NGUYEN THANH LOAN

TIENG ANH
Danh cho nganh khach san

NHA XUAT BAN VAN HOA - THONG TIN






LOI NOI PAU

My nay tiéng Anh déng vai tro quan trong trong
cugc dng hang ngay, do la mét ngbn ngit mang tinh
qubc £ va trd thanh céng cu khéng thé thiéu trong hoat
dong giao tiép trén toan thé gidi. Tuy nhién, do s¢ khdc
biét rt lon giiza nén vdn hod va boi canh xa héi cua
Viét ham va phuong Téy nén viéc ndm vigng va vdn
dung héng thao khdu ngiz tiéng Anh thi doi hoi phdi co
s tict luy l8u dai va chuyén tém rén luyén, déng thoi
cing phdi théng qua mét s6 phuong phdp hitu hiéu nhut
hoc t8r qua gido trinh, qua sdch tham khao...

Mam ddp itng cho nhitng d6i tuong la ngudi lao
dong phdi tiép xtc vdi tiéng Anh néi chung, dac biét la
nhitng nhén vién lam trong linh vuc nha hang, khach
san nd riéng, ching t6i d@ bién soan cudn "Tiéng Anh
danhcho nganh khdch san' nay vdi mong mudn co
thé cung cdp nhiéu hon cho ban doc vén khdu ngit
thudanys gdp trong linh vite hoat déng cua minh.

Cibn sdch nay viét cho nhén vién lam vigc trong
khdch san, moi bai déu trinh bay nhimg néi dung lién
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TiEng anh danh cho ngénk khéch san

quan theo thit t¢ nhat dinh. Tuy nhién ban co thé hoc
riéng, tim nhitng phan minh cdn hoc trude theo muc luc.
Méi bai déu co cde cude dam thogi, cde mdu cdu théng
dung va vén tit vitng phong pht, phit hop vdi ngudi mai
vao lam viéc trong khdch san.

Cuén sdch bao gém cdc méu hii thoai théng dung
gdn vdi hai muoi chu dé trong link vic khdch sgn, nhu:
dit phong, Gn udng, thanh toén hod don khi di én tiém...

Trong qud trink bién soan chdc khéng thé trinh
khoi thiéu sot, vi vdy, chung t6i rdét mong nhén dugc
nhitng y kién dong gop quy bdu cia cdc dic gid xa gan
dé l6n téi ban sau duoc hoan thién hon.

Xin chén thanh cam on!



BAIl 1

RECEIVING GUESTS
DON TIEP KHACH HANG

HOI THOAI DIEN HINH

Hoi thoai 1:

A: Welcome to Thien Duong Hotel. May I help you?

Chdo mitng quy khdach da dén vt khdch san Thién
Duimg. T6i co thé giup gi cho 6ng?

B: I'd like to check in, please.

Téi mudn ddang ky phong khdch san.

A: May I have your name, please?

T6i co thé biét tén 6ng duge chur?

B: I'm Tran Nam Hai.

Téi ig Tran Nam Hai.



T#6ng 8nh denh cho ngénh khéch sgn

A: We're expecting you, Mr. Hax. You reserved a twin
from today to tomorrow for two nights. Is that right?

Chiing t6i dang mong ddi 6ng, 6ng Hdi. Ong da ddt
trizde mét phong dé6i 2 givong don tit h6m nay dén ngay
mai cho 2 dém, ditng khong a?

B: Exactly.

Chinh xdc.

A: Could you fill out the registration form, please?
Ong lam on dién véao td don déng ky ndy?

Hél thoal 2:

A: Good morning. sir. Welcome to my hotel.

Chao 6ng. Chao mitng 6ng dén nghi tai khdch san
cua chiing t6i.

B: Thank you.

Cam on anh.

A: Do you have any luggage?

Ong cé hanh ly khong g?

B: Yes. All in the trunk.

Co. Tdt cd déu dé sau ze.

A: May [ know your name, please?

T6i c6 thé biét tén 6ng duge chir?

B: I'm Huy.

T6i la Huy.



Nguyén Thanh Loan

A: Thank you, Mr Huy. Your room is 2809 on the
8 floor. A bellman will show you to the room. Please
enjoy your stay.

Cdm on 6ng Huy. Phong cua 6ng la phong 2809,
téng 8. Nguoi trite tdng sé chi phong cho 6ng. Chiic 6ng
vui ve khi g ddy.

H&i thoal 3.

A: Good evening, sir. Have you got a reservation?

Xin chao ngai. Ngai c6 ddt trude khéng a?

B: Yes. A single. The name is Baker.

Co. Mot phong don. Tén la Baker.

A: Welcome! Your table 1s already. We have been
holding it for yon. Could you follow me, please?

Xin chao dén ngai! Phong cia ngai dd co réi.
Ching t6t da giit cho ngai. Mai ngat di theo t6L.

B: It's fine. Thank you.

Té6t qud. Cdm on anh.

A: The floor is wet, please mind your step.

San nha uot, xin ngai hay bude cén thén.

MAU CAU THONG DUNG

- Good morning. White Swam Hotel. May I help you?

Chao budi sding. Khdich san Thién Nga tring dey.
T6i c6 thé gitp gi cho ngai?
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Ti£ng anh dénh cho ngénh khéch san

- Good evening, sir. Have you pot a reservation?
Xin chao ngai. Ngai cé ddt trude khéng a?

- Welcome! Your room 18 already. We have been
holding it for you. Could you follow me, please?

Xin chdao dén ngai! Phong cua ngdi da cé roi,
Ching t6i dd giit cho ngai. Mdi ngai di theo t6i.

- We look forward to serving you.

Véy chung t6i mong dgi duoe phuc vu ngai

- We're expecting you.

Chiing t6i dang mong doi 6ng.

- Good afternoon, Hilton Hotel. May I help you?

Xin chao, ddy la khdch san Hilton, tbi c6 thé giip
gt cho ba?

- Good evening, sir. What can I do for you?
Chao 6ng. Téi cd thé giip bng viéc gi khong?
- This way, please.

L3l nay thua ngai.

- 1l show you to your room.

T6i sé chi phong cho 6ng.

- Please follow me.

Lam on theo toi.

- Do you have a reservation”

Ong co dit trude khong?
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Nguyén Thanh Loan

. Where would you like to sit?
Ong muén ngoi ¢ dbu?

- Are you expecting anyone?
Ong con dvi ai niza khéng?

- Please be seated.

Xin mdi ngot.

- May I have your name, please?
Téi c6 the biét tén bng duge chir?

- Just a minute, please, Mr... I'll check our
reservation records.

Ong vui long chd mét ldt dé toi kiém tra so.
- Thank you. Please fill in the registration forms.

Cdm on 6ng. Ong hay dién théng tin vao phiéu
nay nhée.

- Your room 1s not ready yet.

Phong ciia 6ng vdn chua sdn sang.

. Would you mind waiting, please?

Xin é6ng vui long chd, dude khéng a?

- We'll have your luggage picked up.

Chiing t6i sé mang hanh ly cua éng lén.

- Here are your room keys and meal coupons.

Pdy la chia khod phong v phiéu dn cua éng.
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738ng anh dénh cho ngénh kbdch san

- If you need something, just call me.
Néu éng cdn gi, xin hdy goi t6i.

- I'm always at your service.

Téi lubn sin sang phuc vy ngél.

- Please enjoy your stay.

Chic ong vui vé khi o déy.

- Have a good time.

Chiic éng c6 nhitng gidy phit vui vé.
- Have a good day/ Good day.

Chic mét ngay tot lanh.

TU VUNG

Welcome to: Chao mitng dén

May I help you? Téi cé thé gitip gi cho 6ng (ba)?
Check in: Dat phong, dang ky phong
Expect: Mong dgi

Reserve: BDdt truoe

A twin: Phong d6i

A single: Phong don

Luggage: Hanh ly

Fill in: Pién véo

Registration forms: Phiéu dang ky
Check: Kiém tra
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Nguyén Thanh Loan

Bellman: Ngudi trite tang

(Guest name: Tén khach

Name of Group: Tén cua nhom

Telephone number: $6'dién thoai

Nationality Date of Arrival/ Departure; Ngay dén/
ngay di

Time of Arrival / Depart: Thif gian dén/ thdi gian di

KIEN THUC MO RONG

Cac edch chao hoi:

Ba Mai Lan - “Mrs. Mai Lan”.

Ong Peter - “Mr. Peter”.

Ngay/ ba- “Sir/madam”.

Xin chao! “Hil", “Hello”.

Chao budi sang/ chiéw tdi “Good morning/
afternoon/ evening”.

T5i ¢6 thé giup gi cho 6ng? “May I help you?”.

Con gi nta khong a? “Anything else?.

T6i c6 thé 1am gi cho ngai nita khéng a? “Anything
else I can do for you?".

T6i luén sdn sang phuc vu ngai “I'm always at your
service.”

Néu c6 bat cit viée gi tdi ¢6 thé l1am cho 6ng, xin
hay néi cho tdi biét “If there's anything I can do for you,
please just let me know”
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Tiéng anh dénk cho ngdnh khich sgn

Chuie 6ng nhitng gy phit vui ve "Hauve a good time.”

Chiic mét ngay tot 1anh "Have a good day / Good day."

Chiae ngad vui vé khi & day "Please enjoy your stay.”

Téi hy vong npgai thoai mai khi & day "I hope you
have enjoyed your stay."

Chie chuyén di an toan! "Have a safe trip!”
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BAI 2

—
——

LISTENING AND RECEIVING
THE CALL

NGHE VA NHAN DIEN THOAI

HOI THOAI DIEN HINH

Hbi thoal 1:

A: Good morning, Bao Son Hotel. May I help you?

Xin chao, dby la khdch san Bdo Son. T6i co thé
giup gi cho éng?

B: I'd like to speak to Mr. Dung in Room 302, please.

Lam on cho t6i noi chuyén vdi 6ng Diing o phong 302.

A: Please hold the line, and I'll put you through.

Xin cdm may, t6i sé nét mdy cho 6ng.

After a while (Ingt lat sau)
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Tiéng ank dénh cho ngdnh khéch san

A: I'm afraid Mr. Dung is not in.

Téi e rdang éng Diing khéng co trong phong.

B: May I leave a message?

T6i c6 thé dé lgi I nhdn khong?

A: Sure. Go ahead, please.

Chdc chdn réi. Xin 6ng ci noi.

B: Please ask him to call me back. My name is
Minh, at 0912449987.

Lam on bdo dng &y goi lai cho t6i. Tén 6i la Minh,
36 0912449987

A: Anything else, sir?

Con gi nita khéng thita bng?
B: That's all, thank you.
Thé thoi, cam on co.

Hél thoai 2:

A: Good afternoon! Green Apple Hotel. Linda
speaking. What can I do for you?

(Buéi chiéu) Xin chao. PAy la khdch san Tdo Xanh.
Té6i la Linda. T6i co thé gitip gi cho c6?

B: Good afternoon! I'm calling from Tran Anh
Auditing Firm. Do you deliver?

Xin chao! Téi dang goi tiz Céng ty Kiém Todn Tran
Anh. Bén anh co giao hang khéng?
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Nguyén Thanh Loan

e

A: Yes, we have varieties of lunch boxes, porridges,
funs and noodles.

Cé, chung t6i c6 nhitng sudt dn trua do dang,
nhiéu loai chdo ddc (chdo yén mach), va cdc logi mi.

B: We need eighty lunch boxes. Could you send
them to us before 1:00 p.m?

Ching t6i cdn 80 sudt dn tria. Anh c6 thé gui dén
cho chitng t6i trude 1 gid trita chu?

A: Sure, no problem. May I have your name,
address and telephone number, please?

Chde chén réi, khéng vin dé gi. C6 c6 thé cho t6i
biét tén, dia chi, s6 dién thoai dutge chir?

Hél thoal 3:

A: Hello, is that Moc Lan Hotel?

Xin chao, d@y co phai la khdch san Moc Lan khéng?

B: Speaking. May I help you?

Khdch san xin nghe. T6i co thé giup gi cho 6ng?

A: Yes. I'd like a single this evening. Can you
arrange it for us?

Véng. T6i muén ddt mot phong don tét nay. Anh co
thé sdp xép cho ching t6i khéng?

B: Just a minute. I'll check if there is any
availability. I'm sorry, sir. It has been fully booked at
this time,
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Tiéng anh danh cho ngdnh khéch san

Xin chd mét chut. Toi sé kiém tra xem con phong
khéng. Téi rat tiéc thua ong. Vdo luc nay, phong
da duoe dat kin.

MAU CAU THONG DUNG

- Good morning/afterncon/evening. This is A Hotel.
B is speaking. May I help you?

Chéo vao budbt sdng/ budi chiéu/ budi téi. Péy la
khdch san A. B dang néi. T6i cé thé giup gi cho dng?

. Sorry to have kept you waiting.

Xin 16i dé khién 6ng phdi chd.

- Please hang on a minute. I'll check it for you.
Xin chd cho mét ldt. Téi sé kiém tra cho 6ng.

- Would you like to wait a moment or let me call
you back later?

Ong c¢6 muén chd mét chiit khéng hay dé toi goi lai
cho ong sau’?

- May I repeat your orders for you?

T6i c6 thé doc lai nhitng yéu cdu cia 6ng khéng a?
- I beg your pardon?

Xin éng nhac lai cho?

- Sorry, can you repeat it?

Xin I6i, 6ng co thé nhac lai dude khong?
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Nguyén Thanh Loan

- Could you wait a moment. I'll ask our manager to
talk with you?

Xin hay dot trong gidy ldt, 161 sé mdt giam dic cua
ching téi ra not chuyén vdt 6ng.

- Thank you for calling. We look forward to having
you with us,

Cam on vi dd goi. Ching t6i rdt mong ba dén vdi
chiing toi.

- Who would you like to speak with?

Cé muén noi chuyén vdi ai?

- How do you spell his name, please?

C5 ddnh vdn tén cua 6ng dy nhu thé nao?

- Could you speak more slowly, please?

Co c6 thé noi cham hon duoe chir?

- Could you speak louder, please?

Lam dn noi to hon?

- I beg your pardon? / Pardon?

Xin 161, 161 Rhéng nghe ri.

- Could you hold the line, please?

Cb co thé gi mdy chiz?

- Just a moment, please.

Xin hdy cho mot lat.

- T'll put you through.

Té6i sé not mdy cho cb.
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Tiéng anh dénh cho ngénh khdch san

- Go ahead, you are through.

Ci tiép tuc giit mdy, mdy cua c¢6 da théng.
- The line is busy / engaged.

Duong ddy dang bdn.

- Hello, are you still there?

Xin chao, c6 con d do khong?

- Can I take a message?

Tb6i co thé ldy ldi nhan chir?

- I'm afraid you dialed the wrong number.
T6i e rang anh dd quay nham sé.

- Please dial extension 352.

Xin goi mdy phu 86 352.

TU VUNG

Speak with: néi chuyén vai ai?

Spell name: ddnh vén tén

Speak more slowly: néi chdm hon

Speak louder: ndi to han

I beg your pardon? / Pardon? Xin l6i, t6i khong
nghe ro.

Hold the line: gi mdy

Put through: nét mdy

Go ahead: ci? tiép tuc

The line i1s busy / engaged: Dudng déy dang ban
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Nguyén Thanh Loan

Take a message: dé {di nhdn
Dial: quay sé’
Wrong number: nhdm sé

Extension: s6 mdy le

KIEN THUC MG RONG

1. Cach néi khi nhiac may

(1) Pay la “This is”. Ton 1& “T am”. At d6 a “Who (s
that?” Ong 12 ai? “Who are you?”

(2) Ong mubn gap ai? “Who do you want?, Téi ¢b
thé thé givip g cho éng? “May I kelp you?"

e Pardon? I beg your pardon?

Xin 161? Xin 6ng nhic lai cho?

e Could you speak more slowly, please?

Ong lam dn ¢6 thé néi chdm hon khéng a?

o 'm afraid I don’t understand.

Téi e rang ti khong hiéu.

e Excuse me, sir. Do you mean?

Xin 161 ngai. C6 phai ngai mudn né6i?

2. Cac loai cuoc goi

(1) Cudc goi dién thoai ndéi mang (Station to
station call)

(International Operator) Ngudi tryc tdng dai Quéc té
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Tiéng anh dénk cho ngénh khéch san

(2) Cude goi dién thoai tit ngudi ndy tdi mét ngudi
xac dinh (Person-to-Person call) - ngudi goi sé khéng tra
tién cho dén khi gip duge ngudi minh cin (trudng hdp
nay ap dung khi cude cude goi kha dat)

(3) Cude dién thoai do nguoi duge goi tra tién
(Collect call)

(4) IDD: International Direct Dialing. Quay 86 truc
t1€p ra qubc té&

(5) DDD: Direct distance dialing. Day 1a hé théng
dién thoai cho phép nguoi ding quay s8 truc tiép ra
ngoai ma khéng cin su trg gitp cua tdng dai

(6) Cudc goi bao thidc budi sang (Morning call/
Wake-up call)

3. Ngit phap thudng gap

a. Thi hién tai tiép dién

e Who is calling, please?

Ai dang goi ddy a?

e What are you doing?

Anh dang lam gi vay?

e [ am listening.

To1 dang nghe.

Cdc dorg tiz chi trang thai, khéng diung o cdc thi
tiép dién, thay vao do ta phdi ding o thi hién tai don:
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Nguyén Thanh Loan

know understand have
believe hate need
hear love appear
see like seem
smell want taste
wish sound own

S + be + always + V-ing

Thi hién tai tiép dién c6 thé dung véi trang ti
"always", "constantly”, dé dién dat mét diéu gi d6 gay
khé chiu thuong xuyén xay ra. Trong truong hgp nay, y
nghia giong thi hién tai don nhung bidu thi ¥ xdu.

» You're alwaya complaining.

Chi hay kéu ca thé.

e He is constantly talking. I wish he would shut up.

Anh ta néi ldm qud. T6i wde gi anh ta ngiém
miéng lal.

b. Thi qué khu tiép dién

S, + Thi qua khit tiép dién + when + S, + thi qua
kha don

e What were you doing when I called you?
Anh dang lam gi khi té: goi anh?
¢ 1 was checking the room when you called.

Té: dang kiém tra phong khi ong got.
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7iéng anh dénh cho ngénh khéch san

¢. Thi hién tai hoan thanh

S + have/ has + Py

» | have worked here for 10 years.

Téi da lam viéc ¢ ddy khodng 10 ndm ré.

¢ ['ve never heard of that place.

T6i chita bao giit nghe dén not do.

¢ [t’s the best dinner I've ever had!

Déy la bita tét ngon nhdt ma t6i da ting dn!
» [ have been busy these days.

T6: dang rit bin trong nhitng ngay nay.

¢ ['ve called you 5 minutes!

Téi dé goi anh 5 phat réi ddy!

d. Thi quad khi hoan thanh

S + had + P,

I had never used chopsticks before [ came to China.

Td1 chua bao gid sl dung diia truée khi téi dén
Trung Quéc.



BAI 3

ROOM RESERVATION
DAT PHONG

HOI THOAI DIEN HINH

Hoi thoal 1:
A: Welcome to my Vinh Phuc Hotel!
Chao don quy khdch td khdach san Vinh Phic!
B: Excuse me. We did not make a reservation.
Xin 16i. Chiing t5i chua ddt phong trude.
A: Just Three of you? How many mghts do you
want to stay?
Chi co 3 ank thoi a? Cdc anh @ may dém?
B: Yes, just three of us. We plan to stay 3 nights,
Véng, chi co ba chiing t6i thét. Chiing téi dinh o 3 dém.
A; OK, please fill out this form for me.
Véang, anh lam on dién vao phiéu nay cho téL.
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Tiéng ank dénh cho ngénh khdch san

B: Is that OK?
Thé la xong roi chi?
A: Yes, that's fine. Your room number 1s 302. Here

18 your key. Please use the elevator over there.

Véng, xong roi. Phong cia cde anh 36 302. Day la
chia khod. Cdc anh di thang mdy ¢ dang kia.

A: Thank you a lot.
Cam on cé rdt nhiéu.
B: My pleasure, please enjoy yourself.

D6 la niém vinh hanh cua t6i, chiic cdc anh c6 mét
chuyén di thi vi.

Héi thoal 2:

A: Nice to meet you, Can I help you, sir?

Rét vui duge gdp ngai, toi co thé gitip gi cho ngai?

B: I'd like to book a room. How much is a room?

T6i muén dat trude mot phong, bao nhiéu mot
phong vdy?

A: 300 000 VND/room. When do you receive the room?

300 nghin dong mét phong. Khi néo ngai cé thé
nhdn phong nhi?

B: Right now.

Ngay béy gio.

A: OK, which type of room would you prefer?
Véng, nhung ngai thich loat phong nao?
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Nguyén Thanh Loan

B: Double rooms.

Phong déi.

A: How long would you like to be 1n the room, please?
Ngai muén g phong doé bao lGu?

B: 2 days.

2 ngay.

A: How many vistors are there, please?

Bao nhiéu khdach o d6 thua ngai?

B: 4 vistors.

4 khach.

A: Would you mind me knowing your name?

Vui long cho toi biét tén ngai?

B: Thanh Long Nguyen

Nguyén Thanh Long.

A: Can you please let me know your phone number

and your credit card number.

Vui long cho t6i biét sé dién thoai va thé tin dung

cua ngai dude chi?

B: My mobile number 1s 0985 961 056 and my

credit card is 1339 775 223

0985 961 056 la s6 dién thoai cua t6i va thé tin

dung la 1339 775 223.

A: TI'll check if we have any vacaney? Could you

hold the mobile phone, please?

T6i sé kiém tra xem con phong tréng ndao khéng,

oéng vui long giit mdy duge cha?
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Tifng anh dénh cho nginh khéch san

B: Certainly, please.

Tat nhién, moi anh.

A: Thanks, sir. We have 2 kinds of double room
at 250 000 VND and 400 000 VND per night.

Cdm on ngai. Ching t6i co hai kiéu phong d6i 2
giudong gid 250 nghin vé 400 nghin mot dém.

B: 1 want to book two double rooms with the price
of 250 000 VND per might.

T6t muébn dat 2 phong d6i vdi gid 250 VND.

A: All right, [ have booked such room for you.We
are looking forward to serving you.

Puoc roi, t6i da ddt phong cho ngai xong roi.
Ching t6i dang rat mong dude phuc vu ngai.

Hél thoai 3:

A: Hello, Sir, I'm Ma, a stafl of Room Servation,
speaking to you. May I help you?

Xin chao ngat, Téi la Mai, nhéan vién i van, 61 ¢o
thé giup gi cho ngai?

B: Excuse me; my name ia Xiao Ying from Being.

I've come to Viet Nam. [ would like to book a room for 2
days. Could you please show me some information of

suitable hotels to be in two days?

Xin 16i, tén t6i la Tiéu Thanh dén tiz Bac Kinh. T6i
viZa mdi tdi Viet Nam, lam on chi cho t6i vai théng tin
vé khdch san phi hap dé d trong 2 ngay?
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Nguyén Thanh Loan

A: Certainly, which sort of rooms would you like?

Tat nhién rot, thé loai phong ndo ngai muodn thich o¢

B: I need a single room with a bath, could you tell
me what kind of hotels 1s available?

Té6i mucn I phong don c6 phong tdm, loai khdch
san nao co san nhi?

A: Well, all right. There are a number of various
price levels. Here ['ve had 2 common levels with 250
000 VND per night for a normal room and 400 000
VND per night for a luxury room.

Co chw. Co nhiéu mitc gid khdc nhau, o déy téi
da co sdan hai muc gid phd bién la 250 nghin dong méi
dém va mizc 400 nghin dong,

B: Thanks. What's here or about 20 USD a night?

Cam on cb, thé phong 20 USD la thuéc loai nao?

A: That money 18 equal to approximately 400 000
VND. You can choose type II with 400 000 VND, I have
said above. Which location of the hotel would you like
to stay at? In the center of the city or in the suburb?

Sé'tién do tuong duong gén 400 nghin dong. Ngai
c6 thé chon loai Il nhu téi vita noi la 400 nghin. Thé dia
diém ndo ngai muén d nhi? O trung tém hay & ngoai 62

B: I would like to be in the center of the city. And
what 18 the name of such a hotel?

Téi muén o trung tim cua thanh phd, tén cua
khdch san do la gi nhi?
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TiEhg anh dénh cho ngénh khéch san

A: Certainly, Dong Phuong hotel.

Véang, khdch san Phuong Déng.

B: Could you please show the detailed information
of Dong Phuong hotel?

Vui ldng cho t6i biét thong tin chi tiét vé khdch san
Phuong Déng duoc khing c6?

A: It is a medium-sized hotel with the comfortable
facilities, the adequate price and the favorable location,

As I know, there are a variety of guests booked rooms
in the hotel.

No la khach san cd trung binh vdi trang thiét bi
thodi mdi, gid phi: hop va dia diém thudn tién. Nhu t6i
biét, dd co rat nhiéu khdch ddt phong tai déy.

B: Thanks for your suggestion. Would you mind
booking a room in Dong Phuong Hotel from here?

Cdm dn got ¥ cia c6. Cé6 khong phién dét giup 16i 1
phong @ khdch san Déng Phuong chu?

A: You're welcome. This is my duty, too. Nice to
satisfy you, Could you please let you know your name?

Véng, do cing la nhiém vu cua tb6i ma. To6i rdt vui khi
ngai hai long. Ngai co thé cho t6i biét tén duge khong a?

B: John Dawvid.

John David.

A: Could you spell that?

Ngai vui long ddnh van?
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Nguyén Thanh Loan

B J-O-H-N and D-A-V-I-D.
4O-H.-Nva D-A-V.I.D.

A OK. And your credit card number?
Ving. Con so thé tin dung nita a?

B 1258 883 445

1:58 883 445.

A 1258 B88 4 45.

1;58 888 4 45.

B No, 1258 883 445,

Kiong phai, ma la 1258 883 445.

A Oh, Sorry. 1258 883 445. OK. Please wait a
mome:t while I confirm your information you've
mentuned to book a room for you.

O, xin 16, 1258 883 445. Puge roi dé a. Ngai vui
long crd mét lat nhé trong khi tét xdc nhdn théng tin
ngai dit phong.

{2 mininute later)

( phiit sau)

B Your reservation is completed. You can check again.

Véc dit phong cua ngai dd xong. Ngai co thé kiém
tra lai’

A OK. Thanks for you help. See you again.

Veng, cam on ¢6. Hen gdp la:.
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Tiéng anh dank cho ngdnh khéch san

B: You're welcome. See you soon.

Khiéng c¢6 gi. Mong sdm gdp lai ngai.

MAU CAU THONG DUNG

- Welcome to my Vinh Phuc Hotel!

Chao don quy khdch tdi khdch san Vinh Phuc!

- How many nights do you want to stay?

Cdc anh ¢ méy dém?

- Nice to meet you, Can [ help you, sir?

Rét vui duoe gdp ngai, téi co thé giup gi cho ngai?
- How much is a room?

Bao nhiéu mét phong véy?

- When do you receive the room?

Khi nao ngai co thé nhin phong?

- Ok, which type of room would you prefer?

Véng, nhung ngai thich loai phong ndo?

- How long would you like to be in the room, please?
Ngai mudn d phong d6 bao lau?

- How many vistors are there, please?

Bao nhiéu khdach o dé thua ngai?

- Would you mind me knowing your name?

Ngai vui long cho t6i biét tén duoc khéng?
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Nguyén Thanh Loan

- Can you please let me know your phone number
and your credit card number?

Vui long cho téi biét s6' dién thoai va the tin dung
cua ngai duoe chi?

- I'll check if we have any vacancy? Could you hold
the mobile phone, please?

T6i sé kiém tra xem con phong trong nao khéng,
ong vui long gii may?

- Could you please show me some information of
suitable hotels to be in two days?

Lam on chi cho t6i vai thong tin vé khdch san phu
hop dé d trong 2 ngay?

- Which sort of rooms would you like?

Thé loai phong nao ngai mudn o0?

- Could you tell me what kind of hotels is available?

Loai khdch san ndo cé san nhi?

- What's here or about 100 USD a might?

Thé phong 100 USD la thuée logi nao?

- Which location of the hotel would you like to stay
at? In the center of the city or in the suburb?

Ngai muon ¢ dia diém khdch san nao? O trung
tdm hay o ngoai 6?

- What i1s the name of such a hotel?

Tén cua khach san do la gi nhi?

33



Tifng anh danh cho nganh khdch san

- Could you please show the detailed information
of Dong Phuong hotel?

Vui long cho t6i biét thong tin chi tiét vé khdch san
Déng Phuong duge khong c6?

- Thanks for your suggestion.

Cam dn gdi ¥ cua cb.

- Would you mind booking a room in Dong Phuong
Hotel from here?

Cé khéng phién dat giip tot 1 phong d khdch san
Déng Phuong chir?

- Could you please let you know your name?
Ngai c6 thé cho t6i biét tén duge khéng a?

- Please wait a moment while I confirm your
information you've mentioned to book a room for you.

Ngai vui long chd ldt nhe trong khi l6i xde nhdn
thong tin ngai dat phong.

Your reservation is completed. You can check again.

Viée dit phong cua ngai dé xong. Ngai c6 the kiém
tra lai?

TU VUNG
Book (v): D@t phong

Receive (v): NhGan phong
Reservation (n): ddt phong
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Nguyén Thanh Loan

Vacancy (n): Ché tréng
Credit card (n): Theé tin dung
Double (ad)): Phong d6i
Single (adj): Phong don
Bath (n): Phong tim
Suggestion (n). G ¥
Sort/type (n): Kiéu, loai
Medium-sized (adj): Cd trung binh
Detailed (adj) Chi tiét
Adequate (adj): Phi hop
Favorable {(adj): Thudn tién
Location (n): Vi tr¢

Facility (n): Cd sg

Confirm (v): Xdc nhan
Complete (v): Hoan thanh
Mention (v): D¢ cdp

KIEN THUC MO RONG

Giao tiép khi khdach dét phong

(1) Khi tra loi dién thoai:

Good morning/ afternoon/ evening. This is A Hotel.
B speaking. May I help you?

Xin chao (budi sing/ budi chibu/ budi téi). Pdy la
khdch san A. T6i la B. Téi c6 thé giip gi cho anh/chi khong?

35



Tiéng anh dénh cho ngdnh khéch ssn

(2) Cach néi1 khi dé khach phai ddi lau:

Sorry to have kept you waiting.

Xin l6i dd khién anh/ chi phai chd.

3) Khi yéu cfiu khach phai chd méy:

# Please hang on a minute. I'll check it for yyu.

Xin chd cho mot lat. Téi sé kiém tra cho anh chi.

» Would you like to wait a moment or let ne call
you back later?

Anh/chi c6 muon chd mét lat khong hay dé téi goi
lai cho anh /chi sau?

{4) Cach né khi khong nghe ro:

» | beg your pardon?

Anh/ Chilam dn nhdc lgi duge khéng a?

» Sorry, can you repeat it?

Xin 16i, anh /chi co thé nkdc lai duge khéng:

(5) Khi phai mai cp trén néi chuyén vé khich:

s Could you wait a moment, I'll ask our nanager
to talk with you.

Anh/chi vui long doi mot ldat nhé, t6i sé mh giam
dée cua ching t6i ra néi chuyén vdi anh / chi.

(6) Ké&t thic cude dién thoai:

Thank you for calling. We look forward to having
you with us.

Cam on vi da goi. Ching t6i rdét mong anh -hi dén
vdi ching t6i.
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Nguyén Thanh Loan

Xdc nhan viéc dat trudc
el would hike to confirm my reservation for
tomorrow night, please.

Téi muén xde nhin viée dat ché trude cua t6i vao
t61 mai.

e Your reservation 1s for the rocom 501, from
Monday to Thursday. What else may [ help you with?

Phong 6ng ddt truoc la phong 501, it thit 2 dén thi
5. T6i co thé giup duge 6ng viée gi nita khéng a?

* Your room is confirmed.

Phong cua 6ng di duve xdc nhdn roi déy.

» When did you make the reservation?

Ong dit ché trude tir khi noo?

¢ In whose name was the reservation made?

Ong 18y tén ai dé dét ché trudc?

» There was something wrong with my flight, so
I'd like to change my reservation from 6:00 p.m to 7:30
p.m. Is 1t OK?

Chuyén bay cta t6i gap phai mot s6 truc trée, vi
thé t6i mudn chuyén viéc ddt phong tit 6 gio o1 thanh 7
gio 30 té1. Nhu thé co duge khbng?

¢ ['d like to change / cancel a reservation.

T6i muén thay doi/ huy bo viéc ddt phong.
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Téng anh dénh cho nganh khéch san

Cach ti chéi

e 'm sorry, our hotel 1a fully booked at that
weekend.

Téi rdt tiéc, khdck san cua ching t6i da duoge ddt
kin ché vao cudt tudn do réi.

# Oh, I'm sorry, we're heavily booked for that week.

Oi, t6i xin 16, qud thuc tudn dd phong ddt o ché
chiing t6i qud nhiéu.
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BAI 4

ROOM AGREEMENT
THOR THUAN PHONG

HOI THOAI PIEN HiNH

HbI thoai 1:

A: Wecome to the Hai Ha Hotel! May [ help you?

Chao mitg quy kEhdch tdi khach san Hai Ha. Téi
c6 thé giip gi duge cho quy khdch?

B: We want to register.

Chung téi muén dang ky phong.

A: Have you had a reservation?

Quy khdch dé dat trude chua?

B: No, I haven't.

Chua, té1 chua ddt tride.

A: May I have your name?

Cho t6i xin quy danh duge khéng a?
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Tiéng anh dénh cho nganh kbéch san

B: Thu Nguyet and Chi Phong. How about the
price of your room in your hotel?

Thu Nguyét va Chi Phong. Thé gid cdc phong
trong khdch san thé nao?

A: A single room is US $800 per night, with a 15%
service charge.

Mot phong don gid 800 d6 la My mét dém, var 15 %
phi dich vu.

B: Does the price include breakfast?
Gid cé bao gom bira sdng khéng?
A: Sure. We’'ll have breakfast for you.

Chdc chdn réi. Ching téi sé cé biza sdng cho quy
khach a.

B: Do we have to pay the deposit in advance?
Ching toi c6 phai dat trude tién diat coc khong?
A; It's up to you. Are you Ok?

Tuy quy khdch. Thé quy khdch dong ¥ chit?

B: We will need an advance deposit of US$ 200.
Ching t6i sé can sd tién ddt coc la 200 do la My.

A: We offer special rates today. For a single room,
there is a 15% discount.

Hom nay ching t6i dua ra bang gid ddc biét. Giam
gid 15% cho mét givong don.
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Nguyén Thanh Loan

B: Thanks for your discount.

Cam on vi s gidm gid cia cdc ban.

A: Not at all. Only a day per month.

Khéng c6 chi. Diéu nay chi cé 1 ngay trong thdng.

B: Really. We're very lucky!

That sao. Chiing téi that may mdn.

A: Yes, of course.

Ving, ding viy.

B: We'd like a nonamoking room with a large-
sized bed.

Ching t6i muon phong khéng co khéi thude va
giuong lon.

A: Okay. Are there any other requirements?

Duoc a. Thé quy khdch ¢6 bat ky yéu cdu nao khdc
nita khéng?

B: Are there any beautiful restaurant within
walking distance?

Cé6 nha hang dep nao gén day co thé di bo khong?

A: We have the list from all the local restaurant.
I'll give you it. How many keys would you Like?

Ching t6i co danh sdch cdc nha hang trong Rhu
viec ddy a. T6i sé duwa né cho quy khdch. Thé quy khdch
muén ldy bao nhiéu chia khoa?

41



Tiéng anh dénh cho ngank khdch san

B: One will be fine. We always go together. We've
got maried for the Honeymoon Package.

Mot la du roi. Ching t6i lubn di ciing nhau ma.
Chiing t6i mdi cudi nhau va dang d tudn trdang mdt.

A: Congratulation! Here is your room number and
the key.

Chiic mitng quy khdch! Péy la sé6 phong va chia khoa.
B: Thanks.
Cam on.

A: Have a pleasant tour.
Chiic quy khdch co chuyén du lich thodi madi.

Hél thoai 2:

A: Good morning. Room Reservation, may I help you?

Alé! Dich vu dit phong xin nghe, t6i c6 thé giip co
viée gi?

B: Yes, this 1s He Ying from Beijing. I'd like to
book a single room for May 6th.

Véang, toi la He Ying goi dén tiz Bdc Kinh. Téi
muén ddt mét phong don véo ngay 6 thdng 5.

A: For how many nights? And how many guests
will be in your party?

Cé6 0 mdy dém? Poan cia c6 c6 bao nhiéu nguri?

B: Just one might is fine. Only me, one persor!
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Nguyén Thanh Loan

'

“hi mét dém cho mot minh t6i théi.

A: May I have your name and spell it, please.
C6 c6 thé ddnh vdn tén cua c6 dudec khong?
BH-E-Y-I-N-G

d EY ING

A: May [ also have your airline and flight
numier, please?

“6i c6 thé biét sé chuyén bay va hang hang khéng
cua ci duge khong?

B: Xin Xin Airlhines, the flight number is 02
depa:ting from Beijing on 5/6, arriving on Lon Don the
next lay.

Hang hang khéng Xin Xin, chuyén bay sé 02 khai
hanh tit Bic Kinh vao ngay 6 thing 5, va ngay hém sau
sé toi Ludn Dén.

4 How can we contact you in Beijing?

Ching t6i c6 thé lién lac vdi ¢6 d Bac Kinh bang
cdch 1do?

E: OK, my phone number here 18 (8610) 123 123.

Puac, sé dién thoai cia téi la (8610} 123 123.

4: OK. We bocked a single roem on 5/6 for you. If
you vant to cancel it, please call us 48 hours before in
advaice, otherwise we'll charge the room to your
credi: card.
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Ti6ng ank dénk cho ngénh khéch san

Véng. Ching toi da ddat ! phong don cho c6 vao
ngay 6 thang 5. Néu c6 mudn huy bo viéc ddt phong, c6
hdy goi cho chting t6i trudc 48 gid nhé, néu khong
chiing t6i sé tinh gid phong qua thé tin dung cua c6 ddy.

B: 1 understand that, thank you.
Téi hiéu diéu do, cdm an chi.

Hal thoal 3:

A: Good morning! What can do I for you?

Chao bubi sdng. Téi co thé lam gi giup quy khdch a!

B: I'd like to book a room for my brother tomorrow.

T6i mudn déat phong cho em trai téi vao ngai mai!

A: What kind of room would you like to book?

Quy khdch muén chon kiéu phong nao a?

B: A single rcom.

Mét phong dan.

A: Please wait a while for me to check the
vacancy room?

Quy khdch vui long doi mot ldt dé t6i kiém tra xem
con phdng trong khéng?

A: Okay. How much does it cost?

Véng. Bao nhiéu tién?

B: 40 USD per day with the bath room.

40 USD méi ngay c6 phong tém,
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Nguyén Thanh Loan

A: Well.
Purac a.
B: May I have your name?
Cho vui {ong xin tén quy khdch a?
A: Xiao Ying.
Tiéu Anh
B: Ok.
Duoe a.

MAU CAU THONG DUNG
- Welcome to the Hai Ha Hotel' May I help you?

Chao miing quy khdch tdi khdch san Hai Ha. T6i
co thé giiip gi duge cho quy khdch a?

- Have you had a reservation?

Quy khdch da dat trude chua a?

. May I have your name?

Cho t6i xin quy danh duoc khéng a?

- How about the price of your room in your hotel?
Thé gid cdc phong trong khdch san thé nao?

- A single room i1s 500 USD per night, with a 20%
service charge.

Mot phong don gia 500 d6 la My mét dém, vt 20 %
phi dich vu.
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Tiéng ank dénh cho nganh khdch san

- Does the price include breakfast?

Gid c6 bao gém bita sdng khéng?

- Do we have to pay the deposit 1n advance?
Ching t6i cé phai ddt trude tién ddt coc khéng?
- It's up to you.

Tiy quy khach.

- We will need an advance deposit of 200 USD.
Chiing tbi sé can sé tién ddt coc la 200 dé la My.
- Thanks for your discount.

Cam dn vi su giam gid cua cde ban.

- We'd like & nonsmoking room with a large-
sized bed.

Chiing t6i muén phong khong cé khoi thube va
givang ldn.
. Are there any other requirements?
Thé quy khdch c6 bdt ky yéu odu nao khdc nita khong?
Are there any beautiful restaurant within

walking distance?
Cé nha hang dep nao gin diy co thé di bé dén khong?
- How many keys would you like?
Thé edc quy khdeh muén ldy bao nhiéu chia khoa?
- Have a pleasant tour.

Chic quy khdch c6 chuyén du lich thoat madi.

46



Nguyén Thanh Loan

- 300d morning. Room Reservation, may I help you?

Aé! Dich vu dat phong xin nghe, 16¢ c6 thé giip cé
viée gi’

- Yor how many nights? And how many guests will
be in wur party?

Ci 0 mdy dém? Dodn cua cb cé bao nhiéu ngum?

. lay I have your name and spell it, please.

Ohg co thé dinh van tén cua 6ng dude khéng?

- May I also have your airline and flight number, please?

Tei ¢ thé biét sé chuyén bay va hang hang khéng
cua coduoc khéng?

- How can we contact you in Beijing?

Ciiing t6i c6 thé lién lac vdi c6 ¢ Bdc Kinh bdng
cdch nio?

TU VUNG

Register (v): Ddng ky

Se¢rvice charge (n). Phi dich vu

In:lude (v): Bao gom

Nonsmoking (n): Khéng khéi thuoc.

Lecal (adj): Thude vé dia phuong
Tegether (adv): Cing vdi nhau
Honeymoon Package (n): Tudn tring mat
Deposit (n): Tién dat coc
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T'%6ng anh dénh cho nganh khéch san

In advance (adv): Bdt trude
Get marned (v): Cudi
Congratulation (n): Chtic mitng
Pleasant (ady): Hét long
Tour (n): Chuyén du lich
Spell (v): Pdnh van

Flight (n): Chuyén bay
Credit card (n): Thé tin dung
Charge (v): Tinh gid

Beijing: Bic Kinh

In advance (n): Trude
Depart from (v): Khat hanh

KIEN THUC MO RONG

Ho6i vé cdc néi quy va dich vu khi d khdch san

Khi khach hang mudn hdi vé nhidng quy dirh cia
khéach san minh thud, ¢6 thé ding cac méu ciu thong
dung nhu: "Would it be okay to..."; "Is it all right to...";
"Would you don't mind if...",... viia ¢6 téc dung hm via
thé hién thai 45 lich su.

Vi du:

* Would it be okay to smoke in the room?

T5i c6 dutdc phép hit thuce ld trong phong khong?
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Nguyén Thanh Loan

o [g it al] nght if ] use your telephone?

Té6i dung dién thoai cua cdac anhk co6 duoe khéng?

» Do you have a cheap room?

Cdc anh co phong gid ré khéong?

o | want a quiet room. Could you find out for me
whether it has any vacant one.

T6i muén mét cdn phong yén tinh. Anh c6 thé kiém
tra giup t6i xem con phong nao duoc khéng?
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BAI 5

SERVICES IN THE HOTEL
CAC D|CH VU TRONG KHACH SAN

HOI THOAI DIEN HINH

Héd thoal 1

A: Excuse me! Are you a receptionist? This i1s Mrs.
Huong in 301. We have an urgent. Does your hotel
have any doctors right now?

Xin 16! Ddy co phai la tiép tdn khéng nhi? Ba
Huong phong 301 day.

Chiing t6i co chuyén gp. Khdch san minh ¢6 bac si
nao o ddy khéng nhi?

B: Oh. What a pity! Howerver, We can call one
rapidly. What is the matter with you?

O, rét tite. Khoéng a. Tuy nhién, chiing tbi c6 thé goi
nhanh mét bdc si. Ba c¢6 vdn d¢ gi sao?
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Nguyén Thanh Loan

A: I'm fine. It 18 my husband. He has a pain in chest.
Toi khoe, nhung chong tbi, 6ng &y bi dau ngue.
B: I understand, [ will call the doctor immediately.

Could you please to wait a minute while [ am
contacting with the doctor.

Té6i hiéu roi, t6i sé goi bdc si ngay lap tie. Vui long
cha I phit trong khi t6i lién lac vdi bdc si a.

(1 minute later)

(1 phiit sau)

B: Hello, Madam, The doctor told that he would
come here within 15 minutes and advised you to loosen
your husband and keep him warm.

Chdao ba. Bdc si bdo sé tdi trong 15 phit nia. Bdc
si khuyén rang ba nén ndi long ngudi chong ba va gi
cho 6ng &y dm.

A: Ok. I will do as his advice. Please, send him up
as s00n a8 he comes.

DPucge. Té6i sé lam nhu It Rhuyén cua bde si. Xin
hdy ddn 6ng dy lén phong khi ong dy tdi.

B: All right. Madam.

Duoge al Thua ba.

A: What about the [ee? Do I have Lo pay the doctor
in cash when he comes?

Thé con gid phi thé nao? T6i c6 phdi tra bdc st khi
éng Gy td khéng?
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Tiéng anh dénh cho ngénh kbéch san

B: You should not be so worried this. We will
arrange all later if 1t 1s necessary.

Ba khong nén lo lang diéu nay. Ching toi se tra
néu thdy can thiét.
HbI thoal 2:
A: Nice to meet you, may I help you?
Ra&t vui gdp co, 16i co thé gitp gi cho c6 nhi?
B: I've booked the room for Friday night.
Téi da ddng ky phéng vao t6i thi sdu roi day.
A: What time can you check in?
C6 ¢6 thé dén lam thu tuc nhdin phong litc mdy gido?
B: I can check 1n at 10:00 in the morning.
Téi c6 thé dén vao 10: 00 gid sdng.
A: What about paying the room?

Viéc thanh todn phong thi thé nao?

B: Check out is at 12:00 a.m on the following day,
but I can request a late check-out for an extra 300,000
VND, can’t you?

T6i phai thanh todn vao lic 12 gid sdng ngay hém
sau, nhitng t6i co thé dé nghi lam thi tuc tra phong
mudn néu trd thém 300 nghin dong duge khong?

A: Why not? Then you can sleep 1n and relax by
the pool before you head back home.

Tai sao lai khong chit? Nhu thé cé cé thé nghi ngoi
va thu gian ngay tai bé boi trude khi vé nha.
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l\_lguyén Thanh Loan

B I could spend the entire afternoon at the pool,
even z{ter check-out, so couldn't you?

T6i ¢6 thé danh toan bo buoi chiéu tai bé boi, tham
chi sav khi da thanh toan chu!

A All right, in that case, you won't need to pay for
a late :heck-out.

Trong trigng hdp do, c6 sé khéng phai tra tién vi
thanhtodn muon nita.

B That's a good idea. What about internet acceas?
Is it available in the rooms?

Thé thi hay quda. Con viéc truy cdp internet thi sao?
N6 ¢6 sén & trong phong khéng?

A What a pity' You only access free internet with
WiFi retwork in the balcoeny.

Rét tiéc! Ho chi cho phép c6 su dung internet va
WiFi tai ban cong thoi.

B: OK. ? It 1s also unnecessary to use it.

Thé cing dugc. Di sao t6i ciing khéng nhdt thiét
phai ding dén né ma.

A: How are [ going to get there? Are there any
buse lines on the way to get there?

T6i sé dén do bang gi? Co tuyén xe buyt nao trén
duitng tdi d6 khong?

B: You can get there by taxes or buses with the
line No 03 or No 05.

C6 ¢6 thé bdt tdc xi tdi do hodc bdt xe buyt tuyén
03 va 05.
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Tiéng ank dinh cho nganh khidch san

A: OK. I should be able to get there by 4:00 pm,
shouldn’t you?

Puge déy. Téi co thé tdi do vao tdm 4 gid chiéu lidu
dude khéng?

B: Maybe you should leave at 6: 00 pm. That way, we'll
have time to stop for dinner before you get to the hotel.

Co le c¢6 nén di tit 6 gid. Nhu thé cb sé co thot gian
ditng lai dn t6r trude khi dén khdch san.

A: All right, thanks for your advice!

Véang, cam on o khuyén cua chi!

B:You are welcome!

Khiéng co gi!

Hél thoal 3:

A: Hello, Sir. What can I do for you?

Xin chao ngai. Téi co thé gitp dudc gi cho ngai?

B: I leave for here. I would like to order a room for
two days and I want to know the information of your
hotel, don't you? Can you give its detail information?

Téi vita dén ddy. T6i muén ddt phong trong
khodng hai ngay. Anh c6 thé cung cdp thém théng tin
chi tiét vé khdch san cho toi duoc Rhéng?

A: Yes, of course. Do you want to know the
information of the services or the recreation?

Véng, di nhién réi. Ngai muén biét théng tin vé
cdc dich vu hay cdc hoat ddng giai tri?
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Nguyén Thanh Loan

B: Both of them.

T6: muon biét ca hat.

A: Our hotel includes a vanety of services such as
serving the beverage and the dishes. In addition to

that, our hotel has washing services and events’
organization,

Khdch san chiing téi bao gom cde dich vu nhu
phuc vu dé uéng va cdc mon an. Ngodi ra, khdch san
chiing t6i cdn c6 dich vu gidt db va t6 chirc cdc sy kién.

B: That's right.

Dutoc ro.

MAU CAU THONG DUNG

- What time can you check in?

C6 c6 thé dén lam thu tuc nhin phong lic mdy gid?
- What about paying the room?

Viéc thanh todn phong thi thé nao?

- That's a good 1dea.

Thé thi hay qud.

- What about internet access? Is it available in

the rooms?
Con viée truy cép internet thi sao? No c6 sdn @
trong phong khéng ?
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TiEng anh danh cho ngénh khéch san

- What a pity!

Rét tiec!

- Thanks for your advice!
Cam on ldi khuyén cua chi!
- You are welcome!

Khéng co gi!

TU VUNG:

Matter (n): Vén d¢

Pain (v): Pau

Chest (n): Nguc

Loosen (v}): Ndt long

As soon as: Ngay sau khi
Fee (n): Phi

Cash (n): Tién mdt
Direction (n): Hudng ddn
Chech in (v): Ddng ky
Chech- out (n}): Tra phong
Access (v): Tiép cén
Network (n): Mang
Balcony (n): Ban c¢6ng
Unnecessary (ad)): Khéng quan trong
Advice (n): L&t khuyén
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KIEN THUC MO RONG

have to - phdi: have to + V (do yéu t6 khdich
quan tac dong)

» You have to change to another room.
Ong phdi d6i sang mét phong khdc.

¢ You dorn’t have to pay for it.

Ong khéng phai trd tién cho viéc do.
had better - nén: had better + V

e You'd belter come ealier.

Anh nén dén sdm hon.

e You'd better not drink too much.
Anh khéng nén uéng qud nhiéu rudu.
would - mubn

s Would you like anything else?

Ong c6 mubhn cdi gi nita khong?

o L would like a quiet seat.

T6i muén mét ché ngoi yén tinh.
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BAI 6

DPAT BAN TRUOQC O NHA HANG
MRKING R RESTRURANT RESEAVATION

HOI THOAI DIEN HINH

H8l thoal 1:

A: Reservations. Can I help you?

Bé phdn ddt ban trude @ nha hang xin nghe. Téi cé
thé gitp gi cho chi khong?

B: I'm calling from Vinh Phuc province. I'd like to
book a table for Misa Hanh for the 15th and 16th of May.

T6i goi dén tiz tinh Vinh Phic. T6i muén dit trude mot
ban cho chi Hanh vao ngay mong 15 va 16 thdang 5 nay.

A: Just a minute, please... Yes, you can book him a
table for those days. What did you say the name is?

Xin chi dgi cho mét ldt nhé... Vang, chi co thé dgt
ban cho chi 8y vao cdc ngay d6 duge a. Tén day du cua
chi &y la gi nhi?
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B: Thu Hanh Le.

Lé Thu Hanh.

A: And who's making the reservation, please?
Thé ngudi dang ding ky phong la ai déy a?
B: I'm Mai Thanh, her secretary.

T6i la Mai Thanh, thu ky ciia chi dy.

A: How will you be paying?

Chi dinh thanh toin bdng cdch ndio a?

B: Our company will pay.

Céng ty chiing t6i sé thanh todn.

A: Can vou give me the name of your company?
Chi cho biét tén cong ty dugc khong a?

B: Vico International Tounist Company.

Céng ty Du Lich Qudc Té Vico.

A: You know, the company is located in another

country, so you'll have to send us a deposit. Is the

cornpany willing to cover all the expenses?

Chi biét day, dby la cong ty ddt tai nude ngodti, cho

ném chi sé phai gii trudec cho ching t6i tién dgt coc.
Céing ty chi c6 sdan sang trd tdt cd cdc chi phi khong a?

B: Yes, of course.

T4t nhién la co chir.
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Tiéng ank dénk cho ngénh khdch san

A: Then could you send us a deposit of § 300 to
cover Lhe room plus other expenses?

Véiy chi co thé gii cho chung téi s6 tién ddt coc la
300 déla d¢ trd tién phing va cde chi phi khdc duge
khéng a?

B: Certainly, we'll send a check right away.

BDutoc thor, chiing téi sé gui séc cho cé ngay bdy gio.

A: Thank you, Miss Thanh. Good bye.

Cam on chi Thanh. Tam biét.

B: Good bye.

Tam biét.

Hél thoal 2:

A: Good afternocon. Minh Tam Restaurant May |
help you?

Al6. Nha hang Minh Tém xin nghe. T6i co thé
giup dng viéc gi?

B: I'd hike to reserve a table for the dirner on
Valentine's Day, please.

T6i muon ddt mot ban dn 6t vao ngay Lé tinh yéu.

A: Certainly, sir. For how many people, please?

Véng, thua 6ng. Cho mdy ngudt vdy 6ng?

B: Two, my wife and .

2 ngudi, 16l va vg Lol.

A: At what time can we expect you, sir?

MGy giés 6ng dén a?
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B: Around 7:00 p.m.

Khoang 7 gid té:.

A: T see. Would you like a table in the main
restaurant or in a private room, sir?

T6i hiéu. Ong muén ban én d nha hang chinh hay
d trong phong riéng?

B: A private table, please.

Cho toi 1 ban riéng.

A: Certainly, sir. We'll have Love Valley reserved

for you, will that be fine? May I have your name and
telephone number, please?

Véng, thua ong. Ching téi se bo tri trude phong
Thung Ling tinh yéu cho 6ng, nhu thé c6 duwge khéng a?
Téi co thé biét 1én va sé dién thoai ciia ong duoc khéng?

B: Sure, it's Mr Smith, and my cell phone number
1s 131 131 131.

Véng, toi la Smith, s6 dién thoai cua t6i la 131
131 131,

A: Mr. Smith, 131 131 131... Thank you. By the
way, we can only keep your room till 9:00 p.m. since
that will be the peak season.

Ong Smith, s6 131 131 131 cdm dn dng. A, chiing
t6i chi co thé giit phong cho 6ng dén 9 gidy théi nhé, vi
déy la dip rat déng khdch ma.
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Tiéhg anh danh cho ngénh khdich san

B: OK, I understand.

Véng, t6i hiéu.

A: I'd like to confirm your reservation: Rose Hall
for Mr. Smith on Valentine's Day arrival time, around
8 p.m; cell phone number, 131131 131. Is that correct?

Tét muén xde nhédn lai viéc dat phong cua b6ng:
phong Rose dianh cho 6ng Smith vao ngay Lé tinh yéu,
khoang 8 gid, sé dién thoai 131 131 131, phai khéng a?

B: Exactly, thank you.

Chinh xdc, cam dn cé.

A: We look forward to serving you, Mr. Smith.
Thanks for calling.

Ching t6i mong chd duoc phuc vu éng. Cam on
6ng da goi dién.

Hél thoal 3:

A: Good morning, this is Phuong Dong Restaurant.
Can I help you?

Xin chao, déy la nha hang Phuong Déng. Toi c6
thé giup gi cho chi khéng?

B: Good moming, I'd like to book a room for Mrs
Thanh of the Hoan Kiem Trading Co. Our executive usually
stays at your hotel and you may recognize the name.

Chao c6. T6i mudr dit phong cho ba Thanh cua
cé6ng ty Thuong mai Hoan Kiém. Gidm déc cia ching
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t6i thuong dat tai nha hang cua cdc cb nén co thé co
ciang nhdn ra cdi tén nay rot.
A: When does she come?
Khi néo ba dy tdi a?
B: At 7.pm
Vao 7 gidr tou.
A: Let me see what we have available... Yes, we do
have a table on the second floor, room 205.
Dé t6i xem c6 con ban nao trong khéng da nhé... g,
co ddy. Chung t6i con ban 56 205, trén tang 2.
B: Next to the door, if possible.
Néu dwde, c6 lam on chon cho t6i ban canh cia sé.
A: Yes.
Véng.
B: Then how much is it?
Vay gid ca thé nao ha c6?
A: 1.200.000 VND.
1.200.000 déng.

B: Thank you. Can you book a table for Mra Thanh
for those time, please?

Cam dn ¢6. C6 co thé ddng ky gitip bé Thanh vdo
thoti gian ké trén diutge khong?
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Tiéng anh dénk cho ngdnh khéch san

A: Yes, I've made a note of the dates. Would you
like us to send you a confirmation of the reservation?

Véng, t6i da ghi lai nhitng ngay do roi. Chi co mudn
ching toi giti cho chi gidy xdc nhén ddt phong khéng?

B: Yes, that's good.

Véng, thé'thi tot qud.

A: And your address?

Dia chi cua chi la gi a?

B: Hoan Kiem Trading Company, 233 Trang Tien
Road, Ha Nai.

Céng ty Thuong mai Hoan Kiém, 233 phd Trang
Tién, Ha Noi.

A: Thank you. I hope the letter reaches you in
time. Goodbye.

Cam on chi. Hy vong gidy sé dén ché chi kip thai.
Chao chi.

B: Thank you, goodbye.

Cdam on cb. Chdo cb.

MAU CAU THONG DUNG
. Reservations. Can I help you?

Bo phén ddt ban trude ¢ nha hang xin nghe. T6x ¢6
thé gitip gi cho chi khéng?
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- 'm calling from Vinh Phuc province.

T5i got dén tit tinh Vinh Phic.

- And who's making the reservation, please?

Tvwé nguii dang dang ky phong la ai ddy a?

- Jow will you be paying?

Chi dinh thanh todn bang cdch nao a?

. 8 the company willing to cover all the expenses?
Cing ty chi co sdn sdang trd tat cd cde chi phi khéng a?

- "hen could you send us a deposit of $ 300 to cover
the rosm plus other expenses?

Viy chi c6 thé gii cho ching t6i sé tién ddt coc la
300 dila dé trd tién phong va cdc chi phi khdc duoc
khénga?

- When would you like your table? And for how many?
Ong mudén dit ban dn vao liic nao? Va cho may ngun?
- 'd like to reserve a table for three at seven tonight.
T muon déat ban dn cho 3 ngudi vao liic 7 gidt té1 nay.
- 'm sorry. We have so many guests this evening.
Xn ldi 6ng. T6t nay chung t6i co rdt déng khdch.

- Your reservation i8 confirmed for tonight.

Véc ddt ban cua 6ng vdo tét nay da duge xde nhin.
- May I have your name and telephone number, please?
Td co the biet tén va s6'dién thoai cua 6ng duoc khong?
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TiEng anh danh cho nganh khéch san

- I prefer a table in the quiet corner.

Té6i thich ddt mét ban dn @ goc yén tinh.

- Good morning, I'd like to book a room for Mrs
Thanh of the Hoan Kiem Trading Co.

Chdao c6. T6i mubn ddt phong cho ba Thanh cua
cong ty Thuong mai Hoan Kiém.

- When does she come?
Khi nao ba dy toi?
- Let me see what we have available... Yes, we do

have a table on the second floor, room 205.

Dé t6i xem c6 con ban nao trong khong dé nhé... g,
co ddy. Chiing t6i con ban 56 205, trén tdng 2.

TU VUNG

Secretary (n): Thu ky
Locate in (v): Duge ddt o
Tourist (n): Du lich
International (adj): Quéc t&
Deposit (n): Tién ddt coc
Willing (n, adj): Sdn sang
Expense (n): Chi phi

Send (v): Gt

Celebration (n): Ky niém
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Valentine's Day (n): ngay lé tinh yéu
Guerantee (n): Bao dém

Appreciate {vt): Danh gid cao; cam kich
Valley (n): Thung ling

Recognize (v): Nhidn ra

Trading (n): Thuong mai

Make a note: Ghi lai

Hope (v): Ghi lai

In time: Kip tho:

Corporation (n): Tép dodn

Road (n): Pudong

Reach (v): Pat, dén duioc.

Possible (adj): Cé thé

Available (adj): Cé s@n
Confirmation (n): Xdc nhén
Executive (n): Gidm déc

KIEN THUC MO RONG

Cach hoi khi khach goi dién ddt trudc
o How many people are there in your party?
Cé bao nhiéu ngudi trong biza tiéc cua ban?
s At what time would you like your table?

Anh /Chi muén dit ban vao thii gian néo?
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T6ng ank dénk cho ngénh khich sgn

¢ May I have your name, please?

Anh lam an cho biét tén duoc khéng?

e Under what name is this booking made?

Viéc ddt cha trude nay ldy tén cua ai thé a?

e Would you please spell your name for me, Miss?
Chi lam on ddnh van tén cua chi gitip t6i duoe khéng?
e May I have your contact number, please?

Lam on cho t6i sé'dién thoai lién lac cic anh nhé?
s May I repeat your request?

D& t6i nhdc lai nhitng yéu cdu cua anh nhé?

¢ Do you like the table in the hall or private room?

Anh/chi thich mét ban o phong lon hay mét
phong riéng?

Tit chéi viée dgt ban cia khdch hang

» I'm sorry. The tables by the windows are &all oocupied.

Tsi rat ldy lam tiéc. Tt cd cde ban & gén cua sé
da co ngudi dét roi.

e Sorry, we do not have reservation service today,

because we have a banquet service tomight.

Xin 16i, chiing t6i khong co dich vu ddt trudc chd
hém nay vi ngay mai chung t6i phdi phuc vu mét bita
tiéc lon.
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e Sorry, we do not have reservation service for
morning tea.

Xin l6i, ching t6i khong c6 dich vu ddt trudc cho
cho bita tra buéi sang.

« Sorry, but there is only one table left for six people.

Xin 16i, nhung chi con lai mét ban danh cho 6
ngudl thoi.
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BAIl 7

LAUNDRY SERVICE
DicH VU GIRT PO

HOI THOAI PIEN HINH

Héi thoai 1:

A: Excuse me; | am housekeeping in the hotel. Do
you have any laundry?

Xin l6i. Phuc vu phong d6y. Ba c6 46 gi mang gidt
khéng?

B: Certainly. [ have a jacket, a dress and a coat,
please bother you.

Tat nhién chu! Téi c6 cdi do vét, vdy va do khodc,
phién c6 nha!

A: Could you fill in laundry list?

Be ¢6 thé dién vao danh sdch d6 mang gigt
duac chu?
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B Well. But how long will it take you?

Puoge thot, nhung méat bao ldu vdy?

A You may get them back by 8 p.m, madam.

Fa co thé ldy chiing khodng 8 gid t6i, thua ba

B Can I take them sooner?

T6i co thé ldy chiing sdm hon duge khong?

A OK. With the quick service, completely, you can.
But ycu have to pay extra charge.

Puge a, vdi dich vu nhanh thi ba hodn toan c6 thé.
Nhung ba phai tra thém cude phi a.

B How much?

Bao nhiéu vay?

A It has an extra charge of 40%.

Thém 40% q.

B: Okay. My white dresa has a black spot. Can you
remove the stain?

Puoc. Vay cia tbi co not chadm den. C6 c6 thé tdy
no dudc khéng ?

A: T'll try our best.

T6i sé cé gang hét sitc.

B: Would you mind washing my dress by hand?
Cb c6 phién gidt chiéc vdy cia téi bang tay khéng?
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Tiéng anh dank cho ngdnh khéch sgn

A: OK. I understand. madam.

Butde roi. Toi hiéu ma thita bo.

B: Thanks. See you soon.

Cam on cd nhiéu nhé! Som gdp lai c6.
A: Not at all. Bye, madam.

Khéng co gi! Tam biét ba.

Hai thoal 2:
A: This is your coat and dress?
Dy la do va vay cta ba?
B: And how about the jacket?
Thé cdi do vét cua tbi niza?
A: 1 do not find it in the washing machine.
Téi khéng thdy ching d trong mdy gidt.
B: Oh, no. My jacket was certainly stolen, wasn't it?
O, khéng phdi thé chi. Chiée do vét dé cua toi chde
chdn da bi mdt cdp réi.
A: I'm sorry to hear that. I'll check again.
Toi rdt tiéc khi nghe viéc do. T6i sé kiem tra lai.
B: When and where did you last see 1t?
C6 thdy no ldn cudi cing khi nao va o ddu?
A: Borry, I was the staff woking in the firat day.
Xin l6i d8y la ngdy lam viée ddu tién cua t6L.
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B: Really?
Vay sao?

A: Could you describe it? And T'll try my best to
find 1it.

Cé6 ¢ thé miéu td cdi do d6 nhu thé nio khong?
T6i 56 ¢6' gang tim no.

B: Please go through again. I will leave here tomorrow.

Lam on kiém tra ky lai gitp t6i. Mai t6i di roi!

A: I'll infom to you as soon as I find it.

Té6i sé théng bao vdi c¢d ngay sau khi thdiy no a.

Hol thoal 3:

A: I ordered to have my clothing washed and
expect to receive them at 4 p.m, I would like to know if
the order 18 ready for delivery?

Té6i dd ddt gidt dé va ddi nhdn hiang vio 4 gid
chifu, t6i muén biét liéu bé dé cé thé duoe giao diing
thoi han cha?

B: Can I have your order number?

T5i ¢ the bist s6'don dit hang cia anh duge khong?

A: 0985961056. 1 placed the order on at 7 a.m

D6 la 0985961056. Téi da yéu cdu d6 dé gidt vao 7
gio sing nay.
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7i8ng ank danh cho nganh khdch san

B: OK, let me check for you. Yes, | found it. But [
am sorry that the order will not be ready until 4 p.m.

Puge roi, dé toi kiém tra. Véng, t6i thay ddy roi.
Nhung t6i rét tiée la dén 4 gid vén chua thé giao do dupe.

A: What is the problem? I have made a note on my
order that the product is needed urgently.

Cé chuyén gi vdy? Toi da ghi chd trong don ddt
hang rang d6 la hang gip ma.

B: I am very sorry. But [ am afraid that your order
was placed only 8 hours before the delivery date. We
normally do not accept orders under 12 hours.

Téi rat xin 16i. Nhung e la don ddt hang cua anh
dwde dat trude thin han giao hang chi c6 8 gio. Théng
thuong ching téi khéng chdp nhdn nhitng don hang
dudi 12 gio.

A: Yes, I understand that. But your company
confirmed an on time product shipment as my previous
contact with you. Can you help speed up the production
procedures for me?

Véng, t6i hiéu diéu d6. Nhung cong ty anh da xde
nhén giao hang dung thdi han, vi t6i da lién lac vdt cac
anh trudc ma. Anh co thé ddy nhanh tién dé cho t6i
duoc khong?

B: Yes, I will talk to our shipping department
people to see if there is any way we can have the
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product delivered on time. Can I ring you Jater when I
have the confirmed reply?

Vang, tii sé thao luén vdi nhdn vién cua b6 phin
g hang dé xem liéu cé cdach nao dé ching t6i co thé
giao hang ding thoi han khéng. T6i c6 thé goi cho anh
khi ngo téi co c8u tra lai duoe khéng?

A: Yes, please do s0. | will wait for your good news.

Vang. thé cing dudc. Téi sé chd tin tuc tot lanh
te anh.

MAU CAU THONG DUNG

- Do you have any laundry?

Ba co d6 gt mang gidt khéng?

. Plegse bother you.

Phiér. c6 nhé!

- Coud you fill in laundry list?

Ba o6 thé dién vao danh sdch d6 mang gigt dude chir?
- How long will 1t take you?

Mat tao lau véy?

- Can1 take them sconer?

Téi cc thé ldy ching som hon dugc khong?
- But you have to pay extra charge.
Nhurg ba phai tra thém cudce phi a.
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Ting ank danb cho ngdnh khdch san

. It has an extra charge of 40%.

Thém 40% cude phi a.

. Can you remove the stain?

Cé6 co thé téy no duge khong?

- I'l] try our best.

Téi sé gang hét siic.

- I would like to know if the order 1s ready for delivery?

T6i mudn bist litu bo dé co thé duoc giao diing thoi
han chu?

- Can I have your order number?

Téi cé thé biét sé don ddt hang cua anh dudge khbng?

- OK, let me check for you.

Dute roi, dé t6i kiém tra.

- But I am sorry that the order will not be ready
until 4 p.m.

Nhung t6i rét tiéc la dén 4 gid vén chua thé giao
do duoc.

- What 1s the problem?
Co chuyén gi vdy?

- But I am afraid that your order was placed only 8
hours before the delivery date.

Nhung e la don diat hang cua anh duoe dgt truoe
thai han giao hang chi c6 8 gio.
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- Can you help speed up the washing procedures
for me?

Anh co thé day nhanh tién dé giat la cho t6i
dugde khing?

- Can I nng you later when | have the confirmed reply?

Téi co thé goi cho anh khi nao toi co cdu trd Ion
duge khéng?

- I will wait for your good news.

Tot sé cha tin tize t6t lanh tir anh.

TU VUNG:

Housekeeping (n): Quan gia, nguoi don phong
Laundry (n) Gigt la

Extra (ad)): Phu thém

Charge (n): Cudc phi

Remove (v): Xoa bo

Stain (n): Vét bén

By hand: Biang tay

Coat (n): Ao khodc

Jacket (n): Ao véc

Dress (n): Vay

Washing machine (n): Mdy gidt
Describe (v): Miéu ta

Soft (adj): Mém
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T8ng snk dénk cho ngdnh kbdch san

Matenal (n): Chat liéu

Go through (v): Sedt ky

Worry (v): Lo ldng

Bother (v): Lam phién
Problem (n): Vdn d¢

Be afraid of (adj): E rdng
News (n): Ban tin, tin tic
Shipping Department (n): B6 phdn gut hang
Procedure (n): Thu tuc, tién d6
Contact {v): Lién lac

Product (n): Sén phém
Deliver (v): Giao hang
Urgently (adv): Khén cdp
Previcus (adj): Trude

KIEN THUC MO RONG

Can

(1) - Néi vé kha ning ¢6 thé 1am gi:
I can speak English.

Téi co thé noi tieng Anh.

(2) Xin phép, gdi y lam gi:

Can 1 move this?

T6i c6 thé di chuyén cdi nay duoc chir?
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(3) - Phong doan kha nang c6 thé xay ra 3 hién tai:

it can be.

Co thé duoc.

Could

(1) - Néi vé kha nang cé thé lam gi:

Maybe we could help you.

Co 1é chiing t6i co thé giup ba.

{2) - Phong doan vé kha niang c6 thé xday ra d qua
kha, mang nghia: chic hin

It could be.

Co thé duce.

(3) Yéu cdu ai ]am gi, mang tinh lich sy:

Could you hold the line, please?

Ong c6 thé giit mdy dude chir?

Could you take a message?

Ong co thé dé 1o nhin duoc chir?

May

(1) - Doan vé kha nang c6 thé xay ra:

It may rain today.

Trdi co thé mua hém nay.

- Doan vé kha ning it c6 thé xay ra:

It might rain today.
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Téng anh ddnh cho ngdnh khdch san

Trdi c6 thé mua hém nay.
(2) Dung dé xin phép:

May I come in?

Téi co thé vao duge chir?
Should.

Ding dé dua ra 1di khuyén
You shoud...... (Anh nén)
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BAI 8

CLEANING THE ROOM
LRU DON PHONG

HOI THOAI PIEN HINH

H8I thoal 1:
At Room No 301.

Tat phong s6' 301.

A: (Knocking on the guest room door} Housekeeping!
(Go cita) Don phong déy!

B: (Opening the door) We will leave here in about
a quarter. Bother you at another time.

(M¢ cuza) Chung t6i sé rdi ddy trong 1 ldt nia.
Phién c6 lic khdc nhé!

A: Ok. I'll come back later.

BPuac ma. Téi sé quay lai sau.

81



Tiéng ank dénh cho nganh khdch san

B: Well, Bother you.

Véng. Phién co.

A: No problem.

Khéng co gi.
At the room No 302.

Tai phong s6 302.
A: (knocking on the door) Housekeeping, anyone here?
(Go cia). Don phong déy. Co ai o day khéng?

C: (Opening the door). Oh, the maid i1s here. |
have intention of calling you to help me. Luckily,
you've just come. Please clean my room. The room was
littered with papers and pieces of furniture and the
children’s toys.

(Md cita) 6, c6 ddy réi. Toi dang dink goi nhd c6
giup toi ddy. Thit may, ¢6 vita 13i. Lam on don phong
t6i. Phong lung tung vdi cée méu gidy va d6 dac, lgi ca
dé chai ctia bon tré nita chiz!

A: No problem, this is my duty. Please wait me for
a while.

Khéng vin dé gi déu. Do Ia nhiém vu cua t6i ma.
Ba cha ldt nhe.

C: Would you mind helping me clean the glass door?

Cé khéng phién giup t6i lau cda kinh chi!
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Nguyén Thanh Loan

A: Well. I'll do that as soon as I arrange things on
the floor.

Puac ma. Téi sé lam viéc do ngay sau khi don dep
nhitng thit trén san nha.

C: Thanks.

Cam on.

A: You're welcome.

Khéng co gi.

H3l thoal 2:

A: Mai, Can you help me? Your location is free. My
hotel staff of housekeeping is being lacked. 3 room
attendants called in sick, and we have a big convention
coming in.

Mai, c6 c6 thé giip t6i chit khéng? Vi tri c6 dang
ranh déy! Ma nhén vién lau don cia ching ta thi dang
thiéu. Ba nhén vién dé duwoc théng bdo la 6m roi. Khéi
luong c6ng viéc thuong ngay thi van dang cho.

B: Not at all. What can I do to support you?

Khéng cé gi. Thé't6i c6 thé giup gi cho chi dugc nhi?

A: Please look at the board. Room 111 needs a
crib, 102 room needs an iron and iron board and 113

asked for a hair drier. 222 requested to have your
toilet room cleaned.
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Tiéng anh dénh cho ngdnh khdch san

Nhin lén bang dy. Phong 111 can cai long cho tre
em, phong 102 can mdy ui va ban dé ui, phong 113 yéu
cdu cdi mdy sdy toc. Phong 222 yéu cau lau ron phong
vé sinh.

B: Well. Believe me. | will get 1t immediately.

Puge roi. Téi sé lam ngay ma.

A: Please ask the pguest of room 111 of your
detailled requirements!

Héy hoi xem vi khdch phong 111 xem ho yéu cdu
chi tiét gi!

B: Okay.

Véang a.

Hal thoal 3:

A: Hi, Mai. This is the table, describing the
location of each room. Basing it on, you can go to the
room with the sign “Do not disturb” to clean the room.

Chao Mai. Pay la bdng miéu td vi tri moi phong.
Dua vao né, cb co thé di tdi phong c6 bang “Khéng lam
phién " dé don phong.

B: | understand, but most rooms have no sign.
How to know that they are absent in the room?

T6i hiéu ma, nhung hdu hét cdc phong déu khong
co tdm bién. Vay lam thé nao dé biét ho khéng c6 trong
phong a?
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Nguyén Thanh Loan

A: Look at the daily report. For example, this 18
room 123 and room 234. They've paid the room. You

can begin to clean the room.

Thi ¢6 c nhin vao bang bdo cdo hang ngay. Vi du
nhu o ddy phong 123 va phong 234. Ho da trd phong
thi c6 co theé bat ddu don dep.

B: Okay. I'll do as vou say.
Viang. Téi sé lam nhu vay a.

MAU CAU THONG DUNG

- Housekeeping, anyone here?

Don phong ddy. Co ai d ddy khong?
- I'll come back later.

Toi sé quay lat sau.

- Bother you.

Phién cé.

- No problem, this is my duty.

Do la nhiém vu cua t6i ma.

- Please wait me for a while.

Ba cha ldt nheé.

- Would you mind helping me clean the glass door?

Cé khong phién giiip t6i lau cia kinh chi!
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Tifng ankh danh cho ngdnh khich san

- T'll do that as soon as | arrange things on the floor.

Té6i sé lam viéc d6 ngay sau khi don dep nhitng thit
trén san nha.

- What can I do to support you?
Thé em co thé gitip gi cho chi duge nhi?
- Please ask the guest of room 111 of your detailed

requirements’

Hay hoi xrem vi khdch phong 111 xem ho yéu cau
chi tiét gil

- You can go to the room with the sign “Do not
disturb” to clean the room.

Em co thé di tdi phong ma c¢6 bdng “Khéng lam
phién’ dé€ don phong.

- How to know that they are absent in the room?

Viy lam thé ndo dé biét ho khéng co trong phong a?

- Look at the daily report.

Nhin vao bao cdo hang ngay.

TU VUNG

Luckily (adv): May mdn

Litter (v). Bita bén

Furniture (n): Pé dac

Toy (n): Pé choi
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Nguyén Thanh Loan

Glass door (n): Cwa kinh
Arrange (v): Sdp xép
Floor (n): San nha
Location (n): Vi tri

Free (adj): Ranh roi

Crib (n): Long, ciii

Hair drier (n): Mdy sdy toc
Toilet (n): Phong vé sinh
Board (n): Cdi bang
Detail (n): Chi tiét
Requirement (n): Yéu cau
Disturb (v): Lam phién
Repaort (n): Bdo cdo

Base on (v): Dua vao

KIEN THUC MO RONG

Dén don phong

(1) Turn-down service. May [ come in?

Dich vu trdi givong déy. T6i co thé vao duge chit?

(Dich vu nay lam vao budi téi, c6 & khdch san 3 sao
tro lén. Ho trai ga giuiomg, giz nhe chiée géi, va dat
chiéc keo bac ha trén géi. O mot sé khdch san, ho con bo
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1'6ng anh danh cho nganh khéch sgn

sung thém dé vé sinh - gidy vé sinh, xa phong, thay
khin, nude, d6 udng, ... thu rdc, don gat tan.)

(2) Shall I come back later, sir?

T6i sé trd lai sau nhé, thita ngai?

(3) What time would be better for you?
Thdt gian nao sé tét han cho ngai?

(4) Please call Front Desk when you want your
room done.

Xin hdy goi xuéng qudy lé tGn khi ngai muén
don phong.

Don trong phiong

(1) May I vacuum clean the room now?

T6i c6 the hit bui trong phong by gid chit?

(2) May Itidy up your desk?

Téi c6 thé sdp xép ban cia ngai cho gon gang
duoc khéng?

(3) May I move this?

Téi co thé di chuyén cdi nay khéng?

(4) Sure. Go ahead.

Chdc chdn roi. Cit tiép tuc di.

Déng tit hanh d6ng (notional verd), dong ti lién

két (link verd), tr¢ dbéng tit (auxiliary verb), dong ti
khuyét thi€u (modal verb).
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Nguyén Thanh Loan

NGU PHAP THUOGNG GAP

a. Déng tit hanh déng (notional verb)
¢ We have 24-hour room service.

Chiing t6i co dich vu phong suét 24 gid.

e I'll bring you a sewing kit right away.

Téi sé mang cho ba bé dé khéu ngay lép tite.

« He stole my bag!

Hén ta dd I8y trém tii xdch cha t6i!

b. Dong tic lién két (link verb)

be (thi, 13, cf), seem (dudng nhu, ¢6 ve nhu), look
(nhin, xem, trong), keep {(gil), become (trd nén, tro
thanh), get (dude, c6 duge, hiéu duge), grow (I6n, trudng
thanh), feel (cam thay, sd mé), turn (quay, ré, dai chiéu),
appear (xufit hign), remain (con lai, gi? nguyén nhu ci):

¢ The lift is out of work.

Thang may khéng co nguot di.

s It sounds nice.

Nghe thét hay.

¢ You look great!

Em trong thét tuyét!

¢. Trg dong tu (auxiliary verb):

Khéng c6 ¥ nghia vé mat ngid nghia ma chl giip
hinh thanh nén thé, thic, cac thdi, dang phu dinh,
dang nghi vén,... Trg dong tit gom 2 loal
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Tiéng ank dénk cho nganh khdch san

- have, be, do: vita 1a déng tit thuc (c6 ¥ nghia vé
mit ngd nghia), via la trg dong tit

- ghall, will, should, would... dong tit khuyét thiéu,
dién ta thai d& cha ngud noi

e Where shall I put the bag?

T6i sé ddt tui cua ba ¢ ddu a?

e [ will find it out right away.

Téi sé tim ra no ngay ldp tic.

d. Déng tu khuyét thiéu (modal verbd) —

Dién ta thai d6 cua ngudi noi trong yéu cAu, dé
nghi, cho phép, ngin cim, khuyén bdo, thé hién kha
ning, suy doin: can (c6 thé), may (cé thé, ¢6 18), must
(phai, chédc han), could, might,...

e [ can speak a little Enplish.

Téi c6 thé néi duge mot chiit tiéng Anh.

» We can’t promise.

Chting t6i khéng thé hua.

¢ Could you fill 1n the form?

Ong c6 thé dién vao mdu don nay dude chi?
e May I come 1n?

T6i ¢6 thé vao dude chi?

e Would you like something to drink?

Ong c6 mudn uéng chit gi khéng?
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BAI 9

HUONG DAN KHACH
GUEST DIRECTION

HOI THOAI DPIEN HiNH

H&! thoal 1:

A: Hello! Welcome to our restaurant! Have you
ordered the seat?

Chao quy khdch, Chao mimg quy khdch tdi nha
hang cia ching t6i! Quy khdch da ddt cho trude chua a?

B: Oh. I've book a table in the morning.

d. t6i mdi dat ban sing nay ma.

A: Excuse me! What's the name?

Xin 16i! Quy khdch tén gi a?

B: My full name's Huong Giang Nguyen

Tén déy du ciia t6i la Nguyén Huong Giang.
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T%ng anh danh cho ngdnh khdch ssn

A: Have you asked a table for 4 people?

Quy khdch da ddt ban cho 4 ngutoi phat khong a?

B: Yes, of course.

Viéng. Dung roi.

A: Are you expecting anyone? If not, follow me. I'll
show you to your table. Please follow me.

Quy khdch dang doi ai a? Néu khing, vui long theo
toi. T6i sé chi cho quy khdch tdi ban cua quy khdch a!

B: Okay, thanks. My friends are on the way to the
restaurant. They'll come to here in 5 minutes.

Véng, cam on! Ban t6i dang trén duong tdi nha
hang roi. Ho sé tdi ddy trong 5 phiit nia.

A: Would you mind me helping you hang your coat
over there?

Quy khdch co phién khéng Rhi t6i mang giip do
khodc ra dé dang kia?

B: Thanks, I think, I'll put it on immediately.

Cam on. T6i nghi sé¢ mdc no ngay bdy gid @y ma.

A: Would you like to drink anything while waiting
your friends?

C6 co6 muén bdt ki thu gi trong khi chd ban
khong a?

B: No, thanks. I'll order the drink as soon as
they come.

Khoéng. Cam on. Téi sé goi ngay sau khi ban t6i toi.
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Nguyen Thanh Loan

HAi thoai 2:

A: Nice to meet you at my restaurant! Do you have
a reservation?

Réat vui don tiép c6 tai nha hang chung téi. C6
da ddt cho trude chua a?

B: No. [ haven't.

T6i vén chua.

A: Do you go with your friend?

Co di cing ai khéng?

B: Yes, I go with 5 people. They are over there.

Co, cung 5 ngudi niza. Ho & dang kia.

A: Where would vou like to sit? There are many
vacancy tables here. I'll take you to any places you like.

Cé mudn ngot @ vi tri ngo a? Con rdt nhiéu ban
trong d ddy do. Téi sé ddan cé tdi vi tri cé muén.

B: Please prepare me a private table on the second
floor room.

Chudn bi cho t6i mét ban riéng trén phong ting
2 nhe!

A: What a pity, madam' There 18 no vacancy room
on the second floor. Would you mind ‘waiting about 10
minutes. You can have a drnink while waiting at the
table over there, can’t you?

Rdt tiée, thua c6 khéng con phong nao trong trén
tang hai déu a. Cdc c6 c6 phién cho thém 10 phit khéng

93



T¥ng anh danh cho ngdnh khdch san

a? Cde c6 co the dung d6 uéng trong khi ngéi ioi tai
ban dang kia.

B: Uhm. Okay. We'll do that.

Uhm. Duoe roi. Cit nhu vay di.

A: Excuse me, what's your name?

Xin 16i, ¢6 tén gi nhi?

B: My name’s Binh Thanh.

Tén t6t la Binh Thanh.

A: We'll call you immediately as soon as we 1ave a
table on the second floor room.

Chung t6i sé goi cho cde cb6 ngay sau khi o ban
trong @ phong tang hai.

B: Thanks.
Cam on.
A: You are welcome.

Triéin trong phuc vu quy khach!

H&I thoal 3:

A: We have seen your advertisement and are interested
in your restaurant, can I have your list and quotation?

Chiing t8i da xem qua qudng cdo va rat quai tdm
dén khdch san cia cdc anh, tbi c6 thé xem danh nuc va
bang bdo gid cua cdc anh dugc khbéng?
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Nguyén Thanh Loan

B: Thank you very much for calling, we'd love to
mail you our detailed information. Who's calling, please?

Rdt cdm on anh da goi dién, ching t6i rdt sdn
long gt théng tin chi tiét cho cde anh. Xin hoi la ai
dang goi ddy a?

A: This 18 Mr. Cuong of Lan Cuong company. We
are a trade company.

Téi la Cuing o céng ty Lan Cucng. Ching téi la
cong ty thuang mai.
A: OK, so0, the main produets you carry with fastfood?

Véng, viy san phim chinh cdc anh mang dén la
dé dn nhanh phdi khéng?

B: Mostly' Oh, by the way, I have one more question.
Hau hét la vay! A, 16i c6 thém mot cau hoL.

A: Sure. Go ahead!

Véng. Xin mdn anh!

B: Are you a manufacturer?

Cdc anh la nha san xudt?

A: We are definitely a manufacturer of fastfood
having the products such as sandwich, bread and

butter, noodle...

Chiing t6i la nha sdn xudt vdi cdc san phém nhu
la banh bich quy, banh m i va ba, pho...
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Tiéng snh dénh cho ngdnh khdch sgn

B: Besides the fastfood, what else do you produce?
Npgodi d6 dn nhanh, cdc anh con san xudt cdi gi?
A: Fastfood would be at the top of our list, we also

have a business of the beverage. Would you mind
testing my product in your restaurant?

D6 dn nhanh la sdn phdm chinh cua ching t6i,
ngodi ra ching t6i kinh doanh thém cdc mdt hang do
uéng khdc niza. Anh sé dung hang cua ching tbi chit a.

B: Okay. This week wil] test 1n use.

Duige roi thiz tudn nay xem sao.

A: Do not worry. They have the good quality. Do
you take them with the great volume?

Dimg lo ldng, chiing chdt luong tét ma. Anh ldy
chiing vdi bhét luong ldn che?

B: No, testing a small amount. If they do as you
say. We can cooperate together for a long-term.

Khoéng, dang thu thoi. Néu hang tot nhu anh noi.
Chiing ta c6 thé céng tdc vdi nhau trong thai gian doi ma.

A: Well, thanks.

Duoc, cam on anh.

MAU CAU THONG DUNG
- Do you have a reservation? / Have you ordered
the seat?

Quy khdch da dat ché trude chua a?
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Nguyén Thanh Loan

- Have you asked a table {or 4 people?

Quv khach da dat bar cho 4 ngudi phat khéng a?

- Yes, of course.

Ving. Dung réi.

- Are you expecting anyone?

Quy khach dang dot ai a?

- If not, follow me. I'll show you to your table.
Please follow me.

Néu khéng, vui long theo toi. Téi sé chi cho quy
khdch tot ban cua quy khdch a!

- Would you mind me helping you hang your coat
over there?

Quy khdch c6 phién khéng khi t6i mang giup do
khode ra dé dang kia?

- Would you like to drnnk anything while waiting
your friends?

Cé c6 mudn udng gi trong khi chd ban khong a?

- Where would you lbke to sit? There are many
vacancy tables here. I'll take you to any places you like.

Cé mudn ngéi o vi tri nao a? Con rdt nhiéu ban
trong d déy dé. T6i sé dén cé tdt vi tri c6 mudhn.

- What a pity, madam' There is no vacancy room
on the second floor.

Rét tiéc, thua c6 khéng con phong ndo tréng trén
tang hai déu a.
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Tiéng anh dénh cho ngénh khbch san

- Would you mind waiting about 10 minutes?
Cdc c6 c6 phién chd thém 10 phiit khéng a?

- We'll call you immediately as soon as we have a
table on the second floor room.

Ching t6i sé goi cho cdc c6 ngay sau khi co ban
tréng d phong tang hai.

- Here 1s the instruction card.

Déy la thé hudng dan.

- Can I have your list and quotation?

Téi co6 thé xem danh muc va bdng bdo gid cua cdc
anh duge khéng?

- Thank you very much for calling,

Rdt cam on anh da goi dién,

- Who's calling, please?

Xin hoi ai dang goi ddy a?

- This 18 Mr. Cuong of Lan Cuong company. We are
an trade company.

Té6t la Cuong @ céng ty Lan Cuimg. Chung t6i la
cong ly thuong mai.

- Are you a manufacturer?

Cdc anh la nha san xudt?

- We are definitely a manufacturer of fastfood
having the products such as sandwich, bread and
butter, noodle...
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Nguyén Thanh Loan

Chiing t6i la nha sdn xudt vdi cde san pham nhu la
bdanh bich quy, banh ma va bo, pha...

- What else do you produce?
Cdc anh con san xudt cdi gi?

Would you mind testing my product in your
restaurant?

Anh sé thu ding hang cua ching t6i chita?
- Do you take them with the great volume?
Anh ldy ching voi khét luong ldn chi?

TU VUNG

Expect (v): Mong ddi, doi
Reservation (n): Dédt frude
Private (n): Riéng

Follow (v): Theo sau

As soon as: Ngay sau khi
Hang (v): Treo

QOver there (adv): o ding kia
Instruction (n): Hudng dén
Advertisement (n): Quang cdo
Be interested 1n (ad)): Thich
List (n): Danh muc

Quotation (n): Bang bdo gid

99



Tiéng anh danh cho ngénh khéch san

Trade (n): Thuong mat

Fastfood (n): P dn nhanh
Question {(n): Céu hot
Manufacturer (n): Nha san xudt
Test (v): Thiz nghiém, kiem tra
Volume (n): Khét lugng

KIEN THUC MO RONG
Xin phép lam gi

Dung céu tric Shall I + V... dé xin phép lam viéc
gi d6 moét cach lich su.

Vidu:

e Shall 1 take you to the restaurant? It's not far
from here,

Pé mink dua cde céu dén nha hing doé nhé. N
kRhéong xa ddy lam déu.

¢ Shall [ bring you some wine?

T6i mang cho cdc anh chut rugu nhé.

Céch chi dudng va néi vé vi tri

turn left/right ré trdi/ phai

on your left/right ¢ bén lay trdi/ phai
cua anh

opposite to... ddi dién vok...
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Nguyén Thanh Loan

next to
behind
in front of

on the ground/ second/
third... floor

at the conner
far [rom here
be nearby

go straight
go through

go East/ West/ South/
North

go along... till you
see... then turn right/
left

go up/ down stairs

bén canh
dang sau
ddng tride

d tang trét/ tang 2/
tang 3...

d trong goc

cach xa nai nay

gan

di thang

di qua

di vé phia Péng/ Tay/
Nam/ Bdc

di doc... dén khi bagn

nhin thGy... thi ré
phai/ trdi

di lén [ xuéng cdu thang

NGU PHAP THUONG GAP

Gerund:

Déng tit ¢6 hinh thie V-ing, duge diing nhu danh ti

(1) Lam chu ngu:

Jogging is a good exercise for you.

Chay b6 la cach luyén tap tét cho ban.
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Ti8ng anh dnh cho ngdnh khich sgn

- Theo sau cum ti vdi chu ngd gia 1a "it"
It's no use waiting here.

Khoéng co ich gi khi cho g ddy.

(2) LAm vi ngii:

e Seeing is believing.

Trong thday thi mdi tin.

e My hobby i8 watching movies.

Sa thich cua tbi la xem phim.

(3) begin, mind, finish, stop, enjoy, miss, keep + V- ing:
e Please stop smoking.

Lam on khéng hit thude nita.

¢ Would you mind waiting?

Ong c6 ngai khi phdi chdt khéng?

e It needs ironing.

N6 cdn duoce la ii.
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BAI 10

ORDERING TO BE SERVED
véU cfiu PHYC VY

HOI THOAI DPIEN HINH
H4l thoai 1:

A: Hello, Madam. Welcome to our restaurant.
Have you had a reservation?

Thua ba, Chao mimng bé dén véi nha hang chiing
t6i. Ba co dat ban trude khéng a?

B: Oh, what a pity, We haven't.

Oi, tiéc la khéng. Chung t6i dé khéng ddt trudc.

A: Do you come with your {friends?

Ba dén ciing ban a?

B: Yes, | come with 3 friends. They are on the way here.

Véng, t6i dén cung vdi 3 ngudi ban nita. Ho dang
trén duing dén day.
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Tifng anh danh cho ngénh khdch san

A: I'm really sorrv. Madam. but there is not any
vacancy for five now. Do you mind waiting {for about 10
minutes? You can have a drink there or read magazine
in the lounge while waiting.

T6i thue su ldy lam tiéc, thua ba, nhung hién tai
khéong con ban trong nao cd. Bé vui long ddi khoang 10
phiit co duge khong? Trong thoi gian cha doi, ba co thé
lai dang kia uéng chut gi dé hode doc tap chi.

B: OK. That's a good idea. I'll do that.

Y kién hay ddy. Téi sé lam thé.

A: May I have your name?

Ba co thé cho téi biét tén duae khiong?

B: Hanh Nguyen, please.

Toi la Hanh Nguyén.

A: We'll call you immediately when we have a table.

Chung 6t sé goi ba ngay khi cé ban.

B: Thanks.

Cam on ba.

(10 minutes later)

(10 phut sau)

A: Excuse me, Madam. We can seat your party now.

Xin 16i ba. Ching t6i co du cho ngoi cho biza tiéc
cua ba roi déy a!
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Nguyén Thanh Loan

B: Really? Thanks for your help. My friends are
coming immediatelv.

Véay sao? Cam on cé nhiéu nhe! Cac ban cua téi
cung dén ddy ngay bay gio.

A: Ok. Please, follow me to go this way, please,

Véng mai ba di I6t nay theo t6i a.

Hbi thoal 2:

A: Would you mind bringing me the bill?
Phién c6 mang hod don ra cho t6i nhé?
B: Here 1t 18, sir.

N6 déay, thua ngai?

A; What menu 18 200,000 VND for?

200 nghin nay la cia mon gi thé nhi?

B: [t's for a small bottle of apple.

Do la tién mét chai rugu tao déy a.

A: Ah, What a wonderful type of alechol, and
which one? It seems rather much.

A, ra thé, loai ruou ngon ddy! Thé con chai néay thi
sao? Co vé nhu hoi nhiéu thi phai.

B: Oh, it's {or soft drinks you called three times.
O, d6 g tién nwdc ngot ma ngai goi ca 3 lan ddy a.

A: Have you excluded the price of the fish we have
cancelled earlier from the bill?
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Tiéng anh dénh cho nganh khich san

Cé da triz tién mon cd ma chung t6i huy luc truoe
chua ddy?

B: Yes, we have cancelled.

Véng, chiing toi da trir roi déy a.

A: All right. Do I have to pay you or the cashier?

Duoe roi. Vay téi thanh todn cho c6 hay cho nguoi
thu ngdn?

B: Either or both will be ok.

Ngai thanh toan cho ai ciang duge.

A: Uhm, I'll pay the bill you.

Véy toi thanh todn héoa don luén cho cé nhé.

B: Thanks. Do come agein, please.

Cam on ngai rdt nhiéu. Hen gap lai lén sau.

Hél thoal 3

A: Excuse me. Can I help you, sir?

Xin 16i. Téi co thé giiip duce gi cho 6ng khong?

B: Yes, I had lunch here just about half an hour ago.
[ was in a hurry for an important meeting, so I fimished
the meal very quickly. But I suddenly found my backpack
missing on the way. I wonder if you could help me to find
it. I went nowhere else since I left your restaurant.

Véng, cach déy niza tiéng toi c6 dan trua o ddy. Toi
dang vdi dén mot cude hop quan trong nén da két thic
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bita an rat nhanh. Nhung trén duong di, t6i chot nhén
ra t6i di dé quén chiéc ba 16 cua minh. Khéng biét anh
co thé tim né giup t6i duoc khiong? T6i chua dén noi nao
khdc tir Rhi rin khoi nha hang nay.

A: Don't worry. What the backpack is hike and where
you sat when you had lunch. | may help you something.

Ong dimmg lo. Chiéc ba 16 cia éng tréng nhit thé
nao va 6ng da ngoi ¢ ddu khi dn trza. T6i c6 thé gitp
dutge gi d6 cho 6ng ddy.

B: It's red and with a large black letters "ABC" on the
front aide. (Go near a table} [ sat here when I have lunch.

Do la chiéc balé mau do, ddng trude co chiz "ABC”
mau den kha lén..

(Di dén gan chiéc ban) Téi dd ngéi d day khi én trua.
A: We did find a red backpack when clear out the

table. But I'm not sure whether there are the letters.
Could you wait a mement, please?

Khi don ban ching t6i cé phdt hién mot chiée balb
dé. Nhung t6i khéng ddm chac trén d6 c6 chit nhu 6ng
noi hay khéng. Xin 6ng chd cho mot lat nhé?

(After a while)

(Mét e sau)

A: Is this your backpack?

P&y c6 phai chiéc ba 16 cua 6ng khong?
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B: Yes, that's it. I reaily don't know how I can
thank you. It's very important to me. (Take out some
money) Please keep it.

Véang, diing la no roi. Thuc su t6i khéng biét phdi
cam on anh thé nao ddy. Chiéc ba l6 nay rat quan trong
vdi t6i. (Léy ra mot it tién) Mong anh nhén cho.

A: Oh, thank you very much. But [ can't accept it.
It's my pleasure to do what I can do for the guests. [
wish your meeting successful!

Oi, cam on 6ng rdt nhiéu, nhung téi khéng thé
nhdn duge. Lam duwde viéc gi do gitip cho khdch hang la
niém vinh hanh cua téi ma. Chic cudc hop cua ong
thanh cong.

MAU CAU THONG DUNG

- Have you had a reservation?

Ong ba c6 ddt ban trude khéng a?

- What a pity!

Tiée qua!

- Do you mind waiting for about 10 minutes?
Ba vui long dor khoang 10 phit co dutoc khéng?
- That's a good idea.

Y kién hay ddy.

- May [ have your name?

Ba c6 thé cho t6i biét tén dude khong?
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. Would you mind bringing me the bill?

Phién c6 mang hod don ra cho téi nhé?

- Here it is, sir.

No day, thua ngai?

- What menu 1s 200,000 VND for?

200 nghin nay la cia mon gi thé nhi?

- What a wonderful type of aleohol, and which one?
[t seems rather much.

A, ra thé loai rugu ngon ddy! Thé con chai nay thi
sao? Co vé nhi hoi nhiéu thi phal.

- Have you excluded the price of the fish we have
cancelled earlier from the mll?

Cé da trir tién mon cd ma chung téi huy lic trude
chua déy?

- Do T have to pay you or the cashier?

Vay toi thanh todn cho c6 hay cho nguol thu ngdn?

- 1 wonder if you could help me to find 1it.

Khéng biét anh co thé tim no giip t6i duoc Ehéng?

- Don’t worry.

Bing lo.

. Could you wait a moment, please?

Xin 6ng chd cho mét ldt nhe?
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- But I can't accept it.
Nhung t6i khéng thé nhin dugc

TU VUNG

What a pity! Tiéc qud

To be on the way: Dang trén dudng tdi
Lounge (n): Phong doi
Immediately (adv): Ngay lap tuc
Follow (v): Theo sau

Seat (v): Ngoi

Party (n): BiZa tiéc

Bring (n): Mang

Bill (n): Hoa don

Soft (adj): Mém

Cashier (n): Nhén vién thu ngén
Exclude (v): Da tri, loai bo
Cancel (v): Tri hogn

Backpack (n): Chisc ba 16

Take out {v): Ldy ra

Important (adj): Quar trong
Have lunch: An trua

Accept (v): Chép nhdn

Black {ad)): Mau den
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Red (adj): Mau do
Wiah (v): Udc

Take out (v): Riit ra, ldy ra

KIEN THUC MO RONG
Héi khach hang khi khéng ré yéu cau
Sorry. I don't understand. Could you repeat, please?

Xin 16i. T6i khong hidu. Ong c6 thé nhdc lai duoc
khéng a?

e May I ask the captain/ manager to help you?
Dé t5i goi ngudhi phu trdch/ quan Iy ra gitip 6ng nhé?
e | beg your pardon.

Mong 6ng tha loi.

e Pardon?

Xin 16i?/ Ong néi gicoa?

Phuc vu khach hang

e Yes, madam/sir.

Véng thua ba/ ngai.

e May 1 help you?

T6i c6 thé gitup duge gi cho ngai diy?

e I'l] tell him to redial to you.

T6i 8é néi éng dy got lai cho chi.
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o Never mind, we'll find the bag for you.
Khéng sao d8u, chung toi sé tim lai chiéc tii cho chi.

» Give me what you need to send your friend. I
myself will bring it to him.

Cu dua cho téi vdt cd can gii cho ban cua cé. Dich
thén téi sé mang né lén cho ank dy.

» Did he agree to acccept this bag? ... If so, leave it
here. We'll give him when he come here to have dinner.

Ong dy da dong y nhén chiéc cd@p nay chua? ... Néu
vdy, chi ci dé d day. Ching toi sé dua cho éng dy khi
ong &y xuéng déy an tol.

Tra loi khdach héng

e [t's my pleasure to serve you, madam.

Rét hén hanh duge phue vu quy ba.

s Glad to be of service.

Rat vui khi duoc phuc vu cdac anh.

o Certainly, sir/madam.

Tét nhién roi thua ngai/ ba.

o I'll po and get it nght away, sir/madam.

Téi sé di ldy no ngay déy thua ngai/ ba.
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BAI 11

SUGGESTION OF THE DISHES
GOl ¥ MON AN

HOI THOAI PIEN HINH

H8l thoal 1:
A: Xiao Qing, would you like Chinese food?
Tiéu Thanh, ban thich dé dn Trung Quic chit!
B: It all depends, but some dishes I quite like.
Cing con tuy, nhung coé vai mon t6i rit thich.
A: What for example?

Vi du nhu mon néo nhi?

B: I'd like Beijing duck meat.

Téi thich mon vit quay Béc Kinh.
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A: What about your difficult food?

Thé nhitng mon khoé dn thi thé nao nhi?

B: Frog, snake and dog meat, they are really
difficult for me to eat.

Thit éch, thit rdn va thit ché. Thdt kho cho t6i dn
nhitng thiZc 4n dy.

A: There are many different types and stvles for
the Chinese cuisine?

C6 rdt nhiéu cdch ché bién mon dn Trung Quiéc
phai khéng?

B: Certainly, It consists of a number of various
types, such as Taiwanese, Cantonese, Hu-Nan,
Szechuan, Peking, Shanghai, Chekiang, and Mongolia.

Tat nhién roi, N6 bao gom nhiéu mon dn khdc nheu
nhu mon an Dai Loan, Quang Pong, H6 Nam, Tiz Xuyén,
Bdc Kinh, Thuong Héi, Chiét Giang va mon ctia Méng Co.

A: I wish that 1 were in China, now!

Udc gi téi d Trung Qudc lic nay.

B: You do not have to do that, I will invite you to
have a Chinese menu right now, are you hungry? I
shall come to a Chinese Food restaurant, shan’t you?

Ban khong can phai udc, thi sé ban c6 dn toi vdi
thite don Trung Quéc ma. Ban da doi chua? Chiung ta
di vao nha hang Trung Quéc nhé!
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Héi thoai 2:
A: Excuse me, are you ready to order now, sir?

Xin 16, 6ng muon goi mon bdy gid chua a?
B: Yes.

Ving.

A: Would you hke an appetizer?

Ong diing ruou khai vi nhé?

B: Yes. I'd like a crab cocktail.

Ving. Cha t6i ritgu cocktail hoa qua.
A: Would you like some soup first?
Ong ding mét it xip trude nhé?

B: Very well.

Hay day.

A: What kind of soup would you like?

Ong muén ding loai xtip nao?

B: 1 want corn soup.

Cho tbi xtip ngo.

A: Have you decided on anything?

Ong da quyét dink chon mon chua?
B: I'd like to try some Chinese food.

Téi mudn th d6 dn Trung Quée.
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A: How about abalone with oyster sauce?

Ong diing mon bdo ngu trén nude xot hau nhe?
B: No, thank you.

Khoéng, cam on cb.

A: Are you interested in today's special?

Ong mudn ding moén ddc biét cia ngay hém
nay khong?

B: What is it?

La mon gi vay?

A: Braised Dongpo Pork, Gulacrou, Sauteed
Lettuce in Oyster Sauce, etc.

Mon thit lon om Péng Pha, thit Gulao, rau diép
Sauteed trén nudc x6t hau.

HI thoai 3:

A: Here 1s your Beijing roast duck.

Mon vit quay Bde Kinh cia anh day.

B: Woa, it looks delicipus. How Lo to eat it?

Cha! Tréng noé hdp dén qud. An mén nay nhu
thé nao?

A: Yes, please roll the Beijing duck in the pancake
with the sprning onion and the sweet bean sauce. You'll
find the taste's better.
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Véng, anh hdy géi miéng thit vit nudng Bdac Kinh
bang mét miéng bdnh kép cing vdi hanh tudi va nude
x6t ddu ngot. Anh sé thdy mixi vi ngon hon rdt nhiéu.

B: I'l] have a try. Hm, delicious indeed.

Té6i s¢ néem thu. Cha, thdt la ngon.

A: Your Deep-Fried Prawn with Spicy Salt.

Con déy la mon tém chién gia vl

B: Iz there a shrimp inside? It doesn't look like 1it!

Co tém o trong khing vdy? Tréng co ve khéng
giong lam!

A: Can you have a try, sir? And you'll see the shnmp.

Anh diing thi chit a? Anh sé thdy tém o trong thot.

B: Hm, what's the seasoning made from?

Cha, gia vi nay lay tir ddu védy?

A: It's mixed by pepper and various spices. It
should be sprinkled on your food.

N6 duac trén gita hat tiéu va nhiéu gia vi khdc
niza. Né duoe rudi lén thite dn cua anh.

B: I see. Thanks.

T6:i hiéu réi. Cém on.

A: Would you like something else to drink?
Anh diing thém dé uéng nhé?
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B: No, [ think that's enough for me. Thank you for

YOUr service.
Khéng, toi nghi thé'la di roi. Cam on anh dé phuc vu
A: You're welcome, sir. Please enjoy your meal,
Khéng c6 gi. Chuc ngdi ngon miéng.
B: It's very hard to decide. Let me try sauteed
lettuce in oyster sauce.

Th@t kho chon qud. Cho téi dung thi mén rau
diép Sauteed trén nutde x6t con hau.

A: What about some dessert?
Thé cdn mén trdng miéng?

B: Yes, some ice cream, please.
Véng, cho t6i mdy que kem.

A: Anything else?

Con gi nita khéng a?

B: No, thanks.

Khoéng, cam on.

MAU CAU THONG DUNG

- Xi1a0 Qing, would you like Chinese food?
Tiéu Thanh, ban thich d6 én Trung Quée chit!
- What for example?

Vi du nhuy mén nao nhi?
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- What about your difficult food?

Thé nhirng mon kho dn thi thé nao nhi?

- There are many different types and styles for the
Chinese cuisine?

Cé rat nhiéu cdch ché bién mon dn Trung Quée
phai khong?
- Are you hungry? I shall come to a Chinese Food

restaurant, shan’t you?

Ban da déi chua? Chiing ta di vao nha hang Trung
Quoc nhe!

- Excuse me, are you ready to order now, sir?
Xin l5i, 6ng mudn goi mon bay gict chua a?

- Would you like an appetizer?

Ong diing ritou khai vi nhé?

- Have you decided on anything?

Ong da quyét dinh chon mén chua?

- How about abalone with oyster sauce?

Ong diing mén bao ngu trén nude x6t con hau nhé?
- No, thank you.

Khong, cam on cé.

- Are you interested in today's special?

Ong mudén diing mon ddc biét cua ngay hém
nay khong?
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- What is8 1t?

La mon gi vdy?

- Can you tell me how to eat it?

Anh c6 thé huong dén t6i cdch an duge khéng?
- I'lIl have a try.

T6i sé ném thu

- Would you like something else to drink?

Ngai ding thém do uéhg nhé?

- No, I think that's encugh for me.
Khéng, t8i nghi thé'la du ro.

- Thank you for your service.

Cam on arh da phuc vu.

- Please enjoy your meal.

Chuc ngai ngon miéng.

- It’'s very hard to decide.

Thdt kho chon qud.

- How about some dessert?

Thé con mon trdng miéng?
TU VUNG
Chinese (adj): Thuéc vé Trung Qudéc, tiéng Trung Qudc

China (n): Nudc Trung Quéc
Beijing: Béc Kirh

120



Nguyén Thanh Loan

T

Duck (n): Vit

Dog (n): Cho

Frog (n): Ech

Snake (n): Ran

Taiwanese {ad)): Padi Loan
Cantonese (ad)} Quang Péng
Hu-Nan (n): Hé Nam
Szechuan; Tw Xuyén
Shanghai (n): Thuong Hdi
Chekiang: Chiét Giang
Mongolia: Méng Co
Different (ad)): Khdc biét
Invite (v): Mo

Style (n): Kiéu

Hungry (adj): Ddi
Appetizer (n): Mon khai vi
Deep-Fried Prawn: Tém chién
Spicy Salt: Gia vi mudi cay
Pepper (n): Hat tiéu
Delicious (ad)): Ngon miéng
Dumpling (n): Bdnh hép
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Onion (n): Hanh

Have a try: Dang thu
Lettuce (n): Rau diép
Mixture (n): Sw pha trén
Seasoning (n): Gia vi

Plate (n): Pia

Taste (v): Ném

Dessert (n): Mén trang miéng
Oyster (n): Con hau

Abalone (n): Bao ngu

Wrap (v): Goi

Indeed (adv): Thdt la
Sprinkled on (v): Tudi lén, rdc lén

KIEN THUC MO RONG

Cdc kiéu ché bién mén dén

Rare: tdi; long dao

Medium: chin via

Well done: néu ky; chin nhit

Mai di dn

Let's.... ding khi muén mat ai d6 di an cung:hodc
cung di dén noi nao déb.
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Vi du:

Let's go to the Long Hai Restaurant.

Chung ta dén nha hang Long Hdi nhé.

Héi vé khdu vi

How would you like...? la cdu tric duge dung khi
muén hdi vé khiu vi caa ai d6.

Vi du:

How would you like your chicken?

Anh mudn mén thit ga duge ché bién thé nao?
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BAI 12

DRINK SUGGESTION
GOl ¢ DO UONG

HOI THOAI DIEN HINH
Hdl thoal 1:
A: Which types of beverage would you like to order?
Ngai mudn ding nhitng loat d6 udng nao a?
B: I'd like a cup of tea.
T6i mudn uéng 1 tach tra.
A: Okay. Please wait me for a while
Véng a! Vui long dot t6i mét lat!
(3 minutes later}

(3 phiit sau)
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A . Here are you. Enjoy your tea!

Tra ciza quy khdch dy ! Mot ngai thuong thife tra.
B: Well. Thanks.

Puoce réi. Cam on ankh.

{10 minutes later) (10 phit sau)

B: Please let me meet the person making this cup
of tea’

Lam on cho téi gdp ngudi pha tdch tra nay.

A: Ok. But what is the matter of this tea with you?

Pude a, nhing cé vin dé gi vé tdch tra nay vdi
ngai a.

B: What a delicious cup of tea! Can you tell me how
to make tea with dried tea leaves in a teapot, please?

Tdch tra ngon tuyét. Anh c6 thé chi cho tbi cdch
pha ché khé trong dm dugc khéng?

A: Thanks for your comments. Yes, Certainly.
Firat, get the boiling water ready. Before you put some
dried tealeaves in a teapot, warm the pot with hot
water and empty it out. Put tealeaves into the pot, add
fresh boiling water and then leave them to steep for
from 3 to 5 minutes before enjoying.

Cam on ngai qud khen. Véng, tdt nhién chit!
Triwde tién ngai chuén bi nude s6i. Trude khi bo che khé
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T%6nq anh dénh cho nganh khéch san

vdao dm, ngdi trang dm bang nudc s6i va do hét nide re
ngodi. Sau do ngai bé ché kho vao trong dm, do thém
nude s6i vao réi ngam tit 3 tdi 5 phut mdi bar ddu
thuang thic.

B: If I add some chrysanthemum flowers or
ginseng What is the tea like?

Tra sé nhu thé ndo néu thém mét it hoa cic hay
nhén sém vao.

A: Sure. You can also add milk or squeezed lemon
into it. Some people even serve tea with sugar. I,
however, prefer to have pure clear tea,

DPuge chit. Ngai ¢6 ciing c6 thé cho thém sita hode
nudec chanh ép vao trong do. Co ngudi tham chi con cho
duong vao tra. Tuy nhién t6¢ thich dang trd nguyén
chdt hon.

B: But I like it 1s mixed with milk. It 15 both
nutritious and refreshing.

Nhung t6i thich tra pha vdi sita. Vi no cung cdp ca
chdt bé dudng va lam cho tinh thin luén sang khedi.

A: Depending on each individual. Each perscn has
his own preference.

Cdi do phu thudc vao méi nguai! Moi ngudi lai co
mét sd thich riéng ma.

B: Uhm.Okay.

Chde chan roi!
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A: Do you usually (rink tea very?
Ngéi co hay ubng tra khéng a?

B: Sure. I drink cups of tea about 3 times per day
and I enjoy the mild scothing aroma rising from the tea

cup to my nostrils.

Co chiz. Ngay t6i uéng khodng 3 ldn. Toi rdt thich
ngwi hwong vi ém diu cua tra boc lén.

Hoi thoal 2:

A: Would you like to see the menu?

Ngai muén xem thuc don chi a?

B: No, that's okay. I'll just have ice cream.

Khong, thé nay la duac rot. Téi chi ditng kemn thoi ma.
A: Oh. Do you want ice cream with a cone or a cup?
Vang. Ngai muén ding kem é¢ qué hay kem cée?
B: Ice cream with a cup.

Kem céc.

A: How many scoops do you want?

Ngai mudn bao nhiéu thia a?

B: 2 scoops, but I'll have diflerent flavors.

2 thia, nhung cho t6i cdc huong vi khdc nhau.

A: Okay. Our flavors are vanilla, chocolate, straw-
berry, pecan butter, coffee and cherry.
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Ti8ng anh dénh cho ngénh khéch san

Vé&ng. Chiing t6t ¢6 huong vi va ni, sécbla, déu tGy,
bd hé dao, ca phé va anh dao.
B: Hmnm... I'll have one scoop of chocolate and one
of butter pecan.
A... véy cho t6i mét séobla va mét ba hé dao.
A: Okay. I'll get it for you.
Puge roi. Téi sé ldy cho ngai.

HOI thoal 3:

A: Can I take your orders, please?

Té6i c6 thé biét 6ng goi mon gi dugc khéng?

B: Yes. A hamburger for me, please. With chips.
Vang. Cho tdt mét banh hamburger va khoai t8y chién.
A: Anything else, sir?

Ong diing thém mén gi nita khong?

B: A banana ice cream, I think.

Cho t6i kem chuét.

A: What would you like to drink with your meal?
Ong mubn ding d6 ubng logi nao?

B: Can I have a beer?

T6i co thé uéng bia dutge khong?

A: I'm sorry, sir, we are not licensed to sell aleohol.

Xin 16i 6ng, ching t6i khong duge phép bin dé
ubng co con.
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B: A cold milk then, please.
Vay cho t6i mét coc siza lanh.
A: And for you, sir?

Con 6ng thi sao?

C: I'll have the cheeseburger with a green
salad, please.

Tét sé diung banh hamburger pho mdt cung vdi
rau tron,

A: And to follow?

Ong diing thém mén gi nita khéng?
C: I' II decide later.

Lat niza t6t se chon mon.

A: And to dnnk?

Con d6 uéng thi sao a?

C: Cola, please.

Cho t6¢ lon Coca.

MAU CAU THONG DUNG

- Which types of beverage would you like to order?
Ngai mucn dung nhitng loai dé uéng nao a?

- Here are you. Enjoy vour tea!

Tra cua quy khdch déy ol Mii ngai thuong thite tra.
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. If I add some chrysanthemum flowers or ginseng
What is the tea like?

Tra sé nhu thé nao néu thém mdt it hoa cuc hay
nhén sdm vao.

- Would you like to see the menu?

Ngai muén xem thuc don chit a?

- Do you want ice cream with a cone or a cup?

Ngai mudn ding kem éc qué hay kem coc?

- What would you like to drink with your meal?

Ong muén ding dé uéng loai nao?

. Can I have a beer?

Téi co thé uéng bia duoc khoéng?

- I'm sorry, sir, we are not licensed to sell alcohol.

Xin l6i 6ng, ching t6i khong duoc phép bin db
uéng coé con.

- A cold milk then, please.

Véy cho t6i mét cée siza lanh.

- And for you, sir?

Con 6ng thi sao?

- And to follow?

Ong ding thém mén gi nita khong?
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- I'll decide later.

Ldt niza toL sé chon mon.

TU VUNG

Comment (n): Binh {udn
Beverage (n): Pé udng

Enjoy (n): Thitang thitc
Teapot (n): fi—m tra

Relresh (v): Sang khud:
Individual (adj): Cd nhdn
Pure (adj): Tinh khiét

Add (v): Thém

Lemon (n): Chanh

Depend on (v): Phu thuoc vao
Squeezed lemon (n): Chanh ep
Nutritious (n): Chét b6 dudng
Chrysanthemum flowers (n): Hoa cic
Ginseng (n): Nhdn sim
Nostril (n) Lo miii

Aroma (n): Mut thom

[ce cream (n): Kem

Cone (n): Hinh 6c qué, hinh nén
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Tiéng anh dénh cho ngénh khich san

Flavor (n): Huong uvs

Vanilla (n): Va nt
Straw-berry (n): Ddu tdy
Pecan butter (n): Be hé ddo
Cherry (n): Anh dao

Strange (adj): La ling, xa la
Hamburger (n): Banh hém bo
Chip (n): Khoai t8y chién
Banena (n): Chuéi
Cheeseburge (n): Pho madt
Salad (n): Rau tron

License (v): Pudc quyén, cip gidy phép

KIEN THUC MO RONG

Cdch dé nghi lich su

Would you like...?

Vi du:

Would you like some cold beer?

Anh c6 mudn uéng mét chiit bia lanh khéng?
Shell 1...7

Vi du:

» Shall I pour you a little more?

DE t6i rot thém cho anh mot chiit niza nhé?
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s How/ What about...?

Vi du:

How about a glass of cocktail?

Anh uéng mét ly céc-tai nhé?

Cdch dién dat y muén, s6 thich

I'd like...

Vidu:

We'd like a bottle of champagne for the start.
Chiing t6i mudn bat ddu véi mot chai sém banh.
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BAl 13

ORDERING FOOD AND BEVERAGE
GO!1 DO AN THUC UONG

HOI THOAI DIEN HINH

Hél thoal 1:

A: Hello! The menu is here, are you ready to
order now?

Xin chao! Thue dan ddy a! Anh chi goi mon gi by
gid a?
B: Whether are eal soup and sweet and sour fish

broth suitable to the children?

Liéu rdng chdo luon va canh cd chua cé phi hap
vdi ld tre khéng nhi?

A: No problem. Can you also choose any f you
would like another menu?
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Khong vdn dé gi, chi cting c6 thé chon mén khdc
néu chi thich ma?

B: I'd like crab rice noodle and shrimp in batter for
the children.

Té1 mudn bun cua va banh tém cho bon tre.
A: And you and your husband?
Con chi va chong?

B: Pork-pie, bamboo sprout and fish cooked with
sauce Logether with rce.

Cha, mdéng va cd kho vdi com.
A: How about beverage?
Thé con d6 uéng thi sao a?

B: One coffee for my husband and a glass of sweet
aruel for me.

Cho chéng téi mét ly ca phé, tbi thi coc ché xanh.
A: Ok.

Véng.

B: Uhm, please take 3 hams for the children.

A, ldy 3 gidm bong cho bon tré niza nhé!

A: Do you want to eat here or to take away?
Anh chi muén dung o ddy hay mang di?

B: Take in, please.

Chung t6i dn o ddy.
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A: Well. Please wait a moment.

Véng. Lam on doi mét ldat a!

B: Thanks!

Cam on cé!

A: You're welcome. Enjoy the meal!

Vinh du duoe phue vu anh chi ! Chic ca nhé
ngon miéng!

H4l thoai 2:

A: I'm hungry. Let's po to the snack bar.

Téi doi roi. Chiing ta dén qudn én nhanh di.
B: OK, what unususl food do you want to try?
Buge théi, anh muén én tha mén dn la khong?
A: I'm poing to try GB.

Toi sé dn thi mon GB.

B: What's that?

Do la mon gr véy?

A: It's a kind of rice ball that is8 made in India.
What sbout you?

D6 la mon com ném cia An D6. Thé con anh?
B: I don't know what most of this food 1a!

Té: khong biét mon nao ngon ca!
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A: Would vou like noodles, vegetables, rice, meat,
seafood, beans, or dessert?

Anh muén én my sdi, rau, com, thit, hai san, diu,
hay dé ngot?

B: 1 d like to have some vegetables first.
Té61 muén dn triede mét it rau.

A: Have you ever tried deep fried vegetables,
which is commonly eaten in Korea?

Arh da bao gid aén mén rau xao cua Han Quéc chua?

B: What do you use to eat it?

Anh én moén nay bing cdch nao?

A: Most people eat with chopsticks, but you can
use a fork if you don't know how to use chopsticks.

Da s6 moi ngudi ding dia dé¢ gdp én, nhung anh
co thé ditng dia néu anh khéng biét cdch cam diia.

B: That sounds good. Do you know if there are any
vegetable dishes that are spicy?

Nghe ¢é6 vé thii vi ddy. Anh coé biét @ diy co médn
rau néo cay khéng?

A: Let me think. You could get a vegetable Indian
or Thai curry, or you could get some Kimchi.

Dé t6i nght da. Anh co thé ding mén rau An D6,
ca ri Thdi, hay c6 thé disng mén kim chi.
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B: I'll try all of those. How do vou know so much
about cate”?

Tét sé diung thi tdt ca cdc mon. Sao anh lai biét
dén nhiéu mon dn ngon nhu vay?

A: T used to buy the lunch every day from the
International food stall at school. Every day was an

adventure!

Triede ddy ngay nao tor cung thuong mua bua trifa
ti qudan ban d6 an quéc té d triong. Mot ngay la mot su
khdm phd thu vi!

Hdi thoal 3:

A: Want to join me for a midnight snack? I need to
erab something to eat.

Cédu muon an dém ciung minh khéng? Minh phai
kiém thi gi d6 dé an méi duok.

B: Fine with me, but no more chafing dish.

Bueoe ddy, nhung minh khing muén lai di én ldu niza.

A: Let's go the food stall. There's a good one just
around the corner.

Thé thi ching ta dén qudn dn di. Co6 mét quan khd
ngon d goc pho.

B: I'd love to try some snacks. (Later)

Minh muén ném the d6 dn nhanh. (Sau do)
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A: Everything looks tempting. What do you want
to have?

Trong mon nao cang hdip dan. Cdu muédn dn
mon gi?

B3: Kebabs and roast squid.

Thit nudng vé muc ong nudng.

A: Can I have a bite?

Minh c6 thé dn thém mdot it nita chit?

B: Help yourself.

Cdu cu an te nhién di.

A: Supper! Enjoy your meal’

Mot biza téi tuyét vdi! Thuong thie di nhé!

MAU CAU THONG DUNG
- Can you also choose any if you would like
another menu?

Ngai cing co thé chon mon khdc néu ngai thich ma?
. How about beverage?

Thé con d6 uéng thi sac a?

- Do you want to eat here or to take away?

Anh muén dung @ déy hay mang di?

- Let's go to the snack bar.

Chung ta dén quin an nhanh di.
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- What unusual food do you want to try?
Anh muén an thu mon én la khéng?

- I'd like to have some vegetables first.
T6f muén dn tride mét it rau.

- Do you know 1if there are any vegetable dishes
that are spicy?

Anh c6 biét @ ddy c6 mén rau nao cay khong?

- How do you know s0 much about cate?

Sao anh lai biét dén nhiéu mon dn ngon nhu véy?
- Do you want to join me for a midnight snack?
Cdu muén an dém cing minh khéng?

- Let's go the food stall.

Thé'thi ching ta dén quan én di.

- I'd love to try some snacks.

Minh mudn ném thit do én nhanh

- Everything looks tempting.

Tréng mon ndo ciing hép dén.

- What do you want to have?

Céu mudn én mon gi?

- Can | have a bite?

Minh c6 thé dn thém mft it niza chir?
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TU VUNG:

Eal soup (n): Chdo luon

Sweet and sour fish broth (n); Canh cd chua
Crab rice noodle (n): Bun cua
Shrimp in batter (n): Bdnh t6m
Pork-pie (n): Cha

Fish cooked with sauce (n): Canh cd chua
Ham (n): Gigém béng

Take away (v}: Mang di

Snack bar (n): Qudn &n nhanh
Adventure (n): Thu vi

Curry (n): Ca ri

Stall (n): Qudy bdn d6

Chopstick (n): Daa

Vegetable (n): Rau

Kimchi (n): Mdn kim chi Han Quoc
Midnight (n): Nza dém

Grab (v} Nhai

Chafing dish (n): Mén ldu
Tempting (ad)): Hap ddn

Kebad (n): Thit nwong

Squid (n): Muec
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Tiéng anh dénk cho ngédnh khdch san

KIEN THUC MO RONG

Mgai khach xem thuc don va goi mén

» Here 1s the menu. Please take vour time.

Daéy la thuc don. Mdi anh/chi ci xem thong tha.

e Are you ready to order now?

Bdy gid anh/chi dd sdn sang goi mén chua?

Héi xem hkhdch cé yéu cdu cu thé gi vé
mon an khong?

» How would you like your...?

Anh /Chi mudn mén ... cua anh/chi dudc ché bién
thé nao?

e [3 there anything you can't eat?

Co mon gi anh /chi khong thé an dugc khoéng?

Yéu cau khdch doi

o] am afraid 1t will take some time to prepare.
Wait a moment, please.

T6i e rdang sé mat mot chit thoi gian dé chuin bj.
Anh /Chi vui long dgi mét ldt nhé.

Héi xem khdch c6 yéu cau gi nita khong?
e Do you want anything else? / Anything clse’
Anh [chi cé cén thém mén gi nia khéng a?
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BAIl 14

SERVING FOOD
PHUC VU MON AN

HOI THOAI DIEN HiNH

Hbl thoal 1:

A: Hello, [ want to order a pizza this afternoon
about 5 o'clock?

Xin chao, t6i muén dat mét chiéc banh pizza véo
khodng 5 gi¢ chiéu hom nay.

B: OK, which flavor? Chicken or beef? Double or
triple?

Véng, loai banh huang vi ndo vdy anh? Thit ga hay
thit bo? Banh 2 tang hay 3 tang?

A: Chicken, please. And I want the triple one.

Cho t6i loai banh kep thit ga. Toi muén chiéc banh
co 3 tang.
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T"éng 8nh danh cho nganh khiéch san

B: Where are you living?

Anh song o dau?

A: 11 Xuan Thuy.

S6°11, Xuén Thay.

B: 11 Xuan Thuy. Enjoy your pizza.

S6 11, Xuén Thuy. Anh sé thdy ngon miéng vdi
bdnh pizza.

H8l thoal 2:
A: Hello. Lan Chi Restaurant.
Al6. Nha hang Lan Chi xin nghe.

B: My name is Minh Phong. I'd like to order 4
hamburgers and fries and have 1t sent to my home.

Té6i la Minh Phong. T6i muén didt 4 chiéc bdnh
hamburger kep thit nudng va cho chuyén tdi nha ciia L.

A: Fine, Mr. Minh Phong. What kind of cake did
you have in mind?

Vang, thita 6ng Minh Phong. Ong muén ddit logi
bdnh nao?

B: I'd like to have hamburger with chicken.
T6i mubdn dat banh hamburger kep thit ga.

A: I'll need your complete address with the zip
code, Mr. Minh Phong.
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Ong Minh Phong, éng lam on cho t6i xin dia chi
nha vé md buu chinh.

B: The address is at 86 Cau Giay street, Ha Noj,
43215678.

Dia chi la 56 86 Cau Gidy, Ha Néi ma butu chinh
la 43215678.

A: Well, now, when should it arrive?
A: Véng, khi nao 6ng muén nhdn banh?

B: It should be there before eight in the morning of
May the 1st.

B: Cé le la trude 8 gic sang ngday ming 1 thdng 5.

A: That should be no problem. Just one more
question, Mr. Minh Phong. How do you intend to make
payment?

Viée do khéng thanh vin dé. Ong Minh Phong, t6i
con mét cdu hoi nita. Ong dink thanh todn nhy thé nao?

B: You can put it on my credit card. The number is
JK: 111.2222.

Cé co the tinh lubn vao thé tin dung cua t6i. S6 thé
la JK: 111-2222,

A: That should do it. Thank you for your calling.
See you later!

Thé la 6r roi. Cdm dn éng da goi dién. Hen gép lai!
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Tiéng anh danh cho nganh khdch san

B: See you soon!

Hen gap lai!

HOI thoai 3:

A: Welcome! How many people do you have?
Chao ming quy khdch! Anh chi c6 mdy ngui?
B: We only have 2 people.

Chi co hai ching t6i thoi.

A: Would vou like to take in or take out?

Thé anh chi muén dn diy hay mang vé nha a?

B: Take 1n. Could you give us the seat next to
the balcony?

An & ddy. Chi c6 thé bé tri cho ching toi mét ban
gén ban cong duge khéng?

A: Certainly. Please have a look at the menu.
What would you like to eat? Noodle?

Tdt nhién, Xin moi cdc anh chi xem thuc don a!
Anh chi muén dn mon gi ? Phd nhé?

C: I would like to eat noodle soup with chicken. please.
Cho t6i mon pho sup ga.

A: And you, what do you like to eat?

Thé anh. Anh mon gi a?
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B: What is any special menu, except noodle?
Co mén gi dac biét ngoai pha khéng?
A: My restaurant has salangane's nest, shark fin

soup, stewed fat port with caramel, sweet and sour
pork nbs, and fried roll. Are you ready to order now?

Nha hang c6 yén xdo, sip vdy cd, thit kho tau, suon
sao chua ngot va nem cubn. Béy gid cdc ank chi dé sdn
sang goi mon chua a’?

B: Please take fried roll and shark fin soup with rice.

Lay t6i nem cudén va stp vdy ed cing com.

MAU CAU CO BAN

- I want to order takeout food.

T6i mudn goi d6 dn.

- How long does it take to be delivered?
Viéc dua d6 an mét bao lau?

- Please deliver it quickly.

Lam on mang d¢ an dén nhanh nhé.

- Let's have some pizza delivered.

Chiing ta hay mang banh pizza dén do di.
- Tell me what style of pizza you want.

Hay cho ching t6i biét anh thich loai bdanh pizza nao?
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Tiéng anh ddnk cho ngénh khdch san

. Would you like something to drnnk?

Anh c6 can goi dé ubng khéng?

- Would you like to take in or take out?

Thé' anh chi mudén dn déy hay mang vé nha?

- Could you give us the seat next to the balcony?

Chi c6 thé bé tri cho ching t6i mét ban gian ban
cong duoc khong?

- Please have a look at the menu. What would you
hke to eat? Noodle?

Xin mdi cdc anh chi xem thue don a! Anh chi
mubn dn mon gi ? Pha nhé?

- What is anny special menu, except noodle?
Cé mon gi dic biét ngoai pha khéng?
- Are you ready to order now?

Bay gic cdc anh chi dd sdn sang goi mon chua a?

TU VUNG:

Pizza (n): Bdnh pizza

Hamburger (n): Banh hamburger; thit bam vién
Double: Kép, hai

Triple: Ba

Take in (v): An tgi chd

Take out (v): Mang vé dn
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Noodle (n): Ph¢

Salangane's nest (n): Yén xdo

Shark fin soup (n): Sup véy cd

Stewed fat port with caramel (n): Thit kho tdu
Sweet and sour pork nbs (n): S«wdn xao chua ngot
Fried rolls (n): Nem cuén rén

Chicken soup (n): Sup ga

Rice (n): Com

KIEN THUC MO RONG
Moi dung biza
C6 nhiéu cach dé mdi ban bé, ngudi than, tham chi

14 d&i tdc cua cua minh di an tiém. Cach néi don gian
nhdt c6 thé dung 12 "I'd like to invite you...". Ngodi ra
con nhiéu cach dién dat khéac nia.

Vi du:

» I'd like to invite you to have lunch/ dinner with me.
Tbi muén mdi anh di én triza/ dn tor vel thi.

s Why don't we po out for lunch/ dinner?

Tai sao chung ta lai khéng ra ngoai dn trua/ dn

tot nhi?

¢ Would you like to have dinner with us?

Anh dn toi cung chiing t6i nhé?

149



Tifng anh dénh cho ngénh khéch san

¢ I'll treat you this time.
Lan nay toi sé mdi/ chiéu dai anh.
Dé nghi nguai than chon dé dn

What do you want, Dung? (Dung nay, cdu muén dn
mon gi). Day la ciu thuong dung khi yéu cAu ngud
thin goi d6 4n. Bén canh d6 c6 thé ding cac cdch yéu
cAu lich su khac. Chéng han nhu:

* Would you like..., Phuong?

Céu co thich én mon... khong, Phuong?

s Will you take some soup, Trang?

Trang nay, cdu an mét it sup nhé?

s What would you like for dessert?

Céu thich dn mon gi dé trdng miéng nao?

e Today's ... 18 very good, would you like to have it

as a main course?

Mon... hom nay rit ngon, anh c6 muén chon no
lam mon chinh khéng?

"main course” trong trudng hop nay c6 nghia la
"mon @n chirh".

Ngit phdp thuong gap:

“To do”, “not to do".

(1) Véi chd ngit ga: it
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o [t takes 20 minutes fo cook the soup.

Phdi mdt 20 phit dé ndu mon xip.

e I[t’s my pleasure {o serve you.

T6i rét vinh du duge phuc vu ngai.

(2) Dldng sau déng td "to be"

e My dream is to be = manager.

Gide md cua téi la trd thanh gidm doc.

e The Chinese way is to serve the food first and
then the soup.

Kiéu cua nguti Trung Quic la phuc vu mon dn
triede tién va sau do la xiip.

(3) Ding sau cac dong tif khace

» I'd like fo reserve a table.

T6i muon ddt trude mét ban.

» | want to try Chinese food.

T6i mudn thi mon én Trung Quéc.
e | don't know what to do.

T6: khong biét lam cdi gi.

(4) Ddng sau tdn ngi truc tiép

o He asked me to take A message.
Anh dy bdo t6i ldy o nhdn.

e I'll help you to look for it again.
TolL sé giup 6ng tim lai no.
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BAI 15

SERVING DRINK
PHUC vy DO UONG

HOI THOAI DIEN HINH

Hal thoai 1:
A: Excuse me, my name is Thanh. I've bock a table

for 4 people.

Xin U6, t6i tén Thanh. T6i da dgt trude mot ban dn
cho 4 nguoi.

B: Please follow me, Miss. Thanh.

Chi Thanh, mat chi di theo t6i a!

A: Umm, this a non-smeking place, isn'’t it?

A, c6 phdi déy la noi khong duge hiit thube khong?

B: Yes, it is. Would you like to wait for the other
guest, or would you like to order now?
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Vang. Chi muén doi moi ngudt hay goi mén dan
ngay bdy gio?
A: I'll wait for & while.

Tdi sé dgn thém mét ldt nua.

B: Would you like anything to drink first? Cocktail
or juice?

Chi ding d6 udng trude nhé? Cocktail hay nude
ép hoa qua?

A: Give me a glass of apple juice, please.

Cho t6i mét céc nude tdo.

B: This is the menu. Here you are.

Day la thuc don. Cua chi ddy a!

A: Thank you. What's your special today?

Cdam an, hom nay cé mén gi déc biét khéng?

B: Beef 1s cooked with ginger aicohol.

Mon bo ndu rugu gitng.

A: Four, please.

Cho t6i bon suit.

B: Ok. Would you like mmeral water or grape alcohol?
Véng. D6 udng c6 mudn diing nude loe hay rugu nho?

A: Grape Alcohol. But, how about other beverage
in your restaurant?
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Tiéng anh dénh cho nganh khdch san

Rugu nho. Nhung d6 uéng hoa qud khde trong nha
hang thi sao nhi?

B: My restaurant has enough types of fruit
beverage and aleohol. In addition, we also have
carbonated and unfermented [ruit beverage, and types
of whey, chocolate, cocoa, synthetic cold drink. You
would be comfortable to choose them.

Nha hang chiing t6i c6 du loai do uéng va rudu hoa
qud. Ngoai ra, chiing téi co dé uéng co ga va khdng ga,
cac loai dé uéng cé sita, séecdla, ca cao ecing nhu dé
udng mdt téng hap. Chi sé thoat mdi chon.

A: Uhm, be wonderful! Thanks for your suggestion.
Please take me synthetic cold drink for four.

Uhm, tuyét von dé! Cam dn gdi y cua cb. Lay t6i dé
uéng mdt tong hap nhé!

Hi thoal 2:

A: Good morning. What do you want to drink?

Chéo anh. Anh muén uéng gi?

B: I'll have a coffee. No cream. Please bring me
some rock sugar.

Té6i uéng ca phé. Khong cho kem. Lam dn mang cho
t6i it vién duong.
A: OK. Do you want some milk in your coffee?

Véng. Anh mudn cho mét it sita vao ca phé khong?
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B: No, thanks. Black is fine.

Khéng, cam on. Ca phé den la du'de ré.

Hoi thoal 3

A: Huong, I'm tired' Let's go get some coffee. I
know a great cafe where they have a real Italian espresso
machine.

Huang, minh mét qud! Ching ta di uéng cé phé
nhé. Minh biét mot qudn ca phé rat tuyét, @ d6 ching ta
c6 thé thidng thitc ca phé hoi kiéu Y.

B: But, I can't drink strong coffee. The taste 1s just
too batter.

Nhung minh khéng uéng duoe ca phé ddc. Vi ca
phé ddng lam.
A: There are lots of different kinds of coffee, sc you

don't have to drink espresso. You could try a
cappuccino. The milk gives it a smoother taste.

Co rdt nhiéu loai caé phé ma, vi thé cdu khong phai
ding ca phé den dam ddc. Cdu c6 thé ding thit ca phé
sia. Siza mang dén hidng vi ngot ngao hon.

B: Actually, I'm kind of hot and I could use a cold
drink, if you know what I mean.

Thue ra minh cdm thdy hdi nong, minh muén uéng
dé lanh, cdu c6 hiéu y minh khéng.
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Ti8ng anh dénh cho ngdnh khdch san

A: Well, you could get an iced coffee.

Dutge roi, cdu ¢ thé ding ca phé co dd.

MAU CAU THONG DUNG

- Would you like to wait for the other guest, or
would you like to order now?

Cb muén doi moi nguon hay goi mén dn ngay biy gid?
- Would you like anything to drink first? Cocktail
or juice?

Cé diung do uéng trudc nhé? Cocktail hay niutdc ép
hoa qua?

- Would you like mineral water or grape alcohol?
D6 udng cé muén ditng nude loc hay rigu nho?
- How about other beverage in your restaurant?

Thé dé udng hoa qud khdc trong nha hang thi
sao nhi?

- Thanks for your suggestion.

Cam on gdi y cua cé.

- The tea 18 excellent, but I find it rather strong.

Give me a little more warm water.

Tra ngon qud, nhung t6i thay né khd ddc. Cho t6i
xin mét chit nwdc dm.

- Here are cakes, will you help yourself to some?

Bdnh ngot ddy, moi nguii dung thu mot chut nheé?
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- I want two balls. One 18 vanilla, the other is
chocolate.

Cho téi 2 céc kem. Mét céc kem vani, mét coc
kem séchla.

- What do you want to drink?

Anh muén udng gi?

- Please bring me some rock sugar.

Lam on mang cho téi it vién duong.

- Do you want some milk in your coffee?
Anh muén cho mét it siza vao ca phé khong?

- Would you like to have a breakfast special with
your coffee?

Anh muon ding biza sang ddc biét vdi ca phé khéng?

TU VUNG

Suggestion (n): Goi ¥

Beverage (n): D6 uéng
Non-smoking (adj): Khéng hiit thuée
Juice (n): Nude ép hoa qua

Grape alcohol (n): Ru/ou nho

Whey (n): Chdt long giéng sita con lai sau khi
da déng lai

Carnonated beverage (n): Dé uéng co ga

157



Tiéng anh ddnh cho ngdnh khéch san

Unfermented beverage: (n): Pé udng khéng cé ga
Synthetic (adj): Tong hop

Comfortable (adj): Thoai mdi

Lemonade (n): Nudc chanh

Bitter (adj): Pdng

KIEN THUC MO RONG
Dé nghil goi y cho khdch hiang

May 1...? (T6i c6 thé...?): Ding d€ xin phép mat
cach lich sy. Vi du:

May I serve you now?
T6i co thé don mon cho ngai bdy gic duoc khéng?

Could you...? (Anh cé thé...?): Dung dé dé nghi ai
lam gi mét cach lich su.

Vi du:
Could you change it for me, please?
Anh co the d6i mon do cho toi duge khéng?

Would you...? (Ban sé...?): Dung dé yéu cdu ai lam
gl d6 mat cach lich su.

Vi du;
Would you mind waiting for a moment?

Ong/ Ba vui long chd mét ldt nhé.
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Nguyén Thanh Loan

How /| What about...? (Dang...nhé?): Goi ¥ mén an
cho khach hang, hoac hot y kién khach mét cach lich sy.

Vi du:

e How about a cup of coffee?

Ong/ Ba ding mét tach ca phé nhé?

» How 1s your dinner?

Ong/ Ba théy biza t6i thé ndo a?

Bady té y kién, quan diém, sd thich

I'd like... (T6i muén...): bay to sé thich caa minh
khi chon mén. Vi du:

e ['d like the tomato soup and chicken.

T6i muon ding xip ca chua va thit ga.

¢ I'd like some 1ce-cream for my desert,

T6t muon dn kem lam mon trang miéng.

I think... (T6i nghi/ Téi cho rdng..): Bay ta
quan diém

¢ [ think vegetable will be better for my health.
T6i nghi mon rau sé tot hon cho site khoé cua t6i.
» That's true.

Bing vay.

e Absolutely, sir.

Dung vdy thua ngai.
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Tiéng anh dénh cho ngdnh khéch san

¢ Exactly, sir.

Chinh xdc, thua ngai.

e I don't think so.

T6i khéng nghi thé.

» Not really.

Kkong han thé

s Absolutely not, sir.

Tuyét dét khéng phdi nhu vdy ddu thia ngai.
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BAI 16

COMPLAINT SOLUTIONS
GIAI PAP PHAN NAN

HOI THOAI DIEN HINH

Hol thoal 1:

A: Can I talk to your Customer Service Manager,
please?

Cho t6i gép Truong phong Dich vu chdm séc khdch
hang duoc khbng?

B: I'm Mai Lan, the Manager of Customer Service.
What is the metter with you?

T6i la Mai Lan, Truong phong Dich vu cham séc
khdch hang. Co vén dé gi vdi anh ddy a?

A: Yes, I have contacted with your Customer
Service 3 times but no question i1s answered.
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Tiéng anh dinh cho ngank kbéch san

Véng, t6i da lién lac dén phong cia c6 3 lan réi
nhing vdn chita co cdu tra Loi.

B: I appolosize for that. What did they say to you?

T6i ra&t xin 161 vi diéu d6. Ho da néi nhing gi
vat arnh?

A: What did they say? There was not anyone
talking to me. They just ask me to wait and wait.

Ho noi gi chiz? Khong c6 ai noi chuyén vdi téi ca.
Ho chi yéu cdu t6i doi va doi thoi.

B: Oh, hopefully accept my sincere apology. We
just had 3 new staff members join the Department and
they are still under orientation. I beleve that they just

did not know how to connect your line to the related
department.

O, thanh thét xin 16i anh. Ching t6i moi tuyén 3
nhén vién mdi va ho vén chua quen viée. T6i tin rang
ho khéng biét cdch nét mdy cho anh dén phong lién
quan toi dich vu.

A: That's not my problem.

D6 khong phai la viéc cua t6i.

B: I am sorry. But how can I help you?

T6i xin l6i. Nhung lam thé nao dé tbi co thé giip
anh by gid?
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Nguyén Thanh Loan

A: I just want to have my room clearned.
Té6i chi mudn phong toi duoe gon gang.

B: All right. 1 will call a staff of the cleaning
department it for you now.

Vang. Toi sé goi nhén vién don phong lam viée do
ngay bdy gig.
A: Thanks.

Cam on anh.

Hol thoal 2:

A: Excuse me, Madam, Here is your beef rice noodle.

Xin loi, ba. Mon bin bo cia ngai déy.

B: Please, wait a while. I booked kebab rice noodle,
but this 18 the beef rice noocdle.

Xin chd chit. Téi goi mén bin cha, nhung déy la
mon bin bo.

A: Oh, I'm terribly sorry, sir. I got the wrong table.
I'll see about your order right now.

O, rét xin I16i, thua ngai. T6i da dua nham ban. T6i
sé xem lai yéu cGu cua ngai ngay by gid a.

B: Please be rapid. I've been waiting for a quater.

Lam on nhanh lén. T6i da chd khd l6u ré.
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Tng anh dénh cho ngénh khdch san

A : The kebab rice noodle takes a while to prepare,
Woud you like a type of beverage while you're waiting?

Mbon bun cha phai mét ldt nia mdi co. Ngai dung
d6 uéng trong khi chd doi khéng a?

B : Ok, please take me a glass of beer.

Duge, Idy téi coc bia.

A: Okay, your beer will come immediately.

A: Duoc a, bia cua ngai sé dén ngay ddy a.

Héi thoal 3:
A: Hello, may I heip you?
Xin chao, téi c6 thé giiip gi duge cho quy khdch a.

B: Excuse me, My ring was stolen in the room of
your hotel. Can I see the manager?

Nhén cia t6i d@ bi ldy cap trong khdch san, t6i c6
thé gdp ngudi qudn ly chir?

A: ] am sorry to hear that. Right now, my manager
is absent. But are you sure that your ring was stolen in
the hotel?

T6i rdt tiéc khi nghe viéc do. Hién gio giam déc thi
di vang. Nhung quy khdich c6 chdc chan mdt nhan
trong khdch san khéng a?

B: Certainly. While I am having a bath. | have it
in the bed. When finishing my bathing. It is not there.
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Nguyén Thanh Loan

Chdc chan ma. Trong khi tam té6i dé nhan @ givdng
nhing khi xong da khéng thdy.

A: When having a bath. Do you remember locking
the door?

Khi di tam quy khdch c6 nhd khéa phong khéng a?
B: Uncertainly

Khong chac ldm!

B: We'll ask the police to check, Are you ok?

Chiing téi sé nhd céng an xdc minh, quy khdch
déng y ehii?

A: Okay, please hep me. This i1s the ring for my
wedding.

Puoc, giup t6i véi. Péy la nhan cudi ma!

MAU CAU THONG DUNG

- 1 booked kebab rice noodle, but this is the beef
rice noodle.

T6i goi mon biin cha, nhung ddy la mon biin bo.
- I got the wrong table.

Téi da dwa nham ban.

- I'll see about your order right now

T6i sé xem lai yéu cGu cua ngai ngay bly gid a.
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Tiéng anh dénh cho ngénh khéch san

- Woud you hke a type of beverage while youre
walting?

Ngadi diing d6 uéng trong khi chd dgi khéng at

- I'll check your dish with the chef right now.

T6i sé kiém tra mon dn cua ngai véi ddu bép ngay
bdy gig.

- Can I talk to your Customer Service Marager,

please?

Cho t6i gap Trucng phong Dich vu cham séc khdch
hang duac khéng?

- 1 hope you will excuse me

Hy vong anh sé bo qua cho t6i.

- I'll take 1t for you as soon as possible,

T6i sé mang dén cho ngai ngay khi cé thé,

- We are short of hands today.

Hém nay ching t6i thiéu nhén vién.

- I've been waiting for 15 minutes.

T6i da chd 15 phiit réi.

- We'll cancel the order if it can’t be servei now.

Chiing t6i sé huy bo yéu cdu néu khéng ¢uge phuc
vu bdy gig.
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Nguyén Thanh Loan

- Sorry to have kept you waiting.

Xin l6i da dé ngai phdi cho.

- I’ll change for you immediately.

Téi sé doi lai cho ngai ngay ldp titc.

The bill 1s not correct.

Hod don khing diing.

"1l check 1t again.

Téi sé kiém tra lai no.

- s there anything wrong with your meal, sir?
Co gi sai sot vdi biza an cua ngai khéng, thua ngai?
- The meat is not fresh.

Thit khong duoe tuor.

- The meat is too tough.

Thit quad dai.

. This bowl is broken.

Cadi bdt nay dda bi va.

- Please accept our apology.

Xin hay nhén ldi xin 16i cua ching toi.

- 'm terribly sorry, 1s there anything I can do?
T6i rat xin 16i, c6 vige gi t6i c6 thé lam khong?
- I'll speak to our manager about it.

T6i sé tim ngudi quan ly dé néi chuyén vé vén dé nay.
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Tiéng anh danh cho ngénh khéch san

- I'll look 1nto this matter again.

Téi sé xem xét vin dé nay mét lan nita.

- We might have overlooked some points.
Chiing ta cé thé da coi nhe mot vai diém.
- We do apologize for the inconvenience.

Chiing téi xin [3i vi su phién phuc nay.

TU VUNG

Manager (n); Neudt quan ly, giadm déc

Customer Service (n): Dich vu chdm soc khdch hing
Times (n): Lan, Lot

Appolosize (v): Xin [di

Hopefully (adv): Hy vong

Department (n): Phong

Joint (v): Tham gia, gia nhdp

Be under orientation: Chua quen, van dang trong
dinh hudng

Beef nce noodle (n): Bun bo
Kebab rice noodle (n): Biin cha
Overlook (v): Cot nhe

Terrible (adj): Kinh khung
Replace (v): Thay thé
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Nguyén Thanh Loan

Broke (v): Bi va

Tough (adj: Dai

Fresh (adj): Tuai

Invoice (n): Hoa don
Receipt (n): Gidy bién nhdin
Ring (n): Nhadn

Wedding (n): Pdam cudi

KIEN THUC MO RONG
TU rat gon

Rit gon chu ngit

Take care! (you)

(Ban) can thén day'

Sounds nice. (it)

(N6) nghe that tuyét.

Riit gon dong tiz

We'll do the best we can (do)

Ching t6i sé lam mot cdch tét nhdt ma chung t6i
co thé (lam).

Rut gon tinh tu
- Are you sure? Ong c6 chdc chdn khong?
- Yes. 1 am (sure). Co, t6i chdc chan.
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Téng anh dénh cho ngdnh khéch san

Rit gon tdn ngu

- Do you know that lady in red?

Anh co biét quy ba mdc do do khéng?
- No, I dont't know {her).

Khong, toi khéng biét (ba &y).

Rit gon tix cam thién

Strange! (how)

La lam sao!
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BAl 17

BILL PAYMENT
THANH TOAN HOR PON

HOI THOAI DPIEN HINH

Hdl thoal 1:

A: Excuse me, you have called me to pay the bill,
haven't you?

Xin 16i, ngai vira goi dé thanh todn héa don phdi
khéng a?

B: Ok, exactly. How much is my bill?

Vang ding réi. Héa don cta t6i hét bao nhidu véy?

A: The total of your bill is 540,000 VND.

Tét cd la 540 nghin déng thua ngai!

B: Oh, not the bill. The bill is much more than I
expected.
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T1éng anh dénh cho nginh khdch san

Oi, khéng phdi chiz! Hod dan cao hon nhiéu so voi
toi nghi ddy!

A: We can review the bill together if you feel there
1s something wrong, can’t you?

Chiing ta c6 thé cing nhau xem lai hod don néu
ngai cam thdy co ché nao sai sét duoc chu!

B: We cancelled the dry beef and a bottle of apple
alcohol, but why are they are still on the bill list?

Chiing t6i dd huy mon thit bo khé va mét chai riccu
tdo, nhung tai sao chiing van con trong hod don nhi?

A: Oh, I really apologize for that. I'll let the cashier
check it again.

Oi, t6i thanh that xin 16 vi diéu d6. Téi sé bdo
nhan vién thu ngan kiém tra lai viée nay.

(3 minutes later)

(3 phit sau)

A: I'm sorry for undermistaking. The current total
of your bill is 380,000 VND, please check it again.

Téi rat ldy lam tiée vi sy nham lén nay. Téng s6
tién hién tai cua ngai con 380 nghin théi, mdi ngai
kiém tra lai xem.

B: Well. This is my bill.
Dung roi ddy, ddy la hoa don ciia t6i.
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Nguyén Thanh Loan

A: Apologizing (or taking your time. Welcome you
to come again.

Xin 16 vi da@ lam mdt thi gid cua ngai. Moi ngai

lan sau lai dén.

H6I thoal 2:

A: I would like to pay my hill.
Tot mucn thanh fodn.

B: Please wait a moment.

Véng. Ong vul long dor mét lat.
A: The total 1s three hundred and three dollars.
Tong edng hét 330 déla.

B: Do you accept credit cards?
Cé co nhdn the tin dung khong?
A: Let's go dutch.

Léam on thanh toan riéng.

C: Let's share the bill. Please keep the change. The
recelpt, please.

Chung ta chung tién thanh lodn nhé. Anh giit lai
tién thita di. Cho tbi xin hoa don.

Hél thoal 3:

A: Excuse me, may [ know who is paying, please?

Xin 16i, Iam on cho tdi biét ai sé thanh todn dudc
khéng a?
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Tifng ank dénh cho ngénh khich san

B: Please bring me the bill.

C6 mang hoa don ra cho 161 nheé.

A: Here it 1s.

No déy, thua anh?

B: What is 45,000 dong for?

45 nghin nay la cia mon gi thé nhi?

A: It's for a small bottle of Vodka.

B¢ la tién mét chai rudu vét-ka nho ddy a.

B: Ah, I see. And this one? It seems rather much.

A, t8i nhd roi. Thé con khodn nay thi sao? Cé vé
nhit hoi nhiéu thi phai.

A: Oh, it's for sorf drinks you called two times.

5, do la tién nude ngot ma cdéc anh goi cd 2 lén
ddy a.

B: Have you taken off the price of the fried chicken
we cancelled earlier from the bill?

C6 da trit tién mon thit ga rdn ma ching t6i huy
lic trude chua ddy?

A: Yes, we cancelled.

Véng, chiing t6i da tri roi ddy a.

B: OK. Do 1 pay you or the cashier?

Duge roi. Véy téi thank todn cho c6 hay cho ngudi
thu ngdn?

A: Either will be ok.
Anh thanh todn cho ai cing dutge.
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Nguyén Thanh Loan

B: Then I'll pay you.
Véy t6i sé ira ludn cho c6 nhé.
A: Thanks. Do come again, please.

Cdam on anh rdt nhiéu. Hen gap lai cdc anh lan sau.

MAU CAU THONG DUNG

- Excuse me, you have called me to pay the bill,
haven’t you?

Xin l6i, ngai vica goi dé thanh todn hée don phdi
khéng a?

- How much i1s my bill?

Héa don cua téi hét bao nhiéu vdy?

- The bill is much more than I expected.

Hod don cao hon nhiéu so vdi t6i nght day!

- We can review the bill together if you feel there 18
something wrong, can't you?

Chiing ta c6 thé cing nhau xem lai hod don néu
ngai cdm thdy cé cho nao sai sot duge chi!

- We cancelled the dry beef and a bottle of apple
alcohol, but why are they are still on the bill list?

Ching t6i d@ huy mon thit bo kh6 va mét chai rucu
tao, nhung tai sao ching van con trong hod don nhi?

- Oh, I really apologize for that.

Oi, t6i thanh that xin léi vi diéu do.
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Tiéng anh dénh cho ngénh khéch san

- I'll let the cashier check it again.

T6i sé bdo nhéin vién thu ngén kiém tra lai viée nay.
- Do you accept credit cardas?

C6 c6 nhdn the tin dung khéng?

- Let's go dutch.

A: Lam on thanh todn riéng.

TU VUNG

Review {v): Xem xét, danh gid
Check (v): Kiém tra

Go through (v): Sodt k¥
Apologize (v): Xin [6i

Wrong (adj): Sai sot

Dry beef (n): Thit bod khé
Undermistake (v): Hiéu nhdm
Cashier (n): Thu ngén

Go dutch (v): Thanh todn riéng

KIEN THUC MO RONG
Sé hang trdam

102 one hundred (and) two
300 three hundred
980 nine hundred (and) eighty
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Nguyén Thanh Loan

Hundred and thousand & dang sé nhiéu khéng
thém “s” vio cudi tit. Sau hundred cé thé cé tir “and”.

Hundred + s: ¢é nghia "hang tram"
Cach noi gio
gid - “o'clock”; a.m (gid budi sang); p.m (gid bubi
chiéu).

“12:00 am” 12 gio trua, “12:00 p.m”- 12 gig dém,

“12:00 noon” - 12 gid trua, “12:00 midnight - 12 gio dém”.

12 gid 20 phit dém 12:20 p.m / 12:20 p.m.
(twelve twenty p.m)

8 gid kém 5 phiit 7:55
(five to eight)

8 gio 5 phiit 8.05

{five past eight)
9 #1d kém 15 8:45

(a quarter to nine)
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BAI 18

PAYMENT FORMS
CAC HINH THUC THANH TOAN

HOI THOAI DIEN HINH

H&l thoal 1:

A: Good afternoon, madam. What can I do for you?

Chao budi chiéu. Téi co thé giip gi cho ba nhi?

B: I'll leave your hotel at 3: 00 this afternoon.
Would you mind preparing my bill now?

T6i sé roi khdch san cia ¢6 vao lic 3 gid chiéu. C6
vui long chudn bi hoa don giip téi.

A: May [ know the name and room number?

Ba c6 thé cho t6i biét quy danh va s6' phong khéng a?

B: My name ts Thu Hanh in room 333.

Tén t6i la Thu Hanh o phong 333.
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Nguyén Thanh Loan

A: Well. Your bill is here.

Véang. Hoa don cua ba déy a.

B: How to pay the bill?

Lam thé nao téi co thé thanh todn hoa don nhi?

A: You may either pay in cash, by cheque or
charge 1t to your room.

Ba c6 thé thanh todn tién phong bdng tién mdt,
hodc bang séc hay thé chép.

B: Do you accept foreign currency?

Cé ¢6 chdp nhdn ngoai té khéng?

A: I'm sorry, we don't accept foreign currency.

To6t rdt tiéc, chung t6i khong nhén ngoai té thua ba!

B: How about credit cards?

Thé' the tin dung thi sao?

A: Certainly, We accept the credit cards displayed.

Tdt nhién. Chung t6i chdp nhan thé tin dung
cong khat.

B: Okay. T will pay with the credit card.

Viy thi duge réi. Téi sé thanh todn bdng thé tin dung.

A: Could you take me your room key?

Ba vui long cho t6i ldy lai chia khod phong chiz a?

B: Here is your key.

Chia khiéa cua c6 day.
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Ti8ng anh dénh cho ngénk khdck san

A: Thanks. Please sign the name of the bill paid
the room.

Cam on. Vui long ky tén vao hoa don da thanh
todn q.

B: Ok.

Dutoe.

Hél thoal 2:

A: I am very interested in your hotel, but
wondering what payment terms you accept?

T6i rdt quan tdm dén khdch san cua cde anh,
nhung t6i muon biét phuong thire thanh todn cia cde
anh nhu thé nao?

B: Thank you for your interest. We usually accept
to pay in cash, by cheque and credit card.

Cam on anh dé quan tdm. Chung t6i thudng nhén
tién mgt, séc va thé tin dung.

A: Can I have your quotation in foreign exchange
terms, for our review? I have received your pricing in
VND terms but [ think we can use Visa card.

T6i c6 thé xem bdng bdo gid cia anh tinh theo
gid ngoai té khong? T6i dd nhén duoc bang bdo gid
VND ciia anh, nhung téi nghi ching téi cé thé s
dung thé Visa.
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Nguyén Thanh Loan

B: Sure. I will send it to you later, today.
Véng, hém nay t6i sé gui cho anh.

A: By the way, can you quote in Australian dollars
since the exchange rate for US dollars has been strong
recently?

A, anh co thé dinh gid theo déng dé la Uc duoc
khéng, vi ty gid héi dodi vdi dong dé la My gan déy
tang cao ma.

B: I can do that for you also.

T6i c6 thé lam viéc do cho anh.

A: Thank you very much.

Cam on anh rat nhiéu.

Héi thoal 3;

A: How much 1s the bill in all?

Tat cad 36 hoa don nay bao nhiéu tién?

B: 900 000 VND.

900 000 déng.

A: OK. Can I pay by credit card?

T6i c6 thé thanh todn bang the tin dung duoc khéng?
B: What a pity, my hotel does not have that form.

Rat tiée a, khdch san chung t6i khéng co hinh thitc
thanh todn do.
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Tiéng anh ddnh cho ngénh khich san

A: I'll pay by cash. Do you take US dollars?

Téi sé thanh todn bdng tién mdt. Chi c6 nhdn dbla
My khéng?

B: Well. Here's your receipt.
Daéy la hod don cua anh /chi.

A: Would you mind changing some RMB, please?
I'd I'like to have some RMB exchanged for American
dollars.

Chi lam on d6i cho t6i sang dong nhan dén té
dugc khéng?

T6i muén ddi tién Nhan dén té sang déla My.
B: Okay. Please wait a moment.

Dutoe a. Doi téi mét lat,

MAU CAU THONG DUNG

. What can I do for you?

Té6i c6 thé gitp gi cho ba nhi?

- Would you mind preparing my bill now?
C6 vui long chudn bi héa don gitp t6i.

- May [ know the name and room number?
Cho t6i biét tén va s6 phong duoe khéng a?
- How to pay the bill?

Lam thé nao t6i c6 thé thanh todn héa don?
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Nguyén Thanh Loan

- You mav either pay in cash, by cheque or charge
1t Lo your room.

Ba c¢6 thé thanh todn tién phong bang tién mit,
hodc bdng séc hay thé chép.

- Do you accept foreign currency?

Cé co chdp nhan ngoai té khong?

- We don't accept foreign currency.
Chung toi khong nhdn ngoai té thua ba!
- How about credit cards?

Thé the tin dung thi sao?

- Can [ have your quotation in foreign exchange
terms, for cur review?

T6i c6 thé xem duoc bang bdo gid cua anh tinh theo
gid ngoai té khéng?

- Can you quote in Australian dollars since the
exchange rate for US dollars has been strong recently?

Anh ¢6 thé dinh gid theo dong dola Ue dupe khong,
vt ty gid hét dodi voi dong dbla My gén d8y ting cao ma.

- How much 1s the bill in all?

Tat ca s hoa don nay bao nhiéu tién?

- Can I pay by credit card?

T6i co thé thanh todn bing thé tin dung duge khong?
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Tiéng anh dénh cho ngénh khdch san

TU VUNG

Wonder (v): Ban khodn

Pricing (n). Bdo gia

Exchange rate (n): Ty gid kot dodi
Visa card (n): The visa

Credit card (n): The tin dung
Cheque (n): Tdm séc

Quote (v): Dinh gid

Change (v): Thay déi

Cash (n): Tién madt

KIEN THUC MO RONG

T can luu y

(1) Séc du lich (Travel's Check), quiy thy tién
da ky (Counter Signed).

(2) Thaoi han su dung (Valid Date).

(3) Khap thé gidi, trén toan thé gidi (World-wde).

(4) Han tin dung (Credit Limit).

Mét a6’ logi thé tin dung

- Visa (VS)

- Master Card (MQC)

Visa vA Master card c6 thé néi 13 gidng nhai, chi
khac tén goi. Cac loai thé nay dude chdp nhin dé mua
hang hay rit tién mét ra mot cach dé dang.
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Nguyén Thanh Loan

American Express (Ae/ Ax/ Amex): thé thanh toan
American Express it thong dung hon 2 loai trén (c6 thé
do phi dich vu cua né cao hdn).

- Diners Club (DC): Thé thanh toan (Khoing ndm
1951, nhiing thé nay chi dudc st dung han ché trong 27
nha hang sang trong d New York, va chi dude clp cho
nhing ngudi gidu cé va c6 tiéng tam trong xa hir. Hién
nay cac nha hang sang trong déu nhén loai thé nay).

- Federal Card: The lién bang

JCB Card (Japan Credit Bureau) JCB
International (JB): cing tudng tu cac loai thé thanh
toan khac cua My

- Great Wall Card: thé tin dung do ngin hang
Trung Quodc phat hanh.

- Bank America: the tin dung do ngin hang Bank
of America - 1a vi t8 khai sinh ra. Lol titc mang lgi tif
nhiing chie thé nay da gép ph&n khéng nhd dua Bank
of America tif mét ngdn hang dia phudng thanh mot
trong nhiing ngin hang 1dn nhét thé gi61.

- Eurocard (EC): Vao nam 1968, Interbank (lién
minh ngén hang cia My) md rong thanh vién ra khoi
pham vi nudc My, lién két véi cac t8 chitc tai chinh
chédu Au, hinh thanh thé Eurocard

- En route (ER)
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Ti6ng anh danh cho ngénh khéch san

- Carte Blanche (CB): dudc nham vao cac thudng
gia c¢6 chuong trinh chi tiéu do cong ty dai tho.

- Barclaycard (BC): the tin dung duge phat hanh d
Anh tif nim 1966.
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BAIl 19

PAYING THE ROOM
TRA PHONG

HOI THOAI DIEN HINH

Hél thoal 1:

A: Hello sir, May I help you?

Chao ngai, 16i co thé giiip gi dige cho ngai nhi?

B: Good morning. I'd like to check out. My name is
Duc Du tn room no 222,

Chao budi sang. Téi muén thanh toin phong. Tén
t6i la Ditc Du o phong 222.

A: Please, wait a moment, Mr Duc Du, and T'll
prepare your bill...( 2 minutes later) Here you are. That
18 the total amount to pay the room in the bottom. ['ve
made the detailed bill.
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Tiéng anh dénh cho nganh khdch san

Xin ngai cha lat a! Téi sé chudn bi hoa don cho ngai.
(2 phit sau) Cua ngai day a! Cuébi hoa don la téng tién
phdi thanh todn a. T6i da lam hoa don chi tiét roi do !

B: I can not believe it. Surely, the bill is not.

Perhap, this 18 a mistake. Would you mind going
through again?

Khéng thé tin duoc. Chde chdn héa don nay khong
phdi. Co lé ¢6 su nhdm lén & ddy. Phién cé sodt lai lan
niza duoc khéng?

A: Yes, all right. As you see, this is the itemized
bill. If there 18 any mistakes, we'll find them
immediately. This is the basic price of the room. And

the second item i8 the cost of meals and drinks. The
third one is the cost of the service of the laundry.

Tdt nhién, duoc a. Nhu ngai thay ddy, déy la hoa
don dé dugc phén muc. Néu c¢6 bdt ky sai sét nao,
chiing ta sé nhin thdy ngay a. Ddy la gia co ban cua
phong. Muc thit hai la chi phi d6 dn va thitc ubng. Muc
thi ba la chi phi dich vu giat la.

B: Yes, of course. But what ia the IC? Is 1t
expensive?

DPiing roi! Nhung chit viét IC nay la gi vdy? No
ddt viy?

A: IC is standed for International Calling. You've

called directly for a long time 3 times. And it 18 rather
expensive.
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Nguyén Thanh Loan

IC la viét tat cua tir cudée goi quéc té. Ngai da goi
trice tiép dudng dat 3 lan lién. Va ching khd la ddt.

B: Okay. I've phoned exactly to England 3 times. But
they're short-term distance about from 1 to 2 minutes.

Ding. Chinh xdc téi dd goi tdi Anh 3 lan. Nhung
ching déu la khodng cdch ngin ma chi tit 1 tdi 2
phut thot.

A: Please wait a moment. I'll check again.

Ngai vui long cha ldt. Toi sé kiém tra lai.

B: That 18 a good 1dea!

Y kién hay ddy!

(3 minutes)

(3 phut sau)

A: What a pity! Nothing is wrong here, sir. This 18
the right price. If you have any complaints, please ask the
staff of communications service. We only account 20% of
extra charge. And the total fee of the bill is 180 USD.

Rat tiéc! Khéng o6 su nham ldn ¢ dby a, thua ngai!
Pay la gid chudn ddy a. Néu ngai c6 thdc mde. Vui long
hoi nhén vien buu dién. Chiing t6i chi tinh thém cude phi
20% thoi ddy a. Va téng phi trong hoa don la 180 USD.

B: Okay. How can | pay? In cash or by cheque?

Duge réi. Vay t6i thanh todn thé nao nhi? Bang
tién mdt hay bang séc vay?
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Ti8ng anh danh cho ngdnh khéch san

A: If you do not have enough to pay in cash now,
you can pay by cheque. Are you Ok?

Néu ngai khéng dii tién mdt lic ndy, ngai co thé
thanh todn bang séc.

B. Yes, of course. By cheque?

Pugc roi. Vay bang séc nhé!

A: Thanks for your arrival in my hotel.

Cam on ngai da dén nghi o khdch san chiing t6i.

B: Bye.

Tam biét

A: See you later, sir.

Her sdm gdp lai ngai.

Hol thoal 2:
A: Hi, We would like to pay the bill.
Chao. Chiing t6i mudn thanh todn hoa don.

B: Hi, you. Would you like to pay together or
separate?

Chao cde ngai. Cdc ngai ¢6 muén thanh todn
chung hay thanh todn riéng a?

A: This is my partner. It's my treat.

Day la déi tde cia t6i. D€ téi thanh todn.

B: Who take the bill?

Ai cam héa don a.
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A: T'll take care for the bill. How much do I owe
yvou? and | pay with Visa card, don't you?

T6i sé giiz hod don, Téi phdi tra bao nhiéu vdy? Va
toi tra bang thé Visa duge khéng?

B: OK. We can accept Visa Card here. Your bill
comes to 1 200 000 VND. Would you like to check it?

Puoc a. Ching t6i ¢ diy c6 chdp nhdn the Visa,
hoa don cua ngai la mot triéu hai tram nghin déng.
Ngéi c6 muén kiém tra lai khong a?

A: How much USD is it compared to, madam?

Tuong ung vdi bao nhiéu USD vdy c6?

B: The exchange rate is 1 200 000 VND to about
60 USD today.

Hém nay, tf gid héi doai la 1 200 000 VND tuong
ung khoang 60 USD.

A: Really? Shall you explain the bill?

Vay sao? C6 eo thé noi ro chiit vé hoa don ditoe khong?

B: Certainly, normally, the bill will be more than the
level. But you have got a 10% discount for your Visa Card.

Tat nhién a, binh thuong thi héa don cua ngai sé
la cao hon. Nhung ngai sé duoc giam 10% do thanh
todn hink thite bang the Visa.

A: Excuse me, [ also have the voucher.

Xin l6i 6. T6i c6 thém ca phiéu giam gid niza.
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B: Discount cards and vouchers are not to be used
together.

Nhiing the giam gid va phiéu gidm gid khéng duge
su dung cung nhau.

A: I understand. Here 18 your key.

Té6i hiéu roi. Chia khoa cua c6 déy.

B: Thanks for your seclecting in our hotel.

Cam on s¢ chon lia cua cdec ngai tgi khdch san
ching téi.

H&i thoal 3:

A: May I have the bill please?

Lam on dua t8i hod don?

B: Sure. Here 1t is. Separate bills or one bill?

Chdc chdn roi. N6 ddy. Nhitng hod don riéng hay
la mét hog don?

A: It's only for me. Just one bill, please.

D6 la cia t6i. Chi mét hod don thoi.

B: OK. Remember on me next time

OK. Hay nhad dén t6i thoi gian tdi.

A: Excuse me. Your bill comes to 750 000 VND

Xin l6i. Hod don cua ngai lén tdi 750 000 VND.

B: Here 1s 800 000 VND. Keep the retail changes.

Déy la 800 000 VND. Hay giiz lai tién lé.
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A: It's very kind of you, sir. But we don't accept
tips. A 10% service charge has already been added to
your bill. Thank you all the same. Here are the changes.

Ngai that tét bung. Nhung ching t6i khéng duge
nhin tien boa. 10% tién dich vy da duge céng vao hod
don cua ngai. Du sao cing cam on ngai. D8y la tién
thita cua ngat.

B: Thanks.

Cam on.

A: Thank you, sir. Do come again, please.

Cam on ngai. Xin lai dén vdi ching tér.

MAU CAU THONG DUNG

- Would you mind going through again?
Phién c6 sodt lai lan niza dwgc khéng?
- But what 1s the IC?

Nhung chit viét IC nay la gi vdy?

- Please wait a moment.

Ngai vui long cha ldt.

- I'll check again

Téi sé kiém tra lai.

. That i1s a good 1dea!

Y kién hay ddy!
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Téng anh danh cho nganh khdch san

- What a pity
R4t tiec!
- How can I pay? In cash or by cheque?

Vay t6i thanh todn thé nao nhi? Bang tién mdt hay
bang séc viy?

- If you do not have enough to pay in cash now, you
can pay by cheque. Are you Ok ?

Néu ngai khéng du tién mdt luc ndy, ngai cé thé
thanh todn bang séc.

- Thanks for your arrival in my hotel.

Cdm on quy khdch da dén nghi tai khdch san
chung toi.

- What can [ do for you?

Tb6i ¢6 thé gitp gi cho ba?

- Would you mind preparing my bill now?

C6 vui long chudn bi héa don gidp thi.

- May I know the name and room number?

B c6 thé cho téi bist quy danh va s6 phong
khéng a?

- How to pay the bill?

Lam thé nao t6i c6 thé thanh todn héa don nhi?

- You may either pay in cash, by cheque or charpe
it to your room.
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Nguyén Thanh Loan

Ba co thé thanh todn tién phong bdng tién mdat,
hodc bang séc hay thé chap.

- Do you accept foreign currency?

Cé c6 chdp nhin ngoai té khéng?

- We don't accept foreign currency.

Chung t6i khong nhdin ngogi té thua ba!

- How about credit cards?

Thé the tin dung thi sao?

- We accept the credit cards diaplayed.

Chiing té6i chdp nhdn thé tin dung céng khai.

- Could you take me your room key?

Ba vui ldng cho téi lay lai chia khod phong chit a?

- Would you like to pay together or separate?

Cdc ngai co muén thanh todn chung hay thanh
todn riéng a?

- It's my treat.

Dé t6i thanh todn.

- Who take the bill?

Aicdm hoa don a.

- How much do I owe you?

Téi phai tra bao nhiéu vdy?

- Would you like to check it?

Ngai c6 muén kiém tra lai khong a?
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TiEng anh dénh cho ngdnh khdch san

- How much USD is it compared to, madam?

Tudng ing vdi bao nhiéu USD vdy c6?

- Shall you explain the bill?

Cé c6 thé néi ro chiit vé hoa don duoc khéng?

- But you have got a 10% discount for your Visa Card.

Nhung ngai sé duge giam 10% do thanh todn hinh
thitc bang thé Visa a.

- Discount cards and vouchers are not to be used
together.

Nhitng thé giam gid vé phiéu giam gid khéng duogc
st dung cing nhau.

- May I have the bill please?
Lam on dua t6i hod don?

- Separate bills or one bil]?
Nhitng hod don riéng hay la mét hod don?
- Remember on me next time.
Hay nhd dén t6i thoi gian tdi.
- Keep the retail changes.
Hay giit lai tién lé.

- It’s very kind of you, sir.
Ngai thdt tét bung.

- But we don't accept tips.

Nhung ching t6i khéng duge nhén tién boa.

196



Nguyén Thanh Loan

TU VUNG

In the bottom: (?cuﬁi, day
Stand for (v): Viét tat
Communications service (n): Dich vu truyén thong
Complaint (n): Phan nan

. In cash: Bang tién mét

By cheque: Bdng séc

Fee (n): Phi

Arrival (n): Diém dén

In cash (n): Bang tién mdt

By cheque (n); Bang séc

By charge (n): Thé chdp

Owe (v): N¢

Discount (n): Giam gid
Compared to (adj): So sanh vdt
Foreign currency (n): Ngoai té
Exchange rate (n): Ty gid héi dod:
Accept (v): Chap nhédn
Display (v): Céng khai

Sign (v): Ky tén

Voucher (n): Phiéu giam gid
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Tiéng anh denh cho nganh khdch san

Select (v) : Lua chon
Visa card (n) : The Visa
Tip (n): Tién boa

Retail change (n): Tién le

KIEN THUC MO RONG

Cdach noi khi kRhdch thanh todn ma :hong
nhén lgi tién thita

Thank you, it's very kind of you.

Cam on, ba thét tot bung.

We can't accept this tips, thank you so much tiough.

Chiing t6i khing thé nhén sé tién boa nay, 1 sao
cing cam on 6ng.

Ngi phap thudng gap

Cum tir rut gon.:

(1) V&i cac ménh dé c6: when (khi), while (trong
khi), if (néu), although (mac di)

o If (it is) possible, I can book you into tahat lotel.

Néu c6 thé, toi sé dat phong trude cho ans trong
khach san do.

» Whenever (it is) necessary, just call me.

Bat cit khi nao can, hay goi t6i.

* We made a mistake while (we were) deivenng
your laundry.

198



Nguyén Thanh Loan

Chiing t6i dd c6 mét su nham lan trong khi (ching
t6i) giao quan do dem gidl cua éng.

(2) Rat gon dai tif quan hé

e Here is the wallet {that) you're looking for.

Bdy la cat vi (ma) éng dang tim.

Céu rit gon:

- How 18 your meal?

Bira dn cua 6ng thé nao?

- {It's fine), Except that we waited too long for it.

(Rat ngon), trit viéc chitng té6i da phai dgi qud ldu.

Cac céiu hoi da duge rat gon

o What about “Mao Tar™?

Mon "Mao Tai” thé nao?

» How come you're locked outside?

Ong vao thé nao néu 6ng khod cita bén ngoai?

e Why not try this?

Tai sao khéng thu mon nay?

¢ What if | forget the password?

Chuyén gi sé xdy ra néu téi quén mét khiu?

There be

- There be + tir chi dinh lugng + trang tu: Cé

e [8 there anything I can do now?

tir chi dinh lugngtrang tir
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Tiéng anh danh cho nglnh khdch sgn

T6i co thé lam gi bay gio?

e There are three restaurants in our hotel,

td chi dinh lugng  trang tu
Co ba nha hang trong khdch san cua ching toi.

- There be + happen to / appear to /| seem to |/ be
going to/ be likely to:

» There happened to be a cancellation.

Co sut huy bo da xdy ra.

e There is going to be a storm today.

Co mét con bdo sé dén ngay h6m nay.

- There be: diing dé miéu ta

» There is 2 pym and two saunas on the 8™ Floor.

Cé mét phong tép thé duc va hai phong tdim hoi ¢
ting 8.

e There are 5 funtion rooms and a huge convention

room in our hotel.

Cé 5 phong hop va mét phong hoi nghi ldn trong
khdch san cua chiing téi.
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BAI 20

SEE CUSTOMERS OFF
TIEN KHACH

HOI THOAI PIEN HINH

HOI thoal 1:

A: Good moring! May 1 help you?

Chao budi sdng! T6i co thé giup gi dude cho quy
khdch nhi?

B: Good morning! I'd like to check out. Here 15 my
key for room 123.

Chao buéi séng! T6i muén thanh todn phong. Chia
khoa phong 123 cua t6i ddy.

A: Thanks for your destination in my hotel. Was
everything satisfactbry?

Cdm on diem ditng chén cia quy khdch tai khdch
san ching tbi. Moi viéc déu thudn ldi che a?
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Tifng anh dénh cho ngdnh kbéch san

B: Certainy, perfectly. My business trip is also
very successful.

TGt nhién roi. Thdat hoan hdo. Chuyén cong tdc cia
tbi rat thanh cong.

A: Congratulation ! Would you like to pay the hill
in cash or by cheque?

Chuc mitng quy khdch! Quy khdch mudén thanh
todn bang tién mdt hay bang séc a?

B: In cash! How much does my bill cost?

Bdng tién mdt dugec khong? Thé hoa don cua t6i
bao nhiéu ha c6?

A: The total bill is 250 USD. The bill has been
itemized. Here 1s your bill.

Tong hoa don cua quy khdch la 250 USD. Hoéa don
da duge phén muc roi ddy. Day la héa don cua quy khdch!

B: Yes, of course. Here are you!

Puoe roi. Tién cia c6 ddy.

A: Thanks for your choosing the Binh Minh Hotel.

Cam on vi su chon lua cia quy khdch tai khdch
san Binh Minh.

B: Bye, see you soon.

Tam biét nhé, som gdp lai.

A: See you again here, sir.

Mong sdm gap quy khdch o déy!
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Nguyén Thanh Loan

Héi thoai 2:
A: Only for a while, [ have to leave here 1in order to
come Lo the airport.
Chi ldt niza thoi, téi phai rov déy dé tdi sén bay.
B: Are you enjoying your trip stay in Viet Nam?
Chuyén tham Viét Nam cua anh thi vi chu?

A: We are having a pleasure time with hospitable
Vietnamese.

Ching téi co mét khoang thii gian rdt vui vt
nhitng ban Viét Nam hiéu khdch.

B: This is a preferential card for you with our
compliments with the familiar guest of the hotel.

Dbéy la thé wu ddi thé hién long cam on cua ching
t6i vadi nhirng vi khach quen cua khdch san

A: Thanks for your card. It's very kind of you.

Cam on nhiéu vi tam thé. Cde ban that chu ddo!

B: Hopefully, you can visit Viet Nam again in the
latest time.

Hy vong rang ban sé tro lai tham Viét Nam trong
thdi gian sdm nhat.

A: Certainly. I'll come back.
Nhdt dinh roi. Téi sé trd lai ma.
B: Have a lucky journey!

Thuong l6 binh an nhé!

203



7%6ng anh dénh cho ngdnh khdch san

A: Thanks. Good bye!
Cam on. Tam biét nhé!
B: See you soon.

Hen sam gdp lai!

Hél thoal 3:

A: What a pity! I have to leave here for a while.
That tiéc vi t6i phdi di ldt niza réi.

B: It's still early! Why not stay here longer?

Vén con sdm ma! Sao c6 khong a lai thém ldt nua?
A: No. I am very busy with my business.

Khong. Téi dang rdt ban vdi viec kinh doanh.

B: Not at all. If you have time, please come again!
Khong c6 gi. Néu ranh thi c6 tdi thuong xuyén nheé!
A: Well, I need to say goodbye now,

O:, béy gia t6i phdi di roi.

B: Have a safe trip!

C6 di dudng cén thin nhé!

A: Please send my regards to the others in the hotel.

Cho toi guy I chao tdi moi nguoi trong khdch
san nhé!

B: Goodbye!
Chao c6!
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Nguyén Thanh Loan

A: Goodbye'
Chéao anh.

MAU CAU THONG DUNG

- Thanks for your destination in my hotel.

Cam on diém ditng chdn cia quy khdch tai khdch
san chung toi.

- Was everything satisfactory?

Moi viée déu thuén loi chi a?

- A: Congratulation!

Chic minmg quy khdach nhé!

. Thanks for your choosing the Binh Minh Hotel.

Cam on vi su chon lua cua quy khdch tai khdch
san Binkh Minh.

- Are you enjoying your tnp stay in Viet Nam?

Chuyén thim Viet Nam cua anh thu vi chi?

- This 18 a preferential card for you with our
compliments with the familiar guest of the hotel,

Déy la thé wu dai thé hién ldng cam on cia ching
t6i vk nhitng vi khdch quen cua khdch san.

- It's very kind of you.

Cdc ban thdt chu ddo!

. Hopefully, you can visit Viet Nam again in the
latest time.
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Tiéng ank dénh cho nganh khdch sen

Hy vong rdang ban sé trd lai tham Viét Nam trong
thii gian som nhat.

- Have a lucky journey!

Thuong 16 binh an nhé!

- I have to leave here for a while.

Thét tiée vi ldt nita téi phai di.

- Why not stay here longer?

Sao cé khong a lai thém lau hon?

- I am very busy with my business.

Téi dang rdt bdn vdi viée kinh doanh.

- If you have time, please come again!

Néu ranh thi cé tdi thuomg xuyén nhé!

- Have a safe trip!

Cé di duong cén thin nhé!

- Please send my regards to the others 1n the hotel.

Cho t6i gui I3 chao tdi moi ngudi trong khdch
san nhé!

TU VUNG

Check out (v): Thanh todn

Destination (n): Piém dén

[temize (v): Phdn muc

Congratulation (n): Chiic mitng
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Nguyén Thanh Loan

Satisfactory (adj); Hai long, thoa man
Perfectly (adv): Hoan hao

Business trip (n): Chuyén céng tdc
Choose (v): Lua chon

See off (v): Tién khdch

Trip (n): Chuyén di, chuyén tham
Hospitable (adj}: Hiéu khdch
Preferential card (n): The wu dai
Compliment (n): To long edm on

Kind (adj): T té, chu ddo

KIEN THUC MO RONG

Yéu cau, xin phép mét cach lich su

May I? (T6i c6 thé?): Xin phép lam gi

s May I know your name, please?

T6i c6 thé biét tén 6ng ditoe chir?

e May I heve your check-out time, please?

Xin cho t6i biét thoi gian 6ng tra phong?

» “What'’s your name?”’, “When will you check-out?”
Tén ong la gi, Khi néo 6ng sé trd phong?

Could you? (Ong cé thé?): Yéu ciu ai lam gi?
e Could you fill out the form, please?

Ong ¢6 thé dién vao mau don nay dutge chir?
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TiEng anh dénh cho ngdnh khdch san

Would you? (Ong ¢6?): Héi y kién ai do

s Would you mind a double instead?

Ong o6 phién khi thay thé bang mot giwimg dbi khong?
Shall I? (T'6i 8&?): Dé nghi

e Shall I call a taxa for you?

T6i sé goi tdc xi cho 6ng nhé?

Cdch cam on

Khi duge mdi gi ma tit chéi, thi néi: No, thank you!
Néu néi thank you 1 nhén loi.

e Give you a gift

Tdng ban mon qua

Néu néi thanks tite 12 ban da nhan 1ai 18y mén qua
Khi cam on néi:

e You are very kind of you

Ban thdt la ti té.

o I don't know how to thanks you.

T6i khdng biét phai cam on ban nhit thé nao?
e Thanks.

Cdm on nhiéu

* Thanks for ...

Cam on nhiéu vi

* A thousand thanks.

Ngan ldén cam on.
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Nguyén Thanh Loan

e Please accept my best thanks

Hay nhéan ldi cam on chén thanh cua tot nhe!
e Thanks very much

Cam on nhiéu.

e Thanks a lot

Cam on nhiéwu.

Padp lai:

That's all right.

Don’t mention it.

You're welcome

(Khong dam [ Khong co gi)
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