nga ra sau va ghé c6 banh xe 1am ting thém

quyén lyc cho ngudi ngoi.
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2. Chiéu cao ciia ghé

Chuong 16 ¢6 n6i dén viéc sir dung chiéu cao dé lam gia ting quyén lyc. Tuy
nhién can luu y 1a dia vi ctia ban cling cé thé duoc nang 1én néu ghé cua ban duoc
chinh cao hon ghé cua ngudi khac. Mot sb vi giam ddc quang cio ndi tiéng véi viée
ngdi trén nhitng chiéc ghé c6 lung twa dugc diéu chinh chiéu cao tdi da trong khi
khach ngdi dbi dién, & vi tri phong thu, trén ghé sofa hodc ghé thap dén ndi tam mat
ctia ho ngang véi mit ban ctia vi giam ddc.

3. Vi tri ciia ghé

Nhu da dé cip 6 chuong ndi vé viée b tri chd ngdi, phan 16n quyén lyc ciia chu
s& tac dong 1én khach khi ghé cua ho dat ddi dién, & vi tri canh tranh. Tha thuét thuong
gip 1a dat ghé cua khach vao trong khu vuc x4 giao hodc cong cong, cach ban lam viéc
ctia giam dbc cang xa cang tot. Pidu nay cang lam giam dia vi ctia khach nhiéu hon.

Cach dé chuyén d6i lanh thé trén ban

Khi hai nguoi ngdi doi dién nhau qua mdt cai ban, vo tinh ho chia cai ban thanh
hai lanh thd bang nhau. Mdi bén xé4c dinh nira cai ban 14 lanh tho riéng cua minh va

khong cho ngudi kia xAm pham lanh tho do.

Gidy dwoc dat giita ranh gidi.

Tuy nhién c6 nhiing trudng hop ban thiy kho ma ngoi dugc vao vi tri goc dé
trinh bay van dé. Gia st ban c6 mot tap ho so, cudn sach, bang bao gia hodc hang miu
can gi6i thiéu voi nguoi khac. Luc nay, ngudi dé dang ngdi ¢ ban hinh chit nhat va
ban ngoi gidi thidu & vi tri tét nhat. Trudc hét, hiy dat mon do d6 1én ban, ngudi do s&
cli vé phia trudc nhin nd va kéo né vé phia minh, hoic s& day tré lai lanh thd cta ban.

Néu nguoi d6 chi chi vé phia trude dé nhin ma khong cdm no 1én thi ban budc
phai trinh by ngay tai chd béi vi anh ta khong mudn ban ngdi cing bén véi anh ta.
Trong truong hop nay, hiy xoay ngudi 45 d6 dé trinh bay van dé cta ban. Tuy nhién,
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néu anh ta cam moén do6 vé€ phia minh thi ban c6 co hdi xin phép budc vao lanh tho cia

anh ta va ngdi ¢ vi tri goc hoac vi tri hop tac.

NQuoi nay cam to gidy vé lanh thé ciia minh ngu y chap thudn

.-

Nhan dvwoc s chd'p thuan, ban buoc vao khong gian cua nguoi kia.

Tuy nhién, trudng hop anh ta ddy né trd lai phia ban thi ban hiy ngdi yén tai
chd. Pung bao gid xdm pham lanh tho ciia nguoi kia trir phi ngudi d6 yéu cau hodc c6
biéu hién cho théy ban dugc phép lam nhu thé, néu khong ban s€ dua ho vao thé viét
V.

Huéng co thé khi ngdi

Hay xem tinh hubng sau day: ban 1a cdp trén va chuan bi gép ¥ v6i mot nhan
vién cip dudi lam viéc khong hiéu qua. Ban thidy minh can s dung nhitng cau hoi
thang va doi hoi cdu tra 10i thang than nhung diéu nay c6 thé tao ap luc cho cap dudi.
Poi khi ban ciing can thé hién sy cam thong hay tan thanh v&i suy nghi va hanh dong
cua ho.

B0 qua cac k¥ thuat phong van va dit cau hoi cho nhitng truong hop nay, hiy
xem xét cac diém sau day: (1 budi gop ¥ d6 sé dién ra trong vian phong cta ban; (2)
nhan vién cap dudi sé ngdi & ghé co chan ¢ dinh nhung khong cé tay vin, budc anh ta
phai str dung cac tu thé va diéu bd cua co thé, ching s€ gitp ban hiéu duoc thai do cua
anh ta; (3) ban s€ ngéi trén ghé xoay c6 tay vin dé khong phai thé hién mot s diéu bd

cua minh va dé€ dang di chuyén qua lai.

327



Ban c6 thé sir dung 3 vi tri goc chu yéu. Gidng nhu vi tri dimg hinh tam giac,
viéc ngdi & goc 45 do tao khong khi than mat, thoai mai trong cudc gip g& va 1a vi tri

m¢ dau thich hop cho budi gbp ¥ véi nhan vién.

JEN

Sir dung vi tri géc 45 dg khi bdt dau budi gop ¥ véi nhdn vién

lam cho tinh hinh b6t cang thang.

Tu vi tri ndy, ban co thé ngﬁm biéu 16 thai do déng tinh vo1 nhan vién cép dudi
bang cach bat chudc dong tac va diéu bo ctia ho. Pidu ndy ciing gidng nhu trudng hop
tu thé mo luc ding, co thé hudng vé mot diém tha ba va tao thanh hinh tam giac biéu
thi sy dong tinh.

Tuong tu, khi ban quay ghé chia co thé thang vao ngudi nao, diéu d6 ngy y rang

ban mudn c6 dugc cau tra 161 thang than cho nhitng cau hoi truc ti€p cua ban.

[):ké_“ - F'ZRQ‘
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Chia thang co thé vao nguoi khdc lam cho tinh hinh tré nén nghiém trong.
Con khi hudng co thé cach nguoi kia mot goc 45 do, cudc phong van s& khong
con ap luc. Pay 1a vi tri tuyét voi dé dat nhitng cau hoi té nhi, khuyén khich ngudi kia

tra 101 cau hoi cua ban ¢c61 m& hon ma khong lam ho cam thay cang thang.

Vi tri goc quay sang phai 45 do.

Céch b tri lai vin phong
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Doc dén phan nay cua cudn sach, co 1& ban da nam duogc cach bd tri van phong
khi mudn tao anh huong quyén luc, gianh quyén kiém soat hodc dé tao su thoai mai va
than thi¢n. Sau day la mdt vi du minh hoa cho théy cach bd tri lai van phong cia mdt
ngudi ndo d6 co thé gitp giai quyét mot sé van dé vé quan hé giira giam déc va nhan
vién.

John lam vi¢c cho mdt cong ty tai chinh 16n. Anh ta duoc b nhiém vao vi tri
giam dbc va dugce cip mot van phong. Sau vai thang nham chirc, John nhéan thay céac
nhan vién khac khong giao thiép voi minh. Mi quan hé giita anh ta va ho thuong cing
thang, dic biét khi ho & trong vin phong cua anh ta. John kho bat ho lam theo chi dan
cua minh, tham chi, anh con nghe ho noéi x4u sau lung. Quan sat tinh trang khé xur cua
John, chiing t6i thay khi cac nhan vién & trong van phong cta anh ta thi viéc giao tiép
s& tré nén té hai nhat.

Vi muc dich cua bai tap nay, chung ta s€ bé qua ky nang quan ly cia John ma
chi tap trung vao cac khia canh phi ngén tir ciia van dé. Sau ddy 1a phan tém tat nhiing
ghi nhan ciia chiing t6i vé cach b tri van phong ciia John:

1. Ghé cta khach bi dit & vi tri canh tranh so véi John.

2. Cac burc tuong trong van phong 1a nhitng tam thép kién cb, ngoai trir cira s6
hudng ra ngoai va mot birc vach ngin bang kinh trong sudt. John ¢ thé quan sat toan
canh vian phong tir tam kinh ndy va nhimg nhan vién con lai ciing nhin thay anh ta tir
day. Viéc nhan vién c6 thé nhin thdy John 1am gidam dia vi ciia anh ta va 1am ting
quyén luc cho bat ky nhan vién cip dudi nao dang ngdi & ghé khach, béi vi nhiing
nhan vién con lai ngdi ngay sau ghé ctia khach va & vao vi tri c6 dia vi kém hon.

3. Ban lam viéc ctia John ¢6 phan trudce chic chin, che kin phan dudi co thé cia
anh ta khién nhan vién khong quan sat dugc cac di€éu b bén dudi dé danh gia thai do
cua John.

4. Ghé cua khach duogc dat & vi tri xoay lung ra cira.

5. John thudng ngdi & tu thé hinh cai na, chan gac lén tay ghé hoic thuc hién ca

hai di€u bg trén khi c6 mat nhan vién cap dudi trong van phong.
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6. John ngdi trén ghé xoay co6 lung twa cao va cé tay vin. Ghé ciia khach ¢ lung
tura thap, chan ghé cb dinh va khong c6 tay vin.

-J-\s

Cdch bé tri van phong ban ddu ciia John.

Can ctr theo quan diém bé tri vin phong mang tinh than thién thi van phong cia
John 13 va mot ring tai hoa! N6 khong c6 vé gi 1a than thién ddi véi bat ctr ai ghé vao
ca. Cach bd tri lai sau ddy da khac phuc dugc diéu nay:

1. Pt ban 1am viéc ctia John ngay sau tdm vach ngin bang kinh dé van phong
tréng c6 vé rong ra va cho phép khach vao phong nhin thiy anh ta. Theo cach bai tri
nay, cach vi khach budc vao s€ gap chinh John chir khong phai ban lam viéc cua anh
ta.

2. Ghé ctia khach — “Vi tri ngdi dé bi t6n thuong duoc dat & goc giup viée giao
tiép tré' nén cdi md hon. Ngoai ra, goc ngdi nay phan nao dong vai tro 1a 14 chan, che
chd cho nhitng nhéan vién cam thiy bat an.

3. TAm vach bang kinh duoc phu mot 16p héa chét, cho phép John quan sat bén
ngoai nhung ngudi khac lai khong nhin thiy bén trong. Piéu nay lam ting dia vi cia

anh ta va tao khong khi riéng tu hon bén trong van phong.
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Cdch bé tri tai vin phong

4. Mot cai ban tron thip va ba cai ghé xoay gidng nhau duoc dit & cudi phong
va tao khong khi than mat cho nhiing cudc gap go.

5. O cach bb tri ban dau, phan khong gian trén mat ban 1am viéc ctia John chia
ntra cho khach nhung cach bd tri méi da tra lai toan bo mit ban cho John.

6. John tap ngdi ¢ nhitng tu thé md, khéo 1éo dung diéu bd chip tay hinh thap
chudng va cd y dé 16 10ng ban tay khi néi chuyén véi nguoi khac.

Két qua ra sao? Quan hé giam d6c-nhan vién di cai thién dang ké. Mot s6 nhan
vién bat dau thdy John “dé gan” va cam thay thoai mai hon khi 1am viéc vdi anh ta.

Tat ca nhiing viéc can lam la dé nang cao dia vi, 1am ting quyén luc va sic anh
huong ddi v6i nguoi khac 1a hiy dé y mot chut dén ngdn ngit phi 101 ndi trong van
phong hodc ¢ nha ban. Tiéc thay, da sd van phong cta cac nha quan 1y déu dugc bd tri
nhu van phong ban dau cua John, boi chung déu do céac kién tric su chtr khong phai
nhimg ngudi hiéu rd mdi quan hé tuong tac gitta con nguoi thiét ké. Nguoi ta it khi xét
dén cac dau hiéu phi ngén ngit mang tinh tiéu cyc ma nhitng ngudi khac cam nhén.

Hay nghién ctru cach bd tri noi 1am viée cta ban va sir dung cac thong tin & trén
dé tao ra nhitng thay ddi tich cuc can thiét.

Tém tit

Diéu dic biét & cac tro choi quyén luc va thu thuat tao quyén luc trong vin
phong 1a ban co thé doan trudc hiéu qua va tham chi c6 thé tao su sﬁp dat. Adam
khong hé biét rang, & cac nén vin hoa phuong Tay, dan ong mic comple mau socola
khién cho phu nir mat himg tha, con chom rau dé co thé 1a mbt nhung theo tiém thirc,
n6 1am cho nhitng ngudi 1én tudi hon thay tdm lgm vi né lam lién tudng t6i quy Satan,
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roi chiéc khuyén tai, cip hd so nhét qua ddy... Chi nhitng ngudi khong am hiéu ngdn

nglr co thé mdi mang cac thir nay vao budi phéng van.

CHUONG 19
TONG HOP TAT CA NHUNG GI PA THAO LUAN

Nhin thoang qua hinh v& trén, ban s& thdy mdt con voi, chi khi nao quan sat k¥,
ban méi thiy moi thir khéng nhu vé ngoai ctia nd. Khi moi ngudi nhin vao ngudi khéc,
ho sé& thdy ngudi d6 nhung da s6 ho lai bo 16 nhitng manh mdi ma khi duogc chi ra méi
v 18 1a chiing rat 16 rang. Ngon ngit co thé ciling vy . Giao tiép bang ngon ngit co thé
tuy da tdn tai hon mot triéu nim nay nhitng chi mé&i1 duge nghién ciru mot cach co
khoa hoc dén mot mirc d6 nhét dinh tir cudi thé ky 20. Cudi cung, ngdn ngit co thé di
duoc “kham pha” va hién tré thanh mot phan cua nén gido duc chinh quy va cac
chuong trinh dao tao kinh doanh & khap moi noi.

Chuong cubi ndy ban vé nhiing tinh huéng xi giao va kinh doanh, dong thoi
gitp ban kiém tra xem ban c6 thé hiéu duogc cac diu hiéu co thé dén mirc nao. Tuy
nhién, trude khi doc phan dap 4n, hdy quan sat timg hinh v& dé xem ban c6 thé nhin
thﬁy bao nhiéu dau hiéu ngdn ngir co thé ma ban da dugc doc. Tinh mot diém cho mdi

diu hiéu quan trong ban phat hién ra va ban s€ nhan dugc mdt bang danh gia chung &
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sau cung. Ban sé& rit ngac nhién khi thiy “kha ning nhin biét” cuia minh d3 dugc cai
thién dang ké dén thé nao. Hiy nhé 1 & day, tuy chung ta phan tich nhiing diéu bo tinh
nhung trong thuc té, chung can phai duoc hiéu theo cum, theo ngit canh va xét dén cac
khac biét vé van hoa.
Ban c6 thé doc dwoc cac an ¥ tot nhw thé niao?
1. Déu la 3 ddu hiéu chinh trong hinh minh hoa nay?

Tra loi:

| bay 1a moét vi du dién hinh vé cum diéu bd mé. Long ban tay
R dé 16 hoan toan biéu hién tu thé phuc tung, cac ngdn tay xoe ra dé
| | nhan manh diéu bd va bao hiéu khong gay han. Toan bd co thé mo

|\ | rong cho thdy khong gidu giém thi gi. Nguoi dan ong

\ 7 ._\,}:
nay c6 thai do cdi ma, khong de doa. 1) i‘ffj_‘rﬁl
$7° )
3 N
2. Dau la 5 ddu hiéu chinh? A T

Tra loi:

Pay 1a cum diéu b gia dbi dién hinh. Khi nguoi nay dui mét, anh ta nhin lang
sang chd khac, ca hai bén 16ng may déu nhudn 1én dén mic ddng ngo. Tu thé ngoanh
dau di va hoi cti xudng cho thay thai d6 tiéu cuc. Anh ta ciing c6 nu cudi gia tao voi
mo1 mim chat.

3. Diu la 3 diu hi¢u chinh?

2 N\ . (\:- \l
Tra loi: O3S
S

O day c6 the thay rd cac diéu bo khong hoa hop. Ngudi dan ong gid = 2
vO mim cuo1 mQt cach tu tin khi di ngang qua phong, nhung mdt tay anh | ? .’
ta lai dit ngang nguoi dé chinh lai ddng hd dong thoi tao ra mot phan rao
can bﬁng canh tay. Nu cudi cta anh ta thé hién rd su so hai trén khuén |
mit. Diéu nay cho thiy anh ta dang cam thay khong tu tin hodc bét an trong hoan canh
cuia minh.

4. Déu la 5 ddu hiéu chinh?

(&%)
el
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Nguoi phu nit nay bat dong ¥ kién voi ngudi ma co ta dang dién kién. C6 ta
khong quay dau hay quay ngudi vé phia ngudi kia ma chi liéc ngang nhin nguoi do,
dau hoi cti xudng (khong tan thanh), 16ng may hoi nhiu lai (gian dir), khoanh hai tay
(phong thu) con khoe miéng thi nhéch xudng.

5. Diu la 4 ddu hiéu chinh?

Tra loi:

Dau hiéu hién hién & day la thai do théng tri, trich
thuong va quyén vé lanh thd. Diéu b hinh cai na cho thiy

thai do trich thuong “cai gi ciing biét”, con diéu bo chan gic

1én ban 1a cach x4c 14p 1anh thd. DE 1am noi bat cai ti cia ¢ o

=y
L

minh, anh ta ngoi trén ghé xoay, c6 tay ghé va cac phu kién khac biéu thi dia vi cao.

Ngoai ra, anh ta cling dang ngdi & vi tri phong thti/canh tranh.
6. Pdu la 3 diu higu chinh?

Tra loi: 'f\.b\
\//_i
bPura trée dung chong nanh dé lam cho no ¢6 ve 16n hon va de dpa = =
{ \,\ | .H—\}/\‘-,
M A, A ; . e , , A oA 2 1A AN
hon. Cam hat v€ phia trudc cho thay su thach thirc, miéng mo rong dé 10 -4—,(
~ . [
ham rang hét nhu cac dong vat van lam trudce luc tan cong. av
7. Ddu la 5 ddau hiéu chinh?
A Tra loi:
N Cum diéu bd nay co6 thé dugc tom gon trong 1 tu: ti€u cuc. Bia kep

A \
Vi |

g‘ Lj---f"'%-_ ' ho so dugc sir dung 1am rdo can, tay khoanh lai va chan bat chéo vi lo so

By osh

Lf& N hoac phong thu. Ao khoac cai nut, cap kinh mat che giéu cac diu hiéu cua
o mat 13n con nguoi. Vi ngudi ta hinh thanh 90% v kién vé nguoi khac trong

4 phat dau nén ngudi dan 6ng nay hoan toan khong tao duoc an tugng ban dau voi

nguoi khac.

8. Piu la 6 ddu hiéu chinh?

Tra loi:
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Ca hai ngudi dan 6ng déu sir dung cac diéu b gy han va sin sang. Nguoi dan
ong bén trai dung diéu bo tay chéng hong, con nguoi dan 6ng bén phai dung diéu bo
thoc ngodn cai vao thit lung. Ngudi dan 6ng bén trai it hung hing hon vi anh ta nga
nguoi ra sau va hoi hudng co thé ra xa nguoi dan ong bén phai. Trong khi d6, nguoi
dan 6ng bén phai lai thuc hién tu thé de doa bang cach hudng co thé vao ngudi dan
ong bén trai va ding thing ngudi. Nét mit cia anh ta ciing nhat quan véi cac diéu bd
co thé cia anh ta, con miéng cua anh ta thi nhéch xuéng.

9. Déu la 13 ddu hi¢u chinh?

Tra loi:

Nguo1 dan 6ng bén trai ngo6i giang chan trén ghé
nham ki€ém soat cudc thao luan hodc chi phdéi nguoi dan

ong bén phai. Anh ta ciing hudng thang co thé vao ngudi

dan 6ng bén phai. Cac ngon tay cua anh ta dan lai, ban
chan moc vao nhau dit dudi gam ghé, cho thiy thai do chan nan. Co6 thé anh ta thay
kho 1am cho moi nguoi hiéu quan diém cua minh. Con nguoi dan éng & gitra cam thay
minh hon han hai nguoi kia boi anh ta dang dung diéu bo hinh cai na. Ngoai ra, anh ta
con ngdi ¢ tu thé bat chan chir ngii chimg t6 anh ta c6 thé canh tranh hodc tranh cii.
Thém vao do, anh ta ngéi trén ghé xoay, c¢0 tay vin, ngd ra sau biéu thi dia vi cao.
Trong khi d6, ngudi dan ong bén phai ngdi ¢ vi thé biéu thi dia vi thap: chan ghé ¢
dinh va khong c6 phu kién. Anh ta con khoanh tay va bat chéo chan that chit (phong
tht), dau cai xudng (d6i dau), co thé hudng ra (tho o), cho biét anh ta khéng thich
nhiing gi anh ta nghe thay.

10. Piu la 14 diu higu chinh?

Tra loi:

Nguoi phu nir phd bay cac diéu bo tan tinh dién hinh.
i 10 (b ta dua mdt ban chan Ién phia trudc, ban chan hudéng vé
nguoi dan 6ng phia xa bén trai (quan tam), két hop voi diéu

bd tay chdng héng va ngén cai thoc vao thit lung (quyét
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doan, sin sang), co tay trai ngua 1én (goi cam). CO ta con nha khoi thude hudng 1én (tu
tin, lac quan) va liéc sang nguoi dan 6ng phia xa bén trai. Pé dap lai, anh nay sua lai
ca vat (chai chudt) va chia mot ban chan vé phia c6 ta. Dau anh ta ngudc 1én (quan
tam). Vé phia nguoi dan 6ng & giita, 1o rang anh ta khong c6 cam tinh voi ngudi dan
ong kia vi co thé anh ta hudng ra xa va liéc ngang ngudi d6 mot cach han hoc. Anh ta
gidu long ban tay di va nha khoi thudc hudng xudng (tiéu cuc). Ngoai ra, anh ta con
dura vao tuong (gay han vé lanh tho).
11. Péu la 12 diu higu chinh?
Tra loi:
Nguoi dan ong bén trai st dung cac di¢u bo

trich thuong va c6 thai d6 ngao man doi voi nguodi doi

““]  dién. Anh ta nhdm mit dé khoi nhin thdy nguoi dan
ong kia, dau hoi ngira ra sau c6 ¥ “xem thuong”. C6 thé thay rd sy phong thu boi dau
g6i cia anh ta khép chit lai véi nhau va anh ta dang cam ly ruou bang ca hai tay dé
hinh thanh rao can. Nguoi dan 6ng ¢ gifra da bi hai ngudi dan 6ng kia gat ra khoi cudc
tro chuyén, khong tao thanh hinh tam giac vdi anh ta. Tuy nhién, anh nay t6 vé lanh
dam thé hién trong diéu bd ngon cai thoc vao tai 4o ghi-1€ (trich thugng), ngd nguoi ra
sau ghé va dung diéu bo dé 16 chac chan (tinh cach hung hing). Nguoi dan 6ng bén
phai di nghe du va anh ta ngdi & tu thé xuat phat (chuan bi roi phong), huéng ban
chan va co thé vé phia 16i ra gan nhat. Long may va khoe miéng nhéch xubng, dau hoi
cui, té y khong tan thanh.
12. Piu la 11 diu higu chinh?

Tra loi:

Nguot dan Ong bén trai va nguoi dan 6ng bén phai

dang & tu thé co thé khép kin. Con ngudi dan ong & giita

b= ) biéu 16 thai do trich thuong va mia mai. Anh ta dung diéu bo
A (/| nam lay ve 4o voi ngén tay cai tay phai chia lén (trich
S | thuong) va chia ngon cai vé phia nguoi dan ong ding bén

trai minh (nhao bang). Nguoi dan 6ng bén phai dap lai theo kiéu phong thil bang diéu
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bd bét chéo chan va to y gay hin bang diéu bo ban tay nam ldy canh tay (kiém ché) va
liéc ngang. Nguoi dan 6ng bén trai thi khong quan tim dén thai do ctua ngudi dan ong
& giita. Anh ta bit chéo chan (phong thu), tay dut vao tai quén (khong sin long tham
gia) va nhin xudng trong khi ding diéu bd “dau c¢6” (chan ngdy dén tan co).

13. Péu la 12 diu hig¢u chinh?

Tra loi:

Hinh nay thé hién bau khong khi cing thang bao
trum. Ca 3 ngudi dan ong déu ngdi thut vao ghé dé giir

khoang cach t6i da voi nhau. Nguoi dan 6ng bén phai co

kha ndng dang gay rac rdi do cum diéu bd tiéu cuc cla
anh ta. Khi néi, anh ta dung diéu bd so mii (ltra doi), tay phai 6m ngang ngudi dé tao
mot phan rao chin bang canh tay (phong tha). Viéc anh ta thiéu quan tim dén y kién
cua hai ngudi dan 6ng kia duoc thé hién béng diéu bd gac chan lén ghé, dé 16 chac
chan va co thé hudng ra xa hai ngudi d6. Nguoi dan 6ng bén trai khong tan thanh véi
nhiing gi ngudi dan 6ng bén phai néi va ding diéu bo vo bi che mat (khong tan thanh),
hai chan bat chéo (phong thi) va hudng ra xa (khong htng tha). Nguoi dan 6ng & gitta
c6 vé mudn néi diéu gi d6 nhung gitr lai ¥ kién cta minh. Piéu nay duoc anh ta thé
hién qua diéu bo tu kém ché 12 nam 14y tay ghé va quip mat ca chan. Anh ta ciing ngu
¥ thach thirc ngudi dan 6ng bén phai bang cach hudng co thé vé phia nguoi do.
14. Piu la 8 diu higu chinh?
Tra loi:

Trong hinh nay, nguoi dan 6ng bén trai va nguoi

J phu nit da bat chudc cac diéu bo cia nhau tao thanh
AN

|
At |

;,_ | “nhiing cai gia chan sach” trén ghé truong ky. Hai nguoi
o nay rit co cam tinh v&i nhau va dat tay sao cho ho co thé
dé 16 cb tay va bat chéo chan huéng vé phia nhau. Nguoi dan ong & giita cudi mim
chat mdi, c6 ra vé quan tam dén nhiing gi ngudi dan 6ng kia néi nhung diéu nay khong
hoa hop vai cac biéu hién trén khudn mit va cac diéu bd co thé khac cta anh ta. Dau

anh ta cai xuong (khong tan thanh), khée miéng 1a 16ng may méo xéch xudng (tirc
337



gian) va anh ta liéc ngang ngudi dan 6ng kia. Ngoai ra, anh ta con khoanh tay va bit
chéo chan that chit (phong thi). Tat ca cac diéu bd cho thiy anh ta c6 thai do rat tiéu
cuc.

15. Péu la 15 ddu higu chinh?
Tra loi:
Nguoi dan 6ng bén trai dung cum di¢u bo thé hién

su cOi mé va trung thuc: 1ong ban tay dé 10, ban chan

] ; dua lén phia trude, dau ngude 18n, 4o khoac khong cai
nut, tay chan mo ra, cti ngudi vé phia trude va mim cudi. Tuy nhién, khéng may cho
anh ta vi khong ai hiéu chuyén cta anh ta ca. Ngudi phu nit ngdi thut vao ghé, bat
chéo chan hudng ra ngoai (phong thu). C6 ta khoanh 1 tay lai tao thanh mot phan rao
can (phong tht), nim ban tay that chit (cing thang), dau cti xudng, dung diéu bd danh
gia chi trich (ban tay twa vao mat). Nguoi dan ong & gilta dung diéu bo chép tay hinh
thap chudng dua 1én cao, cho biét anh ta cam théy tu tin hoac tu man, déng thoi ngéi 0
tw thé bat chan chir ngii, cho théy anh ta c6 thai d§ canh tranh hoac tranh cai. No1
chung, anh ndy c6 thai do tiéu cyc vi anh ta ngdi Iii ra sau, dau cti xudng.

16.a. Pdu la 9 diu hiéu chinh?

Ba hinh sau day minh hoa cdc cum di€u bd phong thu, gay hin va tan tinh dién
hinh.

Tra loi:

A Bat dau cuoc tro chuyén

SERvE Trong hinh trén, ca ba ngudi déu khoanh tay, hai nguoi
) trong s6 ho bét chéo chan (phong tha) va ca ba déu hudng co thé
ra xa nhau. Tat ca cho thay c6 thé ho chi méi gip nhau lan dau. Nguoi dan ong bén
phai c6 vé thich nguoi phu nir vi chan phai cua anh ta dang ra, chia vé phia c6 gai va

liéc ngang nhin cb ta, két hop vé6i diéu bo 1ong may nhuén 1én (quan tdm) va mim
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cudi. Nira co thé cua anh ta huéng vé phia c6 ta. O thoi diém nay, c6 ta chua nghiéng
vé phia ai.
16.b. Piu la 11 diu higu chinh?

Tra loi:

15 phut sau

Luc ndy, nguoi phu nit khong bat chéo chan nita va dang dimg & tu thé nghiém,
trong khi d6 nguoi dan 6ng bén trai ciing thoi bat chéo chan ma chia mot ban chan va
huéng nguodi vé phia ¢6 gai (quan tAm). Anh ta dung diéu bd ngén cai thoc vao that
lung, hodc dé cb y t6 thai d6 canh tranh v&i nguoi dan ong kia, trong trudng hop nay
1a thai d6 giy han, hodc dé nhim dén ngudi phu nit, bién nd thanh diéu bo goi tinh.
Anh ta ciing dimg thang ngudi 1én dé lam cho minh trong to 16n hon. Ngudi dan 6ng
bén phai c6 vé bi nguoi dan ong kia de doa, luc nay anh ta dang ding thang 1én,
khoanh tay va liéc nhin nguoi dan 6ng kia, 16ng may kéo xéch xuéng (khong tan
thanh) va khong mim cuoi nira.

16.c.Pidu la 15 ddu higu chinh?

Tra loi:

15 phdt sau
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Thai 6 va cam xuc ctia nhimg ngudi ndy gid day duoc thé hién rd qua ngdn
ngir co thé ctia ho. Ngudi dan éng bén trai van gilt tu thé ngon cai thoc vao that lung,
ban chan dua vé phia trude, xoay ngudi, xoay ngudi vé phia phy nit nhiéu hon, hoan
toan biéu 10 su ve van. Ngon cai cta anh ta nam lay thit lung chat hon dé nhan manh
diéu b va anh ta dang dtng thang 1én. Ngudi phu nit cling thuc hién nhing diéu bd
dap lai, diéu nay cho thdy c6 ta c6 chli y t6i anh ta. Co ta khong khoanh tay nita, xoay
nguoi va huéng mot ban chan vé phia anh ta. Cac diéu bd ve van ciia ¢d bao gdm vudt
toc, dé 10 ¢d tay, dua nguc vé phia trudc dé 16 khe nguc, nét mat han hoan va nha khoi
thudc hudng 1én (tu tin). Ngudi dan 6ng bén phai khong vui vi bi gat ra ngoai. Anh ta
dung diéu bo tay chéng hong (sin sang giy han) va dimg 1én dé 16 chac chan dé to ¥
khdng hai long.

Tom lai, ngudi dan 6ng bén trai da gianh duge sy chu y cua nguodi phu nitr va
nguoi dan 6ng con lai nén di dao trén day Himalaya di 1a vura!

Ban dat bao nhiéu diém?

130 - 150 diém

Ban ¢ tryc gic tuyét voi ddy Batman a! Ban 13 nguoi giao tiép cuc ky khon
khéo. Ban gan nhu luén nhay cam voi cam xtc ctia nguoi khac. Ban ximg dang dung
dau!

100 — 130 diém

Ban rat gioi giao thiép va thuong “cam nhan” duoc nhing gi sap dién ra. Néu
kién tri luyén tap, ban co thé trd thanh ngudi giao tiép hang nhat.

70 — 100 diém

Poi khi ban bét chot hiéu dugc cam giac cua moi nguoi ddi vai cac sy viée hodc
v6i nhau, nhung cé nhitng luc phai vai ngay sau ban maéi hiéu dugc. Ban can kién tri
luyén tap ngdn ngit co thé.

Dudi 70 diém

Ban da doc cuén sach nay ma khong dat 70 sao? Chung toi khuyén ban nén tim

cong viée trong linh vuc tin hoc, ké toan hodc nhan vién tiép tan trong nganh y, nhiing
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cong viée khong yéu cau k¥ ning giao tiép di thi hon. Hay doc lai tir dau cudn sach
nay. Trong khi doc, dirng roi khoi nha hoac tham chi ding tra 161 dién thoai.

Toém tit

Nghién ctru cho thdy mdt cach thuyét phuc 1a néu ban thay d6i ngon ngit co thé
ctia minh thi ban cling c6 thé 1am thay d6i nhiéu diéu trong cudc séng ctia ban. Ban ¢6
thé thay ddi tim trang trudce khi di ra ngoai, cam thy tu tin hon trong cong viéc, trd
nén vui vé hon va c6 kha niang thuyét phuc hon. Khi ban thay doi ngén ngir co thé cua
minh, ban s¢ giao thi€p khac di v&i moi nguoi xung quanh va nguoc lai, ho cling sé
dap lai ban khac di.

Khi ban méi bat dau tang von hiéu biét ciia minh vé ngdn ngir co thé, cé thé ban
s& thdy go bo va bdi roi. Ban s& nhan thirc dugc gan nhu ting biéu hién cua minh, s&
ngac nhién vi lugng di¢u bo ban thuc hién va sb 1an ban loay hoay lam vi€éc nay vi¢c
khac. Ban s& cam thdy nhu thé moi nguoi xung quanh ban ciing nhin thay tat ca. Hay
nhd réng da sb moi nguoi hoan toan khong nhan thuc duoc diéu bd co thé ho va ho
mai cb géng tao an tuong vaoi ban dén do ho khong nhan thirc dugc nhitng viéc ban
dang lam! Néu tir trude dén nay, ban ctr thoc tay vao tii quan hodc nam tay lai va quay
mat di thi viéc cd ¥ xoe 1ong ban tay va duy tri viée tiép xtc bang mét that 1au thoat
dau co vé nguong ngap.

C6 thé ban thac mac: “Lam thé nao toi c6 thé quan sat dugc ngdn ngit co thé cua
ai d6 trong khi dang nghi dén ngdn ngir co thé cta chinh minh va chi tim vao nhing
diéu da ban?” Hiy nhd rang b ndo ciia ban duoc 1ap trinh dé nhan biét nhicu dau hiéu
ngdn ngit co thé, vi vay nhiing diéu ban phai 1am 1a hoc cach hiéu cac déu hiéu va
thong diép mot cach co ¥ thire. Viée nay giéng nhu 1an dau tién di xe dap — luc dau co
vé hoi s¢ hai, thinh thoang ban bi ngd nhao nhung khong 1au sau ban s€ di thanh thao.

C6 thé, mot sd ngudi cam thiy viéc hoc cac k¥ ning ngdn ngir co thé chi mang
tinh thu thuat hodc gia tao, nhung hiéu dugc ngdn ngit co thé cling nhu str dung ngdn
ngit co thé thuan thuc twong ty véi viée mic vai kiéu trang phuc nao do6, sir dung ngon
ngir nao do6 hoac ké chuyén theo mdt cach nao do sao cho 161 cudn nhit. Diéu khac &

day 1a viéc sir dung ngon ngit co thé khong xay ra mot cach vo thirc va nd sé giup ban
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tao duoc 4n tuong tot di v6i ngudi khac. Néu ban 1a dan ong, hdy nhd rang phu nit ¢6
kha nang hiéu va giai md dugc ngdn ngit co thé ctia ban cho du ban nhan ra hay
khong, vi vay, biét rd cach sir dung ngdn ngit co thé s& gitip cho ban khong ¢ vao thé
bat loi. Néu khong co ngdn ngit co thé hiéu qua, ban c6 thé gibng nhu mot bd phim
cao boi thap cam [Spaghetti Western: Bo phim cao boi My do dao dién Y thiee hién
(Ngu ¥ chadt lwong dang nghi ngo] — méi cir dong khong khép voi 101 thoai khién
ngudi xem hodc 14n 16n lién tuc hodc chuyén kénh.

Sau cung, day 1a phan tom tit cac diém then chét dé tao 4n tuwong tich cuc vé
ngdn ngir co thé ddi véi ngudi khac.

7 bi quyét khién ngdn ngir co thé hip din

Gwong mit: Guong mit diy stc séng va xem viéc mim cudi 1a mot phan trong
kho tang ngdn ngit hang ngay cua ban. Hiy nhé dé 10 rang.

Cdc diéu bo: Dién cam nhung dung lam dung. Khép cac ngon tay lai khi ban
thuc hién di€u bo, ban tay dat dudi cam va tranh khoanh tay hoac bat chéo chan.

Cir dong dau: Str dung kiéu gat ddu mot 1an 3 cai khi noi chuyén va nghiéng dau
khi ling nghe. Ngira cam lén.

Tiép xiic bang mdt: Gitt viée tiép xtGc bang mat du dé moi ngudi cam thiy thoai
mai. Trir phi viéc nhin vao mat nguoi khac 1a khong hop vé van hoa, con lai thi nhin
vao mat ngudi khac s& dugce tin cdy nhiéu hon 1a khong nhin.

Tuw thé: Cui vé phia trudc khi lang nghe, ding thang khi néi.

Lanh thé: Ping & khoang cach sao cho ban cam thay thoai mai. Néu nguoi kia
lui lai thi ding budce té1 nira.

Bat chuéc: Bit chude ngdn ngit co thé cia nhitng ngudi khac mot cach tinh té.
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